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Docket No. F-2025-3055367

Heidemarie Anderson v. FE PA (West Penn Rate District)
The Hon. John M. Coogan

Hearing Date: Tuesday, January 6, 2025 at 10:00 AM
Call-In Hearing No.: 1. 888.456.5124; PIN: 9563241#

PROPOSED EXHIBITS OF FE PA (WEST PENN RATE DISTRICT)

Customer Verification Screen
Customer Contacts
Statement of Account
Monthly Bills, 1/3/25, 1/31/25 and 3/4/25
CBA, dated 2/18/25
Utility Report, dated 3/18/25
Utility Report, dated 4/1/25
2-year Usage Comparison w/ temp
Daily Reads: 11/28/24 to 2/27/2
. BCS Decision No. 4048182, closed 4/7/25
. Meter Test Results: Meter #5000707477
. Meter Test Results: Meter #5000117194
. Letter, dated 10/23/25 re: reversal of GWC due to objection to CSAT
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Customer:
Contract Acct:

HEIDI ANDERSON / |

Service Address:

Customer Contact History

Contact Date

Description

Created Date | Contract Acct | Created By
10/29/2025 18:33:26 [ 10/29/2025 CS General Purpose Batch

LPC Assesse

c/A: I
LPC assessed based on special rules.

Open editor for details.

LPC on invoicing items:
Due Date Item Description Amount Clear Date
20251008 Consumption Billing Debit 69.62 20251021

Total Base Amount: 69.62

LPC: 1.04 = 69.62 * 1.50 %

10/21/2025 14:20:33 |10!21:'2025

CS General Purpose Batch

| Automatic En

Contact: kochloeffel@comcast.net

10/21/2025 13:49:18 | 10/21/2025

Aaron Rosic

| Supervisory F

AS per compliance $75.00 manual adjustment has been removed
- customer rejected the terms of the settlement agreement.

Satisfied Not Applicable: Reason - Manual work

10/21/2025 13:48:11 | 10/21/2025 Aaron Rosic

10/21/2025 11:42:33 | 10/21/2025

Reverse Clez

Workflow General Purpose Batch

Telememo Ei

*10/21/2025 11:42:26 EST (117) Phone (610)921-6916 500-6916

* Per Formal PUC complaint - cust rejected the terms of the settlement of

* her Formal PUC compaint. Please remove the $75.00 manual credit from the

* account - awalker
Created By: Walker,Alison S

10/02/2025 21:31:39 | 10/02/2025 _EAILOGINWMT

| Change Profi

Binchen Kochloeffel@comcast.net

Changed Password

00/30/2025 06:52:59 | 09/30/2025 | Atison Walker

| PUC/BPU Cc

Formal PUC complaint docket# F-2025-3055367 settled.
-awalker

Dear Ms. Anderson:

This will confirm our discussion on September 22, 2025,
regarding the settlement of your Formal Complaint filed with

the Pennsylvania Public Utility Commission (PUC) against
FirstEnergy Pennsylvania Electric Company, West Penn Rate
District (Company), for service in your name to 13372
Meadowview Avenue, Waynesboro, Pennsylvania, under Account
No. I (A ccount) in the above-referenced

proceeding.

The Company agreed to place a good will credit on the
Account, in the amount of $75.00, to resolve the matter. The
credit will appear on the next issued monthly bill. The
number for the free energy audit being offered by the
Company is 866-787-5237.

| have enclosed a copy of the Certificate of Satisfaction

that | discussed with you which would terminate the matter

before the PUC. No further action is required on your part.



Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

If you do not agree to this, you have ten (10) days to
object in writing as indicated on the enclosed Certificate
of Satisfaction. | am glad that the matter was amicably

resolved.

Very truly yours,
Reger Rizzo & Darnall LLP
Margaret A. Morris, Esquire

09/28/2025

10:12:26 |09!28:'2025 - CS General Purpose Batch

| Automatic En

Contact: kochloeffel@comcast.net

09/28/2025

03:03:33 | 09/28/2025 CS General Purpose Batch

[Premise Infor

New Premise Phone: (717)404-1398
Text Capable: Yes

Created by: Automated Process

09/28/2025

03:03:33 [ 09/28/2025 _ CS General Purpose Batch

Personal Dat;

New Partner Phone: (717)404-1398
Text Capable: Yes

Created by: Automated Process

09/25/2025

14:47:45 [09/25/2025 Aaron Rosic

Supervisory F

Processed manual credit adjustment of $75.00 to resolve PUC
complaint TM 361085828.
Satisfied Not Applicable: Reason - Manual work

09/25/2025

13:31:34 | 09/25/2025 Workflow General Purpose Batch

Telememo Ei

*09/25/2025 13:31:28 EST (117) Phone (610)921-6916 500-6916

* Please issue a manual credit of $75.00 to settle a Formal PUC complaint-
* awalker

Created By: Walker,Alison S

09/22/2025

19:43:30_| 0912212025 _EAILOGiNWM?

| Change Profi

Binchen Kochloeffel@comcast.net

Changed Password

09/21/2025

17:41:07_| 0912112025 _ B2BEAILOGIN

| Real Time Pz

Payment Date: 09/21/2025 | Payment Time: 17:37:07
Payment Amount: 316.03 | Payment Type: Debit
Vendor ID: AC | Receipt Number: 34991120

05/23/2025

13:57:46 | 05/23/2025 _ Charles Howlett

PUC/BPU Cc

Dunning Lock Reason:Utility Commission Dispute
Start Date: 05/23/2025 | End Date: 06/22/2026

PA formal F-2025-3055367 received regarding a billing
dispute. A

Walker/Compliance to investigate

Created By: Charles Howlett

04/16/2025

16:22:56 | 04/16/2025 Carley Lopez

PUC/BPU Cc

Dunning Lock Reason:Utility Commission Dispute
Start Date: 04/16/2025 | End Date: 03/26/2026
PUC CASE 4048182 CLOSED

DECISION ISSUED. CASE IS DISMISSED. A BILL WAS ISSUED ON
01/03/2025 FOR

$284.72 FOR SERVICE FROM 11/29/2024 TO 12/30/2024. THIS BILL
WAS BASED ON ACTUAL METER READINGS. ON 01/3/2025 A BILL WAS



Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

ISSUED FOR

$367.25 FOR SERVICE FROM 12/31/2024 TO 01/28/2025. THIS BILL

WAS BASED ON ACTUAL METER READINGS. BILLING WAS ISSUED
03/04/2025 FOR

$634.81. THE BILL INCLUDED PAST DUE CHARGES OF $347.25 AND
CURRENT CHARGES OF $287.56. THIS BILL WAS BASED ON ACTUAL
METER

READINGS. AT THE INFORMAL LEVEL OF PUC INVESTIGATION, ACTUAL
READINGS ARE DEEMED CORRECT, IN ACCORDANCE WITH PUC
PROCEDURE. ON

03/18/2025 A LETTER WAS MAILED TO THE CUSTOMER ADVISING THAT
THEY

CHECKED THE METER ON 02/19/2025 AND OBTAINED A COMPANY READ.
THE LETTER

STATED THAT THE BILLING WAS CORRECT. METER 5000707477 WAS
REMOVED ON 03/23/2025 AND REPLACED WITH METER 5000117194.
METER

5000707477 WAS TESTED ON 04/01/2025 AND PASSED TESTING AT
100.05%

ACCURACY. THE METER TESTED WITHIN PUC REGULATIONS. THE
CUSTOMERS MONTHLY

BILLS ARE CORRECT AS RENDERED AND AN ADJUSTMENT IS NOT DUE.
CASE CLOSED.

