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Amanda Amann
824 Marne Ave
Monongahela, PA 15063-2726

08/06/2025P.O. Box 2798, Camden, NJ 08101

Customer Service:  M-F 7am to 7pm   Emergency:  24/7: 1-800-565-7292 www.pennsylvaniaamwater.com
ZZ_NBIL_PAUCR_NTHREA

For Service To:
Account Number: 1024-210033252936

Service Address: 824 Marne Ave

Monongahela, PA 15063-2726

Dear Customer Amann:

Statement of Dispute:
On July 10, 2025, Pennsylvania American Water was contacted in dispute of the repair of a retaining
wall at the property of 824 Marne Ave, Monongahela, PA.  The customer wanted someone to come out
and repair the wall as the repair done is not holding.

Findings:
On August 6, 2025, Pennsylvania American Water reviewed the dispute and found:

In May 2021, Pennsylvania American Water’s contractor caused damage to this customer’s retaining
wall while completing a project on Marne Ave.  The retaining wall at the right corner of the home was
dug up, and the Pennsylvania American Water contractor installed a new wall after the customer’s
service line repair was completed.

This retaining wall restoration was advised as sinking as of August 25, 2023.  On September 23, 2023,
Pennsylvania American Water sent you a Utility Company Report advising that the retaining wall would
be addressed within approximately 90 days, weather permitting.

Pennsylvania American Water has not heard anything more from the customer on this until July 10,
2025.

Position:
According to the investigation that occurred August 6, 2025, Pennsylvania American Water will not
address this restoration. The Pennsylvania American Water contractor completed this restoration in
2021, if the customer is not satisfied with this restoration, it has been 4 years since the work was
completed and is outside Pennsylvania’s statute of limitations of 2 years for this work. Please consider
filing a claim with your own insurance in this matter to resolve it to your satisfaction.

On July 30, 2025, Pennsylvania American Water’s call center gave you a credit of $50.00 for not
responding to your inquiry within 20 days.  Again, we apologize that this restoration was not satisfactory
but cannot provide further assistance on it at this time as it is outside of 2 years.

Information to the Customer:

Thank you for being a valued customer and taking the time to communicate your concern to us. We
wanted to ensure that we thoroughly reviewed your concern. This response concludes Pennsylvania
American Water investigation of your concern. We hope that you find our response satisfactory. If not,
please give our Customer Advocacy Department an opportunity to further discuss your concern.
Customer Advocacy can be reached Monday through Friday from 8:00 a.m. to 5:00 p.m. at
717-550-1606.

Currently there is no risk of termination of service. 08/06/2025 marks the completion of Pennsylvania
American Water investigation of your concern, unless you file an informal or formal complaint with the
Pennsylvania Public Utility Commission.
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If you do not agree with the findings, you may file an informal complaint with the Pennsylvania Public
Utility Commission. This can be done by phone at 1-800-692-7380 or by mail at P.O. Box 3265,
Harrisburg, PA 17105-3265. Service will not be terminated pending completion of the dispute process,
including both informal and formal complaints, so long as there is compliance with all requirements of the
Commission.

When filing a complaint with the Pennsylvania Public Utility Commission, the complaint must include the
following information: (1) The name and address of the complainant and, if different, the address at which
service is provided. (2) The telephone number of the complainant. (3) The account number of the
complainant, if applicable. (4) The name of the public utility. (5) A brief statement of the dispute. (6)
Whether the dispute formerly has been the subject of a public utility company investigation and report.
The complainant shall affirm having first contacted the public utility for the purpose of resolving the
problem about which the complainant wishes to file a complaint. If the complainant has not contacted the
public utility, the Commission shall direct the complainant to the public utility. (7) Whether the dispute
formerly has been the subject of a Commission informal or formal complaint. (8) The date, if any, of
proposed termination. (9) The relief sought.

* To make a payment, please call 1-855-748-6066 or pay online at amwater.com/mywater .

Esto es un aviso importante sobre su servicio de agua / alcantarilla. Para la ayuda de la traduccion, por
favor llamas a Pennsylvania American Water  al numero 1-800-565-7292.
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