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Robert T Fithian v
PPL Electric
Utilities
Corporation
C-2025-3056638
805 Main Street
Newfoundland, Pa.

18445

EXHIBIT

Fithian 1




| am Robert T Fithian, son of
Robert G and Margaret M
Fithian (both

deceased). This is the
original deed from their
purchase in

1980. Highlighted section
explains the natural spring
and the "original agreement”
of spring rights.

> 534
[his Deed
i n1s ee ?

Snde the e dayef Ootober i the yousr of our

Lowd one thowrand nine b dred and eighty (3980),

SCEARL XLINCHAX asd GECRGEANA D. FLINCHAX, his wife
ggm;‘l’:h Avence, Dougla Sew York 11362, hereinafter
reforred to as

L
“ORANTORS *
& AT
AORERT .: PITHIAN aad YASSARET M. PITHIAN, his wife, of 2341 Bast
Fletcher Eutu, Philadelphia, Pennaylvania 19123, hereimsfter
referred to as
*GRANTEES "

Witursactly, tAas in conviderntion of Bineteen Thouss 4 Pive U

LS e e {199, $00) e s —mmeee fhllurs,

in Aand paid, the receipt whersef is hereby acknoried god; the Grantor & do
Aerely grant amd convey to the said Granfee » thelr Helrs and Awvigns,

All » ortain plece or parcel of land lying, situate and being
in '\.‘.‘l 1-255..2;; ot DE :r. Ca-‘_:'.y of Wayne A: State of Penasylvania,
poxe particulazly boumded and descrided 2s follows:

Fros the corner of Lysan L. Osborn and Cecrge 3. Corzell land im the

nds of Theolaze Utz measure alosy the Utz and Correll llme

(63) degress twenty (20) minutes East one hundred asd

of BEGINNING of the following des-
conveyed: South aix (6) degrees forty (40)
hundced (100) t L0 & cornery theace South aighty=-
twenty {20) =instes East three hundred (300) foot
to & cornerr thence rth six (6) degzeas forty (40) minutes Zast onm
andred (100) feet to line of lands of Theodore Urz; themce North
oighty-three (63) degzees tweaty (20) minates West three hundred (300}
foet to the place of BICINNI CONTAINING thirty thousand (30,000)
square feet of land, Besrizgs from magnetic meridian of 1932,

to Srantees, Shelr hedrs a=d assigns, the.right 1o
i ars pipelineaot 5 anceed 1° [blae Siasetae ot pipe
from auch or springs from which the supply for the residence
0f Grentor, with right ciSrantees Of ingress and egross to construdt,
repair and malntaln sald from tine £o time and O pooAsct
said apring or springs from contamination.

SUBIECT ales to the jrovisions of a certaln agreement concerals
spring rights and road right-of between Harry D, Carsom apd Gecrge
8, Correll, et &x, Gated July 17, 1939 and recorded in Wayme County
Nise, Book Mo, 9, Page 300,

BXINO the seae prenless vilch James R, Picco and Diasne X, Ploco,
his wife by desd dated Juoe 19, 1976 and recorded im Wayne Couaty Deed
—<ici ol fove - i -

EAA meant Armsaial ba Mlaheal Wiiaskab
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HARRY D, CAREON . AGREEMENT, daved July 17, 1930, betweon Harry D, Carson
0 ' : " (gerelnafuer called "Cavson”) of Pniladslpnia, Pa, and
Th . i th GFORGE R, CORRELL b WX ! george B. Correll (meTelnafuer onlled "Corre1l") and
IS Image IS e Susan Correll, nis wife, of 'Nanroundland, Pi.,‘mnuo in oonsideration of yne follow
" Tell n ng and one dollar oy eaon o tne ovnel paid, hereby mutually acknowledged,
Orlglnal ag reement carsén will oupply tne pips, fittinga, sand, osment and skilled labor
requiTed to {nstall a TeServoir at, and a watel 1ine (nerein onlled "tne new pipe

referenced preVIOUSIy Lline ") from, & 6pring loonted in a geneTal gown we0te Thy diTeotion from Carzon's

cottarie (tne spring peing on land deeded to Correll by Lyman L, Ogborn and wife =
1 H but not yet Tooorded in the Regtovrar's 0ff10e) 40, and ruaning into, tne waver
In the deed' It IS from 1ins now €erving Carson's ocitage,
Corrsll will supply tne necessary stone, ni labor, and use of mule, plow and

in insvalling safd watol line, Correll will supply and inetall
1939 When the natural squipment to moaist

pipe 40 oarry water from tne above deooriosd new pipe line 40 Correll's residsnae
4 and Careon Rrantd %0 Correll tne rifny %0 take wetel from oatd new pips line and tne
Sprlng WaS Created by riany to0 nave tne pips oarrying same oross carson's lot, the outlet fro Correll from
Carson (my home) and L s e e

rel, now looated between Carson's oottafe and tne stream,

. Tne water line £rom safd Juncvion poiny to Correll's residence snall belons to Correll,

