17 N. Second Street, 16t Floor
Harrisburg, PA 17101
(717) 234-1090
www.stevenslee.com

Direct Dial: (717) 724-3445
Email: nicholas.stobbe@stevenslee.com
Direct Fax: (610) 236-4915

March 4, 2026

VIA ELECTRONIC FILING

Matthew L. Homsher, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: Kristen Flaherty v. Pennsylvania-American Water Company
Docket No. C-2026-3060306

Dear Secretary Homsher:

Enclosed for filing on behalf of Pennsylvania-American Water Company is its
Preliminary Objection to the above-referenced Complaint. A copy has been served on the
Complainant in accordance with the attached Certificate of Service.

If you have any questions, please feel free to contact me.

Very truly yours,
STEVENS & LEE

Al
J vt -

Nicholas A. Stobbe
Enc.

PENNSYLVANIA | NEWJERSEY | DELAWARE | NEWYORK | RHODEISLAND | FLORIDA
A PROFESSIONAL CORPORATION
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Kristen Flaherty,
Complainant

V. : Docket No. C-2026-3060306

Pennsylvania-American Water Company,
Respondent

NOTICE TO PLEAD

YOU ARE HEREBY ADVISED THAT, PURSUANT TO 52 PA. CODE § 5.101, YOU MAY
FILE AN ANSWER TO THE ENCLOSED PRELIMINARY OBJECTION WITHIN TEN (10)
DAYS OF THE DATE OF SERVICE HEREOF. YOUR ANSWER TO THE PRELIMINARY
OBJECTION MUST BE FILED WITH THE SECRETARY OF THE PENNSYLVANIA
PUBLIC UTILITY COMMISSION, P.O. BOX 3265, HARRISBURG, PA 17105-3265. A COPY
SHOULD ALSO BE SERVED ON THE UNDERSIGNED COUNSEL.

Respectfully submitted,

STE\(ENS& Eﬁ .

Nicholas A. Stobbe
Attorney I.D. 329583
Michael A. Gruin,
Attorney I.D. 78625
17 N. 2" St., 16" FI.
Harrisburg, PA 17101
Tel.  (717) 724-3445
(717) 255-7365
Fax  (610) 235-4915
(610) 988-0852
nicholas.stobbe@stevenslee.com
mag@stevenslee.com

DATE: March 4, 2026 Counsel For Pennsylvania-
American Water Company
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Kristen Flaherty,
Complainant

V. : Docket No. C-2026-3060306

Pennsylvania-American Water Company,
Respondent

PRELIMINARY OBJECTION OF PENNSYLVANIA-AMERICAN WATER COMPANY
TO THE COMPLAINT OF KRISTEN FLAHERTY

AND NOW, comes Pennsylvania-American Water Company (“PAWC” or the
“Company”) and hereby files this Preliminary Objection pursuant to the regulations of the
Pennsylvania Public Utility Commission (“Commission”) at 52 Pa. Code § 5.101, and respectfully
requests that the Formal Complaint filed by Kristen Flaherty (“Complainant™), be dismissed in its
entirety and with prejudice as against PAWC because it is legally insufficient and an abuse of the
administrative process. PAWC further requests that the Complainant be barred from filing further
Complaints against the Company requesting payment agreements until her balance is paid in full.

This is at least the Ninth Formal Complaint filed by the Complainant against the Company

requesting a new payment agreement, among other things.

Here, through the Ninth Complaint, the Complainant once again levies a request for a
payment agreement with the Company. The Complainant has had at least seven payment
agreements with the Company, one of which was issued by the Commission’s Bureau of Consumer
Services (“BCS”) at BCS Case No. 4035853. All those payment agreements have been defaulted

upon.

2
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Nothing in the Complainant’s Ninth Complaint provides any evidence that she has paid —
or made good faith attempts to pay — the now $7,365.13 balance on her account with PAWC. For
these reasons, and those more fully explained below, PAWC submits that the Complainant’s Fifth
Complaint is legally insufficient and should be summarily dismissed with prejudice because of the
Complainant’s abuse of the administrative process.

In support thereof, the Company states as follows:

l. BACKGROUND

1.  The Company is a “public utility” as the term is defined under the Public Utility Code,
66 Pa. C.S. § 102, subject to the regulatory jurisdiction of the Commission.

2. By Secretarial Letter dated February 11, 2026, the Company was served with the
above-captioned Complaint. In the Complaint, the Complainant alleges that the Company is
threatening to terminate her service and requests a payment arrangement. (Complaint ] 4-5).

3. The Complainant receives residential water service from PAWC in her name at 3998
Millers Run Road (“Service Address™) and has since 2019.

4.  The Complainant has now filed at least nine Formal Complaints against the Company
regarding the same or similar subject matter.

5. The instant Complaint is at least the Ninth Complaint filed by the Complainant
against the Company requesting a payment agreement and/or disputing the issuance of a
termination notice. The Ninth Complaint is attached hereto as Appendix A.

6.  The Complainant previously filed a Complaint on or around May 21, 2025, at Docket
No. C-2025-3055322 (“Eighth Complaint”) requesting a payment agreement. The Eighth

Complaint was dismissed via Final Order on January 12, 2026, due to the Complainant’s failure

L All personally identifiable information, including account numbers, have been redacted from Appendix A.
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to prosecute the Eighth Complaint at an Evidentiary Hearing. The Eighth Complaint is attached
hereto as Appendix B.?

7. The Complainant filed a previous Complaint on or around July 3, 2023, at Docket
No. C-2023-3041584 (“Seventh Complaint”) requesting a payment agreement. The Seventh
Complaint was resolved through the filing of a Certificate of Satisfaction on August 31, 2023. The
Seventh Complaint is attached hereto as Appendix C.3

8.  The Complainant filed another previous Complaint on or around January 30, 2023,
at Docket No. C-2023-3037932 (“Sixth Complaint”) requesting a payment agreement. The Sixth
Complaint was resolved through the filing of a Certificate of Satisfaction on March 30, 2023. The
Sixth Complaint is attached hereto as Appendix D.*

9. The Complainant filed another previous Complaint on or around July 13, 2022, at
Docket No. C-2022-3033697 (“Fifth Complaint”) requesting a payment agreement. The Fifth
Complaint was resolved through the filing of a Certificate of Satisfaction on August 31, 2022. The
Fifth Complaint is attached hereto as Appendix E.>

10. The Complainant filed another previous Complaint on or around July 6, 2022, at
Docket No. C-2022-3033567 (“Fourth Complaint”) requesting a payment agreement. The Fourth
Complaint was resolved through the filing of a Certificate of Satisfaction on August 31, 2022. The
Fourth Complaint is attached hereto as Appendix F.°

11. The Complainant filed another previous Complaint on or around March 3, 2022, at

Docket No. C-2022-3031223 (“Third Complaint”) requesting a payment agreement. The Third

2 All personally identifiable information, including account numbers, have been redacted from Appendix B.
3 All personally identifiable information, including account numbers, have been redacted from Appendix C.
4 All personally identifiable information, including account numbers, have been redacted from Appendix D.
> All personally identifiable information, including account numbers, have been redacted from Appendix E.
& All personally identifiable information, including account numbers, have been redacted from Appendix F.
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Complaint was resolved through a Certificate of Satisfaction filing on May 5, 2022. The Third
Complaint is attached hereto as Appendix G.’
12. The Complainant filed her second Complaint on or around March 1, 2022, at Docket
No. C-2022-30331149 (“Second Complaint”) requesting a payment agreement. The Second
Complaint was resolved through a Certificate of Satisfaction filing on May 5, 2022. The Second
Complaint is attached hereto as Appendix H.8
13. The Complainant first filed a Complaint on or around February 19, 2020, at Docket
No. C-2020-3018721 (“First Complaint™). In the First Complaint, the Complainant requested a
payment agreement, among other things. Ultimately, the First Complaint was resolved through
the filing of a Certificate of Satisfaction on May 11, 2020. The First Complaint is attached hereto
as Appendix 1.°
14. PAWC herein files this Preliminary Objection to the Ninth Complaint. For the
reasons explained below, the Company respectfully requests that the Commission summarily
dismiss the Ninth Complaint as legally insufficient because of the Complainant’s abuse of the
administrative process.
1. STANDARD OF REVIEW
15. Pursuant to the Commission’s regulations, preliminary objections in response to a
pleading may be filed on several grounds, including:
1) Lack of Commission jurisdiction or improper service of the pleading
initiating the proceeding.

(@) Failure of a pleading to conform to this chapter or the inclusion of
scandalous or impertinent matter.

" All personally identifiable information, including account numbers, have been redacted from Appendix G.
8 All personally identifiable information, including account numbers, have been redacted from Appendix H.
9 All personally identifiable information, including account numbers, have been redacted from Appendix I.
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(3) Insufficient specificity of a pleading.

4 Legal insufficiency of a pleading.

(5) Lack of capacity to sue, nonjoinder of a necessary party or misjoinder of a
cause of action

(6) Pendency of a prior proceeding or agreement for alternative dispute
resolution.

(7) Standing of a party to participate in the proceeding.
52 Pa. Code § 5.101(a).

16. Inruling on preliminary objections, the Presiding Officer must accept as true all well-
pled allegations of material facts as well as all inferences reasonable deducible therefrom. Stilp v.
Commonwealth, 910 A.2d 775, 781 (Pa. Cmwilth. 2006) (“Stilp”) (citing Dep’t of Gen. Servs. V.
Bd. Of Claims, 881 A.2d 14 (Pa. Cmwilth. 2005)), affirmed 974 A.2d 491 (Pa. 2009). However,
the Presiding Officer need not accept as true conclusions of law, unwarranted inferences from
facts, argumentative allegations, or expressions of opinion. Stanton-Negley Drug Co. v. Dep’t of
Pub. Welfare, 927 A.2d 671, 673 (Pa. Cmwilth. 2008), affirmed, 963 A.2d 670 (Pa. 2009).
Notwithstanding, any doubt must be resolved in favor of the non-moving party. Stilp at 781.

17. In addition, the Presiding Officer must determine whether, based on the factual
pleadings, if recovery is possible. See Rok v. Flaherty, 527 A.2d 211, 214 (Pa. Cmwlth. 1987)
(citation omitted). Indeed, for preliminary objections to be sustained, it must appear with certainty
that the law will permit no recovery. See Stilp at 781; Milliner v. Enck, 709 A.2d 417, 418 (Pa.
Super. 1998) (quoting Santiago v. Pa. Nat. Mut. Cas. Ins. Co., 613 A.2d 1235, 1238 (Pa. Super
1992)).

1. PRELIMINARY OBJECTION

A. PRELIMINARY OBJECTION NO. 1 - THE COMPLAINT IS LEGALLY
INSUFFICIENT AND SHOULD BE DISMISSED WITH PREJUDICE, AND
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THE COMPLAINANT SHOULD BE BARRED FROM FILING FURTHER
COMPLAINTS AGAINST PAWC, BECAUSE OF THE COMPLAINANT’S
ABUSE OF ADMINISTRATIVE PROCESS.

18. The Company incorporates by reference Paragraphs 1 through 17, supra, as though
fully set forth herein.

19. The Complaint should be dismissed as legally insufficient and the Complainant
should be barred from filing further Formal Complaints against PAWC until she has paid her
balance of $7,365.13, in full.

