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PPL ELECTRIC EXHIBIT NO. 2 



Contact Date Contact Type Remarks User

2025-11-10 WEB Customer Initiated Payment Scheduled date  11 10 2025 Amount   9.82 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER      
2025-10-22 Disconnect Completed BATCH                         

2025-10-20 Disconnect Issued
Electric            Caller    RATEPAYER  WantDate 10 22 2025  2509 Pleasant Rd     Fuquay-Varina  NC  United 
States  27526  Send Joint1 Letter No  System  SS             SELF SERVICE USER      

2025-10-20 WEB Customer Initiated Payment Scheduled date  10 20 2025 Amount   23.22 User   Owner  YES.  Confirmation Number                     SELF SERVICE USER      
2025-09-17 WEB Customer Initiated Payment Scheduled date  9 17 2025 Amount   16.56 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER      
2025-08-21 WEB Customer Initiated Payment Scheduled date  8 21 2025 Amount   5.89 User   Owner  YES.  Confirmation Number                       SELF SERVICE USER      
2025-08-01 SC - PUC Formal Complaint The customer filed Formal Complaint Docket No. C-2025-3056638- WATT ID   4529305                                        E02623
2025-08-01 Miscellaneous WATT  FieldFormalComplaint - Service Related-Property Damage  Work Item 4529305 Created                                 CARMEN P URBAN          
2025-07-31 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM            
2025-07-31 Connect Completed BATCH                         
2025-07-30 WEB Enroll in Paperless Billing Enroll Paperless Billing                                    WEBUSER 

2025-07-30 Connect Questions

TYPE OF CONNECT REQUEST  METERED    RATEPAYER OWNS THE PROPERTY  Y    RATEPAYER WILL OCCUPY 
THE PROPERTY  N    NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY  NONE      TYPE OF PROPERTY  
SECOND HOME   RESIDENTIAL ELECTRIC HEAT  N   RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY            
RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT               SELF SERVICE USER      

2025-07-30 Connect Issued

Electric            CTP-Applicant   caller  ROBERT FITHIAN  CallerRelation  RATEPAYER  date of connect  07 31 2025  new 
address  805 MAIN ST      NEWFOUNDLAND  PA  18445  DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  
ID Req  No  Send AddName Letter  No                                SELF SERVICE USER      

Account Contact History
Account:   Customer Name: ROBERT FITHIAN

From 2/1/2022 to 2/2/2026 

# Business Use

PPL Electric Exhibit No. 2
Page 1 of 1



PPL ELECTRIC EXHIBIT NO. 4 



The Fithian property ( ), PPL�s transmission ROW (red shadings/shapes) and the 
blue line; which denotes the �approximate�/generalized location of the water pipe 

PPL Electric Exhibit No. 4
Page 1 of 1



PPL ELECTRIC EXHIBIT NO. 6 



Contact Date Contact Type Remarks User

2025-08-01 SC - PUC Formal Complaint The customer filed Formal Complaint Docket No. C-2025-3056638- WATT ID   4529305                                        E02623

2025-07-30 Connect Issued

CTP-Applicant   caller  ROBERT FITHIAN  CallerRelation  RATEPAYER  date of connect  07 31 2025  new address  805 
MAIN ST      NEWFOUNDLAND  PA  18445  DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  ID Req  No  
Send AddName Letter  No                                                    SELF SERVICE USER             

2024-11-25 WEB Customer Initiated Payment Scheduled date  11 25 2024 Amount   14.99 User   Owner  YES.  Confirmation Number                     SELF SERVICE USER             
2024-10-30 Disconnect Completed BATCH                         

2024-10-29 Disconnect Issued
Electric            Caller    RATEPAYER  WantDate 10 30 2024  2509 Pleasant Rd     Fuquay Varina  NC  United 
States  27526  Send Joint1 Letter No  System  SS             SELF SERVICE USER             

2024-10-22 WEB Customer Initiated Payment Scheduled date  10 22 2024 Amount   15.36 User   Owner  YES.  Confirmation Number                     SELF SERVICE USER             
2024-10-22 Maintain Bill Account Caller Self Serve  Ratepayer updated Paperless billing from  Not Enrolled  to  Enrolled .                               SELF SERVICE USER             

2024-10-03 SC - GRACE EXTENSION

Caller Back Office  Ratepayer. SC Status from Open to Closed Cust Rights Given Y  Cust Satisfied Y Comments BCS 
4002179 DEC CLOSED10 03 2024 WATERLINE DAMAGE WHEN CO COMPLETING WORK IN AREA. WATERLINE 
INSTALL IN CO S ROW W O APPROVAL VIA FORMAL ENCROACH AGREE. SUBCONT COMPLETE REPAIRS AS 
GOOD WILL GESTURE. PUC LIMIT JURIS OVER THIS MATTER AT INFORMAL LEVEL. CUCL143 

