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Initial Statements Receive ldentifying That Billing Ceased After January 2024 and Last
Payment Auto Drafted 02.14.2024

RECEIVED: 11.29.2025
BILLING DATE: 11.17.2025
STEPS TAKEN:

e Multiple calls to Customer Support with no resolution.

e Eachtime, nobody could tell me anything and only transfer me to a billing agent who
also had NO knowledge of the delayed billing situation.

e No supervisor was ever available

e Requests for supervisor callbacks went unfulfilled

¢ Informal Complaint (BCS: 4108240) filed with the Pennsylvania Public Utility
Commission (PAPUC) on 12.09.2025
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Name: CHRISTIAN LAMPONE Emergency and Repair
Account Number: 9667451222 “ 800-841-4141
Phone Number:  215-869-5496 -
- - - : This is the number to call to report power outages, gas leaks
Service Address: 5618 Timberly Ln, Pipersville or odors, and safety hazards related to PECO Equipment.
[ PECO ELECTRIC _ oy -
ifiseciiine? e Billing Summary
v 2301 MARKET STREET Bill Date 11/17/2025
Y ELECTRIC z‘;(')'-igi'-":(:g» RecEan Thank you for your payment of $358.00 on 02/14/2024
i ¥ -4 . . .
1 $2,616.10 g Charges/Credits from previous bill $358.00
Current Period Charges
Electric $2,611.04
B TAXES & FEES Gas e $1,554.09
Budget billing amount $2,988.00
Total New Charges $4,165.13
[ PECO GAS
g s Total Amount Due on 12/09/2025 $2,988.00
2301 MARKET STREET
GAS PHILADELPHIA, PA 19103
$1.455.15 800-494-4000 General Information
’ 2 peco.com Next scheduled meter reading: 11/24/2025
800-494-4000
If you have any questions or concerns, please call 800-494-4000
3 ; before the due date. Sitiene alguna pregunta, favor de llamar al
I TAXES & FEES numero 800-494-4000 antes de la fecha de vencimiento.
peco.com/service
Customer Self Service - Manage Your Account 24/7
Start, stop and move your service
Online: peco.com Bl 5yrhone:800-494-2000
Return only this portion with your check made payable to PECO. Please write your account number on your check.
\ w peCOSM [ Enroll in Automatic Payment. Complete form on reverse side.

AN EXELON COMPANY
2301 Market Street
Phﬂadelphia, PA19103-1380
Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online.

0000001 01 SP 1.63 **SNGLP T1 0 8168 18947-180418

CHRISTIAN LAMPONE
5618 TIMBERLY LN
PIPERSVILLE, PA 18947-1804

-C01-B3-P00001-1 2 45

[ Pledge a donation to MEAF. Complete form on reverse side.

Account # 9667451222

Bl 877-432-9384

Pay by phone, a convenience fee will apply.

Automatic Payment Deducted on
12/09/2025

$2,988.00

Payment Amount $

i

PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

9bbL?74512220100029885343295640048



INFORMATION ABOUT THIS BILL

Basic Charges: Charges, based on rates approved by Pennsylvania Public
Utility Commission, for the energy you used plus a monthly charge maintain-
ing your service.

CAP (Customer Assistance Program): Monthly credit for low-income
customers. Please visit peco.com/help or call 800-774-7040 for more informa-
tion.

Late Payment Charges: All bills are due and payable by the due date shown on
the front of the bill. The due date applies to the current charges only and does
not extend the due date for payment of previous charges. Past due amounts
may be subject to a late payment charge of 2 percent per month. (1.5 percent
for rates GS, POL, R, RH, angRS-Z)

Check Clearing Notification: When you provide a check as payment, you
authorize us either to use information from your check to make a ore-time
electronic fund transfer from your account or to process the payment as a
check transaction.

Demand Information (Commercial Customers Only): Registered Peak Demand
is the maximum rate for highest half hour of energy use for each billing peri-
od. Itis measured in kilowatts (kW) and averaged during a 30-minute period.

Employee Identification: All PECO employees and contractors carry a special
picture identification card. You may ask fo see it. If the employee or contractor
cannot provide this identification, you are encouraged to contact PECO imme-
diately at 1-800-494-4000 to report the situation. If you have any concerns for
your safety, contact 9-1-1 immediately.

Meter Reading Schedule: Your monthly meter reading is scheduled through
our automated system. Your scheduled meter reading date is shown on your
bill.

Rate Schedule: A listing of all of our rates can be found on our website at
peco.com, in our business office, or by calling 1-800-494-4000. Basic Charges:
Charges, based on rates approved by Pennsylvania Public Utility Commission,
for the energy you used plus a monthly charge for maintaining your service.

Reading Your Meter: Actual Reading — Your meter is read each month by our
automated meter reading system. Customer Reading — A reading you give us if
we cannot read your meter. Estimated Reading — If we cannot read your
meter, your monthly charges will be based onthe average temperature and
your past electric and gas use.

Electric and Gas Terms Used In Your Bill
Billing Demand (kW): The calculated or measured rate of energy usage sup-
plied after any required adjustments such as for minimums or power factor.

Ccf - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccf is the
amount of gas used to run an average size house heater nonstop for one hour.

Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount
of energy used by a 100-watt bulb for 10 hours.

Lumen: Unit of measurement of the quantity of light.

Meter Multiplier: A multiplier is a value that is applied to energy units to
convert data from the meter into actual energy usage (kWh/Ccf).

Natural Gas Conversion Charge: A fixed monthly charge for participatin%
customers enrolled in PECO Smart Natural Gas Conversion neighborhood pilot
program.

Power Factor: An adjustment applied for inefficient use of power. Percentage
of correction applied to the registered/measured demand &W) toreflect the
correct billing demand.

Price to Compare (PTC): The price used to evaluate offers from competitive
suppliers.

Matching Energy Assistance Fund (MEAF) Pled

SNer(

ge Form

Will
i

s in my neighborhood w

ible to PECO)

Delive
Balancing Service Charge: Charge for fixed and variable storage costs for each
Ccf of gas delivered.

Customer Charges: Monthly basic electric and/or gas charge covering the
costs of billing, meter reading, equipment, and maintenance. Customers with
multiple meters will have multiple customer charges on their bill.

Distribution Charges: Charges to cover the costs associated with delivering
electricity and natural gas to customers.

DSIC - Distribution System Improvement Charge: A charge to recover the costs
associated with the repair and replacement of equipment and to improve and
modernize the system to deliver safe and reliable service to customers.

Energy Efficiency Charge: To reimburse utilities for the costs associated with
ener%y efficiency and conservation programs as required by Pennsylvania's
Act 129.

Energy Eff & Nonbypassable Trans: Reimburses utilities for the costs associ-
ated with the ener%y efficiency and conservation programs as required by
Pennsylvania Act 129, and certain Transmission charges. (Large Commercial
and Industrial Customers Only)

Service Location Distribution Charge: A charge to receive service at a particular
Service Location, which shall comprise each lighting installation and must be
separately connected to a delivery point on the company's secondary circuit.
Supply
Administrative Char?e: Charges to reimburse utilities for the costs associated
with buying electricify for customers.
Ancillary Charge: Charfg‘es to reimburse utilities for the cost associated with
operating the system that moves energy from generating stations to PECO's
system for delivery to its customers.
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference
between utilities projected and actual costs to purchase natural gas for
customers.
Generation Char%es: Charges to reimburse utilities for the costs to purchase
electricity for customers. These charges are passed along to customers at the
exact price PECO pays, with no markup. If the generation service is from an
electric lgeneration supplier, it is competitively priced and is not regulated by

i

the Public Utility Commission.

