COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

/\
PAPUC COMMONWEALTH KEYSTONE BUILDING
400 NORTH STREET
HARRISBURG, PENNSYLVANIA 17120

February 13, 2026
Via eService to:
Halima Ervin
7540 Fayette Street
Philadelphia, PA 19150
halimaervin8234@gmail.com

Re: Ervinv. Philadelphia Gas Works
Docket No. F-2025-3054349
Dear Ms. Ervin:

On February 10, 2025, the Commission received a copy of your February 9, 2026 letter
regarding your adjudicated complaint case against Philadelphia Gas Works (PGW) at Docket
Number F-2025-3054349. Please know that your complaint case was closed by Final Order of
the Commission on January 21, 2026.

In your letter, you reference that you do not understand the December 18, 2025 Initial
Decision (which was served on you that same date). You also reference a new utility bill you
received alleging it is still incorrect. Please understand that the Commission is unable to answer
questions or provide legal advice regarding the interpretation of the Initial Decision. Rather,
please consider contacting an attorney of your choice regarding any questions you may have, or
any explanation you may need concerning the substantive meaning of the Initial Decision.

As the matter at Docket Number F-2025-3054349 is closed, if you wish to pursue new or
additional claims against PGW, you must file a new formal complaint alleging those
new/additional facts. Please note that further filings similar to your February 9, 2026 letter to the
F-2025-3054349 docket will be rejected and returned to you.

Finally, itis unclear whether you served a copy of your February 9, 2026 letter on counsel
for Respondent. In order to cure any potential ex parte communication created by the potential
failure to provide a copy of your letter to Responden; under cover of this letter, | am also serving a
copy of the February 9, 2026 letter upon Respondent’s counsel. See 66 Pa. C.S. Section 334(c).

Sincerely,

%tthewL Hom er

Secretary of the Commission

Encl.
Cc: Graciela Christlieb, Esquire w/ enclosure (via eService to: Graciela.Christlieb@pgworks.com)
Tracy Tripp, Esquire w/ enclosure (via eService to: Tracy.Tripp@pgworks.com)
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