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Meter Rate/Class
1740332 GS

STATEMENT
Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of
Days

CCF
Usage

Average 
CCF/Day

Heating
DDDs

Payment
Type Due Date

Transaction 
Amount

Current
Balance

Actual
Balance

11/19/2021 BILL  2451 R 30 305 10.17 335 12/15/2021 $172.66 $3,051.20 $3,051.20
12/1/2021 PAY   Check ($649.00) $2,402.20 $2,402.20
12/21/2021 BILL  2944 R 30 493 16.43 577 1/14/2022 $172.66 $2,574.86 $2,574.86
1/22/2022 BILL  3594 R 34 650 19.12 895 2/15/2022 $172.66 $2,747.52 $2,747.52
2/19/2022 BILL  4174 R 28 580 20.71 855 3/16/2022 $172.66 $2,920.18 $2,920.18
3/9/2022 PAY   Check ($1,200.00) $1,720.18 $1,720.18
3/23/2022 BILL  4670 R 32 496 15.5 592 4/18/2022 $172.66 $1,892.84 $1,892.84
4/22/2022 BILL  5075 R 30 405 13.5 428 5/17/2022 $172.66 $2,065.50 $2,065.50
5/20/2022 BILL  5302 R 28 227 8.11 144 6/15/2022 $172.66 $2,238.16 $2,238.16
6/21/2022 BILL  5363 R 30 61 2.03 1 7/15/2022 $534.00 $2,772.16 $2,772.16
7/21/2022 BILL  5414 R 32 51 1.59 0 8/15/2022 $534.00 $3,306.16 $3,306.16
8/19/2022 BILL  5450 R 29 36 1.24 0 9/14/2022 $534.00 $3,840.16 $3,840.16
9/20/2022 BILL  5489 R 30 39 1.3 0 10/13/2022 $172.66 $4,012.82 $4,012.82
10/19/2022 BILL  5678 R 31 189 6.1 125 11/14/2022 $172.66 $4,185.48 $4,185.48
11/17/2022 BILL  5954 R 29 276 9.52 242 12/13/2022 $172.66 $4,358.14 $4,358.14
11/30/2022 CRPFRZ $2,824.14 $7,182.28 $7,182.28
11/30/2022 ADJLPC $351.46 $7,533.74 $7,533.74
12/16/2022 LPC   $65.37 $7,599.11 $7,599.11
12/16/2022 BILL  6427 R 29 473 16.31 650 1/13/2023 $903.62 $8,502.73 $8,502.73
1/19/2023 LPC   $121.28 $8,624.01 $8,624.01
1/19/2023 BILL  6967 R 34 540 15.88 857 2/13/2023 $1,052.78 $9,676.79 $9,676.79
2/16/2023 LPC   $137.08 $9,813.87 $9,813.87
2/16/2023 BILL  7415 R 28 448 16 656 3/14/2023 $944.87 $10,758.74 $10,758.74
3/18/2023 LPC   $151.25 $10,909.99 $10,909.99
3/18/2023 BILL  7870 R 30 455 15.17 618 4/12/2023 $833.03 $11,743.02 $11,743.02
4/5/2023 PAY   Check ($840.00) $10,903.02 $10,903.02
4/19/2023 BILL  8214 R 32 344 10.75 375 5/12/2023 $599.97 $11,502.99 $11,502.99

6435 N SMEDLEY ST PHIL, PA 191263535 8753574791

Specific Service Agreement Statement of Account  SA- 8753574791

Customer Name From Date To Date

Service Address Account Number S A Number
DOMINIQUE MCKEITHEAN 11/1/2021 1/29/2026
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Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of
Days

CCF
Usage

Average 
CCF/Day

Heating
DDDs

Payment
Type Due Date

Transaction 
Amount

Current
Balance

Actual
Balance

5/3/2023 PAY   Check ($150.00) $11,352.99 $11,352.99
5/18/2023 BILL  8425 R 29 211 7.28 187 6/13/2023 $327.19 $11,680.18 $11,680.18
6/17/2023 BILL  8512 R 30 87 2.9 27 7/13/2023 $140.85 $11,821.03 $11,821.03
7/20/2023 BILL  8545 R 32 33 1.03 3 8/14/2023 $60.81 $11,881.84 $11,881.84
11/1/2023 PAY   Check ($662.00) $11,219.84 $11,219.84
5/16/2024 LPC   $155.90 $11,375.74 $11,375.74
6/15/2024 LPC   $155.90 $11,531.64 $11,531.64
1/29/2025 PAY   Check ($664.00) $10,867.64 $10,867.64
2/12/2025 PAY   Check ($660.23) $10,207.41 $10,207.41
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Meter Rate/Class
1740332 GS