Natural Gas Supply Charges: Charges to reimburse utilities for the costs to
urchase natural gas for customers. These charges are passed along to cus-
omers at the exact price PECO pays, with no mark up.

Peak Load Contribution: A customer's contribution to PECO's peak load at the

time of highest demand from the previous summer.

Purchased Generation Adj.: Either a credit or charge reflecting the difference

between utilities projected and actual costs to purchase electricity for default

service customers.

Transmission Charges: Charges to move electricity from generating stations

to PECO's electric delivery system for customers not shopping for generation

supply with a competitive électric %en eration supplier. The Federal Energy

Regulatory Commission regulates transmission prices and services.

Workin&Capital Charge: Charge to compensate PECO for costs incurred

during the period when service was provided to its default service customers

and when payment was received.

Taxes

Federal Tax Adjustment: Either a credit or charge reflecting certain changes in

federal taxes.

Sales Tax: Charges imposed by the government for the sale of certain goods
and services.

State Gross Receipts Tax: State tax on electric utilities. This is included in
PECO's basic charges.

State Tax Adjustment: Either a credit or charge reflecting certain changes in
state taxes. It may include part of the State Gross Receipts Tax.

Automatic Payment

utoma

TING NUMBER
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AN EXELON COMPANY

Account Number: 9667451222

IWVERY ... continued

FLEC
CLER

Distribution System Improvement
Charge

C SUPPLY 03/22/2024 to 04/22/2024 - 31 days
ws% Shipley

Shipley Energy Charges (800) 839-1849

GENERATION - 1,003 KWH TOTAL @

7.38 CENTS/KWH

State Tax Adjustment

it
it

Customer Charge

Distribution Charges

Distribution System Improvement
Charge

ELECTRIC SUPPLY 04/22/2024 to 05/21/2024 - 29 days

1,657 kWh X 0.08386

Shipley Energy Charges (800) 839-1849
GENERATION - 1,657 KWH TOTAL @
7.38 CENTS/KWH

TAXES & FEES

10.54
138.96
1.86

State Tax Adjustment

Current Charaes
Current Charges

ELECTRIC RESIDENTIAL SERVICE

Service Period 05/21/2024 to 06/20/2024 - 30 days

Customer Charge

Distribution Charges

Distribution Charges

Distribution System Improvement
Charge

858.67 kWh X 0.08386
1,717.33kWh X 0.08416

487

PPLY 05/21/2024 to 06/20/2024 - 30 days

»;4 Shipleytnergy

Shipley Energy Charges (800) 839-1849

GENERATION - 2,576 KWH TOTAL @ 190.11
7.38 CENTS/KWH
TAXES & FEES -$0.09
State Tax Adjustment -0.09
Total Current Charges $190.11
? ELECTRIC RESIDENTIAL SERVICE
Service Period 06/20/2024 to 07/22/2024 - 32 days
PECO ELECTRIC DELIVERY $267.13
Customer Charge 10.54
Distribution Charges 3,008 kWh X 0.08416 253.15

Online: peco.com

Page 3 of 9

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

i
i
{
i
H
H
i

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
| Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

If you are purchasing the energy you use from a competitive
! supplier, it is important to understand the terms of your
contract and expiration date.

rred Balance

Last Month's Deferred Balance -$771.97
+ Total Current Charges $4,165.13
- Current Budget Billing Amount Due $2,988.00
This Month's Deferred Balance $405.16

By Phone: 800-494-4000

8168-01-0000001-0002-0000007
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Account Number: 9667451222 Page 2 of 9
1 Service Address 5618 Timberly Ln, $4,071.25 tric C ID: 9661804674
Pipersvﬂle, PA 18947 Gas Choice ID: 9661804673
Meter Information
Read Meter Reading Meter Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X ] Usage
02/23-03/22 123439060 General Service Tot kWh 215792 Actual 216706 Actual 914 1 914
03/22-04/22 123439060 General Service Tot kWh 216706 Actual 217709 Actual 1003 1 1003
04/22-05/21 123439060 General Service Tot kWh 217709 Actual 219366 Actual 1657 1 1657
05/21-06/20 123439060 General Service Tot kWh 219366 Actual 221942 Actual 2576 1 2576
06/20-07/22 123439060 General Service TotkWh 221942 Actual 224950 Actual 3008 1 3008
07/22-08/22 123439060 General Service Tot kWh 224950 Actual 227358 Actual 2408 1 2408
08/22-09/19 123439060 General Service TotkWh 227358 Actual 229457 Actual 2099 1 2099
09/19-10/24 123439060 General Service Tot kWh 229457 Actual 231681 Actual 2224 1 2224
01/19-02/23 128004754 General Service CCF 3498 Actual 3675 Actual 177 1 177
01/21-02/19 128004754 General Service CCF 4366 Actual 4558 Actual 192 1 192
02/19-03/21 128004754 General Service CCF 4558 Actual 4682 Actual 124 i 124
02/23-03/22 128004754 General Service CCF 3675 Actual 3767 Actual 92 1 92
03/22-04/22 128004754 General Service CCF 3767 Actual 3850 Actual 83 1 83
04/22-05/21 128004754 General Service CCF 3850 Actual 3885 Actual 35 1 35
05/21-06/20 128004754 General Service CCF 3885 Actual 3901 Actual 16 1 16
06/20-07/22 128004754 General Service CCF 3901 Actual 3918 Actual 17 1 17
07/22-08/22 128004754 General Service CCF 3918 Actual 3929 Actual 11 1 11
08/22-09/19 128004754 General Service CCF 3929 Actual 3940 Actual 11 1 11
09/19-10/18 128004754 General Service CCF 3940 Actual 3960 Actual 20 1 20
10/18-11/18 128004754 General Service CCF 3960 Actual 4011 Actual 51 1 51
11/18-12/17 128004754 General Service CCF 4011 Actual 4150 Actual 139 u 139
12/17-01/21 128004754 General Service CCF 4150 Actual 4366 Actual 216 1 216 , 
KW g '}
Total CCF Used: 7,620
i
? ELECTRIC RESIDENTIAL SERVICE Shspping Information Box
Service Period 02/23/2024 to 03/22/2024 - 28 days When shopping for a competitive electric/natural gas
PECO ELECTRIC DELIVERY $88.02 supplier, please provide the following:
Customer Charge 10.52 Electric Choice ID: 9661804674
Distribution Charges 914 kWh X 0.08386 76.65
Distribution System Improvement 0.85 Electric Choice ID: 9661804674
Eharge Electric Choice ID: 9661804674
EIEC

LY 02/23/2024 t0 03/22/2024 - 28 days

ELEC

Shipley Energy

Shipley Energy Charges (800) 839-1849

GENERATION - 914 KWH TOTAL @ 7.38 67.45
CENTS/KWH

Sales Tax 5.06
TAXES & FEES -%0.04
State Tax Adjustment -0.04
Total Current Charges $72.51

