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PENNSYLVANIA 1
AMERICAN WATER

NOTICE OF PROPOSED WATER RATE CHANGES

Bear Customer:

On November 14, 2025, Pennsylvania American Water filed a request with the Pennsylvania Public Utllity Commission
(PUC) to increase your water fates as of January 13, 2026. A full Investigation of this requast could delay the change
until August 20286, This notice describes our request, the PUCTs role and whiat actions you can take,

RATE REQUEST

Pennsylvania American Waler is requesting an overall increase of approximately $168.7 milllon for all of its watar
and wastewater operations. Over the 24 months beginning July 2025, Pennsylvania American Water pians to Invest
approximately $1.2 billlon to improve service reliability, water quality and fire protection for your community and more
than 420 others across the Commanwealth,

These Investments Include necessary upgrades to reatment facillties; storage tanks, wells and pumping stations to

heip ensure that systems meet regulatory standards. Pennsylvania American Water plans to replace over 100 miles

of aging pipeline, as well as valves, service lines and other parts of its 12.080-mile network of water and sewer

lines. By making prudent, ongoing investments to maintain and upgrade watsr and wastewater systems, Pennsylvania “»“4

Ametican Water is committed to protecting communities from public heaith concems and quality of life i::s'ms ;U""
associated with failing infrastructure. H,-..qi Y o q}n

: s - &
It the entire rate request is approved as filed, the typical watar bill for: L) ‘7,,“1 L v

Q,
Residential customers using 3,263 gallons a month would increase from $81.55 to $95.27 per month, eIt 7%
Commercial customers using 20,802 gallons a month would increass from $379,78 10 $445.61 per month.
Industrial customers using 847,754 gallons a month would increase from $8,639,78 to $9,759.49 per month,

Pennsylvania American Water's filing requests approval of a ¢combined revenue requirement for the company’s water

and wastewater operations as authorized by legisistion enacted in 2012. The filmg requests approval of 5 Customer
Assistance Program rider in accordance with 66 Pa, C.S. § 1330, If approved as filed, the immediate: Impact en your
rates from this alternative rate mechanism would be £0,

To find out more about how the request might affact your water bill, please contact Pennsylvania
American Water's Customer Service Organization at 1-800-565-7292. You can aiso find the rates
requested by Pennsylvania American Water in Suppiement No, 58 to Tariff Water PA PUC No. 5, and

.
b |

Supplement No. 81 to Tariff Wastewater PA PUC No. 16 on our website at pennsylvaniaamwater. ¢
com/rates. You can also review the material filed with the PUC at our office st 852 Wesley Drive, E 4
Mechanicsburg, PA 17055, In addition, you can request that we mail you & copy of Pennsylvania Scan to leam
American Water's Statement of Reasons, which is3 plain language summary of why we are more about the
requesting the rate change. A visual summary of the rate making process is avaitable on '?g;’ €

pennsylvaniaamwater.com/rates.

ROLE
The state agency that approves rates for fegulated public utifities is the PUC, The PUC will review and Investigate the
requested rate Increase, Pennsylvania American Water must prove that the requested rates are reasonable, After
examining the evidence, the PUC might grant all, some or none of the request, or it might reduce existing rates.
MaMtMMMmywrNumwManemmy%m

There are three ways you can challenge Pennsylvania American Water's request;

1. Senda lstter to the PUC. You can tell the PUC why you object to the requested rate increase in your letter. You
can aiso tell the PUC about any other concerns you have about the company. This information can be heipful
when the PUC investigates the rate request, Send your fetter to the Secretary's Bureau, Pennsylvania Publie
Utifity Commission, 400 North Street, Harrisburg, PA 17120,

2. Atwwwpnummammaawcmmmmang. You can attend or be'a witness at 3 PUC public
hearing. The PUC holds-public input hearings if it opens an investigation of Pennsylvania Américan Water's rate
request and if there is enough interest In the case, At these hearings, you can present your views to the PUC
ludge and to company representatives. Testimony under aath becomes part of the rate case record. The PUC
holds these hesrings in the setvice area of the company, For more Information, call the PUC at 1-800-692-7380,

3. File a formal complaint. It you want to be a party 1o the case, you must file 3 formal complaint. You then have
BN opportunily to take part In all the hearings about the rate increase request. You can raceive copies of all
materials distributed by the other parties. Formal complaints should be fited with the PUC before January 13,
2026. It no one files & formal complaint, the Comimission may grant all, some or none-of the request without
holding a hearing before a PUC Judge. You can request a formal complaint form by writing to the Secretary's
Bureau, Pennsylvania Public Utility Commission, 400 North Street, Harrisburg, PA 17120, or by Eoing 1o its
website 5t www,put pa.gov
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* / Pennsylvania / Customer Service & Billing / From Treatment to Tap

FROM TREATMENT TO TAP: WE'RE INVESTING IN
YOU

Pennsylvania Amarican Water is committad to delivering safe and rellable water and wastewster
services to morea than 2 4 million custamers across the Commonweaith,
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To support this mission, we filed a rate adjustment request with the Pennsylvania Public Utility
Commission (PUC) an November 14, 2025, to help fund over $1.2 billion in critical infrastructure
upgrades through June 2027

Why We're Investing

Components of many of our systems' Infrastructure are more than a century old. Planned upgrades
will continue improving watar quality and reliability by:

¢ Eliminating lead service lines by 2037

* Expanding PFAS reatment across multiple systems with 321 million investment

* Replacing 117 miles of aging water mains

* Replacing 32 miles of aging wastewater maing to prevent millions of galions of untreated
wastewater from entering drinking water scurces and recreational waterways

For more information on Pennsylvania American Water's mfrastructure investment efforts,
visit pennsylvaniagmwatar.com/infrastructure.

Water System Improvements

We're investing in water system upgrades across Pennsylvania to improve service quality and
reliability. Below are examples of water infrastructure upgrades in your community

¢ Audubon: Infrastructure upgrades commenced Immediately after we acquired the
system in May 2025. Three wells exceeding Pennsylvania Degartment of Environmental
Protection PFAS limits were shut down and water is
being redirected from our Norristown system

* Coatesville: A 21-mile main replacement groject from Cain Township to Quarryville I
underway using slip lining to upgrade aging infrastructure with minimal disruption 1o
customers' service

* Greater Pittsburgh Area: Hays Mine Water Treatment Plant is being upgraded to expand
the beneficiat use of treatment residuals, reduce landfill dispesal and deliver long-term
savings and environmental benefits while maintaining affordable servica.

* Hershey: Upgrades to the Hershey Water Treatment
Plant and booster station infrastructure will improve water starage and tUrnover,
heiping maintain fresher, better-guality drinking water.

* Monroe County: Through the Mid-Monroe interconnect Project, installation of 2.5 miles.
of main will connect existing water systems, improving reliability, pressure and
emargency Service across communities.

* New Castle: Filter yparades at the New Castle Water Treatment Plant include new media
and instrumentation to improve water quality, taste and system reliability.

* Norristown: A nearly S6 million project |s teplacing sging mains in Norristown and East
Nornton, improving water flow and reliability.

« Philipsburg: Construction of a new 1-millicn-gallon tank and baffled clearwell at the
Philipsburg Water Treatment Plant will enhance water quality and relisbility

* Royersford: Construction of the new Lock 57 Water Treatment Plant will replace
the existing 1917 facility and feature advanced treatment for emerging contaminants like
PFAS.