20. Through her Ninth Complaint, PAWC submits that the Complainant has abused the
administrative process.

21. The Commission has held that serial filing of the same or similar complaints can
constitute an abuse of administrative process, with proceeding complaints appropriately dismissed
with prejudice. See Feitt v. Peoples Natural Gas Co. LLC, Docket No. C-2023-3040660 (Final
Order entered June 17, 2024); Moyer v. PPL Elec. Utils. Corp., Docket No. C-2022-3031294
(Order entered Dec. 8, 2022) (“The facts of the present case reflect an egregious example of the
Complainant’s use of the administrative process to repeatedly raise the same issues which have
been previously decided against [Complainant]. This proceeding demonstrates that both the
agency and the utility, [], have expended substantial resources to address claims which have been
previously reviewed and decided. Accordingly, in these extreme circumstances, in view of the
substantial wasteful use of the Commission’s and the respondent’s time, energy and resources, we
conclude that dismissal with prejudice is appropriate.”); See also Jefferson v. UGI Utilities, Inc.,
Docket No. Z-00269892 (Order entered December 26, 1995), see also, e.g., Charles Nichols 111 v.

Bell-Atlantic-Pennsylvania, Docket No. C-00956667 (Order entered August 4, 1995).
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22. The Commission has also approved the barring of Complainants from filing further
complaints in limited circumstances and has directed the Commission’s Secretary’s Bureau to
establish internal processes and procedures to ensure that customers who have been barred by the
Commission from filing complaints due to their determined abuse of the complaint process are
unable to have their complaints accepted by the Commission. See Potora v. UGI Utilities, Inc. —
Gas Division, Docket No. C-2024-3050151, Motion of Chairman Stephen M. DeFrank (Motion
issued Apr. 24, 2025).

23. The instant Complaint is at least the Ninth Complaint filed by the Complainant
against the Company requesting a payment agreement and/or disputing the issuance of a
termination notice. The Ninth Complaint is attached hereto as Appendix A.

24. The Complainant previously filed a Complaint on or around May 21, 2025, at Docket
No. C-2025-3055322 (“Eighth Complaint”) requesting a payment agreement. The Eighth
Complaint was dismissed via Final Order on January 12, 2026, due to the Complainant’s failure
to prosecute the Eighth Complaint at an Evidentiary Hearing. The Eighth Complaint is attached
hereto as Appendix B.!

25. The Complainant filed a previous Complaint on or around July 3, 2023, at Docket
No. C-2023-3041584 (“Seventh Complaint”) requesting a payment agreement. The Seventh
Complaint was resolved through the filing of a Certificate of Satisfaction on August 31, 2023. The
Seventh Complaint is attached hereto as Appendix C.*2

26. The Complainant filed another previous Complaint on or around January 30, 2023,

at Docket No. C-2023-3037932 (“Sixth Complaint”) requesting a payment agreement. The Sixth

10 Al personally identifiable information, including account numbers, have been redacted from Appendix A.
11 All personally identifiable information, including account numbers, have been redacted from Appendix B.
12 All personally identifiable information, including account numbers, have been redacted from Appendix C.
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Complaint was resolved through the filing of a Certificate of Satisfaction on March 30, 2023. The
Sixth Complaint is attached hereto as Appendix D.%3

27. The Complainant filed another previous Complaint on or around July 13, 2022, at
Docket No. C-2022-3033697 (“Fifth Complaint”) requesting a payment agreement. The Fifth
Complaint was resolved through the filing of a Certificate of Satisfaction on August 31, 2022. The
Fifth Complaint is attached hereto as Appendix E.*

28. The Complainant filed another previous Complaint on or around July 6, 2022, at
Docket No. C-2022-3033567 (“Fourth Complaint”) requesting a payment agreement. The Fourth
Complaint was resolved through the filing of a Certificate of Satisfaction on August 31, 2022. The
Fourth Complaint is attached hereto as Appendix F.%°

29. The Complainant filed another previous Complaint on or around March 3, 2022, at
Docket No. C-2022-3031223 (“Third Complaint”) requesting a payment agreement. The Third
Complaint was resolved through a Certificate of Satisfaction filing on May 5, 2022. The Third
Complaint is attached hereto as Appendix G.°

30. The Complainant filed her second Complaint on or around March 1, 2022, at Docket
No. C-2022-30331149 (“Second Complaint”) requesting a payment agreement. The Second
Complaint was resolved through a Certificate of Satisfaction filing on May 5, 2022. The Second
Complaint is attached hereto as Appendix H.’

31. The Complainant first filed a Complaint on or around February 19, 2020, at Docket

No. C-2020-3018721 (“First Complaint™). In the First Complaint, the Complainant requested a

13 All personally identifiable information, including account numbers, have been redacted from Appendix D.
14 Al personally identifiable information, including account numbers, have been redacted from Appendix E.
15 Al personally identifiable information, including account numbers, have been redacted from Appendix F.
16 All personally identifiable information, including account numbers, have been redacted from Appendix G.
17 All personally identifiable information, including account numbers, have been redacted from Appendix H.
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payment agreement, among other things. Ultimately, the First Complaint was resolved through
the filing of a Certificate of Satisfaction on May 11, 2020. The First Complaint is attached hereto
as Appendix 1.1

32. In Potora v. Pennsylvania-American Water Company, Docket No. C-2017-2627873
(Opinion and Order entered Aug. 8, 2019) (“Potora I11”), the Initial Decision explained that
“[ulsing Commission processes to avoid termination and avoid paying for utility service is an
abuse of the Commission’s administrative processes.”'® Moreover, the Potora I11’s Initial Decision
explained:

[TThe Commission has determined that using its processes to avoid
termination and avoid paying for utility service is an abuse of the
Commission’s administrative processes and will not be
countenanced. The Commission has previously barred consumer
complainants from filing further complaints with the Commission
in order to protect the interests of other ratepayers. Seidenstricker v.
Metropolitan Edison Co., Docket No. F-2008-2019388 (Order
entered July 28, 2009), Thomas v. Peoples Natural Gas Co., Docket
No. C-2009-2102194 (Order entered June 17, 2010), Mazza v.
PECO Energy Co., Docket No. C-2012-2318472 (Order entered
April 23, 2014).

Here the Complainant has requested and received three
continuances. When her fourth last minute request for continuance
was denied, she failed to appear at the hearing. Her conduct in this
proceeding is similar to her conduct in other complaint proceedings
concerning other utilities.

In subsequent abuse of process cases, the Commission extended the
identifying criteria to include such factors as the number and the
nature of complaints, the number of defaulted payments, the use
of tactics to avoid payments and service terminations, and the
history of payments. DiFilippo v. PECO Energy Company, Docket
No. C-20027116 (Final Order entered October 3, 2002) (DiFilippo)
(complainant had abused the Commission’s complaint process by
filing three previous complaints which were all dismissed with
prejudice and by filing a fourth complaint which contained

18 All personally identifiable information, including account numbers, have been redacted from Appendix I.
19 Potora 111, Conclusion of Law No. 4.
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impertinent or scandalous matters); Seidenstricker v. Metropolitan
Edison Company, Docket No. F-2008-2019388 (Opinion and Order
entered July 28, 2009) (Seidenstricker) (complainant was an abuser
of the system by defaulting on four Bureau of Consumer Services
and four Met-Ed payment plans, by using a variety of means to avoid
terminations such as filing a bankruptcy proceeding and attempting
to transfer her account to her mother and sister, and by invoking the
provisions of 66 Pa. C.S. 88 1521-1533 on 18 occasions); and
Thomas v. Peoples Natural Gas Company, Docket No. 2009-
2102194 (Opinion and Order dated June 17, 2010) (Thomas) (the
Commission found the complainant had abused the system by filing
three informal complaints which were all dismissed because he had
defaulted on a Commission-issued payment arrangement and a
formal complaint which was also dismissed for the same reason and
the complainant had a very poor history of payments (six payments
in 52 months)). 2°

33. In adopting the Initial Decision, the Commission directed that the Commission’s
Secretary’s Bureau “shall without further proceedings, reject or dismiss any formal or informal
complaint by Jennifer Potora concerning the arrearages on her account for water service rendered
by [PAWC] until all arrearages are paid in full.”?

34. Similarly, in Potora v. Pennsylvania-American Water Company, Docket No. C-2023-
3039542 (Initial Decision issued July 6, 2023) adopted without further Commission action (Order
entered Aug. 22, 2023) (“Potora 1V”), the Initial Decision found that the Commission previously
found that the Complainant “had abused Commission’s administrative processes through the
repeated filing of Complaints about the same dispute, resulting in the Complainant being barred
from filing any further Complaints...”?> The Initial Decision further directed that “the
Commission’s Secretary’s Bureau and Bureau of Consumer Services shall, without further

proceedings, reject or dismiss any formal or informal complaint filed by Jennifer Potora

20 potora 111 Initial Decision., at pp. 6-9 (internal footnotes omitted).
21 potora 111, Ordering Paragraph No. 6 (emphasis added).
22 potora 1V, at p. 1 (Initial Decision issued July 6, 2023).
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concerning the arrearages on her account for water service rendered by Pennsylvania-American
Water Company until all arrearages are paid in full.”?® The Initial Decision was made final without
further Commission action.?*

35. Here, the Complainant has filed another complaint against PAWC disputing the
arrearages and termination procedures related to her water service account. (See Ninth Complaint
11 4-5.)

36. The Complainant in the instant action is the same Complainant in the previous eight
complaints, which also related to the Complainant’s arrearages with the Company and requests for
a payment agreement.

37. The Complainant’s water service at issue in the instant proceeding is the same that
was at issue in the previous eight complaints.

38. Nothing in the Ninth Complaint establishes that the Complainant has paid — or has
attempted in good faith to pay —the arrearages on her water account with the Company.

39. Indeed, as of the date of this Preliminary Objection, the Complainant has not paid her
arrearages in full for years and carries a balance in arrears with the Company of $7,365.13. The
Complainant has only made a total of five successful payments on her account with the Company
since the account was established in 2019.

40. Additionally, the Complainant has a history of filing similar complaints against other

public utilities in the Commonwealth of Pennsylvania.?

23 1d., Ordering Paragraph No. 6.

24 See Potora IV (Order entered Aug. 22, 2023).

% See e.g., Flaherty v. Columbia Gas of Pa., Inc. Docket No. C-2022-3031205; Flaherty v. West Penn Power Co.,
Docket No. C-2022-3031846; Flaherty v. Columbia Gas of Pa., Inc. Docket No. C-2022-3033548; Flaherty v.
Columbia Gas of Pa., Inc., Docket No. C-2022-3034018; Flaherty v. Duquesne Light Co., Docket No. C-2022-
3035389; Flaherty v. Columbia Gas of Pa., Inc., Docket No. C-2023-3039238; Flaherty v. Columbia Gas of Pa.,
Inc., Docket No. C-2023-3039291; Flaherty v. Duquesne Light Co., Docket No. C-2023-3039314; Flaherty v. West
Penn Power Co., Docket No. C-2023-3039663; Flaherty v. West Penn Power Co., Docket No. C-2023-3041914;
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41. Therefore, PAWC submits that the Ninth Complaint should be dismissed without
further proceedings in accordance with the Commission’s guidance in both Potora Ill and Potora
IV, when coupled with the Complainant’s longstanding practice of abusing the administrative
process against PAWC and other public utilities.

42. Thus, PAWC submits that the Complainant’s Ninth Complaint is legally insufficient

and should be summarily dismissed with prejudice pursuant to 52 Pa. Code § 5.101(a)(4).

Flaherty v. Columbia Gas of Pa., Inc., Docket No. C-2024-3051569; Flaherty v. Columbia Gas of Pa., Inc., Docket
No. C-2025-3054380; Flaherty v. FirstEnergy Pennsylvania Electric Co., Docket No. C-2025-3054497; Flaherty v.
Columbia Gas of Pa., Inc., Docket No. C-2025-3057707.
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V. CONCLUSION
WHEREFORE, for the foregoing reasons, Pennsylvania-American Water Company
respectfully requests that the above-captioned Ninth Formal Complaint filed by Kristen Flaherty
at Docket No. C-2026-3060306 be dismissed in its entirety and with prejudice pursuant to 52 Pa.

