February 24, 2026
Via: FedEx and Electronic Filing

Matthew L. Homsher, Secretary
Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120

RE: Spark Energy Gas, LLC — Docket No. A-125099 - Application Amendment to Add
Additional Service Territories and Customer Classes

Spark Energy Gas, LLC (Docket No. A-125099) submits the following update to its application
to include additional customer classes for Residential, Small Commercial and Large Commercial
as well as additional service territories for National Fuel Gas, Peoples Natural Gas Company-
Peoples Natural Gas Division, Peoples Natural Gas Company-Peoples Gas Division and
Philadelphi Gas Works.

Attached:

Updated application page 9 for Section “d. Proposed Service Area” and “‘e. Customers”.
Disclosure Statement.

Bonding Letters

Notarized Proof of Publications.

Verification.

Certificate of Service.
Check covering the $350.00 filing fee.

Should you have any questions or need any further information, please contact me directly at
mjalbert@sparkenergy.com or 207-890-4094.

Respectfully submitted,

Muriel Jalbert
Senior Regulatory Specialist
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C. PROPOSED SERVICES: Describe in detail the natural gas supply services which the Applicant proposes to

f.

offer.

PROPOSED SERVICE AREA: Check the box of each Natural Gas Distribution Company for which the
Applicant proposes to provide service.

XA columbia X Philadelphia Gas Works
National Fuel Gas [ ual utilities — Gas Division
X1 PECO [ valley Energy

Peoples Natural Gas Company - Peoples
Natural Gas Division

X Peoples Natural Gas Company - Peoples Gas
Division

D All of the above

CUSTOMERS: Applicant proposes to provide services to:

Residential Customers

Small Commercial Customers - (Less than 6,000 Mcf annually)

Large Commercial Customers - (6,000 Mcf or more annually)

Industrial Customers

Governmental Customers

All of above

Other (Describe):

Residential and Small Commercial Customers in a Mixed Meter Capacity -

This customer class reflects situations in which a large commercial, industrial, and/or
governmental customer account also contains features of residential and/or small commercial
customers. In this instance, the residential and/or small commercial portion must be an incidental
portion of the larger account. This customer class alone does not allow marketing targeted
directly to residential and/or small commercial customers. Further information may be found in
the Licensing Requirements Applicable to Mixed Meter Scenarios Secretarial Letters served March 25,
2011, and July 3, 2013, at Docket No. M-2009-2082042.

LOXNOD000

START DATE: Provide the approximate date the Applicant proposes to actively market within the
Commonwealth.
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«Product Name» - «<Renewable Content)» Carbon Neutral Plan
Pennsylvania Residential and Small Business Customer

Gas Generation Supplier Contract Summary

CONTRACT SUMMARY

Natural Gas Supplier
Information

Spark Energy Gas, LLC (“Company”)
12140 Wickchester Lane, Suite 100
Houston, TX 77079

Phone Number: 1-877-547-7275
Email: customercare@sparkenergy.com
Company is responsible for natural gas supply charges.

Natural Gas Price
Structure

Your rate plan will be a «Plan Type» Rate Plan.

If your price structure is variable, then your price may vary from month-to-month. There is no
limit on how much the price may change from one month to the next. You will be informed of
the variable price at the time of billing.

Natural Gas Supply
Price

«Rate» per «UoM» Plus «Monthly Fee»

Statement Regarding | The supply price may not always provide savings.
Savings
Deposit No deposit is required.
Requirements
«Speciallncentive»
Incentives If applicable, the plan you enrolled in has incentives, see section 15 for additional details under

Incentives Program and the enclosed Incentive Rider to the Contract.

Contract Start Date

The term of this agreement will begin in approximately 15-60 days following your enrollment
with Company and is dependent on the time it takes your NGDC to process your enrollment.

«Term Length» «Term Type»

Contrgct We will begin supplying natural gas to your account as soon as the NGDC processes your
Duration/Length

enrollment for the term stated above.

«ETF»
Cancellation/Early If your contract contains an early termination fee, you may avoid paying the early termination

Termination Fees

fee by exercising your Right of Recission, fulfilling the contract Term Length if a fixed
contract (or following notices from the Company explaining other options). There is no ETF
for variable rate contracts unless otherwise stated herein.

If you have a fixed term contract that will be ending, or whenever Company wants to change
the contract, you will receive two separate notices before the contract ends or the change

End of Contract happens. You will receive the first notice 60-75 days before, and the second notice at least 45
days before the expiration date or the date the change becomes effective. These notices will
explain your options.

You may rescind this agreement and avoid an early termination fee, if applicable, by contacting

Right of Recission us in writing, by telephone, or by e-mail within three (3) business days of your receipt of the

Disclosure Statement.
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«Product Name» - «Renewable Content» Carbon Neutral Plan

Pennsylvania Residential and Small Commercial
Disclosure Statement and Terms of Service

This is an agreement for natural gas supply service between Spark Energy Gas, LLC (“Spark Energy”,
“Spark”, “Company” or “We”) and you (“You”, “you” or “Customer”), for the service address or addresses
set forth in your Welcome Letter. Together, the Disclosure Statement and Terms of Service, your Contract
Summary, and your Welcome Letter collectively comprise your agreement with respect to your purchase
of natural gas supply service from Company (“Agreement”). You will be bound by all the provisions of the
Agreement, as they may be amended from time to time. Company is licensed by the Pennsylvania Public
Utility Commission (“PUC”) to offer and supply natural gas services in Pennsylvania. Our PUC license

number is A-2013-2375988.

AS DETAILED BELOW IN SECTION 9, THIS AGREEMENT CONTAINS DISPUTE
RESOLUTION AND BINDING ARBITRATION TERMS THAT AFFECT YOUR RIGHTS,
INCLUDING A OF WAIVER OF CLASS ACTIONS AND JURY TRIALS. PLEASE REVIEW
THESE TERMS CAREFULLY AS YOU ARE ACKNOWLEDGING THEM AND ACCEPTING
THEM. SEE SECTION 9 IF YOU WISH TO OPT OUT OF ARBITATION.

1. DEFINITIONS; REQUIRED DISCLOSURES

a. Commodity Charges means the charges for basic gas supply service which is sold either
by volume (Ccf or Mcf or THM) or heating value (Dekatherms).

b. Customer Charge means a fixed, monthly charge from your NGDC for safe, reliable
service. This charge includes the cost of maintaining the meter and preparing bills. You must pay the
Customer Charge even if you do not use any gas.

c. Distribution Charge means the charges for the delivery of natural gas from your NGDC
to your home.

d. Natural gas distribution company or (“NGDC”) A public utility or city natural gas
distribution operation that provides natural gas distribution services and which may provide natural gas
supply services and other services and as further defined in 66 Pa.C.S. § 2202.

e. Natural Gas Supplier or (“NGS”’) means an entity other than a natural gas distribution
company, but including natural gas distribution company marketing affiliates, which provides natural gas

supply services to retail gas customers utilizing the jurisdictional facilities of a natural gas distribution
company and as further defined in 66 Pa.C.S. § 2202.

f. Gas Cost Adjustment means the amount billed or credited each month to account for
differences between projected and actual gas supply costs.

g. Gas Supply Charge means the commodity price, the charges for natural gas supply.
h. PA PUC means Pennsylvania Public Utility Commission.

Commodity prices and charges are set by the natural gas supplier you have chosen. The PA PUC regulates
distribution prices and services.
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2. PLANS AND PRICING.

a. Fixed Rate Plans. 1f you have selected a fixed rate plan, you will pay the fixed rate per
volume or heating value as specified in your Contract Summary and Disclosure Statement for the length of
your Term. You may also pay a monthly administrative fee, the amount of which, if applicable, is disclosed
in your Contract Summary and Disclosure Statement.

b. Variable Rate Plans. If you have selected a variable rate plan, the price for the first month
of natural gas service provided under this Agreement is shown on the Contract Summary. The price includes
the price of energy supply based on service area, and Company’s charges for arranging transmission
services and other Pricing Factors. Please note that after the first month of service, or after your
fixed term agreement ends, the price is variable and can change each billing period at the
sole discretion of Company. There is no limit on how much the price may change from one
billing cycle to the next. You will be informed of subsequent prices at the time of billing.
Variable Rates are set at the Company’s sole discretion and are based on numerous pricing factors, may be
changed at the Company’s discretion, and may be higher or lower each month based on business and market
conditions as well as many other pricing factors (“Pricing Factors”). The list of Pricing Factors are not
exhaustive and no single factor will determine any rate charged by the Company, and no single factor should
be assumed to be applied immediately in the month incurred. Pricing Factors include, but not limited to,
the Company’s assessment of applicable market and business conditions, publicly available market pricing,
strategic business and objectives, customer retention or attrition, market volatility and uncertainty,
anticipated weather events, anticipated customer usage, legal regulatory issues, operation costs, costs
related to consumer bad debt, historic and projected supply and hedging costs, prior meter read cycle’s
pricing and balancing costs, projected customer bill amounts, service and processing fees and assessments,
regulatory and compliance changes and costs, and competitors’ pricing, and applicable pricing reset dates
and may include the following additional costs: ancillary services and capacity costs, transmission costs,
credit costs, balancing costs, winter reliability costs, costs associated with meeting any applicable
renewable offerings, Changes in Law, and a profit margin determined in the Company’s sole discretion that
may vary from month-to-month.

YOU MAY OBTAIN A VARIABLE PRICE HISTORY AT
HTTPS://WWW.SPARKENERGY.COM/FAQ/ OR BY CALLING 1-877-547-7275. HISTORICAL
PRICING IS NOT INDICATIVE OF FUTURE PRICING. YOU MAY ALSO PAY A MONTHLY
ADMINISTRATIVE FEE, THE AMOUNT OF WHICH, IF APPLICABLE, IS DISCLOSED IN YOUR
CONTRACT SUMMARY AND DISCLOSURE STATEMENT.

c. Renewable Content. 1f your plan includes a green, carbon neutral, or renewable energy
component, then Company will purchase and retire renewable energy certificates (“RECs”), carbon offsets,
verified emission reductions or other instruments or attributes to ensure that a specified percentage of your
natural gas usage, as disclosed in your Contract Summary if applicable, is offset.

d. Change in Law. This provision applies to all rate plans, whether fixed, index or variable,
as allowed by applicable law. This Agreement is subject to any federal, state, local, or transmission provider
changes in law, which includes changes in legislation, regulatory actions, orders, rules, tariffs, regulations,
policies, guidance, riders, fees, pricing structures, market structures, capacity charges, and changes in
customer load profiles (each, a “Change in Law”). If there is a Change in Law which results in an increased
cost to the Company, or the Company is prevented, prohibited or frustrated from carrying out its intent
under this Agreement, if permitted by applicable law, the Company may terminate this Agreement with
notice to you, or adjust your rate based upon such Change in Law. Energy delivery shall continue to be
provided by your NGDC.

e. Taxes. You are liable for and will pay all taxes applicable to the natural gas service
provided by Company for Your account. Commodity charges include estimated total state taxes.
Commodity charges exclude state sales tax and county tax. If You are a tax-exempt entity, you must provide
Company with the necessary certificates and other documentation to qualify for such status. Customer will
also be liable for all other assessments and other charges imposed by any governmental authority, including
but not limited to, the PUC.

3
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f Non-Payment. 1f Customer defaults in the prompt payment of amounts due under this
Agreement, Company may assess any and all fees or charges, including reasonable attorney fees and court
costs, incurred in connection with the collection of delinquent balances. Company may use the services of
debt collection agencies, consumer reporting agencies, and other remedies as allowed by law to collect any
unpaid balances on Customer’s account.

3. BILLING. You will receive a single bill from your NGDC. Your NGDC will continue to issue a
bill based on your billing cycle and the bill will include your NGDC charges and any other charges incurred
in accordance with this Agreement. Bills will continue to be based on actual or estimated meter readings.
Company will use the same meter reading information from the NGDC to derive your natural gas supply
charges. Unless otherwise provided herein, your payment terms will be governed by the terms of the
NGDC’s tariff. Company does not pay or arrange for the payment of any outstanding debts owed by you
to the NGDC or previous NGS. Company does not offer budget billing. If your billing period is shorter or
longer than your NGDC’s standard billing cycle, certain charges may be prorated in accordance with the
NGDC tariff and Pennsylvania regulations. Proration ensures that your bill reflects only the actual number
of days in your billing period, and you are charged for the days you receive service. Your payment will be
due to the NGDC by the date specified in the bill from the NGDC

4. TERM. Company will begin supplying your services when the NGDC switches your account to
Company. Your Agreement will continue for the Term specified in the Contract Summary or herein, and if
applicable for the Renewal Term. Your Term is based on billing cycles as determined by your NGDC and
each billing cycle may not represent a full calendar month. If your NGDC bills bimonthly, Company will
treat this as two billing cycles. Your natural gas commodity service will commence within approximately
15-60 days of your enrollment with Company. There may be a delay before the NGDC switches services
and you understand that Company is not responsible for any such delays. You may receive written
notification from your NGDC confirming your switch to Company. Customer acknowledges that Company
cannot guarantee a switch of Customer’s account by a specific date and hereby holds harmless Company
from any liability for, or arising out of, delays in this process. The initial term of a fixed term agreement
will expire on the meter read date in the last month of the initial term.

5. RESCISSION; TERMINATION.
a. Right of Rescission. You may rescind this Agreement by contacting Company in writing,

by telephone, or by e-mail, within three (3) business days after you receive this Agreement (“Rescission
Period”).

b. Terminating Fixed Rate Plans. You may terminate a Fixed Rate plan at any time;
provided that, if you terminate after the Rescission Period, an early termination fee (“ETE”)
may apply for the Service you terminate unless such termination is due to you moving from one
location to another, as waiver herein or in a Company notice, or as otherwise provided by applicable law.
The applicable ETF is listed in your Contract Summary and will apply for each service you terminate.

c. Terminating Variable Rate Plans. You may terminate a Variable Rate Plan at any time
and no ETF will apply unless otherwise detailed in your Contract Summary.

d. Termination Notice; Effect of Termination. To terminate or rescind this Agreement, you
must notify Company or your NGDC. Please provide your name, address, phone number, account number
and a statement that you are rescinding or terminating the Agreement. Rescission is effective immediately.
Termination will be processed immediately but is effective upon your NGDC processing your termination
and you are obligated to pay for the services provided pursuant to this Agreement until you are returned to
your NGDC or an alternative NGS. This Agreement may be cancelled at the sole discretion of Company
if you fail to meet any of the terms and conditions of this Agreement or if any of the information you have
provided to Company is or becomes untrue, or by providing you notice as required by law. If this
Agreement is canceled, expires, or otherwise terminated, you will receive uninterrupted service from the
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NGDC until you designate another provider of natural gas supply service or service is shut off by the
NGDC. Only the NGDC may shut off your natural gas service. You will be responsible for amounts due,
up to the switch date, for all outstanding charges incurred for services prior to cancellation or termination
of this Agreement. If you default in the prompt payment of amounts due under this Agreement, you will
be liable for any and all fees or charges, including reasonable attorney fees and court costs, incurred in
connection with the collection of delinquent balances. Company may use the services of debt collection
agencies, consumer-reporting agencies, and other remedies as allowed by law to collect any unpaid balances
on your account. You will be assessed a fee of $30.00 for payments returned for insufficient funds or credit
card transaction not processed due to insufficient funds or credit availability by any method of payment
including, but not limited to, bank or personal check, automatic payment plan account deduction or
credit/debit card.

6. RENEWAL NOTICES. Ifyou have a fixed duration contract approaching the expiration date, or
whenever we propose to change the terms of service, you will receive two separate written notifications,
the first approximately 60 to 75 days in advance and the second 45 days in advance of either the expiration
date or the effective date of the proposed changes. These notifications will explain your options going
forward.

Upon receipt of written notice of a material change, you may terminate this Agreement without penalty
prior to the date such change becomes effective. If you do not respond to notices of expiration, your service
will continue with Company pursuant to the information contained in the notice of expiration.

If you have a non-fixed duration contract and the Company wants to change the contract, you will receive
two separate options notices before the changes happen. You will receive the first options notice
approximately 60-75 days before the contract change becomes effective, and the second notice (“Second
Options Notice”) no less than 45 days before the contract change becomes effective. These notices will
explain your options.

Your rate for the first month of service following the end of a fixed duration contract or a change in
contract will be set forth in the Second Options Notice and the Contract Summary provided to you at that
time. You may obtain the average monthly rates for the previous twenty four (24) months for Company’s
customers in your NGDC'’s service territory who received service on a variable rate (“Historical Rates™)
by calling us at the telephone number set forth in herein or by visiting us at our website:
https://www.sparkenergy.com/fag/. Please note that Historical Rates are not indicative of current or future
rates.

If your contract renews to a fixed duration contract, then company will charge you for all natural gas billed
by your NGDC at a fixed rate as set forth in the Second Options Notification and the Contract Summary
provided to you at that time.

Furthermore, to the extent that you purchased our Carbon Neutral Plan at the time of enrollment,
during a Renewal Period, the product you purchase from Company will not be a Renewable Energy
product unless explicitly stated in the Second Options Notification.

In addition, to the extent you have a fixed rate contract with Company, and performance of your current
Agreement becomes uneconomical for Company due to events that are beyond Company’s reasonable
control and/or Company is subject to additional or increased costs that are imposed by law, rule, regulation
or tariff, or Commission rule or order, Company may propose change(s) to our terms of service with you,
including, but limited to, passing through such additional costs and, thus, increasing your price. If Company
proposes to change our terms of service pursuant to the foregoing, Company shall send you two written
notifications. The first notification will be provided approximately 60-75 days in advance of the changes
in terms of service. The second notification will be provided at least 45 days in advance of the changes in
terms of service. If you find the proposed change unacceptable, you may choose to terminate your
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Agreement and choose another supplier or return to NGDC service before the proposed change(s) go into
effect, without charge or penalty to you. If you do not respond to the notifications your service with
Company will be terminated and we will return you to NGDC service.