= Scranton: Dam improvements inclide removing Curtis Dam and upgrading spiliways at
Maple Lake, Marshwood and Dunmore Dam Ne. 7 to reduce fiood risks and support long
term anvironmental health
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* Wyomissing: Two new tanks are being installed to enhance water pressure and fire

protection, improving everyday service reliability and emergency resporise capabilities,

Wastewater System Improvements
We're making targeted improvements ta wastewater systems in communities across Pennsylvania:

* Butler: Installing wet weather tanks and upgrading pump stations to eliminate sewer

overflows durina maior storms. Espancl
$ PayBill () ReportEmergency < Start/Stop Service Q@ Alerts Q Login
About Customer Service 8 Water " Water & Wastewate: v News & v
Us Gilling Quality Infarmation Community

* McEwensville: Adding phosphorus removal systems te protect local streams.

* McKeesport: Advancing stormwater separation to reduce pollution

* Saw Creek: Replacing aging tanks and lift stations to improve reliability

* Scranton: Bullding overflow storage and upgrading pumps to reduce untreated
discharges.

* York: Replacing 2,500 feet of ciay plpe and Installing a digital control system to reduce
overfiows and improve plant performance.

Supporting Affordability

We believe that the service we provide should be safe, reliable and affordable. In support of our
commitment to affordability, we are proposing:

¢ A Deduct Adjustment to calculate summer wastewater charges based on average winter
water use, excluding seasonal spikes from outdoar activities like lawn watering and car
washing, Click here to learmn more,

* A Renter Assistance Filot Program (RAPP) in Butler and Scranton to support low-income
renters in master-metered bulldings with quarterly stipends. Administered by the Dollar
Energy Fund, RAPP will test outreach, eligibility and cost management strategies during a
two-year penod. Llick here to learn more.

To learn more about our H20 Melp to Others customer assistance program, offering granis, biil
discounts, arrearage forglveness and water-saving devices and education, visi
niagmwatarc H20.

What this Means for You
If the proposed rate ad|ustment isapproved by the PUC as we've requested:

s The average residential water customes (using 3.263 gallons/month) would see a
monthly increase of $13.72, from 581.55 10 §95.27.

* The average residential wastewater sanitary sewer customer (based on winter average
usage of 3,184 gallons/month) would see 3 monthly increase of $10.00, from $109.50 10
§118.50.

* The average residential wastewater combined sewer customer (based on winter average
usage of 3,164 gallong/month) would sea a monthly mcrease of §20.54, from $103.62 to
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About Cookies On This Site

We usa cookiss to enhance your experiance on our site. Visit our Privacy Palicy to leain more of manage your cookie options By using our site, you
agres 1o our use of cookies.

Options Accept Decline

American Water's rates, visit pennsylvanigamwatercom/rales.

What is a Rate Case? The Rate-Making Process Explained -...

Questions?
Please contact us at PA Communityrelations@amwaiercom.
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16 Heron Laﬂe
Coatesville, pA 19320
mber 10, 2025

Secretary’s Bureau
Pennsylvania Public Utility Commissi
400 North State Street - on
Harrisburg, PA 17120

RE: Objection to Pennsylvania American Water's
November 14, 2025 Proposed Water Rate Increases

Dear Commissioners:

.With respect, 1 o_bject to the request that Pennsylvania America Water (PA Water)
filed with the Commlssx.on on November 14, 2025 for increases in the rates that PA
Water would charge to its customers for water and wastewater services, including an

":n;(;rease in monthly service charges, and an increase in metered water consumption
%ﬁ'

If the request is granted, residential water service customers like my wife and I
would have to pay at least 17% more on top of the rate increase that became effective
Just a year ago.

According to PA Water’s website (https://amwater.com/ paaw/about-us/),
Pennsylvania American Water is a subsidiary of American Water (formally known as
American Water Works Company); PA Water is the largest investor-owned water utility
in the Commonwealth, while American Water is the largest and most geographically
diverse U.S. publicly traded water and wastewater utility company.

The words that PA Water uses to describe itself bear a remarkable resemblance to
the words used by American Water to deseribe itself in its 2024 10K filing with the U.S.
S.E.C. (https://s26.q4cdn.com/750150140/files/doc_financials/2024/ar/American-
Water-2024-Annual-Report.pdf).

A 17% cost increase for consumers like my wife and myself hardly translates into
better service or higher quality water. Rather, my review American Water's rate
increase request; its notice to consumers of its rate changes; its 2024 SEC filing; and its
2024 annual report and 2025 proxy statements reveals no such betterment.

Instead, that reviews shows that the company has grown through purchases
without accruing substantial debt (e.g., SEC filing. p. 122); its customer base continues
to increase, as do its dividends per share (p. 128, “During 2024, 2023 and 2022, the
Company paid $585 million, $532 million and $467 million in cash dividends,



cuver) 3 ():2.

respectively.”), and its executive compensation (most of which already total well above
$1,000,000).

financial benefits to its shareholders and executives. After all, Pennsylvania America
Water is primarily 2 public utility; as such its primary goal should be public service
in the best interests of the public instead of their stockholders and executives,

Sincerely,

Chtroyth) D

Charles W, Craven
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% / Pennsylvania / About Us

GET TO KNOW US

Welcome to Pennsylvania American Water

Pennsylvania American Water, s subsidiary of American Watsr (NYSE. AWK), is the largest investor
owned water utility in the state, providing high-guality and reliable waterand/or wastewater services to
approximately 2.4 million people. Pennsylvania American Water plans to invest approximately $§525
million-$525 milllon annually to upgrade our water and wastewater gystems. These mvestments are
necesséry o improve treatment facilities, storage tanks, wells and pumping stations to ensure that your
water and wastewater setvice meets all regulatory standards. In addition, we preactively replace aging
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pipes, valves, service lines and other parts of our nearly more than 11,600-mile network of water and
sewer main to enhance water quallty, service teltability and fire protection for the.communities we serve.

With a history dating back to 1886, American Water is the largest and most geographically diverse U.S.
publicly traded water and wastewater utllity company. American Water employs more than 6,700
dedicated prafessionals who provide regulated and market-based drinking water, wastewater and other
related services to more than 14 million people in 14 statesand on 18 military instaliations. American
Water provides safe, clean, sffordable and reliable water services 10 our customers to make sure we
keep their lives flowing.

Here in Pennsylvania, we:

* Serve 19% of the commonwealth's population
* Serve 418 communities in 37 counties
* Proyide high guality water service to 682,000 customers

About Cookies On This Site
We use cookies to enhancs your experience on out sita Visit our Privacy Policy to learn mors.or manage your cookie options. By using ur sile, you
agree to our use of cookies.
Options Accept Decline

* Maintain 272 water storage facilities
* Maintain 435 water and wastewater pumping stations

nng;'-.ng;. e .é'
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-Q

(Mark One)

B QUARTERLY REPORT PURSUANT TOSECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
Far the quarterly period ended September 30, 2025
OR
0 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934

Far the transition period from to

Cammission file number; 001-3402%

AMERICAN WATER WORKS COMPANY, INC.

(Fxact name of registrant as specified in its churter)

Delaware $1.00636%6
(Suaze ot other yunrsibwtion of incorporamion ur orpanizationi (LRSS, Emplover ldentification No.)