2024-09-23 WEB Customer Initiated Payment Scheduled date  9 23 2024 Amount   15.37 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             
2024-08-26 WEB Customer Initiated Payment Scheduled date  8 25 2024 Amount   22.44 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             
2024-07-29 WEB Customer Initiated Payment Scheduled date  7 29 2024 Amount   4.10 User   Owner  YES.  Confirmation Number                       SELF SERVICE USER             
2024-07-16 SC - PUC Informal Complaint PUC MDIA BCS  4002179                                       CUCL143 

2024-07-10 WAM
Caller Back Office  Ratepayer. Called cust to advise sent email to Chad Huber regarding the water line and well damage 
and waiting for a response.                                  LISA CAIN                     

2024-07-10 WAM
Caller Margaret Fithian  Spouse. Cci her well was damaged 2 years ago by PPL and she has not had water since. Cust 
does not care about the damage she just wants water. Working with DB for a resolution will call cust back.                   LISA CAIN                     

2024-07-10 Miscellaneous

Caller Back Office  Ratepayer. Per notes on WATT ID  3959674  Per Conversations today 11-16-2023 with Mike Collins and 
Chad Huber repairs were made to this water line and no further action will be taken. Closed the order NO contact w  
customer                                                         LUANE RUSYNPATELUNAS     

2024-07-10 Call Transfer

Caller Back Office  Ratepayer  User Comments  caller needs to file a property damage claim for am issue that happened in 
2022 when there well was destroyed by our contractors. Caller states she has had no water in her vacation home since the 
well was damaged  Spr MM stated a property damage claim should be submitted. Call transferred to EE                   LUANE RUSYNPATELUNAS     

2024-07-10 WUR Assessment
Back Office  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR Required  No. 
Provided PUC   No. Interested in SO  Not on Phone.       LUANE RUSYNPATELUNAS     

2024-07-09 WAM

Caller Margaret Fithian  Spouse. and customer has just arrived today and noticed there is still no water at property  issue 
initially reported on acct    was going to issue FSR but was adv by sup Melissa M that they will need to file 
property damage claim for assistance                   NICOLE DENISE ANTHONY      

2024-07-09 WAM

Caller Margaret Fithian  Spouse. cci stating that back in 2022 there was a crew out working above home on transmission 
line project  equipment removed tore customer s supply line to home for water out of ground which is connected to a spring  
states PPL was assisting with resolving issue but rep that they working with stopped responding  property is seasonal NICOLE DENISE ANTHONY      

2024-07-01 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM                 
2024-07-01 Connect Completed BATCH                         

2024-06-27 Connect Questions

TYPE OF CONNECT REQUEST  METERED    RATEPAYER OWNS THE PROPERTY  Y    RATEPAYER WILL OCCUPY 
THE PROPERTY  N    NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY  NONE      TYPE OF PROPERTY  
SECOND HOME   RESIDENTIAL ELECTRIC HEAT  N   RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY            
RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT               SELF SERVICE USER             

2024-06-27 Connect Issued

Electric            CTP-Applicant   caller  ROBERT FITHIAN  CallerRelation  RATEPAYER  date of connect  07 01 2024  new 
address  805 MAIN ST      NEWFOUNDLAND  PA  18445  DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  
ID Req  No  Send AddName Letter  No                                SELF SERVICE USER             

Account Contact History
Account:   Customer Name: ROBERT FITHIAN

From 2/1/2022 to 2/2/2026 

# Business Use

PPL Electric Exhibit No. 6
Page 1 of 1



PPL ELECTRIC EXHIBIT NO. 8 



Contact Date Contact Type Remarks User

2024-06-27 Connect Issued

CTP-Applicant   caller  ROBERT FITHIAN  CallerRelation  RATEPAYER  date of connect  07 01 2024  new address  805 
MAIN ST      NEWFOUNDLAND  PA  18445  DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  ID Req  No  
Send AddName Letter  No                                                    SELF SERVICE USER             

2023-11-16 Property Damage - Customer s Property Completed
WATT ID  3959674  Per Conversations today 11-16-2023 with Mike Collins and Chad Huber repairs were made to this 
water line and no further action will be taken. Closed the order NO contact w  customer                                         KEVIN G GEORGE                

2023-11-16 Property Damage - Customer s Property Maintained KEVIN G GEORGE                
2023-11-16 Miscellaneous WATT  Generalist - Northeast - Property Damage - CCR - Field Only  Work Item 3959674 Completed                          KEVIN G GEORGE                

