17 N. Second Street, 16t Floor
Harrisburg, PA 17101
www.stevenslee.com
Direct Dial: (717) 255-7365
Email: michael.gruin@stevenslee.com
Direct Fax: (610) 988-0852

January 23, 2026

VIA ELECTRONIC FILING

Secretary Matthew Homsher
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Application of Citadel BPO Solutions LLC d/b/a The Energy Center USA for
Approval to Offer, Render, Furnish or Electricity Generation Supply Services as a
Broker Marketer

Docket No. A-2025-3058125

Dear Secretary Homsher

Enclosed for filing please find the following application updates of Citadel BPO
Solutions LLC d/b/a The Energy Center USA, along with a verification page:

e Proofs of publication in newspapers of general circulation

Should you have any questions or concerns regarding this application, please contact me
by email at michael.gruin@stevenslee.com or by phone at 717-255-7365.

Sincerely,
STEVENS & LEE

J N “‘ J‘ Va
A 4 "4/(4’/’1_&/{ £ /‘I i} N

Michael A. Gruin, Esq.
Enclosures

PENNSYLVANIA | NEWUJERSEY | DELAWARE | NEWYORK | RHODEISLAND | FLORIDA
A PROFESSIONAL CORPORATION

1/23/2026 SL1 3980538v1 117493.00001


mailto:michael.gruin@stevenslee.com

L Li

Erie Times-News E The Intelligencer
Bucks County Cowier Times

PO Box 630531 Cincinnati, OH 45263-0531

The Daily Armerican | Beaver County Times
Pocono fecord | Burtington County Times

AFFIDAVIT OF PUBLICATION

Teresa Schultz

Stevens & Lee

17N 2Nd ST

16th floor

Harrisburg PA 17101-1638

STATE OF PENNSYLVANIA, COUNTY CF ERIE

The Erie Times-News is a newspaper of general circulation, whose
principal place of business is at 205 W 12 Street, Erie,
Pennsylvania. That a copy of the printed notice, hereto attached,
is exactly as the same was printed and published in the regular
edition of the Erie Times-News, published in the issue dated:

01/14/2026

Swarn to and subscribed before on 01/14/2026

Legal Clerk

Airdodd

Notary, State 5@7 W

My commisston e ires

Publication Cost. $282.76

Tax Amouni: $0.00

Payment Cost: $282.76

Order No: 11986589 # of Copies:
Customer No: 582136 1

PO #:

THIS IS NOT AN INVOICE!

Please do not use this form for payment remitiance.

AMY KOKOTT
Notary Public

State of Wisconsin

PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Application of Citadel BPO Solutions, L1LC dba The Energy
Center USA for Approval to Offer, Render, Furnish or Supply
Electricity or Electric Generation Services to the public in
The Commonwealth of Pennsylvania at Docket No. A-2025-
3058125,
Citadel BPO Scolutions, LLC dba The Energy Center USA has
fited an application with the Pennsylvania Public Utility
Commission (“PUC”) for a license to supply electricity or
electric generation services as a broker/marketer engaged
in the business of supplying electricity services. Citadel
BPO Solutions, LLC dba The Energy Center USA proposes to
sell  electricity and related services in the entire
Commonwealth of Penasylvania under the provisions of the
Efectricity Generation Customer Choice and Competition
Act,
The PUC may consider this applivation without a hearing.
Protests directed to the technical or financial fitness of
Citadel BPO Solutions, LLC dba The Energy Center USA may
be filed within 15 days of the date of this notice with the
Secretary of the PUC, 400 North Street, Harrisburg, PA
17120. Please include the Docket No. listed above on the
protest.
Additionally, please send copies of any protest to Citadel
BFRO Sobutions, LLC dba The Energy Center USA's attorney at
the address listed below.
Michael Gruin
Attorney for Citadel BPO Solutions, LLC dba The Energy
Center USA
17 N. 2nd St., 16th FI.
Harrisburg, PA 17101
717-255-7365
Michael.gruin@stevenslee.com
{(1-119B6589-NT-14)