Code § 5.101(a)(4).

Respectfully submitted,

STEVENS & LEE

Mtﬂ_ ek

Nicholas A. Stobbe
Attorney 1.D. 329583
Michael A. Gruin,
Attorney I.D. 78625
17 N. 2" St., 16" FI.
Harrisburg, PA 17101
Tel.  (717) 724-3445
(717) 255-7365
Fax  (610) 235-4915
(610) 988-0852
nicholas.stobbe@stevenslee.com
mag@stevenslee.com

DATE: March 4, 2026 Counsel For Pennsylvania-
American Water Company
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Appendix A



/\
PAPU PENNSYLVANIA
PUBLIC UTILITY COMMISSION
FORMAL COMPLAINT - FILLABLE FORM

Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to
be a party to the case, consider filing an informal complaint.

r ) Required Step ) E
ch p Watch for
oose options important
7 Read and for how to file corresp
pondence
Complete your formal from the Public
this form complaint ili issi
- P Utility Commission
and how to be (PUC)
L contacted L
. e 5

Please complete this fillable form.

1. CUSTOMER (COMPLAINANT) INFORMATION

Provide your contact information and utility account number. It is your responsibility to update the
PUC with any changes to your address and to where you want documents sent to you.

Kristen Flaherty

Name

Street/P.0. Box 3998 Millers Run Road Apt#

City McDonald State PA Zip 15057
County Washington

Telephone Number(s) Where We Can Contact You During the Day:

Home: Mobile: 724-579-3975

Email Address hockeymomk10@outlook.com

Utility Account Number (from your bill) _

If your complaint involves utility service provided to a different address or in a different name than
your mailing address, please list this information below.

Name

Street/P.0. Box
City State —________ Zip

Apt#




2. NAME OF UTILITY OR COMPANY (RESPONDENT)

Provide the full name of the utility or company about which you are complaining. The name of your
utility or company is on your bill.

Pennsylvania American Water Company

3. TYPE OF UTILITY SERVICE

Check the box listing the type of utility service that is the subject of your complaint (check only one):

[] Electric [ ] Storm Water

[] Gas [ | Steam Heat

Water [ ] Motor Carrier (taxi, moving company, limo)

[ ] Wastewater/Sewer [] Telephone/Telecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cell phones or cable TV.

4. REASON FOR COMPLAINT

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your complaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times
and places and any other information that may be important. If the complaint is about billing, tell us
the amount you believe is not correct. Use additional paper if you need more space. Your complaint
may be dismissed without a hearing if you do not provide specific information.

The utility is threatening to shut off my service or has already shut off my service.

| would like a payment agreement.

Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s)
in question if you have them.

|:| | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

|:| Other (explain). If you need additional space, use the space provided on Page 9. Please

indicate the number of the question that you are answering.”




5. REQUESTED RELIEF

How do you want your complaint to be resolved?

Explain what you want the PUC to order the utility or company to do. If you need additional space, use
the space provided on Page 9. Please indicate the number of the question that you are answering.

Payment arrangement

Note: The PUC can decide that a customer was not billed correctly and can order billing refunds.
The PUC can also fine a utility or company for not following rules and can order a utility or company
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility

or company should pay customers for loss or damages. Damage claims may be sought in an
appropriate civil court.

6. PROTECTION FROM ABUSE (PFA)/DOMESTIC VIOLENCE

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs this
information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your personal safety or welfare?

|:| Yes If your answer is “yes,” attach a copy of the current PFA order to this Formal
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of

the Commission.
No

Note: You MUST answer this question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a problem
involving billing, a request to receive service, a security deposit request, termination of service or a

request for a payment agreement.



7. PRIOR UTILITY CONTACT

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

Yes BCS #4035853-Timely appeal never received.-AEL-2/6/26

|:|No

Note: If you answered yes, move to Section 8. No further contact with the utility or company is
required. If you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

|:| Yes
No

Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint
is against a natural gas distribution utility, an electric distribution utility or a water or
wastewater utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why. If you need additional space, use the space provided on
Page 9. Please indicate the number of the question that you are answering.”

Note: Even if you are not required to contact the utility or company, you should always try
to speak to a utility or company representative about your problem before you file a Formal
Complaint with the PUC.



8. TWO OPTIONS TO FILE YOUR FORMAL COMPLAINT — CHOOSE ONE

OPTION 1
Electronically by eFile

One option is to create an account on the PUC's eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiling account - free of charge through the PUC’s website.
By selecting this method, you will electronically receive documents.

Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you select the option to mail your formal complaint, you are required to select the method by
which you would like the PUC to communicate with you. You must choose one of the three options

on the next page for ways you would like to receive documents.




9. THREE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

It is REQUIRED to select ONE of the following options for receiving
all hearing notices, orders and related documents from the PUC:

r

OPTION 1
eFILING: This is the quickest and easiest way to receive all documents. You agree to open

and use an eFiling account - free of charge through the PUC’s website. By selecting this
method you will electronically receive documents. To create an eFiling account, visit

https://efiling.puc.pa.gov/.

You will automatically receive eService with your eFiling account.

OPTION 2
FIRST CLASS MAIL: You agree to receive all documents by First Class Mail (using the address

you provided on Page 1).

D Check the box and initial here if you are selecting FIRST CLASS MAIL service.

OPTION 3
EMAIL: You agree to receive all documents by email (using the email address you provided on

page 1). Keep in mind, you will only be able to receive documents by email from the PUC. You
will not be able to email documents to the Commission.

To file documents, you must submit them through an eFiling account or mail them. To create an
eFiling account, visit https://efiling.puc.pa.gov/.

if you are selecting EMAIL service.

] check the box and initial here

Please Note: It is important to select ONE of the three options above.
IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.



10. LEGAL REPRESENTATION

If you are filing a Formal Complaint as an individual on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer’s contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name
Street/P.0. Box Apt#
City State _________ Zip
Area Code/Phone Number

Email Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pleadings.

11. VERIFICATION AND SIGNATURE

You must sign and date your complaint. If you eFile your complaint, you must print or type your
name in the box provided below. Date the form. The PUC's eFiling system will accept an electronic
signature. The eFiling system will not accept a complaint form without a signature and date.

Verification:

| Kristen Flaherty , hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and belief) and that
I expect to be able to prove the same at a hearing held in this matter. | understand that the
statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

Kristen Flaherty 02/05/2026
(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not
accept it.



APPEALING A BCS DECISION?

If you are appealing a BCS decision: follow the directions in the cover letter you received from
the PUC Secretary’s Bureau with the formal complaint form. ONLY formal complaints appealing
a BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All
other formal complaints MUST be eFiled or mailed.

QUESTIONS?

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
M7-7172-7771.

. Save and keep a copy of your Formal Complaint for your records.

. You may add any additional information, such as copies of bills, as one (1) separate
attachment to your complaint.

. To protect your personal information, please know that your complaint form and the
utility’s answer will not be published to the PUC’s website.

. Check the Consumer Complaints Procedures Guide for checklists and tips to help you
successfully follow the complaint-filing process.
(https://www.puc.pa.gov/media/1492/consumer-complaints-procedures-guide-2021.pdf)

. Once your complaint case moves to the PUC’s Office of Administrative Law Judge,
any filings you make should be marked confidential if you do not want them published to
the website.



ADDITIONAL SPACE (IF NEEDED)

updated 10.10.23



PENNSYLVANIA

AMERICAN WATER

. AMERICAN WATER, PO BOX 2798. CAMDEN. NJ 08101

Pay Before 02/09/2026

For Service To: 3998 MILLERS RUN RD Total Due 2,439.97
MC DONALD, PA 15057-2859

TIME SENSITIVE NOTICE:

IR TR | R LR TR TR | TR | R T T

001449 1 AB 0.636 01450/001450/002412 7 02 VESEB7 001 To ensure time[y receipt of your
KRISTEN L. FLAHERTY payment, please use one of the payment
3517 WASHINGTON AVE APT A options noted below. Do not mail your
FINLEYVILLE PA 15332-1387 payment.

IMPORTANT: 10 DAY SHUT OFF NOTICE

Please read and take the siep’s needed to avoid your service from being shut off.
PAY THIS AMOUNT $2,439.97 PRIOR TO 02/09/2026

PAY THIS AMOUNT $6,594.36 ON OR AFTER 02/09/2026

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 02/09/2026. You can
prevent termination of water service by paying the amount printed above. Please use one of our convenient payment options listed below to
ensure your payment is applied to your account immediately.

TO STOP THE SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR YOU MUST CALL US AT 1-855-669-8753 IF:

PARA DETENER EtL CIERRE, usted debe pagar la cantidad vencida O Usted debe llamar al1-855-669-8753, si usted tiene alguna
pregunta o necesita mas informacion.

1. You cannot pay the overdue amount and would like to discuss your eligibility to enter into a payment arrangement.
2. You dispute the overdue amount or have a question regarding your bill.

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service. We
will not shut off your service during such iliness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such illness exists and that it may be
aggravated if your service is stopped; and

(b) Make some equitable arrangement to pay the company your current bills for service.

(c}-Contact us by calling the following number.1-855-669-8753 or writing to us at. Pennsylvania American Water, PO Box 2798, Camden,
NJ 08101.

(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document to the utility within 3 days
certifying that a customer or member of the customer's household is seriously ill or has been diagnosed with a medical condition which
requires the continuation of service to treat the medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service, you have the
right to make a verbal declaration of @ medical emergency, which will delay termination of service for at least 3 days while you seek to obtain
a medical certificate.

Itis our sincere goal to work with you to correct this situation before further action becomes necessary. Please respond immediately so that
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, any installment plan may be con
sidered in default and you may be required to pay the full amount due and a service charge of $30.00 before service is reconnected.

CONVENIENT PAYMENT OPTIONS

s ‘Pay your bill online: Pay by Phone: B55-748-6066 w Pay in persomn: for a list of approved payment
N : www.amwater con/myaccount 24 hours a day, seven days a week locations, visit www amwater.com/myaccount
TTY/TDD FOR THE HEARING
IMPAIRED: 711 {and then
reference Custormer Service

number listed above)

Customer Service: M-F 7am to 7pm Emergency: 24/7:1-855-669-8753 www.pennsylvaniaamwater.com

Account Number 01/27/2026
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/\
PAPU PENNSYLVANIA
PUBLIC UTILITY COMMISSION
FORMAL COMPLAINT - FILLABLE FORM

Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to
be a party to the case, consider filing an informal complaint.

[ ) Required Step ‘
ch ; Watch for
oose options important
“ Read and for how to file corresp ondence
Complete our formal > ;
this form y ] from the Public
- . complaint Utility Commission
and how to be (PUC)
L contacted L
. S S

Please complete this fillable form.

1. CUSTOMER (COMPLAINANT) INFORMATION

Provide your contact information and utility account number. It is your responsibility to update the
PUC with any changes to your address and to where you want documents sent to you.

Kristen Flaherty

Name
Street/P.0. Box 3998 Millers Run Road Apt#
City McDonald State PA Zip 15057

County Washington

Telephone Number(s) Where We Can Contact You During the Day:

Home: Mobile: 7245793975

Email Address hockeymomkl0@gmail.com

Utility Account Number (from your bill) ]

If your complaint involves utility service provided to a different address or in a different name than
your mailing address, please list this information below.

