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LIST OF CHANGES MADE BY THIS TARIFF 

 
This filing introduces a new promotion for residential customers effective February 17, 2026. 
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COMPETITIVE SERVICES 
 

L. RESIDENCE CUSTOMER INCENTIVE PROGRAM (Continued) 
 
 Save and Retention 12 Month Offer  
 

Beginning February 17, 2026, existing residence customers may be eligible for a bill credit up to 
$25 for twelve months when they contact the Company to disconnect their service and agree to 
retain service with the Company.  
 
The initial bill credit will be reflected on the customer’s first or second invoice following the 
customer’s acceptance of this offer and will continue for a total of twelve consecutive months. If a 
customer discontinues service prior to the end of the twelve-month period, no additional credits will 
be applied. 
 
In no event will the application of this discount be used to take the customer’s billed amount below 
zero. 
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