Page 1 of 1



PA Media Group

1900 Patriot Dr MEDIA
Mechanicsburg, PA 17050 E‘, R |:| L| FI

Patriot News

STEVENS AND LEE AD#: 0011059918
17 N 2ND ST 16TH FL

HARRISBURG, PA 17101

Sales Rep: Marjorie Dill
Account Number:238137
AD#: 0011059918

Remit Payment to:

PA Media Group

Dept 77571

P.O. Box 77000
Detroit, Ml 48277-0571

Page 1 of 2
Date Position Description P.O. Number Ad Size Costs
01/13/2026 Misc Public Notic PA PENNSYLVANIA PUBLIC UTILITY Citadel BPO Solutions 2x32L
COMMISSION NOTICE Application of
Affidavit Notary Fee - 01/13/2026 $30.00
Basic Ad Charge - 01/13/2026 $300.98
Total $330.98

FOR QUESTIONS CONCERNING THIS AFFIDAVIT, PLEASE CALL 717-255-8119



MEDIA Patriot News

GROUP LEGAL AFFIDAVIT
AD#: 0011059918

State of New Jersey,) ss

County of Hunterdon)

Maria Nunez being duly sworn, deposes that he/she is principal clerk of PA Media Group; that Patriot News is a public newspaper
published in the city of Mechanicsburg, with general circulation in Cumberland and Dauphin and surrounding counties, and this notice
is an accurate and true copy of this notice as printed in said newspaper, was printed and published in the regular edition and issue of
said newspaper on the following date(s):

Patriot News 01/13/2026

JEANETTE KRYZYMALSKI
NOTARY PUBLIC OF NEW JERSEY
COMM. # 50033947
MY COMMISSION EXPIRES 03/08/2026

Principal Clerk of the Publisher

Sworn to and subscribed before me this 13th day of January 2026 Online Notary Public. This notarial act involved the use of
online audio/video communication technology. Notarization
facilitated by SIGNiX®

Notary Public

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
NOTICE

Application of Citadel BPO Solutions, LLC dba The Energy Center USA for
Approval to Offer, Render, Furnish or Supply Electricity or Eleciric Generation
Services fo the public in The Commonwealth of Pennsylvania at Docket No.
A-2025-3058125.

Citadel BPO Solutions, LLC dba The Energy Center USA has filed an application
with the Pennsylvania Public Utility Commission { “PUC") for o license to
supply electricity or electric generation services as o broker/marketer engaged
in the business of supplying electricity services. Citadel BPO Solutions, LLC dba
The Energy Center USA proposes to sell electricity and related services in the
entire Commonwealth of Pennsylvania under the provisions of the Electricity
Generation Customer Choice and Competition Act.

The PUC may consider this application without o hearing. Protests directed to
the technical or financial fitness of Citadel BPO Solutions, LLC dba The Energy
Center USA may be filed within 15 days of the date of this notice with the
Secretary of the PUC, 400 North Street, Harrisburg, PA 17120. Please include the
Docket No. listed above on the protest.

Additionally, please send copies of any protest to Citadel BPO Solutions, LLC dba
The Energy Center USA's attorney at the address listed below.
Michael Gruin
Attorney for Citadel BPO Solutions, LLC dba The Energy Center USA
17 N. 2nd St., 16th FI.
Harrisburg, PA 17101
717-255-7365
Michael.gruin@stevenslee.com





lf-COMMOﬂWI‘iAi.TH OF PENNSYLVANIA } 3S

Coum‘y of Cambna

} On thts 10th day of January A.D. 2026,
before me, the subscriber, a Notary
ay| Pitblzc in and for said County and
wie| - State, personally appeared Christine
Marhefka, who being duly sworn
. gécgrding to law, deposes and says as
o ;; Advertising Director of the

- Tribune-Democrat, Johnstown, PA, a
newspaper of general circulation as
dqﬁned by the "Newspaper Advertising
Act "' a merger September 8, 1952, of
the Johnsrown Tribune, established
December 7 1853; and of the Johnstown
Democraf established March 5, 1863,
published conrmuously at Joknstown Pa. in the County of Cambria, and
Commonwealth of Pennsylvania and that the annexed is a true copy of a notice in
the above matter published in said publzcanon in the regular issues of The
Jokinstown Triburie- Democrat, Johnstown, PA on
01/10/2026 L
and thar the Aﬁ‘iant isnot mterf?sled in !he subject matter of said notice or

