
INTER STATES NEMT LLC
A-2026-3060731

Responses to Data Request

1. Your proposed service area must be fully bound, and easily discernible. This may be achieved by the
use of municipal boundaries, roads, railroads, or natural boundaries such as rivers and streams, etc.
Vague descriptions such as, “Central PA” are unacceptable and insufficiently specific. YOU SHOULD
ONLY SPECIFY AREAS FROM WHICH YOU WISH TO ORIGINATE SERVICE.

Answer:

Between points in the counties of Cumberland, Perry, Dauphin, York, and Adams.

2. Your response to Question #5 of the Verified Statements is insufficient. You are expected to provide
a PLAN which is fully responsive to each portion of the question and to ensure that it satisfies the
requirements of 52 Pa Code. You may defer the actual checks to a third-party, but you must understand
for yourself when and what must be checked. Please review the requirements of the following chapters of
52 Pa Code and provide a evidence of compliant plan that can be reviewed by this office for compliance.
For driver hiring/retention policies ensure that you specifically addresses the following: • § 29.503.
Driver age • § 29.504. Driver history (schedule and record retention) • § 29.505. Criminal history
(schedule and record retention)

Answer:

Please find attached Drivers-Hiring-Policy

3. Please provide a complete response to Question #6 of the applicant’s verified statements. You have
not answered several portions of the questions.

Answer:

Inter States NEMT plans to start with 2 vehicles:

1. Toyota Sienna
2. Toyota Prius V

These vehicles are loan free and has transferable title under my name, Ibrahim Elbasheer. Which I am going
tho transfer to Inter States NEMT after insurances is being determind. And, appropriate for our initial
service area (within 50 miles) because they’re reliable, and fuel-efficient. The Sienna can accommodate more
passengers or medical equipment if needed, while the Prius V offers flexibility for smaller trips.

YEAR MAKE Model Seats VEHICLE ID # MILEAGE
2011 Toyota Sienna 7 5TDKA3DC9BS003619 245,474
2012 Toyota Prius V 5 JTDZN3EU2C3134310 219,111

This number of vehicles allows us to: - Serve multiple clients within the local area - Handle routine trips
(e.g., medical appointments, transfers) - Maintain flexibility for growth as the business expands
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4. Please provide a copy of your pre/post trip vehicle inspection procedure and your vehicle safety pro-
gram. You state that, your safety program is designed to ensure safe operation of vehicles and to
maintain compliance with the requirements of 67 Pa. Code Chapter 175” – do you have an example of
your written policy on this or your maintenance schedules that can be reviewed by the Commission?
Do you have any special procedures in place to that are tailored to provide the extra oversight that may
be required to safely maintain the approximately 15-year-old year high mileage vehicles you intend to
utilize?

Answer:

Please find attached file Vehicle-Maintenance-Plan

5. What is your projected annual cost for commercial paratransit coverage and which companies have
you received quotes from? Will your premiums be paid in advance or in monthly installments?

Answer:

Insurance will be determined by considering customers’, brokers’, and contractors’ coverage requirements.
Please find attached commercial insurance quotes from New America Insurance, Progressive, and Union Bay
Risk:

• New America Insurance: Gmail - Commercial Insurance Info
• Progressive: Customize Your Coverages 500
• Progressive: Customize Your Coverages 1793
• Union Bay Risk: Union Bay Risk

6. Please review the following criteria and submit a revised compliant Balance Sheet along with the
requisite supporting information (as thoroughly described below):

a. The statement presented must be DATED and comprised of information which is less than 6 months
old.

b. The submission MUST be comprised of information which is accurate as of the date provided.
c. The information is to be exact and should not include estimates or approximations when accurate

numbers are available. Property and vehicle valuations may be approximations; however, if the valua-
tion is higher than typical Kelly Blue Book (or similar) valuations, you should provide an explanation
as to why (e.g. vehicle with an installed wheelchair lift, etc). Bank accounts and loan balances should
be exact amounts (rounded to the nearest dollar).

d. ALL relevant assets and debts are to be included (for example: vehicle loan balances/vehicle asset
value, lease expenses, etc.).

e. The information provided is also to be strictly limited to assets and debts HELD BY THE APPLICANT
(INTER STATES NEMT LLC), and not the individual member(s). Any property and accounts listed
MUST be registered or titled to the corporation. Bank accounts must be in the name of INTER
STATES NEMT LLC. Vehicles must be registered to INTER STATES NEMT LLC. Property must be
titled to INTER STATES NEMT LLC. If these items are not in the name of INTER STATES NEMT
LLC, should NOT be included on the balance sheet.