COrre” (my nelghbors who snall keep underground and free from lenkage suon pipe ns may oross Carson's land, Tne
ressrvolr and wayor line £Tom the SPTIng vo the Carcon gottafe Snall bslong 4o Carson

home). Neither party guaranteed that tne supply of watel from the said spring will ve adequate

buy bobn patled agree tnat, 6xaept to*prevent freezinf, the outlets belowtns Junotion shall
be kept olesed wnen not in aotuad use, Y

Corrall warrants to Carson that tney botn nave tne legal rignt te take water £rm said
spring,

Correll will also kelp Carson f£ix up tne old road frowm the Correll X'ealder;oa to Carson's
Proerty, for the uss of Carson and Coirell,
818ned, senled and delivered- July 17, 1930, at Newfoundland, Pa, .

'
Harry D, Carson  (L.S,)
Geo, B, Correll  (L,8,)
Susan Correll (L.s.)
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This image is an aerial
view (Google Earth) of
my house and where
the natural spring is
located.
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Robert T Fithian

Re: Damage

Oct 11, 2023 at 1:48:30 PM
kcaban@pplweb.com
Jennifer Jaycox

This is an email that | sent
to PP&L. | had spoken to
them in June and July
2023. Only once did | hear
back from PP&L after both
calling and sending email's.

Hello,

I talked to you six weeks ago about the state of my homes water. This occurred in
July 2022 from work on transmission lines behind the home by a PP&L contractor,
Leeward Industries. My home is a vacation home that is fed by a natural spring. For
over 43 years this natural spring had supplied pristine water to my home and
supplemental water to my neighbors home in front of me. Attached are two videos
that shows the state of our pristine water today.

Video.mov

Video_1.mov

Looks wonderful doesn't it? Imagine showering, brushing your teeth or washing
dishes with it. When we last talked, you had documented this problem in the notes
under my account. In short, Leeward ripped the pipe from the spring out of the
ground completely and afterwards inserted it back in a completely different location.
This is the result.

please help us get this fixed. This has made my homes existence unlivable.

Robert Fithian
805 Main St
Newfoundland Pa
336-749-1218

EXHIBIT
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This was the only, and last,
time | ever heard back from S i b

RE: Damage

PP&L. Any timel called Oct 12, 2023 at 3:56:47PM

Robert T Fithian

. Jennifer Jaycox
after this, | was
|mm6dlately Sent to When | spoke with you last, | transferred your account to the transmission dept and they were to get

"o H in contact with you. | will reach out to the department again to request they contact you to rectify
Icemall your concerns.
=

Thank you.

Hello Mr. Fithian,

From: Robert T Fithian <ttfith@yahoo.com>

Sent: Wednesday, October 11, 2023 1:49 PM

To: Caban, Krystashaleen <KCaban@pplweb.com>
Cc: Jennifer Jaycox <jaycoxjennifer@gmail.com>
Subject: Re: Damage

EXTERNAL email. STOP and THINK before responding, clicking on links, or opening
attachments.

Hello, , A

| talked to you six weeks ago about the state of my homes water. This occurred in Juty 2022 from
work on transmission lines behind the home by a PPA&L contractor, L?ewad |ndus_mos. My no:.\:vs
 uaratinn home that is fed by a natural spring. For over 43 years Ir!a natural spring had supp!

e i . AMankad
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Timeline and Visits:

July 10,2022 Initial damage by Leeward Co (PP&L)

July ??,2022  Pipe re-inserted by Leeward (NO One was present)

October 2022 My visit, dirty water in house. Called PP&L, assured it would be addressed.

July 2023 My visit, no water at all. Called PP&L, assured it would be addressed.

October 2023 My visit, dirty water in house. Called PP&L, assured it would be addressed.