I Water Street, Camden, NJ 08102- 1658
(Address of principal exceutive affices) (2ip Code)
(856) 953-4001
(Registrant’s telephone number, including arca code)

Sccurities registered pursuant o Section 12(b) of the Act:

Common stock, par value $0.01 per share AWK New York Stock Exchange

Indicate by check mark whether the registrant (1) has filed all reports required o be filed by Section 13 ar 15(d) of the Sevuritics Exchange Act of 1934 during
the preceding 12 months (or for such shoner perind thal the registrant was required 1o filo such reporis), and (2) has been subjeet 10 such fiting requirements for
the past 90 days. B Yes O No

Indicate by check mark whether the registmant hiss submitted clectronically every Interactive Dita File required to be submitted pursuant to Rule 405 of
Regulation S<T (§ 232405 of this clupter) during (he preceding 12 months (or for suck shorter period thar the registrant was required 10 submil such files)
B Yez O No

Indicuie by check mark whethes the registrant is large accelerated filer, an scceleried flier. a non-accelernted filer, a smailer reporting company, or an
cmerging growth company, See the definitions of "large accelernted fifer,” “accelerated filer™ “smullet neporting company,” and “emenging growth company™
in Rule 126-2 of ihe Exchange Act.

Large aceelerated filer 2 Accclerated filor O Non-aceglerated filer =
Senaller reporting company O Emenzing prowth compiany 0

IT a0 vmerging growth company. indicate by cheek miark i the rogistrant has elected not to use the extended ransition period for comphying with any new or
revised finuncial accounting smndards provided pursuail (o Section 13(4) of the Exchange Act. [

Indicate by check murk wheitier the registrunt 15 @ shiell company (as defined in Rale 1262 of the Fixchange Act). O Yas 8 No
Indicate the number uf shares outstanding of eseh of the rogistrant's classes of common stock. #s ol the lateést pracricable dute,

Closs Shares Outstanding gs of October 20,3024

Common Stock, par value S0.01 per share 105,123,565
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ITEM L. CONSOLIDATED FINANCIAL STATEMENTS TECRMATION
American Water Works Company, Inc. and Subsidiary Companies
Consolidated Balance Sheets (Unuudited)
(In mittions, except share and per m data)

The accompany ing notes arc an (ntegral part of these Consolidated Financial Statements,




American Watér Works Company, Inc. and Subsidiary Companies
Coasolidated Balance Sheets (Unaudited)
(Tn millions, cxcept share and per share dats)

Regulmmy lmi uﬁer la'gg.wnn Iiabiliﬁ:sr

mcmmmmdlnvmmmxuedb

Tomat capitatization amd l1i

The sccompany ing notes are an integral part of these Consolidated Financlal Statcments,
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Lubic of Contents

American Water Works Company, Inc. and Subsidiary Companies

Consolidated Statements of Operations (Unaudited)
(In millions, except per share data)

(4 Amwoomts may met cateuiate dus W ounding

The accompunying nofes arc an Integral part of these Consoliduted Financiul Statements.
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American Water Works Company, Ine. and Subsidiary Companies
Convoliduted Statements of Comprehensive Income (Unaudited)
(In millions)

ar the {hrre Months Faded Scptember A6, For the Nine Munths Faded September 30,
m
103 024

The accompanying noles are an intogral part of these Consoliduted Financial Ststements.
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American Water Works Company, Ine. and Subsidiary Companies
Consolidated Statements of Cash Flows (Unsudited)
(1o mllions) '

ms EITY

Provislon for losses on secounts reccivable:
Other non-cash, net

Procceds from sales s maturiies of vl for-sale fixed-income securities

CASH FLOWS FROM FINANCING ACTIVITIES

The accompanying notes are an integral part of these Consolidated Financial Smiements
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We beliove that executing our strategy In accordance with our core values directly supporis and benefits each of
our principat stakenholders. as summarnzed below:

® We are commitied to provide superior customar experiance, based on the beliet
that every community should be stronger because we sre thare,
CUSTOMERS ® We support customer affordabllity by leveraging technology, working efficiently,
Invesling prudently and focusing on dayto-day operational execution.
© We seek to eamn customers' trust by consistently meeting and/or exceeding
water quality compiiance standards,

e Qur number one focus is the safety of our employees and customers.

® We strive to maintain an environment where our emplovess positively Impact and
PEOPLE understand the needs of the communities we serve,

® By investing In the development of our employees, we-seek 1o creste s

workpiace whera they can reach their fullest potential while feeling safe,
respected and included.

® We continue to affer Investors a compelling growth opportunity while helping to
address water and wastewater challenges in the United States.

® Rate base growth forms the foundation of our sarmings growth and supportsa
targeted 7 to 9 percent |ong-term samings per share ("EPS”) compounded
annus! growth rate.

¢ Consistent with our expectations for eamings growth, we hiave had 16
consecutive years of dividend increases, with a compoundesd annual growth rate
of 8.9 percent over the last flve years

& As we pariner with communities to seek water and wastewater solutions, we
have targeted & 2 percent compounded annual growth rate in acquired
customers 10 maasure ouf acquisition performance.

INVESTORS

® We seek to operats in constructive regulatory environments that suppert long-
term service reliabllity and customer affordability.
REGULATORS/ ®

To suppeit these goals, we focus our work at the stale and federal levels on
POLICYMAKERS policies such as customer assistance programs, drinking water standards that
protect public health, and reguiatory mechanisms that enabie timely recovery of
needed mnvestment In out systems

AMERICAN WATER | 2025 FROXY STATEMENT |, |1
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AMERICAN WATER 2024 OPERATING PERFORMANCE HIGHLIGHTS
The charts below provide a summary of some of our key operating performante highlights for 2024:
Diluted Earnings Per Share
$5.39
2022 2023 2024
Total Debt to Total Capitalization Ratio m 56%
(a5 of December 31) v
2023
Regulated Businesses Opeorsting Revenues
gu " g 1% in Milligns) taosos M 54.296
2022 2023 2024
(% in Bilons)
2022 2024
Annuzl Dividends Pald™! =
8.9% CAGR™ ™
‘ §2.36 ’ 1 $2.57 ’ ‘ $2.78 ’ ‘ $3.00 ’
2020 2021 2022 2023 2024
(1) Annual Dividends Paid I8 rounded to twd dacimal piaces
(2} Compounded Annual Grawth Rate, or CAGR, &= anchored off 2013 dividends paid.

v . AMERICAN WATER | 2025 PROXY STATEMENT
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Shareholders may also submit questions once thay
have been admitted to the mesting as an
authenticatad shareholder. To do so, please access
the virtua! mesting piatform at
www.virtuaishareholdermeeting com/AWK2025 via the
Internet. Shareholders or thelr legal proxies must
enter the 18-digit control number found on the
sharsholder’s proxy card, voting Instruction form or
othar proxy materials.

To attend the meeting, you will read o computer or a
web-enabled phone, tabist or other device, together
with appropriate intemet access, To attend the
meeting; cast or change your vota, or submit
questions, you will also need to suthenticate your
status as a shareholder with your 16-digit control
number. Online access o the meeting will cpen
approximately 15 minutes prior to the start of the
meeting tc permit you time o access-and log into the
virtual mesting piatform, Your ability to be admitted to
the meeting is also subject to potential capacity limits
seat by the vintual meeting platfarm provider,

Once admitted to the mesting as an authenticated
shareholder, attandees may;

e |isten to and participate in the meeting;
® submit appropriate quastions germans to the
matters to be voted on at the meeting;

® submit s vote or change & praviously submitted
vote, and

® during the mesting, view a lIst of shareholders of
record as of the record date,

Members of the public, including shareholders who do
not have their 16-digit control number, will be able to
access the meeting as a guest In listenonly mode by
visiting www. virtualshareholdemieeting. com/AWK2025.
Shareholders and other persons without s 168-digit
control number will not be able 10 otherwise participate
in, vote at, or submit appropriate questions at, the
meeting,

We Intend to answer at the meeting, as time permits,
properly submitted and appropriate questions that are
germane 1o the matiers to be voled on at the mesting.
However, we reserve the right to exclude any
inappropriate question, Including any question that
managemant believes 10 be (1) not pertinent to
meeting matters; (i) duplicative of anotnar question;
(lii) derogatory or In bad taste as determined under our
rules of conduct for the mesting: (Iv) reiated to
pending or threatened litigation or personst
grievances, or (v) otherwise excludable under tha
mesting’s rules of conduct.

