
















Supplemental Page – Answers for questions 5a – 5e: 

All driver qualification, hiring, training, and monitoring practices are administered in 
compliance with applicable Pennsylvania Public Utility Commission regulations governing 
motor common carriers of persons, including 52 Pa. Code and 67 Pa. Code requirements, 
as well as all applicable state and federal laws. 

 

5. Drivers  

Number of Drivers 

Initially, the applicant intends to utilize two (2) drivers to operate one vehicle. As service 
demand develops, additional vehicles and drivers may be added incrementally to ensure 
adequate coverage within Montgomery County. 

 

5(a) Hiring Standards 

Drivers must be at least 21 years of age, possess a valid Pennsylvania driver’s license, have 
a minimum of two years of driving experience, maintain a satisfactory driving record, and 
meet physical requirements necessary to safely assist passengers. All drivers must comply 
with company policies and procedures. 

 

5(b) Criminal Background Checks 

Criminal background checks are conducted prior to hire through the Pennsylvania State 
Police and, where applicable, other states of residence. Background checks are repeated 
periodically in accordance with company policy and applicable law. Records are retained 
in driver qualification files. 

 

5(c) Driver Training Program 

All drivers must complete Passenger Assistance, Safety, and Sensitivity (PASS) training, 
including wheelchair securement, through the Community Transportation Association of 
America (CTAA), as well as CPR certification through the American Red Cross, prior to 
providing service. Recertification is required every two years. Training completion is 
documented and maintained. 

 



5(d) Driver License Checks 

Driver license status and driving history are verified prior to hire and reviewed at least 
annually thereafter. Driver history records are retained for a minimum of two years. 

 

5(e) Alcohol and Drug Policies 

The applicant maintains strict zero-tolerance policies prohibiting the use of alcohol or 
controlled substances while on duty or operating company vehicles. Pre-employment and 
annual drug testing is required. Violations result in disciplinary action up to and including 
termination. 

 