STATEMENT
Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of
Days

CCF
Usage

Average 
CCF/Day

Heating
DDDs

Payment
Type Due Date

Transaction 
Amount

Current
Balance

Actual
Balance

1/19/2024 BILL  8645 R 28 99 3.54 699 2/13/2024 $165.45 $165.45 $165.45
2/16/2024 BILL  8827 R 28 182 6.5 728 3/13/2024 $308.01 $473.46 $473.46
3/16/2024 BILL  9018 R 29 191 6.59 592 4/10/2024 $320.76 $794.22 $794.22
4/17/2024 BILL  9191 R 32 173 5.41 454 5/10/2024 $275.58 $1,069.80 $1,069.80
5/16/2024 LPC   $16.04 $1,085.84 $1,085.84
5/16/2024 BILL  9299 R 29 108 3.72 190 6/11/2024 $171.83 $1,257.67 $1,257.67
6/15/2024 LPC   $18.62 $1,276.29 $1,276.29
6/15/2024 BILL  9348 R 30 49 1.63 7 7/10/2024 $86.39 $1,362.68 $1,362.68
7/18/2024 BILL  9354 R 5 6 1.2 0 8/12/2024 $8.26 $1,370.94 $1,370.94
4/17/2025 LPC   $20.04 $1,390.98 $1,390.98
5/17/2025 LPC   $20.04 $1,411.02 $1,411.02

6435 N SMEDLEY ST PHIL, PA 191263535 4593794733

Specific Service Agreement Statement of Account  SA- 4593794733

Customer Name From Date To Date

Service Address Account Number S A Number
DOMINIQUE MCKEITHEAN 11/1/2021 1/29/2026
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Meter Rate/Class
1740332 GS

STATEMENT
Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of
Days

CCF
Usage

Average 
CCF/Day

Heating
DDDs

Payment
Type Due Date

Transaction 
Amount

Current
Balance

Actual
Balance

1/31/2025 BPTOCG $123.23 $123.23 $123.23
2/18/2025 BILL  9370 R 21 16 0.76 615 3/13/2025 $40.69 $163.92 $163.92
3/19/2025 BILL  9469 R 31 99 3.19 694 4/11/2025 $176.01 $339.93 $339.93
4/17/2025 LPC   $5.09 $345.02 $345.02
4/17/2025 BILL  9658 R 29 189 6.52 381 5/13/2025 $344.10 $689.12 $689.12
5/17/2025 LPC   $10.26 $699.38 $699.38
5/17/2025 BILL  9718 R 30 60 2 68 6/11/2025 $146.80 $846.18 $846.18
6/19/2025 BILL  9781 R 32 63 1.97 60 7/15/2025 $121.42 $967.60 $967.60

6435 N SMEDLEY ST PHIL, PA 191263535 1343921835

Specific Service Agreement Statement of Account  SA- 1343921835

Customer Name From Date To Date

Service Address Account Number S A Number
DOMINIQUE MCKEITHEAN 11/1/2021 1/29/2026
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Meter Rate/Class
1740332 GS

STATEMENT
Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of
Days

CCF
Usage

Average 
CCF/Day

Heating
DDDs

Payment
Type Due Date

Transaction 
Amount

Current
Balance

Actual
Balance

10/22/2025 BILL  9802 R 35 21 0.6 66 11/17/2025 $52.33 $52.33 $52.33

6435 N SMEDLEY ST PHIL, PA 191263535 6915120362

Specific Service Agreement Statement of Account  SA- 6915120362

Customer Name From Date To Date

Service Address Account Number S A Number
DOMINIQUE MCKEITHEAN 11/25/2023 11/25/2025
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PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 4020563 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766 

Company Type GAS TRANSPORTER 

Customer First Name: DOMINIQUE 

Customer Middle Initial:

Customer Last Name: MCKETHEAN 

Customer Account Number: 8888888888 

Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1: 6435 N SMEDLEY ST 

Customer Service Address 2:

Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19126 

Customer Service Address 4-Zip:

Customer Family Adults: 2 

Customer Family Children: 1 

Customer Family Age: 7 

Gross Income

Source Income Amount

A1 DPA 342.33 

A2 STUDENT 0 

Date Open: 2024-09-24 

Reason For Contact: APPLICANT / DEPOSITS- SERVICE IS OFF (# 64) 

Term Date:

Business Name:

Case Problem:

Company Position: 09/17/2024 PAY $5296.04 TO ESTABLISH SERVICE. 

