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Electronic Filing 

February 3, 2026

Matthew L. Homsher, Secretary 

Pennsylvania Public Utility Commission 

400 North Street, Commonwealth Keystone Building 

Second Floor – Room N201 

Harrisburg, PA 17120 

Re: Application for Approval of the Discontinuance and 

Abandonment of Telecommunications Services to the Public in 

the Commonwealth of Pennsylvania 

Docket No. A-2025-3056339 

Dear Secretary Homsher, 

Attached for filing on behalf of AT&T Enterprises, LLC (“AT&T”) are the Responses to Data Requests Set II of 
the Bureau of Technical Utility Services dated January 21, 2026, which are verified pursuant to 52 Pa. Code 
Section 1.36. 

Please contact me if you have any questions. 

Respectfully submitted, 

Joseph Monaghan 

AVP, Senior Legal Counsel 

Enclosure 

Cc: Ryan Kravitz rykravitz@pa.gov 

Office of Consumer Advocate  

Office of Small Business Advocate 

Bureau of Investigation and Enforcement 
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PRELIMINARY STATEMENT 
AT&T Enterprises, LLC (“AT&T”) submits this response to the January 21, 2026 data requests 
from the Bureau of Technical Utility Services, Telecommunications Section, designated Set II. 
AT&T’s response is based on diligent investigations and reasonable inquiries and reflects the 
current state of AT&T’s knowledge, understanding, and belief with respect to the matters about 
which the data requests seek information. 
 
Pursuant to 52 Pa. Code § 5.332, AT&T will promptly supplement or amend any response if it 
learns that the previous response was incorrect, incomplete, or has materially changed. 
 
The Verification accompanying these responses is provided in accordance with 52 Pa. Code 
§ 5.342. 
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Application 
 
3.  Provide an explanation for AT&T Digital Link Service located in the Pennsylvania 
Service Guide Local Exchange Services Price List. 
Response to Question 3: 

AT&T Digital Link is a business service offering.  As described in Section 9 of the 
AT&T Enterprises, LLC Pennsylvania Service Guide,  AT&T Digital Link is a Local 
Exchange Service which permits outward and inward local calling capability from a 
customer’s premises utilizing Direct Outward Dialing (DOD), Direct Inward Dialing 
(DID) and Main Listed Number (MLN) over dedicated digital facilities (as described in 
the AT&T Business Service Guide) and Originating Toll Free Service (8YY).  
 
AT&T Digital Link Service (ADL) supports both line and trunk applications for 
customers. The Company will determine whether a Customer requires a line or a trunk 
application based upon: 1) the quantity of telephone numbers at a customer location and 
2) Customer’s existing service requirements, unless Customer requests a change to 
existing requirements.  
  
AT&T Digital Link Service has been grandfathered since August, 2014.  As such, there 
have been no new subscribers to the service since that time.   
 
AT&T Enterprises, LLC Pennsylvania  Service Guide, Section 9, Original Page 1 
https://serviceguide.att.com/tariff/business/manage/secure/files/PALSGSDM_k502.pdf  

Responding Person: Steve Berenbaum, Director - Regulatory Affairs, AT&T 
 
4. Provide an explanation for AT&T Digital Link Service located in the Pennsylvania 
PUC Tariff No. 2. 
Response to Question 4: 

As described in PA. P.U.C. No. 2 of the AT&T Enterprises, LLC Tariff,  AT&T Digital 
Link Access Service (DLAS) provides switched access, (1) on an originating basis only 
for Toll Free (8YY) Service Calls from, and (2) for other Calls, on a terminating basis 
only to, the Premises of an End User which is obtaining the AT&T Digital Link Service 
offering (DLS End User) under the Company’s Local Exchange Service Tariff. DLAS is 
provided via common switching and switched transport facilities, and utilizes dedicated 
digital facilities associated with AT&T Digital Link Service to connect the DLS End 
Office to the DLS End User’s Premises. 
 
AT&T Enterprises, LLC Pennsylvania P.U.C. No. 2, Section 15, Original Sheet 1 
https://serviceguide.att.com/tariff/business/manage/secure/files/PAPAASSDM_e002.pdf 

Responding Person: Steve Berenbaum, Director – Regulatory Affairs, AT&T 
 

https://serviceguide.att.com/tariff/business/manage/secure/files/PALSGSDM_k502.pdf#page=1
https://serviceguide.att.com/tariff/business/manage/secure/files/PAPAASSDM_e002.pdf#page=1
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5. Provide an explanation for the difference in the services mentioned in the Data 

 Request Numbers 3 and 4.  

Response to Question 5: 
AT&T Digital Link Service is the customer-facing local exchange service. It describes 
what the customer has at their premises, including local calling functionality (outward 
and inward calling using DOD, DID, MLN, and related features) and how that service is 
configured (line or trunk). 
 
AT&T Digital Link Access Service is a switched access service. It describes how calls 
are routed to and from a Digital Link customer through the network, including access, 
transport, interconnection, and billing arrangements. It does not define the customer’s 
retail calling service. It governs the network access used to support that service. 

Responding Person: AT&T Steven Sims, Product Manager, AT&T 
 

6. Provide the current number of remaining customers. 

Response to Question 6: 
As of this date, only one business customer in Pennsylvania remains subscribed to the      
Affected Service.  

Responding Person: Steven Sims, Product Manager, AT&T 
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I, Steven Sims, hereby state that the facts above set forth are true and correct to the best of my 
knowledge, information and belief, and that I expect to be able to prove the same at a hearing 
held in this matter. I understand that the statements herein are made subject to the penalties of 18 
Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 
 
Signature   
 
Title Lead Product Manager 
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