2023-11-16 Miscellaneous
WATT ID  3959674  Per Conversations today 11-16-2023 with Mike Collins and Chad Huber repairs were made to this 
water line and no further action will be taken. Closed the order NO contact w  customer                                         KEVIN G GEORGE                

2023-11-07 Miscellaneous WATT ID  3959674  Issue was addressed by Mike Collins                                                       JENNIFER SEDORA               
2023-11-01 WEB Customer Initiated Payment Scheduled date  11 1 2023 Amount   33.92 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             

2023-10-13 Miscellaneous
WATT ID  3959674  Customer emailed me for a status update. i sent an email to CS mike Collin awaiting for a response. 
Can someone reach out to the customer to rectify his concerns. KRYSTASHALEEN CABAN      

2023-10-13 Disconnect Completed BATCH                         
2023-10-11 Maintain Bill Account Caller SelfServe  Ratepayer added  as alternate phone Consent Attained                                      SELF SERVICE USER             

2023-10-11 Disconnect Issued
Electric            Caller    RATEPAYER  WantDate 10 12 2023  2509 Pleasant Rd     Fuquay-varina  NC  United 
States  27526  Send Joint1 Letter No  System  SS             SELF SERVICE USER             

2023-09-25 WEB Customer Initiated Payment Scheduled date  9 25 2023 Amount   27.97 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             

2023-08-30 Miscellaneous
WATT ID  3959674  Leeward Construction- transmission contractor. Provided customer contact info to Construction sup 
Mike C.                                                         KRYSTASHALEEN CABAN      

2023-08-24 Property Damage - Customer s Property Issued
 leeward ind wking on electrical panels in back. fed by natural spring leeward built a boardwalk due to wetlands  removed 
walk   pulled pipe out of spring. leeward came back   fixed pipe. see rest of notes on customer acct   see watt 3959674             LORI DRIES                    

2023-08-24 Property Damage
Caller ROBERT FITHIAN  Ratepayer. cont from watt.  now water smells and taste like dirt since claims tried to call leward a 
few weeks ago  and they have not heard back from them.  wants to know what can me done                              LORI DRIES                    

2023-08-24 Miscellaneous

robert fithian   happened 12 months ago. leeward ind wking on electrical panels in back. fed by natural spring 
leeward built a boardwalk due to wetlands  removed walk   pulled pipe out of spring.  leeward came back   fixed pipe. see 
rest of notes on customer acct                         LORI DRIES                    

2023-08-24 Miscellaneous WATT  Generalist - Northeast - Property Damage - Work Management  Work Item 3959674 Created                             LORI DRIES                    
2023-08-19 Data Repair INC10860635 - SuspendChg to keep out of Collections         CSSDR044
2023-08-17 WEB Customer Initiated Payment Scheduled date  8 17 2023 Amount   15.37 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             
2023-07-24 WEB Customer Initiated Payment Scheduled date  7 24 2023 Amount   15.40 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             
2023-06-26 WEB Customer Initiated Payment Scheduled date  6 25 2023 Amount   9.18 User   Owner  YES.  Confirmation Number                       SELF SERVICE USER             
2023-05-26 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM                 
2023-05-26 Connect Completed BATCH                         

2023-05-22 Connect Questions

TYPE OF CONNECT REQUEST  METERED    RATEPAYER OWNS THE PROPERTY  Y    RATEPAYER WILL OCCUPY 
THE PROPERTY  N    NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY  NONE      TYPE OF PROPERTY  
SECOND HOME   RESIDENTIAL ELECTRIC HEAT  N   RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY            
RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT               SELF SERVICE USER             

2023-05-22 Connect Issued

Electric            CTP-Applicant   caller  ROBERT FITHIAN  CallerRelation  RATEPAYER  date of connect  05 26 2023  new 
address  805 MAIN ST      NEWFOUNDLAND  PA  18445  DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  
ID Req  No  Send AddName Letter  No                                SELF SERVICE USER             

Account Contact History
Account:   Customer Name: ROBERT FITHIAN

From 2/1/2022 to 2/2/2026 

# Business Use

PPL Electric Exhibit No. 8
Page 1 of 1



PPL ELECTRIC EXHIBIT 

                  NO. 10 



Contact Date Contact Type Remarks User

2024-07-09 WAM
Caller Margaret Fithian  Spouse. and customer has just arrived today and noticed there is still no water at property  was 
going to issue FSR but was adv by sup Melissa M that they will need to file property damage claim for assistance      NICOLE DENISE ANTHONY     

2024-07-09 WAM

Caller Margaret Fithian  Spouse. cci stating that back in 2022 there was a crew out working above home on transmission 
line project  equipment removed tore customer s supply line to home for water out of ground which is connected to a spring  
states PPL was assisting with resolving issue but rep that they working with stopped responding  property is seasonal NICOLE DENISE ANTHONY     