Created By: Carley Allan

04/14/2025 17:22:08 | 04/14/2025 _B2BEA|LOGIN Real Time Pz

Payment Date: 04/14/2025 | Payment Time: 17:14:45
Payment Amount: 801.72 | Payment Type: Debit
Vendor ID: AC | Receipt Number: 16528714

04/14/2025 17:08:33 [ 04/14/2025 Diana Mayfield Negotiation T

Spoke with: HEIDI ANDERSON
Created By: Diana Mayfield

Payment Options provided:

Offered - Pay Acct Balance of: $801.72
Offered - Pay Past Due Amt of $674.81

Payment Option used - Pay Acct Balance of: $801.72
Payment made for: 801.72 by One-time Payment Bank Acct/Credit Card
Script Read: Yes

PA Final Wrap-up

Customer was satisfied.

Cust ref ebill

Cust wants to be removed from autopay

Removed DDP

Cust paid: 801.72

Total Bill: 0.00

Cust stated sat

04/14/2025 17:07:48 | 04/14/2025 _B2BEA|LOGIN AutoPay Ban

Cancelled Enrollment in Direct Debit for customer pending payment method



Customer Contact History

Contact Date | Created Date | Contract Acct | Created By

| Description

update on C/A
04/14/2025 17:06:15 | 04/14/2025 Diana Mayfield

| Premise Infor

Old Premise Phone:(717)387-5838
New Premise Phone:(717)404-1398
updated home per cust req

Created By: Diana Mayfield

04/14/2025 15:28:49 | 04/14/2025 INTV IVR

| General Inqui

#12) "Offer eBill Follow Up"<br>Bill Analysis Factor Count =

<br>Factors Played =

04/01/2025 15:07:51_| 04/01/2025 _Alex Gradwell

| Create Dunni

Dunning Lock Reason:Billing Dispute
Start Date: 04/01/2025 | End Date: 04/21/2025
Created By: Alex Gradwell

04/01/2025 15:06:48 | 04/01/2025 Alex Gradwell

Dispute Tracl

Dispute 20250321101417281045 has been closed

Nature of Inquiry: hbi meter test

Companys Position: working disputes, meter tested on 03/28/25 @100.05% bills are correct.

Closure Code: NO ERROR

04/01/2025 15:06:36 | 04/01/2025 Alex Gradwell

Contract Acct

04/01/2025 15:05:16 | 04/01/2025

04/01/2025 15:05:07 | 04/01/2025

| am writing in reference to your call to us on 03/21/2025.

You were calling in regard to the following:

Bill for $146.91 from 02/28/2025 to 03/30/2025

Bill for $287.56 from 01/29/2025 to 02/27/2025

Bill for $367.25 from 12/31/2024 to 01/28/2025

Bill for $284.72 from 11/29/2024 to 12/30/2024

Based upon an investigation, FirstEnergy's position is the
bills are correct as rendered. The investigation included
reviewing your usage and billing history. On 03/28/2025,
your meter was tested at 100.05% accuracy, which falls
within the PUC guidelines.

Service will not be terminated pending completion of the
dispute process, including both formal and informal
complaints, so long as there is compliance with all

requirements of the commission.

The balance on your account is $801.72, which will be
automatically withdrawn from your banking account on or
after 04/22/2025. A statement of your account is enclosed.

If payment arrangements are needed, or to complete a billing

analysis, please contact us at 1-800-686-0021.

03/26/2025 11:27:18 [ 03/26/2025 Amber Banker

Alex Gradwell Balance Statt
Alex Gradwell PA Utility Reg
PUC/BPU Cc

PUC case# 4048182 received on 03/26/25 regarding a billing



Customer Contact History

Contact Date | Created Date | Contract Acct | Created By

| Description

dispute for
recent high blls. Amber Banker

03/21/2025 10:36:29 |03!211'2025 _ Jomayra Guilbe- Brower |Test Meter-C
Partner Email: kochloeffel@comcast.net

03/21/2025 10:16:41 |031'211'2025 h Jomayra Guilbe- Brower | Meter Test Cl

Meter Test Fee applied for 20.00

Created By: Jomayra Brower

03/21/2025

10:14:35 | 03/21/2025

Jomayra Guilbe- Brower

| Test Meter-C

03/21/2025

| Dispute Tracl

Partner Email: kochloeffel@comcast.net
10:14:17 |031'21|'2025 Jomayra Guilbe- Brower

Dispute 20250321101417281045 has been created for BP

03/18/2025

15:03:15 | 03/18/2025 Tina Oswald

| General Inqul

HEIDI ANDERSON / [ /=i

s/w HEIDI ANDERSON customer calling regarding her high
bill tried to explain that per the investigation showed

that bills were correct and she owes the amount of 631.81
and will be withdrawn from her account of on or after 4/7/25
customer still does not feel the bill is correct

Customer was satisfied.

03/18/2025

13:15:17_| 0311812025 _ INTV IVR

| Account Bala

<br=>Bill Analysis Factor Count =<br>Factors Played =

03/18/2025

12:21:53 | 03/18/2025 Alex Gradwell

| Create Dunni

Dunning Lock Reason:Billing Dispute
Start Date: 03/18/2025 | End Date: 04/07/2025
Created By: Alex Gradwell

03/18/2025

12:19:52 |031'1 8/2025 INTV IVR

| Account Bala

<br>Bill Analysis Factor Count =<br>Factors Played =

03/18/2025

12:19:52 |031'1 8/2025 Alex Gradwell

| Dispute Tracl

Dispute 20250218115857281045 has been closed

Nature of Inquiry: hbi check read

Companys Position: working disputes, per hbi check read worked 02/19/25 @118330 bills ar

Closure Code: COACHING IDENTIFIED

03/18/2025

12:19:39 | 03/18/2025 Alex Gradwell

Contract Acct

03/18/2025

12:18:50 |03/18/2025 Alex Gradwell

Balance Statt

03/18/2025

12:18:39 | 03/18/2025 Alex Gradwell

PA Utility Reg

| am writing in reference to your call to us on 02/18/2025.

You were calling in regard to the following:

Bill for $367.25 from 12/31/2024 to 01/28/2025

Bill for $284.72 from 11/29/2024 to 12/30/2024

Based upon an investigation, FirstEnergy's position is the
bills are correct as rendered. The investigation included
reviewing your usage and billing history and completing a
customer billing analysis. On 02/19/2025, FirstEnergy
obtained a company read of 118,330 indicating your meter

advanced.

Service will not be terminated pending completion of the



Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

dispute process, including both formal and informal
complaints, so long as there is compliance with all

requirements of the commission.

The balance on your account is $634.81, which will be
automatically withdrawn from your banking account on or
after 04/07/2025. A statement of your account is enclosed.
If payment arrangements are needed, please contact us at
1-800-686-0021.

03/18/2025 12:16:35 | 03/18/2025 _Marco Guzman

| General Inqul

verifying acct disconn.
Satisfied Not Applicable: Reason - Don't send DSPRTS

03/06/2025 13:43:11_| 03/06/2025 _George Limberiou

| General Inqul

sw HEIDI ANDERSON adv usage, is similar to when sh used last
year, but check read is in progress, adv hasn't been worked

yet

Customer was not satisfied. Rights provided to customer.
03/06/2025 12:34:03 | 03/06/2025 * INTV IVR

| Account Bala

#12) "Do Not Offer eBill Enrollment"<br>Bill Analysis Factor

Count =<br>Factors Played =
03/06/2025 12:33:21 |03!06;'2025 — INTV IVR

| IVR eBill Offe

Customer declined eBill Enrollment

02/18/2025 11:59:01 | 02/18/2025 — Jomayra Guilbe- Brower

| Dispute Tracl

Dispute 20250218115857281045 has been created for BP
Caller: HEIDI ANDERSON (Business Partner)
Nature of Inquiry:
Bill for $367.25 from 12/31/2024 to 01/28/2025 Act
Bill for $284.72 from 11/29/2024 to 12/30/2024 Act
Actual Read Concern
Something else - high bill
Read Validation:
Alternatives/Solutions:
Educate customer: Accept
Offer Budget: Decline
Brochures sent via FCR process
Offered applicable assistance programs
Provided supplier education
Notification required for further investigation
Something else - high bill
Notifications:
MW - Check Read Required (Bill Certified)
Company Position:
Agreed to start an investigation
Something else - high bill
Summary:
Customer was satisfied.
Script read/details provided to customer
Connections Vendor - Customer not available

Analysis Performed:

Page 6 of 8



Customer Contact History

Contact Date Created Date | Contract Acct I Created By

| Description

Customer Billing Analysis
Budget Bill Simulate/Create
Fulfillment Center Req.