No recording o rebroadeasting of the mesting by
participants will be permitted,

SHARES ENTITLED TO VOTE

All sharsholders of record as of the record date are
entitied to vole at the mesting. As of the close of
business on the record date, 195,010,945 shares of
our commaon stock were outstanding. Each
outstanding share of common stock entities tha
holder of record to one vote on gach matter submitted
to the vote of shareholders at the mesting. Holders of
our unvestad restricted stock units, or RSUs, and
unvested performance stock units, or PSUs, as well as
holders of awards as to which the receipt of underlying
common stock has been deferred, are not entitied 16
vote any sharas of common stock underlying those
awards at the mesting.

Under our Amended and Restated Bylaws, the holders
of a majority of the outstanding shases of our common
stock at the close of business on the record date
must be presant at the meeting, either vinually or by
proxy, to constitute 8 quorum and to transact
businass st tha meating. Abstantions and broker
nonwotes are included in the determination of shares
present at the meeting for quornum purposes, See
“—HMow to Vote Shares Held in Street Name" on

page 4 of this proxy statement for more information on
“broker non-vates.”

SHAREHOLDER LIST

If you are a sharsholder of record, and you wish to
examine the st of shareholders during the 10-day
period preceding the annusl mesting, please emall
your full iegal name, address and daytime teiephone

number ond a request to examine the shareholder fist,
to our Secretary at contacttheboard@amwater.com.
You will be contacted by telephone or email to armange
for you to access the list,

2 I ——— ANERACAN WATER | 2025 PROXY STATEMENT
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DIRECTOR COMPENSATION TABLE

The following table presents information regarding The tabie does not Include amounts paid for
compensation earned or paid in 2024 ss:to each reimbursement of travel expenses related 1o attending
person who served as 3 non-employee member of the: Board and committee meetings or other Company
Board during that year. Ms, Harris served as a reiated functions, or any reimbursement of director
member of the Board until her resignation effsctive sducational expenses, and does not include

March 24, 2025. Ms, Harris's resignation was for compensation eamed or pald as: 10 the CEQ. See
personal reasons to focus on her health and recovery “Executive Compensation™ beginning on page 46 of
from & recent medical ssue and was not due to any this proxy statement for information relating to the

disagreement with the Company on any matter ralating CEO's compensation,
to the Company’'s operations, policies or practices,

Fes Esrned Stock Unrt ARl Othey
ot Paid in Awards Compengation
Cash (9) (5%

Total (%)

Jeftrey N. Edwards $ 145000 § 155048 § 4513 $ 314861
Miartha Ctark Goss (3) $ 120000 § 165048 § 4513 § 289,561
; s : $ 340000 165048 & 4513 § 300564
Layre P, Havanec S 120,000 5 36@048 $ 47513 AS 728»9,5_61
duiin L dohmsen(d) S 120000 $ 155048 5 45552 § 331,600
Patricla L Kampling 3 140.000 $ 165048 ¢ 4513 $ 3_09.561
KefFMum  $ 200000(5) S 260010 § oML § 487391
Michasl L Marberry S 1375686 $ 165048 S 4513 £ 3071_29
Stuna M. McQuigmn (7} $ — % 89356 3  —~ §$ BHI%E
Jamas G. Stavridis (8) s 35.000 $ — 5 29028 § 37,929

1) The amounts shown In this column reflect the grant date fair value of the stock units granted to the direciors
as pan of their annual retainer. The grant date falr value was computed in accordance with Financial
Accounting Standards Board Accounting Standards Codification Topic 718, Compensation—Stock
Compensation, or ASC 718. See Note 10—Stock Based Compensation, In the Notes to Consolidated
Financial Statements included (n the 2024 Form 10-K for the assumptions used in determining grant date fair
vaiue.

(2) Represents dividend equivalents paid in cash in 2024 at the time of the distribution of shares underlying
stock unit awards,

(3) As of December 31, 2024, Ms, Goss held 1,378 director stock units.

(4) Asof December 31, 2024, Ms. Johnson held 2,818 direstor stock units:

(3) Mr. Kurz elected to defer the receipt of 100 percent of his 2024 annual cash retainer fees,
(8) Mr. Marbeny elected to defer the receipt of 50 percent of his 2024 annual cash retainer fees.

(7) Mr. MoGuigan was initially elected to the Board on October 29, 2024 and teceived & pro rated equity award
based on the date of such alection.

(8) Admiral Stavridis served as a member of the Board until his resignation effective February 12, 2024,

We did not grant stock options te nonemployee directors. in 2024 and none of the noremployee directors held any
Company stock options as of December 31, 2024,
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EXECUTIVE COMPENSATION

2024 SUMMARY COMPENSATION TABLE
The following table sets forth information regarding the compensation of all of our NEOs for 2024.

Change n
Peasion Valne

Non-Equity

Stock Incentive Pran
Name and Pringipal L 3 Awards Compensation
Poaitton (5311} (5 (@D (%) (3)

M. Susan Hardwick 2024 81126258 §  — S4BELSET $217831 8 00 —  SATAOBA  S5SB0.730

Chief Executive 2023 $1057880 §  — $4633554  $1678611 8 - 20770 $7,720,625
Officer (6} e ey R A b 4 . =y

2T S GTB086 $400000 SAOSTOTT  SLEIB400 6 —  $243180 86,720,753

John'c.m ?0"6 $ 836657 § — $2475082 31336343 $ - %211 563 $4,.882.645

Preaident (1) 023 0§ 748082 5 — 43884374 § SSOSIE ¥ —~ 483753 $3.788348
2022 $§ 360,095 3SS0.000 51812518 3 55A.GIB s - $234 802 84 011,837

David M. Bawler Z024 B AT3D0E §  — 4 GOIIEY § AYTASE 3 —  S100388 34,554,837

Executive Vice

Frasident and Chief

RAnancial Officer (8) (3)

M“ﬂv“m 20_?4 ) ?02.97? ‘ — $15630351 § 056,186 $1.802 518 $ 54794 $5,046.756
P wionier 302 8650878 8 — $1.336345 5 634055 2496415 3 50950 | 85.156,758
Opezating Officar 202 § 813750 — $1000B08 3§ 557974 § — $ 37,887 $2.300 418

Meianie M. Kennody M_*l.ruﬁif s — § 587002 8 AWML 943§ s i

Executive Vice
President. Chief Human 2023 3 ii%i&q 3 — $ {)48560 5 388574 § — $108,014 S_L49@_.g37

Rmsources Officer (10) 2022 § 435545 8  — § (38434 § 943585 —  $301.460  $1447.024

Stacy A. Mitchall 2024 § 483055 = — % 578746 § 450968 § — $ 70858 31571625
Executive Vice

President and General

Counsef (3] {11)

(1) In 2024, the following NEQs deferred a portion of their base salary under the Employee Deterred
Compensation Plan: Ms, Hardwick—$55,827; Mr, Griffith—$50,675; Mr, Bowlar—$37,210;
Ms, Norton—$139,332; and Ms. Kennedy—$47,094,