Customer Charge
Distribution Charges

{®} Online: peco.com

1,003kWh X 0.08386 84.11

Electric Choice ID: 9661804674
Electric Choice ID: 9661804674
Electric Choice ID: 9661804674
Electric Choice ID: 9661804674

Electric Choice ID: 9661804674

Electric Rate: Electric Residential Service
Electric Rate: Electric Residential Service
Electric Rate: Electric Residential Service
Electric Rate: Electric Residential Service
Electric Rate: Electric Residential Service
Electric Rate: Electric Residential Service
Electric Rate: Electric Residential Service
Electric Rate: Electric Residential Service

Gas Choice ID: 9661804673
Gas Rate: Gas Residential Heating Service

By Phone: 800-494-4000



AN EXELON COMPANY
Account Number: 9667451222

PECO ELECTRIC DELIVERY ... continued

Distribution System Improvement 3.46
Charge
ELECTRIC SUPPLY 09/19/2024 to 10/24/2024 - 35 days $164.13
- E 4
ws ShipleyEnergy
Shipley Energy Charges (800) 839-1849
GENERATION - 1,843 KWH TOTAL @ 136.01
7.38 CENTS/KWH
GENERATION - 381 KWH TOTAL @ 7.38 28.12
CENTS/KWH
TAXES & FEES -50.08
State Tax Adjustment -0.08
Total Current Charges $2,616.10
0 GAS RESIDENTIAL HEATING SERVICE
Service Period 01/19/2024 to 02/23/2024 - 35 days
PECO GAS DELIVERY $122.16
Customer Charge 14.25
Distribution Charges 01/20/24 - 177 CCF X 0.57090 101.05
02/23/24
Balancing Service Charges 01/20/24 - 177 CCF X 0.03876 6.86
02/23/24
TAXES & FEES $0.00
0.00
(:’ GAS RESIDENTIAL HEATING SERVICE
Service Period 02/23/2024 to 03/22/2024 - 28 days
PECO GAS DELIVERY $70.30
Customer Charge 14.25
Distribution Charges 02/24/24 - 20CCF X 0.57090 11.25
03/22/24
Distribution Charges 02/24/24 - 72 CCF X 0.57082 41.26
03/22/24
Balancing Service Charges 02/24/24 - 20CCF X 0.03876 0.76
03/22/24
Balancing Service Charges 07/23/24 - 72CCF X 0.03843 2.78
08/22/24
PECO GAS SUPPLY $39.21
Natural Gas Supply Charges 20CCF X 0.42912 8.46
Natural Gas Supply Charges 72 CCF X 0.44203 31.95
Gas Cost Adjustment Charges 20CCF X -0.04387 -0.86
Gas Cost Adjustment Charges 72CCF X -0.00468 -0.34
TAXES & FEES $0.00
0.00
Q GAS RESIDENTIAL HEATING SERVICE
Service Period 03/22/2024 to 04/22/2024 - 31 days
PECO GAS DELIVERY $64.86
Customer Charge 14.25
Distribution Charges 83 CCF X 0.57082 47.38
Balancing Service Charges 83 CCF X 0.03843 3.19
Distribution System Improvement 0.04
Charge

Online: peco.com

Page 5 of 9

By Phone: 800-494-4000

8168-01-0000001-0003-0000008
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Account Number: 9667451222

PECO ELECTRIC DELIVERY ... continued

Distribution System Improvement 3.44
Charge
ELECTRIC SUPPLY 06/20/2024 to 07/22/2024 - 32 days $221.99
wes Shipley Energ,

Shipley Energy Charges (800) 839-1849
GENERATION - 3,008 KWH TOTAL @ 221.99
7.38 CENTS/KWH
TAXES & FEES -$0.11
State Tax Adjustment -0.11
Total Current Charges $221.99
ELECTRIC RESIDENTIAL SERVICE

Service Period 07/22/2024 to 08/22/2024 - 31 days
Customer Charge 10.54
Distribution Charges 2,408kWh X 0.08416 202.66
Distribution System Improvement 2.78
Charge
ELECTRIC SUPPLY 07/22/2024 to 08/22/2024 - 31 days $177.71
Shipley Energy Charges (800) 839-1849
GENERATION - 2,408 KWH TOTAL @ 177.71
7.38 CENTS/KWH
TAXES & FEES -$0.09
State Tax Adjustment -0.09
Total Current Charges $177.71
ELECTRIC RESIDENTIAL SERVICE

Service Period 08/22/2024 to 09/19/2024 - 28 days
PECO ELECTRIC DELIVERY $189.64
Customer Charge 10.54
Distribution Charges 2,099kWh X 0.08416 176.65
Distribution System Improvement 2.45
Charge
ELECTRIC SUPPLY 08/22/2024 to 09/19/2024 - 28 days $154.91

wss Shipley Energ

Shipley Energy Charges (800) 839-1849
GENERATION - 2,099 KWH TOTAL @ 154.91
7.38 CENTS/KWH
TAXES & FEES -$0.08
State Tax Adjustment -0.08
Total Current Charges $154.91
ELECTRIC RESIDENTIAL SERVICE

Service Period 09/19/2024 to 10/24/2024 - 35 days
PECO ELECTRIC DELIVERY $201.17
Customer Charge 10.54
Distribution Charges 2,224kWh X 0.08416 187.17

Online: peco.com

Page 4 of 9

Message Center

From PECO:

IMPORTANT! Based on a review of your account, your
new Budget Billing amount will be $322 effective next
month.

New charges contain estimated total state tax of
$103.44, including $135.31 for State Gross Receipt Tax.

Your estimated electric price to compare adder is
$0.0943 per kWh, which includes ancillary charges
and the purchased generation adjustment but
excludes energy and capacity. This may change in
March, June, September and December. For more
information and supplier offers visit
PAPowerSwitch.com.

Your estimated gas price to compare adder is
$0.4861 per Ccf, which includes ancillary charges and
the purchased generation adjustment but excludes
energy and capacity. This may change monthly. For
more information and supplier offers visit
PAPowerSwitch.com.

The amount of this bill will be automatically deducted
from your bank account on December 9, 2025.

By Phone: 800-494-4000
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Account Number: 9667451222 Fageitaly
PECO GAS SUPPLY ) $4.81
Natural Gas Supply Charges 11CCF X 0.44203 4.86
Gas Cost Adjustment Charges 11CCF X -0.00468 -0.05
TAXES & FEES $0.00

@ GAS RESIDENTIAL HEATING SERVICE
Service Period 08/22/2024 to 09/19/2024 - 28 days

PECO GAS DELIVERY $20.92
Customer Charge 14.25
Distribution Charges 11CCF X 0.57082 6.28
Balancing Service Charges 4CCF X 0.03843 0.14
Balancing Service Charges 7 CCF X 0.03272 0.24
Distribution System Improvement 0.01
Charge

PECO GAS SUPPLY $4.92
Natural Gas Supply Charges 4CCF X 0.44203 1.56
Natural Gas Supply Charges 7 CCF X 0.45800 3.42
Gas Cost Adjustment Charges 4CCF X -0.00468 -0.02
Gas Cost Adjustment Charges 7CCF X -0.00477 -0.04
TAXES & FEES $0.00

@ GAS RESIDENTIAL HEATING SERVICE
Service Period 09/19/2024 to 10/18/2024 - 29 days