Name

Street/P.0. Box
City State Zip

Apt#




2. NAME OF UTILITY OR COMPANY (RESPONDENT)

Provide the full name of the utility or company about which you are complaining. The name of your
utility or company is on your bill.

Pennsylvania American Water

3. TYPE OF UTILITY SERVICE

Check the box listing the type of utility service that is the subject of your complaint (check only one):

[] Electric [ ] Storm Water

[] Gas [ | Steam Heat

[0] Water [ 1 Motor Carrier (taxi, moving company, limo)

[ | Wastewater/Sewer [] Telephone/Telecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cell phones or cable TV.

4. REASON FOR COMPLAINT

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your complaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times
and places and any other information that may be important. If the complaint is about billing, tell us
the amount you believe is not correct. Use additional paper if you nheed more space. Your complaint
may be dismissed without a hearing if you do not provide specific information.

The utility is threatening to shut off my service or has already shut off my service.

| would like a payment agreement.

Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the bhill(s)
in question if you have them.

| am having a reliability, safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant details that may be
important.

0 O 0O kBE

Other (explain). If you need additional space, use the space provided on Page 9. Please
indicate the number of the question that you are answering.”




5. REQUESTED RELIEF

How do you want your complaint to be resolved?

Explain what you want the PUC to order the utility or company to do. If you need additional space, use
the space provided on Page 9. Please indicate the number of the question that you are answering.

\Would like a new payment arrangement

Note: The PUC can decide that a customer was not billed correctly and can order billing refunds.
The PUC can also fine a utility or company for not following rules and can order a utility or company
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility

or company should pay customers for loss or damages. Damage claims may be sought in an
appropriate civil court.

6. PROTECTION FROM ABUSE (PFA)/DOMESTIC VIOLENCE

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs this
information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your personal safety or welfare?

|:| Yes If your answer is “yes,” attach a copy of the current PFA order to this Formal
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.

@No

Note: You MUST answer this question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a problem
involving billing, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.



7. PRIOR UTILITY CONTACT

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

@ Yes BCS #4035853 - closed 12/18/24. AD

|:|No

Note: If you answered yes, move to Section 8. No further contact with the utility or company is
required. If you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

|:| Yes
|:| No

Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint
is against a natural gas distribution utility, an electric distribution utility or a water or
wastewater utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why. If you need additional space, use the space provided on
Page 9. Please indicate the number of the question that you are answering.”

Note: Even if you are not required to contact the utility or company, you should always try
to speak to a utility or company representative about your problem before you file a Formal
Complaint with the PUC.



8

. TWO OPTIONS TO FILE YOUR FORMAL COMPLAINT — CHOOSE ONE

e

OPTION 1
Electronically by eFile

One option is to create an account on the PUC’s eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiling account - free of charge through the PUC’s website.
By selecting this method, you will electronically receive documents.

Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you select the option to mail your formal complaint, you are required to select the method by
which you would like the PUC to communicate with you. You must choose one of the three options

on the next page for ways you would like to receive documents.



9. THREE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

It is REQUIRED to select ONE of the following options for receiving
all hearing notices, orders and related documents from the PUC:

| OPTION 1
eFILING: This is the quickest and easiest way to receive all documents. You agree to open

and use an eFiling account - free of charge through the PUC’s website. By selecting this
method you will electronically receive documents. To create an eFiling account, visit

https://efiling.puc.pa.gov/.

E You will automatically receive eService with your eFiling account.

OPTION 2
FIRST CLASS MAIL: You agree to receive all documents by First Class Mail (using the address

you provided on Page 1).
if you are selecting FIRST CLASS MAIL service.

D Check the box and initial here

OPTION 3
EMAIL: You agree to receive all documents by email (using the email address you provided on

page 1). Keep in mind, you will only be able to receive documents by email from the PUC. You
will not be able to email documents to the Commission.

To file documents, you must submit them through an eFiling account or mail them. To create an
eFiling account, visit https://efiling.puc.pa.gov/.

if you are selecting EMAIL service.

] check the box and initial here

Please Note: It is important to select ONE of the three options above.
IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.




10. LEGAL REPRESENTATION

If you are filing a Formal Complaint as an individual on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer’s contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer’'s Name
Street/P.0. Box Apt#
City State _ Zip
Area Code/Phone Number

Email Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pleadings.

11. VERIFICATION AND SIGNATURE

You must sign and date your complaint. If you eFile your complaint, you must print or type your
name in the box provided below. Date the form. The PUC's eFiling system will accept an electronic
signature. The eFiling system will not accept a complaint form without a signature and date.

Verification:

| Kristen Flaherty , hereby state that the facts above set forth are true and

correct (or are true and correct to the best of my knowledge, information and belief) and that
I expect to be able to prove the same at a hearing held in this matter. | understand that the
statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

Kristen Flaherty 05-21-2025
(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not
accept it.



APPEALING A BCS DECISION?

If you are appealing a BCS decision: follow the directions in the cover letter you received from
the PUC Secretary’s Bureau with the formal complaint form. ONLY formal complaints appealing
a BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All
other formal complaints MUST be eFiled or mailed.

QUESTIONS?

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
N71-772-7171.

. Save and keep a copy of your Formal Complaint for your records.

. You may add any additional information, such as copies of bills, as one (1) separate
attachment to your complaint.

. To protect your personal information, please know that your complaint form and the
utility’s answer will not be published to the PUC’s website.

. Check the Consumer Complaints Procedures Guide for checklists and tips to help you
successfully follow the complaint-filing process.
(https://www.puc.pa.gov/media/1492/consumer-complaints-procedures-guide-2021.pdf)

. Once your complaint case moves to the PUC’s Office of Administrative Law Judge,
any filings you make should be marked confidential if you do not want them published to
the website.



ADDITIONAL SPACE (IF NEEDED)

updated 10.10.23
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

April 2023

Customer (Complainant) information

Provide your name, mailing address, county, telephone number(s), email address and utility account
number. It is your responsibility to update the Commission with any changes fo your address and to
where you want documents mailed to you

Name L‘ V< Xer\ f\ o \~e *\_"i
Street/PO Box 349 C} d é*& \«L)Q yxj—\(\ Aot #
City _ \' b)\V\(’ﬂ’\ State 53[\ Zip S a3 kf
County U\ N \,;,._..,.\,%\

Telephone Number(s) Where We Can Contact You During the Day (required):
AMHDS 323935 ome) (BRSS9 2975 (mobile)
Email Address (required): ¥ ) olne Q"'&"j KA G %m’\ al. co

Utility Account Number (from your bill)

If your complaint involves utility service provided to a different address or in a different name
than your mailing address, please list this information below.

Name KJ\J\ < \—( r\ "{“ }\ :(\L-\Q % \
Street/P.0. Box 5 7 / CS (n"{« i\.@;{?»&, Ui =

City M Donald site V% 2 VoBES D

You have three options on how you would like to receive all communication from the Commission about your
Complaint. By selecting one of the following three options, you are agreeing to receive all hearing notices, orders,
and related documents about your Complaint in the manner selected.

Select one of the following options for receiving all communications from the Commission:

a. eFiling: You agree to open and use an eFiling account — free of charge through the Commission’s website.
By selecting this method you will be eServed. (This is the best way to receive, file, and submit documents).

Initial here if you are selecting eFiling: ]:\L_ i

(And create an eFiling account at http./iwww . puc.pa gov/efiling/default aspx)




b. Email: You agree to receive all documents by email (using the email you provided on page 1). Please note
that you will only be able to receive documents from the Commission by email and will not be able to file
documents by Email or Fax. To submit documents to the Commission you must create an eFiling account

accessed at http://www.puc.pa.gov/efiling/default. aspx or mail your submissions.

Initial here if you are selecting Email service:

c. First Class Mail: You agree to be served only by First Ciass Mail (at the address on page 1 of this form).
Initial here if you are selecting First Class Mail service:

*If you do not select one of the three options above, the Commission will serve all documents to you by
First Class Mail at the address listed on page 1 of this form.

3. Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of your
utility or company is on your bill.

FDY\&)C,’ Vo 6q\uw@«% M\Lg}sﬁ’@x

4, Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint (check only
one): .

o Electric © Gas Water o Wastewater/Sewer 0 Storm Water

o Steam Heat o Motor Carrier (taxi, moving co., limo)

o Telephone/Telecommunications (local, long distance)

5. Reason for Complaint

What kind of problem are you having with the utility or company? Check ail boxes below that apply
and state the reason for your complaint. Explain specifically what you believe the utility or company has
done wrong. Provide relevant details including dates, times and places and any other information that
may be important. If the complaint is about billing, tell us the amount you believe is not correct. Use
additional paper if you need more space. Your complaint may be dismissed without a hearing if you
do not provide specific information.

o The utility is threatening to shut off my service or has already shut off my service.
would like a payment agreement.

o Incorrect charges are on my bill. Provide dates that are important and an explanation about
any amounts or charges that you believe are not correct. Attach a copy of the bill(s) in
guestion if you have it/them.

o | am having a reliability, safety or quality problem with my utility service. Explain the problem,
including dates, times or places and any other relevant details that may be important.

o Other (explain).

Note: If your complaint is only about removing or modifying a municipal lien filed by the City of
Philadelphia, the Public Utility Commission (PUC) cannot address it. Only local courts in Philadelphia
County can address this type of complaint The PUC can address a complaint about service or incorrect
billing even if that amount is subject to a lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet service, but may be
able to resolve a dispute regarding voice communications over the Internet (inciuding the inability to make
voice 911/E911 emergency calls) or concems about high-speed access to Internet service.
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6.

Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order the utility
or company to do. Use additional paper if you need more space. .

i\ No ML;{ ;Qﬁ & L\ @AM

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can order a
utility or company to correct a problem with your service. Under state law, the PUC cannot
decide whether a utility or company should pay customers for loss or damages. Damage claims
may be sought in an appropriate civil court.

Protection From Abuse (PFA)/ Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order which provides clear
evidence of domestic violence against you that is currently in effect for your personal safety or
welfare? The PUC needs this information to properly process your complaint so that your identity
is not made public.

Note: You must answer this question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a problem
involving billing, a request to receive service, a security deposit request, termination of service
or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your personal safety

or welfare? ]
YES = NO )

If your answer to the above question is “yes,” attach a copy of the current Protection From Abuse
order to this Formal Complaint form.

April 2023 3



8. Prior Utility Contact

a. Is this an appeal from a detision of the PUC’s Bureau of Consumer Services (BCS)?
YES ~.... NO O

Note: If you answered yes, move to Section 9. No further contact with the utility or company is
required. If you answered no, answer the question in Section 8 b. and answer the question in
Section 8 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint? ot
YES O NO -y

Note: You must contact the utility first if (1) you are a residential customer, {2) your complaint is against a
natural gas distribution utility, an electric distribution utility or a water utility AND (3) your complaint is
about a billing problem, a service problem, a termination of service problem, or a request for a payment
agreement.

if you tried to speak to a utility company representative about your complaint but were not able
to do so, please explain why.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always try to speak to a
utility or company representative about your problem before you file a Formal Complaint with the PUC.

9. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyers name, address,
telephone number, and email address, (all required contact information). Please make sure your lawyer
is aware of your complaint. If represented by a lawyer, both you and your lawyer must be present at your
hearing.

Lawyer's Name !\\

™,
o,

Street/P.0. Box

City - State  Zip

Area Code/Phone Numb,e"r‘

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pleadings.

April 2023 4



10.

s
Fa
/

11

April 2023

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their name on
the line provided in the verification paragraph below and must sign and date this form in ink. If you do
not sign the Formal Complaint, the PUC will not accept it.