(2) The amounts shown in this column refiect the aggregate grant date fair value of PSUS and RSUs granted to
each of the NEOs in 2024, as follows;

$ 3418414 8 1468 3al
John C. Grithith $ 173,724 > T47 359
Ch'ql Nm £ 1088589 s -t60,76?
MEnia M. Reanady : S MWE4ES s 170507
Stacy A. Mitchell $ 4023188 § 174,580

With respect to the PSUs, the amounts disciosad in the table above include the grant date fair value based upon
the target outcome of the performance conditions, determined sl the grant date In sccordance with ASC 718,
See Note 10—Stock Based Compensation in the Notes to Consolidated Financial Statements In the

2024 Form 10K for the sssumptions that were made in determining srant date fmr vaiues of the PSU and RSU
awarus,
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The following table shows the fair value of the PSU awards at the grant date, assuming the highest level of
performance was achieved:

Gront Date Falr Value
2023

John C. Griffith 3 3483448 $ 2,839,074 § 2537560
RN 0 O I e TR R e e L
Chery! Norton $ 2139178 $ 1870702 5 15695680
Stacy A, Mitchell $ Bo4.a72 $ - $ o

{3) The amaunts shown in this column constitute paymants under the APP with respeot 10 each parformance yesar,
which are generally paid in March of the next calendar year. The following NECs deferred a portion of thsair APP
payment with respect 10 2024 under the Employee Deferred Compensation Plan: Ms. Hardwick—$109,892;
Mr, Griffith—$80,181; Mr, Bowler—$71,623; and Ms, Kennedy—$38,555,

(4} The amounts shown in this column reflect the aggregate changes in the actuarnial present values of
accumuiated benefits under our defined benefit pension plans. For further mformation on these pension
plans, see "—Pension Benefits at December 31, 2024." None of the NEUs recelved *above-market” or
“preferential™ eamings {5 defined by SEC regulation) under the Employes Deferred Compensation Plan. The
changs in pension value for 2022 for Ms. Norton was $(158,010), which is not reflected in the Summary
Compensation Table In accordance with SEC regulations.

{5) The totals shown in this column for 2024 consist of:

Savings Company
Pian Contributions

Camypsny to Employes

Savingy Dafined Dufnrrod
Pian Contribution  Compensution Divident Company- Totat Al
Company Account Plan Exocutive Enguivalents  Falg Life Other
Matcn (™) (5 Physicat (<) naurance  Compensation

13500 8 1B3 8 274667 3 1800 § 55272 & AR § NBGB4
$ 13800 3 18113 189823 § — 5 9385 4 432 § 211563
) 55,28 1900 5 s & 332 5 oI

BR25 4

9 )
l.7'507 3 3_5.215 $ 432 s 54 794
1,736 4 20048 ¢ 453 § 1103852
1,730 § B837 $§ 43 $ 70858

: 8 agan

5
_ 18,113 $
13800 § 18113 8 S52%0
3
s
138 $§ 18113 ¢

O

e

~

o

et
O

{a) The Defined Contribution Account is an ccount in the Savings Pian o which American Watar contributes
5.25 percent of each eligible employes's total cash compensation (which inciudes annual base salary),
subject to Code limits on compensation that may be taken into account. Generaily, only employess hired
on or after January 1, 2008, are eligible for this contributlon,

ib) The amounts in this column represent maltching contributions with respect to 2024 made by the Company
to the NEOs' accounts in the Employee Deferred Compensation Plan. These contributions are generaily
peid in the second quarter of the next calendar year. For further Information on this plan, see “—2024
Nonqusiifiesd Deferred Compensation.”

fc) Dividend equivaients are paid in cash with respect to PSUs and RSUs &t such time, If ever, as the PSUs
or RSUs are converted to common stock. Amounts in this column reflect PSU snd RSU dividend
equivalents that were paid cut In 2024,

{8) Ms, Hardwick has served as Chief Executive Officer since February 2, 2022, and served 35 President from
February 2, 2022, 1o August 1, 2024, She will retire from the Company effective as of the conclusion of the
annusl mesting. She served as Executive Vice President and Chief Financial Officer until February 2, 2022.
From December 7, 2021, untll January 31, 2022, Ms. Hardwick aiso served as our Interim Chief Exscutive
Officer and continued to serve as Chief Financial Officer untll May 16, 2022
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(7) Mr. Griffith has served ss President since August 1, 2024, He served as Executive Vice President and Chief
Financial Officer from May 16, 2022, to July 31, 2024, Mr. Griffith has been designated President and Chief
Executive Officer by the Board effective as of the conclusion of the annual meeting and |5 also a nominee for
election to the Board at the annual mesting.

(8) Mr. Bowler was promoted to Executive Vice President and Chief Financial Officer effective August 1, 2024.
(9) The executive was not a named executive afficer with respect to any year prior to 2024,

(10) Ms. Kennedy was no longer empioyed by the Company effective March 1, 2025.

{11) Ms. Mitchell was promoted to Executive Vice President and General Counse! effective June 5, 2024,

Comparison of Key Elements of Total Compensation

The following table presents a comparison of the key elements of total compensation for 2024 for the NEOs
named below, Including the percentage of salary and bonus compared to total compensation. This saction uses
information contained in the 2024 Summary Compensation Tabie,

Parcentage of Total Compenzation

Total Salary and Incentive Change in
Bonus Compenuation Penslon Valus

17.5% 78.2% —% 4.3%
~EE T Oy n T ] e T e
IEEUTIEASERIE - (- SRS O R S - hl
. 13.9% 49.3% 35.7% 1%
B RN - S T
Stacy A. Mitchetl 29.5% 66.0% —% 4.5%
Employment Offer Letters
Historically, when a new NEO joins us, we enter into and Ms. Norton receives annual base salary, an APP
an employment offer letter with the NEO (which is filed award opportunity and an LTPP award opportunity, the
with the SEC) providing for the initiat terms of the latter of which vests ratably over three years and has
NEO’s compensation, The 2024 Summary the cantinued vesting provisions applicable to an

Compensation Table above reflecis compensation that executive serving in the CEQ, President, CFO or COO

is ultimately eamed and pald 1o our NEOs pursuant to role, The employmant offer lstter with Ms. Mitchell

these offer letlers. provides for simiar terms, without the inclusion of a
continued vesting provision

Under the terms of thelr respective employment offer

letters, each of Ma. Hardwick, Mr, Griffith, Mr. Bowler
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RSy /1372024
o C anaams
PsU 2132024
LR 32/90%4
jobn C, Geiffith
i 2300
RSU 273364
o Wz
=) /4372024
Loy 4000
rsy 2/13/2024
PSUY 612024
My Wi/9024
David M, SBowler
N arayatas
fisy 2/13/ 0024
TR 20
PSY 2/1372024
. Wsasase
Psu S/l 2004
-”‘w‘ wm
PSU 8/u2004
Cheryl Martos
RSU /1872004
TR w20
PSU ;'/}5!&‘0?4
PSy 2/13/2024
PSU 8/1/2024
NG T 1004
Melanis M. Heanesy
. - T = -
BSU 2/13/7024
PSU 2/ 1372028
T 2/83/2024

/132024

A28

271372024
2372024

2133024

,m '

J15/2024
WI2094

2/ IS/ R4

1/30/2074
T/EI04

2/13/2034

2/33/2024
1730/2004
273872024

271373024

/3004

/3072024

Traze

F43/3004
7/13/2024

273372024

27302004

1473004

2024 GRANTS OF PLAN-BASED AWARDS

The following table presents certain Information regarding plan-based awards granted to the NEOs named below
during the fiscal year ended December 31, 2024,

Estimated Possibils
Payouis Under
Non-Equity
Incentive
Plan Awards (1)

Tangot Maximum
{9) (3)

:

. -
- .-

Br®osns e
lulu§ |u;r!l|ll% ll'llllllgr J|||,1|.1|E i

B e e e

i
n-‘"¢.u'.ob

U R R

Qm.vn"»‘wn’
0l l.lglll Il il ll.lllEI.IJ,'I-II.'II{(III
-ﬂ.n’?’."..