PECO GAS DELIVERY $26.67
Customer Charge 14.25
Distribution Charges 20CCF X 0.57082 11.42
Balancing Service Charges 20CCF X 0.03272 0.65
Distribution System Improvement 0.35
Charge

PECO GAS SUPPLY $9.06
Natural Gas Supply Charges 20CCF X 0.45800 9.16
Gas Cost Adjustment Charges 20CCF X -0.00477 -0.10
TAXES & FEES $0.00

f.\ GAS RESIDENTIAL HEATING SERVICE
Service Period 10/18/2024 to 11/18/2024 - 31 days

PECO GAS DELIVERY $45.62
Customer Charge 14.25
Distribution Charges 51CCF X 0.57082 29.11
Balancing Service Charges 51CCF X 0.03272 1.67
Distribution System improvement 0.59
Charge

PECO GAS SUPPLY $23.12
Natural Gas Supply Charges 51CCF X 0.45800 23.36
Gas Cost Adjustment Charges 51CCF X -0.00477 -0.24
TAXES & FEES $0.00

0 GAS RESIDENTIAL HEATING SERVICE
Service Period 11/18/2024 to 12/17/2024 - 29 days

PECO GAS DELIVERY $98.65
Customer Charge 14.25
Distribution Charges 58 CCF X 0.57082 32.83
Distribution Charges 81CCF X 0.55790 45.46

Online: peco.com By Phone: 800-494-4000

8168-01-0000001-0004-0000009
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Account Number: 9667451222

PECO GAS SUPPLY $36.30
Natural Gas Supply Charges 83 CCF X 0.44203 36.69
Gas Cost Adjustment Charges 83 CCF X -0.00468 -0.39
TAXES & FEES $0.00
0 GAS RESIDENTIAL HEATING SERVICE
Service Period 04/22/2024 to 05/21/2024 - 29 days
PECO GAS DELIVERY $35.60
Customer Charge 14.25
Distribution Charges 35CCF X 0.57082 19.98
Balancing Service Charges 35CCF X 0.03843 1.35
Distribution System Improvement 0.02
Charge
PECO GAS SUPPLY $15.31
Natural Gas Supply Charges 35CCF X 0.44203 15.47
Gas Cost Adjustment Charges 35CCF X -0.00468 -0.16
TAXES & FEES $0.00
(‘\ GAS RESIDENTIAL HEATING SERVICE
Service Period 05/21/2024 to 06/20/2024 - 30 days
PECO GAS DELIVERY $24.01
Customer Charge 14.25
Distribution Charges 16 CCF X 0.57082 9.13
Balancing Service Charges 16CCF X 0.03843 0.61
Distribution System Improvement 0.02
Charge
PECO GAS SUPPLY $7.00
Natural Gas Supply Charges 16 CCF X 0.44203 7.07
Gas Cost Adjustment Charges 16 CCF X -0.00468 -0.07
TAXES & FEES $0.00
(‘\ GAS RESIDENTIAL HEATING SERVICE
Service Period 06/20/2024 to 07/22/2024 - 32 days
PECO GAS DELIVERY $24.61
Customer Charge 14.25
Distribution Charges 17CCF X 0.57082 9.70
Balancing Service Charges 17CCF X 0.03843 0.65
Distribution System Improvement 0.01
Charge
PECO GAS SUPPLY $7.43
Natural Gas Supply Charges 17 CCF X 0.44203 7.51
Gas Cost Adjustment Charges 17CCF X -0.00468 -0.08
TAXES & FEES $0.00
('\ GAS RESIDENTIAL HEATING SERVICE
Service Period 07/22/2024 to 08/22/2024 - 31 days
PECO GAS DELIVERY $20.96
Customer Charge 14.25
Distribution Charges 11CCF X 0.57082 6.28
Balancing Service Charges 11CCF X 0.03843 0.42
0.01

PR Distribution System Improvement
Charge

Online: peco.com

Page 6 of 9

By Phone: 800-494-4000
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Account Number: 9667451222

PECO GAS DELIVERY ... continued

Online: peco.com

Balancing Service Charges 58 CCF X 0.03272 1.88
Balancing Service Charges 81CCF X 0.03649 2.97
Distribution System Improvement 1.26
Charge
PECO GAS SUPPLY $65.68
Natural Gas Supply Charges 58 CCF X 0.45800 26.34
Natural Gas Supply Charges 81CCF X 0.47125 38.40
Gas Cost Adjustment Charges 58 CCF X -0.00477 -0.27
Gas Cost Adjustment Charges 81CCF X 0.01484 1.21
TAXES & FEES $0.00
@ GAS RESIDENTIAL HEATING SERVICE
Service Period 12/17/2024 to 01/21/2025 - 35 days
PECO GAS DELIVERY $160.15
Customer Charge 15.12
Distribution Charges 86CCF X 0.55790 48.20
Distribution Charges 130CCF X 0.68638 88.95
Balancing Service Charges 216 CCF X 0.03649 7.88
PECO GAS SUPPLY $105.00
Natural Gas Supply Charges 86CCF X 0.47125 40.72
Natural Gas Supply Charges 130CCF X 0.47122 61.07
Gas Cost Adjustment Charges 216 CCF X 0.01484 3.21
TAXES & FEES -$0.02
State Tax Adjustment -0.02
Q GAS RESIDENTIAL HEATING SERVICE
Service Period 01/21/2025 to 02/19/2025 - 29 days
PECO GAS DELIVERY $154.49
Customer Charge 15.70
Distribution Charges 192 CCF X 0.68638 131.78
Balancing Service Charges 192 CCF X 0.03649 7.01
PECO GAS SUPPLY $93.32
Natural Gas Supply Charges 192CCF X 0.47122 90.47
Gas Cost Adjustment Charges 192 CCF X 0.01484 2.85
TAXES & FEES -$0.02
State Tax Adjustment -0.02
Q GAS RESIDENTIAL HEATING SERVICE
Service Period 02/19/2025 to 03/21/2025 - 30 days
PECO GAS DELIVERY $105.60
Customer Charge 15.70
Distribution Charges 37CCF X 0.68638 25.53
Distribution Charges 87 CCF X 0.68633 59.57
Balancing Service Charges 37CCF X 0.03649 136
Balancing Service Charges 87 CCF X 0.03968 3.44
PECO GAS SUPPLY $69.45
Natural Gas Supply Charges 37CCF X 0.47122 17.53
Natural Gas Supply Charges 87 CCF X 0.54216 47.06
Gas Cost Adjustment Charges 37CCF X 0.01484 0.55
Gas Cost Adjustment Charges 87 CCF X 0.04961 431
TAXES & FEES -$0.02
State Tax Adjustment -0.02
Total Current Charges $175.03

Page 8 of 9

By Phone:800-494-4000
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Account Number: 9667451222 Page 9 of 9

peco.com/WaysToSave
Save energy and money

Your Usage Profile
ANNUAL GAS USAGE

216
172
129

86
43
0

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR

2024 2025
Avg Daily Avg Daily
Period Usage Usage Days Temp

Current Month 124 4.10 30 44
Last Month 192 6.60 29 33
Last Year 92 330 28 47
Avg Ccf per Month 76

Total Annual Ccf Usage 915

Q GAS RESIDENTIAL SUPPLIER SUB-RATE
Service Period 01/19/2024 to 02/23/2024 - 35 days

Total Current Charges $0.00
Ways to Pay
[ | online [J Mobile App @ Mail \‘ Phone

8168-01-0000001-0005-0000010

Visit peco.com/paybill
where you can enroll

in AutoPay, or make a
one-time payment using
your credit card or bank
account.