7. AUTHORIZATIONS - CUSTOMER INFORMATION AND CREDIT REVIEW. You
authorize Company to obtain information from the NGDC, including, but not limited to, account name,
account number, billing address, service address, telephone number, standard offer service type, historical
and future natural gas usage, rate classification, meter readings, characteristics of natural gas service, and
billing and payment information. You (and your signatory, if signatory is noted as your spouse/civil union
partner) agree to Company obtaining a credit report and investigating your (and, if applicable, signatory’s)
credit rating, credit history and NGDC bill payment status and history. We are not obligated to accept, or
continue performing, this Agreement if you do not meet our credit requirements. You further authorize
Company to release that information to third parties who need to use or be aware of such information in
connection with your natural gas service under the Agreement, as well as to Company’s affiliates and
business partners for marketing purposes. Your social security number, account number(s), or any other
customer information will not be released without your express written consent except for the purposes of
operation, maintenance, assignment, and transfer of your account, including all products and services
provided pursuant to your Agreement.

8. DISPUTES OR COMPLAINTS. You have a right to make a formal or informal complaint
to the PUC or any regulatory body with authority to review your complaint, and nothing in Section
9, Binding Arbitration, is intended to bar that right to any individual right to complain or dispute
your issues. In addition, you can always contact us if you have any questions about your bill or our service.
Our customer service representatives will assist with the resolution of your issue or, if they cannot do so
immediately, will investigate the matter and report their findings to you. If you have a billing or other
dispute that you are not able to resolve with Company, you may contact the PUC.

9. BINDING ARBITRATION

PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR RIGHTS. This
Section 9 does not apply to those individual disputes decided by the PUC. We hope we never have a
dispute, but if we do, you and Company agree to try for sixty (60) days to resolve it informally. If we can’t,
you and Company agree to binding individual arbitration before the American Arbitration Association
("AAA") under the Federal Arbitration Act ("FAA'"), and not to sue in court in front of a judge or
jury. Instead, a neutral arbitrator will decide, and the arbitrator’s decision will be final except for a limited
right of review under the FAA. Class action lawsuits, class-wide arbitrations, private attorney-general
actions, and any other proceeding where someone acts in a representative capacity aren’t allowed.
Nor is combining individual proceedings without the consent of all parties. This Arbitration is
mandatory and not permissive.

a. Disputes Covered—Everything. Except as otherwise stated herein, the term “dispute” is
as broad as it can be. It includes any claim or controversy between you and us concerning the services,
products, website, media, the software related to the services, the services’ or products’ price, your account,
advertising, marketing, communications, pricing actions, Fees, authorizations, your purchase transaction,
billing, these terms, and this Agreement, under any legal theory including contract, warranty, tort, statute,
or regulation arising between you, a user and Company, including its respective parents, subsidiaries,
affiliates, officers, directors, employees, agents, predecessors, and successors, shall be resolved by binding
arbitration on an individual basis in accordance with this arbitration provision. This agreement to arbitrate
is intended to be broadly interpreted. For example, it includes, but is not limited to: claims arising out of
or relating to any aspect of the relationship between us, whether based in contract, tort, statute, fraud,
misrepresentation or any other legal theory; claims that arose before this or any prior Agreement; and claims
that may arise after the termination of this Agreement.
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All disputes and claims must be brought within one (1) year of the claim arising or such claim is barred,
abandoned and void. You understand and agree that you will arbitrate with Company in your individual
capacity, not as a representative or member of a class. Your claim may not be joined with the claim of any
other person, and there will not be authority for any dispute to be arbitrated on a class-action basis. The
arbitrator, and not any federal, state, or local court or agency, will have exclusive authority to resolve any
dispute relating to the interpretation, applicability, enforceability or formation of this Agreement, including,
but not limited to any claim that all or any part of this Agreement is void or voidable. Any party refusing
to comply with an order of the arbitrators will be liable for costs and expenses, including attorneys’ fees,
incurred by the other party in enforcing the award.

Notwithstanding the foregoing, either you or Company may bring claims in small claims court in your
jurisdiction, if that court has jurisdiction over the parties and the action and the claim complies with the
prohibitions on class, representative, and private attorney general proceedings and non-individualized relief
discussed herein. You may also bring issues to the attention of federal, state, and local executive or
administrative agencies.

Resolving your dispute with Company through arbitration means you will have a fair hearing before a
neutral arbitrator instead of in a court before a judge or jury. YOU AGREE THAT BY USING OUR
SERVICES, USING OUR PRODUCTS, USING OUR WEBSITE, ENROLLING, AND/OR
ENTERING INTO THIS AGREEMENT, YOU AND COMPANY EACH WAIVE THE RIGHT TO
A TRIAL BY JURY AND THE RIGHT TO PARTICIPATE IN A CLASS, REPRESENTATIVE,
OR PRIVATE ATTORNEY GENERAL ACTION.

b. Opting Out of Arbitration. WITHIN 30 DAYS (UNLESS A LONGER PERIOD IS
REQUIRED BY LAW) OF FIRST SIGNING UP FOR SERVICES OR RECEIVING THIS
ARBITRATION PROVISION IF ALREADY RECEIVING SERVICES, IF YOU DO NOT WISH
TO BE BOUND BY THIS ARBITRATION PROVISION, YOU MUST NOTIFY COMPANY IN
WRITING BY EMAILING US AT NOARBITRATION@SPARKENERGY.COM OR BY
CERTIFIED MAIL TO COMPANY AT ADDRESS ON PAGE 1 OF THIS AGREEMENT, ATTN.
ARBITRATION. YOUR WRITTEN NOTIFICATION TO COMPANY MUST INCLUDE YOUR
NAME, ADDRESS, AND COMPANY ACCOUNT NUMBER AS WELL AS A CLEAR
STATEMENT THAT YOU DO NOT WISH TO RESOLVE DISPUTES WITH COMPANY
THROUGH ARBITRATION. YOUR DECISION TO OPT OUT OF THIS ARBITRATION
PROVISION WILL HAVE NO ADVERSE EFFECT ON YOUR RELATIONSHIP WITH
COMPANY OR YOUR USE OF THE SERVICES. OPTING OUT OF THIS ARBITRATION
PROVISION HAS NO EFFECT ON ANY OTHER OR FUTURE ARBITRATION AGREEMENTS
THAT YOU MAY HAVE WITH COMPANY.

C. Pre-Arbitration Process.

i Notice of Dispute. Before commencing an action in arbitration, you must first notify us of
your dispute and allow us an opportunity to resolve it without the need for arbitration. You must write us a
letter briefly explaining the dispute and stating the relief that you demand. Provide as much information as
possible, including where applicable dates and specific amounts of money. Also include the account
holder’s name, the account number, the service address, and a telephone number at which You may be
reached during business hours. Once you have written us the letter, send it to us by certified mail to the
Company’s address on page 1 of this Agreement.

ii. 60 Day Wait Period. If Company has not been able to resolve your dispute to your
satisfaction within sixty (60) days from when we received your Notice of Dispute, you may start arbitration
proceedings.
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d. Commencing an Arbitration. To commence an arbitration, you must submit a written
Demand for Arbitration to the American Arbitration Association, Case Filing Services, 1101 Laurel Oak
Road, Suite 100, Voorhees, NJ 08043, with a copy to company. A Demand for Arbitration form can be
found on the AAA website at https://www.adr.org/ConsumerForms.

e. Arbitration Process. The arbitration will be administered by the AAA under the AAA’s
Consumer Arbitration Rules, as modified by this arbitration provision. You may obtain copies of those
rules from the AAA at www.adr.org. If the AAA will not enforce this arbitration provision as written, it
cannot serve as the arbitration organization to resolve your dispute. If this situation arises, or if the AAA
for any reason cannot serve as the arbitration organization, the parties shall agree on a substitute arbitration
organization or ad hoc arbitration, which will enforce this arbitration provision as to the dispute. If the
parties are unable to agree, the parties shall mutually petition a court of appropriate jurisdiction to appoint
an arbitration organization or ad hoc arbitrator that will administer arbitration under this arbitration
provision as written. If there is a conflict between this arbitration provision and the AAA rules, this
arbitration provision shall govern. A single arbitrator will resolve the dispute between you and Company.
Participation in arbitration may result in limited discovery. The arbitrator will honor claims of privilege
recognized by law and will take reasonable steps to protect confidential or proprietary information,
including User personally identifiable information.

All issues are for the arbitrator to decide, except that issues relating to arbitrability, the scope or
enforceability of this arbitration provision, or the interpretation of its prohibitions of class, representative,
and private attorney general proceedings and non-individualized relief shall be for a court of competent
jurisdiction to decide. The Arbitrator is limited and bound by terms of this arbitration provision. Although
the arbitrator shall be bound by rulings in prior arbitrations involving the same customer to the extent
required by applicable law, the arbitrator shall not be bound by rulings in other arbitrations involving
different customers. Unless the parties agree otherwise, any arbitration hearing will take place in the county
(or parish) of Your service address. If the amount in dispute is $10,000 or less, Company agrees that you
may choose whether the arbitration is conducted solely on the basis of documents submitted to the
arbitrator, by a telephonic hearing, or by an in-person hearing as established by AAA rules. If the amount
in dispute exceeds $10,000, the right to a hearing will be determined by the AAA Rules.

f The Arbitrator’s Award. An arbitrator’s award will consist of a written statement of the
disposition of each Dispute and a concise written statement of the essential findings and conclusions on
which the award is based. The arbitrator’s decision and award are final and binding, subject only to the
limited court review permitted under the FAA, and judgment on the award may be entered in any court of
competent jurisdiction.

g Arbitration Fees. Except as otherwise provided in this arbitration provision, Company will
pay all arbitration filing, administrative, and arbitrator fees for any arbitration that Company commences
or that you commence seeking damages of $75,000 or less. If You commence an arbitration seeking greater
than $75,000 in damages, arbitration filing, administrative, and arbitrator fees shall be allocated in
accordance with the AAA rules. If You cannot pay your share of these fees, you may request a fee waiver
from the AAA. In addition, Company will consider reimbursing your share of these fees if you indicate you
cannot afford them and, if appropriate, will pay directly all such fees upon your written request prior to the
commencement of the arbitration. You are responsible for all additional costs and expenses that you incur
in the arbitration, including, but not limited to, attorneys' or expert witness fees and expenses, unless the
arbitrator determines that applicable law requires Company to pay those costs and expenses.
Notwithstanding the foregoing, if the arbitrator concludes that your claim is frivolous or has been brought
for an improper purpose (as measured by the standards of Federal Rule of Civil Procedure 11(b)), then the
AAA rules shall govern the allocation of arbitration fees, and you agree to reimburse Company for any
amounts Company may have paid on your behalf.
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h. Governing Law. Because the Services provided to you involves interstate commerce, the
Federal Arbitration Act ("FAA"), not state arbitration law, shall govern the arbitrability of all disputes under
this arbitration provision. Any state statutes pertaining to arbitration shall not be applicable. However, the
clear intent of the Company entering in this Agreement with User is to be bound by the substantive law of
Pennsylvania. Company and User agree that the arbitrator or arbitrators: (i) are bound to decide the legal
issues of the terms and conditions of this Agreement in accordance with the substantive law of
Pennsylvania, and (ii) are not authorized to and cannot make an award in equity.

i Waiver of Class and Representative Actions. YOU AGREE TO ARBITRATE YOUR
DISPUTE AND TO DO SO ON AN INDIVIDUAL BASIS; CLASS, REPRESENTATIVE, AND
PRIVATE ATTORNEY GENERAL ARBITRATIONS AND ACTIONS ARE NOT
PERMITTED. You and Company agree that each party may bring claims against the other only in your
or its individual capacity and may not participate as a class member or serve as d plaintiff in any purported
class, representative, or private attorney general proceeding. This arbitration provision does not permit and
explicitly prohibits the arbitration of consolidated, class, or representative disputes of any form. In addition,
although the arbitrator may award any relief that a court could award that is individualized to the claimant
and would not affect other Company account holders, neither You nor Company may seek, nor may the
arbitrator award, non-individualized relief that would affect other account holders. Further, the arbitrator
may not consolidate or join more than one person's claims unless all parties affirmatively agree in writing.
If any of the prohibitions in the preceding paragraph is held to be unenforceable as to a particular claim,
then that claim (and only that claim) must be severed from the arbitration and brought in court. In that
instance, or any instance when a claim between You and Company proceeds to court rather than through
arbitration, You and Company each waive the right to any trial by jury through this Agreement.

J- Severability and Survival. 1f any other portion of this Section 9 arbitration provision is
determined to be unenforceable, then the remainder of this arbitration provision shall be given full force
and effect. The terms of the arbitration provision shall survive termination, amendment or expiration of this
Agreement.

k. Future changes to Dispute Resolution Agreement. 1f Company makes any changes to this
Section Binding Arbitration provision (other than a change to Company’s Notice Address), you may reject
any such change by notifying Company via e-mail at noarbitration@sparkenergy.com within 30 days of the
change. It is not necessary to submit a rejection of the such changes to this Binding Arbitration provision
if you had already properly opted out of arbitration in compliance with the requirements of this Section 9.
By rejecting a new change, you are agreeing that we will arbitrate any dispute in accordance with the
language of this Binding Arbitration, in accordance with any changes that you did not reject.

10. COMPANY COMMUNICATIONS POLICY. By using Company’s services and products, you
agree to our communications policy contained in this Section 10. By providing us with your email address
and phone number, which includes your mobile or cell phone number, you agree to receive all required
notices and Company communications, which includes service alerts, billing and collection issues or
account recovery concerns as well as marketing and solicitations, electronically, to that email address, or
through live calls, texts, and/or robocalls to your provided phone numbers. It is your responsibility to
update or change your contact information, and if you do not, you take full responsibility for errors in
communication. Email notices will be provided in HTML (or, if your system does not support HTML, in
plain-text) in the text of the e-mail or through a link to the appropriate page on our Website, accessible
through any standard, commercially available Internet browser.

Notwithstanding any current or prior election to opt in or opt out of receiving telemarketing calls or
SMS messages (including text messages) from us, our agents, representatives, affiliates, or anyone
calling on our behalf, you expressly consent to be contacted by us, our agents, representatives,
affiliates, or anyone calling on our behalf for any and all purposes arising out of or relating to your
services and/or Company account, at any telephone number, or physical or electronic address you
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provide or at which you may be reached. You agree we may contact you in any way, including SMS
messages (including text messages), calls using prerecorded messages or artificial voice, and calls and
messages delivered using auto telephone dialing system or an automatic texting system. Automated
messages may be played when the telephone is answered, whether by you or someone else. In the
event that an agent or representative calls, he or she may also leave a message on your answering
machine, voice mail, or send one via text. You consent to receive SMS messages (including text
messages), calls and messages (including prerecorded and artificial voice and autodialed) from us,
our agents, representatives, affiliates or anyone calling on our behalf at the specific number, or
numbers, you have provided to us, or numbers we can reasonably associate with your account
(through skip trace, caller ID capture or other means), with information or questions about your
Services and/or Company account.

You certify, warrant and represent that the telephone numbers that you have provided to us are your
contact numbers and that you will promptly update us with when these numbers change. You
represent that you are permitted to receive calls at each of the telephone numbers you have provided
to us.

You agree to notify us: (i) if any such phone number changes; (ii) is no longer active; or (ii) is ported
from a landline to a wireless phone number. You can manage your contact preferences by updating
us at any time. Your cellular or mobile telephone provider will charge you according to the type of
plan you carry. We may listen to and/or record phone calls between you and our representatives
without notice to you as permitted by applicable law. For example, we listen to and record calls for
quality monitoring purposes.

This Agreement provides authorization for the Company to contact you about our other products and
services or share information about your account with any designated partner or with any third-party vendor
the Company uses to provide services and rewards to you. You authorize Company to share your customer
information with Company agents, to the extent permitted by law.

11. WARRANTIES. COMPANY MAKES NO REPRESENTATION OR WARRANTIES,
EITHER EXPRESSED OR IMPLIED, WITH REGARD TO THE PROVISION OF NATURAL
GAS SERVICE AND DISCLAIMS ANY AND ALL WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BY NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

12. LIMITATION OF LIABILITY. Customer will be deemed to be in exclusive control (and
responsible for any damages or injury caused thereby) of the natural gas after receipt at the delivery point
or points. COMPANY WILL NOT BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES (INCLUDING LOST PROFITS
OR OTHER BUSINESS INTERRUPTION DAMAGES), WHETHER BY STATUTE, IN
CONTRACT OR TORT, EVEN IF THE RESULT OF NEGLIGENCE (WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE). ALL OTHER LIABILITY WILL BE LIMITED TO
DIRECT ACTUAL DAMAGES, AND SUCH DIRECT ACTUAL DAMAGES WILL BE THE SOLE
AND EXCLUSIVE REMEDY. CUSTOMER HEREBY WAIVES ALL OTHER REMEDIES AT
LAW OR IN EQUITY. THERE ARE NO THIRD-PARTY BENEFICIARIES TO THIS
AGREEMENT. THE LIMITATION OF LIABILITY FOR ALL DAMAGES HEREUNDER IS
ONE HUNDRED FIFTY DOLLARS (US$150.00). To the extent any damages required to be paid
hereunder are liquidated, the parties acknowledge that the damages are not intended and shall not be
construed as a penalty, such damages are difficult or impossible to determine, that otherwise obtaining an
adequate remedy is inconvenient or impossible, and that the liquidated damages constitute a reasonable
approximation of the harm or loss.
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13. FORCE MAJEURE. If Company is rendered unable to perform, in whole or in part, by a Force
Majeure event, its performance under this Agreement will be excused for the duration of such event.
Company will take all reasonable steps to remedy the effect of the Force Majeure event. “Force Majeure”
means any act or event that is beyond the reasonable control of Company that adversely affects, interrupts,
or precludes its performance. In addition, acts of other parties, including qualified scheduling entities and
NGDCs, and the respective employees and agents of such parties, will also be deemed to be events of Force
Majeure.