Additional Comments:
siw HEIDI ANDERSON / | //A!/ cb 7173875838/
decline ebill, prefer paper bills/ high bill 367.25
02/20/2025 / adv usage in the last 2 months 12/30/2024
114,572 1,954 32 and 01/28/2025 116,953 2,381 29 /
daily average 61 / BP adv she has been away for the last 2
months and returned week ago / adv smart meter and hourly
meter reads/ discussed usage overview and highest usage
during billing period/ On a typical 30 day billing cycle
your usage range should be between: low KWH 5155 high
KWH 6301 ; highest consumers of electricity are, home
heating, hot water heater and refridgerator / freezer /
Offered EPP 160, cust decline / PTC .9 / BP req meter
checked ,Advise caller: "The field work will be completed
within 30 days." / BP paid meter check fee, provided conf
number 10020674

02/18/2025 11:59:01 |02/18/2025 _ Jomayra Guilbe- Brower

Bill Inquiry

Caller: HEIDI ANDERSON (Business Partner)
Nature of Inquiry:
Bill for $367.25 from 12/31/2024 to 01/28/2025 Act
Bill for $284.72 from 11/29/2024 to 12/30/2024 Act
Actual Read Concern
Something else - high bill
Read Validation:
Alternatives/Solutions:
Educate customer: Accept
Offer Budget: Decline
Brochures sent via FCR process
Offered applicable assistance programs
Provided supplier education
Notification required for further investigation
Something else - high bill
Notifications:
MW - Check Read Required (Bill Certified)
Company Position:
Agreed to start an investigation
Something else - high bill
Summary:
Customer was satisfied.
Script read/details provided to customer
Connections Vendor - Customer not available
Analysis Performed:
Customer Billing Analysis
Budget Bill Simulate/Create
Fulfilment Center Req.



Customer Contact History

Created Date | Contract Acct | Created By | Description

Additional Comments:
s/w HEIDI ANDERSON / NN /A cb 7173875838/
decline ebill, prefer paper bills/ high bill 367.25
02/20/2025 / adv usage in the last 2 months 12/30/2024
114,572 1,954 32 and 01/28/2025 116,953 2,381 29 /
daily average 61 / BP adv she has been away for the last 2
months and returned week ago / adv smart meter and hourly
meter reads/ discussed usage overview and highest usage
during billing period/ On a typical 30 day billing cycle
your usage range should be between: low KWH 5155 high
KWH 6301 ; highest consumers of electricity are, home
heating, hot water heater and refridgerator / freezer /
Offered EPP 160, cust decline / PTC .9 / BP req meter
checked ,Advise caller: "The field work will be completed
within 30 days." / BP paid meter check fee, provided conf
number 10020674

02118/2025 11:57:05 | 02/18/2025 _ B2BEAILOGIN Real Time Ps

Payment Date: 02/18/2025 | Payment Time: 11:50:56
Payment Amount: 20.00 | Payment Type: Credit
Vendor ID: AC | Receipt Number: 10020674

02/18/2025 11:40:49 | 02/18/2025 _ Jomayra Guilbe- Brower Literature Rer

Add: Energy Efficiency Packet-WP
WP01 Code 050WP Qty 00001 Mail Date 02/18/2025
Add: Assistance Programs-PA

WP01_Code 060PA_Qty 00001 Mail Date 02/18/2025
07/10/2024 12:32:08 | 07102024 _EAILOGINWMG | outbound ca

Call Result - SRC_ANS_MACHINE

Invalid or no response from Customer.

07/10/2024 11:49:01 | 07/10/2024

EAILOGINWME | Lights-None

ERT: 7/10/2024 3:00:00 PM

05/18/2024 12:22:43 |051'1 8/2024

EAILOGINWME | Lights-None

ERT: 5/18/2024 3:30:00 PM

10/19/2022 08:52:40 | 10/19/2022

Sarah Jones | Provide Prog

OUTBOUND EMAIL CAMPAIGN TO ADVISE OF PCAP AND ERAP

01/15/2021 10:25:09 | 01/15/2021

Shavonta Lewis | General Inqui

sw HEIDI ANDERSON called stating she have two bills, advised
see the bill stating 170 .39 and not seeing an amount of
150.53, cust gave me account # and advised that not her..

Customer was satisfied.




RESPONDENT'S
EXHIBIT

I '3

DETAILED STATEMENT OF ACCOUNT

Customer Name: HEIDI ANDERSON Account Number: ]

Service Address:
13372 MEADOWVIEW AVE
WAYNESBORO PA 17268

Entry Read Cons Meter Cons Nbr Daily | Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading Usage |Days| Average | Type | Biling Amt | Billing Amt | Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
12/21/23 -165.14 0.00
12/30/23 12/28/23 KWH 102,595 1,304 30 43 Act 197.16 197.16 01/23/24 197.16
01/23/24 -197.16 0.00
01/29/24 01/28/24 KWH 104,242 1,647 31 53 Act 251.87 251.87 02/20/24 251.87
02/20/24 -251.87 0.00
02/28/24 02/27/24 KWH 105,641 1,399 30 47 Act 215.42 215.42 03/21/24 215.42
03/21/24 -215.42 0.00
03/28/24 03/27/24 KWH 107,041 1,400 29 48 Act 245157 215.57 04/22/24 215:5%
04/22/24 -215.57 0.00
04/29/24 04/28/24 KWH 107,946 905 32 28 Act 142.24 142.24 05/21/24 142.24
05/21/24 -142.24 0.00
05/29/24 05/28/24 KWH 108,573 627 30 21 Act 100.86 100.86 06/20/24 100.86
06/20/24 -100.86 0.00
06/27/24 06/26/24 KWH 109,327 754 29 26 Act 112.19 112.19 07122124 112.19
07/22/24 -112.19 0.00
07/30/24 07/29/24 KWH 110,554 152205033 37 Act 176.43 176.43 08/21/24 176.43
08/21/24 -176.43 0.00
08/28/24 08/27/24 KWH 111,062 508 29 18 Act 77.48 77.48 09/19/24 77.48
09/19/24 -77.48 0.00
09/30/24 09/29/24 KWH 111,357 295 33 9 Act 48.18 48.18 10/22/24 48.18
10/22/24 -48.18 0.00
10/30/24 10/29/24 KWH 111,712 355 30 12 Act 56.40 56.40 11/21/24 56.40
11/21/24 -56.40 0.00
11/30/24 11/28/24 KWH 112,618 906 30 30 Act 132.24 132.24 12/23/24 132.24
12/23/24 -132.24 0.00
12/31/24 12/30/24 KWH 114,572 1,954 32 61 Act 284.72 284.72 01/23/25 284.72
01/23/25 -284.72 0.00
01/29/25 01/28/25 KWH 116,953 2,381 77 . T TTT T 02/20/25 367.25
02/18/25 -20.00 347.25
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Entry Read Cons Meter Cons Nbr Daily |Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Billing Amt | Billing Amt | Biling Amt | Due Date Amt Adj Amt Type Balance
03/01/25 02/27/25 KWH 118,801 1,848 30 62 Act 287.56 287.56 03/24/25 634.81
03/21/25 20.00 MTF 654.81
Meter 5000707477 removed on 03/23/2025.