Download the PECO mobile
app for your Apple or
Android device for the
quickest and easiest way

to manage your account
and pay bill with one swipe
of the finger.

Mail checks payable to
PECO and write your
account # on your check.
Make sure to include the
tear-off portion of your bill
at the bottom of page 1.

Call 877-432-9384 to
make a payment with a
credit card, debit card,
or your bank account.”



COMPLAINT MILESTONE PAGE

Informal Complaint Submission
SUBMITTED: 12.09.2025

REASONS: Multiple calls to PECO Customer Support immediately after, unexpectedly,
receiving the first statements at the end of November, lead nowhere. Agents had no idea
what | was talking about so, obviously, could not explain what was happening, why it was
happening or what could be done. What was even worse, no supervisors were ever present
and/or available to try and escalate to someone who could help. Repeated requests for a
supervisor return call went unfulfilled despite PECO supposedly hiring dozens of additional
resources to try to address this massive issue.

Ultimately, filing a complaint was my only outlet to try and get this problem that went well
above and beyond anything PECO laid out in the spam emails | was able to find.



SEPARATOR PAGE

The only communications that could be found from PECO came from a “No Reply”
email address (No Physical Mailings Through the USPS) and ended up in Spam folder.

1t MESSAGE DATED: 11.22.2024

2nd MESSAGE DATED: 02.25.2025



Delayed PECO Bill

From: no-reply@peco.com
To: sirtag@verizon.net

Date: Friday, November 22, 2024 at 10:38 AM EST

 peco

AN EXELON COMPANY

Christian,Lampone,

Your PECO bill has been delayed due to processing issues. We are currently working on your bill
and you will receive it as soon as it is available.

Because of this delay your bill may include several months of usage and may appear higher than
your typical monthly bill. You will not be charged any late fees and your account will not go into
collections. After your bill is ready, you can contact us directly at 888-480-1533 if a payment
arrangement is needed.

We apologize for any inconvenience and thank you for your patience.
Thank you,

PECO

Manage My Preferences | Unsubscribe

Need to get in touch? Contact Us
This email is generated automatically. Please do not reply to this message.
PECO Energy Company, 2301 Market Street, Philadeliphia, PA. 19103



Delayed PECO Bill

From: no-reply@peco.com
To: sirtag@verizon.net

Date: Tuesday, February 25, 2025 at 11:40 AM EST

() peco

AN EXELON COMPANY

Lampone,Christian

We reached out to you several months ago because your PECO bill had been delayed. Please
know, we are continuing to work to fix the issues causing this delay. We understand that you
have not received a bill in several months and we apologize for the impact this may have on you.

We are committed to providing our customers with the best possible service, and we are not
delivering on that commitment. Once this billing issue is resolved and you start receiving bills,
they may include several months of usage. To help you manage through this process, we are
offering payment arrangements, if needed.

Once your bill is ready, you can reach out with any questions regarding your bill and if you are
enrolled in our AutoPay program you can go online to unenroll or please contact us if you would
like to pause AutoPay prior to the due date on your first received bill.

« To view your account online: peco.com/MyAccount
« To contact us for billing questions: PECOBIlling@exeloncorp.com
. To speak with a representative, contact our service center at 800-494-4000.
o The shortest call wait times are typically Tuesday through Friday, 11:00 a.m. to

4:00 p.m.
Thank you for your patience while we continue to resolve this issue. We value you as a
customer.
Thank you,
PECO

Manage My Preferences | Unsubscribe

Need to get in touch? Contact Us

This email is generated automatically. Please do not reply to this message



COMPLAINT MILESTONE PAGE

Informal Complaint Closed
RECEIVED: 02.02.2026

STATUS: Identified that PECO failed to comply with multiple requests for response and
reporting. Despite this fact, the case was closed as “technically” late billing is allowed. At
this time, | was notified of my right to appeal and given the fact that PECO completely
ignored me when | tried to initially resolve this, in addition to failing to communicate with
the PAPUC, filing an intent to appeal along with a formal complaint was recommended.

STEPS TAKEN:

e Intent to Appeal submitted 02.02.2026
e Formal Complaint acknowledged on 02.09.2026



SEPARATOR PAGE

RECEIVED: 01.27.2026
BILLING DATES:

e 01.14.2026
e 01.16.2026



8711-01-0017560-0001-0035459

{ peco

AN EXELON COMPANY

Name: CHRISTIAN LAMPONE
Account Number: 9667451222

Phone Number:  215-869-5496

Service Address: 5618 Timberly Ln, Pipersville

PECO
2301 MARKET STREET
PHILADELPHIA, PA 19103

800-494-4000

$311.35 peco.com

B TAXES & FEES

@ PECO GAs
DELIVERY PECO
2301 MARKET STREET
GAS PHILADELPHIA, PA 19103

800-494-4000

5139.72 peco.com

B TAXES & FEES

Online: peco.com

Page 1of 3

Emergency and Repair
Bl 800-841-4141
This is the number to call to report power outages, gas leaks
or odors, and safety hazards related to PECO Equipment.
Billing Summary
Bill Date 01/14/2026
Charges/Credits from previous bill $2,988.00
Total Other Charges $2,988.00
Current Period Charges

Electric $311.35

Gas $139.72

Budget billing amount $359.00
Total New Charges $451.07

Total Amount Due on 02/05/2026  $3,347.00

General information
Next scheduled meter reading: 01/26/2026

800-494-4000

If you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de llamar al
numero 800-494-4000 antes de la fecha de vencimiento.

peco.com/service

Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

By Phone: 800-494-4000

Return only this portion with your check made payable to PECO. Please write your account number on your check.

. peco

AN EXELON COMPANY
2301 Market Street
Philadelphia, PA 19103-1380

Pay Today!
peco.com/ebill
Go paperless: receive and pay your bill online.

0017560 01 AB 0.64 **AUTO T6 08711 18947-180418 -C01-B1-P17577-11234

CHRISTIAN LAMPONE
5618 TIMBERLY LN

et PIPERSVILLE, PA 18947-1804

I

] Enroll in Automatic Payment. Complete form on reverse side.

[l Pledge a donation to MEAF. Complete form on reverse side.

Account # 9667451222 877-432-9384
Pay by phone, a convenience fee will apply.
Please pay this amount by
02/05/2026 $3,347.00
Payment Amount $ -
T R T TR TR TR U TUTH UTRA R | R L BT R
% PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

95bL74512220100003596036334700L



INFORMATION ABOUT THIS BILL

Basic Charges: Charges, based on rates approved by Pennsylvania Public
Utility Commission, or the energy you used plus a monthly charge maintain-
ing your service.

CAP (Customer Assistance Program): Monthly credit for low-income
customers. Please visit peco.com/help or call 800-774-7040 for more informa-
tion.

