
COVER PAGE 
Initial Statements Receive Identifying That Billing Ceased After January 2024 and Last 
Payment Auto Drafted 02.14.2024 

RECEIVED: 11.29.2025 

BILLING DATE: 11.17.2025 

STEPS TAKEN: 

• Multiple calls to Customer Support with no resolution. 
• Each time, nobody could tell me anything and only transfer me to a billing agent who 

also had NO knowledge of the delayed billing situation.  
• No supervisor was ever available 
• Requests for supervisor callbacks went unfulfilled 
• Informal Complaint (BCS: 4108240) filed with the Pennsylvania Public Utility 

Commission (PAPUC) on 12.09.2025 

 























COMPLAINT MILESTONE PAGE 
Informal Complaint Submission 

SUBMITTED: 12.09.2025 

REASONS: Multiple calls to PECO Customer Support immediately after, unexpectedly, 
receiving the first statements at the end of November, lead nowhere. Agents had no idea 
what I was talking about so, obviously, could not explain what was happening, why it was 
happening or what could be done. What was even worse, no supervisors were ever present 
and/or available to try and escalate to someone who could help. Repeated requests for a 
supervisor return call went unfulfilled despite PECO supposedly hiring dozens of additional 
resources to try to address this massive issue. 

Ultimately, filing a complaint was my only outlet to try and get this problem that went well 
above and beyond anything PECO laid out in the spam emails I was able to find. 



SEPARATOR PAGE 
The only communications that could be found from PECO came from a “No Reply” 
email address (No Physical Mailings Through the USPS) and ended up in Spam folder. 

1st MESSAGE DATED: 11.22.2024 

2nd MESSAGE DATED: 02.25.2025 







COMPLAINT MILESTONE PAGE 
Informal Complaint Closed 

RECEIVED: 02.02.2026 

STATUS: Identified that PECO failed to comply with multiple requests for response and 
reporting. Despite this fact, the case was closed as “technically” late billing is allowed. At 
this time, I was notified of my right to appeal and given the fact that PECO completely 
ignored me when I tried to initially resolve this, in addition to failing to communicate with 
the PAPUC, filing an intent to appeal along with a formal complaint was recommended.  

STEPS TAKEN: 

• Intent to Appeal submitted 02.02.2026 
• Formal Complaint acknowledged on 02.09.2026 



SEPARATOR PAGE 
RECEIVED: 01.27.2026 

BILLING DATES: 

• 01.14.2026 
• 01.16.2026 
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