Meter 5000117194 installed on 03/24/2025.

03/31/25 03/30/25 KWH 152 152 31 5 Act 146.91 146.91 04/22/25 801.72

03/23/25 KWH 119,564 763 31 25 Act 0.00 0.00
04/14/25 -801.72 0.00
04/29/25 04/28/25 KWH 690 538 29 19 Act 90.17 90.17 05/21/25 90.17
05/09/25 -90.17 0.00
05/29/25 05/28/25 KWH 980 290 30 10 Act 5275 52.75 06/23/25 52.75
06/28/25 06/26/25 KWH 1,621 641 29 22 Act 114.97 111.97 07/21/25 164.72
07/30/25 07/29/25 KWH 2,185 564 33 17 Act 100.05 100.05 08/21/25 264.77
08/28/25 08/27/25 KWH 2,442 257 29 9 Act 51.26 51.26 09/22/25 316.03
09/21/25 -316.03 0.00
09/25/25 -75.00 MA -75.00
09/29/25 09/28/25 KWH 2,810 368 32 12 Act 69.62 69.62 10/08/25 -5.38
10/10/25 -70.00 -75.38
10/21/25 75.00 REV -0.38
Reversal - Manual Adjustment.
10/29/25 10/28/25 KWH 3,259 449 30 15 Act 82.96 82.96 11/20/25 1.04 LPC 83.62
11/08/25 -225.00 -141.38
12/01/25 11/30/25 KWH 3,703 444 33 13 Act 82.14 82.14 12/10/25 -59.24




WestPenn Bill Based On: Actual Meter Reading, Prorated Page 10f2

= @;Egv-v—eﬂ d il January 03, 2025 Vet

Account Number: IIIINNINEGEN

Billing Period:  Nov 29 to Dec 30, 2024 for 32 days

Bill For: HEIDI ANDERSON Amount Due: $284.72
13372 MEADOWVIEW AVE ;
WAYNESBORO PA 17268 Due Date: January 23, 2025

L 1
To report an emergency or an outags, call 24 hours a day 1-BBB-544-4877
Bill issued by: West Penn Power, PO Box 3687, Akron OH 44305-3687
To enroll in @Bl or pay your bil online, scan the OR code on the right of this bill from your mobile device or go to www.firstenergycorp.com
For Customer Senvice, call 1-800-686-0021. For Payment Options, call 1-800-736-3404.

Sh Account Summary
Clisiomer Msmbie Feata Calpgory Previous Balance 13224
Domestic Service WP-RS10F Payer 13224
[ - — —| Balk: t Billing on Jan 03, 2025 0.00
To avoid a 150% Late Payment Charge being added to your bill, [\west Penn Power - Consumption 28472
please pay the Amount Due by the Due Date
Total owed by Jan 23, 2025 $284.72

Your current PRICE TO COMPARE for generation and fransmission

from Weet Pacn Powir 1s lsted beliw, ‘For you thoame, asupplisrn | 0 % hackies costmer - Total chacges of 3284 72

prica b |ower. will be deducted from your account on Jan 23, 2025

Domestic Service - 0006991313 -9.43 cents per KWH | Usegeinformetion for Meter Number S000707877 . |
Customer reserves the right to shop for an electric supplier. Dec 30, 2024 KWH Reading (Actual) 114,572
Your we ifeter madiog & soediiod W ol on' o about | DO 28, 2024 KM Reading (Actusl) uzhe
lan 28, 2025 1ol ussd "9541
Charges From WestPennPower . |

Your bill includes $17.51 in PA taxes, of which $16.80 is PA gross -

Customer Number
PPt Rate: Domestic Service WP-RS10F
Generation prices and charges are set by the electric generation | Price to Compare Default Service 1832 KWH  x 0.094810 17369
supplier you have chosen. The Public Utiittes Commission regulates 122 KWH x 0.087870 10.72
distribution  prices and services.  The Federal Enerpy Regulatory | Gustomer Distribution Charge 7.44
Commission regulates transmission prices and services. Drstribution System Improvement Charge 449
With the Pennsylvania Public Utiity Commission's approval, we are | Distribution Charge 1954 KWH  x 0.043403 &A1
natifying all customers of a change in the procedure for disconnection | Default Service Support Charge 1954 KWH  x  0.005390 1053
for nonpayment The company representative wil now attempt to | TCJA Voluntary Surcharge 237
complete a remote disconnection and may no longer need access to | Refund for Nen-Eligible Costs A4S
the meter. All other regulatory noticing leading up to disconnect wil | Stete Tax Surcharge 0.14
continue with no change, and a postfermination notice will be left at | Current Consumption Bill Charges 28472
the service address _Detail Payment and Adjustment Information

12123724 Payment -132.24

In January, bank draft (ACH) payments will be processed through ACI
Speedpay. If you make automatic payments with @ bank account, you
will be ftransitioned into our AutoPay Bank Account program. If you
make individual payments, you may need to update your bank details.
Please wisit firstenergycorp.com/PApayFAQ  for more information.

Avoid the seasonal highs and lows in your electric bills by signing up
for the Equal Payment Plan (EPP) While on this plan, each month you
are billed one-tweifth of your estimated annual usage. Your account is
reviewed periodically and adjusted, if necessary, o ensure your
payment amount reflects your actual usage If you are not already an
EPP participant, but would like to enrall, call our Customer Service
number, or visit www firstenergycorp.comipaymentagtians.

Additional messages, If any, can be found on back.
[ —usageHistory

2500
2000
1500
1000

A

J A-Actual E-Estimate C-Customer P-Prorated

Comparisons Last Year This Year
Average Daily Use (KWH) 43 61
Average Daily Temperature au 35
Days in Billing Period 30 32
Last 12 Months Use (KWH) 1,977
Average Monthly Use (KWH) 998

WestPenn 76 south Main Street AEAUNEMUNE

Akron, OH 44308-1890

Checkless Custom
from your account

T::;m:;w AVE NOT PAY
WAYNESBORO PA 17268 -9405
WEST P
PO BOX
PITTSBL

RESPONDENT'S




Invoice Number: 958
L Messages (Continued =

I -

Basic Charges - Charges for services necessary for the delivery KWH (Kilowatt Hour) - A unit of meas

of electric service, including generation, transmission and distribution. walts used for one hour.
Customer Distribution Charge - Fixed charge for meter reading biling,  Late Payment Charge - A charge ad
senvica line maintenance and equipment. the Due Date.

Default Service Support Charge - Charge to mcover new and defered  Non-Basic Charges - Charges for st

costs erving ina ive market. electric service.

Distribution Charge - Charge for Energy Efficency Program cosls,  Price to Compare Default Servica -
i lian i

assessing and deploying Smart Meter Technology, and for the use of local  capacily, with  Altern:
wires, : y and ailher » used to daeliver  lransmission and ancillary services for cus
electricity to consumers from high-voltage transmission lines. Prorated Reading - Reading calculs
2 : 5 electric usage between two recent re
Distribution  System _Improvement Charge - This charge recovers i o
costs incured lo repair, improve or replace infrastuciure  that the g peroc.

Company uses to deliver electricity to its customers. TCJA Voluntary Surcharge - This st
Estimated Reading - On the months we do not read a meter, we calculate reduction fo corporale federal income tax |
the bill based on past electrical usage.

If you have billing questions or complaints about your West Penn Power account, please contact us before the due date.
Call Customer Service ~at 1-800-686-0021 Manday - Friday, from 8 am. - p.m.

Call Payment Options ~ at 1-800-735-3404 Monday - Friday, from 8 a.m. -6 pm.

Visit our website at www.firstenergycorp.com

Write to us at West Penn Power, 76 S. Main St.. A-RPC. Akron, OH 44308-1890.

