
SEPARATOR PAGE 
RECEIVED: 02.26.2026 

BILLING DATES: 

• 02.20.2026 

Billing Status: This appears to bring billing up to date with gas and electric billing periods 
aligned. I will be paying these new charges (due 03.16.2026) 

Payment Status: All billing prior to this statement shall be consider suspect r(in need of 
review for accuracy, relative to the formal complaint and subject to negotiations relative to 
any credits/restitution, extended payment plan to negate undue financial burden to satisfy 
the large amount due as the result of PECO’s admitted system and customer 
communication failures.  

 

 











COMPLAINT MILESTONE PAGE 
Regulatory Assessor Email/Voicemail Received 

RECEIVED: 02.27.2026 

STATUS: Multiple communications received that indicate completely inaccurate 
information including my not being open to a payment plan which is EACTLY what I want to 
negotiate but it needs to be established to not be burdensome because of PECO’s failures 
while also considering any restitution/credit that may be extended to me. In addition, she is 
trying to strongarm me with the “threat” of a one-time courtesy when it has already been 
communicated previously that that is available. 
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