Jre—

Verif(cation:

Rat i I'.>—\v(% Y A L"\(L(f’ Xl , hereby state that the facts above set forth are
true and correct (or are true and correct to /?e best of my knowledge, information and belief) and
that | expect to be able to prove the same ‘at a hearing held in this matter. | understand that the
statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

\ ¢

/;'7'/’:'%\‘5 AL K( ~, ,:f ]””‘“;\\ 7/ 21 "? j
(Signature of Complainant) ) (Date)

Title of authorized employee or officer (only applicable to corporations, associations, partnerships,
limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not

accept it

How to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be accessed at
http://www.puc.pa.qgov/efiling/default. aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a BCS decision: follow the directions in the cover letter you received from
the Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS
decision can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal
complaints MUST be efiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
717-772-7777.

Keep a copy of your Formal Complaint for your records. Please know that your complaint form
and the utility’s answer will not be published to the PUC’s website. Once your complaint case
moves to the Office of Administrative Law Judge, any filings you make should be marked
confidential if you do not want them published to the website.




PENNSYLVANIA

AMERICAN WATER

Account Number | 06/28/(
— AMERICAN WATER, PO BOX 2798, CAMDEN, NJ 08101 ;
GV 07/10/2023
For Service To: 3998 MILLERS RUN RD _4 ~ Total Due [elclolicil

MC DONALD, PA 15057-2859

TIME SENSITIVE NOTICE:
'I'"I'II'I'"llI”mI'IIIIIIII"I"I"'I"'I"llmlllll'l"'ll

003241 1AB0.504  03242/003247/005818 13 02 VC2MGP 001 To ensure timely receipt of your
KRISTEN L. FLAHERTY payment, please use one of the payment
349 OLD GILKESON RD options noted below. Do not mail your
PITTSBURGH PA 15228-1062 payment.

IMPORTANT: 10 DAY SHUT OFF NOTICE
Please read and take the steps needed to avoid your service from being shut off.
PAY THIS AMOUNT $260.31 PRIOR TO 07/10/2023

PAY THIS AMOUNT $2,313.76 ON OR AFTER 07/10/2023

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 07/10/2023. You can
prevent termination of water service by paying the amount printed above. Please use one of our convenient payment options listed below to
ensure your payment is applied to your account immediately.

TO STOP THE SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR YOU MUST CALL US AT 1-855-669-8753 IF:

PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta
0 necesita mas informacion.

1. You cannot pay the overdue amount and would like to discuss your eligibility to enter into a payment arrangement.
2. You dispute the overdue amount or have a question regarding your bill.

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service. We
will not shut off your service during such illness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such iliness exists and that it may be
aggravated if your service is stopped; and

(b) Make some equitable arrangement to pay the company your current bills for service.

(c) Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American Water, PO Box 27938, Camden,
NJ 08101.

(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document to the utility within 3 days
certifying that a customer or member of the customer's household is serioustly ill or has been diagnosed with a medical condition which
requires the continuation of service to treat the medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service, you have the right
to make a verbal declaration of a medical emergency, which will delay termination of service for at least 3 days while you seek to obtain a
medical certificate.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. Please respond immediately so that
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, any installment plan may be
consndered in default and you may be required to pay the full amount due and a service charge of $30.00 before servuce is reconnected

CONVENIENT PAYMENT OPTIONS

www.amwater.com/myaccount N/ 24 hours a day, seven days a week locations, visit www.amwater.com/myaccount
TTY/TDD FOR THE HEARING
IMPAIRED: 711 (and then
reference Customer Service
number listed above)

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-855-669-8753 www.pennsylvaniaamwater.com

: 5 L 4 s : "
lg,_g \/@ Pay your bill online: ‘) Pay by Phone: 855-748-6066 u Pay in person: for a list of approved payment

AMW1
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. It is vour responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you.

Name K 1\ “ o ,{"\ alhwr Lo,

streetP.0. Box 549 0 \d (ﬂ\ ?@f\fnb.ipt#
Cityi‘) \\ ey Cr\ state T\ Zp_ IS,
Countyt \\\b\\ STV

Telephone Number(s) Where We Can Contact You During the Day:
( ) (home) AAY) D79~ 395FS (mobile)

E-mail Address (optional): \\Q Ckeoy A OM K\ % & Gutdod .. ¢ oM

Utility Account Number (from your bill)

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name ‘4 M %lQ AN = \ ohee l?\ _
\ / N EE » b
Street/P.O. Box ? C &CJ i “k ¢ \«\{/‘2,5 Q Ca N\ VA

City AVS Da-ﬂm\é State PK i | SO -

Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

. \ ’

i ) \ :\ P S
( NN >Qf \ \/C&W‘\* f&\f\uu (S~ NS i‘\ _____ S D
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

0 ELECTRIC [0 WASTEWATER/SEWER

[ GAS [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)

?;NATER [J MOTOR CARRIER (e.g. taxi, moving company, limousine)
STEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
infgrmation.
/

Bﬁ. The utility is threatening to shut off my service or has already shut off my service.
‘5@ | would like a payment agreement.

(1 Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

U | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

[  Other (explain).

December 2014 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
fien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Reguested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

\/UC\) KJ" X {"yh O\’D@\éy-ﬁsm R SON- S )

W

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civii court.

December 2014 3



6. Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?
YES [

NO ﬂ

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES |

NO ;Z

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES '~/

NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

December 2014 ' 4



c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

O A /\%«‘( oo oo AN G

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

December 2014 5



10.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

! !’\ i \‘:35)‘(“ \ ‘ 0\} e R ;\“{‘; , hereby state that the facts
above set forth are true and correct (or ake true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

]

Y ; \ i i h 4
,!’ /\«’\3 k(, N\ 3 \f-/J‘i \“\“ s ? / S D -:‘? 3\

\_ (Signature of Complainant) v (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be

accessed at http://www.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

December 2014 6



PENNSYLVANIA

AMERICAN WATER

e * AMERICAN WATER, PO BOX 578, ALTON IL, 62002

Account Number | 01/26/2023
CEVE: DT 02/06/2023

For Service To: 3998 MILLERS RUN RD ‘ Total Due EECKHNEE
MC DONALD, PA 15057-2859 N ) ‘

TIME SENSITIVE NOTICE:

040212 1 AB 0.504 40222/040229/055728 117 02 VC225X 00 To ensure time|y receipt of your
KRISTEN L. FLAHERTY payment, please use one of the payment
349 OLD GILKESON RD options noted below. Do not mail your
PITTSBURGH PA 15228-1062 payment.

IMPORTANT: 10 DAY SHUT OFF NOTICE
_Please read and take the steps needed to avoid your service from being shut off.
PAY THIS AMOUNT $93.11 PRIOR TO 02/06/2023

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 02/06/2023. You can
prevent termination of water service by paying the amount printed above. Please use one of our convenient payment options listed below to
ensure your payment is applied to your account immediately.

TO STOP THE SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR YOU MUST CALL US AT 1-855-669-8753 IF:

PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta
0 necesita mas informacion.

1. You cannot pay the overdue amount and would like to discuss your eligibility to enter into a payment arrangement.
2. You dispute the overdue amount or have a question regarding your bill.

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service. We
will not shut off your service during such illness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such illness exists and that it may be
aggravated if your service is stopped; and

(b) Make some equitable arrangement to pay the company your current bills for service.

(c) Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American Water, PO Box 2798, Camden,
NJ 08101.

(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document to the utility within 3 days
certifying that a customer or member of the customer's household is seriously ill or has been diagnosed with a medlcal condition which
requires the continuation of service to treat the medical condition.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. Please respond immediately so that
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, any installment plan may be
considered in default and you may be required to pay the full amount due and a service charge of $30.00 before service is reconnected.

Special protections are also available for tenants if the landlord is responsible for paying the bill. Please contact us at 1-800-565-7292 to
obtain more information on these protections.

~ CONVENIENT PAYMENT OPTIONS

gl Pay your bill online: Pay by Phone: 855-748-6066 ; * Pay in person: for a list of approved payment
@ www.amwater.com/myaccount § 24 hours a day, seven days a week locations, visit www.amwater.com/myaccount
TTY/TDD FOR THE HEARING
IMPAIRED: 711 (and then
reference Customer Service
number listed above)

Customer ﬁﬁﬁiiﬁ Mi iﬁm ii iim iﬂiiﬂﬁﬂiﬁl ile“ 1-855-669-8753 www.pennsylvaniaamwater.com
- AMW11CF
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Received 7/6/22-AEL-7/13/22

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. |t is your responsibility to update the Commission with any changes to your

address and to where you want documents mailed to you.

Name Kristen Flaherty

Street/P.O. Box 349 Old Gilkeson Road Apt #

City McDonald State " Zip 15228
County Allegheny

Telephone Number(s) Where We Can Contact You During the Day (required):

( ) (home) ( ) 724-579-3975 _ (mobile)

hockeymomkl10@gmail.com
E-mail Address (required):

I
Utility Account Number (from your bill)

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name
Street/P.O. Box
City State Zip

Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

Pennsylvania American Water

March 2022 1



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

L ELECTRIC [ STORM WATER
[l GAS ] WASTEWATER/SEWER
[ TELEPHONE/TELECOMMUNICATIONS (local, long distance)
& wATER
LI sTEAM HEAT [ MOTOR CARRIER (e.g. taxi, moving company, limousine)
4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

Lk The utility is threatening to shut off my service or has already shut off my service.

[] | would like a payment agreement.

[ Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

O | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

March 2022 2



[ Other (explain).

March 2022



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

My son was admitted to the hospital on 4/30/2022 in the ICU unit. Went in as an ER patient and 4
surgieries later within 12 hours was admitted to the ICU. He stayed in the hospital until 5/20/2022. This
has caused me to miss work and had no income during this time. | am still trying to play catch up on all
bills. Between copayments, deductibles and prescriptions for him | have been in a financial hardship. |
am requesting a new affordable payment plan as | had a $0 balance before all this started.

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

March 2022 4



6. Protection From Abuse (PFA)/ Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES [l
L]
NO .

If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES [l
NO £

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES

NO [

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

March 2022 5
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, (all required contact information). Please
make sure your lawyer is aware of your complaint. If represented by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.
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9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:
Kristen Flaherty
I , hereby state that the facts
above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

07/06/2022
Kristen Flaherty

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. How to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be accessed at
http://www.puc.pa.gov/efiling/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a BCS decision: follow the directions in the cover letter you received from the
Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision
can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal complaints MUST

be eFiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at 717-772-
7777.

Keep a copy of your Formal Complaint for your records.

Please know that your complaint form and the utility’s answer will not be published to the PUC’s website.
Once your complaint case moves to the Office of Administrative Law Judge, any filings you make should
be marked confidential if you do not want them published to the website._
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Received 7/6/22-AEL-7/6/22

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. |t is your responsibility to update the Commission with any changes to your

address and to where you want documents mailed to you.

Name Kristen Flaherty

Street/P.O. Box 349 Old Gilkeson Road Apt #

City McDonald State A Zip 15228
County Allegheny

Telephone Number(s) Where We Can Contact You During the Day (required):

( ) (home) ( ) 724-579-3975 _ (mobile)

hockeymomk10@gmail.com
E-mail Address (required):

Utility Account Number (from your bill) _—

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Kristen Flaherty

Name
Street/P.O. Box 3998 Millers Run Road
City McDonald State Zip 15057

Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

Pennsylvania American Water

March 2022 1


Kristen Flaherty 

349 Old Gilkeson Road

McDonald

PA

15228

Allegheny

724-579-3975

hockeymomk10@gmail.com

Kristen Flaherty

3998 Millers Run Road

McDonald

PA

15057

Pennsylvania American Water
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

L ELECTRIC [ STORM WATER
[l GAS ] WASTEWATER/SEWER
[ TELEPHONE/TELECOMMUNICATIONS (local, long distance)
& wATER
LI sTEAM HEAT [ MOTOR CARRIER (e.g. taxi, moving company, limousine)
4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

Lk The utility is threatening to shut off my service or has already shut off my service.