'''''

@me Masdoddo_

STATEMiNT OF ADVERTISING C{dSTS

sazd pabhcatzon are. tme

fSlgned and sworn to before me on
10th day of January, 2026
CDmMOHWaalth al | naking the statement
. of Pennsylvania - Nolary Seal
: Kalrina A, Penrod, Notary Publlc
.. .~Cambria Cqungy S
_ M\;"c_ommlss!onexpfresNovsmber? 2028 ..
L Commisslon riumber 1464875
v Me

-

.. 7.00 inches @ $27.00 per inch
" Notary Fee $5.00

-~ Clerical Fee $2.60
' per, Pennsyivania Associalion of Notaries - .. Total Cost $196.50

{Notary Public) "

" To The Tﬁbune-Démocrat, Johnstown, PA
) For publishing the notice or publication
. attached hereto on the above stated dates.

S

PUBLISHER S RECE‘PT FOR ADVERTISING COSTS

0 LY zsﬁ@ﬂi&r Lfl/\l’aro‘pubusher of (#.é iZ 1 Dridd “&/MY/‘MJL

--a newspaper of geakral-circulation; hereby acknowledges receipt of the aforesaid
~and publ:c_atlon_ costs and certifies that the same has been duly paid.

n

mod)
{(Name of Newspaper)

By /}/{/2/57IU-Q /)LM% Ké?\




@he Philadelphia Tnquiver

100 S. INDEPENDENCE MALL W, STE 600, PHILADELPHIA, PA 19106

Affidavit of Publication COPY OF ADVERTISEMENT

On Behalf of:
STEVENS & LEE, PC
PO BOX 679

111 NORTH SIXTH ST
READING, PA 19601

STATE OF PENNSYLVANIA COUNTY OF PHILADELPHIA:

Before the undersigned authority personally appeared the undersigned who, on oath represented a
and say: that | am an employee of The Philadelphia Inquirer, LLC, and am authorized to make this
affidavit of publication, and being duly sworn, | depose and say:

1. The Philadelphia Inquirer, LLC is the publisher of the Philadelphia Daily News, with its headquarters
at 100 S. Independence Mall West, Suite 600, Philadelphia, PA 19106.

2. The Philadelphia Daily News is an edition of The Philadelphia Inquirer. The Philadelphia Daily News
is continuously published and distributed Sunday-Friday in the City of Philadelphia, count and state
aforesaid.

3. The printed notice or publication attached hereto set forth on attached
hereto was published in all regular print editions of the Philadelphia Daily News on

Legal Notices
as published in Daily News Legals in the issue(s) of:
1/12/2026

4. Under oath, | state that the following is true and correct, and that neither | nor The Philadelphia
Inquirer, LLC have any is interest in the subject matter of the aforesaid notice or advertisement.

Tl ia .
77@@20 A Fratlec

Notary Public

My Commission Expires:
of Pennsylvania - Notary Seal
Nancy S Fisher, Notary Public .
Philadeiphia County
My Commission Expires June 27, 2027
Commission Number 1433937

Ad No: 199780
Customer No: 100367

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
NOTICE

Application of Citadel BPO Solutions, LLC dba
The Energy Center USA for Approval to Offer,
Render, Furnish or Supply Electricity or Electric
Generation Services to the public in The
Commonwealth of Pennsylvania at Docket No. A-
2025-3058125.

Citadel BPO Solutions, LLC dba The Energy
Center USA has filed an application with the
Pennsylvania Public Utility Commission (“PUC”)
for a license to supply electricity or electric
generation services as a broker/marketer
engaged in the business of supplying electricity
services. Citadel BPO Solutions, LLC dba The
Energy Center USA proposes to sell electricity
and related services in the entire Commonwealth
of Pennsylvania under the provisions of the
Electricity Generation Customer Choice and
Competition Act.