14. MISCELLANEOUS

a. Customer Protections for Residential Customers. In the event of non-payment of any
charges owed to Company, you may be subject to termination of natural gas supply service and the
suspension of distribution service under procedures approved by the PUC. You may obtain additional
information by contacting Company at 1-877-547-7275 or the PUC by the means provided at the bottom
of this Disclosure Statement.

b. Governing Law. This Agreement will be governed by, interpreted, construed and enforced
in accordance with the laws of the Commonwealth of Pennsylvania, without regard to principles of conflicts
of laws.

c. Entire Agreement. This Agreement, including an agreement for arbitration and class action
waiver, along with the enrollment materials, welcome letter, disclosure documents, renewal notices and any
and all other related documents, whether oral or written, constitute the entire agreement between you and
Company relating to the subject matter hereof and supersede any other agreements, written or oral, between
you and Company or any of its agents concerning the subject matter of the Agreement.

d. Assignment. Customer may not assign this Agreement or its obligations under this
Agreement without Company’s prior written consent. Company may assign this Agreement without your
consent at any time, for any reason. If assigned, your contract terms and conditions remain unchanged
under an assignment, and you will receive prior notification.

e. Forward Contract and UCC. You and Company acknowledge and agree that the
transactions contemplated by this Agreement constitute “forward contracts” within the meaning of the
United States Bankruptcy Code, and further acknowledge and agree that Company is a “forward contract
merchant”. Except as otherwise provided for in this this Amendment and the TOS, the provisions of the
Uniform Commercial Code (“UCC”) of Pennsylvania shall govern this Agreement and energy shall be
deemed a “good” for purposes of the UCC.

I No Waiver. Any failure by Company to enforce any term or condition of Customer’s
natural gas supply service or otherwise exercise any right it may have under this Agreement will not be
deemed a waiver of any rights to thereafter enforce any or all of the terms or conditions of Customer’s
service or to exercise rights under this Agreement.

g Severability. Should any provision of this Agreement for any reason be declared invalid
or unenforceable by final and applicable order by a court or any regulatory body having jurisdiction, such
decisions shall not affect the validity of the remaining portions, and the remaining portions shall remain in
effect as if this Agreement had been agreed to without the invalid portion. If any provision of this
Agreement is declared invalid, the remainder of this Agreement will be construed so as to give effect to its
original intent and effect as near as possible.

h. Survival. The provisions of this Agreement concerning payment, limitation of liability,
waivers, arbitration and class action waiver will survive the termination or expiration of this Agreement.

i Counterparts. The parties may execute the Agreement in counterparts, each of which is
deemed an original and all of which constitute the same instrument.

J. Electronic Signatures. The parties acknowledge and agree that this Agreement and all
related agreements and documents to the Services may be executed by your oral recorded agreement or
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electronic signature, which shall be considered as an original signature for all purposes and shall have the
same force and effect as an original signature. Without limitation, “electronic signature” shall include faxed
versions of an original signature or electronically scanned and transmitted versions (e.g., via pdf) of an
original signature.

k. Written Notice. Written notice includes, but is not limited to, notice by electronic mail to a
valid e-mail address provided by you. By entering into this Agreement, you authorize us to send written
notices to you through electronic mail as permitted by law. The decision to send written notices to you via
electronic mail is at our sole discretion. If the e-mail address you provide to us at enrollment becomes
invalid, you agree to timely provide us with an updated, valid e-mail address to which we will send written
notices. You are solely responsible for providing us with a valid e-mail address.

L Shopping. Information about shopping for a natural gas supplier is available at
www.PaGasSwitch.com or other successor media platform as determined by the Commission, by calling
the Commission at (800) 692-7380 and the Office of Consumer Advocate at (800) 684-6560 or at
www.oca.state.pa.us.

m. Contact Information. Residential customers and small business customers are entitled to
receive at no charge and at least once a year, historical billing data from whomever reads their meter for
billing purposes. In the event of an after-hours emergency, you can contact your NGDC at the emergency
contact number below.

Natural Gas Generation Supplier: Spark Energy Gas, LLC
12140 Wickchester Lane, Suite 100
Houston, TX 77079
1-877-547-7275
PA License No.: A-125099
www.sparkenergy.com
Hours of Operation: Monday through Friday (except holidays), 9:00
a.m. to 8:00 p.m., and Saturday 10:00 a.m. to 1:00 p.m. Eastern
Standard Time

Natural Gas Distribution Companies/Providers of Last Resort
& Public Utility Commission

CONTACT INFORAMATION

Columbia Gas of Pennsylvania
2301 Market Street

P.O box 8699

Smithfield, PA 15478
1-888-460-4332
www.columbiagaspa.com

In the case of a gas emergency, call:

1-888-460-4332

Philadelphia Gas Company
800 W. Montgomery Avenue
Philadelphia, PA 19122
1-215-235-7077
www.pgworks.com

In the case of a gas emergency, call:
1-215-235-1212

National Fuel Gas - Pennsylvania
P.O Box 371835

Pittsburgh, PA 15250-7835
1-800-444-3130
www.nationalfuelgas.com

In the case of a gas emergency, call:
1-800-444-3130

UGI Utilities

P.O. Box 13009
Reading, PA 19612-3009
1-800-276-2722
www.ugi.com

In the case of a gas emergency, call:
1-800-276-2722
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PECO PEOPLES

2301 Market St. P.O. Box 535323

Pittsburgh, PA 19103 Pittsburgh, PA 15253-5323
1-800-494-4000 1-800-764-0111

WWW.peco.com www.peoples-gas.com

In the case of a gas emergency, call: In the case of a gas emergency, call:
1-800-841-4141 1-800-400-4271

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Information about shopping for an natural gas supplier is available at www.PaGasSwitch.com or other
successor media platform as determined by the PUC, by calling the PUC’s telephone number at 1-800-692-
7380, and at www.oca.state.pa.us. Your NGDC may have programs available to customers on a limited or
fixed income to assist them with payment of NGS service bills. Information on your NGDC’s Universal
Service Programs can be obtained by contacting your NGS at the telephone number indicated above.

15. REWARDS, BONUSES, REBATES AND/OR INCENTIVES PROGRAM TERMS

Spark Energy offer various incentives as part of its gas supply service plans. If Customer enroll in an
incentive program, such incentives are subject to the terms and conditions in this Agreement and any
applicable Incentive Rider. Unless otherwise provided in any offer, Customers are eligible for one reward
per premise, must have a recent bill showing gas supply charges from Spark Energy and must timely
complete the claims form for processing and issuance of any incentive.

If applicable, Spark Energy offer the below incentive programs:

i. Smart Home Transformation Plan: Customers enrolled in this plan will be eligible to receive
certain smart home devices as outlined in the enclosed Incentive Rider — Smart Home
Transformation Program.

ii. Rewards, Bonuses and Rebates: Rewards, bonuses and/or rebates are also subject to the terms
and conditions stated in the offer and as may be located on the Company’s website(s) in addition
to the terms and conditions set forth herein. For purposes of receiving any rewards, bonuses and/or
rebates, customer must be an active customer. Active accounts are defined as those (i) that are
billing more than $0 and (ii) for which we have not received a request to discontinue (drop) service
or change programs and (iii) are in good standing (no past-due balance owed) during the minimum
required number of days stated in the offer.

Customers enrolled in a Rebate Program plan will be mailed a claim for along with instructions for claiming
the rewards. Customers on a Rewards and/or Bonus Program Plan may visit https://
www.sparkenergy.com/energy-rebate/ to download the claim forms and additional rebate offer details.

Customers on a Rewards and/or Bonus Program Plan upon provision of a valid email address, you will be
invited to participate in a rewards program providing discounts and promotional offers for restaurants,
stores and other services. An email with details will be sent within 30 days of your successful enrollment
and with your utility. Please visit our website at https://www.sparkenergy.com/rewards/ Rewards and/or
Bonus Program offer details.
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Terms and Conditions for the Smart Home Transformation Program Rider to Pennsylvania
Residential and Small Commercial Terms of Service

This Rider is attached to and made a part of the Pennsylvania Residential and Small Commercial Terms of
Service and are incorporated thereto.

As a customer of Spark Energy Gas, LLC. (“Spark Energy”) for electric and natural gas services ("Energy
Services"), you are eligible for enrollment in the Spark Smart Home Transformation Program ("Program")
subject to the following terms and conditions.

THE PROGRAM. The "Program" is a benefits program offered by Spark Energy. All Program terms and
conditions apply. Spark Energy may change the Program regulations at any time with or without notice.

Program participants may be referred to individually as "you" or "your".

a. Eligibility. A residential customer in the Spark Energy service area (see Spark Energy Terms of
Service) who has authorized Spark Energy to become its Energy Services supplier is eligible to participate
in the Program. To remain enrolled in the Program, you must have an active Spark Energy account. For
purposes of this Program, active accounts are defined as those that are billing more than $0 and those for
which Spark Energy has not received a request on behalf of the customer to discontinue (drop) their
applicable service.

b. Program Enrollment. Upon your authorization of the Spark Energy Terms of Service and
acceptance of these Terms and Conditions for the Program, Spark Energy will submit a request to your
local utility for enrollment in Energy Services. Upon confirmation of your enrollment in Energy Services,
as determined by your local utility, Spark Energy will enroll you in the Program.

c. Rewards. From time to time, Spark Energy may offer rewards or other benefits to Program
participants. Benefits shall be subject to terms and conditions which shall be provided to participants at the
time the benefit is awarded. Benefits and rewards are subject to change from time to time and may vary
based upon the Services to which participants subscribe.

CHANGES TO THE PROGRAM. Spark Energy may modify, restrict, change, or discontinue the
Program at any time. Changes may include but are not limited to the type and frequency of benefits offered
and expanding or limiting Program eligibility.

TERMINATION. If you no longer satisfy the eligibility requirements set forth above, Spark Energy may
suspend or terminate your participation in the Program. Spark Energy also reserves the right to terminate
the Program in its entirety or modify Program eligibility requirements in its sole discretion without
compensation to any participants in the Program. If Spark Energy suspends or terminates your Program
participation for any reason or terminates the Program, you may not receive any benefit that is not fully
redeemed as of the suspension or termination date.

COMMUNICATION WITH PROGRAM PARTICIPANTS. Spark Energy may communicate with you
regarding any matter related to the Program by mail, by telephone, or by electronic communications. Spark
Energy may make electronic communications to you, including electronic mail. All electronic
communications from Spark Energy to you shall be deemed to be communications "in writing" and deemed
delivered to you no later than the earlier of the date actually received or five (5) days from the date of
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posting or dissemination. You may update your contact information by contacting customer service at the
phone number listed below.

CUSTOMER SERVICE. If you have any questions regarding the Program, contact the Spark Energy
Customer Care group toll-free at 1-877-547-7275 or via email at customercare@sparkenergy.com.

DISCLAIMERS AND LIMITATIONS. Benefits may be provided by a variety of merchants or
manufacturers. Spark Energy is not responsible to you for the quality or performance of the benefits, or the
products or merchandise provided or obtained as a benefit. You may be subject to additional terms and
conditions, warranties, or other requirements of the merchant, manufacturer, or other benefits provider.
Spark Energy makes no guarantee, warranty, or representation of any kind, express or implied, with respect
to the benefits, including, but not limited to, warranties of merchantability or fitness for a particular purpose.
Spark Energy is not liable for any injury, damage, or loss to person or property or any expense, accident,
or inconvenience that may arise from the use of the benefits, any products or merchandise purchased or
obtained with the benefits, or otherwise in connection with the Program. Further, Spark Energy is not
responsible for merchants, manufacturers, or other benefits providers that discontinue or cancel a benefit
due to bankruptcy or for any other reason. Spark Energy does not make any representation or endorsement
of any benefit, merchant, or other provider of a benefit in connection with the Program. You hereby release
and hold Spark Energy and all parties associated with the Program

harmless from any claim, liability, or damage relating to the Program or your use of the benefits. Any
benefit offered under the Program is void where prohibited by law. Notwithstanding anything in these terms
and conditions to the contrary, neither Spark Energy nor its affiliates shall have any liability to you in
connection with the Program. You are solely responsible for the payment of any expense associated with
ensuring the functionality of benefits including internet service, subscriptions services, certain home
fixtures, or other functionality requirements.

GOVERNING LAW/JURISDICTION. The Program terms shall be construed in accordance with the
laws of the Commonwealth of Pennsylvania. By participating in the Program, you consent to the exclusive
jurisdiction of the state and federal courts in Philadelphia, Pennsylvania, in all disputes arising out of or
relating to the Program terms and the Program. In the event that any portion of the Program terms is held
to be unenforceable, the unenforceable portion shall be construed in accordance with applicable law as
nearly as possible to reflect the original intentions of the parties and the remainder of the provisions shall
remain in full force and effect.

PRIVACY. All information collected in connection with the Program is subject to the Spark Energy
privacy policy, which can be found at: https://www.sparkenergy.com/privacy-policy/
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«Product Name» - «<Renewable Content)» Plan Neutral de Carbono
Cliente Residencial y de Pequeiias Empresas de Pensilvania

Resumen del Contrato del Proveedor de Generacion de Gas

RESUMEN DEL CONTRATO

Informacion de
Proveedor de Gas
Natural

Spark Energy Gas, LLC (“Compaiiia”)
12140 Wickchester Lane, Suite 100
Houston, TX 77079

Numero de Teléfono: 1-877-547-7275
Correo Electronico: customercare@sparkenergy.com
La Compaiiia es responsable de los cargos de suministro de gas natural.

Estructura de Precio
de Gas Natural

Su plan de tarifa serd un plan de tarifas de «Plan Type».

Si su estructura de precios es variable, entonces su precio puede variar de un mes a otro mes. No
hay limite sobre cuanto puede cambiar el precio de un mes a otro mes. Se le informara del precio
variable en el momento de la facturacion.

Precio de Suministro
de Gas Natural

«Rate» por «UoM» Mas «Monthly Fee»

Declaracion Sobre
Ahorros

El precio de suministro no siempre puede proporcionar ahorros.

Requisitos de
deposito

No se requiere deposito.

Incentivos

«SpeciallncentiveSpanishy

Si corresponde, el plan en el que se inscribio tiene incentivos, consulte la seccion 15 para
obtener detalles adicionales en Programa de incentivos y la clausula adicional de incentivos
adjunta al Contrato.

Fecha de Inicio del
Contrato

El término de este acuerdo comenzara aproximadamente entre 15 y 60 dias después de su
inscripcion en la Compaiiia y depende del tiempo que le tome a su NGDC procesar su
inscripcion.

Duracion/Longitud
del Contrato

«Term Length» «Term Type»
Comenzaremos a suministrarle gas natural a su cuenta tan pronto como el NGDC procese su
inscripcion durante el termino indicado anteriormente.

Cargos por
Cancelacion/
Cancelacion
Anticipada

«ETF»

Si su contrato contiene un cargo por terminacion anticipada, puede evitar pagar el cargo por
terminacion anticipada ejerciendo su Derecho de Recision, cumpliendo el término del contrato
si es un contrato fijo (o siguiendo los avisos de la Compaiiia que expliquen otras opciones). No
hay cargo por terminacion anticipada para contratos de tasa variable a menos que se indique lo
contrario en el presente

Fin de Contrato

Si tiene un contrato de plazo fijo que terminara, o siempre que la Compaiiia desee cambiar el
contrato, recibira dos avisos separados antes de que finalice el contrato o se produzca el cambio.
Recibira el primer aviso entre 60 y 75 dias antes y el segundo aviso por lo menos 45 dias antes
de la fecha de vencimiento o la fecha en que el cambio entre en vigencia. Estos avisos
explicaran sus opciones

Derecho de Recision

Puede rescindir este acuerdo y evitar un cargo por cancelacion anticipada, si corresponde,
comunicandose con nosotros por escrito, por teléfono o por correo electronico dentro de los tres
(3) dias habiles posteriores a la recepcion de la Declaracion de divulgacion.
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«Product Name» - «Renewable Content» Plan Neutral de Carbono

Pensilvania Residencial y Comercial Pequeiio
Declaracion de Divulgacion y Condiciones de Servicio

Este es un acuerdo para el servicio de suministro de gas natural entre Spark Energy Gas, LLC (“Spark
Energy”, “Spark”, “Compaifiia” o “Nosotros”) y usted (“Usted”, “usted” o “Cliente”), por la direccion o
direcciones de servicio establecidas en su Carta de Bienvenida. Juntos, la Declaracion de Divulgacion y los
Términos de Servicio, el Resumen de su Contrato y su Carta de Bienvenida comprenden colectivamente su
acuerdo con respecto a la compra del servicio de suministro de gas natural de la Compaiia (“Acuerdo”).
Estara obligado por todas las disposiciones del Acuerdo, ya que pueden modificarse de vez en cuando. La
Compania tiene licencia de la Comision de Servicios Publicos de Pensilvania (“PUC”) para ofrecer y
suministrar servicios de gas natural en Pensilvania. Nuestro numero de licencia de la PUC es A-2013-
2375988.

COMO SE DETALLA A CONTINUACION EN LA SECCION 9, ESTE ACUERDO CONTIENE
TERMINOS DE RESOLUCION DE CONTROVERSIAS Y ARBITRAJE VINCULANTE QUE
AFECTAN SUS DERECHOS, INCLUYENDO UNA RENUNCIA A DEMANDAS COLECTIVAS
Y JUICIOS POR JURADO. POR FAVOR, REVISE ESTOS TERMINOS DETENIDAMENTE YA
QUE LOS ESTA RECONOCIENDO Y ACEPTANDO. CONSULTE LA SECCION 9 SI DESEA
EXCLUIRSE DEL ARBITACION.

1. DEFINICIONES; REVELACIONES REQUERIDAS

a. Cargos por Productos Basicos significa los cargos por el servicio basico de suministro de
gas que se vende por volumen (Ccf o Mcf o THM) o por valor de calefaccion (Dekatherms)

b. Cargo al Cliente significa un cargo mensual fijo de su NGDC por un servicio seguro y
confiable. Este cargo incluye el costo de mantenimiento del medidor y preparacién de facturas. Debe
pagar el Cargo al Cliente aun si usted no usa ningln gas.

c. Cargo de Distribucion significa los cargos por la entrega de gas natural desde su NGDC
a su hogar.
d. Compaiiia de distribucion de Gas Natural o (“NGDC”) Una empresa de servicios

publicos o una operacion de distribucion de gas natural de la ciudad que proporciona servicios de
distribucion de gas natural y que puede proporcionar servicios de suministro de gas natural y otros
servicios y como se define en 66 Pa.C.S. § 2202.

e. Proveedor de Gas Natural o (“NGS”) significa una entidad que no es una empresa de
distribucion de gas natural, pero que incluye las filiales de comercializacion de la empresa de distribucion
de gas natural, que proporciona servicios de suministro de gas natural a clientes minoristas de gas que
utilizan las instalaciones jurisdiccionales de una empresa de distribucion de gas natural y como se define
con mas detalle en 66 Pa.CS § 2202.

f. Ajuste del Costo de Gas significa el monto facturado o acreditado cada mes para tener en
cuenta las diferencias entre los costos de suministro de gas proyectados y reales.

g. Cargo por Suministro de Gas significa el precio de los productos bésicos, los cargos por
el suministro de gas natural.

h. PA PUC significa la Comision de Servicios Publicos de Pensilvania.
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Los precios y cargos de los productos basicos los establece el proveedor de gas natural que haya elegido.
La PA PUC regula los precios y servicios de distribucion.

