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Secretary’s Bureau

Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120-0225

Re: Comment / Formal Complaint — Pennsylvania American Water Company Rate Increase
Docket Nos. R-2025-3057983 (Water)
R-2025-3058051 (Wastewater)

Dear Pennsylvania Public Utility Commission,

| am present before you today in opposition to Pennsylvania American Water Company’s proposed rate increase that would
raise water and wastewater service rates beginning in 2026.

I am vehemently opposing the rate increase and would strongly urge you to thoroughly investigate Pennsylvania American
Water for fraud and price gouging its customers.

In our family, we are ultra conservative in our use of water. In order to reduce water expense of Pennsylvania America Water,
our family resorts to the following measures:

+ We do not always flush our toilets — we flush when we poop, but will skip flushing when we urinate (even with three
newly low-flow toilets installed.}

« We skip daily showers (against the advisement of our family dermatologist).

« We purchase botlled water to drink from Cosico,

« We opt to fill water bottles at work.

+ We do not water our lawn or wash our vehicles at home under any circumstance.

* We limit water toys for children in the summer.

The key to the increase is the waste water charge. This is a misleading figure as there is no actual meter that measures waste
water in any home.

In addition, in reference to {Appendix 2}; Pennsylvania American Water billed our residence for 1,245 galtons of water that
we did not use.

Our family installed a Moen Flo at the beginning of 2025 (Appenrdix 1) as a preventative measure against water damage in
the event of a water line or fixture failure. One of the benefits of the Moen Flo is it allows you to track our usage. Imagine our
surprise when we discovered just how much PA American Water was overcharging our usage. The most egregious month
was for the billing cycle of Oclober 3rd 2025 — Novembar 5th 2025 when they over charged our usage by 440 galions of
water.

It is my resounding belief that it is the responsability and duty of the PUC to fully investigate PA American Water's billing
practices and reject any rate increase proposed by PA American Water strictly on the basis that that the rate increase will be
used to increase profit margins, inflate earnings and raise stock prices fulfilling their fiduciary responsibility to their
shareholders. Profitability is their only concern, greed is their only motive.

It's time for the PUC and elected officials to act with the interest of the people they are intended to represent, the constituent,
the consumer not the special interest.

I thank you for your time,

Christopher W. Nicholson
102 Milbury Road
Coatesville, PA 19320
chriswnicholson@gmail.com
(989) 430-9104

Date: 1/28/2025



APPENDIX 1: Overview of installation

Moen Flo

Lawn Irrigation System

* Was not operational at purchase of home,
has never been opened or operated. The
shutoff is in the off position; no water is
flowing to the irrigation sysiem.

Pennsylvania American Water
Water Meter

Pressure Reducing Valve

Water Shutoff

23 Inches from Penasylvania American
water meter to Moen Flo with no significant
appliances in between to create any
variance in water reading.




APPENDIX 2: Pennsylvania American Water Billing vs. Actual Use

PENNSYLVANIA

*’AMERICAN WATER

WE KEEP LIFE FLOWING ™

Service Address:

CHRISTINE NICHOLSON
102 MILBURY RD
EAST FALLOWFIELD. PA 19320-5603

THANK YOU FOR BFING OLIR CUSTOMER

Pege) oS
X Wmoe

Statement

deducted on the tall due date.

Billing Date: March 07. 2025
Service Period: Feb 06 to Mar 05 (28 Days)
Total Gallons : 1.400

Pennsylvania American Water Total Gallons:

Moen Flo Total Gallons:

Water Usage

102 Milbury

7

Yi | G

396 gal. . 2en*

T
AMERICAN WATER
Acocount No. . R
WE KEEP LIFE FLOWING™ T v— ""'*11'1 20'
Service Address: Paymen‘!-Due By: S A_Pm 3Q, 2025
CHRISTINE NICHOLSON Thank you for using AutoPay. Pay wiil be ically
102 MILBURY RD deducted on the bill due dats.
EAST FALLOWFIELD, PA 19320-5603
Billing Date: April 08, 2025
Service Period: Mar 06 to Apr 03 (29 Days)
Total Galions: 1,600

THANK YOU FOR BEING OUR CUSTOMER

Pennsylvania American Water Total Gallons:

Moen Flo Total Gallons:

Watar Usage

102 Milbury

D w

Mar 6 - Apr 3, 2025 v

cown

1

Wi B D WMDY s

475 gol. st

PENNSYLVANIA
AMERICAN WATER
WE KEEP LIFE FLOWING™
Service Address:
CHRISTINE NICHOLSON

102 MILBURY RD
EAST FALLOWFIELD, PA 168320-5603

THANK YOU FOR BEING OUR CUSTOMER

Pwately

Statement e
] 812570

{Payment Dus By: May 29, 2025

Thank you l;)r u;ing Auilt.)Pay.'Pa.yﬁgl wﬂl be automatically
deducted on the bill due date.

8illing Date: May 07, 2025
Service Period: Apr 04 to May 05 (32 Days)

Total Gallons: 1.900

Pennsylvania American Water Total Gallons:

Moen Flo Total Gallons:

Water Usage

102 Milbury

A Moy s A A Se O v et e Fet M

1804 gal. ‘it




PENNSYLVANIA
AMERICAN WATER
WE KEEP LIFE FLOWING™
Service Address:
CHRISTINE RICHOLSON

102 MILBURY RD
EAST FALLOWFIELD. PA 19320-5603

THANK YOU FOR BEING QUR CUSTOMER

Pmaial
R
Statement -
Acoount No
| Total Ar u $1 DG 36
: Payment Due By: June 30 2025
Tbank you for using AutoP y w»!l be ally
deducled on the bill due dale
Billing Date: June 06, 2025
Service Period: May 06 to Jun 04 (30 Days)
Total Gations: 1.500

Pennsylvania American Water Total Gallons:

Moen Flo Total Gallons:

Water Usage
102 Mitbury

S w

May 8- Jun 4,2025 v

lil||| ! lllumlll

G R R B MW

LN I

N
b

1430 gal. &4

PENNSYLVANTA
AMERICAN WATER
WE KEEP LIFE FLOWING™
Service Address:
CHRISTINE NICHOLSON

102 MILBURY RD
EAST FALLOWFIELD. PA 19320-5603

THANK YOU FOR BEING OUR CUSTOMER

Paget of &
Statement R
Account N¢

. $106.27
! Payment Dus By: July 30 2025
Thank you for using AutoPay. Payment will be tically
deducted on the bill due date.
Billing Date: Juy 08, 2025
Service Period: Jun G5 to Jui 03 (28 Days)
Total Ga“om; 71,5007

Pennsylvania American Water Total Gallons:

Moen Flo Total Gallons:

Water Usage

| 102 Milbury

JunS-Jul 3,2025 v

AN

[LRERTICRUE L

1403 gal. .oz

PENNSYLVANIA
AMERICAN WATER
WE KEGP LIFE FLOWING”

Service Address:

CHRISTINE NICHOLSON
102 MILBURY RD
EAST FALLOWFIELD, PA 19320-5603

THANK YOU FOR BEING OUR CUSTOMER

Pagatas
EApZRY
Statement
... %108.27
Paymenl Due By. August 29, 2025
Thank you for using AutoPay. Pay will be at ically
deductea on the bill due date.
Billing Date: August 07, 2025
Service Period: Jui 04 1o Aug 05 (33 Days)

Totat Gaftons: 1.500

Pennsylvania American Water Total Gallons:

Moen Fio Total Gallons:

Water Usage
102 Milbury

D w

Juld - Aug 5, 2025 v

o g S Ger e Dt Jon Feb Mor Aoe Dy oy

1500 gal. ¢ >+




PENNSYLVANIA
AMEIRICAN WATIR

WE KEEP LIFE FLOWING™

Service Address:

CHRISTINE NICHOLSCN
102 MILBURY RD
EAST FALLOWFIELD, PA 19320-5603

THANK YOU FOR BEING OUR CUSTOMER

Page 1B
XA e

Siatement

L s1ma0

September 30 2025

Thadc yon 1nr usmg AmnPay Pnrymem will ba wlomaltcal]y
deducted on the bili due date.