The PUC may consider this application without a
hearing. Protests directed to the technical or
financial fitness of Citadel BPO Solutions, LLC
dba The Energy Center USA may be filed within 15
days of the date of this notice with the Secretary
of the PUC, 400 North Street, Harrisburg, PA
17120. Please include the Docket No. listed above
on the protest.

Additionally, please send copies of any protest to

Citadel BPO Solutions, LLC dba The Energy
Center USA’s attorney at the address listed
below.

Michael Gruin
Attorney for Citadel BPO Solutions, LLC dba The
Energy Center USA
17 N. 2nd St., 16th FI.
Harrisburg, PA 17101
717-255-7365
Michael.gruin@stevenslee.com



No Term,

Proof of Publication of Notice in Pittsburgh Post-Gazette
Under Act No 587, Approved May 16, 1929, P1. 1784, as last amended by Act No 409 of September 29, 1951

Commonwealth of Pennsylvania, County of Allegheny, ss D. Rullo , being duly sworn, deposes and says that the
Pittsburgh Post-Gazette, a newspaper of general circulation published in the City of Pittsburgh, County and Commonwealth aforesaid, was
established in 1993 by the merging of the Pittsburgh Post-Gazette and Sun-Telegraph and The Pittsburgh Press and the Pittsburgh Post-
Gazette and Sun-Telegraph was established in 1960 and the Pittsburgh Post-Gazette was established in 1927 by the merging of the
Pittsburgh Gazette established in 1786 and the Pittsburgh Post, established in 1842, since which date the said Pittsburgh Post-Gazette has
been regularly issued in said County and that a copy of said printed notice or publication is attached hereto exactly as the same was
printed and published in the regular editions and issues of the said Pittsburgh Post-Gazette a newspaper of general circulation on the
following dates, viz:

15 of January, 2026

Affiant further deposes that he/she is an agent for the PG Publishing Company, a corporation and publisher of the Pittsburgh Post-Gazette,
that, as such agent, affiant is duly authorized to verily the foregoing statement under oath, that affiant is not interested in the subject matter of
the afore said notice or publication, and that all allegations in the foregoing statement as to lime, place and character of publication are true.

COPY OF NOTICE
OR PUBLICATION

AFH = PENNSYLVANIA
PG Publishing Company PUBLIC UTILITY
, . COMMISSION
Sworn to and subscribed before me this day of: NOTICE

Application of Citadel BPG
Solutions, UC dbo The
Energy Center USA for
Approval to Offer, Render,
Furnish or Supply Electricity
or FHectric  Generation
Services to the public in

-
4 The Commonwealth of
Pennsytvania at Docket No.
A-2025-3058125.
Citadel BPO Solutions, LLC

January 15, 2026

dia The Energy Center USA

N hos fled on application

Commonweaith of Pennsylvania - Nolary Sesl m‘g Lhﬁ Pgnnswc,nia

: ic Utility Commission

Tracy Kopyar, Notary Public g fort\r'c bl

Allegheny County supply electricity or electric

My commission expires August 18,2029 generation senvices os a
broker/marketer

Commission number 1458478 ; i
- e in  the business ~of
Members, Pennsylvania Association of Notaries supplying elactricity

STATEMENT OF ADVERTISING COSTS e T
Stevens & Lee PC

Energy tCen%tlere{ tUSt.$
proposes to sell electrici

17 N. 2nd St., Floor 16

ATTN: Teresa A. Shultz

and related senvices in the
entire Commonwedith of
Pennsylvania under  the
provisions of the Electricity

Harrisburg, PA 17101-1638 Generation _ Customer
ghtoice and Competition
CL.

The PUC may consider this
opplication  without  a
hearing. Protests directed
to the technical or financial
fitness of Ciodel BPO
Solutions, UC dbo ng
Energy Center USA may

fﬁedg\}\"%tmn 15 doys of the
date of this notice with the
Secretary of the PUC, 400
North Street, Horrisburg, PA

To PG Publishing Company
Total - - $464.75

PUBLISHER'S RECEIPT FOR ADVERTISING COSTS

PG PUBLISHING COMPANY, publisher of the Pittsburgh Post-Gazette, a
newspaper of general circulation, hereby acknowledges receipt of the aforesaid
advertising and publication costs and certifies that the same have been fully paid.

