
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
HEIDEMARIE ANDERSON,  : 
  Complainant,  :  Docket No.:   
 vs.     :  F-2025-3055367 
FIRSTENERGY PENNSYLVANIA  : 
ELECTRIC COMPANY,   : 
  Respondent.  : 
------------------------------* 
Pages 1 through 55    TELEPHONIC HEARING 
         Judge's Chambers 
         Commonwealth Keystone Bldg. 

400 North Street 
Harrisburg, PA 17120 

      
      Tuesday, January 6, 2026 
               Met, pursuant to notice, at 10:16 a.m. 
 
 
 
BEFORE:  THE HONORABLE JOHN COOGAN 
         Administrative Law Judge  
 

INDEX TO EXHIBITS 
            Docket No.: F-2025-3055367 
            Hearing Date: January 6, 2026 
  

EXHIBITS INDEX 
 
NUMBER                 IN EVIDENCE 
FIRSTENERGY PENNSYLVANIA ELECTRIC COMPANY: 
     1 (Customer verification screenshot)   38 
 2 (Customer contacts January 15, 2021,  

 through October 15, 2025)    38 
 3 (Account statement)      38 
 4 (Disputed January through March 2025 bills) 38 
 5 (Customer billing analysis)    38 
 6 (Utility report)      38 
 7 (Meter test result)      38 
 8 (12-month usage comparison)    38 

9 (Daily usage from November 28, 2024,  
 through February 27, 2025)    38 

 10 (BCS 4048182)       38 
 11 (Meter Number 5000707477 testing results) 48 

12 (Meter Number 5000117194 testing results) 48 
13 (Goodwill credit reversal)    38 

  
 



Docket No. F-2025-3055367 
Heidemarie Anderson v. FE PA (West Penn Rate District) 
The Hon. John M. Coogan 
Hearing Date: Tuesday, January 6, 2025 at 10:00 AM 
Call-In Hearing No.: 1. 888.456.5124; PIN: 9563241# 

PROPOSED EXHIBITS OF FE PA (WEST PENN RATE DISTRICT) 
 

1. Customer Verification Screen 
2. Customer Contacts 
3. Statement of Account 
4. Monthly Bills, 1/3/25, 1/31/25 and 3/4/25  
5. CBA, dated 2/18/25 
6. Utility Report, dated 3/18/25 
7. Utility Report, dated 4/1/25 
8. 2-year Usage Comparison w/ temp 
9. Daily Reads: 11/28/24 to 2/27/2 
10. BCS Decision No. 4048182, closed 4/7/25 
11. Meter Test Results: Meter #5000707477  
12. Meter Test Results: Meter #5000117194 
13. Letter, dated 10/23/25 re: reversal of GWC due to objection to CSAT 

 

 







































































Heidi Anderson
13372 Meadowview Rd
Waynesboro, PA 17268

Meter 5000117194 Pre-Install Test Results
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