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Exhibit B – Detailed Account of Issues – LMS, MD v PECO Energy Co Electric – F-2025-3056138 

RESIDENCY AT 335 BALA – APARTMENT 312: 

 I have lived in this apartment since 7/1/21 (more than 4-1/2 years).  This unit has western and 

southern exposure. 

 Over this time period, I have been the sole inhabitant and control all electricity usage in this 

1260 ft.² apartment. 

ELECTRICITY UTILIZATION BEHAVIOR: 

1. My electricity usage behavior has always been and remains highly conservative.  These 

behaviors include: 

a. Keeping the thermostat of the HVAC unit at or below 68° during the winter and cooler 

months and at or above 77° during the summer and warmer months (except for 74° for 

a few hours, on occasion, on hot days over the summer). 

b. The HVAC unit is not permitted to cycle as it is mostly off when I’m home or out. 

c. The refrigerator and freezer are always kept at a modest setting of 4 (max settings are 7) 

d. The blinds in the apartment are kept completely closed over the summer and warm 

months and completely open over the winter and cool months. 

e. Power strips are used for all appliances except the refrigerator, microwave oven, and 

toaster oven.  These strips are flipped off overnight and when I am away from the 

apartment.  This is done rigorously. 

f. There is minimal use of the televisions, computer, toaster oven, and microwave oven. 

g. There is very sparing use of the garbage disposal, lighting, and outlets for the vacuum 

cleaner, telephone charger, and electric razor charger. 

h. The dishwasher and large oven (gas) are never used.  The stove is gas-powered. 

2. Please see Exhibit D for specific accounting of electricity usage in apartment 312 regarding 

specific appliances. 

a. Of note, my monthly usage had been in the 200-450 kWh/month range for years since 

2021, except for during the dead of winter or summer. 

b. Throughout 2025, my reported usage (billed by PECO) was between 564 and 719 

kWh/Month, except for May, June, September, and October, when the HVAC system 

was entirely turned off. 

CLAIMS: 

1. I contend that the pattern of billed consumption is statistically inconsistent with my long-

standing conservative and stable electricity usage behavior and appliance load calibrations.  My 

true expected usage, given my unchanged and new (c. 2020) appliances, ought to have been 

nearly constant year-over-year.  Consistently reported/billed usage spikes, despite milder 

weather and shortened billing cycles, is circumstantial evidence of inaccurate metering and 

billing practices. 



 

2. Meter billing or tariff classifications may be using incorrect multipliers or codes.  Data corruption 

or time-of-use misalignment may produce incorrect/faulty usage measurements.  There may be 

duplicate interval aggregates. 

3. PECO performed its own testing of my meter (and unsurprisingly found it to be accurate within 

expected PUC standards).  PECO’s performance of its own testing, in light of its internal control, 

may represent a conflict of interest. 

4. I have formerly requested accurate metering inspection and third-party testing of my meter.  On 

1/5/26, as per 52 Pa. C.S. 57.22(a-b), I emailed ALJ Marta Guhl (via Eric Ball – erball@pa.gov) and 

PECO Counsel Margaret  A Morris, Esq. (MMorris@RegerLaw.com) to deliver this request. 

RELIEF REQUESTED: 

1. Independent third-party meter testing pursuant to PUC standards (Exhibit C - request) 

2. Confirmation of correct rate/tariff classifications for billing going forward, which match the 

actual service agreement 

3. A home electricity usage audit performed by an independent third-party funded by PECO: An 

electrical load study by a licensed electrician, looking for real vs. phantom loads, using a power 

draw meter within my apartment over a standard time period 

4. Replacement of my electric meter if accuracy cannot be independently verified as per 66 Pa. C.S. 

section 1504(2) – (4), under PUC authority on metering standards and accuracy 

5. A pre-hearing order of pre-filed testimony 
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Linden Matthew Schwartz, MD 
335 Righters Ferry Road, Unit 312 
Bala Cynwyd, PA 19004 
PECO Account No.: xxxxx33333 
Email: mschwartz@myhealth360.org 
RE: PA PUC Dispute: F-2025-3056138 -    Exhibit C 
 
Date: 5 January 2026 
 
Via Electronic Filing and U.S. Mail 
 
Margaret A. Morris, Esq. 
Reger, Rizzo & Darnall, LLP 
Cira Centre, 13th Floor 
2929 Arch Street 
Philadelphia, PA 19104 
 

Re: Formal Request for Independent Electric Meter Testing and Meter Configuration 
Disclosure 

Dear Ms. Morris: 

I am writing regarding my ongoing dispute with PECO Energy Company concerning the 
accuracy of electric energy usage measured and billed to my account referenced above, 
associated with my residence at 335 Righters Ferry Road, Unit 312, Bala Cynwyd, 
Pennsylvania. 

I am current on all billing obligations. However, beginning in December 2024 and 
continuing through 2025, PECO’s bills reflect year-over-year increases in reported 
electricity usage ranging from approximately 60% to over 200%, despite no material change 
in occupancy, appliance inventory, or usage behavior during this period. In fact, my energy-
conservation practices increased during the relevant timeframe. 

The magnitude and persistence of these increases are inconsistent with reasonable 
appliance load calculations for my apartment, which is a new-construction (2020) building 
equipped with modern, energy-efficient appliances. As such, I formally contest the 
accuracy of the electricity usage attributed to my unit as measured by PECO’s metering 
and billing systems. 