Customers with hearing or speech impairments  can contact the Telecommunications Relay Service (TRS) at 711

For your protection, all of our employses wear Photo |.D. badges.

Check Ci - Your chack izes us either to make a oneime electronic funds transfer (EFT) f
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading ondine at www firstenergyc
1-B0D-6B6-0021. Say "Meter Reading’ when asked "Which of these can | help you with today?" Have the date you to
avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading bz teleehone or on-line only: DO NOT MAIL
v N T vy

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers hare: D D D D [



Prorated Fage 102
wo4

Bil Based On: Actual Meter Readi
Bill January 31, 2025
Account Number: I

Billing Period: Dec 31 to Jan 28, 2025 for 29 days

Bill For: HEIDI ANDERSON Amount Due: $367.25
13372 MEADOWVIEW AVE
WAYNESBORO PA 17268 Due Date: February 20, 2025

L 1
To report an emergency or an outags, call 24 hours a day 1-BBB-544-4877
Bill issued by: West Penn Power, PO Box 3687, Akron OH 44305-3687
To enroll in @Bl or pay your bil online, scan the OR code on the right of this bill from your mobile device or go to www.firstenergycorp.com
For Customer Senvice, call 1-800-686-0021. For Payment Options, call 1-800-736-3404.

_Account Summary
Customer Number Rate Category Previous Balance
Domestic Service WP-RS10F Paymer
[ L —{ Bal: t Billing on Jan 31, 2025

To avoid a 150% Late Payment Charge being added to your bill, [\west Penn Power - Consumption
please pay the Amount Due by the Due Date

Your current PRICE TO COMPARE for generation and transmission
from West Penn Power is listed beiow :ar Viu tain & mwliars | 70 Ehmckiean cstome - Tt chnges: of 41387 8

' vill be deducted from your account on Feb 20, 2025
price must be lawer ‘
Domestic Service - 0006991313 -9.48 cents per KWH = . Usage information for Meter Number 5000707477 =
Customer reserves the right to shop for an electric supplier. Jan 28, 2025 KWH Reading (Actual) 116,853
Dec 31, 2024 KWH Reading (Actual) 114,572
IOWH used 2,381

Total owed by Feb 20, 2026

Your next meter reading is scheduled to occur on or about
Feh 28, 2005

Your bill includes $25.27 in PA taxes, of which $2167 is PA gross .
Customer Number:

PPt Rate: Domestic Service WP-RS10F

Generation prices and charges are set by the electric generation | Price to Compare Default Service B2 KWH  x  0.084810 777
supplier you have chosen. The Public Utiities Commission regulates 2,209 KWH x  0.004810 21797
distribution prices and services.  The Federal Enerpy Regulatory | Gustomer Distribution Charge 895
Commission regulates transmission prices and services. Distribution Charge 2299 KWH  x  0.050518 116,14
With the Pennsylvania Public Utiity Commission's approval, we are A2AWH  x DBISUE 20
natifying all customers of a change in the procedure for disconnection | Default Service Support Charge 2209 KWH  x  0.0053%0 1230
for nonpayment The company representative wil now attempt to 82 KWH  x  0.0053%0 0.44
complete a remote disconnection and may no longer need access to | State Tax Surcharge 0.03

the meter Al other regulatory noticing leading up to disconnect wil | Current Consumption Bill Charges _
continue with no change, and a post-termination notice will be left at i _ Detail P i
the service address 012325  Payment 28472

The Pennsylvania Public Utlity Commission approved rate increases
for all FirstEnergy Pennsylvania Electric Company customers effective
January 1, 2025, If you have any questions, please call
1-800-686-0021

The Eamed Income Tax Credit (EITC) is a tax credit for certain
lowerincome  families and individuals, For information and to
determine  if you cualfy, simply dal BOD-B201040, or visit
v irs goviindividuals.

Avoid the seasonal highs and lows in your electric bills by signing up
for the Equal Payment Plan (EPP). While on this plan, each month you
are biled cne-twelfth of your estimated annual usage. Your account is
reviewed periodically and adjusted, If necessary, fo ensure your
payment amount reflects your actual usage. If you are not already an
EPP participant, but would like to enroll, call our Customer Service
number, or visit www firstenergycorp. comipaymentoptions

Additional messages, If any, can be found on back.
[ ; Usage History

3000
2500 =

FMAMJJASONDUJF

A-Actual E-Estimate C-Customer P-Prorated
Comparisons Last Year This Year
Average Daily Use (KWH) 53 82
Average Daily Temperature 33 2
Days in Billing Period 31 28
Last 12 Months Use (KWH) 12711
Average Monthly Use (KWH) 1,059
WestPenn 76 south Main Street AEAUNEMUNE

Akron, OH 44308-1!

Checkless Custom

from your account
HEIDI ANDERSON

13372 MEADOWVIEW AVE fiP EERE
WAYNESBORO PA 17268 -9405
WESTP
PO BOX
PITTSBL



Invoice Number: 958
L Messages (Continued =

I -

Basic Charges - Charges for services necessary for the delivery KWH (Kilowatt Hour) - A unit of meas

of electric service, including generation, transmission and distribution. walts used for one hour.
Customer Distribution Charge - Fixed charge for meter reading biling,  Late Payment Charge - A charge ad
senvica line maintenance and equipment. the Due Date.

Default Service Support Charge - Charge to mcover new and defered  Non-Basic Charges - Charges for st

costs erving ina ive market. electric service.

Distribution Charge - Charge for Energy Efficency Program cosls,  Price to Compare Default Servica -
i lian i

assessing and deploying Smart Meter Technology, and for the use of local  capacily, with  Altern:
wires, : y and ailher » used to daeliver  lransmission and ancillary services for cus
electricity to consumers from high-voltage transmission lines. Prorated Reading - Reading calculs
2 : 5 electric usage between two recent re
Distribution  System _Improvement Charge - This charge recovers i o
costs incured lo repair, improve or replace infrastuciure  that the g peroc.

Company uses to deliver electricity to its customers. TCJA Voluntary Surcharge - This st
Estimated Reading - On the months we do not read a meter, we calculate reduction fo corporale federal income tax |
the bill based on past electrical usage.

If you have billing questions or complaints about your West Penn Power account, please contact us before the due date.
Call Customer Service ~at 1-800-686-0021 Manday - Friday, from 8 am. - p.m.

Call Payment Options ~ at 1-800-735-3404 Monday - Friday, from 8 a.m. -6 pm.

Visit our website at www.firstenergycorp.com

Write to us at West Penn Power, 76 S. Main St.. A-RPC. Akron, OH 44308-1890.

Customers with hearing or speech impairments  can contact the Telecommunications Relay Service (TRS) at 711

For your protection, all of our employses wear Photo |.D. badges.

Check Ci - Your chack izes us either to make a oneime electronic funds transfer (EFT) f
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading ondine at www firstenergyc
1-B0D-6B6-0021. Say "Meter Reading’ when asked "Which of these can | help you with today?" Have the date you to
avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading bz teleehone or on-line only: DO NOT MAIL
v N T vy

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers hare: D D D D [



Billing Period:
Bill For:

Jan 29 to Feb 27, 2025 for 30 days
HEIDI ANDERSON

13372 MEADOWVIEW AVE
WAYNESBORO PA 17268

Bill Based On: Actual Meter Reading

Page 10f2
March 04, 2025 e
Account Number: NG

Amount Due: $634.81
: March 24, 2025

Due Dat

To report an emergency or an outags, call 24 hours a day 1-BBB-544-4877
Bill issued by: West Penn Power, PO Box 3687, Akron OH 44305-3687

To enroll in @Bl or pay your bil online, scan the OR code on the right of this bill from your mobile device or go to www.firstenergycorp.com

For Customer Service, call 1-800-686-0021. For Payment Options, call 1-800-736-3404.