2. PLANES Y PRECIOS.

a. Planes de Tarifa Fija. Si ha seleccionado un plan de tarifa fija, pagara la tarifa fija por
volumen o valor de calentamiento como se especifica en su Resumen de Contrato y Declaracion de
Divulgacién durante la duracion de su Termino. Usted también puede pagar unos honorarios
administrativos mensuales, la cantidad de los cuales, de ser aplicable, es revelada en su Resumen de
Contrato y Declaracion de Divulgacion.

b. Planes de Tarifa Variable. Si ha seleccionado un plan de tarifa variable, el precio del
primer mes de servicio de gas natural proporcionado en virtud de este Acuerdo se muestra en el Resumen
del Contrato. El precio incluye el precio del suministro de energia segtn el area de servicio y los cargos de
la Compafiia por organizar los servicios de transmision y otros factores de precios. Tenga en cuenta que
después del primer mes de servicio o después de que finalice su contrato de plazo fijo, el precio es
variable y puede cambiar cada periodo de facturacion a discrecion exclusiva de la Compaiiia. No hay
limite sobre cuianto puede cambiar el precio de un ciclo de facturacion al siguiente. Se le informara
de los precios posteriores en el momento de la facturacion. Las Tarifas variables se establecen a
discrecion exclusiva de la Compatfiia y se basan en numerosos factores de precios, pueden cambiarse a
discrecion de la Compaiiia y pueden ser mas altas o mas bajas cada mes segun las condiciones comerciales
y del mercado, asi como muchos otros factores de precios (“Factores de precios”). La lista de Factores de
precios no es exhaustiva y ninglin factor inico determinara ninguna tarifa modificada por la Compaiiia, y
no se debe asumir que ningtn factor tinico se aplicara inmediatamente en el mes incurrido. Los factores de
precios incluyen, entre otros, la evaluacion de la Compaiiia de las condiciones comerciales y de mercado
aplicables, precios de mercado disponibles ptiblicamente, objetivos comerciales estratégicos, retencion o
desgaste de clientes, volatilidad e incertidumbre del mercado, eventos climaticos anticipados, uso
anticipado del cliente, problemas legales y regulatorios , costos de operacion, costos relacionados con
deudas incobrables del consumidor, costos historicos y proyectados de suministro y cobertura, precios del
ciclo de lectura anterior del medidor y costos de balance, montos de facturas de clientes proyectados, tarifas
y evaluaciones de servicio y procesamiento, cambios y costos regulatorios y de cumplimiento, y
competidores precios y fechas de reajuste de precios aplicables y pueden incluir los siguientes costos
adicionales: servicios auxiliares y costos de capacidad, costos de transmision, costos de crédito, costos de
equilibrio, costos de confiabilidad invernal, costos asociados con el cumplimiento de cualquier oferta
renovable aplicable, cambios en la ley y un margen de ganancia determinado a discrecion exclusiva de la
Compania que puede variar de un mes a otro mes.

PUEDE OBTENER UN HISTORIAL DE PRECIOS VARIABLES EN
HTTPS://WWW.SPARKENERGY.COM/FAQ/ O LLAMANDO AL 1-877-547-7275. LOS PRECIOS
HISTORICOS NO SON INDICATIVOS DE PRECIOS FUTUROS. TAMBIEN PUEDE PAGAR UNA
TARIFA ADMINISTRATIVA MENSUAL, LA CANTIDAD DE LA CUAL, SI ES APLICABLE, SE
REVELA EN SU RESUMEN DE CONTRATO Y DECLARACION DE DIVULGACION.

c. Contenido Renovable. Si su plan incluye un componente de energia Spark, carbono neutral
o renovable, entonces la Compafila comprard y retirard certificados de energia renovable ('REC's),
compensaciones de carbono, reducciones de emisiones verificadas u otros instrumentos o atributos para
garantizar que un porcentaje especifico de su gas natural uso, como se describe en el Resumen de su
contrato, si corresponde, se compensa.

d. Cambio de Ley. Esta disposicion se aplica a todos los planes de tarifas, ya sean fijos,
indexados o variables, segtn lo permita la ley aplicable. Este Acuerdo esta sujeto a cualquier cambio en la
ley federal, estatal, local o del proveedor de transmision, que incluye cambios en la legislacion, acciones
regulatorias, ordenes, reglas, tarifas, regulaciones, politicas, orientacion, clausulas adicionales, tarifas,
estructuras de precios, estructuras de mercado, cargos por capacidad y cambios en los perfiles de carga de
clientes (cada uno, un “Cambio en la Ley”). Si hay un Cambio en la Ley que resulte en un aumento de
costos para la Compaiiia, o si la Compaiiia no puede, se le prohibe o se frustra de llevar a cabo su intencion
bajo este Acuerdo, si lo permite la ley aplicable, la Compaiiia puede rescindir este Acuerdo con notificacion
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a usted, o ajustar su tarifa en base a dicho Cambio en la Ley. El suministro de energia seguird siendo
proporcionado por su NGDC.

e. Impuestos. Usted es responsable y pagara todos los impuestos aplicables al servicio de gas
natural proporcionado por la Compatfiia para Su cuenta. Si usted es una entidad exenta de impuestos, debe
proporcionar a la Compaiiia los certificados necesarios y otra documentacion para calificar para dicho
estado. El Cliente también sera responsable de todos los impuestos sobre los ingresos brutos del servicio
eléctrico proporcionado por la Compaiia al Cliente y de todas las demas evaluaciones y otros cargos
impuestos por cualquier autoridad gubernamental, incluida, entre otras, la PUC.

f Falta de Pago. Si el Cliente no cumple con el pago puntual de los montos adeudados en
virtud de este Acuerdo, la Compaiiia puede evaluar todos y cada uno de los honorarios o cargos, incluidos
los honorarios razonables de abogados y los costos judiciales, incurridos en relacidon con el cobro de saldos
morosos. La Compaiia puede utilizar los servicios de agencias de cobranza de deudas, agencias de informes
del consumidor y otros recursos permitidos por la ley para cobrar cualquier saldo impago en la cuenta del
Cliente.

3. FACTURACION. Usted recibira una sola factura de su NGDC. Su NGDC continuara emitiendo
una factura basada en su ciclo de facturacion y la factura incluird sus cargos de NGDC y cualquier otro
cargo incurrido de acuerdo con este Acuerdo. Las facturas seguiran basandose en lecturas de medidores
reales o estimadas. La empresa utilizara la misma informacion de lectura del medidor del NGDC para
derivar los cargos por suministro de gas natural. A menos que se disponga lo contrario en el presente, sus
condiciones de pago se regiran por las condiciones de la tarifa de la NGDC. La Compaiiia no paga ni
organiza el pago de ninguna deuda pendiente que usted deba con la NGDC o NGS anterior. . La empresa
no ofrece facturacion presupuestada. Si tu periodo de facturacion es mas corto o mas largo que el ciclo de
facturacion estandar de tu NGDC, ciertos cargos pueden ser prorrateados de acuerdo con la tarifa del NGDC
y las regulaciones de Pensilvania. El prorrateo garantiza que tu factura refleje inicamente el numero real
de dias en tu periodo de facturacion, y que se te cobre solo por los dias en que recibes el servicio. Tu pago
debera ser realizado al NGDC en la fecha especificada en la factura emitida por el NGDC.

4. TERMINO. La Compafiia comenzara a brindar sus servicios cuando la NGDC cambie su cuenta
a Compafia. Su Acuerdo continuara durante el termino especificado en el Resumen del Contrato o en el
presente y, si corresponde, durante el Plazo de Renovacion. Su Termino se basa en los ciclos de facturacion
segun lo determine su NGDC y es posible que cada ciclo de facturacion no represente un mes calendario
completo. Si su NGDC factura cada dos meses, la Compaiiia lo tratard como dos ciclos de facturacion. Su
servicio basico de gas natural comenzara aproximadamente entre los 15 y 60 dias posteriores a su
inscripcion en la Compaiiia. Puede haber una demora antes de que NGDC cambie los servicios y usted
comprende que la Compafiia no es responsable de tales demoras. Puede recibir una notificacion por escrito
de su NGDC confirmando su cambio a la Compaiiia. El Cliente reconoce que la Compaiiia no puede
garantizar un cambio de cuenta del Cliente en una fecha especifica y por la presente exime a la Compaiiia
de cualquier responsabilidad por retrasos en este proceso o que surjan de ellos. El plazo inicial de un
contrato de plazo fijo vencera en la fecha de lectura del medidor en el ultimo mes del plazo inicial.

5. RESCISION; TERMINACION.

a. Derecho de Rescision. Puede rescindir este Acuerdo comunicandose con la Compaifiia por
escrito, por teléfono o por correo electronico, dentro de los tres (3) dias habiles posteriores a la recepcion
de este Acuerdo (“Periodo de Rescision”).

b. Terminacion de Planes de Tarifa Fija. Usted puede cancelar un plan de tarifa fija en
cualquier momento; siempre que, si rescinde después del Periodo de rescision, se puede aplicar un
cargo por rescision anticipada (“ETE”) por el Servicio que cancele, a menos que dicha rescision se deba
a que se muda de un lugar a otro, como renuncia en el presente o en un aviso de la Compaiiia, o segun lo
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disponga la ley aplicable. El ETF aplicable se enumera en su Resumen de contrato y se aplicara a cada
servicio que cancele.

c. Terminacion de Planes de Tarifa Variable. Puede cancelar un Plan de tarifa variable en
cualquier momento y no se aplicara ningiin ETF a menos que se indique lo contrario en el Resumen de su
Contrato.

d. Aviso de Terminacion,; Efecto de la Rescision. Para rescindir o rescindir este Acuerdo,
debe notificar a la Compaiiia o su NGDC. Proporcione su nombre, direccion, numero de teléfono, ntimero
de cuenta y una declaracion de que esta rescindiendo o rescindiendo el Acuerdo. La rescision es efectiva
inmediatamente. La rescision se procesara inmediatamente, pero entrara en vigencia una vez que la NGDC
procese su rescision y usted esta obligado a pagar por los servicios prestados de conformidad con este
Acuerdo hasta que sea devuelto a su NGDC o un proveedor alternativo NGS. Este Acuerdo puede
cancelarse a discrecion exclusiva de la Compaiiia si no cumple con alguno de los términos y condiciones
de este Acuerdo o si alguna de la informacion que ha proporcionado a la Compaiiia es o se vuelve falsa, o
al notificarle segun lo exige la ley. Si este Acuerdo se cancela, vence o termina de otra manera, recibird un
servicio ininterrumpido de la NGDC hasta que designe a otro proveedor de servicio de suministro de gas
natural o el servicio sea cerrado por la NGDC. Solo el NGDC puede cortar su servicio de gas natural. Usted
sera responsable de los montos adeudados, hasta la fecha del cambio, por todos los cargos pendientes
incurridos por los servicios antes de la cancelacion o terminacion de este Acuerdo. Si incumple el pago
puntual de los montos adeudados en virtud de este Acuerdo, sera responsable de todos y cada uno de los
honorarios o cargos, incluidos los honorarios razonables de abogados y los costos judiciales, incurridos en
relacion a la coleccion de saldos delincuentes. La Compaiiia puede utilizar los servicios de agencias de
cobro de deudas, agencias de informes del consumidor y otros recursos permitidos por la ley para cobrar
cualquier saldo impago en su cuenta. Se le cobrara una tarifa de $30.00 por pagos devueltos por fondos
insuficientes o transacciones con tarjeta de crédito no procesadas debido a fondos insuficientes o
disponibilidad de crédito por cualquier método de pago, incluidos, entre otros, cheques bancarios o
personales, deduccidn de cuenta del plan de pago automatico o Tarjeta de crédito/débito.

6. AVISOS DE RENOVACION. Si usted tiene un contrato de duracion fija que se acerca a la fecha
de vencimiento, o siempre que propongamos cambiar los términos del servicio, recibira dos notificaciones
por escrito por separado, la primera aproximadamente con 60 a 75 dias de anticipacion y la segunda 45 dias
antes de la fecha de vencimiento o fecha de vigencia de los cambios propuestos. Estas notificaciones le
explicaran sus opciones en el futuro.

Al recibir una notificacion por escrito de un cambio material, puede rescindir este Acuerdo sin penalizacion
antes de la fecha en que dicho cambio entre en vigencia. Si no responde a los avisos de vencimiento, su
servicio continuard con la Compania de conformidad con la informaciéon contenida en el aviso de
vencimiento.

Si tiene un contrato de duracion no fija y la Compaiiia desea cambiar el contrato, recibira dos avisos de
opciones separados antes de que ocurran los cambios. Recibira el primer aviso de opciones
aproximadamente entre 60 y 75 dias antes de que el cambio de contrato entre en vigencia, y el segundo
aviso ('Segundo aviso de opciones') no menos de 45 dias antes de que el cambio de contrato entre en
vigencia. Estos avisos explicaran sus opciones

Su tarifa para el primer mes de servicio después de la finalizacion de un contrato de duracion fija o un
cambio en el contrato se establecera en el Aviso de segunda opcion y el Resumen del Contrato que se le
proporcione en ese momento. Puede obtener las tarifas promedio mensuales de los veinticuatro (24)
meses anteriores para los clientes de la Compaiiia en el territorio de servicio de su NGDC que recibieron
el servicio con una tarifa variable (“Tarifas Historicas™) llamandonos al niimero de teléfono establecido
en este documento o por visitandonos en nuestro sitio web: https://www.sparkenergy.com/fag/. Tenga en
cuenta que las tasas historicas no son indicativas de las tasas actuales o futuras.
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Si su contrato se renueva a un contrato de duracién fija, entonces la compaiiia le cobrara por todo el gas
natural facturado por su NGDC a una tarifa fija como se establece en la Notificacion de Segunda Opciones
y el Resumen del Contrato que se le proporciono6 en ese momento.

Ademas, en la medida en que haya comprado nuestro Plan Carbono Neutral en el momento de la
inscripcion, durante un Periodo de Renovacion, el producto que compre de la Compaiiia no sera un
producto de Energia Renovable a menos que se indique explicitamente en la Notificacion de Segunda
Opciones.

Ademas, en la medida en que tenga un contrato de tarifa fija con la Compaifiia, y el cumplimiento de su
Acuerdo actual se vuelva antieconémico para la Compaiiia debido a eventos que estan mas alla del control
razonable de la Compaiiia y / o la Compafiia esta sujeta a costos adicionales o mayores impuestos por la
ley, regla, regulacion o tarifa, o regla u orden de la Comision, la Compaifiia puede proponer cambios a
nuestros términos de servicio con usted, incluidos, entre otros, la transferencia de dichos costos adicionales
y, por lo tanto, el aumento de su precio. Si la Compafiia propone cambiar nuestros términos de servicio de
conformidad con lo anterior, la Compaiiia le enviara dos notificaciones por escrito. La primera notificacion
se proporcionara aproximadamente entre 60 y 75 dias antes de los cambios en los términos del servicio. La
segunda notificacion se proporcionara al menos 45 dias antes de los cambios en los términos del servicio.
Si considera que el cambio propuesto es inaceptable, puede optar por rescindir su Acuerdo y elegir otro
proveedor o regresar al servicio de NGDC antes de que los cambios propuestos entren en vigencia, sin
cargo ni penalizacion para usted. Si no responde a las notificaciones, su servicio con la Compaiiia se
cancelara y lo regresaremos al servicio de NGDC.

7. AUTORIZACIONES - INFORMACION DEL CLIENTE Y REVISION DE CREDITO.
Usted autoriza a la Compaiiia a obtener informacién del NGDC, que incluye, entre otros, el nombre de la
cuenta, el nimero de cuenta, la direccion de facturacion, la direccion del servicio, el nimero de teléfono, el
tipo de servicio de oferta estandar, el uso histdrico y futuro de gas natural, la clasificacion de tarifas, las
lecturas del medidor, caracteristicas del servicio de gas natural e informacion de facturacion y pago. Usted
(y su signatario, si el signatario se indica como su conyuge / pareja de union civil) acepta que la Compaiiia
obtenga un informe crediticio e investigue su calificacidon crediticia (y, si corresponde, la del signatario),
historial crediticio y estado e historial de pago de facturas de NGDC. No estamos obligados a aceptar o
seguir cumpliendo este Acuerdo si no cumple con nuestros requisitos de crédito. Ademas, autoriza a la
Compafiia a divulgar esa informacion a terceros que necesiten usar o estar al tanto de dicha informacion en
relacion con su servicio de gas natural en virtud del Acuerdo, asi como a las afiliadas y socios comerciales
de la Compatiia con fines de marketing. Su nimero de seguro social, nimero (s) de cuenta o cualquier otra
informacion del cliente no se divulgara sin su consentimiento expreso por escrito, excepto para los fines de
operacion, mantenimiento, asignacion y transferencia de su cuenta, incluidos todos los productos y servicios
proporcionados de conformidad con tu acuerdo.

8. DISPUTAS O QUEJAS. Tiene derecho a presentar una queja formal o informal ante la PUC
o cualquier organismo regulador con autoridad para revisar su queja, y nada en la Seccion 9,
Arbitraje vinculante, tiene la intencién de prohibir ese derecho a cualquier derecho individual a
quejarse o disputar sus problemas. Ademas, siempre puedes contactarnos si tienes alguna pregunta sobre
tu factura o nuestro servicio. Nuestros representantes de servicio al cliente lo ayudaran a resolver su
problema o, si no pueden hacerlo de inmediato, investigaran el asunto y le informaran sus hallazgos. Si
tiene una disputa de facturacion o de otro tipo que no puede resolver con la Compaiiia, puede comunicarse
con la PUC.