July 2024 My visit, no water at all. Called PP&L, rep from PP&L gave me "her word" it would be fixed.
Late July 2024 No word from PP&L. Started informal complaint with PUC.

October 2024 My visit, no water at all.

October 2025 My visit, no water at all. | found where Leeward "fixed" the pipe in July 2022 (next slide)

EXHIBIT
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This image was taken on
my last visit in October
2025. After recovering
enough from ankle surgery,
| was physically able to find
where Leeward (PP&L)
placed the pipe when they
"fixed" the initial
destruction of the springin
July 2022. The "fixed" pipe
was laid in a trench of
groundwater.
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This is the same as the
previous image, only
standing on the other side
of the trench. This is the
reason why, after the "fix",
my water was either
extremely dirty, or no
water at all. It's
groundwater from the
spring.
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Expenditures since July 10, 2022, when the house was unlivable:

July 10, 2022 to Dec 31,2022: $1,200 (taxes, insurance)
$80 (water purchases for bathroom)
2023: $2,400 (taxes, insurance)
$250 (hotel for showers, water purchases for bathroom)
2024 $2,400 (taxes, insurance)
$180 (hotel again for showers and continued water purchases)
2025: $2,400 (taxes, insurance)

$60  (water purchases)
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Fithian 14




T4

WELL DRILLING
570.409.9355

W hare Willisms Orills, Woater Spills

ici H ESTIMATE Date: 09.022025

This is the well estimate i i, PE e

- - Home Address | » __805MainStreet

that |l received in City, State,Zp | __ "~ Newloundand,PA__|
Phone | 4B4-678-1695

Email | maggiefitt icl 7/ﬂfi;hr@ya7hgcr).ciumir |

september 2025- | Feet | Description e 77‘$Perlﬂ ‘;Amoum

[100 | Cesing i [$3500 |$3500 |
|30 [Driling ~[$1500 [$4500 ||
— (s |

_ |%00 1%
| iss00 |®|

REMIT TO: PO BOX 745, MILFORD, PA 18337

Owner/Builder/Client Craig E Williams
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PPL ELECTRIC EXHIBIT NO. 2



Account Contact History
Customer Name: ROBERT FITHIAN
From 2/1/2022 to 2/2/2026

Account:

PPL Electric Exhibit No. 2

Contact Date

Contact Type

Remarks

User

2025-11-10 __|WEB Customer Initiated Payment _|Scheduled date 11 10 2025 Amount _9.82 User Il Owner YES. Confirmation Number [N SELF SERVICE USER
2025-10-22 Disconnect Completed BATCH

Electric Caller Bl RATEPAYER WantDate 10 22 2025 2509 Pleasant Rd _ Fuquay-Varina NC United
2025-10-20 Disconnect Issued States 27526 Send Joint1 Letter No System SS SELF SERVICE USER
2025-10-20 \WEB Customer Initiated Payment Scheduled date 10 20 2025 Amount 23.22 User Owner YES. Confirmation Number SELF SERVICE USER
2025-09-17 \WEB Customer Initiated Payment Scheduled date 9 17 2025 Amount 16.56 User Owner YES. Confirmation Number SELF SERVICE USER
2025-08-21 \WEB Customer Initiated Payment Scheduled date 8 21 2025 Amount 5.89 User Owner YES. Confirmation Number SELF SERVICE USER
2025-08-01 SC - PUC Formal Complaint The customer filed Formal Complaint Docket No. C-2025-3056638- WATT ID 4529305 E02623
2025-08-01 Miscellaneous WATT FieldFormalComplaint - Service Related-Property Damage Work Item 4529305 Created CARMEN P URBAN
2025-07-31 Choice Inquiry New Connect Privacy Release Default - OK to Release All SYSTEM SYSTEM
2025-07-31 Connect Completed BATCH
2025-07-30 WEB Enroll in Paperless Billing Enroll Paperless Billing WEBUSER

TYPE OF CONNECT REQUEST METERED RATEPAYER OWNS THE PROPERTY Y RATEPAYER WILL OCCUPY

THE PROPERTY N NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY NONE  TYPE OF PROPERTY

SECOND HOME RESIDENTIAL ELECTRIC HEAT N RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY
2025-07-30 Connect Questions RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT SELF SERVICE USER

