SEPARATOR PAGE

RECEIVED: 02.26.2026
BILLING DATES:
e 02.20.2026

Billing Status: This appears to bring billing up to date with gas and electric billing periods
aligned. | will be paying these new charges (due 03.16.2026)

Payment Status: All billing prior to this statement shall be consider suspect r(in need of
review for accuracy, relative to the formal complaint and subject to negotiations relative to
any credits/restitution, extended payment plan to negate undue financial burden to satisfy
the large amount due as the result of PECO’s admitted system and customer
communication failures.
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AN EXELON COMPANY

Name: CHRISTIAN LAMPONE
Account Number: 9667451222

Phone Number: 215-869-5496

Service Address: 5618 Timberly Ln, Pipersville

PECO

2301 MARKET STREET
PHILADELPHIA, PA 19103
800-494-4000

peco.com

B TAXES & FEES

J PECO GAs
DELIVERY PECO
2301 MARKET STREET
GAS PHILADELPHIA, PA 19103

800-494-4000

$21815 peco.com

B TAXES & FEES

Online: peco.com
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Emergency and Repair
B s00-841-4141
This is the number to call to report power outages, gas leaks
or odors, and safety hazards related to PECO Equipment.
Billing Summary
Bill Date 02/20/2026
Charges/Credits from previous bill $8,223.00
Total Other Charges $8,223.00
Current Period Charges

Electric $162.72

Gas $218.15

Budget billing amount $359.00
Total New Charges $380.87

Total Amount Due on 03/16/2026 $8,582.00

General Information
Next scheduled meter reading: 03/25/2026

800-494-4000

If you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de llamar al
numero 800-494-4000 antes de la fecha de vencimiento.

peco.com/service
Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

By Phone: 800-494-4000

Return only this portion with your check made payable to PECO. Please write your account number on your check.

. peco

AN EXELON COMPANY
2301 Market Street
Philadelphia, PA19103-1380
Pay Today!

peco.com/ebill

Go paperless: receive and pay your bill online.
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CHRISTIAN LAMPONE
5618 TIMBERLY LN
PIPERSVILLE, PA 18947-1804

[ Enroll in Automatic Payment. Complete form on reverse side.

[ Pledge a donation to MEAF. Complete form on reverse side.

Account # 9667451222

El 877-432-9384

Pay by phone, a convenience fee will apply.

Please pay this amount by
03/16/2026

$8,582.00

Payment Amount $

o

PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

95L745122201000035960758582006



INFORMATION ABOUT THIS BILL

Basic Charges: Charges, based on rates approved by Pennsylvania Public
Utility Commission, for the energy you used plus a monthly charge maintain-
ing your service.

CAP (Customer Assistance Program): Monthly credit for low-income
customers. Please visit peco.com/help or call 800-774-7040 for more informa-
tion.

Late Payment Charges: All bills are due and payable by the due date shown on
the front of the bill. The due date applies to the current charges only and does
not extend the due date for payment of previous charges. Past due amounts
may be subject to a late payment charge of 2 percent per month. (1.5 percent
for rates GS, POL, R, RH, am{ RS-2)

Check Clearing Notification: When you provide a check as payment, you
authorize us either to use information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a
check transaction.

Demand Information (Commercial Customers Only): Registered Peak Demand
is the maximum rate for highest half hour of energy use for each billing peri-
od. It is measured in kilowatts (kW) and averaged during a 30-minute period.

Employee Identification: All PECO employees and contractors carry a special
picture identification card. You may ask to see it. If the employee or contractor
cannot provide this identification, you are encouraged to contact PECO imme-
diately at 1-800-494-4000 to report the situation. If you have any concerns for
your safety, contact 9-1-1 immediately.

Meter Reading Schedule: Your monthly meter reading is scheduled through
our automated system. Your scheduled meter reading date is shown on your
bill.

Rate Schedule: Alisting of all of our rates can be found on our website at
peco.com, in our business office, or by calling 1-800-494-4000. Basic Charges:
Charges, based on rates approved by Pennsylvania Public Utility Commission,
for the energy you used plus a monthly charge for maintaining your service.

Reading Your Meter: Actual Reading — Your meter is read each month by our
automated meter reading system. Customer Reading — A reading you give us if
we cannot read your meter. Estimated Reading — If we cannot read your
meter, your monthly charges will be based on the average temperature and
your past electric and gas use.

Electric and Gas Terms Used In Your Bill
Billing Demand (kW): The calculated or measured rate of energy usage sup-
plied after any required adjustments such as for minimums or power factor.

Ccf - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccf is the
amount of gas used to run an average size house heater nonstop for one hour.

Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount
of energy used by a 100-watt bulb for 10 hours.

Lumen: Unit of measurement of the quantity of light.

Meter Multiplier: A multiplier is a value that is applied to energy units to
convert data from the meter into actual energy usage (kWh/Ccf).

Natural Gas Conversion Charge: A fixed monthly charge for participating
customers enrolled in PECO Smart Natural Gas Conversion neighborhood pilot
program.