9. ARBITRAJE OBLIGATORIO

POR FAVOR LEA ESTA SECCION ATENTAMENTE. AFECTA SUS DERECHOS. Esta
Seccion 9 no se aplica a aquellas disputas individuales decididas por la PUC. Esperamos que nunca
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tengamos una disputa, pero si la tenemos, usted y la Compaiiia acuerdan intentar durante sesenta (60) dias
resolverla de manera informal. Si no podemos, usted y la Compaiiia acuerdan un arbitraje individual
vinculante ante la Asociacion Estadounidense de Arbitraje (“AAA”) en virtud de la Ley Federal de
Arbitraje (“FAA”), y no demandar ante un tribunal ante un juez o jurado. En cambio, un arbitro
neutral decidird y la decision del arbitro sera final, excepto por un derecho limitado de revision bajo la
FAA. Las demandas colectivas, los arbitrajes colectivos, las acciones del fiscal general privado y
cualquier otro procedimiento en el que alguien actiie en calidad de representante no estan permitidos.
Tampoco lo es combinar procedimientos individuales sin el consentimiento de todas las partes. Este
Arbitraje es obligatorio y no permisivo.

a. Disputas cubiertas—todo. Salvo que se indique lo contrario en el presente documento, el
término 'disputa’ es tan amplio como puede ser. Incluye cualquier reclamo o controversia entre usted y
nosotros con respecto a los Servicios, Productos, Sitio web, Medios, el software relacionado con los
Servicios, el precio de los Servicios o del software, su Cuenta de proveedor, publicidad, marketing,
comunicaciones, acciones de precios, Tarifas, autorizaciones, su transaccion de compra, facturacion, estos
términos y este Acuerdo, bajo cualquier teoria legal, incluyendo contrato, garantia, agravio, estatuto o
regulacion que surja entre el Usuario y la Compaiiia, incluyendo sus respectivas matrices, subsidiarias,
afiliadas, funcionarios, directores, empleados, agentes, predecesores y sucesores, se resolveran mediante
arbitraje vinculante sobre una base individual de acuerdo con esta disposicion de arbitraje. Este acuerdo de
arbitraje esta destinado a ser interpretado de manera amplia. Por ejemplo, incluye, pero no se limita a:
reclamos que surjan o se relacionen con cualquier aspecto de la relacion entre nosotros, ya sea que se base
en un contrato, agravio, estatuto, fraude, tergiversacion o cualquier otra teoria legal; reclamaciones que
surgieron antes de este o cualquier Acuerdo anterior; y reclamaciones que puedan surgir después de la
terminacion de este Acuerdo.

Todas las disputas y reclamos deben presentarse dentro de un (1) afio de surgido el reclamo o dicho reclamo
sera excluido, abandonado y anulado. Usted comprende y acepta que arbitrara con la Compania a titulo
individual, no como representante o miembro de una clase. Su reclamo no puede unirse al reclamo de
ninguna otra persona, y no habra autoridad para arbitrar ninguna disputa sobre la base de una demanda
colectiva. El arbitro, y no cualquier tribunal o agencia federal, estatal o local, tendra autoridad exclusiva
para resolver cualquier disputa relacionada con la interpretacion, aplicabilidad, aplicabilidad o formacion
de este Acuerdo, incluyendo, pero no limitado a, cualquier reclamo que todos o cualquier parte de este
Acuerdo es nulo o anulable. Cualquier parte que se niegue a cumplir con una orden de los arbitros sera
responsable de los costos y gastos, incluidos los honorarios de los abogados, en que incurra la otra parte
para hacer cumplir el laudo.

Sin perjuicio de lo anterior, usted o la Compaiiia pueden presentar reclamos en el tribunal de reclamos
menores en su jurisdiccion, si ese tribunal tiene jurisdiccion sobre las partes y la accion y el reclamo
cumplen con las prohibiciones sobre procedimientos de clase, representantes y fiscales generales privados
y no alivio individualizado discutido aqui. También puede llamar la atencion de las agencias ejecutivas o
administrativas locales, estatales y federales.

Resolver su disputa con la Compaiiia mediante arbitraje significa que tendra una audiencia imparcial ante
un arbitro neutral en lugar de en un tribunal ante un juez o jurado. USTED ACEPTA QUE, AL
UTILIZAR NUESTROS SERVICIOS, UTILIZAR NUESTROS PRODUCTOS, UTILIZAR
NUESTRO SITIO WEB, INSCRIBIRSE Y/O ACEPTAR ESTE ACUERDO, USTED Y LA
COMPANJA RENUNCIAN AL DERECHO A UN JUICIO POR JURADO Y AL DERECHO A
PARTICIPAR EN UNA CLASE, REPRESENTANTE O ACCION GENERAL DE PROCURADOR
PRIVADO.
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b. Optar por no Participar en el Arbitraje. DENTRO DE LOS 30 DIAS (A MENOS QUE
LA LEY REQUIERA UN PERIODO MAS LARGO) DE INSCRIBIRSE POR PRIMERA VEZ
PARA LOS SERVICIOS O RECIBIR ESTA DISPOSICION DE ARBITRAJE SI YA ESTA
RECIBIENDO SERVICIOS, SI NO DESEA ESTAR OBLIGADO POR ESTA DISPOSICION DE
ARBITRAJE, DEBE NOTIFICAR A LA COMPANiA POR ESCRITO POR CORREO
ELECTRONICO NOSOTROS EN NOARBITRATION@SPARKENERGY.COM O POR
CORREO CERTIFICADO A LA COMPANIA A LA DIRECCION QUE SE ENCUENTRA EN LA
PAGINA 1 DE ESTE ACUERDO, ATENCION. ARBITRAJE. SU NOTIFICACION ESCRITA A
LA COMPANIA DEBE INCLUIR SUNOMBRE, DIRECCION Y NUMERO DE CUENTA DE LA
COMPANIA, ASI COMO UNA DECLARACION CLARA DE QUE NO DESEA RESOLVER
DISPUTAS CON LA COMPANIA MEDIANTE ARBITRAJE. SU DECISION DE EXCLUIRSE DE
ESTA DISPOSICION DE ARBITRAJE NO TENDRA EFECTOS ADVERSOS EN SU RELACION
CON LA COMPANIA O SU USO DE LOS SERVICIOS. LA EXCLUSION DE ESTA
DISPOSICION DE ARBITRAJE NO TIENE EFECTO EN NINGUN OTRO ACUERDO DE
ARBITRAJE FUTURO QUE PUEDA TENER CON LA COMPANIA.

c. Proceso previo al arbitraje.

i Aviso de Disputa. Antes de iniciar una accion de arbitraje, primero debe notificarnos de su
disputa y darnos la oportunidad de resolverla sin necesidad de arbitraje. Debe escribirnos una carta en la
que explique brevemente la disputa y exponga la reparacion que solicita. Proporcione tanta informacion
como sea posible, incluidas las fechas aplicables y las cantidades especificas de dinero. También incluya el
nombre del titular de la cuenta, el nimero de cuenta, la direccion del servicio y un numero de teléfono al
que se le pueda localizar durante el horario laboral. Una vez que nos haya escrito la carta, envienosla por
correo certificado a la direccion de la Compaiia en la pagina 1 de este Acuerdo.

il. Periodo de espera de 60 dias. Si la Compaiiia no ha podido resolver su disputa a su
satisfaccion dentro de los sesenta (60) dias posteriores a la fecha en que recibimos su Notificacion de
disputa, puede iniciar un procedimiento de arbitraje.

d. Inicio de un arbitraje. Para iniciar un arbitraje, debe enviar una Demanda de arbitraje por
escrito a la American Arbitration Association, Case Filing Services, 1101 Laurel Oak Road, Suite 100,
Voorhees, NJ 08043, con una copia a la Compania. Puede encontrar un formulario de demanda de arbitraje
en el sitio web de la AAA en https://www.adr.org/ConsumerForms.

e. Proceso de Arbitraje. El arbitraje sera administrado por la AAA bajo las Reglas de
Arbitraje del Consumidor de la AAA, modificadas por esta disposicion de arbitraje. Puede obtener copias
de esas reglas de la AAA en www.adr.org. Si la AAA no hace cumplir esta disposicion de arbitraje tal como
esta escrita, no puede actuar como la organizacidon de arbitraje para resolver su disputa. Si surge esta
situacion, o si la AAA por cualquier motivo no puede actuar como organizacion de arbitraje, las partes
acordaran una organizacion de arbitraje sustituta o un arbitraje ad hoc, que hara cumplir esta disposicion de
arbitraje en cuanto a la disputa. Si las partes no pueden llegar a un acuerdo, las partes solicitaran
mutuamente a un tribunal de la jurisdiccion apropiada que designe una organizacion de arbitraje o un arbitro
ad hoc que administrara el arbitraje segin esta disposicion de arbitraje tal como esta escrito. Si hay un
conflicto entre esta disposicion de arbitraje y las reglas de la AAA, prevalecera esta disposicion de arbitraje.
Un solo arbitro resolvera la disputa entre usted y la Compaiiia. La participacion en el arbitraje puede resultar
en un descubrimiento limitado. El arbitro honrara los reclamos de privilegio reconocidos por la ley y tomara
las medidas razonables para proteger la informacion confidencial o patentada, incluida la informacion de
identificacion personal del Usuario.

Todas las cuestiones son para que el arbitro decida, excepto que las cuestiones relacionadas con la
arbitrabilidad, el alcance o la aplicabilidad de esta disposicion de arbitraje, o la interpretacion de sus
prohibiciones de procedimientos colectivos, representativos y de procurador general privado y reparacion
no individualizada seran por un tribunal de jurisdiccion competente para decidir. El Arbitro esta limitado y
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sujeto a los términos de esta disposicion de arbitraje. Aunque el arbitro estara obligado por los fallos de
arbitrajes anteriores que involucren al mismo cliente en la medida requerida por la ley aplicable, el arbitro
no estara obligado por los fallos de otros arbitrajes que involucren a diferentes clientes. A menos que las
partes acuerden lo contrario, cualquier audiencia de arbitraje se llevara a cabo en el condado (o parroquia)
de Su direccion de servicio. Si la cantidad en disputa es de $ 10,000 o menos, la Compaiiia acepta que usted
puede elegir si el arbitraje se lleva a cabo inicamente sobre la base de los documentos presentados al arbitro,
mediante una audiencia telefénica o una audiencia en persona segin lo establecido por las reglas de la
AAA. Si el monto en disputa excede los $10,000, el derecho a una audiencia sera determinado por las
Reglas de la AAA.

f Laudo_del Arbitro. El laudo del arbitro consistird en una declaracion escrita de la
disposicion de cada Disputa y una declaracion escrita concisa de los hallazgos y conclusiones esenciales en
los que se basa el laudo. La decision y la adjudicacion del arbitro son definitivas y vinculantes, sujetas solo
a la revision judicial limitada permitida por la FAA, y la sentencia sobre la adjudicacion puede ingresarse
en cualquier tribunal de jurisdicciéon competente.

g Tarifas de Arbitraje. Excepto cuando se disponga a lo contrario en esta disposicion de
arbitraje, la Compaiiia pagara todos los honorarios de arbitraje, administrativos y de arbitraje por cualquier
arbitraje que la Compaiiia inicie o que usted comience buscando dafios y perjuicios de $75,000 o menos. Si
comienza un arbitraje buscando mas de $75,000 en dafios, los honorarios de presentacion de arbitraje,
administrativos y de arbitro se asignaran de acuerdo con las reglas de la AAA. Si no puede pagar su parte
de estas tarifas, puede solicitar una exencion de tarifas a la AAA. Ademas, la Compaiia considerara
reembolsar su parte de estos honorarios si usted indica que no puede pagarlos y, si corresponde, pagara
directamente todos esos honorarios a su solicitud por escrito antes del comienzo del arbitraje. Usted es
responsable de todos los costos y gastos adicionales en los que incurra en el arbitraje, incluidos, entre otros,
los honorarios y gastos de abogados o testigos expertos, a menos que el arbitro determine que la ley
aplicable requiere que la Compaiia pague esos costos y gastos. No obstante, lo anterior, si el arbitro
concluye que su reclamo es frivolo o ha sido presentado con un propdsito inadecuado (segun lo medido por
los estandares de la Regla Federal Rule of Civil Procedure 11 (b)), entonces las reglas de la AAA regiran
la asignacion de las tarifas de arbitraje, y acepta reembolsar a la Compafiia cualquier monto que la
Compania haya pagado en su nombre.

h. Ley Que Rige. Debido a que los Servicios que se le brindan involucran el comercio
interestatal, la Ley Federal Arbitration Act (“FAA”), no la ley estatal de arbitraje regira la posibilidad de
arbitraje de todas las disputas bajo esta disposicion de arbitraje. No se aplicaran los estatutos estatales
relacionados con el arbitraje. Sin embargo, la clara intencion de la Compaiia que suscribe este Acuerdo
con el Usuario es estar sujeta a la ley sustantiva de Pennsylvania. La Compaiiia y el Usuario acuerdan que
el arbitro o arbitros: (i) estan obligados a decidir las cuestiones legales de los términos y condiciones de
este Acuerdo de acuerdo con la ley sustantiva de Pennsylvania, y (ii) no estan autorizados ni pueden otorgar
un laudo en equidad.

. Renuncia a Acciones Colectivas v Representativas. USTED ACEPTA ARBITRAR SU
DISPUTA Y HACERLO DE FORMA INDIVIDUAL; NO SE PERMITEN LOS ARBITRAJES Y
ACCIONES DE CLASE, REPRESENTANTE Y ABOGADO GENERAL PRIVADO. Usted y la
Compania acuerdan que cada parte puede presentar reclamos contra la otra solo en su capacidad o en su
capacidad individual y no puede participar como miembro de la clase ni actuar como demandante en ningin
supuesto procedimiento de clase, representante o fiscal general privado. Esta disposicion de arbitraje no
permite y prohibe explicitamente el arbitraje de disputas consolidadas, colectivas o representativas de
cualquier forma. Ademas, aunque el arbitro puede otorgar cualquier compensacion que un tribunal pueda
otorgar que sea individualizada para el reclamante y no afectaria a otros titulares de cuentas de la Compania,
ni usted ni la Compaiiia pueden buscar, ni el arbitro puede otorgar, una compensacion no individualizada
que afectaria otros titulares de cuentas. Ademas, el arbitro no puede consolidar o unir las reclamaciones de
mas de una persona a menos que todas las partes acuerden afirmativamente por escrito. Si alguna de las
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prohibiciones en el parrafo anterior se considera inaplicable con respecto a un reclamo en particular,
entonces ese reclamo (y solo ese reclamo) debe separarse del arbitraje y presentarse ante un tribunal. En
ese caso, o en cualquier caso en el que un reclamo entre usted y la Compaiiia llegue a los tribunales en lugar
de a través de un arbitraje, usted y la Compafiia renuncian al derecho a cualquier juicio por jurado a través
de este Acuerdo.

J- Divisibilidad y Supervivencia. Si se determina que cualquier otra parte de esta disposicion
de arbitraje de la Seccidon 7 no se puede hacer cumplir, el resto de esta disposicion de arbitraje tendra plena
vigencia y efecto. Los términos de la disposicion de arbitraje sobreviviran a la terminacion, modificacion o
vencimiento de este Acuerdo.

k. Cambios Futuros al Acuerdo de Resolucion de Disputas. Si la Compaiiia realiza algin
cambio en esta disposicion de Arbitraje vinculante de la Seccion (que no sea un cambio en la Direccion de
notificaciéon de la Compaiiia), puede rechazar dicho cambio notificando a la Compaifiia por correo
electronico a noarbitration@sparkenergy.com dentro de los 30 dias posteriores al cambio. No es necesario
enviar un rechazo de dichos cambios a esta disposicion de Arbitraje vinculante si ya habia optado
debidamente por no participar en el arbitraje de conformidad con los requisitos de esta Seccion 9. Al
rechazar un nuevo cambio, usted acepta que arbitraremos cualquier disputa de acuerdo con el lenguaje de
este Arbitraje vinculante, de acuerdo con cualquier cambio que no haya rechazado.

10. POLITICA DE COMUNICACIONES DE LA COMPANIA. Al utilizar los Servicios y
productos de la Compania, usted acepta nuestra politica de comunicaciones contenida en esta Seccion 10.
Al celebrar este Acuerdo y proporcionarnos su direccion de correo electronico y nimero de teléfono, que
incluye su nimero de teléfono movil o celular, acepta recibir todo lo requerido avisos y comunicaciones de
la Compaiiia, que incluyen alertas de servicio, problemas de facturacion y cobro o inquietudes sobre la
recuperacion de la cuenta, asi como marketing y solicitudes, electronicamente, a esa direccioén de correo
electronico, o mediante llamadas en vivo, mensajes de texto y / o llamadas automaticas a los nimeros de
teléfono proporcionados. Es su responsabilidad actualizar o cambiar su informacion de contacto y, si no lo
hace, asume toda la responsabilidad por los errores de comunicacion. Los avisos por correo electronico se
proporcionaran en HTML (o, si su sistema no admite HTML, en texto plano) en el texto del correo
electronico o mediante un enlace a la pagina correspondiente en nuestro sitio web, accesible a través de
cualquier estandar, disponible comercialmente. Navegador de Internet.