'bn,«“

(8)

2043 min
3575 214300
LE32  A1s

nia 3.2:73
1432 5708
Eid 2355
104 73
322 1,788
13 =-1)
172 oas
129 317
&
115 474
S20 2,320
433 1. 740
st a0r
=3 354
M am
415 1681
. na

Estimated Fulure Payouts
Undor Equity
Incentive Plan Awards (2)
Theeshold Target Maxbimum
(&)

All Othor
Stock
Awarnta:
Numbor of
Shares of
Stock or
Units
(#)3)

1031

L R R

Gram
Date Fair
Vahso af
Stock
Awardy
(S)4)

170,567
198,955
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Al Othar

Eatimated Posaible

Stock

Estimatoed Future Payouts N::x:':v,ui o :":;:m

Under Equity Shares 6t Valve of

Plan Awards (1) Incantive Plan Awards (2) Stock of Aok

Target  Maximum Threshold Target Maximum  Units Awards

%) (5 (%) (#) () (#3(3) iS)H4)
.- W04 LANB004 8 DO 8 ABE0NG = — - —- |
RSU 2/Y3/2024 3/13:2024 3 =_3 = — — &3 b 7A300
Lomsy. . WA20%4 ms/oA 8 — - - - - 80 % Mm%
sy 271372024 2/13/2024 § = - 106 425 850 — $ 50273
- oPmi L oM v 8 — = B8 T 1AM — 2 sagr
sy 2/33/2074 /132034 B s = 0 a3 8§38 = + 38210
L B304 T/N/E0M =1F = 13 45 L S
ey B/172024 130720324 % — & - 158 753 1.580 —_— 3 114584
PEY : BAA20M 3072024 8 e — is 20 ERO —_ 4 ARA%0

(1) These columns represent targat and maximum APP payout appontunities. The actual payments thal were made
under the APP for 2024 parformance are shown in the 2024 Summary Compensation Table. Thers Is no
speaified minimum award for participants in the APP, and theretore we did not Include a column in the table
for the threshald amount of such award. For further Information on the APP, ses “Compensation Discussion
and Analysis—-2024 Compensation—2024 Annual Performance Plan” beginning on page 35 of this proxy
statement.

(2) Thess columns represent threshoid, target and maximum payout opportunities under the LTPP with respect to
our PSUs. For further information on the LTPP, under which the PSUs were granted, see “Compensation
Discussion and Analysis—2024 Compensation—2024 Long-Term Performance Plan® beginning on page 37 of
this: proxy statement.

(3) This column represents grants of RSUs. For further information on the LTPP, under which all of the RSUs weare
granted, see “Compensaticn Disoussion and Analysis—2024 Compensation—2024 Long-Term Performance
Plan™ beginning on page 37 of this proxy statement.

(4) This column represents the grant date fair vatues of the PSUs and RSUs, determined in accordance with
ASC 718. Sese footrote (2) to the 2024 Summary Compensation Table for additional information.

OUTSTANDING EQUITY AWARDS AT 2024 FISCAL YEAR-END

The following table presents Information regarding equity awards held by the NEOs named below at December 31,
2024. None of our NEOs heid any outstanding stock options as of December 31, 2024; thus, the table below
omits all columna pértaining to oplion awards.

Equity ingentive Equity Incerntive
Pian Awards Plan Awards:
Number of Shaies ur Number of Unsamed Market or Payout Value of

Units of Stock Markst Vailue of Shares, Units or Unearnesd Shares,
That Have Not Shares ot Units of Stock  Other Rights That Units or Other Righta
Vestad That Have Not Vested Huve Not Vested That Have Not Vested

(#)(1) (S} (o3} (8$)2)
/152022 2726 s 338,360 22882 5 2,080,990
/1472023 8235 s 7761185 31,819 s 3,923,800
91372024 12257 8 153967 49.07 ' €.103.371
John C. Qriffith

Samezm 42 i 154,617 17411 : 2107485
2/14/2023 72,525 2 312337 12765 3 1,580,115
230208 4310 s 611248 18630 5 2,424 559
8/1/2024 1,102 3 137,188 4,209 | 548 876
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Equity incentive
Flan Awards,

Number of Shares o

Units of Stock
That Have Not
Vested
(#)1)

Markat Value of
Shares or Units of Stock
That Have Not Vested
(842)

Shares, Units or
Other Rights That
Have Not Vastsd

Qrunt Date (*)(3)

Espuity Incentive
Plan Awarda:

Mumber of Unanmed  Market or Payour Value of

Unsamaed Shares,
Units or Other Rights

That Have Not Vested

($)(2)

David M. Bowler e Sl T Eadli = = =i TL-__LLI__.
2/15/2022 70 s 21,183 2,050 $ 255,305
2/34/2024 ] 5 BLIAT 2505 1z
2/13/2024 1,031 5 128349 4,125 5 513,846
Wy s s w058 1408 s mam
Checyl Norton
2/44/2073 1,781 1 222.962 9,048 1 1,126,386
wIEI4 3380 s e 13922 s LEas
B/1/2024 304 s 37 844 1214 $ 151131
Melanie M. Kennady [ ’ A
2/15/2022 348 K 43323 4.183 5 521,489
423 gm ] 1,127 3,701 4 48073
2/13/2024 1,424 s 177,274 5,695 $ 70887
Stacy A. Mitchell 4] , il
/1672022 108 s 13,569 1,300 5 162,957
2/34/3023° 2 8 Wos 1600 3 2024821
2713/2024 37 $ 79.300 3549 s 317,325
205 oHO. ' meEs 2719 5 e

{1) This column refiects RSUs that are not subject to performance conditions and will vest in equal increments on
January 31 of each of the hree years following the year in which the RSUs were granted, and, except as 10
RSUs with continued vesting. subject to ¢ontinued employment through each vesting dats.

The market value of the RSUs and PSUs Is based on the $124.49 closing price of a share of ouf common
stock on December 31, 2024, the 1ast trading day of the yeat, as reported by the NYSE,

This column reflects PSUs that are subject to vesting upon the achievement of stated performance goals ovar
a8 three-year penod and are eamed In three equal annual increments on January 31 of each year In such three-
year period, and, except as to PSUs with continued vesting, subject to continued employment through each
such date, In accordance with applicable SEC regulations, the number of shates disclosed In this column
represents the number of shares that would vest if (1) threshold performance were achieved for PSUs related
to TSR, and (i) maximum performance were achieved for PSUs reiated to EPS and ROE.

(2)

3)
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2024 OPTION EXERCISES AND STOCK VESTED

The following table presents information regarding the vesting of RSUs and PSUs heid by the NEOs named below
during 2024. None of the NEOs held any stock options during 2024; thus, the table below omits ail columns
pertaining to the axercise of option awards,

Stook Awary

Nuniber of

Shares
Acguired on Value Reatizee
Vesting

(#)

John C. Griffith 2,504 £ 31[)546
M!ﬂgn'l_! 5,510 3 568,905
‘Malania M. Kennady 2,969 § 259,858
Stacy A, Mitchsil 1,023 $ 124,074

(1) Represents the sggregate market value of the shares realized on vesting, calculsted by multiplying the vested
number of shares by the closing price of & share of commen stock on the date the applicable RSUs or PSUs
vested (or on the [ast trading day prior thereto when the vesting accurs on a nondrading day).