Power Factor: An adjustment applied for inefficient use of power. Percentage
of correction applied to the registered/measured demand (kW) to reflect the
correct billing demand.

Price to Compare (PTC): The price used to evaluate offers from competitive
suppliers.

Matching Energy Assistance Fund (MEAF) Pledge Form
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Delive
Balancing Service Charge: Charge for fixed and variable storage costs for each
Ccf of gas delivered.

Customer Charges: Monthly basic electric and/or gas charge covering the
costs of billing, meter reading, equipment, and maintenance. Customers with
multiple meters will have multiple customer charges on their bill.

Distribution Charges: Charges to cover the costs associated with delivering
electricity and natural gas to customers.

DSIC - Distribution System Imdprovement Charge: A charge to recover the costs
associated with the repair and replacement of equipment and to improve and
modernize the system to deliver safe and reliable service to customers.

Energy Efficiency Charge: To reimburse utilities for the costs associated with
energy efficiency and conservation programs as required by Pennsylvania's
Act129

Energy Eff & Nonbypassable Trans: Reimburses utilities for the costs associ-
ated with the energy efficiency and conservation programs as required by
Pennsylvania Act 129, and certain Transmission charges. (Large Commercial
and Industrial Customers Only)

Service Location Distribution Charge: A charge to receive service at a particular
Service Location, which shall comprise each lighting installation and must be
separately connected to a delivery point on the company's secondary circuit.

Suppl

Ad?npinistrative Charge: Charges to reimburse utilities for the costs associated
with buying electricify for customers.

Ancillary Charge: Charﬂes to reimburse utilities for the cost associated with
operating the system that moves energy from generating stations to PECO's
system for delivery to its customers.

Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference
between utilities projected and actual costs to purchase natural gas for
customers.

Generation Charges: Cha]'r%‘es to reimburse utilities for the costs to purchase
electricity for customers. These charges are passed along to customers at the
exact price PECO pays, with no markup. If the generation service is from an
electric ]generation supplier, it is competitively priced and is not regulated by
the Public Utility Commission.

Natural Gas Suprly Charges: Charges to reimburse utilities for the costs to
urchase natural gas for customers. These charges are passed along to cus-
omers at the exact price PECO pays, with no mark up.

Peak Load Contribution: A customer's contribution to PECO's peak load at the

time of highest demand from the previous summer.

Purchased Generation Adj.: Either a credit or charge reflecting the difference

between utilities projected and actual costs to purchase electricity for default

service customers.

Transmission Charges: Charges to move electricity from generating stations

to PECO's electric delivery system for customers not shopping for generation

supply with a competitive electric %eneration supplier. The Federal Energy

Regulatory Commission regulates transmission prices and services.

Workinﬁ)(apit.a] Charge: Charge to compensate PECO for costs incurred

during the period when service was provided to its default service customers

and when payment was received.

Taxes . : ) . )

Federal Tax Adjustment: Either a credit or charge reflecting certain changes in

federal taxes.

Sales Tax: Charges imposed by the government for the sale of certain goods
and services.

State Gross Receipts Tax: State tax on electric utilities. This is included in
PECO's basic charges.

State Tax Adjustment: Either a credit or charge reflecting certain changes in
state taxes. It may include part of the State Gross Receipts Tax.

Automatic Payment
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Account Number: 9667451222 Page 2 of 3
Service Address 5618 Timberly Ln, $380.87 D 9661804674
. i Gas Choice 1D: 9661804673
Pipersville, PA 18947
Meter Information
Read Meter Reading Meter Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X Usage
01/28-02/20 123439060 General Service Tot kWh 257543 Actual 258254 Actual 711 1 711 |
01/28-02/20 128004754 General Service CCF 5354 Actual 5516 Actual 162 1 i 162
Total CCF Used: 162
Service Period 01/28/2026 to 02/20/2026 - 23 days When shopping for a competitive electric/natural gas
[ $84 supplier, please provide the following:

Customer Charge 11.30 Electric Choice ID: 9661804674

Distribution Charges 711kWh X 0.10276 73.06 Electric Rate: Electric Residential Service

desadarichia """ | GasChoice ID: 9661804673

Generatllorll Charges 711kwh X 0.10237 72.79 | Gas Rate: Gas Residential Heating Service

Transmission Charges 711kWh X 0.00787 5.60 i

AXES & FEES 0.0 If you are purchasing the energy you use from a competitive
. ‘ | supplier, it is important to understand the terms of your
State Tax Adjustment -0.03 contract and expiration date.

SE vront Charnpd

ANNUAL ELECTRIC USAGE Save energy and money

Last Month's Deferred Balance

$1,307.58
5979 + Total Current Charges $380.87
' - Current Budget Billing Amount Due $359.00
2,384 *
* d 3
1,788
1,192 *

0

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN

2025 * Non-regular bill period 2026
Avg Daily Avg Daily
Period Usage Usage Days Temp
Current Month 711 30.90 23 28
Last Month 1,020 34.00 30 36
Last Year 938 32.30 29 34

PAPowerSwitch.com.