Late Payment Charges: All bills are due and payable by the due date shown on
the front of the bill. The due date applies to the current charges only and does
not extend the due date for payment of previous charges. Past due amounts
may be subject to a late pagment charge of 2 percent per month. (1.5 percent
for rates GS, POL, R, RH, and RS-2)

Check Clearing Notification: When you provide a check as payment, you
authorize us either to use information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a
check transaction.

Demand Information (Commercial Customers Only): Registered Peak Demand
is the maximum rate for highest half hour of energy use for each billing peri-
od. It is measured in kilowatts (kW) and averaged during a 30-minute period.

Employee Identification: All PECO employees and contractors carry a special
picture identification card. You may ask to see it. If the employee or contractor
cannot provide this identification, you are encouraged to contact PECO imme-
diately at 1-800-494-4000 to report the situation. If you have any concerns for
your safety, contact 9-1-1 immediately.

Meter Reading Schedule: Your monthly meter reading is scheduled through
our automated system. Your scheduled meter reading date is shown on your
bill.

Rate Schedule: A listing of all of our rates can be found on our website at
peco.com, in our business office, or by calling 1-800-494-4000. Basic Charges:
Charges, based on rates approved by Pennsylvania Public Utility Commission,
for the energy you used plus a monthly charge for maintaining your service.

Reading Your Meter: Actual Reading — Your meter is read each month by our
automated meter reading system. Customer Reading — A reading you give us if
we cannot read your meter. Estimated Reading — If we cannot read your
meter, your monthly charges will be based on'the average temperature and
your past electric and gas use.

Electric and Gas Terms Used In Your Bill
Billing Demand (kW): The calculated or measured rate of energy usage sup-
plied after any required adjustments such as for minimums or power factor.

Ccf - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccf is the
amount of gas used to run an average size house heater nonstop for one hour.

Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount
of energy used by a 100-watt bulb for 10 hours.

Lumen: Unit of measurement of the quantity of light.
Meter Multiplier: A multiplier is a value that is applied to energy units to
convert data from the meter into actual energy usage (kWh/Ccf).

Natural Gas Conversion Charge: A fixed monthly charge for participatin%
customers enrolled in PECO Smart Natural Gas Conversion neighborhood pilot
program.

Power Factor: An adjustment applied for inefficient use of power. Percentage
of correction applied to the registered/measured demand (kW) to reflect the
correct billing demand.

Price to Compare (PTC): The price used to evaluate offers from competitive
suppliers.

atching Energy Assistance Fu

estior

1-800-403-6

] YES, !'dlike to empower local families in my neighborhood with
EAF. Please add the amount indicated to

(Minimum $1)

Os10 Os

mv monthiy |

Os1 Oss

O YES, I'dlike to empower local families in my neighborhood with a
one-time donation to MEAF.

$ _____One-time donation (Payable to PECO)

Be sur

Delivery
Balancing Service Charge: Charge for fixed and variable storage costs for each
Ccf of gas delivered.

Customer Charges: Monthly basic electric and/or gas charge covering the
costs of billing, meter readmg|, equipment, and maintenance. Customers with
multiple meters will have multiple customer charges on their bill.

Distribution Charges: Charges to cover the costs associated with delivering
electricity and natural gas to customers.

DSIC - Distribution System Improvement Charge: A charge to recover the costs
associated with the repair and replacement of equipment and to improve and
modernize the system to deliver safe and reliable service to customers.

Energy Efficiency Charge: To reimburse utilities for the costs associated with
ener%y efficiency and conservation programs as required by Pennsylvania’s
Act 179.

Energy Eff & Nonbypassable Trans: Reimburses utilities for the costs associ-
ated with the energy efﬁaeng/ and conservation ﬁrograms as required by
Pennsylvania Act 129, and certain Transmission charges. (Large Commercial
and Industrial Customers Only)

Service Location Distribution Charge: A charge to receive service at a particular
Service Location, which shall comprise each lighting installation and must be
separately connected to a delivery point on the company's secondary circuit.
Supply

Administrative Charge: Charges to reimburse utilities for the costs associated
with buying electricify for customers.

Ancillary Charge: Charges to reimburse utilities for the cost associated with
operating the system that moves energy from generating stations to PECO's
system for delivery to its customers.

Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference

between utilities projected and actual costs to purchase natural gas for

customers.

Generation Charges: Charges to reimburse utilities for the costs to purchase

electricity for customers. These charges are passed along to customers at the

exact price PECO pays, with no markup. If the generation service is from an
electric 9eneration supplier, it is competitively priced and is not regulated by
the Public Utility Commission.

Natural Gas Suprly Charges: Charges to reimburse utilities for the costs to
urchase natural gas for customers. These charges are passed along to cus-
omers at the exact price PECO pays, with no mark up.

Peak Load Contribution: A customer's contribution to PECO's peak load at the

time of highest demand from the previous summer.

Purchased Generation Adj.: Either a credit or charge reflecting the difference

between utilities projected and actual costs to purchase electricity for default

service customers.

Transmission Charges: Charges to move electricity from generating stations

to PECO's electric delivery system for customers not sho’m)ian for generation

supply with a competitive electric %enerat)’on supplier. The Federal Energy

Regulatory Commission regulates transmission prices and services.

Workina_lCapita] Charge: Charge to compensate PECO for costs incurred

during the period when service was provided to its default service customers

and when payment was received.

Taxes

Federal Tax Adjustment: Either a credit or charge reflecting certain changes in

federal taxes.

Sales Tax: Charges imposed by the government for the sale of certain goods
and services.

State Gross Receipts Tax: State tax on electric utilities. This is included in
PECO's basic charges.

State Tax Adjustment: Either a credit or charge reflecting certain changes in
state taxes. It may include part of the State Gross Receipts Tax.

Automatic Payment

the date it

jer have to

ES Checking L1 Savings

BANK ROUTING NUMBER

YOUR BANK ACCOUNT NUMBER AND

X

SIGNATURE

any time
1-800-494

8711-01-0017560-0001-0035459



8711-01-0017560-0002-0035460

. peco

AN EXELON COMPANY
Account Number: 9667451222

Page 2 of 3

Service Address 5618 Timberly Ln,
Pipersville, PA 18947

$451.07  Flectric e 10: 9661804674
Gas Choice 1D: 9661804673

Meter Information

Total

Read Meter Reading Meter Reading Multiplier

Dates Number Load Type Type Previous Present Difference X Usage
10/24-11/22 123439060 General Service TotkWh 231681 Actual 233567 Actual 1886 1 1886
03/21-04/29 128004754 General Service CCF 4682 Actual 4776 Actual 94 1 |

Total CCF Used: 94

Service Period 10/24/2024 to 11/22/2024 - 29 days

Customer Charge

Distribution Charges

Distribution System Improvement
Charge

1,886kWh X 0.08416

ss% Shipley’

Shipley Energy Charges (800) 839-1849
GENERATION - 1,886 KWH TOTAL @
7.38 CENTS/KWH

When shopping for a competitive electric/natural gas
supplier, please provide the following:

10.54

State Tax Adjustment

(b GAS RESIDENTIAL HEATING SERVICE

Service Period 03/21/2025 to 04/29/2025 - 39 days

PECO GAS DELIVERY

Customer Charge

Distribution Charges

Balancing Service Charges
Distribution System Improvement
Charge

PECO GAS SUPPLY

Natural Gas Supply Charges
Gas Cost Adjustment Charges

TAXES & FEES
State Tax Adjustment

94 CCF X 0.68633
94 CCF X 0.03968

94 CCF X 0.54216
94 CCF X 0.04961

Total Current Charges

5

Online: peco.com

| Electric Choice ID: 9661804674
158.73 | Electric Rate: Electric Residential Service
296
. Gas Choice ID: 9661804673
. Gas Rate: Gas Residential Heating Service
If you are purchasing the energy you use from a competitive
supplier, it is important to understand the terms of your
| contract and expiration date.
139.19
0.07 Last Month's Deferred Balance $405.16
-0.07 + Total Current Charges $451.07
I - Current Budget Billing Amount Due $359.00
23414.32
$84.11 From :
15.70 New charges contain estimated total state tax of
64.52 $12.75, including $16.15 for State Gross Receipt Tax.
3.73 Your estimated electric price to compare adder is
0.16 $0.0924 per kWh, which includes ancillary charges
and the purchased generation adjustment but
$55.62 excludes energy and capacity. This may change in
50.96 March, June, September and December. For more
4.66 information and supplier offers visit
PAPowerSwitch.com.
-$0.01
-0.01 Your estimated gas price to compare adder is
$139 72 $0.5918 per Ccf, which includes ancillary charges and

the purchased generation adjustment but excludes
energy and capacity. This may change monthly. For

more information and supplier offers visit
PAPowerSwitch.com.

By Phone: 800-494-4000



(2 peco“

AN EXELON COMPANY
Account Number: 9667451222
Your Usage Profile
ANNUAL GAS USAGE

216
172
129

86
0

APR  MAY JUN

JUL AUG SEP OCT NOV DEC JAN

peco.com/WaysToSave

Save energy and money

FEB  MAR APR

2024 2025
Avg Daily Avg Daily
Period Usage Usage Days Temp
Current Month 94 2.40 39 55
Last Month 124 4.10 30 47
Last Year 83 240 31 52
Avg Ccf per Month 77
Total Annual Ccf Usage 926
Ways to Pay
; Online [J Mobile App Mail
Visit peco.com/paybill Download the PECO mobile Mail checks payable to
where you can enroll app for your Apple or PECO and write your
in AutoPay, or make a Android device for the account # on your check.

one-time payment using
your credit card or bank
account.

quickest and easiest way
to manage your account
and pay bill with one swipe
of the finger.

Make sure to include the
tear-off portion of your bill
at the bottom of page 1.

Page 3 of 3

\. Phone

Call 877-432-9384 to
make a payment with a
credit card, debit card,
or your bank account.”

8711-01-0017560-0002-0035460
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() peco

AN EXELON COMPANY

Name: CHRISTIAN LAMPONE

Account Number: 9667451222
Phone Number:  215-869-5496
Service Address: 5618 Timberly Ln, Pipersville

PECO
2301 MARKET STREET

ELECTRIC PHILADELPHIA, PA 19103
$ 237.90 800-494-4000
: peco.com
B TAXES & FEES
. PECO GAS
DELIVERY PECO
2301 MARKET STREET

800-494-4000
peco.com

B TAXES & FEES

Online: peco.com

PHILADELPHIA, PA 19103

Page 10of 3

Emergency and Repair
Bl 800-841-4141
This is the number to call to report power outages, gas leaks
or odors, and safety hazards related to PECO Equipment.
Billing Summary
Bill Date 01/16/2026
Charges/Credits from previous bill $3,347.00
Total Other Charges $3,347.00
Current Period Charges

Electric $237.90

Gas $32.88

Budget billing amount $359.00
Total New Charges $270.78

Total Amount Due on 02/09/2026  $3,706.00

General Information
Next scheduled meter reading: 01/26/2026

800-494-4000

If you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de llamar al
numero 800-494-4000 antes de la fecha de vencimiento.

peco.com/service

Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

By Phone: 800-494-4000

Return only this portion with your check made payable to PECO. Please write your account number on your check.

(_ peco

AN EXELON COMPANY
2301 Market Street
Philadelphia, PA 19103-1380

Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online.

0018142 01 AB 0.64 **AUTO T80 8713 18947-180418 -C01-B1-P18160-I1

CHRISTIAN LAMPONE
5618 TIMBERLY LN
PIPERSVILLE, PA 18947-1804

[} Enroll in Automatic Payment. Complete form on reverse side.

[J Pledge a donation to MEAF. Complete form on reverse side.

Account # 9667451222 877-432-9384

Pay by phone, a convenience fee will apply.
Please pay this amount by
02/09/2026 3 2amoe
Payment Amount $ ;

PECO - PAYMENT PROCESSING
= PO BOX 37629
PHILADELPHIA PA 19101-0629

96b745122201000035960403706000



INFORMATION ABOUT THIS BILL

Basic Charges: Charges, based on rates approved by Pennsylvania Public
Utility Commission, for the energy you used plus a monthly charge maintain-
ing your service.

CAP (Customer Assistance Program): Monthly credit for low-income
customers. Please visit peco.com/help or call 800-774-7040 for more informa-
tion.

Late Payment Charges: All bills are due and payable by the due date shown on
the front of the bill. The due date applies to the current charges only and does
not extend the due date for payment of previous charges. Past due amounts
may be subject to alate pa({ment charge of 2 percent per month. (1.5 percent
for rates GS, POL, R, RH, and RS-2)

Check Clearing Notification: When you provide a check as payment, you

authorize us either to use information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a
check transaction.

Demand Information (Commercial Customers Only): Registered Peak Demand
is the maximum rate for highest half hour of energy use for each billing peri-
od. It is measured in kilowatts (kW) and averaged gun'ng a 30-minute period.

Employee Identification: All PECO employees and contractors carry a special
picture identification card. You may ask to see it. If the employee or contractor
cannot provide this identification, you are encourafqed to contact PECO imme-
diately at 1-800-494-4000 to report the situation. If you have any concerns for
your safety, contact 9-1-1 immediately.

Meter Reading Schedule: Your monthly meter reading is scheduled through
our automated system. Your scheduled meter reading date is shown on your
bill.

Rate Schedule: A listing of all of our rates can be found on our website at
peco.com, in our business office, or by calling 1-800-494-4000. Basic Charges:
Charges, based on rates approved by Pennsy vania Public Utility Commission,
for the energy you used plus a monthly charge for maintaining your service.

Reading Your Meter: Actual Reading —Your meter is read each month by our
automated meter reading system. Customer Reading — A reading you give us if
we cannot read your meter. Estimated Reading — If we cannot read your
meter, your monthly charges will be based on the average temperature and
your past electricand gas use.

Electric and Gas Terms Used in Your Bill
Billing Demand (kW): The calculated or measured rate of energy usage sup-
plied after any required adjustments such as for minimums or power factor.

Ccf - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccf is the
amount of gas used to run an average size house heater nonstop for one hour.

Kilowatt Hour (kWh): Unit of measure for electricity. One kWhis the amount
of energy used by a 100-watt bulb for 10 hours.

Lumen: Unit of measurement of the quantity of light.

Meter Multiplier: A multiplier is a value that is applied to energ units to
convert data from the meter into actual energy usage (kWh/Ccf).

Natural Gas Conversion Charge: A fixed monthly charge for participating
customers entolled in PECO Smart Natural Gas Conversion neighborhood pilot
program.