Electric CTP-Applicant caller ROBERT FITHIAN CallerRelation RATEPAYER date of connect 07 31 2025 new

address 805 MAIN ST  NEWFOUNDLAND PA 18445 DepositAmt 0 DepositReq No Prev Bal 0 Prev Bal Req No
2025-07-30 Connect Issued [IDReq No Send AddName Letter No SELF SERVICE USER

Business Use

Page 1 of 1



PPL ELECTRIC EXHIBIT NO. 4



PPL Electric Exhibit No. 4
Page 1 of 1

MALLORY. foLAUSE

flbay

* EDw
GLAUSE feAROLA

feLausefleLausE, |

KILPATRICKY = MEITHIAN

fIKILPATRICK
fliHomas
fleLEMENS ‘ fERANK

lf‘SOCORA‘:‘_i"ﬁ‘TO

ErANK 4
flUNGER

flSTARNES

Imagery Date:'s/

The Fithian property (circled in red), PPL’s transmission ROW (red shadings/shapes) and the
blue line; which denotes the “approximate”/generalized location of the water pipe
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PPL Electric Exhibit No. 6
Page 1 of 1

Account Contact History
Account: |l customer Name: ROBERT FITHIAN
From 2/1/2022 to 2/2/2026

Contact Date Contact Type Remarks User
2025-08-01 SC - PUC Formal Complaint The customer filed Formal Complaint Docket No. C-2025-3056638- WATT ID 4529305 E02623

CTP-Applicant caller ROBERT FITHIAN CallerRelation RATEPAYER date of connect 07 31 2025 new address 805
MAIN ST NEWFOUNDLAND PA 18445 DepositAmt 0 DepositReq No Prev Bal 0 Prev Bal Req No ID Req No

2025-07-30 Connect Issued Send AddName Letter No SELF SERVICE USER
2024-11-25 __|WEB Customer Initiated Payment _|Scheduled date 11 25 2024 Amount _14.99 User Il Owner YES. Confirmation Number I SELF SERVICE USER
2024-10-30 Disconnect Completed BATCH

Electric Caller Bl RATEPAYER WantDate 10 30 2024 2509 Pleasant Rd _ Fuquay Varina NC United
2024-10-29 Disconnect Issued States 27526 Send Joint1 Letter No System SS SELF SERVICE USER
2024-10-22__|WEB Customer Initiated Payment __|Scheduled date 10 22 2024 Amount_15.36 User | Il Owner YES. Confirmation Number [ SELF SERVICE USER
2024-10-22 Maintain Bill Account Caller Self Serve Ratepayer updated Paperless billing from Not Enrolled to Enrolled . SELF SERVICE USER

Caller Back Office Ratepayer. SC Status from Open to Closed Cust Rights Given Y Cust Satisfied Y Comments BCS
4002179 DEC CLOSED10 03 2024 WATERLINE DAMAGE WHEN CO COMPLETING WORK IN AREA. WATERLINE
INSTALL IN CO S ROW W O APPROVAL VIA FORMAL ENCROACH AGREE. SUBCONT COMPLETE REPAIRS AS

2024-10-03 SC - GRACE EXTENSION GOOD WILL GESTURE. PUC LIMIT JURIS OVER THIS MATTER AT INFORMAL LEVEL. CUCL143
2024-09-23 WEB Customer Initiated Payment Scheduled date 9 23 2024 Amount 15.37 User Owner YES. Confirmation Number SELF SERVICE USER
2024-08-26 WEB Customer Initiated Payment Scheduled date 8 25 2024 Amount 22.44 User Owner YES. Confirmation Number SELF SERVICE USER
2024-07-29 WEB Customer Initiated Payment Scheduled date 7 29 2024 Amount 4.10 User Owner YES. Confirmation Number SELF SERVICE USER
2024-07-16 SC - PUC Informal Complaint PUC MDIA BCS 4002179 CUCL143

Caller Back Office Ratepayer. Called cust to advise sent email to Chad Huber regarding the water line and well damage
2024-07-10 \WAM and waiting for a response. LISA CAIN

Caller Margaret Fithian Spouse. Cci her well was damaged 2 years ago by PPL and she has not had water since. Cust
2024-07-10 \WAM does not care about the damage she just wants water. Working with DB for a resolution will call cust back. LISA CAIN

Caller Back Office Ratepayer. Per notes on WATT ID 3959674 Per Conversations today 11-16-2023 with Mike Collins and
Chad Huber repairs were made to this water line and no further action will be taken. Closed the order NO contact w
2024-07-10 Miscellaneous customer LUANE RUSYNPATELUNAS