Independientemente de cualquier eleccién actual o anterior para optar por recibir llamadas de
telemercadeo o mensajes SMS (incluidos mensajes de texto) de nosotros, nuestros agentes,
representantes, afiliados o cualquier persona que llame en nuestro nombre, acepta expresamente que
lo contactemos. nuestros agentes, representantes, afiliados o cualquier persona que llame en nuestro
nombre para cualquier propésito que surja de o esté relacionado con sus servicios y / o la cuenta de
la Compaiiia, en cualquier nimero de teléfono o direccion fisica o electréonica que usted proporcione
0 en la que pueda estar alcanzado. Usted acepta que podemos comunicarnos con usted de cualquier
manera, incluidos mensajes SMS (incluidos mensajes de texto), llamadas con mensajes pregrabados
o voz artificial, y llamadas y mensajes entregados mediante un sistema de marcacion telefénica
automatica o un sistema automatico de mensajes de texto. Los mensajes automatizados se pueden
reproducir cuando se contesta el teléfono, ya sea por usted o por otra persona. En caso de que un
agente o representante llame, también puede dejar un mensaje en su contestador automatico, buzon
de voz o enviar uno por mensaje de texto. Usted acepta recibir mensajes SMS (incluidos mensajes de
texto), llamadas y mensajes (incluidos voz pregrabada, artificial y marcada automaticamente) de
nosotros, nuestros agentes, representantes, afiliados o cualquier persona que llame en nuestro
nombre al nimero o nimeros especificos que haya proporcionado. para nosotros, o nimeros que
podamos asociar razonablemente con su cuenta (a través de rastreo de omision, captura de
identificacion de llamadas u otros medios), con informaciéon o preguntas sobre sus Servicios y/o
cuenta de la Compaiiia.
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Usted certifica, garantiza y declara que los niimeros de teléfono que nos ha proporcionado son sus
nimeros de contacto y que nos informara de inmediato cuando estos nimeros cambien. Usted declara
que tiene permitido recibir llamadas en cada uno de los nimeros de teléfono que nos ha
proporcionado.

Usted acepta notificarnos: (i) si cambia alguno de dichos niimeros de teléfono; (ii) ya no esta activo;
o (ii) se transfiere de un teléfono fijo a un nimero de teléfono inalambrico. Puede administrar sus
preferencias de contacto actualizindonos en cualquier momento. Su proveedor de telefonia celular o
movil le cobrara segun el tipo de plan que tenga. Podemos escuchar y / o grabar llamadas telefonicas
entre usted y nuestros representantes sin previo aviso, segiin lo permita la ley aplicable. Por ejemplo,
escuchamos y grabamos llamadas con fines de control de calidad.

Este Acuerdo proporciona autorizacion para que la Compaiiia se comunique con usted sobre nuestros otros
productos y servicios o comparta informacion sobre su cuenta con cualquier socio designado o con
cualquier proveedor externo que la Compaiiia utilice para brindarle servicios y recompensas. Usted autoriza
a la Compafiia a compartir su informacion de cliente con los agentes de la Compafiia, en la medida permitida
por la ley.

11.  GARANTIAS. LA COMPANIA NO HACE REPRESENTACION NI GARANTIA, YA SEA
EXPRESA O IMPLICITA, CON RESPECTO A LA PROVISION DE SERVICIO DE GAS
NATURAL Y RENUNCIA A CUALQUIER YA TODAS LAS GARANTIAS, EXPRESAS O
IMPLIiCITAS, INCLUYENDO, SIN LIMITARSE A, LAS GARANTIAS DE COMERCIABILIDAD
O APTITUD PARA EL PROPOSITO.

12. LIMITACION DE RESPONSABILIDAD. Se considerara que el cliente tiene el control
exclusivo (y responsable de cualquier dafio o lesion causada por él) del gas natural después de recibirlo en
el punto o puntos de entrega. LA COMPANIA NO SERA RESPONSABLE POR DANOS
CONSECUENTES, INCIDENTALES, ESPECIALES, PUNITIVOS, EJEMPLARES O
INDIRECTOS (INCLUYENDO LA PERDIDA DE BENEFICIOS U OTROS DANOS POR
INTERRUPCION DE NEGOCIOS), YA SEA POR ESTATUTO, EN CONTRATO O AGRAVIO,
INCLUSO SI EL RESULTADO DE NEGLIGENCIA, YA SEA UNICO CONCURRENTE,
ACTIVO O PASIVO). TODA OTRA RESPONSABILIDAD SE LIMITARA A DANOS REALES
DIRECTOS Y DICHOS DANOS REALES DIRECTOS SERAN EL UNICO Y EXCLUSIVO
RECURSO. POR LA PRESENTE, EL CLIENTE RENUNCIA A TODOS LOS DEMAS
RECURSOS DE LEY O PATRIMONIO. NO HAY TERCEROS BENEFICIARIOS DE ESTE
ACUERDO. LA LIMITACION DE RESPONSABILIDAD POR TODOS LOS DANOS A
CONTINUACION ES DE CIEN CINCUENTA DOLARES (US $ 150,00). En la medida en que se
liquiden los dafios que se requieran pagar en virtud del presente, las partes reconocen que los dafios no
tienen la intencion y no se interpretaran como una sancion, dichos dafios son dificiles o imposibles de
determinar, que de otra manera obtener un remedio adecuado es inconveniente o imposible, y que los dafios
liquidados constituyen una aproximacion razonable del dafo o la pérdida.

13. FUERZA MAYOR. Si la Compaiiia no puede desempenarse, en todo o en parte, por un evento de
Fuerza Mayor, su desempefio bajo este Acuerdo serd excusado por la duracion de dicho evento. La
Compaiiia tomara todas las medidas razonables para remediar el efecto del evento de Fuerza Mayor.
“Fuerza Mayor” significa cualquier acto o evento que esté mas alla del control razonable de la Compaiiia y
que afecte, interrumpa o impida su desempefio. Ademas, los actos de otras partes, incluidas las entidades
de programacion calificadas y NGDC, y los empleados y agentes respectivos de dichas partes, también se
consideraran eventos de fuerza mayor.

26



SPARK ENERGY GAS, LLC RESIDENTIAL AND SMALL COMMERCIAL TERMS OF SERVICE
SPK.PA.G.TOS.D.10-06-2025

14. MISCELANEOS

a. Protecciones al Cliente Para Clientes Residenciales. En caso de impago de cualquier
cargo adeudado a la Compaiiia, usted puede estar sujeto a la terminacidn del servicio de suministro de gas
natural y la suspension del servicio de distribucion segun los procedimientos aprobados por la PUC. Puede
obtener informacion adicional comunicandose con la Compaiiia al 1-877-547-7275 o con la PUC por los
medios provistos al final de esta Declaracion de Divulgacion.

b. Ley que Rige. Este Acuerdo se regira, interpretara, interpretara y hara cumplir de acuerdo
con las leyes del Estado de Pennsylvania, sin tener en cuenta los principios de conflictos de leyes.

c. Acuerdo Completo. Este Acuerdo, incluido un acuerdo de arbitraje y renuncia a acciones
colectivas, junto con los materiales de inscripcion, la carta de bienvenida, los documentos de divulgacion,
los avisos de renovacion y cualquier otro documento relacionado, ya sea oral o escrito, constituye el acuerdo
completo entre usted y la Compaifiia en relacion con el tema del presente y reemplaza cualquier otro acuerdo,
escrito u oral, entre usted y la Compaiiia o cualquiera de sus agentes con respecto al tema del Acuerdo.

d. Asignacion. El Cliente no puede ceder este Acuerdo o sus obligaciones bajo este Acuerdo
sin el consentimiento previo por escrito de la Compafiia. La Compaiiia puede ceder este Acuerdo sin su
consentimiento en cualquier momento y por cualquier motivo. Si es asignado, los términos y condiciones
de su contrato permanecen sin cambios bajo una asignacion, y recibird una notificacion previa.

e. Contracto a Término y UCC. Usted y la Compafiia reconocen y aceptan que las
transacciones contempladas en este Acuerdo constituyen “Contratos a Término” en el sentido del Codigo
de Quiebras de los Estados Unidos, y ademas reconocen y aceptan que la Compaiiia es un 'comerciante con
Contratos a Término'. Salvo que se disponga lo contrario en esta Enmienda y los TOS, las disposiciones
del Codigo Comercial Uniforme (“UCC”) de Pennsylvania regiran este Acuerdo y la energia se considerara
un 'bien' para los fines del UCC.

f Sin Renuncia. Cualquier incumplimiento por parte de la Compaiiia para hacer cumplir
cualquier término o condicién del servicio de suministro de gas natural del Cliente o ejercer cualquier
derecho que pueda tener en virtud de este Acuerdo no se considerara una renuncia a ningin derecho para
hacer cumplir en lo sucesivo cualquiera o todos los términos o condiciones del servicio del Cliente. o para
ejercer derechos bajo este Acuerdo.

g Divisibilidad. Si alguna disposicion de este Acuerdo por cualquier motivo fuera declarada
invalida o inaplicable por orden final y aplicable de un tribunal o cualquier organismo regulador que tenga
jurisdiccion, dichas decisiones no afectaran la validez de las partes restantes, y las partes restantes
permaneceran en vigor como si este Acuerdo se hubiera acordado sin la parte invalida. Si alguna disposicion
de este Acuerdo se declara invalida, el resto de este Acuerdo se interpretara de manera que dé efecto a su
intencion y efecto originales lo mas cerca posible.

h. Supervivencia. Las disposiciones de este Acuerdo con respecto al pago, limitacion de
responsabilidad, exenciones, arbitraje y renuncia a demandas colectivas sobreviviran a la terminacioén o
expiracion de este Acuerdo.

i Contrapartes. Las partes pueden ejecutar el Acuerdo en contrapartes, cada una de las cuales
se considera original y todas constituyen el mismo instrumento.

J. Firmas Electronicas. Las partes reconocen y acuerdan que este Acuerdo y todos los
acuerdos y documentos relacionados con los Servicios pueden ser ejecutados mediante firma electronica,
que se considerara como una firma original a todos los efectos y tendra la misma fuerza y efecto que una
firma original. Sin limitacion, la “firma electronica” incluirda versiones enviadas por fax de una firma
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original o versiones escaneadas y transmitidas electronicamente (por ejemplo, a través de pdf) de una firma
original

k. Noticia Escrita. La notificacion por escrito incluye, pero no se limita a, notificacion por
correo electronico a una direccion de correo electronico valida proporcionada por usted. Al celebrar este
Acuerdo, usted nos autoriza a enviarle avisos por escrito a través del correo electronico segun lo permita la
ley. La decision de enviarle avisos por escrito por correo electronico queda a nuestra entera discrecion. Si
la direccion de correo electronico que nos proporciona en el momento de la inscripcion deja de ser valida,
acepta proporcionarnos oportunamente una direccion de correo electronico valida y actualizada a la que
enviaremos notificaciones por escrito. Usted es el unico responsable de proporcionarnos una direccion de
correo electronico valida.

L Compras. La informacion sobre la compra de un proveedor de gas natural estd disponible
en www.PaGasSwitch.com u otra plataforma de medios sucesora segun lo determine la Comision, llamando
a la Comision al (800) 692-7380 y a la Oficina de Defensa del Consumidor al (800) 684-6560 o en
www.oca.state.pa.us.

m. Informacion del Contacto. Los clientes residenciales y los clientes de pequeiias empresas
tienen derecho a recibir sin cargo y al menos una vez al afio, datos historicos de facturacion de quien lea su
medidor con fines de facturaciéon. En caso de una emergencia fuera del horario de atencion, puede
comunicarse con su NGDC al nimero de contacto de emergencia a continuacion.

Natural Gas Generation Supplier: Spark Energy Gas, LLC
12140 Wickchester Lane, Suite 100
Houston, TX 77079
1-877-547-7275
PA Nimero de Licencia: A-125099
www.sparkenergy.com
Horas de Operacion: lunes a viernes (excepto festivos), de 9:00
a.m. a 8:00 p.m., y sibados de 10:00 a.m. a 1:00 p.m. hora
estandar del este

Empresas/Proveedores de Distribucion de Gas Natural de Ultimo Resort
Y Comision de Servicios Publicos

INFORMACION DE CONTACTO

Columbia Gas of Pennsylvania Philadelphia Gas Works

2301 Market Street 800 W. Montgomery Avenue

P.O box 8699 Philadelphia, PA 19122

Smithfield, PA 15478 1-215-235-7077

1-888-460-4332 www.pgworks.com
www.columbiagaspa.com En el caso de una emergencia de gas, llame:
En el caso de una emergencia de gas, llame: 1-215-235-1212

1-888-460-4332

National Fuel Gas - Pennsylvania UGI Utilities

P.O Box 371835 P.O. Box 13009

Pittsburgh, PA 15250-7835 Reading, PA 19612-3009

1-800-444-3130 1-800-276-2722

www.nationalfuelgas.com www.ugi.com

En el caso de una emergencia de gas, llame: En el caso de una emergencia de gas, llame:
1-800-444-3130 1-800-276-2722

PECO PEOPLES

2301 Market St. P.O. Box 535323

Pittsburgh, PA 19103 Pittsburgh, PA 15253-5323

1-800-494-4000 1-800-764-0111

WWW.peco.com www.peoples-gas.com

En el caso de una emergencia de gas, llame: En el caso de una emergencia de gas, llame:

1-800-841-4141
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1-800-400-4271

Comision de Servicios Publicos de Pensilvania
P.O. Box 3265
Harrisburg, PA 17105-3265

La informacién sobre coémo comprar un proveedor de gas natural esta disponible en
www.PaGasSwitch.com u otra plataforma de medios sucesora segin lo determine la PUC, llamando al
numero de teléfono de la PUC al 1-800-692-7380 y en www.oca.state. pa.us. Su NGDC puede tener
programas disponibles para clientes con ingresos limitados o fijos para ayudarlos con el pago de las facturas
del servicio NGS. Puede obtener informacion sobre los programas de servicio universal de su NGDC
comunicandose con su NGS al numero de teléfono indicado anteriormente.

15. TERMINOS DEL PROGRAMA DE RECOMPENSAS, BONIFICACIONES,
REEMBOLSOS Y/O INCENTIVOS

Spark Energy ofrece varios incentivos como parte de sus planes de servicio de suministro de gas natural.
Si el Cliente se inscribe en un programa de incentivos, dichos incentivos estan sujetos a los términos y
condiciones de este Acuerdo y a cualquier clausula adicional de incentivo aplicable. A menos que se indique
lo contrario en cualquier oferta, los Clientes son elegibles para una recompensa por local, deben tener una
factura reciente que muestre los cargos de suministro de gas natural de Spark Energy y deben completar
oportunamente el formulario de reclamos para procesar y emitir cualquier incentivo.

Si corresponde, Spark Energy ofrece los siguientes programas de incentivos:

i.  Plan de Transformacion del Hogar Inteligente: Los clientes inscritos en este plan seran elegibles
para recibir ciertos dispositivos domésticos inteligentes como se describe en la clausula adicional
de incentivo adjunta: Programa de transformacion del hogar inteligente.

ii.  Recompensas, bonificaciones y reembolsos: Las recompensas, bonificaciones y/o reembolsos
también estan sujetos a los términos y condiciones establecidos en la oferta y que pueden
encontrarse en los sitios web de la Compaiiia, ademas de los términos y condiciones establecidos
en este documento. Con el fin de recibir recompensas, bonificaciones y/o reembolsos, el cliente
debe ser un cliente activo. Las cuentas activas se definen como aquellas (i) que facturan mas de $0
y (ii) para las cuales no hemos recibido una solicitud para descontinuar (cancelar) el servicio o
cambiar los programas y (iii) estan al dia (no se debe ningtin saldo vencido) durante la cantidad
minima requerida de dias establecida en la oferta.

A los clientes inscritos en un plan del Programa de Reembolso se les enviard por correo una reclamacion
junto con instrucciones para reclamar las recompensas. Los clientes de un Plan de Programa de
Recompensas y/o Bonos pueden visitar www.sparkenergy.com/energy-rebate/ para descargar los
formularios de reclamo y los detalles adicionales de la oferta de reembolso.

Clientes en un Plan de Programa de Recompensas y/o Bonos Al proporcionar una direccion de correo
electronico valida, se les invitara a participar en un programa de recompensas que ofrece descuentos y
ofertas promocionales para restaurantes, tiendas y otros servicios. Se enviard un correo electrénico con los
detalles dentro de los 30 dias posteriores a su inscripcion exitosa y con su empresa de servicios publicos.
Visite nuestro sitio web en https://www.sparkenergy.com/rewards/ detalles de la oferta del Programa de
Recompensas y/o Bonos.
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Términos y condiciones para el Anexo al Programa de transformacion de hogares inteligentes de
los Términos de servicio residenciales y comerciales pequeiios de Pensilvania

Este Anexo se adjunta y forma parte de los Términos de servicio residenciales y comerciales pequefios de
Pensilvania y se incorpora a ellos.

Como cliente de Spark Energy Gas, LLC (“Spark Energy”) para servicios de electricidad y gas natural
(“Servicios de energia”), usted es elegible para inscribirse en el Programa de transformacion de hogares
inteligentes de Spark Energy (‘“Programa”) sujeto a los siguientes términos y condiciones.

EL PROGRAMA. El “Programa” es un programa de beneficios ofrecido por Spark Energy. Se aplican
todos los términos y condiciones del Programa. Spark Energy puede cambiar las regulaciones del
Programa en cualquier momento con o sin previo aviso. A los participantes del programa se les puede
hacer referencia individualmente como “usted” o “su”.

a. Elegibilidad. Un cliente residencial en el area de servicio de Spark Energy (consulte los
Términos de servicio de Spark Energy) que ha autorizado a Spark Energy a convertirse en su proveedor
de Servicios de energia es elegible para participar en el Programa. Para permanecer inscrito en el
Programa, debe tener una cuenta de Spark Energy activa. A los efectos de este Programa, las cuentas
activas se definen como aquellas que facturan mas de $0 y aquellas por las cuales Spark Energy no ha
recibido una solicitud de parte del cliente para descontinuar (abandonar) su servicio aplicable.

b. Inscripcion al programa. Tras su autorizacion de los Términos de servicio de Spark Energy y
la aceptacion de estos Términos y condiciones para el Programa, Spark Energy enviara una solicitud a su
empresa de servicios publicos local para inscribirse en Servicios de energia. Tras la confirmacion de su
inscripcion en Servicios de energia, segiin lo determine su empresa de servicios publicos local, Spark
Energy lo inscribiré en el Programa.

c. Premios. De vez en cuando, Spark Energy puede ofrecer premios u otros beneficios a los
participantes del Programa. Los beneficios estaran sujetos a los términos y condiciones que se
proporcionaran a los participantes en el momento en que se otorgue el beneficio. Los beneficios y
premios estan sujetos a cambios de vez en cuando y pueden variar segtin los Servicios a los que se
suscriban los participantes.

CAMBIOS EN EL PROGRAMA. Spark Energy puede modificar, restringir, cambiar o descontinuar el
Programa en cualquier momento. Los cambios pueden incluir, sin limitacion, el tipo y la frecuencia de los
beneficios ofrecidos y ampliar o limitar la elegibilidad del Programa.