2023-08-24 Call Transfer

Caller ROBERT FITHIAN  Ratepayer  User Comments  XFER TO BILLING RE PROPERTY CLAIM. CUST ADVSD WATER 
TAINTED AFTER PPL CONTRACTOR BUILT AND THEN EVENTUALLY REMOVED BOARDWALK AROUND WETLAND. 
PPL CONTRACTOR  LEWARD INDUSTRIES.                MARK BENNETT                  

2023-08-24 WUR Assessment
ROBERT FITHIAN  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    MARK BENNETT                  

2023-05-22 Connect Issued

CTP-Applicant   caller  ROBERT FITHIAN  CallerRelation  RATEPAYER  date of connect  05 26 2023  new address  805 
MAIN ST      NEWFOUNDLAND  PA  18445  DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  ID Req  No  
Send AddName Letter  No                                                    SELF SERVICE USER             

2022-11-28 WEB Customer Initiated Payment Scheduled date  11 25 2022 Amount   35.58 User   Owner  YES.  Confirmation Number                     SELF SERVICE USER             
2022-11-01 Disconnect Completed BATCH                         

2022-10-31 Disconnect Issued
Electric            Caller    RATEPAYER  WantDate 11 1 2022  2509 Pleasant Rd     Fuquay-Varina  NC  United 
States  27526  Send Joint1 Letter No  System  SS              SELF SERVICE USER             

2022-10-31 WEB Customer Initiated Payment Scheduled date  10 31 2022 Amount   15.01 User   Owner  YES.  Confirmation Number                     SELF SERVICE USER             
2022-09-21 WEB Customer Initiated Payment Scheduled date  9 27 2022 Amount   15.03 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             
2022-08-25 WEB Customer Initiated Payment Scheduled date  8 25 2022 Amount   31.94 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             
2022-08-01 WEB Customer Initiated Payment Scheduled date  8 1 2022 Amount   16.46 User   Owner  YES.  Confirmation Number                       SELF SERVICE USER             

2022-07-11 WUR Assessment
ROBERT FITHIAN  Ratepayer.  Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat No. 
WUR Required  No. Provided PUC   No.                             CHERYL L ANTHONY              

2022-07-11 Service

Caller ROBERT FITHIAN  Ratepayer  User Comments  the weekend crew working above home on transmission line  project  
equipment removed tore customer s supply line to home for water out of ground which is connected to a spring .Customer 
not at was advised by neighbor at 803 Main St. whom was also affected.  They both have no water  Emailed work mgmt           CHERYL L ANTHONY              

2022-07-11 WUR Assessment
ROBERT FITHIAN  Ratepayer.  Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat Yes. 
WUR Required  No. Provided PUC   No.                            CHERYL L ANTHONY              

2022-07-11 WUR Assessment
ROBERT FITHIAN  Ratepayer.  Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat Yes. 
WUR Required  No. Provided PUC   No.                            CHERYL L ANTHONY              

2022-07-11 Call Transfer Caller ROBERT FITHIAN  Ratepayer  User Comments  xfer to new construction                                               OCTAVIA ODOM                  

2022-07-11 WUR Assessment
ROBERT FITHIAN  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    OCTAVIA ODOM                  

2022-07-11 Electric Outage - Issuance
Cond 1                         Cond 2                         Cond 3                         Cond 4                         Note IVR  Call Type 10 No 
Lights  Comments none         IVR                           

2022-06-28 WEB Customer Initiated Payment Scheduled date  6 28 2022 Amount   26.89 User   Owner  YES.  Confirmation Number                      SELF SERVICE USER             
2022-05-23 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM                 
2022-05-23 Connect Completed BATCH                         

2022-05-18 Connect Questions

TYPE OF CONNECT REQUEST  METERED    RATEPAYER OWNS THE PROPERTY  Y    RATEPAYER WILL OCCUPY 
THE PROPERTY  N    NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY  NONE      TYPE OF PROPERTY  
SECOND HOME   RESIDENTIAL ELECTRIC HEAT  N   RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY            
RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT               SELF SERVICE USER             

2022-05-18 Connect Issued

Electric            CTP-Applicant   caller  ROBERT FITHIAN  CallerRelation  RATEPAYER  date of connect  05 23 2022  new 
address  805 MAIN ST      NEWFOUNDLAND  PA  18445  DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  
ID Req  No  Send AddName Letter  No                                SELF SERVICE USER             

Account Contact History
Account:   Customer Name: ROBERT FITHIAN

From 2/1/2022 to 2/2/2026 

# Business Use

PPL Electric Exhibit No. 10
Page 1 of 1