Caller Back Office Ratepayer User Comments caller needs to file a property damage claim for am issue that happened in
2022 when there well was destroyed by our contractors. Caller states she has had no water in her vacation home since the

2024-07-10 Call Transfer well was damaged Spr MM stated a property damage claim should be submitted. Call transferred to EE LUANE RUSYNPATELUNAS
Back Office Ratepayer. Caller s Concern Call Transfer. Position Stated No. Investigation reqd No. . WUR Required No.
2024-07-10 WUR Assessment Provided PUC No. Interested in SO Not on Phone. LUANE RUSYNPATELUNAS

Caller Margaret Fithian Spouse. and customer has just arrived today and noticed there is still no water at property issue
initially reported on acct _ was going to issue FSR but was adv by sup Melissa M that they will need to file
2024-07-09 \WAM property damage claim for assistance NICOLE DENISE ANTHONY

Caller Margaret Fithian Spouse. cci stating that back in 2022 there was a crew out working above home on transmission
line project equipment removed tore customer s supply line to home for water out of ground which is connected to a spring

2024-07-09 \WAM states PPL was assisting with resolving issue but rep that they working with stopped responding property is seasonal NICOLE DENISE ANTHONY
2024-07-01 Choice Inquiry New Connect Privacy Release Default - OK to Release All SYSTEM SYSTEM
2024-07-01 Connect Completed BATCH

TYPE OF CONNECT REQUEST METERED RATEPAYER OWNS THE PROPERTY Y RATEPAYER WILL OCCUPY
THE PROPERTY N NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY NONE  TYPE OF PROPERTY
SECOND HOME RESIDENTIAL ELECTRIC HEAT N RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY

2024-06-27 Connect Questions RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT SELF SERVICE USER
Electric CTP-Applicant caller ROBERT FITHIAN CallerRelation RATEPAYER date of connect 07 01 2024 new
address 805 MAIN ST  NEWFOUNDLAND PA 18445 DepositAmt 0 DepositReq No PrevBal 0 Prev Bal Req No

2024-06-27 Connect Issued ID Req No Send AddName Letter No SELF SERVICE USER

Business Use
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PPL Electric Exhibit No. 8

Account Contact History
Customer Name: ROBERT FITHIAN
From 2/1/2022 to 2/2/2026

Account:

Page 1 of 1

Contact Date

Contact Type

Remarks

User

CTP-Applicant caller ROBERT FITHIAN CallerRelation RATEPAYER date of connect 07 01 2024 new address 805