New charges contain estimated total state tax of
$12.44, including $9.60 for State Gross Receipt Tax.

Your estimated electric price to compare adder is
$0.1103 per kWh, which includes ancillary charges
and the purchased generation adjustment but
excludes energy and capacity. This may change in
March, June, September and December. For more
information and supplier offers visit

Your estimated gas price to compare adder is

(a GAS RESIDENTIAL HEATING SERVICE

Service Period 01/28/2026 to 02/20/2026 - 23 days

PECO GAS DELIVERY

Customer Charge

Distribution Charges 162 CCF
Balancing Service Charges 162 CCF
PECO GAS SUPPLY

Natural Gas Supply Charges 162 CCF
Gas Cost Adjustment Charges 162 CCF

Online: peco.com

$131.99

15.70

X 0.68116 110.35
X 0.03666 5.94
$86.09

X 0.52933 85.75
X 0.00210 0.34

$0.5314 per Ccf, which includes ancillary charges and
the purchased generation adjustment but excludes
energy and capacity. This may change monthly. For
more information and supplier offers visit
PAPowerSwitch.com.

By Phone: 800-494-4000
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AN EXELON COMPANY
Account Number: 9667451222

TAXES & FEES $0.07
State Tax Adjustment 0.07
Total Current Charges $218.15

Your Usage Profile
ANNUAL GAS USAGE

peco.com/WaysToSave

Save energy and money

197 N
156
117
78
39 *
0
FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB
2025 * Non-regular bill period 2026
Avg Daily Avg Daily
Period Usage Usage Days Temp
Current Month 162 7.00 23 28
Last Month 196 6.50 30 36
Last Year 192 6.60 29 34
Avg Ccf per Month 80
Total Annual Ccf Usage 958
Ways to Pay
g Online [,J Mobile App @ Mail

Visit peco.com/paybill
where you can enroll

in AutoPay, or make a
one-time payment using
your credit card or bank
account.

Download the PECO mobile
app for your Apple or
Android device for the
quickest and easiest way

to manage your account
and pay bill with one swipe
of the finger.

Mail checks payable to
PECO and write your
account # on your check.
Make sure to include the
tear-off portion of your bill
at the bottom of page 1.

Page 3of 3

& Phone

Call 877-432-9384 to
make a payment with a
credit card, debit card,
or your bank account.”

8738-01-0001469-0002-0002954



COMPLAINT MILESTONE PAGE

Regulatory Assessor Email/Voicemail Received
RECEIVED: 02.27.2026

STATUS: Multiple communications received that indicate completely inaccurate
information including my not being open to a payment plan which is EACTLY what | want to
negotiate but it needs to be established to not be burdensome because of PECO’s failures
while also considering any restitution/credit that may be extended to me. In addition, she is
trying to strongarm me with the “threat” of a one-time courtesy when it has already been

communicated previously that that is available.



FORMAL PUC COMPLAINT F-2026-3060576

From: Lumpkin-Ramage, Felicia:(PECO) (felicia.lumpkin@exeloncorp.com)
To: sirtag@verizon.net

Date: Friday, February 27, 2026 at 05:54 PM EST

Good afternoon,

I am the Regulatory Assessor assigned to your formal PUC complaint F-2026-3060576. This
email is an attempt to contact you regarding your billing concerns.

You previously filed an informal PUC complaint under BCS 4108240.

The PUC decision for BCS 4108240 was a dismissal and determined the company has the right
to rebill for any previously unbilled usage.

Your total balance is $9,911.45 including $8,582 due 3/16/2026. The last payment received was
for $358 on 2/14/2024.

As a one-time courtesy, company is willing to discuss a payment agreement to satisfy your
complaint. While | can understand your frustration with not receiving monthly billing due to a
company related issue, we have confirmed that your billing has been based on actual property
usage. Based on your complaint, | understand that you are not interested in a payment agreement
and believe a conversation would be necessary to clarify how | can best assist you if a payment
agreement is not desired.

Please advise of the best time to contact you, thank you.

Felicia Lumpkin-Ramage
Regulatory Assessor

Regulatory Affairs
Eelicia.Lumpkin@exeloncorp.com

) peco

AN EXELON COMPANY

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential
and/or subject to copyright belonging to Exelon Corporation or its affiliates ("Exelon"). This Email is intended solely for
the use of the person(s) to which it is addressed. If you are not an intended recipient, or the employee or agent
responsible for delivery of this Email to the intended recipient(s), you are hereby notified that any dissemination,
distribution or copying of this Email is strictly prohibited. If you have received this message in error, please immediately
notify the sender and permanently delete this Email and any copies. Exelon policies expressly prohibit employees from
making defamatory or offensive statements and infringing any copyright or any other legal right by Email
communication. Exelon will not accept any liability in respect of such communications. -EXCIP
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