RESCISION. Si ya no cumple con los requisitos de elegibilidad establecidos anteriormente, Spark
Energy puede suspender o rescindir su participacion en el Programa. Spark Energy también se reserva el
derecho de rescindir el Programa en su totalidad o modificar los requisitos de elegibilidad del Programa a
su entera discrecion sin compensacion a ningun participante en el Programa. Si Spark Energy suspende o
rescinde su participacion en el Programa por cualquier motivo o rescinde el Programa, es posible que no
reciba ningun beneficio que no se haya canjeado por completo a la fecha de suspension o rescision.

COMUNICACION CON LOS PARTICIPANTES DEL PROGRAMA. Spark Energy puede
comunicarse con usted con respecto a cualquier asunto relacionado con el Programa por correo, por
teléfono o por comunicaciones electronicas. Spark Energy puede realizar comunicaciones electronicas
con usted, incluido el correo electronico. Todas las comunicaciones electronicas de Spark Energy a usted
se consideraran comunicaciones "por escrito" y se consideraran entregadas a usted a mas tardar en la
fecha de recepcion real o cinco (5) dias a partir de la fecha de publicacion o difusion, el que ocurra
primero. Puede actualizar su informacion de contacto poniéndose en contacto con el servicio de atencion
al cliente en el nimero de teléfono que se indica a continuacion.
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SERVICIO AL CLIENTE. Si tiene alguna pregunta sobre el Programa, comuniquese con el grupo de
Atencion al Cliente de Spark Energy al nimero gratuito 1-877-547-7275 o por correo electronico a
customercare@sparkenergy.com.

DESCARGOS DE RESPONSABILIDAD Y LIMITACIONES. Los beneficios pueden ser
proporcionados por una variedad de comerciantes o fabricantes. Spark Energy no es responsable ante
usted por la calidad o el rendimiento de los beneficios, o los productos o mercancias proporcionados u
obtenidos como beneficio. Usted puede estar sujeto a términos y condiciones adicionales, garantias u
otros requisitos del comerciante, fabricante u otro proveedor de beneficios. Spark Energy no ofrece
ningun aval, garantia o representacion de ningun tipo, expresa o implicita, con respecto a los beneficios,
incluidas, entre otras, las garantias de comerciabilidad o idoneidad para un proposito particular. Spark
Energy no es responsable de ninguna lesion, dafio o pérdida a la persona o propiedad o cualquier gasto,
accidente o inconveniente que pueda surgir del uso de los beneficios, cualquier producto o mercancia
comprado u obtenido con los beneficios, o de otra manera en relacion con el Programa. Ademas, Spark
Energy no es responsable de los comerciantes, fabricantes u otros proveedores de beneficios que
descontintien o cancelen un beneficio debido a la bancarrota o por cualquier otra razon. Spark Energy no
hace ninguna representacion o recomendacion de ningun beneficio, comerciante u otro proveedor de un
beneficio en relacion con el Programa. Por la presente, usted libera y exime de responsabilidad a Spark
Energy y a todas las partes asociadas con el Programa de cualquier reclamo, responsabilidad o dafio
relacionado con el Programa o su uso de los beneficios. Cualquier beneficio ofrecido bajo el Programa es
nulo donde lo prohiba la ley. Sin perjuicio de cualquier disposicidon en contrario en estos términos y
condiciones, ni Spark Energy ni sus filiales tendran responsabilidad alguna hacia usted en relacion con el
Programa. Usted es el unico responsable del pago de cualquier gasto asociado con garantizar la
funcionalidad de los beneficios, incluido el servicio de internet, los servicios de suscripcion, ciertos
accesorios para el hogar u otros requisitos de funcionalidad.

LEY APLICABLE/JURISDICCION. Los términos del Programa se interpretaran de acuerdo con las
leyes de la Mancomunidad de Pensilvania. Al participar en el Programa, usted acepta la jurisdiccion
exclusiva de los tribunales estatales y federales en Filadelfia, Pensilvania, en todas las disputas que surjan
de o estén relacionadas con los términos del Programa y el Programa. En el caso de que cualquier parte de
los términos del Programa se considere inejecutable, la parte inejecutable se interpretara de acuerdo con la
ley aplicable lo mas cerca posible para reflejar las intenciones originales de las partes y el resto de las
disposiciones permaneceran en pleno vigor y efecto.

PRIVACIDAD. Toda la informacion recopilada en relacion con el Programa esta sujeta a la politica de
privacidad de Spark Energy, que se puede encontrar en: https://www.sparkenergy.com/privacy-policy/.
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National Fuel

January 30, 2026
Spark Energy Gas, LLC
Attn: Muriel Jalbert
12140 Wickchester Ln., Suite 100
Houston, TX 77079

Dear Muriel,

Pursuant to 66 Pa. C. S. § 2208 (¢), an applicant for a natural gas supplier license
in the Commonwealth of Pennsylvania must furnish security to each utility where the
supplier will do business to ensure the financial responsibility of such natural gas
supplier. To this end, National Fuel Gas Distribution Corporation (“National Fuel”) will
perform a credit review and analysis of Spark Energy Gas, LLC (SEG) and determine at
the appropriate time whether SEG must post a security deposit acceptable to National
Fuel in order to operate as a supplier on National Fuel’s system.

SEG’s security requirement to serve Pennsylvania customers is dependent on the
type of transportation service utilized by SEG. There is no Natural Gas Supplier (NGS)
security requirement for customers that will be enrolled in National Fuel’s Purchase of
Receivable (POR) program. As such, SEG will not be required to post security for
customers enrolled in the POR program. A security deposit will be required for
transportation customers not enrolled in the POR program.

Should you have any questions concerning the above, please contact me at 716-

857-7541.

Yours truly,

944&» A

Jason Allen
Transportation Service Department

National Fuel Gas Distribution Corporation / 6363 Main Street/ Williamsville, NY 14221



375 North Shore Drive www.peoples-gas.com

)
ﬁ PEOPLES Pittsburgh, Pennsylvania 15212

Carol Scanlon
Manager, Rates

Peoples Natural Gas Company LLC
Phone: 412-208-6931
Email: Carol.Scanlon@peoples-gas.com

January 30, 2026

Muriel Jalbert

Spark Energy Gas, LLC

12140 Wickchester Ln., Suite 100
Houston, TX 77079

Dear Muriel Jalbert:

We are pleased that Spark Energy Gas, LLC has applied for a license to provide natural gas services on
Peoples Natural Gas Company LLC. Specifically you have requested to be licensed as a supplier on the
distribution systems of Peoples Natural Gas Division and Peoples Gas Division (formerly Peoples TWP).
Since Spark Energy Gas, LLC is not currently serving customers on the Peoples systems, we have
determined at this time that Spark Energy Gas, LLC does not need a bond or other financial security
requirement to provide these services to the Company’s customers.

If a Pool is established, and customers are enrolled which alters the creditworthiness requirement or the
Company’s exposure to Spark Energy Gas, LLC's provision of services on the Peoples’ system inthe
future, the Company may deem it appropriate to require a bond or other financial instrument.

If you have any questions feel free to contact me at 412-208-6931 or by email at Carol.Scanlon@peoples-

gas.com.

Sincerely,

(//W \J(’/?l ”é-v[u

Carol Scanlon
Manager, Rates
Peoples Natural Gas Company LLC

Cc: Stephen Kelly
Mina Speicher

I SAFETYI CUSTOMER COMMITMENTl TRUSTI COMMUNITY


mailto:Carol.Scanlon@peoples-gas.com
http://www.peoples-gas.com/

PHILADELPHIA GAS WORKS
800 West Montgomery Avenue -+ Philadelphia, PA 19122

1/29/2026

Spark Energy Gas, LLC

12140 Wickchester Ln., Suite 100 Houston, TX 77079

Email: mjalbert@sparkenergy.com

Dear Muriel Jalbert:
Re: Security Requirement for Spark Energy Gas, LLC

Philadelphia Gas Works (‘PGW”) is aware that Spark Energy Gas, LLC has filed an application
with the Pennsylvania Public Utility Commission to supply natural gas services to the public in
Pennsylvania and specifically within the service territory of Philadelphia Gas Works. You have
stated that, in performing these services, Spark Energy Gas, LLC will take title to any delivered
natural gas.

Under its tariff, Philadelphia Gas Works could require Spark Energy Gas LLC to provide a
bond or other financial security instrument in an amount that Philadelphia Gas Works
determines to be appropriate. Upon final approval of your application to PGW and prior to
enrolling customers, security in the first year for firm pools will be required based on your
estimated firm pool size. It will be updated annually based on actual firm pool size.

At this time, Spark Energy Gas LLC does not need to post a bond or other form of security.
If you have any questions concerning the foregoing, please contact me at 215-684-6726.
Sincerely,

Asbent Smitk

Robert K. Smith
Sr. Vice President - Operations, Supply
Chain, & Gas Management

lis

www.pgworks.com



USA TODAY CO.
¥ LocaliQ

PO Box 630531 Cincinnati, OH 45263-0531

AFFIDAVIT OF PUBLICATION

Muriel Jalbert

Spark Energy Llc

12140 Wickchester LN # 100
Houston TX 77079-1279

STATE OF PENNSYLVANIA, COUNTY OF ERIE

The Erie Times-News is a newspaper of general circulation, whose
principal place of business is at 205 W 12" Street, Erie,
Pennsylvania. That a copy of the printed notice, hereto attached,
is exactly as the same was printed and published in the regular
edition of the Erie Times-News, published in the issue dated:
02/06/2026

Sworn to and subscribed before on 02/06/2026

/O/ﬂu’?f/[/{

Legal C Iefk

AA/LAA'

Notary, Stater‘vf %f rown "

My commission plres

Publication Cost $610.00

Tax Amount: $0.00
Payment Cost: $610.00
Order No: 12057196 # of Copies:
Customer No: 1570728 1
PO #:
THIS IS NOT AN INVOICE!

Please do not use this form for payment remittance.

AMY KOKOTT
Notary Public

State of Wisconsin

Page 1 of 2



PENNSYLVANIA
PUBLIC UTILITY COMMISSION
NOTICE

Application of Spark Energy Gas, LLC for Approval to Offer, Render,
Furnish or Supply Natural Gas Supply Services to the Public in The
Commonwealth of Pennsylvania at Docket A-125099.

Spark Energy Gas, LLC will be filing an amendment to its application
with the Pennsylvania Public Utility Commission (“PUC") to amend
its license (A-125099) to include additional service territories and
to include Residential and Small Commercial customers in all
current and additional service territories to provide natural gas
supply services as a supplier. Spark Energy Gas, LLC proposes
to sell natural gas and related services in the additional service
territories of National Fuel Gas, People’s Natural Gas, Peoples Gas
Company and Philadelphia Gas Works under the provisions of the
new Natural Gas Choice and Competition Act.

The PUC may consider this application without a hearing. Protests
directed to the technical or financial fitness of Spark Energy Gas,
LLC may be filed within 15 days of the date of this notice with the
Secretary of the PUC, 400 North Street, Harrisburg, PA17120. Please
include the Docket No. listed above on the protest.

Additionally, please send copies of any protest to Spark Energy
Gas, LLC’s attorney at the address listed below.

By and through Counsel: Barbara Clay

Spark Energy Gas, LLC
12140 Wickchester Ln., Suite 100
Houston, TX 77079
832-2171870

EP-43420745




MEDIA Patriot News

GROUP LEGAL AFFIDAVIT
AD#: 0011047077

State of New Jersey,) ss
County of Hunterdon)
Maria Nunez being duly sworn, deposes that he/she is principal clerk of PA Media Group; that Patriot News is a public newspaper
published in the city of Mechanicsburg, with general circulation in Cumberland and Dauphin and surrounding counties, and this notice
is an accurate and true copy of this notice as printed in said newspaper, was printed and published in the regular edition and issue of
said newspaper on the following date(s):
Patriot News 11/20/2025

JEANETTE KRYZYMALSKI
NOTARY PUBLIC OF NEW JERSEY
COMM. # 50033947
MY COMMISSION EXPIRES 03/08/2026

Principal Clerk of the Publisher

Sworn to and subscribed before me this 20th day of November 2025 Online Notary Public. This notarial act involved the use of
online audio/video communication technology. Notarization

facilitated by SIGNiX®

Notary Public

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
NOTICE

Application of Spark Energy Gas, LLC for Approval to Offer, Render, Furnish or
Supply Natural Gas Supply Services to the Public in The Commonwealth of
Pennsylvanio ot Docket A-125099.

Spark Energy Gas, LLC will be filing an amendment fo its application with the
Pennsylvania Public Utility Commission ( “PUC”) to amend its license (A-125099)
to include additional service territories and fo include Residential and Small
Commercial customers in all current and odditional service ferritories to provide
natural gas supply services as a supplier. Spark Energy Gas, LLC proposes to
sell natural gas and reloted services in the additional service territories of
People’s Natural Gas, Peoples Gas Company and Philadelphia Gas Works under
the provisions of the new Natural Gos Choice and Competition Act.

The PUC may consider this application without a hearing. Protests directed fo

the technical or financial fitness of Spark Energy Gas, LLC may be filed within
15 doys of the date of this notice with the Secretary of the PUC, 400 North Street,
Harrisburg, PA 17120. Please include the Docket No. listed above on the protest.

Additionally, please send copies of any protest to Spark Energy Gas, LLC's
ahorney at the address listed below.

By and through Counsel: Barbara Clay
Spark Energy Gas, LLC
12140 Wickchester Ln., Suite 100
Houston, TX 77079
832-217-1870





- Proof of Publication in The Philadelphia Daily News

Under Act. No 587, Approved May 16, 1929

STATE OF PENNSYLVANIA
COUNTY OF PHILADELPHIA

Helene Sweeney being duly sworn, deposes and says
that The Philadelphia Daily News is a newspaper published
daily. except Sunday, at Philadelphia, Pennsylvania, and was

established in said city in 1925, since which date said newspaper

has been regularly issued in said County, and that a copy of
the printed notice of publication is attached hereto exactly as
the same was printed and published in the regular editions and
issues of the said newspaper on the following dates:

Spark Energy
November 21, 2025

Affiant further deposes and says that she is an employee

of the publisher of said newspaper and has been authorized

to verify the foregoing statement and that she is not interested

in the subject matter of the aforesaid notice of publication. and
that all allegations in the foregoing statement as to time, place

and character of publication are true.

Sworn to and subscribed before me’this 24th day of
November, 2025

77m Aﬁu{wﬁ,

Notary Public

My Commission Expires:

Commonwasiih of Pennsyivanis - Notary
§ Fisher, mm

County
Commission Expires June 27, 2027
wcummwum

Copy of Notice of Publication




PENNSYLVANIA
. PUBLIC UTILITY COMMISSION
NOTICE

Application of Spark Energy Gas, LLC for Approval to Offer, Render.
Furnish or Supply Natural Gas Supply Services to the Public in The
Commonwealth of Pennsylvania at Docket A-125099.

Spark Energy Gas, LLC will be filing an amendment to its application
with the Pennsylvania Public Utility Commission (*PUC”) to amend
its license (A-125099) to include additional service territories and to
include Residential and Small Commercial customers in all current
and additional service territories to provide natural gas supply’
services as a supplier. Spark Energy Gas, LLC proposes to sell
natural gas and related services in the additional service territories
of People’s Natural Gas, Peoples Gas Company and Philadelphia’
Gas Works under the provisions of the new Natural Gas Choice
and Competition Act.

The PUC may consider this application without a hearing. Protests
directed to the technical or financial fitness of Spark Energy Gas,
LLC may be filed within 15 days of the date of this notice with the
Secretary of the PUC, 400 North Street, Harrisburg, PA 17120,
Please include the Docket No. listed above on the protest.

Additionally, please send copies of any protest to Spark Energy
Gas, LLC's attorney at the address listed below. °

By and through Counsel: Barbara Clay
Spark Energy Gas, LLC
12140 Wickchester Ln., Suite 100
Houston, TX 77079
832-217-1870




No. Term,

Proof of Publication of Notice in Pittsburgh Post-Gazette
Under Act No 587, Approved May 16, 1929, PL 1784, as last amended by Act No 409 of September 29, 1951

Commonwealth of Pennsylvania, County of Allegheny, ss D. Rullo , being duly sworn, deposes and says that the
Pittsburgh Post-Gazette, a newspaper of general circulation published in the City of Pittsburgh, County and Commonwealth aforesaid, was
established in 1993 by the merging of the Pittsburgh Post-Gazette and Sun-Telegraph and The Pittsburgh Press and the Pittsburgh Post-
Gazette and Sun-Telegraph was established in 1960 and the Pittsburgh Post-Gazette was established in 1927 by the merging of the
Pittsburgh Gazette established in 1786 and the Pittsburgh Post, established in 1842, since which date the said Pittsburgh Post-Gazette has
been regularly issued in said County and thal a copy of said printed notice or publication is attached hereto exactly as the same was
printed and published in the regular editions and issues of the said Pittsburgh Post-Gazette a newspaper of general circulation on the
following dates, viz:

05 of February, 2626

Affiant further deposes that he/she is an agent for the PG Publishing Company, a corporation and publisher of the Pittsburgh Post-Gazette,
that, as such agent, affiant is duly authorized to verify the foregoing statement under oath, that affiant is not interested in the subject matter of
the afore said notice or publication, and that all allegations in the foregoing statement as to time, place and character of publication are true.