_Account Summary

Customer Number Rate Category

Previous Balance

Domestic Service WP-RS10F

Paymer

t Billing on Mar 04, 2025

** REMINDER NOTICE **

West Penn Power - Consumption

\When this bill was prepared, your account had an unpaid balance. If
you have already made this payment, thank you. If not, please
promptly pay the overdue amount. Call us if you have questions or for
i 1 on payment

Total owed by Mar 24, 2025
As a Checkless customer - Tatal charges of $634.81
vill be deducted from your account on Mar 24, 2025

Your bill includes an amount that is
under investigation, you are still
charges.

under dispute. While this matter is
required to pay any undisputed

To aunid a 150% late Payment
please pay the Amount Due by the

Your current PRICE TO COMPARE for generation and transmission
from West Penn Power is listed below. For you to save, a supplier's
price must be lower,

Domestic Service - 0006991313 -9.48 cents per KWH

Customer reserves the right to shop for an electric supplier.

Charge heing added tn your hill,
Due Date

Your next meter reading Is scheduled to occur on or about

Mar 31, 2025,

Your bill includes 31978 in PA taxes, of which $1667 is PA gross
receipts tax.

Generation prices and charges are set by the electric
supplier you have chesen. The Public Utiities Commission reguiates
distribution  prices and services. The Federal Energy Regulatory
Commission regulates transmission prices and services.

generation

Mailing in your payment, using your bank, or any another service to
submit your payments? We have a new address! Please use the
enclosed bill stub that has been pre-addressed for your convenience. If
you use your bank or third party service to send us payment please
update our address to the following: P.O. Box 371422 Pittsburgh, PA
152507422

With the Pennsylvania Public Utility Commission's approval, we are
notifying il customers of a change in the procedure for disconnection
for nonpayment. The company representative wil now aftempt to
complete @ femote disconnection and may no longer need access to
the meter. All other regulatory noticing leading up to discannect will
continie with no change, and a post-termination notice will be left at
the service oddress

Income Tax Credit (EITC)
families  and  individuals

is a tax credit for certain
For information and to

The Eamed
lower-income

Additional messages, If any, can be found on back.

Customer Number:

 Usage Information for Meter Number 5000707477

Feb 27, 2025 KWH Reading (Actual) 118,801
Jan 29, 2025 KWH Reading (Actual) 116,953
HWH used 1,848

Charges From West Penn Power

Rate: Domestic Service WP-RS10F

Price to Compare Default Service 1,848 KWH x  0.094810 175.21
‘Customer Distribution Charge 9.00
Orstribution Charge 1,848 KWH x  0.050519 93.368
Default Service Support Charge 1,848 KWH x  0.005390 9.96
State Tax Surcharge 003
| Current Consumption Bill Charges 287.56

 Detail Payment and Adjustment Information
0219/25 Payment

-20.00

[ - Usage History

MAMJJASONDJFM

A-Actual E-Estimate C-Customer P-Prorated
Comparisons Last Year This Year
Average Daily Use (KWH) 47 62
Average Daily Temperature 3y ar
Days in Billing Period 30 30
Last 12 Months Use (KWH) 13,160
Average Monthly Use (KWH) 1,007

76 South Main Street
Akron, OH 44308-1!

HEIDI ANDERSON
13372 MEADOWVIEW AVE
WAYNESBORO PA 17268 -9405

Account Numb

Checkless Custom
from your account
PAY

WESTP
PO BOX
PITTSBL



Invoice Number: 956
L Messages (Continyed)
determine  if you qualify, simply dial B00-829-1040, or wisit
govfindividuals.

I -

Basic Charges - Charges for services necessary for the delivery KWH (Kilowatt Hour) - A unit of meas

of electric service, including generation, transmission and distribution. walts used for one hour.
Customer Distribution Charge - Fixed charge for meter reading biling,  Late Payment Charge - A charge ad
senvica line maintenance and equipment. the Due Date.

Default Service Support Charge - Charge to mcover new and defered  Non-Basic Charges - Charges for st

costs erving ina ive market. electric service.

Distribution Charge - Charge for Energy Efficency Program cosls,  Price to Compare Default Servica -
i lian i

assessing and deploying Smart Meter Technology, and for the use of local  capacily, with  Altern:
wires, : y and ailher » used to daeliver  lransmission and ancillary services for cus
electricity to consumers from high-voltage transmission lines. Prorated Reading - Reading calculs
2 : 5 electric usage between two recent re
Distribution  System _Improvement Charge - This charge recovers i o
costs incured lo repair, improve or replace infrastuciure  that the g peroc.

Company uses to deliver electricity to its customers. TCJA Voluntary Surcharge - This st
Estimated Reading - On the months we do not read a meter, we calculate reduction fo corporale federal income tax |
the bill based on past electrical usage.

If you have billing questions or complaints about your West Penn Power account, please contact us before the due date.
Call Customer Service ~at 1-800-686-0021 Manday - Friday, from 8 am. - p.m.

Call Payment Options ~ at 1-800-735-3404 Monday - Friday, from 8 a.m. -6 pm.

Visit our website at www.firstenergycorp.com

Write to us at West Penn Power, 76 S. Main St.. A-RPC. Akron, OH 44308-1890.

Customers with hearing or speech impairments  can contact the Telecommunications Relay Service (TRS) at 711

For your protection, all of our employses wear Photo |.D. badges.

Check Ci - Your chack izes us either to make a oneime electronic funds transfer (EFT) f
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading ondine at www firstenergyc
1-B0D-6B6-0021. Say "Meter Reading’ when asked "Which of these can | help you with today?" Have the date you to
avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading bz teleehone or on-line only: DO NOT MAIL
v N T vy

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers hare: D D D D [



Heidi Anderson
13372 Meadowview Ave
Waynesboro, PA 17268

Account No. | NGNEG

Customer Billing / Appliance Analysis

i Appliances | Summery ~  PAUsiity Report |

P —— Crested Date 02/18/2025 Crested By

| | | Changed Date Changed By
Premise Facts | Square Footage Heating/Cooling Estimator
Number of pecple living in home (3 (@ premise sui 2] Before 1
Anything new added to the home? [vo ) Type of Home [S] single
Recent lifestyle changes in home? [xo ] Nbr of Bedrooms [3] 3 Bedro
Someone at home all the time? [vo ) Home SqFootage | 2200 E
Ussge Month | 1| Janusry Se(ﬁng_ (e8]

Primary Heat Source Secondary Heat Source @| Anternative Heat Source
Heat Srce (€) Heat Srce B Fortable Heater
HestType  [HBB] HestType | | Heat Tapes
Heat Kwh 4,752 SqFootsge [ | Hot Water Srce

NorRooms [ | Estimate | Hot Water Gallons
Hest Kwh o
jource Secondary Cooling Source @| Atternative Cooling Sou
| Window Unit || Ceiling Fan
€A Cool Kwh 0 Portsble Fen
— Aftic Fan
J



T ——— o [ —

(@|Refrigerstor/Freezer 80 ir Purifier
(@ |Refrigerator/Freezer Side by Side 150 Dehumidifier
@RMIFMW i
@lShnd Alone Freezer

)0 P O P







RESPONDENT'S
EXHIBIT

FirstEnergy !