Answer:

Please find attached financial details files:

• Statement of Financial Position (Balance Sheet)
• Account Statement
• Members 1st BUSINESS CHECKING
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If you have not fully funded and equipped the business, now is the time to do so (before re-submitting
your corrections). Applicants lacking suitable finances, resources, and equipment will be denied authority.
Finally, in order to fully assist the Commission in verifying your financial fitness, please provide supporting
documentation for the statement of financial position (balance sheet). Acceptable means of support include
current copies of bank statements (account numbers may be redacted), and notarized/official statements
of account balances/ownership provided by bank officers (with current contact information). Any and all
claimed vehicles or land/buildings must also include proof of ownership/registration - vehicle registrations,
property titles, purchase agreements, etc. You are encouraged to enlist professional financial assistance if you
experience difficulty in constructing your statement of financial position. Be advised that failing to provide
an acceptable financial statement is sufficient grounds for the denial of your application

Answer:

Acknowledged and feasible.
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Inter States NEMT, LLC

Drivers Hiring Policy

Inter States NEMT LLC strictly adheres to Pennsylvania Code Title 52 Chapter 29 for driver hiring. This
policy ensures all drivers meet rigorous age, licensing, background check, and safety qualification standards
before transporting passengers.
Here is a detailed breakdown of the driver hiring policy applicable to Inter States NEMT LLC:

1. Applicability (§ 29.501)

• Determination: This subchapter applies to Inter States NEMT LLC because it is a “contract carrier”
transporting passengers in “paratransit service” .

• Vehicle Scope: These rules apply to vehicles with a designed seating capacity less than 15 passengers
(including the driver) .

2. Driver Hiring & Qualifications Policy

• Here are the specific requirements for hiring and maintaining drivers based on the provided sections:

(a) Basic Requirements

• Valid License (§ 29.502): Drivers must have a current, valid driver’s license.

• Age Restrictions (§ 29.503): General Rule: Driver must be at least 21 years of age.

• Paratransit Exception (Ages 18-20): Inter States NEMT LLC may hire drivers aged 18-20 ONLY if all
four of the following conditions are strictly met:

– EMSVO Certification: The driver must be registered as a certified emergency medical services
vehicle operator (EMSVO) with the Pennsylvania Department of Health.

– On-Board Certification: The driver must carry the Department-issued registration of their
EMSVO certification in the vehicle at all times.

– Carrier Verification: The company must verify the driver is in good standing with the Depart-
ment of Health and maintain records of the EMSVO certificate registration starting the date the
certificate is issued.

– Incident Notification: The company must notify the Commission’s Bureau of Technical Utility
Services within 3 calendar days if a driver under 21 is involved in: (i) any accident, (ii) a moving
violation, (iii) reckless driving, or (iv) DUI.

(b) Driving History (Background Checks) The requirements differ based on the type of service, but since
this is NEMT, we look at the specific rules for “paratransit service,” which falls under the general
“Common or contract carrier” rules, not the stricter “Call or demand” rules.

• Initial Check (§ 29.504(a)(1)): Before allowing a person to drive, the company must obtain and review
a driver history from every state where the person held a license in the preceding 3 years.
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• Annual Check (§ 29.504(a)(2)): The company must obtain a new driver history report at least once
every 12 months from the date of the last report.

• Record Keeping (§ 29.504(a)(3)): A copy of the driver history must be kept for at least 2 years.

(c) Criminal History

• Initial Check (§ 29.505(a)(1)): Before allowing a person to drive, the company must obtain a criminal
history record from the Pennsylvania State Police and every other state where the person resided in
the last 12 months.

• Frequency of Check (§ 29.505(a)(2)): The company must obtain a new criminal history record from
the Pennsylvania State Police every 2 years from the date of the last check.

• Disqualification Criteria (§ 29.505(a)(3)): A person may not be permitted to drive if they were convicted
of a felony or misdemeanor (in PA or another jurisdiction) that relates adversely to their suitability to
provide service safely and legally.

• Record Keeping (§ 29.505(a)(4)): A copy of the criminal history must be kept for at least 3 years.

(d) Substance Abuse Prohibitions

• Alcohol (§ 29.506): Drivers may not use alcohol, be under the influence, or have any measured alcohol
concentration or detected presence of alcohol while on duty.

• Controlled Substances (§ 29.507): Drivers may not use a controlled substance, be under the influence,
or have any measured concentration or detected presence of a controlled substance while on duty.