Billing Date: Seplember 08, 2025
Service Period: Aug 06 to Sep D4 (30 Days}

Total Gailons: 1,600

Pennsylvania American Water Total Gallons:

Moen Filo Total Gallons:

Water Usage
102 Milbury

Aug6-Sep4,2025 v

L

6 B N NWWIT 22BN I G

1467 gal. sne:

PENNSYLVANIA
AMERICAN WATER
WE KEEP LIFE FLOWING®

Service Address:

CHRISTINE NICHOLSON
102 MILBURY RD
EAST FAULOWFIELD, PA 18320-5603

THANK YGU FOR BEING CUR CUSTOMER

Page 1 a1 5

Statement e
Account No )
Toul Amourt De: [} $111.34

:Payment Due By: October 28, 2025 i
Thank you for uelng AutoPay wﬂl be t
deducled on the bill due date.

Bilfing Date: Ociwober 08, 2025
Service Period: Sep 06 to Ort 02 (28 Days)

Totai Galions: 1,600

Pennsylvania American Water Total Gallons:

Moen Flo Total Gallons:

Woter Usage
102 Miltsury

o

SepS§-0ct2,2025 v

€ 2 MWW RN KA T A

1530 gal. =nv

PENNSYLVANIA
AMERICAN WATER
WE KEEP LIFE FLOWING”

Service Address:

CHRISTINE NICHOLSON
102 MILBURY RD
EAST FALLOWFIELD. PA 18320-5603

THANK YOU FOR BEING OUR CUSTOMER

Pagel o' s
Ay,

Statement

. $15490

Pavmom Due By December 1 2025 1

Thank you for using Auu;Pay Paymem v.m be amomaucely
aeducted on the bili due date.

Billing Date: November 07, 2025
Saervice Period: Oct 03 lo Nov 05 (34 Days)
Total Gallons: 2_.75907

Pennsylvania American Water Total Gallons:

Moen Flo Total Gallons:

Water Usage
102 Milbury

Oci3-Nov§, 2025 v

ot How e dn Fan Mor Ay May 55 3 deg S

2060 gal. speit




PENNSYLVANIA
AMERICAN WATER
WE KEEP LIFE FLOWING™

Service Address:

CHRISTINE NICHOLSON
102 MILBURY RD
EAST FALLOWFIELD. PA 10320-5603

THANK YOU FOR BEING QUR CUSTOMER

Pageta's
Statement o
$112.04
Payment Due By: ___January 29, 2026

Thank you for using AutoPay. Payment will be automatically
oeducted on the bill due date.

Billing Data: January 07 2028
Service Period: Dec 04 to Jan 05 (33 Days)
Total Gallons: 1.600

Pennsylvania American Water Total Gallons: 1,

Moen Flo Total Gallons:

Water Usoge
102 Milbury

o w

vz don e e e Wy Gn A1 Ay Sag Snt v

1390 gal. ¢<nt




APPENDIX 3: Data and Conclusions

DATA

The Moen Flo provides a weekly review of water usage.

102 Mitbury - Coatesville, PA o

The review communicates our water usage as compared

to the week prior and even communicates the PSI of the

D
0

home to ensure the pressure reducing valve is working
properly. This assessment is used to inform us of our
water consumption and how we are meeting out water

conservation goals.

S —— The Moen Flo issues SMS text

WB?Q&CW(S&W .

S messages at the conclusion of
Y CTITIAG AR T g e (8 3% o i el o micro-leak tests to confirm the
Lot ek = - W con et Sal . . - .
— home is micro-leak free (This is

Flo W ercdeeh Test Passen’ Ko = .

ot i, G Virw designed to catch small issues

like faulty toilets or dripping sinks).

S MR rolgek Test Fasselt Ny
arohieers aetectna (571 Water
Srartetf]

Sl b sk Vst st oo In the event of a preceived leak,
aradem detietsn (34 Water
the homeowner is notified via push

N 4’1-‘!‘ . 2% . Fudotf)
¥ notification and traditional call.

CONCLUSIONS

1) Pennsylvania American Water overcharged our home by 1,245 gallons of water.

2) Of the 9 months in Appendix 3, Pennsylvania American Water overcharged 9 of
the 10 months biiled.

3) Of the 10 months in Appendix 3, on 4 separate occasions Pennsylvania American
Water over charged by more than 100 gailons of water.

4) For the billing cycle of October 3rd - November 5th, Pennsylvania American Water
over billed 440 gallons of water.