PENSION BENEFITS AT DECEMBER 31, 2024

The following table presents cartain information regarding pension benefits for Ms. Narton at December 31, 2024.

Pressmt Valpe of Puymenis

Accumulated During Last
Fiscal Year
{9

M. Susan Hardwick T ok WA A NA NA
)ohpc. Griffith - N/A N/A N/A rya_
David M. Bowler N/A N/A N/A A
Chary! Norton (3) ERP 36 $6,086,970 N/A
R AWWPP 36 $2,155,845 N/A
Molania M, Kennedy N/A NA N/A NA
Stacy A. Mitchell N/A N/A N/A N/A

{1} Since Mses, Hardwick, Kennedy and Mitchell, and Messrs: Griffith and Bowier, were hired after January 1,
20086, they were not efigible ta participate In the AWWPP or the ERP.

(2) Amounts shown reflect the present value of the accumulated benefit as of December 31, 2024, All amounts
for the AWWPP and the ERP were determined using the same Interest and martafity assumptions &s those
used for financial reporting purposes. The following assumptions wera used to calculate pension values at the
following measurement dates:

® in 2024, for discounting annulty payments, we used 8 discount rate of 5,70 percent and the Pn2012
mortality base tabla with a 0.94 multiplier projected forward using generational Marntality Projection Seale
MP-2021, and for caloulating lump sums, we used an Interast rate of 5.70 percent and the IRS
Prescrnibeda Table for Lump Sums for 2025,

® |n 2023, for discounting annuity payments, we Used a discount rate of 5.18 percent and the Pri-2012
mortality base table projected forward using generational Mortality Projection Scale MP-2021. and for
calculating lump sums, we used an interest rate of 5.18 percent and the IRS Prescribed Table for 2024,

(3) Ms, Norton |s eligible Tor & subsidized early retirement benefit payable in the form of an annuity under the
provisions of the AWWPP and the ERP.
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receive her benefits as 8 lump sum. Upon voluntary
termination of employment prior to eligibility for early
or nermal retirement, nongualified benefits are
payable as deferred (to age €3) annuities or lump sum

equivalents of such defarred annuities, All
nanqualified plan lump sums are calculated as the
present value of deferred of immediate single life
annuities,

our NEQs for 2024,

Your
{53

Choryl Norton

Stacy A. Mitchel

Ms. Kennedy—$249,950,

2024 NONQUALIFIED DEFERRED COMPENSATION
The following table presents certain information regarding the nonqualified deferred compensation benefits of all of

Executive
Contributions
in Last Fiscal

Contributions
In Last Fisesl

3274667 & 94267 § — 8 1508787
$ 1689823 § 13873 & e 533:4_‘442
§ 55280 $§ 35226 § — § 482175
$ 8,791 $ 186,062 & — $ 1,921,508

$ 56,229 $ 48503 § (10485 § ©42939
£ 20944 % 1.851 3 — 8

an K $185710 3
John C. Griffith $ 130,856
David vier 8 108,833
Cheryl Norton $ 139,332
M.Kommedy  § 85840
Stacy A, Mitchoell L3 —

(1) The following amounts in this column are also reported as compensation to the NEOs shown In the 2024
Summary Compensaticn Table In the columns Indicated!

(2) The amounts in this column are also reported as compensation to the NEOs in the 2024 Summary
Compensation Table in the “All Other Compensation” column,

(3) The following amounts were reported in the Summary Compensation Table in previous years as compensation
to the listed NEOs: Ms. Hardwick—$524,553, Mr, Griffith—3$217,277, Ms: Norton—$1,178,718, and

Aggrogate

Withdrawals /
Distributions in

Last Fiscal Baiance st Last
Yeur Yoar Fiscal Year-End
(82 (s) {5)(3)

Rogistrant

Aggregats
Eamings in

Aggregats

66,056

Mon Equity
ncentive
NESES SRSyt
$ 50675 § 80,181
$ 37,210 § 71,623
$ 139332 § ——
= 5 47,084 § 38,555
$ = ‘§ =

For our NEOs, the Employee Deterrad Compensation
Plan permits the deferral of up 10 20 percant of a
participant's base salary and up to 100 percent of a
parlicipant’s APP payout each year on a
tax-advantaged basis. It alzo provides for annual
matching contributions determined by the following
formula for our NEGs hired or rehired on or sfter

DESCRIPTION OF THE EMPLOYEE DEFERRED COMPENSATION PLAN

January 1, 2008, namely Mses: Hardwick, and
Mitchell, and Messrs. Bowlar and Griffith:

® the sum af:
= 100 percant of a participant's voluntary
deferrais for the year, up to a8 maximum of
three percent of the sum of the participant's
base safary and APP payout; snd
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7

g Page 3of5
PENNSYLVANIA CRAVEN 7] oot
AMERICAN WATER
WE KEEF UFE FLOWING™
Meter Reading and Usage Summary
Metor No. Mossute Sirg rFfva“ To Duts Pravious Resd Current Read Meter Unite Billing Units Totsl Getions
27415548 100 ga! 88" | 1211272025  01/1272026 881 (A) 07(A) | 24 28.00 2,800
A = Actugl E=Emm; 1 Billing Unit = 100 gations Ta;!&m 2800

Billed Usage History (graph shown in 100 gallons) Noxt Scheduled Read Date: on or sbout Februsry 12, 2026

Account Type: Rasidential
B 2,800 gailons = usage for this pariod
® 2,800 galions = usage for same period last yaar
Average \
daily use for . 81
this period Is: e -,
(32 days) gallons

den Fabh Mer Apr May At Ju Awg Sep Oct Nov Dee Jan

Year to Data Billad Usage; 2,600 gallons

Understanding Your Bill
2 The informaticn below defines some of the new terms you
e i
L LA — *  Service Retated Charges: This section includes charges

Prior Billing 49.27 for services reiatsd to walsr, wastewater and fire protection, If
appiicable, credits and dabita for corrections to previously
Payments -49.27 bilad changes are ltemized In thig section.
*  Bill Perlod: This section shows the time pariod for which the
_ Yots! payments 28 of Jan 6. Thank you! Pl il s based. Billing periods fraty range from 26~35 days in
Balance Forward 0.00 socordance with PUC regudations.
Service Relsted Charges - 12/12/28 to 01/12/26 ::m-dmummnhmm.w
B refersnced Fees, whan applicable, would include ftlems such
@ water Service 67.61 3 service SCUVETION and late payment charges.
Watsr Sarvice Charga 18.80 . mu:'wmmummmam
MRler 8BVINg YOUr DICDENY MBasUTES your wiler
Watat Usage Charge (26 x $1.8772) 48.81 o Oublo Testor 6. it of s W o NS
@3 Other Charges 1.03 usage 1o gafions to make It easier 1o understand.
T 7. . , * Average Dally Use: The galions shown i the water droplet
State Tax Adjustment ($67.61 x -0, 13%) 009 s oyl . by, et e
mmwmmummuymm
Distribution System ($57.61 x 1.65%) 112 YOou manage your overall water usa from month to month,
Improvement Charge + Protection programs for water, sewer and in-homs
Mnmwmmwxa
T - ooy = —— not required. Leam mare In the Explanation Othar
Total Service Related Charges 68.64 Terms section on page 2 of your bil.
Total Current Period Charges 68.84 * Sl have questions?We are hers 1c heip. Our customer©
;.mom“muﬁ‘lmhtm
information on understanding your bill and charges can
Total Amount Due ‘ $68.64 8180 be found an our websits. See the fink below.

mm:ﬂn&awuu?ﬁnp
1400-505-7292 de lurss s viernea de TA. m. a7 g m.

hiips //amwaier convpagwirates



EXHIBIT
Craven

M Gmail

Saving in the New Year

Pennsylvania American Water <myaccount@amwater.com> Thu, Jan 8, 2026 at 1.24 PM
Reply-To: Pennsylvania American Water <myaccoun!@amwaler.com>

View thizs email in vour browse;

NEW YEAR.