Related Information: 64 - DENIAL OF SERVICE. SERVICE IS OFF. THE APPLICANT IS 
NOT DISPUTING THE BALANCE OF $5296.04 . WANTS A 
PAYMENT ARRANGEMENT TO ESTABLISH SERVICE. THE CELL 
PHONE NUMBER  HAS BEEN ALLOWED TO BE 
SHARED. THE EMAIL ADDRESS TANDILANE81@GMAIL.COM 
HAS BEEN ALLOWED TO BE SHARED. 
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Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE 

Prior Case Number: 3975542 

Universal Service: Y 

Arrearage: 5296.04 

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code:  

BCSIntaker First Name: VICKI 

BCSIntaker Last Name: ROSS 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

Number Of Time Faxed: 7172658273 
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PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number: 4020563 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766 

Company Type: GAS TRANSPORTER 

Customer First Name: DOMINIQUE 

Customer Middle Initial:

Customer Last Name: MCKETHEAN 

Account Number:  

Service Address 1: 6435 N SMEDLEY ST 

Service Address 2:

Service City: PHILADELPHIA 

Service State: PA 

Service Zip 5: 19126 

Service Zip 4:

Decision Issue: Y 

Oral Written: W 

Violation: NO 

Chapter:

Section Rule:

Total Balance: 12902.58 

Date Closed: 2024-09-30 

Resolution: DECISION ISSUED: APPLICANT PREVIOUSLY HAD SERVICE AT THE 
PROPERTY, WHICH WAS TERMINATED ON 6/18/2024 AND SERVICE HAS 
BEEN INACTIVE FOR MORE THAN 30 DAYS. THE COMPANY PROPERLY 
DENIED THE APPLICATION FOR SERVICE AND REQUIRED THE 
APPLICANT TO PAY $5,296.04 TO RE-ESTABLISH SERVICE IN THEIR 
NAME. THE APPLICANT IS INELIGIBLE FOR A PUC PAR PER 1405C DUE 
TO CRP ARREARS IN THE BALANCE. THE COMPANY WILL RECEIVE A 
COURTESY EMAIL WITH THE CLOSING DECISION OR LETTER, IF A 
VALID EMAIL ADDRESS IS ON FILE.

Balance Date: 2024-09-25 

Service Restored Pay: 5296.04 

Service Continue Amount: 0.00 

Service Continue Date:

Terms:

Special Budget Amount: 0.00 

Regular Budget Amount: 364.00 

Arrears Payment Plus: 0.00 

FinalMonthlyPayment: 0.00 

CurrentMonthlyPayment: 0.00 

EndMonthlyPayment: 0.00 

LetterDescription:

HeadDate: 2024-10-01 
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Paragraph:

Bill Date:

Reconnect Amount: 0 

Pay Amount: 0.00 

BCS Investigator First Name: MARY 

BCS Investigator Last Name: GIBSON 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

PUC Fax: 7172658273 
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PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 4100296 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766 

Company Type GAS TRANSPORTER 

Customer First Name: DOMINIQUE 

Customer Middle Initial:

Customer Last Name: MCKETHEAN 

Customer Account Number:  

Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1: 6435 N SMEDLEY ST 

Customer Service Address 2:

Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19126 

Customer Service Address 4-Zip:

Customer Family Adults: 2 

Customer Family Children: 1 

Customer Family Age: 9 

Gross Income

Source Income Amount

A1 STUDENT 0 

A2 CASHASS 342.33 

Date Open: 2025-10-22 

Reason For Contact: OFF - SERVICE IS TERMINATED/SUSPENDED - DISPUTE (# 76) 

Term Date: 2025-06-16 

Business Name:

Case Problem:

Company Position: 10/22/2025 WANTS $5000 TO RESTORE SERVICE AND REJOIN CRP 
PROGRAM, THE FULL ACCOUNT BALANCE IS AROUND $12,000. 
INFORMED CUSTOMER TODAY THAT PART OF THE BILL 
ACCRUED FROM PREVIOUS ADDRESS WHERE SERVICE WAS 
NOT DISCONNECTED, OFFERED TO DISPUTE PAST BALANCE 
BUT CANNOT RESTORE SERVICE FOR LESS THAN $5,000. 
CUSTOMER CHARGED ADDITIONAL $52 TODAY FOR 
ADDITIONAL GAS USAGE SINCE JUNE 2025, COMPANY HAS 
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NOW ADDED A LOCK TO THE METER. 

Related Information: SERVICE OFF. PREVIOUS FORMAL CASE DECISION GAVE 
CUSTOMER $500 MONTHLY PUC PAR, DEFAULTED ON 
ARRANGEMENTS. CUSTOMER DOES NOT UNDERSTAND HOW 
THEY COULD HAVE USED $52 WORTH OF GAS SERVICE SINCE 
JUNE 2025 AS SERVICE HAS BEEN DISCONNECTED, WHICH 
DISCONNECTED THE STOVE, HEATER, AND HOT WATER. -
RELIEF SOUGHT - SERVICE BE RESTORED AND COMPANY 
DISPUTE THE PAST BALANCE AND EXPLANATION FOR THE 
ADDITIONAL $52 CHARGE. THE CELL PHONE NUMBER 

HAS BEEN ALLOWED TO BE SHARED. THE EMAIL ADDRESS 
TANDILANE81@GMAIL.COM HAS BEEN ALLOWED TO BE 
SHARED. 