Office: PG Publishing Company, a Corporation, Publisher of
358 North Shore Drive, Suite 300, Pittsburgh Post-Ggftte,a Newsprape#of General Circulation
Pittsburgh, PA 15212
Enmail: PublicNotices@post-gazette.com &7 ) f i Davd A Lockeie
Phone: 412-263- 1440 By

I hereby certify that the foregoing is the original Proof of Publication and receipt for the Advertising costs
in the subject matter of said notice.

Atlorney For

17120. Peose inciude the
Docket No. listed above on
the protest. Additionaiy,
please send copies of any
protest to Citadel BPO
Sclutions, HC dba The
tnergy  Center  USASs
attorney at the address
fisted below.

Michael Gruin
Attorney for Citadel BPO
Solutions, LLC dba The
Energy Center USA
17N. 2nd St., 16th L.
Huarrisburg, PAITION
717-255-7365
Michaeigruin@stevensie
e.com




The Scranton Times  (Under act P.L. 877 No 160. July 9,1976)

Commonwealth of Pennsylvania, County of Lackawanna

Account # 625240
Order # 82894057
Ad Price: 351.36

STEVENS & LEE

MICHAEL A GRUIN

16TH FLOOR 17 NORTH 2ND STREET
HARRISBURG PA 17101

PENNSY1L.VANIA PUBLIC UTILI

Rebecca Reynolds

Being duly sworn according to law deposes and says that (s)he is Billing clerk

for The Scranton Times, owner and publisher of The Scranton Times, a newspaper
of general circulation, established in 1870, published in the city of Scranton,
county and state aforesaid, and that the printed notice or publication hereto
attached is exactly as printed in the regular editions of the said newspaper

on the following dates:

01/11/2026
[

Affiant further deposes and says thaf’ neithierthe affiant nor The Scrahton Times
is interested in the subject matter of t}fl%lfme aid hotice or advemsem nt
and that ali allegations in the foregom

%t/}r As time, piacetb&l S
character or publication are true i "l [BIAN /" & C

Sworn and subscribed to before me
this 13th day of January A.D., 2026

Commonwealih of Pennsyivania - Notary Seal
Danielle Campbeﬁ. Notary Public
Lackawanna County
My commission explres Becember 18, 2027
Commission number 1441244
Member, Penngylvenla Assusidtion of Metarizs




Ad Number: 82894057

PENNSYLVANIA
PUBLIC UTILITY
COMMISSION
NOTICE

Apptication of Citadel BPO
Solutions, LLC dba The Energy
Center USA for Approval to
Offer, Render, Furnish or Sup-
ply Electricity or Electric Gen-
eration Services to the public
in The Commonwealth of
Pennsylvania at Docket No. A-
2025-3058125,

Citadel 8P0 Solutions, LLC
dba The Energy Center USA
has filed an application with
the Pennsylvania Public Utility
Commission (“PUC”) for a li-
cense to supply electricity or
electric generation services as
a broker/marketer engaged in
the business of supplying elec-
tricity services. Citade] BPO
Solutions, LLC dba The Energ
Center USA proposes to sell
alectricity and related services
in the entire Commonweaith
of Pennsylvania_under the pro-
visions of the Electricity Gen-
eration Customer Choice and
Competition Act.

The PUC may consider this
application without a hearing.
Protests directed to the techni-
cal or financial fitness of
Citadel BPO Solutions, LLC
dba The Energy Center USA
may be filed within 15 days of
the date of this notice with the
Secretary of the 0
North Street, Harrisburg, PA
17120, Please include the
Docket No. listed above on the
protest.

Additionally, please  send
copies of arg protest to
Citadel BPO Sclutions, LLC
dba The Energy Center USA's
attorney at the address listed
befow.