MAIN ST NEWFOUNDLAND PA 18445 DepositAmt 0 DepositReq No Prev Bal 0 Prev Bal Req No ID Req No
2024-06-27 Connect Issued Send AddName Letter No SELF SERVICE USER
WATT ID 3959674 Per Conversations today 11-16-2023 with Mike Collins and Chad Huber repairs were made to this
2023-11-16 Property Damage - Customer #s Property Completed water line and no further action will be taken. Closed the order NO contact w_customer KEVIN G GEORGE
2023-11-16 Property Damage - Customer #s Property Maintained KEVIN G GEORGE
2023-11-16 Miscellaneous WATT Generalist - Northeast - Property Damage - CCR - Field Only Work Item 3959674 Completed KEVIN G GEORGE
WATT ID 3959674 Per Conversations today 11-16-2023 with Mike Collins and Chad Huber repairs were made to this
2023-11-16 Miscellaneous water line and no further action will be taken. Closed the order NO contact w_customer KEVIN G GEORGE
2023-11-07 Miscellaneous WATT ID 3959674 Issue was addressed by Mike Collins JENNIFER SEDORA
2023-11-01 WEB Customer Initiated Payment Scheduled date 11 1 2023 Amount 33.92 User Owner YES. Confirmation Number SELF SERVICE USER
WATT ID 3959674 Customer emailed me for a status update. i sent an email to CS mike Collin awaiting for a response.
2023-10-13 Miscellaneous Can someone reach out to the customer to rectify his concerns. KRYSTASHALEEN CABAN
2023-10-13 Disconnect Completed BATCH
2023-10-11 Maintain Bill Account Caller SelfServe Ratepayer added as alternate phone Consent Attained SELF SERVICE USER
Electric Caller RATEPAYER WantDate 10 12 2023 2509 Pleasant Rd  Fuquay-varina NC United
2023-10-11 Disconnect Issued States 27526 Send Joint1 Letter No System SS SELF SERVICE USER
2023-09-25 WEB Customer Initiated Payment Scheduled date 9 25 2023 Amount 27.97 User - Owner YES. Confirmation Number SELF SERVICE USER
WATT ID 3959674 Leeward Construction- transmission contractor. Provided customer contact info to Construction sup
2023-08-30 Miscellaneous [Mike C. KRYSTASHALEEN CABAN
leeward ind wking on electrical panels in back. fed by natural spring leeward built a boardwalk due to wetlands removed
2023-08-24 Property Damage - Customer #s Property Issued walk pulled pipe out of spring. leeward came back fixed pipe. see rest of notes on customer acct see watt 3959674 LORI DRIES
Caller ROBERT FITHIAN Ratepayer. cont from watt. now water smells and taste like dirt since claims tried to call leward a
2023-08-24 Property Damage few weeks ago and they have not heard back from them. wants to know what can me done LORI DRIES
robert fithian i happened 12 months ago. leeward ind wking on electrical panels in back. fed by natural spring
leeward built a boardwalk due to wetlands removed walk pulled pipe out of spring. leeward came back fixed pipe. see
2023-08-24 Miscellaneous rest of notes on customer acct LORI DRIES
2023-08-24 Miscellaneous WATT Generalist - Northeast - Property Damage - Work Management Work Item 3959674 Created LORI DRIES
2023-08-19 Data Repair INC10860635 - SuspendChg to keep out of Collections CSSDR044
2023-08-17 WEB Customer Initiated Payment Scheduled date 8 17 2023 Amount 15.37 User Owner YES. Confirmation Number SELF SERVICE USER
2023-07-24 WEB Customer Initiated Payment Scheduled date 7 24 2023 Amount 15.40 User Owner YES. Confirmation Number SELF SERVICE USER
2023-06-26 WEB Customer Initiated Payment Scheduled date 6 25 2023 Amount 9.18 User Owner YES. Confirmation Number SELF SERVICE USER
2023-05-26 Choice Inquiry New Connect Privacy Release Default - OK to Release All SYSTEM SYSTEM
2023-05-26 Connect Completed BATCH
TYPE OF CONNECT REQUEST METERED RATEPAYER OWNS THE PROPERTY Y RATEPAYER WILL OCCUPY
THE PROPERTY N NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY NONE  TYPE OF PROPERTY
SECOND HOME RESIDENTIAL ELECTRIC HEAT N RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY
2023-05-22 Connect Questions RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT SELF SERVICE USER
Electric CTP-Applicant caller ROBERT FITHIAN CallerRelation RATEPAYER date of connect 05 26 2023 new
address 805 MAIN ST  NEWFOUNDLAND PA 18445 DepositAmt 0 DepositReq No PrevBal 0 Prev Bal Req No
2023-05-22 Connect Issued [IDReq No Send AddName Letter No SELF SERVICE USER

Business Use




PPL ELECTRIC EXHIBIT
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PPL Electric Exhibit No. 10
Page 1 of 1

Account Contact History
Account: [l customer Name: ROBERT FITHIAN
From 2/1/2022 to 2/2/2026