Power Factor: An adjustment applied for inefficient use of power. Percentage
of correction applied to the registered/measured demand kW) to reflect the
correct billing demand.

Price to Compare (PTC): The price used to evaluate offers from competitive
suppliers.

sistance Fund (MEAF) Pledge Form

ome

[:] YES, I'dlike to empower local famil
ion to MEAF. |

wonthly bill.

e amount indicated to
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1t of this stul

Delivery
Balancing Service Charge: Charge for fixed and variable storage costs for each
Ccf of gas delivered.

Customer Charges: Monthly basic electric and/or gas charge covering the
costs of billing, meter reading, equipment, and maintenance. Customers with
multiple meters will have multiple customer charges on their bill.

Distribution Charges: Charges to cover the costs associated with delivering
electricity and natural gas to customers.

DSIC - Distribution System Improvement Charge: A charge to recover the costs
associated with the repair and replacement of equipment and to improve and
modernize the system to deliver safe and reliable service to customers.

Energy Efficiency Charge: To reimburse utilities for the costs associated with
e?ter y efficiency and conservation programs as required by Pennsylvania's
Act 129.

Energy Eff & Nonbypassable Trans: Reimburses utilities for the costs associ-
ated with the ener%y efficiency and conservation programs as required by
Pennsylvania Act 129, and certain Transmission charges. (Large Commercial
and Industrial Customers Only)

Service Location Distribution Charge: A charge to receive service at a particular
Service Location, which shall comprise each lighting installation and must be
separately connected to a delivery point on the company's secondary circuit.
Suppl

Ad‘rmr){istrative Char?e: Charges to reimburse utilities for the costs associated

with buying electricify for customers.

Ancillary Charge: Charges to reimburse utilities for the cost associated with

operating the system that moves energy from generating stations to PECO's

system for delivery to its customers.

Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference

between utilities projected and actual costs to purchase natural gas for

customers.

Generation Charges: Charges to reimburse utilities for the costs to purchase

electricity for customers. These charges are passed along to customers at the

exact price PECO pays, with no markup. If the generation service is from an
electric ?enerqtion supplier, it is competitively priced and is not regulated by
the Public Utility Commission.

Natural Gas Supply Charges: Charges to reimburse utilities for the costs to
urchase natural gas for customers. These charges are passed along to cus-
omers at the exact price PECO pays, with no mark up.

peak Load Contribution: A customer's contribution to PECO's peak load at the

time of highest demand from the previous summer.

Purchased Generation Adj.: Either a credit or charge reflecting the difference

between utilities projected and actual costs to purchase electricity for default

service customers.

Transmission Charges: Charges to move electricity from generating stations

to PECO's electric delivery system for customers not sho%)mg for generation

supply with a competitive électric %eneration supplier. The Federal Energy

Regulatory Commission regulates transmission prices and services.

Working Capital Charge: Charge to compensate PECO for costs incurred

during the period when service was provided to its default service customers

and when payment was received.

Taxes

Federal Tax Adjustment: Either a credit or charge reflecting certain changesin

federal taxes.

Sales Tax: Charges imposed by the government for the sale of certain goods
and services.

State Gross Receipts Tax: State tax on electric utilities. This is included in
PECO's basic charges.

State Tax Adjustment: Either a credit or charge reflecting certain changes in
state taxes. It may include part of the State Gross Receipts Tax.

Automatic Payment

O checking [ savings

D BANK ROUTING NUMBER

8713-01-0018142-0001-0036508
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Service Address 5618 Timberly Ln,
Pipersville, PA 18947

§270.78  Ctleciric Choice ID: 9661804674
Gas Choice 1D: 9661804673

Meter information

Read Meter Reading Meter Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X Usage
11/22-12/17 123439060 General Service Tot kWh 233567 Actual 234995 Actual 1428 1 1428

04/29-05/22 128004754 General Service CCF 4776 Actual 4789 Actual

13 1

Total CCF Used: 13

Service Period 11/22/2024 to 12/17/2024 - 25 days

Customer Charge

Distribution Charges

Distribution Charges

Distribution System Improvement
Charge

456.96 kWh X 0.08416
971.04kWh X 0.08369

»:4 Shipley

Shipley Energy Charges (800) 839-1849
GENERATION - 1,428 KWH TOTAL @
7.38 CENTS/KWH

AXES & FEES

State Tax Adjustment

| When shopping for a competitive electric/natural gas
supplier, please provide the following:

10.54 | Flectric Choice ID: 9661804674

3846 | Flectric Rate: Electric Residential Service
81.27 i
2.29 . Gas Choice ID: 9661804673

| Gas Rate: Gas Residential Heating Service

3105.3¢ If you are purchasing the energy you use from a competitive
| supplier, it is important to understand the terms of your
| contract and expiration date.

105.39
Last Month's Deferred Balance $497.23
$0.05 + Total Current Charges $270.78
-0.05 - Current Budget Billing Amount Due $359.00

6\1 GAS RESIDENTIAL HEATING SERVICE

Service Period 04/29/2025 to 05/22/2025 - 23 days

PECO GAS DELIVERY

Customer Charge

Distribution Charges

Balancing Service Charges
Distribution System Improvement
Charge

PECO GAS SUPPLY
Natural Gas Supply Charges
Gas Cost Adjustment Charges

TAXES & FEES

13CCF X 0.68633
13CCF X 0.03968

13CCF X 0.54216
13 CCF X 0.04961

New charges contain estimated total state tax of $9.31,

Total Current Charges

Online: peco.com

$25.19
15.70 including $12.35 for State Gross Receipt Tax.
8.92 Your estimated electric price to compare adder is
0.52 $0.0927 per kWh, which includes ancillary charges
0.05 and the purchased generation adjustment but
excludes energy and capacity. This may change in
$7.69 March, June, September and December. For more
7.05 information and supplier offers visit
0.64 PAPowerSwitch.com.
$0.00 Your estimated gas price to compare adder is
$0.5918 per Ccf, which includes ancillary charges and
¢32.88 the purchased generation adjustment but excludes

energy and capacity. This may change monthly. For
more information and supplier offers visit
PAPowerSwitch.com.

By Phone: 800-494-4000
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Your Usage Profile peco.com/WaysToSave
ANNUAL GAS USAGE Save energy and money
216
172 2
129
86 W
43 *

o W -

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY

2024 * Non-regular bill period 2025
Avg Daily Avg Daily
Period Usage Usage Days Temp
Current Month 13 0.60 23 67
Last Month 94 2.40 39 58
Last Year 35 1.20 29 66
Avg Ccf per Month 75

Total Annual Ccf Usage

904

Ways to Pay

g Online EJ

Visit peco.com/paybill
where you can enroll

in AutoPay, or make a
one-time payment using
your credit card or bank
account.

Mobile App

Download the PECO mobile
app for your Apple or
Android device for the
quickest and easiest way

to manage your account
and pay bill with one swipe
of the finger.

@ Mail

Mail checks payable to
PECO and write your
account # on your check.
Make sure to include the
tear-off portion of your bill
at the bottom of page 1.

K‘ Phone

Call 877-432-9384 to
make a payment with a
credit card, debit card,
or your bank account.”

8713-01-0018142-0002-0036509
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