COPY OF NOTICE
OR PUBLICATION

< ' PENNSYLVANIA

PG Publishing Company PUBLIC UTILITY
. - COMMISSIO
Sworn to and subscribed before me this day of: NQT[SCSE g

Application of Spark Energy

February 5, 2026 Gas, UG for Approval to :
Offer, Render, Fumish or
Supply Natural Gas Supply

Services to the Public in The
Commonwealth of
Pennsylvania ot  Docket
U A-125099. Spark Energy
Gas, LC will be fiing an
amendment to its

opplication . with  the
Pennsylvania Public Utility
Comimission  (PUC) 1o

Cammonwealth of Pennsylvania - ~ Notary Seal amend its license
Tracy Kopyar, Notary Public (A-125098) to  include
Allegheny Count additional service
g Y ¥ terfitcries and to include
My commission expires August 18, 2029 Residenticl and  Small
Commission number 1458478 Commercial customers in
™ - — - all current and additional
ember, Pennsylvania Asscciation of Notaries sefvice tenitories to provide
natural gas sy services

STATEMENT OF ADVERTISING COSTS T o Ene
: 3 Gas, UC proposes to self
Major En.ergy Services, LLQ natural gas and reloted
12140 Wickchester Ln., Suite 100 senvices In the additional
senvice teritories  of
Houston 'Texas 77079 National Fuel Gas, People's
Natural Gas, Peoples Gas
Compan and

Philadelphia  Gas Works
under the provisions of the
new Naturgl Gas Choice
aﬂg Compstition éﬂuct Tﬂr:e
L P may consider this
To PG Publishing Company application  without @
hearing. Protests directed
Total ~—- -~ oo $527.00 to the technical or hncmctai
fitness of Spork Ener
LLC may be filed within F5

PUBLISHER'S RECEIPT FOR ADVERTISING COSTS days of the date of this
notice with the Secretary of

PG PUBLISHING COMPANY, publisher of the Pittsburgh Post-Gazette, a the PUC, 400 North Street,

Harrisburg, PA 17120. Please

newspaper of general circulation, hereby acknowledges receipt of the aforesaid inckide” the Docket N
IS cgoove  on =3

advertising and publication costs and certifies that the same have been fully paid. protest. Addtionally, please
send copies of any protest
to Spark Ener%_ly Gas, UC's

Office: PG Publishing Company, a Corporation, Publisher of %t;:géngg SURIShSCs
358 North Shore Drive, Suite 300, Pittsburgh Post-Gaghte 2 Newspipephf General Circulation By dnd through Counsel:
Pittsburgh, PA 15212 i F BRATACIT e
Email: PublicNotices@post-gazette.com ﬂ e W A, Lockerie !2!480 W‘ckchggteru{ Suite
Phone; 412-263-1440 By 100
Houston, TX 77079
B832-217-1870

I hereby certify that the foregoing is the original Proof of Pablication and receipt for the Advertising costs
in the subject matter of said notice.

Altorney For




LEGAL ADVERTISING PROOF OF PUBLICATION
Major Energy Services, LLC

12140 Wickchester Ln., Suite 100

Houston Texas 77079



The Scranton Times  (Under act P.L. 877 No 160. July 9,1976)

Commonwealth of Pennsylvania, County of Lackawanna

Account # 646804
Order # 82886910
Ad Price: 326.26

SPARK ENERGY
MARTHA LOPEZ
12140 WICKCHESTER LN, STE 100 HOUSTON TX 77079

PENNSYLVANIA PUBLIC UTILI

Jessica Escalante

Being duly sworn according to law deposes and says that (s)he is Billing clerk

for The Scranton Times, owner and publisher of The Scranton Times, a newspaper
of general circulation, established in 1870, published in the city of Scranton,
county and state aforesaid, and that the printed notice or publication hereto
attached is exactly as printed in the regular editions of the said newspaper

on the following dates:

11/25/2025

Affiant further deposes and says that neither the affiant nor The Scranton Times
is interested in the subject matter of the aforesaid notice or advertisement

and that all allegations in the foregomg statement as tlme place and
character or publication are true - {.~ T e =l

Sworn and subscribed to before me
this 3rd day of December A.D., 2025

| Gommanwsalth of Pennsylvania - Molary Seal
Nantelle Campbell, Notary Public
Lackawanna Gounty
My aoramisasion expires Decamber 18, 2027
Liomm 441244
"‘l\\énynt»a?«\ {“';\Fl

1nin Assaciation of Motaries



Ad Number: 82886910

PENNSYLVANIA
PUBLIC UTILITY
COMMISSION
NOTICE

Application of Spark Energy
Gas, LLC for Approval to Offer,
Render, Furnish or Supply
Natural Gas Supply Services
to the Public in The Common-
wealth of Pennsylvania at
Docket A-125099.

Spark Energy Gas, LLC will be
filing an amendment to its ap-
plication with the Pennsylva-
nia Public Utility Commission
“PUC") to amend its license
A-125099) to inciude addition-
al service territories and to in-
clude Residential and Small
Commercial customers in all
current and additional service
territories to provide natural
gas supply services as a sup-
plier. Spark Energy Gas, LLC
pr%poses to sell natural gas
and related services in the ad-
ditional service territories of
Peoples Natural Gas, Peoples
Gas Com\nany and Philadel-
phia Gas Works under the pro-
visions of the new Natural Gas
Choice and Competition Act.

The PUC may consider this ap-
lication without a hearing.
rotests directed to the techni-

cal or financial fitness of Spark

Energy Gas, LLC may be filed

within 15 days of the date of

this notice with the Secretary
of the PUC, 400 North Street,

Harrisburg, PA 17120. Please

include the Docket No. listed

above on the protest.

Additionally, please send
copies of any Erotest to Spark
Energy Gas, LLC's attorney at
the address listed below.
By and through Counsel: Bar-
bara Clay
Spark Energy Gas, LLC
12140 Wickchester Ln.,
Suite 100
Houston, TX 77079
832-217-1870



COMMONWEALTH OF PENNSYLVANIA } SS

County of Cambria

On this 21st day of November A.D. 2025,
before me, the subscriber, a Notary Public
in and for said County and State,
personally appeared Christine Marhefka,
who being duly sworn according to law,
deposes and says as Advertising Director of
The Tribune-Democrat, Johnstown, PA, a
newspaper of general circulation as defined
by the "Newspaper Advertising Act", a
merger September 8, 1952, of the
Johnstown Tribune, established December
7, 1853; and of the Johnstown Democrat,
established March 5, 1863,

published continuously at Johnstown Pa., in the County of Cambria, and
Commonwealth of Pennsylvaniaand that the annexed is a true copy of a notice in the
above matter published in said publication in the regular issues of The Johnstown
Tribune-Democrat, Johnstown, Pa., on November 21st, 2025 and that the Affiant is not
interested in the subject matter of said notice or advertising and that all of the
allegations as to time, place and character of said publication are true.

ym /MLM b

STATEMENT OF ADVERTISI COSTS

Signed and sworn to before me on the _ ‘
21st day of November, 2025 Lines @ S per line ‘
by Christine Marhefka making the statement. 18.00 Inches @ $27.00 per inch

(oo i Notary Fee: $5.00

onwea - g
KatrinaA. %en%%ﬁyﬁv:g?y E'Jé?.’é’ 8 Clerical Fee: $2.50
Cambria County Total Cost: $493.50

My commission expires November 7, 2028
___anmlssion number 1454875

Membar, Pennsylvania Assoclation of Notaries

ﬂw@w /(/ ;[ .,//ﬁ]/ ;hg M /’?)(/'/ To The Tribune-Democrat, Johnstown, Pa.

Notary Public for publishing the notice or publication
y ! attached hereto on the above stated dates.

PUBLISHER'S RECEIPT FOR ADVERTISING COSTS

for publisher of
a newspaper of general circulation, hereby acknowledges receipt of the aforesaid
and publication costs and certifies that the same has been duly paid.

Name of Newspaper

By




WILLIAMSPORT SUN-GAZETTE

AFFIDAVIT OF PUBLICATION

State of Florida, County of Orange, ss:

Ankit Sachdeva, being first duly sworn, deposes and says: That
(s)he is a duly authorized signatory of Column Software, PBC, duly
authorized agent of Williamsport Sun-Gazette, successor to the
Williamsport Sun and the Gazette & Bulletin, both daily newspapers
of general circulation, published at 252 West Fourth Street,
Williamsport, Pennsylvania, being duly sworn, deposes and says
that the Williamsport sun was established in 1870 and the Gazette
& Bulletin was established in 1801, since which dates said
successor, the Williamsport Sun-Gazette has been regularly issued
and published in the County of Lycoming aforesaid, and that a copy
of the printed notice is attached hereto exactly as the same was
printed and published in the regular editions of said Williamsport
Sun-Gazette on the following dates, viz:

Nov. 21, 2025

NOTICE ID: HT15Lz1sGKfsktHkgdJU
PUBLISHER ID: L1Z001

NOTICE NAME: PUC Notice
Publication Fee: 305.80

The affiant is not interested in the subject matter of the aforesaid
notice of publication, and that all the allegations in the foregoing
statement as to time, place and character of publication are true

Ankit Sachdeva

(Signed)

iy
S
SR el

JESSICA GORDON-THOMPSON
Notary Public - State of Florida

Commission # HH301656
Expires on August 17, 2026
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VERIFICATION

State of Florida
County of Orange

Subscribed in my presence and sworn to before me on this: 1/21/20

Q. s

Notary Public

Notarized remotely online using communication technology via Proo

PENNSYLVANIA
PUBLIC UTILITY
COMMISSION
NOTICE
Application of Spark Ener-
gy Gas, LLC for Approval
to Offer, Render, Furnish or
Supply Natural Gas Sup-
ply Services to the Fublic
n The Commonwealth of
Pennsylvania at Docket A

125099

Spark Energy Gas, LLC
will be filing an amendment
to its application with the
Pennsylvania Public Util-
ity Commission (‘PUC")
to amend its license (A-
125099) to include addi-
tional service temrtories
and to include Residential
and Small Commercial
customers in all current
and additional service ter-
ntories to provide natural
gas supply services as a
supplier. Spark Energy
Gas, LLC proposes to sell
natural gas and related
services in the additional
service termitories of Peo-
ple’s Natural Gas, Peoples
Gas Company and Phila-
delphia Gas Works under
the provisions of the new
Matural Gas Choice and
Competition Act.

The PUC may consider this
application without a hear-
ing. Protests directed to
the technical or financial fit-
ness of Spark Energy Gas,
LLC may be filed within 15
days of the date of this no-
fice with the Secretary of
the PUC, 400 North Street,
Hamsburg, FA 17120
Please include the Dock-
et No. listed above on the
protest.

Additionally, please send
copies of any protest to
Spark Energy Gas, LLC's
attorney at the address list-
ed below.

By and through Counsel:
Barbara Clay Spark
Energy Gas, LLC
12140 Wickchester Ln,
Suite 100
Houston, TX 77079
832-217-187

PUC Notice - Page 1 of 1
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Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-1-2117:31:48 UTC
Jessica Gordon-Thompson

notary

Seal Added

Notarial Act: oath_affirmation

Annotation Type: image

Location: Page: 1, Page Type: doc, Point: 218.82, 309.93

Notarial Act Principals: 37fbe1b4-1ad3-452f-8a16-56806784045a
ProofSignerWeb

97.68.144.26

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-11-2117:31:48 UTC
Ankit Sachdeva

customer

Signature Added

Signature Type: Image

Annotation Type: vector_graphic

Location: Page: 1, Page Type: doc, Point: 66.0, 330.55
Witness Names:

Acting User Full Name: Ankit Sachdeva

ProofSignerWeb

49.36.188.30

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-1-2117:31:47 UTC
Jessica Gordon-Thompson

notary

Annotation Added

Text: Notarized remotely online using communication technology via Proof.

Annotation Type: text
Location: Page: 1, Page Type: doc, Point: 66.0, 145.84

ProofSignerWeb

97.68.144.26






Action Timestamp 2025-1-2117:31:45 UTC
Performed By User Name Jessica Gordon-Thompson
Performed By User Role notary

Performed By Participant Type

Action Type Annotation Added

Action Description Text: 11/21/2025

Annotation Type: text
Location: Page: 1, Page Type: doc, Point: 305.63, 213.34

Performed By System Name ProofSignerWeb

IP Address 97.68.144.26

Action Timestamp 2025-1-2117:31:45 UTC
Performed By User Name Jessica Gordon-Thompson
Performed By User Role notary

Performed By Participant Type
Action Type Signature Added

Action Description Signature Type: Image
Annotation Type: vector_graphic
Location: Page: 1, Page Type: doc, Point: 66.0, 197.8
Witness Names:

Performed By System Name ProofSignerWeb

IP Address 97.68.144.26

Action Timestamp 2025-1-2117:28:59 UTC
Performed By User Name Ankit Sachdeva
Performed By User Role customer

Performed By Participant Type

Action Type Agreed to electronic agreement for signature
Action Description Acting User Full Name: Ankit Sachdeva
Performed By System Name ProofSignerWeb

IP Address 49.36.188.30

Action Timestamp 2025-1-2117:28:54 UTC

Performed By User Name Jessica Gordon-Thompson

Performed By User Role customer

Performed By Participant Type
Action Type Identification Verified
Action Description Pkn: true
Verified Signer Full Name: Ankit Sachdeva
Acting User Full Name: Jessica Gordon-Thompson

Performed By System Name ProofSignerWeb

IP Address 97.68.144.26






Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-11-2117:28:53 UTC
Ankit Sachdeva

customer

Document Accessed
Acting User Full Name: Ankit Sachdeva
ProofSignerWeb

49.36.188.30

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-1-2117:15:15 UTC
Ankit Sachdeva

customer

Signing location address updated

Old Address: {"”ne‘rliu","”nez"Z"","City"Z"","State":"","pOStal"Z"","COUntry"Z""}

New Address: {"line1":"","line2":"","city":"Delhi","state":"DL","postal":"","country":"IN"}
ProofSignerWeb

49.36.188.30

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-1M-2117:14:41UTC
Ankit Sachdeva

customer

Document Accessed
Acting User Full Name: Ankit Sachdeva
ProofSignerWeb

49.36.188.30

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-1-2117:04:22 UTC
Leo Hentschker

organization_member

Annotation Added

Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 65.25, 156.64

BusinessAPI

34.96.47.200






Action Timestamp 2025-1-2117:04:22 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member
Performed By Participant Type

Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 64.49, 199.31

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-1-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 304.88, 224.14

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-11-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 218.32, 310.43

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-1-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 64.49, 332.06

Performed By System Name BusinessAPI

IP Address 34.96.47.200






Action Timestamp 2025-1-2117:04:21 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member
Performed By Participant Type

Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 141.57, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-1-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 128.77, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-11-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 118.31, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-1-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 109.01, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200






Action Timestamp 2025-1-2117:04:21 UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member
Performed By Participant Type

Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 100.05, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-1-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 90.0, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-11-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 79.62, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200

Action Timestamp 2025-1-2117:04:21UTC
Performed By User Name Leo Hentschker
Performed By User Role organization_member

Performed By Participant Type
Action Type Annotation Added

Action Description Annotation Type: whitebox
Location: Page: 1, Page Type: doc, Point: 65.94, 722.24

Performed By System Name BusinessAPI

IP Address 34.96.47.200






Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-11-2117:04:20 UTC
Leo Hentschker

organization_member

Document Created
Acting User Full Name: Leo Hentschker
BusinessAPI

34.96.47.200

Action Timestamp

Performed By User Name
Performed By User Role
Performed By Participant Type
Action Type

Action Description

Performed By System Name

IP Address

2025-11-2117:36:43 UTC
Jessica Gordon-Thompson

notary

Digital Certificate Applied to Document

Signature Type: Digital

Signature Algorithm: 1.2.840.10045.4.3.2

Certificate Validity Not Before: 2025-11-14 17:51:54 UTC

Certificate Validity Not After: 2026-11-14 18:01:53 UTC

Certificate Serial Number: 39CC53A560F30AFD698B71C6DBE31101

Certificate Issuer: C = US, O = Proof.com, CN = Proof.com Document Signing ECC CA 2

ProofSignerWeb

97.68.144.26







¥ sparkenergy’

VERIFICATION

I, Mike Barajas, hereby state that the facts set forth above are true and correct to the best of my
knowledge, information and belief, and that I expect to be able to prove the same at a hearing
held in this matter. I understand that the statements herein are made subject to the penalties of 18
Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

) / Mike Barajas

Chief Financial Officer
Spark Energy Gas, LLC




Docket No. A-125099
Spark Energy Gas, LLC

CERTIFICATE OF SERVICE

I hereby certify that I have this day, served a copy of the forgoing documents, filed February 24, 2026,
upon the parties listed below, in accordance with the requirements:

Office of Consumer Advocate
5th Floor, Forum Place
555 Walnut Street
Harrisburg, PA 17120

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, PA 17120

Office of the Small Business Advocate
Forum Place
555 Walnut Street, 15t Floor
Harrisburg, PA 17101

Department of Revenue
Bureau of Compliance
PO Box 281230
Harrisburg, PA 17128-1230

Pennsylvania Public Utility Commission
Bureau of Investigation & Enforcement
Commonwealth Keystone Building
400 North Street, 2 West
Harrisburg, PA 17120

Spark Energy also served a copy of the foregoing documents, filed February 24, 2026, upon the
following Natural Gas Distribution Companies in which Spark currently or will be licensed to operate:

Columbia Gas of PA, Inc.

Transport Support Services

290 W. Nationwide Blvd.

Columbus, OH 43215

PH: 614.460.4980

e-mail: transportevaluations@nisource.com

National Fuel Gas Distribution Corp.

Daniel Czechowicz, Director — Gas Supply Administration
6363 Main Street

Williamsville, NY 14221

PH: 716.857.6917

e-mail: czechowiczd@natfuel.com

PECO

Suzette Adams. Sr. Manager, Gas Supply and Transportation
2301 Market Street, S-18

Philadelphia, PA 19103

PH: 215.841.6467

Email: Suzette. Adams@exeloncorp.com

Peoples Natural Gas Company LLC - Peoples Natural
Gas Division

Carol Scanlon

375 North Shore Drive

Pittsburgh, PA 15212

PH: 412.208.6931

e-mail: Carol.Scanlon@peoples-gas.com

Peoples Natural Gas Company LLC - Peoples Gas
Division

Carol Scanlon

375 North Shore Drive

Pittsburgh, PA 15212

PH: 412.208.6931

e-mail: Carol.Scanlon@geogles-gas.com

Philadelphia Gas Works

Ryan Reeves, Director Supply Transportation & Control
800 West Montgomery Avenue

Philadelphia, PA 19122

PH: 215.787.5103

email: pgwchoicesupply@pgworks.com



mailto:transportevaluations@nisource.com
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Docket No. A-125099
Spark Energy Gas, LLC

UGI Utilities, Inc. — Gas Division
Sherry Epler

1 UGI Drive

Denver, PA 17517

PH: 610.796.3447

Email: sepler@ugi.com

Pasc L arbark

Muriel Jalbert
Senior Regulatory Specialist
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