2800 Pottsville Pike ﬁ
PO Box 16001

Reading, PA 19612-6001

(800)545-7741

March 18, 2025

RE: I
Dear HEIDI ANDERSON,

| am writing in reference to your call to us o
calling in regard to the following:

Bill for $367.25 from 12/31/2024 to 01.
Bill for $284.72 from 11/29/2024 to 12,
Based upon an investigation, FirstEnergy's |
correct as rendered. The investigation inclui

and billing history and completing a custom
N2/19/20258 FirstFnerav nhtained a comna






RE: I
Dear HEIDI ANDERSON,

| am writing in reference to your call to us o
calling in regard to the following:

Bill for $146.91 from 02/28/2025 to 03.
Bill for $287.56 from 01/29/2025 to 02,
Bill for $367.25 from 12/31/2024 to 01,
Bill for $284.72 from 11/29/2024 to 12,

FirstEnergy

2800 Pottsville Pike

PO Box 16001

Reading, PA 19612-6001
(800)545-7741

April 01, 2025

RESPONDENT'S

' EXHIBIT







RESPONDENT'S

WestEenn o n
‘ 8
HEIDI ANDERSON
Billed Account Summary

Account Nbr ] Meter Read Unit wWo044147

Customer Nbr I Meter Constant 1

Customer Acct Id Voltage Level 120/240 volt single phase

Move in/out Date 06/13/1996 - Active Account Capacity Peak Load 1.7176 Trans Peak Load 4.8535

Service Address Load Profile RSHT Rate WP-RS10F

13372 MEADOWVIEW AVE Supplier Name N/A
WAYNESBORO PA 17268 Supplier Dual Bill No EDI Billing No
Meter Nbr(s) 5000117194
CURRENT 12 MONTHS PREVIOUS 12 MONTHS

DATE AVG TEMP KWH $ ¢/KWH DATE AVG TEMP KWH $ ¢/KWH
Dec-25 46° 444 82.14 18.50| Dec-24 B1= 906 132.24 14.60
Nov-25 b7* 449 82.96 18.48| Nov-24 57° 355 56.40 15.89
Oct-25 68° 368 69.62 18.92| Oct-24 67° 295 48.18 16.33
Sep-25 73° 257 51.26 19.95| Sep-24 732 508 77.48 15.25
Aug-25 79° 564 100.05 17.74| Aug-24 78° 1,227 176.43 14.38
Jul-25 73" 641 111.97 17.47| Jul-24 i 754 112.19 14.88
Jun-25 64° 290 52.75 18.19| Jun-24 65° 627 100.86 16.09
May-25 56° 538 90.17 16.76| May-24 54° 905 142.24 15.72
Apr-25 49° 915 146.91 16.06| Apr-24 46° 1,400 215.57 15.40
Mar-25 37° 1,848 287.56 15.56| Mar-24 39° 1,399 215.42 15.40
Feb-25 27° 2,381 367.25 15.42| Feb-24 33° 1,647 251.87 15.29
Jan-25 35° 1,954 284.72 14.57| Jan-24 40° 1,304 197.16 15.12
TOTAL 10,649 1,727.36 16.22| TOTAL 11,327 1,726.04 15.24




Heidi Anderson

13372 Meadowview Ave
Waynesboro, PA 17268
|
MR Date Day of Week MR Result Read Type Daily Cons Avg Temp Device
02/27/2025 Thursday 118,801 Act 27 53 5000707477
02/26/2025 Wednesday 118,774 Act 36 47 5000707477
02/25/2025 Tuesday 118,738 Act 37 51 5000707477
02/24/2025 Monday 118,701 Act 41 41 5000707477
02/23/2025 Sunday 118,660 Act 49 39 5000707477
02/22/2025 Saturday 118,611 Act 66 29 5000707477
02/21/2025 Friday 118,545 Act 74 29 5000707477
02/20/2025 Thursday 118,471 Act 83 23 5000707477
02/19/2025 Wednesday 118,388 Act 84 21 5000707477
02/18/2025 Tuesday 118,304 Act 70 23 5000707477
02/17/2025 Monday 118,234 Act 74 31 5000707477
02/16/2025 Sunday 118,160 Act 58 43 5000707477
02/15/2025 Saturday 118,102 Act 54 D0 5000707477
02/14/2025 Friday 118,048 Act 65 33 5000707477
02/13/2025 Thursday 117,983 Act 50 42 5000707477
02/12/2025 Wednesday 117,933 Act 60 30 5000707477
02/11/2025 Tuesday 117,873 Act 61 31 5000707477
02/10/2025 Monday 117,812 Act 62 35 5000707477
02/09/2025 Sunday 117,750 Act 73 37 5000707477
02/08/2025 Saturday 117,677 Act 77 30 5000707477
02/07/2025 Friday 117,600 Act 65 40 5000707477
02/06/2025 Thursday 117,535 Act 56 41 5000707477
02/05/2025 Wednesday 117,479 Act 56 34 5000707477
02/04/2025 Tuesday 117,423 Act 55 45 5000707477
02/03/2025 Monday 117,368 Act 64 40 5000707477
02/02/2025 Sunday 117,304 Act 85 27 5000707477
02/01/2025 Saturday 117,219 Act 65 38 5000707477
01/31/2025 Friday 117,154 Act 62 48 5000707477
01/30/2025 Thursday 117,092 Act 66 40 5000707477
01/29/2025 Wednesday 117,026 Act 73 46 5000707477
01/28/2025 Tuesday 116,953 Act 77 41 5000707477
01/27/2025 Monday 116,876 Act 88 35 5000707477
01/26/2025 Sunday 116,788 Act 90 34 5000707477
01/25/2025 Saturday 116,698 Act 102 25 5000707477
01/24/2025 Friday 116,596 Act 101 26 5000707477
01/23/2025 Thursday 116,495 Act 110 15 5000707477




01/22/2025 Wednesday 116,385 Act 115 9 5000707477
01/21/2025 Tuesday 116,270 Act 110 11 5000707477
01/20/2025 Monday 116,160 Act 105 14 5000707477
01/19/2025 Sunday 116,055 Act 81 30 5000707477
01/18/2025 Saturday 115,974 Act 56 35 5000707477
01/17/2025 Friday 115,918 Act 66 32 5000707477
01/16/2025 Thursday 115,852 Act 87 23 5000707477
01/15/2025 Wednesday 115,765 Act 91 24 5000707477
01/14/2025 Tuesday 115,674 Act 78 27 5000707477
01/13/2025 Monday 115,596 Act 65 33 5000707477
01/12/2025 Sunday 115,531 Act 64 33 5000707477
01/11/2025 Saturday 115,467 Act 74 25 5000707477
01/10/2025 Friday 115,393 Act 85 20 5000707477
01/09/2025 Thursday 115,308 Act 91 25 5000707477
01/08/2025 Wednesday 115,217 Act 87 25 5000707477
01/07/2025 Tuesday 115,130 Act 86 26 5000707477
01/06/2025 Monday 115,044 Act 74 25 5000707477
01/05/2025 Sunday 114,970 Act 86 25 5000707477
01/04/2025 Saturday 114,884 Act 87 25 5000707477
01/03/2025 Friday 114,797 Act 71 31 5000707477
01/02/2025 Thursday 114,726 Act 67 35 5000707477
01/01/2025 Wednesday 114,659 Act 50 41 5000707477
12/31/2024 Tuesday 114,609 Act 37 44 5000707477
12/30/2024 Monday 114,572 Act 35 48 5000707477
12/29/2024 Sunday 114,537 Act 25 56 5000707477
12/28/2024 Saturday 114,512 Act 34 47 5000707477
12/27/2024 Friday 114,478 Act 51! 36 5000707477
12/26/2024 Thursday 114,427 Act 54 32 5000707477
12/25/2024 Wednesday 114,373 Act 53 37 5000707477
12/24/2024 Tuesday 114,320 Act 61 34 5000707477
12/23/2024 Monday 114,259 Act 80 23 5000707477
12/22/2024 Sunday 114,179 Act 75 24 5000707477
12/21/2024 Saturday 114,104 Act 65 31 5000707477
12/20/2024 Friday 114,039 Act 50 36 5000707477
12/19/2024 Thursday 113,989 Act 45 37 5000707477
12/18/2024 Wednesday 113,944 Act 46 36 5000707477
12/17/2024 Tuesday 113,898 Act 50 48 5000707477
12/16/2024 Monday 113,848 Act 50 35 5000707477
12/15/2024 Sunday 113,798 Act 70 30 5000707477
12/14/2024 Saturday 113,728 Act 83 29 5000707477
12/13/2024 Friday 113,645 Act 93 27 5000707477
12/12/2024 Thursday 113,552 Act 71 31 5000707477
12/11/2024 Wednesday 113,481 Act 42 42 5000707477