Accordingly, I respectfully request the following: 

Independent Third-Party Meter Testing 

mailto:mschwartz@myhealth360.org


That the electric meter serving my apartment be tested by a certified, independent third-
party testing entity, calibrated against ANSI C12 standards (or equivalent nationally 
recognized standards), rather than testing performed solely by PECO or its internal 
contractors. 

Meter Configuration and Programming Disclosure 

That PECO provide the meter’s internal configuration and programming printout, including 
but not limited to: 

Meter model and serial number 

Multipliers or scaling factors 

Firmware version 

Time-of-use or interval recording parameters (if applicable) 

Tariff and rate-class associations applied to the meter data 

Preservation of Data 

That all interval data, billing determinants, and meter communications associated with my 
account be preserved pending resolution of this dispute. 

This request is made in good faith and is intended to resolve the dispute based on 
objective, technical verification of measured consumption. PECO has already 
acknowledged and corrected a prior rate-classification error, resulting in a billing credit, 
which further supports the need for independent verification of the remaining 
measurement issues. 

Please advise in writing as to PECO’s position on permitting independent meter testing and 
providing the requested technical documentation. I request a response sufficiently in 
advance of the February 10, 2026 administrative hearing so that the results may be 
properly submitted into the evidentiary record. 

Thank you for your attention to this matter. 

Respectfully, 

 

Linden Matthew Schwartz, MD 



Exhibit D 
LMS, MD v. PECO Energy Company (Electric) 
Energy Star Specifications and AI-Based Usage Calculations 
 
Appliance Estimated Average Monthly Usage (kWh) 
Refrigerator – Whirlpool WRB322DMBM00    49 
HVAC – Samsung AC024KN2DCH-AA (annualized)   144 
Washer – Whirlpool WFW5620HW0     12 
Dryer – Whirlpool WGD560LHW0     57 
Televisions (40" + 32")       5 
Desktop Computer – Lenovo ThinkCentre    2 
Microwave – Whirlpool WMH31017HS-3    3 
Toaster Oven – Oster TSSTTVF816     10 
Incidental / Small Appliances      20 
 
Total Estimated Average Monthly Electric Usage: 302 kWh/month 
 

Summary of Usage Assumptions 
 
• Refrigerator: Whirlpool WRB322DMBM00 operated at temperature setting 4 of 7 for both refrigerator and freezer 

compartments,with minimal door openings. 
 
• HVAC: Samsung AC024KN2DCH-AA system operated seasonally only. Cooling set to 77°F for approximately 3 

hours per day during four summer months, with occasional one-hour reductions to 74°F at night. Heating set to 68°F 
for approximately 3 hours per day during four winter months. System completely off during April, May, October, and 
November. Energy usage conservatively annualized over 12 months. 
 
• Laundry: Five total loads of laundry per month, including both washer and gas dryer usage. 

 
• Televisions: Two Samsung televisions (40-inch and 32-inch), each used two hours per day or less. 

 
• Computer: Lenovo ThinkCentre desktop computer used two hours per day or less. 

 
• Microwave: Whirlpool WMH31017HS-3 used on high power for approximately five minutes per day. 

 
• Toaster Oven: Oster TSSTTVF816 used approximately two hours per month. 

 
• Incidental Usage: Blender operated approximately one minute per day; routine charging of a mobile phone and 

small speaker; occasional vacuum cleaner use; rare use of MIDI equipment and a PA system and razor recharging. 
 
All energy values are derived from Energy Star published data, manufacturer specifications, and conservative AI-
assisted calculations based on sworn user-stated usage patterns. This exhibit is submitted for review by the 
Pennsylvania Public Utility Commission as supporting evidence of reasonable expected household electric 
consumption. 



Exhibit E – LMS, MD v PECO Energy Company – Electric – F-2025-3056138 

 

Complaint Records and Customer Advocacy Data – RE: PECO Energy Company Billing 

 

a. Better Business Bureau (BBB) Complaint Logs 

Profile: PECO Energy Company, BBB Accredited Business 

Date: 2022–2025 complaint records 

Summary: Hundreds of complaints related to billing issues have been filed with the BBB, 
including: 

multi-month billing gaps resulting in lump-sum balances; 

lack of billing transparency and usage data; 

unauthorized withdrawals from bank accounts; 

disputes about deposits and rate disclosure. 

These illustrate a systemic trend of billing process failures reported by customers. 

 

b. Broader Consumer Complaints (Public Forums & Social Media) 

Independent customer reports on Reddit and other forums describe recurring issues with: 

long periods without bills; 

large unexpected back bills; 

meters swapped or mis-assigned; 

difficulty reaching customer service; 

confusion over billing system glitches and delayed payments. 



























Docket No. F-2025-3056138 
Linden Matthew Schwartz v. PECO Energy Company 
The Hon. Marta Guhl 
Hearing Date: Tuesday, February 10, 2026, at 10:00 AM 
Call-In Hearing No.: 866.675.3641; PIN #: 37082098 

 
PROPOSED EXHIBITS OF PECO ENERGY COMPANY 
 

1. Statement of Account 
2. High Bill Investigation Report, dated 2/26/25 
3. Monthly Bills, 1/24 to present 
4. Daily Reads, 10/29/24 to present 
5. Usage Graph, 3/24 to present 
6. BCS Decision No. 4056217, closed 6/11/25 
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