March 9, 2026

Via e-File and email

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
Office of Administrative Law Judge

400 North Street, PA 17120

Subject: Reply to New Matter | PA PUC e-file system Docket #: F-2025-3059526.

Dear Judge Gannon -

Thank you for the granting of an extension of time to be able to reply to the new matter
brought up by First Energy. | am filing my answer and reply per the orders directed in your
communication on February 20, 2026.

Itisimportantto note thatthe opposing council did not objectto granting a 15-day extension
[see below] from their standpoint putting the due date to reply by or on February 24, 2026
using the date of February 9, 2026 when | filed the petition for extension. The letter date
referenced above (2.20.26) states that | had missed the deadline to reply which is not the
case in this situation to my knowledge. | am not sure what happened to my e-file and letter
requesting the extension as | never heard anything back from anyone at the PA PUC until the
notification that you were being assigned to the case on February 19, 2026.

In regard to the subject at hand of filing an answer and reply to the new matter, | deny the
claim raised in its entirety of the new claim against me levied by First Energy. To the contrary,
itis justthe same as | raised it in my complaint.

I would encourage that the customer service records to include recordings of my account at
First Energy be subpoenaed to illustrate that | made several attempts alerting the utility
company of the correct meter # (Unit A) that was associated with my account was not
correct and they chose to do nothing about it and ignore my plea to get it corrected.

First Energy acted carelessly and displayed gross negligence and incompetence in the
handling of this matter. Furthermore, the lack of responsibility, awareness, action, and
accountability by their organization clearly demonstrates their inability to take ownership or
responsibility for the series of mistakes made in handling the situation.



Lastly, further evidence has surfaced recently on how poorly this was managed by First
Energy that strengthens my case against the organization.

On your 3" order outlined encouraging parties discuss a resolution, | am certainly open to
having these discussions with First Energy representation to come to a reasonable
settlement and solution. | encourage Ms. Morris to reach out so we can work together in the
spirit of striking a resolution to this matter.

| look forward to a response and learning of the next steps in the process if a suitable
resolution cannot be reached in the interim.

Respectfully,

Paul G. Roush

cc: Margaret A. Morris, Esquire mmorris@regerlaw.com

e-mail exhibit

: F-2025-3059526 Paul G. Roush v. FE PA {Penn Power Rate District) -FE PA position on request for extension of time to file response to New Matter - Message (HTML)

Help @ Tell me what you want to do

e DX [ | (0 (3 €3 v | BVt bt Vo e | Gy P | b 2 ) B2 | Q
s e || R E3 Team Email €2 Reply & Delete | = v e oo [2) Related ~ D z
. elete Archive €| e} Orwart ove & arh ollow ranslate &3l Immersive oom
&g Junk~ ply  Reply [ More ~ P Actions ~
= All g ¥ Create New e Urivkact, Upv Select ~ Mloud  Reader
Delete Respond Quick Steps & Move Tags 5 Editing Immersive Zoom

: F-2025-3059526 Paul G. Roush v. FE PA (Penn Power Rate District) -FE PA position on request for extension of time to file response to New Matter

‘ <3 Reply | % Reply All | — Forward

Margaret A, Morris, Esquire <mmorris@regerlaw.com> 7‘
To proush42@gmail.com Mon 2/9/2026 5:00 PM
Cc Conor O'Brien
(3) You replied to this message on 2/8/2026 5:37 PM

This message was sent with High importance.

MA

Mr. Roush;

| am the attorney representing FE PA (Penn Power Rate District). FE PA does not object to your request to extend the time period for filing of a response to the New Matter in FE PA's Answer and New Matter.

Margaret A. Morris
Attorney at Law
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From: prousha, l.om <proush4 il.com:
Sent: Monday, February 9, 2026 4:25 PM

To: Conor O'Brien <gobrien@regerlaw.com>

Cc: Margaret A. Morris, Esquire <mmorris@regerlaw.com>

Subject: RE: F-2025-3059526 Paul G. Roush v. FirstEnergy Pennsylvania Electric Company (Penn Power Rate District) - Answer and New Matter
Importance: High

Hello Conor —

|left you a VM this afternoen pertaining to your email message. Please see below and attached. If you have any questions or need anything else, please advise. Thank You!
ATTACHMENT(s)

Regards,

Paul

mobile: 412.585.1044
e-mail:  proush42@email.com