[] | would like a payment agreement.

[ Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

O | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

My son was admitted to the hospital on 4/30/2022 in the ICU unit. Went in as an ER patient and 4
surgieries later within 12 hours was admitted to the ICU. He stayed in the hospital until 5/20/2022. This
has caused me to miss work and had no income during this time. | am still trying to play catch up on all
bills. Between copayments, deductibles and prescriptions for him | have been in a financial hardship. |
am requesting a new affordable payment plan as | had a $0 balance before all this started.

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.
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My son was admitted to the hospital on 4/30/2022 in the ICU unit.  Went in as an ER patient and 4 surgieries later within 12 hours was admitted to the ICU.   He stayed in the hospital until 5/20/2022.  This has caused me to miss work and had no income during this time.   I am still trying to play catch up on all bills.   Between copayments, deductibles and prescriptions for him I have been in a financial hardship.  I am requesting a new affordable payment plan as I had a $0 balance before all this started.  


6. Protection From Abuse (PFA)/ Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES [l
L]
NO .

If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES [l
NO £

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES

NO [

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, (all required contact information). Please
make sure your lawyer is aware of your complaint. If represented by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.
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9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:
Kristen Flaherty
I , hereby state that the facts
above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

07/06/2022
Kristen Flaherty

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. How to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be accessed at
http://www.puc.pa.gov/efiling/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a BCS decision: follow the directions in the cover letter you received from the
Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision
can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal complaints MUST

be eFiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at 717-772-
7777.

Keep a copy of your Formal Complaint for your records.

Please know that your complaint form and the utility’s answer will not be published to the PUC’s website.
Once your complaint case moves to the Office of Administrative Law Judge, any filings you make should
be marked confidential if you do not want them published to the website._
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PENNSYLVANIA
AMERICAN WATER

AMERICAN WATER, PO BOX 578, ALTON IL, 62002

Ac_count'Number I 06/28/2022
Pay Before: 07/11/2022

For Service To: 3998 MILLERS RUN RD Total Due 106.56
MC DONALD, PA 15057-2859

TIME SENSITIVE NOTICE:
0007240010283140102000
To ensure timely receipt of your
payment, please use one of the payment
options noted below. Do not mail your
payment.

KRISTEN L. FLAHERTY
349 OLD GILKESON RD
PITTSBURGH, PA 15228-1062

IMPORTANT: 10 DAY SHUT OFF NOTICE

Please read and take the steps needed to avoid your service from being shut off.

PAY THIS AMOUNT $106.56 PRIOR TO 07/11/2022

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 07/11/2022. You can
prevent termination of water service by paying the amount printed above. Please use one of our convenient payment options listed below to
ensure your payment is applied to your account immediately.

TO STOP THE SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR YOU MUST CALL US AT 1-855-669-8753 IF:

PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta
0 necesita mas informacion.

1. You cannot pay the overdue amount and would like to discuss your eligibility to enter into a payment arrangement.
2. You dispute the overdue amount or have a question regarding your bill.

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service. We
will not shut off your service during such iliness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such iliness exists and that it may be
aggravated if your service is stopped; and

(b) Make some equitable arrangement to pay the company your current bills for service.

(c) Contact us by calling the following number: 1-855-663-8753 or writing to us at: Pennsylvania American Water, PO Box 2798, Camden,
NJ 08101.

(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document to the utility within 3 days
certifying that a customer or member of the customer's household is seriously ill or has been diagnosed with a medical condition which
requires the continuation of service to treat the medical condition.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. Please respond immediately so that
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, any instaliment plan may be
considered in default and you may be required to pay the full amount due and a service charge of $30.00 before service is reconnected.

Special protections are also available for tenants if the landiord is responsible for paying the bill. Please contact us at 1-800-565-7292 to
obtain more information on these protections.

CONVENIENT PAYMENT OPTIONS

Pay your bill online: Pay by Phone: 855-748-6066 * Pay in person: for a list of approved payment
www.amwater.com/myaccount 24 hours a day, seven days a week Jocations, visit www.amwater.com/myaccount
TTY/TDD FOR THE HEARING Aoy
] IMPAIRED: 711 (and then
5K reference Customer Service
number listed above)

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-855-669-8753 www.pennsylvaniaamwater.com
ISNCOL_FICA 1024-ALLPINK

AMW29CFB
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print leqibly in ink.

1. Customer (Complainant) information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. It is vour responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you.

vme ¥ori sden \ohoe by
streetP.0.Box D4 G0 \d (5| ke Sw\ﬂ_@c{pt#
City q‘)‘ “{“vg bur ‘{\”\ State [ ‘X\ zip 15325
County (g\\ \ \ Q%%\Q ~ L,?J('

Telephone Number(s) Where We Can Contact You During the Day:

RN
( ) (home) R ) 5799 39 15 (mobile)

E-mail Address (optional): \& ¢ + 5 e oy - Olalnge —\—L}O C oy N\Cauat . NE +

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name

Street/P.O. Box

City State Zip

2. Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

pc{ NN SOy l VA~ e l’\’f"\"h{;&« = ) k_,\jny\‘t_‘?\
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

[l ELECTRIC [l WASTEWATER/SEWER
1 GAS 0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
’?(WATER 0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

[l STEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific

 infermation.
The utility is threatening to shut off my service or has already shut off my service.

Shed o1, 317/0033

k2
7

| would like a payment agreement.
..v,.\ﬁ . ) ) \ 4—\ v '\‘
DU one Ao o DO

O Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

e $

L] | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

[0 Other (explain).
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E311 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

~ \.
Pacipade @ awou

P

dCacs el m,fggcmcﬁ. e ora

\M Q P&M}\x\o@\o{ %B (e

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with vour service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court,
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6. Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this guestion if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your

complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES ]

NO

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?
YES U
NO

Note: if you answerec; ves, move to Section 8. No further contact with the utility or

company is required. ¥ you answered no, answer the guestion in Section 7 b. and

TS &

answer the guestion in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES B

NO ]

Note: You must contact the utility first if (1) you are a residential customer, (2} your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) vour complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

PO o ( QAANL R Sl Nl

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City __ State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.
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10.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Venflcatlon

/ ‘\\ = V A \ (/Lf\k\; Aot , hereby state that the facts
above set forth are true and correct for are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

) LAY o 7% ety ).

1

(Slgnature of Complamant) L} (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. if the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be
accessed at hitp://www.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street _
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-77717.

Keep a copy of your Formal Complaint for your records.
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—T  AMERICAN WATER, PO BOX 578, ALTON IL, 62002

PENNSYLVANIA

AMERICAN WATER

Account Number 02/25/21
PN 03/07,/2022

For Service To: 349 OLD GILKESON RD Total Due 399.27
PITTSBURGH, PA 15228-1062

TIME SENSITIVE NOTICE:
LU B R T T T TR LT L A LS R

001373 1AB 0458  01374/001374/001455 5 02 VCOVUC 001 To ensure timely receipt of your
KRISTEN L. FLAHERTY payment, please use one of the payment
349 OLD GILKESON RD options noted below. Do not mail your
PITTSBURGH PA 15228-1062 payment.

- IMPORTANT: 10 DAY SHUT OFF NOTICE
Please read and take the steps needed to avoid your service from being shut off.
PAY THIS AMOUNT $399.27 PRIOR TO 03/07/2022

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 03/07/2022. You can
prevent termination of water service by paying the amount printed above. Please use one of our convenient payment options listed below to
ensure your payment is applied to your account immediately.

TO STOP THE SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR YOU MUST CALL US AT 1-855-669-8753 IF:

PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta
0 necesita mas informacion.

1. You cannot pay the overdue amount and would like to discuss your eligibility to enter into a payment arrangement.
2. You dispute the overdue amount or have a question regarding your bill.

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service. We
will not shut off your service during such illness provided you:

{a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such illness exists and that it may be
aggravated if your service is stopped; and

(b) Make some equitable arrangement to pay the company your current bills for service.

(c) Contact us by calling the following number: 1-855-668-8753 or writing to us at: Pennsylvania American Water, PO Box 578, Alton, IL
62002.

(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document to the utility within 3 days
certifying that a customer or member of the customer's household is seriously ill or has been diagnosed with a medical condition which
requires the continuation of service to treat the medical condition.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. Please respond immediately so that
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, any installment plan may be
considered in default and you may be required to pay the full amount due and a service charge of $30.00 before service is reconnected.

Special protections are also available for tenants if the landlord is responsible for paying the bill. Please contact us at 1-800-565-7292 to
obtain more information on these protections.

CONVENIENT PAYMENT OPTIONS

v Pay your bilt online: Pay by Phone: 855-748-6066 . w Pay in person: for a list of approved payment

% www.amwater.com/myaccount 24 hours a day, seven days a week locations, visit www.amwater.com/myaccount
- . TTY/TDD FOR THE HEARING

IMPAIRED: 711 (and then

reference Customer Service
number listed above)

Customer Service: M—VFW'/'am to 7pm Emergency: 24/7: 1-855-669-8753 www.pennsylvaniaamwater.com
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PENNSYLVANIA Statement E—
Account No.
WE KEEP LIFE FLOWING™ Total Amount Due: $486.47
Service Address: Payment Due By: February 25, 2022
KRISTEN L. FLAHERTY A portion of your account balance is past due. Please see
349 OLD GILKESON RD account messages for more information.
PITTSBURGH, PA 15228-1062 .
Billing Date: February 03, 2022
Service Period: Jan 06 to Feb 02 (28 Days)
@ THANK YOU FOR BEING OUR CUSTOMER. Total Gallons: 3,100

Account Summary — See page 3 for Account Detail
Important Account Messages

Prior Billing: $429.27
» The Due Date shown on your bill applies to current .
charges only. However, $269.30 is past due and should Payments: $0.00
be paid immediately. To set up a payment arrangement .
or see what other bill assistance options may be available Balance Forward: $429.27
1o you, please contact us. Service Related Charges: $57.20
« Want more convenience and less clutter? Try paperless Total Balance (to pay in full): $486.47
billing. We send an email when your bill is available for
viewing and include an option to pay. It's simple to sign
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperless billing.
For more information, visit www.pennsylvaniaamwater.com
P y Installment Plan Amount: $159.97
Total Current Period Charges: $57.20
B View your account information or pay your bill Past Due Installment Amount* $200.00
- anytime at: www.amwater.com/MyAccount
' Additional Due Amount* $69.30
] Pay by Phone*: Pay anytime at 1-855-748-6066
" i f I .
A convenience fee may apply Total Due - Pay This Amount: $486.47
I"‘ Customer Service: 1-800-565-7292
) M-F 7:00am to 7:00pm — Emergencies 24/7

M PENNSYLVANIA AMERICAN WATER
PO BOX 371412
PITTSBURGH, PA. 15250-7412

G Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.6

Account No.

