
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
SUSAN DAGNALL,     : 
  Complainant,  :  Docket No.:   
 vs.     :  F-2025-3057510 
PECO ENERGY COMPANY - GAS, : 
  Respondent.  : 
------------------------------* 
Pages 1 through 63    TELEPHONIC HEARING 
         Judge's Chambers 
         State Office Building  

801 Market Street  
Philadelphia, PA 19107 

       
      Wednesday, January 28, 2026 
                Met, pursuant to notice, at 1:37 p.m. 
 
 
BEFORE:  THE HONORABLE ALPHONSO ARNOLD III 
         Administrative Law Judge  
 

INDEX TO EXHIBITS 
            Docket No.: F-2025-3057510 
            Hearing Date: January 28, 2026 
 

EXHIBITS INDEX 
 
NUMBER                 IN EVIDENCE 
 
COMPLAINANT: 
 1 (PECO CAP Approval Letter dated  

 March 5, 2025)      25 
 2 (PECO bill dated March 26, 2025)   25 
 3 (PECO bill dated February 24, 2025)  25 
 4 (March 16, 2025, 10-Day Shut-Off Notice) 25 
 5 (July 29, 2025, Updated CAP  

 Approval Letter)      25 
 6 (PECO Demand For Payment Letter  

 dated January 7, 2026)     25 
 7 (PECO bill dated August 26, 2025)   25 
 
PECO ENERGY COMPANY: 
     1 (Customer contacts September 17, 2025,  

 through January 16, 2026)    40 
 2 (24-month account statement)    40 
 3 (CAP history)       56 
 4 (March 2025 CAP Recertification Letter)  56 
 5 (BCS Informal Complaint)     40 
 6 (July 29, 2025, Updated CAP Letter)  56 



 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 1 
 
 
 
 

PECO CAP APPROVAL LETTER 
DATED MARCH 5, 2025 
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EXHIBIT 2 
 
 
 
 

PECO BILL DATED MARCH 26, 2025 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Susan C. Dagnall  F-2025-3057510 









 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 3 
 
 
 
 

PECO BILL DATED FEBRUARY 24, 2025 
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EXHIBIT 4 
 
 
 
 

PECO TEN-DAY SHUT-OFF NOTICE 
DATED MAY 16, 2025 
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EXHIBIT 5 
 
 
 
 

PECO CAP APPROVAL LETTER 
DATED JULY 29, 2025 
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EXHIBIT 6 
 
 
 
 

PECO DEMAND-FOR-PAYMENT LETTER 
DATED JANUARY 7, 2026 
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EXHIBIT 7 
 
 
 
 

PECO BILL DATED AUGUST 26, 2025 
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Docket No. F-2025-3057510 
Susan C. Dagnall v. PECO Energy Company 
The Hon. Alphonso Arnold 
Hearing Date: Wednesday, January 28, 2026, at 1:30 PM 
Call-In Hearing No.: 1. 888.395.6703, PIN #: 88097140 

PROPOSED EXHIBITS OF PECO ENERGY COMPANY   
 

1. Customer Contacts 
2. Statement of Account 
3. CAP History 
4. Initial CAP Welcome Letter, dated 3/5/25 
5. BCS Decision No. 4066900, closed 7/24/25* 
6. CAP Welcome Letter, dated 7/29/25 

 
 
* Revised Late-filed Exhibit 
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