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SUPPLEMENTAL RESPONSE / STATUS UPDATE

Complainant respectfully submits this status update in response to the Company’s Answer. Since
the filing of the Company’s Answer, the utility has initiated investigation and planning efforts
regarding the service configuration at the property and has indicated it is evaluating corrective
action to establish reliable water service. The service condition and scope of responsibility therefore
remain actively developing.

In addition, Complainant is in the process of consulting with counsel and requires additional time to
review the Company'’s position and the evolving service actions before submitting a complete reply.

Accordingly, this filing is submitted to comply with the response deadline and to preserve all claims.
Complainant will submit a full response once the service status and responsibilities are clarified.

This submission should not be interpreted as agreement with any statement contained in the
Company’s Answer.



