Company Name:
Company d/b/a Name:

Docket Number:

Contact Type
EXAMPLE >

Main Mailing Address:
CEO/President:
Registered Agent:
Regulatory:

Legal Counsel:
Formal Complaint:
Customer Service:
Annual Report:
Assessments/Billing:

PEMA/911:

Company Contact Form

XO Communications Services, LLC Date Submitted: 2/20/26

Utility Type: IXC/CLEC

311331
First and Last Name Title Street City State Zip Phone FAX E-Mail

Missie Burris Sr. Regulatory Analyst 5055 NORTH POINT PARKWAY ALPHARETTA GA 30022 888-605-0469 n/a missie.burris@verizon.com
Alexis Toro President and CEO One Verizon Way Basking Ridge NJ 07920 888-605-0469 n/a verizonOfficers@verizon.com
Corporation Trust Company 1209 Orange Street Wilmington DE 19808
Missie Burris Sr. Regulatory Analyst 5055 North Point Parkway Alpharetta GA 30022 888-605-0469 n/a missie.burris@verizon.com
Suzan Paiva Associate General Counsel 900 Race Street Philadelphia PA 19107 267-768-6184 suzan.d.paiva@verizon.com
Suzan Paiva Associate General Counsel 900 Race Street Philadelphia PA 19107 267-768-6184 n/a suzan.d.paiva@verizon.com
Suzan Paiva Associate General Counsel 900 Race Street Philadelphia PA 19107 267-768-6184 n/a suzan.d.paiva@verizon.com
Missie Burris Sr. Regulatory Analyst 5055 North Point Parkway Alpharetta GA 30022 888-605-0469 n/a missie.burris@verizon.com
Missie Burris Sr. Regulatory Analyst 5055 North Point Parkway Alpharetta GA 30022 888-605-0469 n/a missie.burris@verizon.com
Shannon Freedlund Sr. Manager 5055 North Point Parkway Alpharetta GA 30022 847-378-4573 n/a shannon.brown@verizon.com
Global Events Management Cente GEMC 800-444-0902 n/a GEMC@verizon.com

Do you prefer to have PUC invoices mailed or emailed (or both emailed and mailed) to your Assessments/Billing contact?

Email

Fill out all applicable contacts; if there are none please indicate "N/A". Once complete you may submit to the Secretary by either eFiling, email or mail.

Send to Secretary Homsher with copies to the following:

mahomsher@pa.gov

christhodg@pa.gov

sspunaugle@pa.gov
azuvich@pa.gov

sjithomas@pa.gov
DMUMFORD@pa.gov
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