Total Amount Due:

$486.47

PENNSYLVANIA

Payment Due By: ‘
AMERICAN WATER [ y y February 25, 2022
P.O. BOX 91623 - : .
WE KEEP LIFE FLOWING" RANTOUL. IL 61866-8623 If paying after 2/25/22, pay this amount: $493.77
Service to: 349 OLD GILKESON RD Amount $
PITTSBURGH, PA 15228-1062 Enclosed

KRISTEN L. FLAHERTY PENNSYLVANIA AMERICAN WATER
349 OLD GILKESON RD PO BOX 371412
PITTSBURGH, PA 15228-1062

PITTSBURGH, PA. 15250-7412




Messages from Pennsylvania American Water

The PA Public Utility Commission approved a 2-year stepped-in
water rate increase for Pennsylvania American Water effective
Jan. 28, 2021. The average monthly residential water bill will
increase in Jan. 2022 by $0.88 (1.4%) for the second step of
the rate increase. This increase will continue to be offset in
2022 by a bill credit of 1.56%, reflecting company tax savings
flowing back to customers, which is listed on your bill as a line
item titled “Deferred Tax Credit.”

Effective July 1, 2021, the Water Distribution System
Improvement Charge changed from -0.11% to 0.00%. This
charge funds the replacement of water distribution system
facilities.

Approximately 3.58 percent, or $2.05 of state taxes are
included in your current bill.

CUSTOMER SERVICE: 1-800-565-7292
HOURS: M-F, 7am-7pm = Emergencies: 24/7

TTY/TDD FOR THE HEARING IMPAIRED: 711
(and then reference Customer Service number listed above)

SERVICES

Go Paperless: Save time. Save money. Sign up for Paperless Billing
and Auto Pay on MyWater at amwater.com/mywater. Not registered?
Log in and be sure to have your account number handy.

Water Quality: We take water quality seriously. When it comes to
complying with federal drinking water standards, we consistently score
better than the industry average. For a copy of the annual water quality
report for your area, visit pennsylvaniaamwater.com. Under Water
Quality, select Water Quality Reports.

H20 Help To Others: This program helps low-income customers who
qualify with their water bills. For more information, contact our program
administrator, the Dollar Energy Fund, at 1-888-282-6816.

EXPLANATION OF FEES AND OTHER TERMS

Distribution System Improvement Charge (DSIC): A charge to
replace aging facilities, such as mains, meters, fire hydrants, valves,
etc. This charge, as approved by the Pennsylvania Public Utility
Commission (PUC), will change every three months based on work
completed. It will not exceed 7.5% of your bill.

Payment by Check: Paying by check authorizes American Water to
send the information from your check electronically to your bank for
payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.
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What'’s the best
way to reach you

IN CASE OF AN

EMERGENCY

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

State Tax Surcharges: This PUC-approved charge allows the
company to recover costs specific to state taxes.

Estimated Bill: This occurs when we are unable to read the water
meter. Your usage from the same billing period the prior year is used to
calculate the estimated bill. The next actual meter reading corrects any
over or under estimates.

Inquiries/Disputes: For inquiries about your bill, please register any
question or complaint about the bill prior to the due date. Contact
customer service Monday-Friday from 7 a.m. to 7 p.m. by calling
1-800-565-7292. To register your complaint by mail, send written
correspondence to PO Box 2798, Camden, NJ 08101.

Rates: A detailed listing of charges that make up your bill is available
upon request by contacting Customer Service or visiting us online at
pennsylvaniaamwater.com. Under Customer Service & Billing, select
Your Water and Wastewater Rates.

Protection programs for water, sewer and in-home plumbing are
offered by American Water Resources. Charges for these services

are not regulated by the Pennsylvania Public Utility Commission.
Regulated services will not be disconnected as a result of non-payment
of protection program charges. Customers with protection program
charges will not be assessed a late payment charge for late or unpaid
protection plan charges. For inquiries about protection programs,
please contact American Water Resources at 1-888-378-4458.

Correspondence: Please send written correspondence to PO Box
2798, Camden, NJ 08101. Be sure to include your name, account
number, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need

|:| I'm adding a one time contribution of $
|:| I'd like to add a recurring contribution to each bill of $

with my payment.

. l understand this amount will be added to each bill.

Address Change(s)

Name

Address

City

State
( )

Phone Number

Zip Code
(] Mobile Number

E-mail Address

Other ways to pay your bill

D Auto Pay D Online

Save time and money. With My Account, you can
Enroll in Auto Pay, and pay your bill anytime,

your bill will be paid on anywhere. Registration is
time, every time, fast and easy. Visit

directly from your www.amwater.com/MyAccount
bank account on the  or pay without registration at
due date. No www.amwater.com/billpay (fee
stamps required! may apply).

[ ]
w In Person

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.



PENNSYLVANIA
AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary
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Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons
I | 100 gal | 5/8" | 01/06/2022 | 02/02/2022 | 4,664 (A) 4,695 (A) 31 31.00 3,100
A=Actual E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 3,100

Billed Usage History (graph shown in 100 gallons)

N 3,100 gallons = usage for this period
0 gallons = usage for same period last year

2021 | 2022
55

44

33 - = = = —

22 — = H H

11 - - = = —

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

Account Detail Account No.
Service To: 349 OLD GILKESON RD PITTSBURGH, PA 15228-1062

Next Scheduled Read Date: on or about March 02, 2022
Account Type: Residential

Average
daily use for 111
this period is:
(28 days) gallons

Year to Date Billed Usage: 7,200 gallons

Understanding Your Bill

The information below defines some of the new terms you
may find on your bill:

Prior Billing 429.27 e Service Related Charges: This section includes charges
Payments 0.00 for services related to water, wastewater and fire protection.
If applicable, credits and debits for correction to previously
billed charges are itemized in this section.
Balance Forward 429.27 ) _ _ _ _
¢ Fees and Adjustments: This section provides details
Service Related Charges - 01/06/22 to 02/02/22 related to additional charges or adjustments for the service
period referenced. Fees, when applicable, would include
6 Water Service 57.20 items such as service activation and late payment charges.
wazer LSJerwceCCr:]harge 31 x$1.31 %28 « Billing Units: One billing unit equals 100 gallons of water
D:feerrreds'all'gi Creadri%e E$5§(.11 x -1).56%) _0:91 used. If thg mete_r serving your property measures your
water use in cubic feet or a different unit of measure, we
Total Service Related Charges 57.20 convert the usage to gallons to make it easier to understand.
Total Current Period Charges 57.20 ¢ Average Daily Use: The gallons shown in the water droplet
above represent your average daily water use for the current
Total Balance (tO pay in fuII) 486.47 billing period. Tracking the amount of water you use can
help you manage your overall water use from month to
month.
Install t Pl A t 159.97 * Protection programs for water, sewer and in-home
sl L e : plumbing are offered by American Water Resources.
Total Current Period Charges 57.20 Charges for these services are not regulated by the
Pennsylvania Public Utility Commission. Regulated services
Past Due Installment Amount 200.00 will not be disconnected as a result of non-payment of
protection program charges. Customers with protection
Additional Due Amount 69.30 program charges will not be assessed a late payment

Total Amount Due »

$486.47

charge for late or unpaid protection plan charges. For
inquiries about protection programs, please contact
American Water Resources at 888-378-4458.

¢ Still have questions? We are here to help. Our customer

Installment Plan Summary

Beginning Past Due Balance
Remaining Installment Plan Balance

$359.97
$359.97

service representatives are available M—F, 7 a.m. to 7 p.m.
More information on understanding your bill and charges
can also be found on our website. See the link below.

For more information about your charges and rates, please visit:
https://amwater.com/paaw/rates
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PENNSYLVANIA

AMERICAN WATER

WE KEEP LIFE FLOWING™

Number of Installments Remaining 2
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Bill Inserts and Important Notices

We encourage you to click the link(s) below to view any bill inserts and
other important notices you would have received with your printed

bill.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

Customer (Complainant) information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. ltis vour responsibility to update the Commission with any changes to your
address and to where you wantdocuments mailed to you.

s w .
Name Keoete~ [labee by

Street/P.O. Box?’Ls 9016 lkeson el | Apt#
City P‘ i Slougiin state £ N Zip \S ARG

County F | 3(& LI A

Telephone Number(s)Wh ere We Can Contact You During the Day (required):

( ) (home) (RMHYS )9 2975 (mobile)

o

e A e eSS \ N s S
E-mail Address (required): 11O KE & NGt VU < O V. Comm

r——— B

If your complaint involves utility service provided to a different address or in a different
name than your mailing address please list this information below.

Name :f-l«\ POV PN = g B

260 AL Nes e @
Street/P.O. Box 299 WA Lice s “L\\Lr-. Y ﬁ(ﬁt .

Rk, TN . > A o T
Clty W b 0 \ C’S State | f\ le Vo)t \")L

Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.
e o naslvan a Hrimaeican Wakg

J

April 2021 1



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

[0 ELECTRIC [1 STORM WATER
1 GAS [ 1 WASTEWATER/SEWER

ﬁ WATER [1 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
0 STEAMHEAT [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific

information.
/

T4 The utllltyls threatenmg to shut off my service or has already shut off my service.

A ; I N (‘ o
;"\i \ i \lCJ : LAY P SD e ;‘;\

AW 'L\
__Ej I would like a payment agreement.
| M ot (1 il _— . [T~ St
S0 C NGorindod (TUAL L COMNMY e

e TR T g et .
e o Ge MNELieD QLD g v o

] Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bili(s) in question if you have itthem.

n I am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

[ Other (explain).

April 2021 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subjectto a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet {including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paperif you need more space.

Ci 2. KQ \f\S-,\'_gT l--—« o nc)—\ PC\)\&} \W\Q
e JM{ MNeaod Lo Jﬁéﬁvﬂ mkoL(,j

A S’(\L&ﬁ Ao A

DLC«/& cﬂ TOA O neao D M»\ﬂu/ré\

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.
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6. Protection From Abuse (PFA)/ Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
compiaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES L]

NO f{

If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES Hl

NO Ol

Note: if you answered yes, move to Section 8. No further contact with the utility or
company is required. i vou answered no., answer the gquestion in Section 7 b. and
answer the question in Section 7 ¢. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES ,Ef\

NO 1

Note: You must contact the utility first if {1) you are a residential customer, {2} your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND {(3) vour complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

April 2021 4



c. if you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

e couan. I Audlat Com P! A b i e

LU B CR~A WL \‘ { ey OO A Ny A Y o (A

o3 L AR
,,f'*\_' ! K ) N ‘f‘g (\-_ o g . ‘*'.fx‘ 8
H R S e ’\‘>_;“ S — Y &(_-v‘)"' Y \Q L R

M

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, (all required contact information). Please
make sure your lawyer is aware of your complaint. If represented by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political

subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

April 2021 5



9, Verification and Signature

You must sign vour complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
formin ink. if you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

/ K L SL" ANERS / & hac 4 oV , hereby state that the facts
above set forth are true and correct (oF are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

. o ] .

{ “ 4' . (‘\\ , ’\"\ . / -
AN ALS \,aw,\ AN aA g b} o Te f / PN 3\
(Signature of Complainant) N (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: if the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. How to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be accessed at
http://www.puc.pa.gov/efiling/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a BCS decision: follow the directions in the cover letter you received from
the Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a
BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All other
formal complaints MUST be efiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-77717.

Keep a copy of your Formal Complaint for your records.

Aprit 2021 6
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To complete this form, please type or print legibly in ink. CEI VE D
’ FEB 1
1. Customer (Complainant) Information . | 2 2000
| PA PUBLIC UTILITY COMMISSION
Provide your name, mailing address, county, telephone number(s), e-Ridik SRR SsCarrt adility
account number. [t is your responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you.
Name. K“—‘*S len —\ e e\,
. KA .
sreetP.0.8ox 349 O1d (4 t)kQSOE\ Apt #
ity P "{'\_gbw&ék\ sate P K zp 533D
county_ROS0¥  (Y)le e n Y
_ ‘ Telephone Number(s) Where We Can Contact You During the Day: . E
C ) (home) M) SFI-37 1S (mobile)
ool « Comn

C-mail Address {optional): hOC/KQ(A MO \4 \ Q, 9
Utility Account Number (from your bill)
If your complaint involves utility service provided to a different address or in a dlfferer;"t
name than vour mailing address, please list this information below.
Name \4 é«. < -\—er\ ?\ OJFW&Q l—u\ —
sreerp.0.Box 2 7128 MU Meps \2 wn 2
City M Vo M\d& state = N zip \ 5053 "

2.  Name of Utility or Company (Respondent ( lWas h, “A"“"’W C@‘*-“"";D
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing ".,,;“ begins a legal proceeding and you will be a party to the case.

