
















 
 
Continued.  
4. Customer requests for transportation are received through multiple communication channels, 
including telephone calls, electronic requests, and coordination with healthcare facilities, social 
service agencies, and managed transportation organizations. Requests are scheduled and 
entered into the company’s dispatch system by trained administrative staff. 

Vehicles are dispatched through a centralized dispatch process using telephone and mobile 
communication technology. Drivers are provided with trip details prior to and during transport, 
including pickup locations, destinations, special service needs, and timing requirements. 

Continuous communication with drivers is maintained throughout service hours via 
company-issued or approved mobile phones. This allows for real-time coordination, updates, 
service changes, and response to emergencies or unforeseen delays, ensuring passenger 
safety and service reliability at all times. 
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