
SEPARATOR PAGE 
RECEIVED: 02.05.2026 

BILLING DATES: 

• 01.30.2026 (ELECTRIC ONLY) 
• 01.30.2026 



















SEPARATOR PAGE 
RECEIVED: 02.10.2026 

BILLING DATES: 

• 02.02.2026 (ELECTRIC ONLY) 
• 02.03.2026 – Statements 1 & 4 (ELECTRIC ONLY) 











































COMPLAINT MILESTONE PAGE 
Customer Care Email Received 

RECEIVED: 02.13.2026 

STATUS: Confirmation of the delayed billing issue had been resolved and a “special 
payment plan agreement” is available. However, my account was still not up-to-date and 
so no communication was made at this time in order to get the “full” picture of delayed 
billing and the amount billed 
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