New ways to save.

Welcome the new year with savings that will last all year long. From
your kitchen to your backyard, we're here to help you save time,
money and water.

© Save time.
Time is a gift — no need to spend that time on paying bills when
there’s Auto Pay and paperless billing. By enrolling in Auto Pay. your
bill is paid automatically on time, every time, Level up by also enrolling in
paperless billing and eliminate the paper clutter. We'll email you your bill to view
online,

Enroll in both programs through your MyWater account. Not signed up for



MyWater? Click here and sign up today. Cenv g pz

B Save money.
= Saving water saves money. By saving water inside and outside your
home, you'll notice the savings on your bill. These simple tips can
help you keep the savings going year-round.

INSIDE OUTSIDE
« Run dishwashers and clothes « Water only when necessary.
washers only when full. Turn off sprinkiers during and
» Use low-flow showerheads and for 48 hours after rain,
faucet aerators. « Use drip irrigation to water
« Install water- and energy- plants, and water in the early
efficient appliances. maorning or evaning.
« Check for leaks and fix them as « Check your irrigation system
soon as possible. and repair leaks. Disconnect
hoses when not in use to stop
leaks before they start,

Stay informed.

ALERTS: Use our interactive Customer Advisory Map to find
outages and alerts near you.

« REPORT AN EMERGENCY: Submit reports about street/sidewalk
and hydrant leaks by clicking on Report Emergency on our
homepage.

You can also view active alerts and report an emergency in your
MyWater account. Make sure your contact information and
notification preferences are up-to-date.

FACING FINANCIAL HARDSHIP? WE MAY BE ABLE TO HELP.



cerel g pob

We want to help keep life flowing to our mHClp

customers. For more than 30 years, 100 ther
Pennsylvania American Water has been assisting Program
customers who qualify through our H20 Help to Others Program™. Click
here to learn more.

SERVICE. ONE MORE WAY WE KEEP LIFE FLOWING.

O 0 © O

*

PENNSYLVANIA
AMERICAN WATER

pennsylvaniaamwater.com

Copyright © 2026 Pennsylvania American Walsr, All rights reserved,
Yau are recelving this emall because you are a Pennsylvania Amencan Water customar or have
sxpressed iniefest in Pennsylvania American Wates. It you are nol Interested in these types of emalis,
piease click en the "Unsubscribe” link at the bottom of this-email

Our mailing address is:
Pennaylvania American Water
852 Wesiey Driva
Mechanicsburg, PA 17055

Add us to your 2ddrass baok

Want 10 change how you receive thess smalls?
You can update your preferences or unsubscribe from this list.



EXHIBIT
Weston

1

This is the output from Microsoft CoPilot on Jan 16, 2026 using my previous 12-month
average of Pennsylvania American Water monthly bitls vs CoPilot’s estimate of an equivalent
amount of water in London Grove Township, Chester County using Chester Water Authority
as the water supplier.

Water Cost Comparison

Chester Water Authority {London Grove Township)

VS,

Pennsylvania American Water (East Fallowfield Township)

Usage Basis: 2,217 gallons per month (= 6,651 gallons per quarter)
PAW Actual Customer Average: $141.08 per month

Quarterly Cost Comparison

Provider Township Quarterly Cost Notes
ter Wat rterl :
Ches e‘r ater London Grove Qua e'r y‘usage (6,651 gallons)
Authority Townshi = $87.26 per quarter falls within CWA’s
(CWA) P minimum-bill allowance.

Customerrep $8.94 X 7000/1000 = $62.58 Rep
indicated $8.94 per did notindicate if CWAhad a
1000 gallons for the minimum bill. (will presume
first 25000 gallons they do and that it is $87.26)

The above was Personally
obtained from called CWAon
the Copilot Al Jan 29, 2026

East
PA American F:llowfield s $423.24 per Based on actual customer
Water (PA uarter billing: 141.08 x 3 =423.24.
Ster(PAW Township q €

Annual Cost Comparison
Provider Township Annual Cost Difference

CWA London Grove Township = $349 per year -



Provider Township Annual Cost Difference
PAW (Actual) East Fallowfield Township = $1,692.96 per year $1,343.96 more per year

The PAW cost is 4.85 times as much as (or 485% more than) the cost of CWA.

How the CWA (London Grove Township) Rates Were Estimated

1. Minimum-Bil Volume

o CWA'’s rate structure uses a minimum quarterly bill that covers water

usage up to approximately 7,000 gallons per quarter for a standard
residential 5/8" meter.

o Your quarterly usage (6,651 gallons) is below this threshold, so no
additional per-gallon charges apply.

2. Minimum-Bill Cost

o The minimum quarterly charge for a 5/8" residential meter in London
Grove Township is approximately $87.26 per quarter.

o This amount includes all base charges and the water allowance up to the
minimum-bill volume.

3. Annual Cost Calculation
o Minimum quarterly charge x 4 == $349 per year.

Source of CWA minimum-bill information:
CWA'’s publicly available rate schedule and its “Drop to Drop” comparison tool, which

list minimum charges and included gallonage for each municipality in the CWA
service area.

Why Pennsylvania American Water (PAW) Is More Expensive

Pennsylvania American Water is a for-profit, investor-owned utility, while CWA is a
public, nonprofit authority. This structural difference drives a lot of the cost gap:

¢ Return on Equity (Profit):
PAW is allowed to earn a regulated profit on its investments. That profit is built



into customer rates; CWA does not have shareholders and does not charge for
profit.

Higher Fixed Service Charges:
PAW typically has higher monthly/quarterly base charges before any water is
used. These fixed fees make bills high even at relatively low usage.

Volumetric Rates and Surcharges:

PAW adds per-gallon charges plus infrastructure surcharges (such as DSIC).
These are stacked on top of the base charge and increase total cost
significantly.

Acquisition and Infrastructure Costs:

When PAW acquires systems (including those in East Fallowfield), the cost of
upgrades and system integration is rolled into the rate base and recovered from
customers.

East Fallowfield Is One of PAW’s Most Expensive Service Areas

This is important:

East Fallowfield Township is not just more expensive than CWA —
itis also one of the more expensive areas within PAW’s own system.

This is due to:

Higher infrastructure investment requirements
Legacy system conditions
Rate-base recovery rules that allow PAW to charge more in certain districts

A higher proportion of fixed charges relative to usage

As a result, PAW customers in East Fallowfield often pay more than PAW customers in
many other townships, even at the same usage level.

Summary for Your Actual Usage (2,217 gallons/month}

CWA (London Grove Township): = $87 per quarter

PAW (East Fallowfield Township, actual bills): = $423 per quarter



¢ Quarterly Savings with CWA: = $336

« Annual Savings with CWA: = $1,344