12/10/2024 Tuesday 113,439 Act 36 46 5000707477
12/09/2024 Monday 113,403 Act 41 44 5000707477
12/08/2024 Sunday 113,362 Act 50 45 5000707477
12/07/2024 Saturday 113,312 Act 74 35 5000707477
12/06/2024 Friday 113,238 Act 89 30 5000707477
12/05/2024 Thursday 113,149 Act 90 33 5000707477
12/04/2024 Wednesday 113,059 Act 79 30 5000707477
12/03/2024 Tuesday 112,980 Act 86 31 5000707477
12/02/2024 Monday 112,894 Act 93 29 5000707477
12/01/2024 Sunday 112,801 Act 77 27 5000707477
11/30/2024 Saturday 112,724 Act 63 25 5000707477
11/29/2024 Friday 112,661 Act 43 37 5000707477
11/28/2024 Thursday 112,618 Act 35 47 5000707477
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Account Number First Name
I HEIDI
Service Address

Address1

13372 MEADOWVIEW AVE

Address2

Service City Service State
WAYNESBORO PA

Service Class Work Phone












Heidi Anderson
13372 Meadowview Ave
Waynesboro Pa 17268

Account No. I

Meter 5000707477 Test Results

Inspector, Inspection Date and Time

Char. 10 STANDARD TEST EQUIPMENT
Status 5| Processing is completed
Administrative data
Inspector ZCSBTCH
Start date 04/20/2016 Insp. end date 04/20/2016
Insp.start time 11:32:47 Insp. end time 11:32:47

Insp.unit (5000707477 ) mnum
D |_ _[_I_ ‘ } Force I [ Further details... ]

Status \snmmmmmmm |s|misnﬁm lhspocl ;lmp.eud \
5 STANDARD TE 5T EQUIPMENT STANDARD 324 324
= 5 TEST REASON Reason for inspection 324 324
s AS LEFT 1 SERIES LIGHT LOAD MFG 99.50 .. 100.50 % 324 324
s AS LEFT 1 SERIES FULL LOAD MFG 99.70 .. 100.30 % 324 324
5 AS LEFT 1 SERIES POWER FACTOR ©9.00 . 101.00 % 324 324
5 AS LEFT 1 WEIGHTED AVERAGE MFG  ©0.50 .. 100.50 % 324 324




Administrative data
Inspector
Start date [03/28/2025 | Insp. end dste (03/28/2025 |
Insp start time 13:41:13 | Insp. end time
%
Insp.unt (5000707477 ] [1e] « [ » 1]
55 ] 8 Joi® [;E%[ ) Foce | [ Futherdeteils.. |
Status  Short text for the inspection charac. Specifications Inspect Inspacted | Result
E 5 STANDARD TEST EQUIPMENT STANDARD 1 1 STD STANDARD
5 ASFOUND INDEX 0.000. 99000009 1 1 119564.00
[ |s  ASLEFTINDEX | 0.000..99099.900 1 1 | 119564.00
|5 TesTREAsoN Reason for inspection 1 1 14 CUSTOMER COMPLAINT
[ s AS FOUND 1 SERIES LIGHT LOAD 90.00 . 110.00% 4 1 . 99.97
|5 ASFOUND1SERESFULLLOAD 0000.11000% 1 1 100.07
H AS FOUND 1 SERIES POWER FACTOR  90.00 . 110.00 % " 1 100.04
|s  ASFOUND 1 WEIGHTED AVERAGE  ©8.00.10200% 1 1 100.05
| |s  AsLerT1seRIES UGHT LOAD 050 10050% 1 1 99.97
: 5 ASLEFT1SERIES FULLLOAD | ©950.10050% 1 1 100.07
| |5 ASLEFT1SERIESPOWERFACTOR  99.00..101.00% 1 1 100.04




Heidi Anderson
13372 Meadowview Rd
Waynesboro, PA 17268

Meter 5000117194 Pre-Install Test Results

Inspector, Inspection Date and Time

Char. 10 'STANDARD TEST EQUIPMENT

Status S Processing is completed

- Administrative data
Inspector EAILOGIN
Start date 108/16/2024 Insp. end date (08/16/2024
Insp.start time 11:14:03 Insp. end fime 11:14:03 |

%)
Insp. unit (5000117194 ] ]« |»|n

1]

[TTTTTT]

Vi v ()

CD [ . Force | [ Further details... |

.| Short text for the inspection charac. ‘Specifications Inspect | Inspected | Result

STANDARD TEST EQUIPMENT STANDARD 1 1 STD STANDARD

AS FOUND INDEX 0.000 . 99999.999 1 1 107775.000
AS LEFT INDEX 0.000..99999.998 1 1 107775.000
TEST REASON Reason for inspection 1 1 07 ROUNTINE- MISC.
AS FOUND 1 SERIES LIGHT LOAD 90.00 .. 110.00 % 1 1 100.01
AS FOUND 1 SERIES FULL LOAD 90.00 .. 110.00 % 1 1 100.05
AS FOUND 1 SERIES POWER FACTOR 90.00.. 110.00 % 1 1 100.01
AS FOUND 1 WEIGHTED AVERAGE  98.00.. 102.00 % 1 1 100.04
AS LEFT 1 SERIES LIGHT LOAD 99.50 .. 100.50 % 1 1 100.01
AS LEFT 1 SERIES FULL LOAD 99,50 .. 100.50 % 1 1 100.05
AS LEFT 1 SERIES POWER FACTOR 99.00 .. 101.00 % 1 1 100.01
AS LEFT 1 WEIGHTED AVERAGE 99.50 .. 100.50 % 1 1 100.04

Original Value

107775
107775

100.010
100.050
100.010
100.040
100.010
100.050
100.010
100.040
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REGER4RIZZO roir [f RESPONDENT'S
DARNALL uw . 13
ATTORNEYS BT, L& W e
Main: 215.495.6500

Direct: 215.495.6524
Fax: 215.495.6600

October 23, 2025

Via First-Class & Electronic Mail

Heidemarie Anderson
13372 Meadowview Avenue
Waynesboro, PA 17268

kochloeffel{@comcast.net

Re:  Docket No. F-2025-3055367
Heidemarie Anderson v. FE PA (West Penn Rate District)
Reversal of GWC due to filed Objections

Dear Ms. Anderson:

I was advised by the Honorable John Coogan that you filed an Objection to the Certificate
of Satisfaction that was filed to amicably resolve your Formal Complaint filed with the
Pennsylvania Public Utility Commission (PUC) against FirstEnergy Pennsylvania Electric
Company, West Penn Rate District (Company), for service in your name to 13372 Meadowview
Avenue, Waynesboro, Pennsylvania, under Account No. || ] B (Account) in the above-
referenced proceeding.

The Company agreed to place a good will credit, in the amount of $75.00, to resolve the
matter. As a result of the filed Objection, the matter is no longer resolved. The goodwill credit was

reversed and will be reflected on the next issued monthly bill.

Very truly yours,

%r Rizzo & Dama2LP

Margaret A. Morris, Esquire
MAM/mam

ce: Tori Giesler, Esquire, FirstEnergy Service Company

PENNSYLVANIA | DELAWARE | NEWJERSEY | MARYLAND | NEW YORK
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