
Sophia Al Rasheed 411 Seventh Avenue Tel: 412-393-6505 
Regulatory Counsel IV, 
Regulatory Law 

Mail drop 15-7 
Pittsburgh, PA 15219 

salrasheedn@duqlight.com 

January 28, 2026 

VIA EMAIL (EDEVOE@PA.GOV) 

The Honorable Emily DeVoe 
Pennsylvania Public Utility Commission  
Commonwealth Keystone Building, 2nd Floor 
400 North Street  
P.O. Box 3265  
Harrisburg, PA 17105-3265 

Re: Christopher Old v. Duquesne Light  
Docket No. C-2025-3054370 

Dear Judge DeVoe: 

Pursuant to the Prehearing Order, attached are the following copies of Duquesne Light 
Company's ("Duquesne Light") exhibits that it plans to utilize at the in-person evidentiary hearing in 
the above-referenced proceeding, which has been scheduled for 10:00 AM on February 4, 2026:

DLC – C. Old – Exhibit 1 – Customer Contacts  
DLC – C. Old – Exhibit 2 – Sales Tax Letter 
DLC – C. Old – Exhibit 3 – CCB Customer Control Search by Phone Number 
DLC – C. Old –  Exhibit 4 – VERINT Phone Number Search Results 
DLC – C. Old – Exhibit 5 – 10.23.2024 Phone Call (Confidential)
DLC – C. Old – Exhibit 6 – 12.10.2024 Phone Call (Confidential)
DLC – C. Old – Exhibit 7 –  Formal Complaint C-2025-3054370  
DLC – C. Old – Exhibit 8 – Email Between Customer and Fraud Detection 
DLC – C. Old – Exhibit 9 – Utility Report  
DLC – C. Old – Exhibit 10 – Statement of Account 
DLC – C. Old – Exhibit 11 – CAP Persons Information 
DLC – C. Old – Exhibit 12 – Meter Reading
DLC – C. Old – Exhibit 13 – 02.19.25 Bill
DLC – C. Old – Exhibit 14 – 02.23.25 Bill
DLC – C. Old – Exhibit 15 – 03.24.25 Bill
DLC – C. Old – Exhibit 16 – 10.24.24 Phone Call (Confidential)
DLC – C. Old – Exhibit 17 – 02.20.25 Phone Call (Confidential)
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In addition, Duquesne Light notes that pursuant to Paragraph 2 of the Prehearing Order issued 
in this proceeding, “You may lose the case if you do not take part in this hearing and present 
evidence on the issues raised. Your case may be dismissed ‘with prejudice’ which means that 
you will be barred from filing another complaint raising the same claim(s) and issue(s) 
presented in the dismissed complaint.”  

Copies have been provided as indicated on the Certificate of Service. 

Respectfully Submitted, 

Sophia Al Rasheed 

 PA ID #325196 

Enclosures  
CC:  Matthew L. Homsher, Secretary (Cover Letter and Certificate of Service only) 

Certificate of Service 



CERTIFICATE OF SERVICE 
I hereby certify that a true and correct copy of the foregoing has been served upon the 

following persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 
1.54 (relating to service by a participant).  

VIA EMAIL AND FIRST-CLASS MAIL 

John Halley, Esquire
Cook Law & Mediation Services
9380 McKnight Road Suite 106
Pittsburgh, Pennsylvania 15237
jahalley@pittlawyers.com
Counsel for Christopher Old

Christopher Old
1322 Complete Street
Pittsburgh, Pennsylvania 15212
codusmc@gmail.com
Complainant

Date: January 28, 2026 

Sophia Al Rasheed 
 PA ID #325196 
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