Provide the full name of the utility or company about which you are complaining. The name of
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December 2014 Q QL 2

Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

00 ELECTRIC 0 WASTEWATER/SEWER
O GAs OO0 TELEPHONE/T ELECOMMUNICATIONS (local, long distance)
¢\ WATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

O STEAM HEAT

Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the

amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

ﬁ The utility is threatening to shut off my service or has already shut off my service.
}ﬁ | would like a payment agreement.

[J  Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have itithem.

[0 1 am having a reliability, safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant details that may be
important.

cch closed wlz019)

O  oOther (explain). (0\ _
Rect & 4mad was 20 g
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Note:  If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the

Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

Requested Relief

How do you want your complaint to be resoived? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

T aen Jook r\S %QQ N o cceptable
O2garpgorent for, oo plony (pasgront)
Fhod L3\ woek wo it méfﬂmw
S uakon (\I\‘j} o X Mus\bond S &,64—

a \”UUX\ bodonw ot mMe 4o ‘erdce

Mo Ogmmw wa SMQM’Q
/\/Nu{' x Cg(\r\ol\“ hordle 0 MU .

- dﬂbia-"‘ok ij\'\)\g L oML
e {2

T old a Cecorwd woars A Ao
NG o\Q
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Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under. state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court,
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Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your 6ersonai safety or welfare?

YES O

NO X

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

Prior Utility Contact

a. Is this an appeal from a decision of the PUC's Bureau of Consuimner Setvices (BCS)?

YES #

NO 0O

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this Is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?
YES O
NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement. :



c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are flling a Formal Complaint as an individual on your own behaif, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.Q. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

December 2014 5



9. Verification and Signature

You must sign your complaln Individuals filing a Formal Complaint must must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. if you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

! Kb ska F\ e e , hereby state that the facts
above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to.be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

NM«M alia lacso

{Slgnature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: if the Complainant is a corporation, association, partnership, limited iiability
company or political subdivision, the verification must be signed by an authorized

officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. Two Ways to File Your Formal Complaint

Iectronlcal!x You must create an account on the PUC's eFiling system, which may be
accessed at http://www.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
. 400 North Street
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about fi Iling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

. + - \
December 2014 6 ‘ o



PENNSYLVANIA " Contact

“JR AMERICAN WATER Payments v Usage v o o

RECEIVED
FEB 12 2020

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

| [BX] MESSAGESw ACCOUNT A~ «§ opE
You do not have any alerts.
. 1 S U n e g LA s g o -m°unm“v,'wrv,mu\~:w T e o ST TR T
rea: [ : ;
primary Phone: [ KGN i S 0.00 E
custamer Since: | NGz : i
Last Login: Payment not required at this time
’ Service Period: Feb 19 to Mar 18, 2019
3998 Millers Run Rd,
_ Mc Donald, PA 15057 i
Aq1 ) = “wh i
Aake o ayment .
Account No: NG
Status - Closed )
’ i
: 2
@ Meters Account Summary i
Account Type: Residential
Ype PROFBIll « v viveeecee ver cvmne e nerer $408.26
Service Type:
£ Water T _ Late Payment Charge «...--coiseeonn $32.80
S/N: -- ) Balance Forward --..--v.cocoecivninnen.. §1,938.67
Size: S/8" Current Ch. $106.48
. . = - n FJeS .ciovrrineinniniean PO R
Location: Inside rrent Bharges :
|!'lsta||ati0n Date: 07/1 3/201 3 - Total AMOUNT DUE .+ cvevveeirvnicvcravesenss sOoo ;
i
?
- _— |
View Billing and Payments i
) i
— 5



Page 1 of 8 -

-

: PENNSYLVANIA Monthly Statement
AMERICAN WATER .
| ccount No. NG

3

WE KEEP LIFE FLOWING O AT D T $2’077.95 ] ;’.
Service Address: Payment Due By: April 25, 2019
] A portion of your account balance is past due. Pleasesee
3998 MILLERS RUN RD account messages for more information. N
MC DONALD, PA 15057-2859 . 3
Billing Date: April 03, 2018,
Service Period: Feb 19 to Mar 18 (28 Days)
THANK YOU FOR BEING OUR CUSTOMER. Total Gallons: 8,000

P o
lmportant Account Mossages

Account Summary = See page 3 for Account Detail

$2,347.67
. Because you have not made the requlred payments your $409.00
" installment plan | has defaulted’ and the overdue amount - :
was added to your account balance: To reinstate, your $1,938.67
installment plan, you will need to contact us and pay your d *
ovemdue mstallment amounts. $32.80
. Please pay the account balance in full by the due.date $106.48
appeanng on thns bill-to-prevent’ poss:ble placement of-
* the debt with.a'collection agency. If you beliéve your bill $2,077.95

to be incorrect or you are unable to pay, contact us for
assistance. .-

For more information, visit www.pennsylvaniaamwater.com

21  View your account information or pay your bHl
&35 anytime at: www.amwater.comy/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-8066
o *A convenience fee may apply

,"\ Customer Service: 1-800-565-7292
,} M-F 7:00am to 7:00pm — Emergencies 24/7

« Please return bottom portion with your payment, DO NOT send cash. Retain upper porbion for your records. v

Account Nd _

**** FINAL BILL ****
g-Fote $2,077.95
PENNSYLVANS == e -
3 AMERICAN WATER Payment Due By: April 25, 2019
comw%g:gggag&gﬁ?gﬁw PO Box 371412 If paying after 4/25/19, pay this amount: $2,109.11

Pittsburgh, Pe. 15250-7412

Service to: 3998 MILLERS RUN RD Amount $ ’
MC DONALD, FA 15057-2858 Enclosed

3998 MILLERS RUN RD :gNBD:)s;I:;;I‘A‘I\:IZA‘AMERICAN WATER

MC DONALD, PA 15057-2859 PITTSBURGH, PA. 15250-7412



PENNSYLVANIA Contact ,
AMERICAN WATER Payments v Usage v Us Kristen

5<] MESSAGES™ ACCOUNT v ¢ oper
J
! i :
i { ¢ —— - -
! ] ,
e . Make a Payment &
) ' View Bill |
Kristen Flaherty ;
L { Amount Due :
fmail keis1Mflaherty@eonmaoant nat : H
Primary Phone: (724) 579-3975 S 2 77 6.74 |
Customer Since: 03-19-2019 i )
Last Login: Feb 12, 2020 09:53:15 EST : Due Date: Feb 13, 2020 :
' * This includes the past due amount of $ 2739.59.
! Service Period: Dec 18 to Jan 17, 2020 ;
3998 Mijlers Run Rd, ' ,i
_ Mc Donald, PA 15057 E
tAdalra o Dewimm ant E
thake a Poymant
Account NG
Status - Senttoagency ‘
1
4
@ Meters Account Summary
Account Type: Residential i
PHOF BIll «vveeovercreveeereevincesraniners $2,739.59
Service Type:
S Wat Balance Forward -.... heviresiasanes . $2,739.59 ;
s/N: I ' Current Charges -...-—...cccccconree v $37.15 >
{
Size: 5/8" f
Location: Inside Total Amount Due ..-..oocoviomncninenn. $2,776.74
Installation Date: 07/13/2013 i
l View Billing and Payments
¢



Page 1 of 4

PENNSYLVANIA Monthly Statement —
AMERICAN WATER
Account No. NI
WE KEEP LIFE FLOWING DT - $2,776.74|

Service Address: Payment Due Byi February 13, 2020

KRISTEN L. FLAHERTY

3998 MILLERS RUN RD

MC DONALD, PA 15057-2859
Billing Date: January 22, 2020
Service Period: Dec 18 to Jan 17 (31 Days)

@ THANK YOU FOR BEING OUR CUSTOMER. Total Gallons: 1.800

T

Account Summary = See page 3 for Account Detail
Important Account Messages ; N ¢

$2,739.59
$0.00
$2,739.59
$37.15
$2,776.74

e Want to ‘get to know us better‘? V‘sst s :
' www pennsylvamaamwater com to- Iearn more about the
servlces we: provude

. D|d you know oontactmg usona Monday or the day
following a holiday will resuit in longer wait tnmas? .
- *Consider. contacting us‘on. a drfferent day of the week for
a quncker response :

For more information, visit www.pennsylvaniaamwater.com

o 7) View your account Information or pay your biil
i anytime at: www.amwater.com/MyAccount

D Pay by Phone*: Pay anytime at 1-855-748-6086
*A convenience fee may apply

O Customer Service: 1-800-585-7292
M-F 7:00am to 7.00pm — Emergencies 24/7

Account No. [INNEESGS
LotalAmountDue $2,776.74
Payment Due By: February 13, 2020

« Please returmn bottom portion with your payment. DO NOT send cash. Retain upper portion for your records. v

PENNSYLVARIA

PR AMERICAN WATER

CONTAINS‘NOTICE(OFIPRO OSED
RATE{BASE{ADDITION

PO Box 371412
Pittsburgh, Pa. 15250-7412

Service to: 3998 MILLERS RUN RD Amount $ s ;:_rj'i[ S

KRISTEN L. FLAHERTY
PENNSYLVANIA AMERICAN WATER
349 OLD GILKESON ROAD PO BOX 371412

PITTSBURGH, PA 15228 PITTSBURGH, PA. 15250-7412



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Kristen Flaherty,
Complainant

V. : Docket No. C-2026-3060306

Pennsylvania-American Water Company,
Respondent

VERIFICATION

I, Tawana Dean, Regulatory Compliance Manager with Pennsylvania-American Water
Company, verify that the factual allegations contained in the foregoing Preliminary Objection to
Complaint are true and correct to the best of my knowledge, information and belief. | understand
that false statements herein are made subject to the penalties of 18 Pa. C.S. 84904, relating to

unsworn falsifications to authorities.

TN
March 4, 2026 \_5 ﬁxc 1.;}.--_,

Date

16

04/22/2025 SL1 2716593v1 101575.010283/4/2026 SL1 4025817v1 101575.011163/4/2026 SL1 4025817v1
101575.011163/4/2026 SL1 4025817v1 101575.011163/4/2026 SL1 4025512v1 101575.01116



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Kristen Flaherty,
Complainant

V. : Docket No. C-2026-3060306

Pennsylvania-American Water Company,
Respondent

CERTIFICATE OF SERVICE
I hereby certify that | have this day served a true copy of the foregoing Preliminary
Objection upon the party listed below, in accordance with the requirements of 52 Pa. Code §1.54

(relating to service by a party).

VIA First Class U.S. Mail

Kristen Flaherty
3998 Millers Run Road
McDonald, PA 15057

L i\jﬂ&

March 4, 2026 Nicholas A. Stobbe

04/22/2025 SL1 2716593v1 101575.01028



	WHEREFORE, for the foregoing reasons, Pennsylvania-American Water Company respectfully requests that the above-captioned Ninth Formal Complaint filed by Kristen Flaherty at Docket No. C-2026-3060306 be dismissed in its entirety and with prejudice purs...
	Respectfully submitted,
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