Michael Gruin
Attorney for Citadel BPO
Solutions, LLC dba The En-
ergy Center USA
17 N. 2nd St., 16th Fl.
Harrisburg, PA 17101
717-255-7365
Michael.gruin@stevenslee.
com



WILLIAMSPORT SUN-GAZETTE

AFFIDAVIT OF PUBLICATION

State of Florida, County of Broward, ss:

Anjana Bhadoriya, being first duly sworn, deposes and says: That
(s)he is a duly authorized signatory of Column Software, PBC, duly
authorized agent of Williamsport Sun-Gazette, successor to the
Williamsport Sun and the Gazette & Bulletin, both daily newspapers
of general circulation, published at 252 West Fourth Street,
Williamsport, Pennsylvania, being duly sworn, deposes and says
that the Williamsport sun was established in 1870 and the Gazette
& Bulletin was established in 1801, since which dates said
successor, the Williamsport Sun-Gazette has been regularly issued
and published in the County of Lycoming aforesaid, and that a copy
of the printed notice is attached hereto exactly as the same was
printed and published in the regular editions of said Williamsport
Sun-Gazette on the following dates, viz:

Jan. 14, 2026

NOTICE ID: ryj3MeR2IHSn6a08xVYg
PUBLISHER ID: L1S304

NOTICE NAME: PUC Citadel BPO Solutions
Publication Fee: 330.00

The affiant is not interested in the subject matter of the aforesaid
notice of publication, and that all the allegations in the foregoing
statement as to time, place and character of publication are true

. .
Anjana Bhadoriya
(Sloned) s, SHERI SMITH
Notary Public - State of Florida
4 % Expires on May a1, 2026
urﬁ\:\\\\\\\\\\\\
VERIFICATION

State of Florida
County of Broward

Subscribed in my presence and sworn to before me on this: 01/16/2026

& Suith

Notary Public
Notarized remotely online using communication technology via Proof.

PENNSYLVANIA
PUBLIC UTILITY
COMMISSION
NOTICE

Application of Citadel BPO
Solutions, LLC dba The
Energy Center USA for
Approval to Offer, Render,
Fumish or Supply Electric-
ity or Electric Generation
Services to the public in
The Commonwealth of
Pennsylvania at Docket
No. A-2025-3058125.

Citadel BPO Solutions,
LLC dba The Energy
Center USA has filed an
application with the Penn-
sylvania  Public  Utility
Commission (‘PUC”") for a
license to supply electricity
or electric generation ser-
vices as a broker/marketer
engaged in the business
of supplying electricity ser-
vices. Citadel BPO Solu-
tions, LLC dba The Energy
Center USA proposes io
sell electricity and related
services in the entire Com-
monwealth of Pennsylva-
nia under the provisions
of the Electricity Genera-
tion Customer Choice and
Competition Act.

The PUC may consider
this application without a
hearing. Protests directed
to the technical or finan-
cial fitness of Citadel BPO
Solutions, LLC dba The
Energy Center USA may
be filed within 15 days of
the date of this notice with
the Secretary of the PUC,
400 MNorth Street, Harris-
burg, PA17120. Please in-
clude the Docket No. listed
above on the protest.

Additionally, please send
copies of any protest to
Citadel BPO Solutions,
LLC dba The Energy Cen-
ter USA’s attorney at the
address listed below.

Michael Gruin
Attorney for Citadel BPO
Solutions, LLC dba The
Energy Center USA
17 N. 2nd St., 16th FI.
Harrisburg, PA 17101
717-255-7365
Michael.gruin@
stevenslee.com

PUC Citadel BPO Solutions - Page 1 of 1



AuditTrailVersion = 1.1 proof.com

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:03:56 UTC
Sheri Smith

notary

Seal Added

Notarial Act: acknowledgement

Annotation Type: image

Location: Page: 1, Page Type: doc, Point: 218.82, 309.93

Notarial Act Principals: fc6822c9-62b5-4d65-8975-5f679ad47097
ProofSignerWeb

165.161.30.206

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:03:54 UTC
Sheri Smith

notary

Annotation Added

Text: 01/16/2026

Annotation Type: text

Location: Page: 1, Page Type: doc, Point: 305.63, 213.34
ProofSignerWeb

165.161.30.206

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:03:54 UTC
Anjana Bhadoriya

customer

Signature Added

Signature Type: Image

Annotation Type: vector_graphic

Location: Page: 1, Page Type: doc, Point: 66.0, 330.55
Witness Names:

Acting User Full Name: Anjana Bhadoriya

ProofSignerWeb

49.36.188.72






Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:03:53 UTC
Sheri Smith

notary

Signature Added

Signature Type: Image

Annotation Type: vector_graphic

Location: Page: 1, Page Type: doc, Point: 66.0, 197.8
Witness Names:

ProofSignerWeb

165.161.30.206

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:03:53 UTC
Sheri Smith

notary

Annotation Added

Text: Notarized remotely online using communication technology via Proof.
Annotation Type: text

Location: Page: 1, Page Type: doc, Point: 66.0, 145.84

ProofSignerWeb

165.161.30.206

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:03:04 UTC
Anjana Bhadoriya

customer

Agreed to electronic agreement for signature
Acting User Full Name: Anjana Bhadoriya
ProofSignerWeb

49.36.188.72

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:03:01UTC
Sheri Smith

customer

Identification Verified

Pkn: true

Verified Signer Full Name: Anjana Bhadoriya
Acting User Full Name: Sheri Smith
ProofSignerWeb

165.161.30.206






Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:02:59 UTC
Anjana Bhadoriya

customer

Document Accessed
Acting User Full Name: Anjana Bhadoriya
ProofSignerWeb

49.36.188.72

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:02:26 UTC
Anjana Bhadoriya

customer

Signing location address updated

Old Address: {"”ne‘rliu","”nez"Z"","City"Z"","State":"","pOStal"Z"","COUntry":""}

New Address: {"line1":"","line2":"","city":"sagar","state":"","postal":"","country":"IN"}
ProofSignerWeb

49.36.188.72

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 15:57:10 UTC
Anjana Bhadoriya

customer

Document Accessed
Acting User Full Name: Anjana Bhadoriya
ProofSignerWeb

49.36.188.72

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 15:09:17 UTC
Leo Hentschker

organization_member

Annotation Added

Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 65.25, 156.64

BusinessAPI

34.96.47.158






Action Timestamp 2026-01-16 15:09:17 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member
Performed By Participant Type

Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 64.49, 199.31

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:17 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 304.88, 224.14

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 218.32, 310.43

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 64.49, 332.06

Performed By System Name BusinessAPI

IP Address 34.96.47.158






Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member
Performed By Participant Type

Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 141.57, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 128.77, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 118.31, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 109.01, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158






Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member
Performed By Participant Type

Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 100.05, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 90.0, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 79.62, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158

Action Timestamp 2026-01-16 15:09:16 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 65.94, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.158






Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 15:09:15 UTC
Leo Hentschker

organization_member

Document Created
Acting User Full Name: Leo Hentschker
BusinessAPI

34.96.47.158

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2026-01-16 16:10:01 UTC
Sheri Smith

notary

Digital Certificate Applied to Document

Signature Type: Digital

Signature Algorithm: 1.2.840.10045.4.3.2

Certificate Validity Not Before: 2025-10-16 14:27:29 UTC

Certificate Validity Not After: 2026-10-16 14:37:29 UTC

Certificate Serial Number: 7ASDCCCCBD076C22312BC625A881375B

Certificate Issuer: C = US, O = Proof.com, CN = Proof.com Document Signing ECC CA 2

ProofSignerWeb

165.161.30.206







VERIFICATION
I, Michael Gruin, Counsel for Citadel BPO Solutions, LLC dba The Energy Center USA
verify that the information provided in the attached amendments to Electric Generation Supplier
Application are true and correct to the best of my knowledge, information, and belief and that |
expect to be able to prove the same at a hearing held in this matter. | understand that false
statements herein are made subject to the penalties of 18 Pa. C.S.A. § 4904, relating to unsworn
falsifications to authorities.

_f"
N | r
/

S k(5 rn

Michael Gruin

Date: January 23, 2026
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