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE 

Prior Case Number: 4020563 

Universal Service: Y 

Arrearage: 12000 

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code:  

BCSIntaker First Name: KAITLYN 

BCSIntaker Last Name: PORR 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

Number Of Time Faxed: 7172658273 
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PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number: 4100296 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766 

Company Type: GAS TRANSPORTER 

Customer First Name: DOMINIQUE 

Customer Middle Initial:

Customer Last Name: MCKETHEAN 

Account Number:  

Service Address 1: 6435 N SMEDLEY ST 

Service Address 2:

Service City: PHILADELPHIA 

Service State: PA 

Service Zip 5: 19126 

Service Zip 4:

Decision Issue: Y 

Oral Written: W 

Violation: NO 

Chapter:

Section Rule:

Total Balance: 12638.36 

Date Closed: 2025-10-29 

Resolution: ECISION ISSUED: SERVICE WAS TERMINATED FOR NONPAYMENT AND 
BALANCE CONTAINS CRP ARREARS. UNAUTHORIZED USAGE WAS 
RECORDED ON METER AND AN INVESTIGATION WAS OPENED. 
10.17.2025 A TECHNICIAN CAME TO THE PROPERTY AND FOUND THE 
CURB VALVE ON THEN TURNED SERVICE OFF - TECH COULD NOT GAIN 
ACCESS TO THE HOME. 10.17.2025 CUSTOMER CONTACTED UTILITY TO 
RESTORE AND WAS TOLD A SAFETY INSPECTION NEEDED TO BE 
COMPLETED FIRST AND ONE WAS SCHEDULED. 10.20.2025 A 
TECHNICIAN CAME TO THE PROPERTY AND COMPLETED A SAFETY 
CHECK AS WELL AS UNBILLED USAGE CHECK, DURING VISIT TECH 
CONFIRMED OFF AND OBTAINED FINAL READING. 10.22.2025 
UNAUTHORIZED USAGE BILLED 9.15.2025-10.20.2025 FOR $52.33. 
CUSTOMER WAS PROVIDED RESTORATION TERMS IN ACCORDANCE 
WITH PA REGULATION. CASE DISMISSED. 

Balance Date: 2025-10-27 

Service Restored Pay: 0.00 

Service Continue Amount: 0.00 

Service Continue Date:

Terms:

Special Budget Amount: 0.00 

Regular Budget Amount: 230.00 

Arrears Payment Plus: 0.00 

FinalMonthlyPayment: 0.00 
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CurrentMonthlyPayment: 0.00 

EndMonthlyPayment: 0.00 

LetterDescription:

HeadDate: 2025-10-30 

Paragraph:

Bill Date:

Reconnect Amount: 0 

Pay Amount: 0.00 

BCS Investigator First Name: JESSICA 

BCS Investigator Last Name: BECK 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

PUC Fax: 7172658273 

Page 2 of 2

PGW Exhibit 8
Page 4 of 4



PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 3929843 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766 

Company Type GAS TRANSPORTER 

Customer First Name: DOMINIQUE 

Customer Middle Initial:

Customer Last Name: MCKETHEAN 

Customer Account Number:  

Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1: 6435 N SMEDLEY ST 

Customer Service Address 2:

Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19126 

Customer Service Address 4-Zip:

Customer Family Adults: 1 

Customer Family Children: 2 

Customer Family Age: 6, 18 

Gross Income

Source Income Amount

PUB ASST 0 

Date Open: 2023-08-01 

Reason For Contact: ON - PAR NEEDED (# 61) 

Term Date: 2023-07-17 

Business Name:

Case Problem:

Company Position: 07/17/2023 GET MED CERT ORPAY 5000.00 TO RESTORE SERVICE. 

Related Information: 82- SERVICE IS OFF - RELIEF SOUGHT - RESTORE SERVICE. THE
CELL PHONE NUMBER  HAS BEEN ALLOWED TO
BE SHARED. THE EMAIL ADDRESS DOMMOT153@ICLOUD.COM
HAS BEEN ALLOWED TO BE SHARED.

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE 
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Prior Case Number:

Universal Service: Y 

Arrearage: 11821.23 

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code: 7177875468 

BCSIntaker First Name: JOHN 

BCSIntaker Last Name: LANGAN 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

Number Of Time Faxed: 7172658273 
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BCS Investigator First Name: MATTHEW 

BCS Investigator Last Name: BOPP 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

PUC Fax: 7172658273 

Page 2 of 2

PGW Exhibit 9
Page 4 of 4


	1. cover page
	Mckethan D exhibits_Redacted