Contact Date Contact Type Remarks User
Caller Margaret Fithian Spouse. and customer has just arrived today and noticed there is still no water at property was
2024-07-09 WAM going to issue FSR but was adv by sup Melissa M that they will need to file property damage claim for assistance NICOLE DENISE ANTHONY
Caller Margaret Fithian Spouse. cci stating that back in 2022 there was a crew out working above home on transmission
line project equipment removed tore customer s supply line to home for water out of ground which is connected to a spring
2024-07-09 \WAM states PPL was assisting with resolving issue but rep that they working with stopped responding property is seasonal NICOLE DENISE ANTHONY
Caller ROBERT FITHIAN Ratepayer User Comments XFER TO BILLING RE PROPERTY CLAIM. CUST ADVSD WATER
TAINTED AFTER PPL CONTRACTOR BUILT AND THEN EVENTUALLY REMOVED BOARDWALK AROUND WETLAND.
2023-08-24 Call Transfer PPL CONTRACTOR LEWARD INDUSTRIES. MARK BENNETT
ROBERT FITHIAN Ratepayer. Caller s Concern Call Transfer. Position Stated No. Investigation reqd No. . WUR
2023-08-24 \WUR Assessment Required No. Provided PUC _No. MARK BENNETT
CTP-Applicant caller ROBERT FITHIAN CallerRelation RATEPAYER date of connect 05 26 2023 new address 805
MAIN ST  NEWFOUNDLAND PA 18445 DepositAmt 0 DepositReq No Prev Bal 0 Prev Bal Req No ID Req No
2023-05-22 Connect Issued Send AddName Letter No SELF SERVICE USER
2022-11-28 __|WEB Customer Initiated Payment | Scheduled date 11 25 2022 Amount_35.58 User |l Owner YES. Confirmation Number [ SELF SERVICE USER
2022-11-01 Disconnect Completed BATCH
Electric Caller Ml RATEPAYER WantDate 11 12022 2509 Pleasant Rd  Fuquay-Varina NC United
2022-10-31 Disconnect Issued States 27526 Send Joint1 Letter No System SS SELF SERVICE USER
2022-10-31 WEB Customer Initiated Payment  |Scheduled date 10 31 2022 Amount 15.01 User Owner YES. Confirmation Number SELF SERVICE USER
2022-09-21 WEB Customer Initiated Payment Scheduled date 9 27 2022 Amount 15.03 User Owner YES. Confirmation Number SELF SERVICE USER
2022-08-25 WEB Customer Initiated Payment Scheduled date 8 25 2022 Amount 31.94 User Owner YES. Confirmation Number SELF SERVICE USER
2022-08-01 WEB Customer Initiated Payment Scheduled date 8 1 2022 Amount 16.46 User Owner YES. Confirmation Number SELF SERVICE USER
ROBERT FITHIAN Ratepayer. Caller s Concern Miscellaneous - WUR will NOT be sent. Position Stated Yes. Sat No.
2022-07-11 \WUR Assessment WUR Required No. Provided PUC No. CHERYL L ANTHONY
Caller ROBERT FITHIAN Ratepayer User Comments the weekend crew working above home on transmission line project
lequipment removed tore customer s supply line to home for water out of ground which is connected to a spring .Customer
2022-07-11 Service not at was advised by neighbor at 803 Main St. whom was also affected. They both have no water Emailed work mgmt CHERYL L ANTHONY
ROBERT FITHIAN Ratepayer. Caller s Concern Miscellaneous - WUR will NOT be sent. Position Stated Yes. Sat Yes.
2022-07-11 \WUR Assessment WUR Required No. Provided PUC No. CHERYL L ANTHONY
ROBERT FITHIAN Ratepayer. Caller s Concern Miscellaneous - WUR will NOT be sent. Position Stated Yes. Sat Yes.
2022-07-11 \WUR Assessment WUR Required No. Provided PUC No. CHERYL L ANTHONY
2022-07-11 Call Transfer Caller ROBERT FITHIAN Ratepayer User Comments xfer to new construction OCTAVIA ODOM
ROBERT FITHIAN Ratepayer. Caller s Concern Call Transfer. Position Stated No. Investigation reqd No. . WUR
2022-07-11 \WUR Assessment Required No. Provided PUC No. OCTAVIA ODOM
Cond 1 Cond 2 Cond 3 Cond 4 Note IVR Call Type 10 No
2022-07-11 Electric Outage - Issuance Lights Comments none IVR
2022-06-28 __|WEB Customer Initiated Payment _|Scheduled date 6 28 2022 Amount_26.89 User Il Owner YES. Confirmation Number [N SELF SERVICE USER
2022-05-23 Choice Inquiry New Connect Privacy Release Default - OK to Release All SYSTEM SYSTEM
2022-05-23 Connect Completed BATCH
TYPE OF CONNECT REQUEST METERED RATEPAYER OWNS THE PROPERTY Y RATEPAYER WILL OCCUPY
THE PROPERTY N NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY NONE  TYPE OF PROPERTY
SECOND HOME RESIDENTIAL ELECTRIC HEAT N RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY
2022-05-18 Connect Questions RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT SELF SERVICE USER
Electric CTP-Applicant caller ROBERT FITHIAN CallerRelation RATEPAYER date of connect 05 23 2022 new
address 805 MAIN ST  NEWFOUNDLAND PA 18445 DepositAmt 0 DepositReq No PrevBal 0 Prev Bal Req No
2022-05-18 Connect Issued ID Req No Send AddName Letter No SELF SERVICE USER
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