3. Special Rules for Larger Vehicles (less than 15 passengers) - § 29.508

• This is a critical section for NEMT providers. If Inter States NEMT LLC uses vans or vehicles with a
seating capacity less than 15 passengers (including the driver) , the driver must comply with stricter
Federal Motor Carrier Safety Regulations (FMCSRs) in addition to the rules above:

– Physical Qualification: The driver must be physically qualified in accordance with 49 CFR
391.41—391.49 (requiring a medical examiner’s certificate).

– Hours of Service: The driver must comply with the hours of service provisions of 49 CFR 395.5
and 395.8 (maximum driving time and maintaining a record of duty status/logs).

– Time Records: If the driver qualifies for the 100 air-mile exemption (49 CFR 395.1(e)), they are
exempt from keeping a full logbook, but the company must keep time records as specified in 49
CFR 395.1(e)(5).

In conclusion, Inter States NEMT LLC’s hiring policy mandates pre-employment verification of age (21+
or 18+ with EMSVO requirements), a 3-year multi-state driving record, and a PA State Police criminal
history with 12-month residency checks to disqualify candidates with certain convictions. For less than 15
passenger vehicles, a valid DOT Medical Examiner’s Certificate is required. Ongoing monitoring includes
annual driving record checks, biennial criminal history re-checks, and accident/violation reporting within 3
days for drivers under 21. Record retention spans 2-4 years. A zero-tolerance policy strictly prohibits alcohol
and controlled substances while on duty.
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Inter States NEMT, LLC

Vehicle Maintenance Plan

Policy Statement: Inter States NEMT LLC is committed to ensuring the safety, reliability, and regulatory
compliance of all fleet vehicles through a structured preventive maintenance program. Regular mainte-
nance protects passenger safety, extends vehicle life, and demonstrates our dedication to professional service
standards.

Designated Service Provider: All PennDOT inspections, scheduled maintenance, and repairs for the Carlisle
office fleet will be performed at Bobby Rahal Toyota, located at 6711 Carlisle Pike, Mechanicsburg, PA
17050. Service appointments can be scheduled by calling +17172574728 .

Procedures:

1. Pre-Trip Inspections Before operating any vehicle, drivers must complete a Driver Vehicle Inspection
Report (DVIR) covering:

• Tires (pressure, tread wear, damage)
• All lights (headlights, brake lights, turn signals, interior)
• Fluid levels (oil, coolant, brake fluid, washer fluid)
• Brakes (pedal feel, responsiveness)
• Wheelchair lifts, ramps, and securement systems (full cycle test)
• Interior cleanliness and sanitization
• First aid kit and emergency equipment

2. Defect Reporting Any mechanical defect or safety issue discovered during inspection or operation
must be reported immediately to the Fleet Manager. Unsafe vehicles shall not be operated. All defects
must be documented and repair appointments scheduled promptly at Bobby Rahal Toyota .

3. Scheduled Maintenance Vehicles shall receive professional servicing based on the following struc-
tured intervals :

Interval Maintenance.Required
Weekly (500 miles) Inspect tires, battery terminals, belts/hoses; top off fluids
Monthly (2,000-3,000
miles)

Oil change (conventional), inspect filters, exhaust, ADA equipment

Quarterly (6,000-7,500
miles)

Rotate tires, check brakes/coolant, wheel alignment, load-test wheelchair lifts

Annually (24,000 miles) Comprehensive PennDOT safety inspection at Bobby Rahal Toyota; service
transmission and brake fluids

4. PennDOT Inspections All vehicles must pass annual Pennsylvania state safety inspections performed
by certified technicians at Bobby Rahal Toyota. Inspection certificates shall be maintained in each
vehicle and copies kept in fleet records .
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5. Accessibility Equipment Maintenance Wheelchair lifts, ramps, and securement systems receive
specialized attention:

• Daily: Functional testing before first trip
• Weekly: Hinge lubrication and visual inspection
• Monthly: Professional inspection of hydraulic systems, chains, and safety locks
• Semi-annually: NMEDA-certified technician inspection

6. Cleanliness Drivers must maintain clean vehicle interiors and exteriors. Trash shall be removed daily.
Vehicles shall be washed regularly to protect finish and present a professional appearance .

7. Accident/Incident Reporting Any vehicle damage, regardless of severity, must be reported to
management immediately. Following any incident, vehicles shall be inspected by Bobby Rahal Toyota
before returning to service .

8. Recordkeeping All maintenance, inspection, and repair records shall be maintained digitally using
fleet management software. Documentation includes service dates, technician names, work performed,
and parts used. Records shall be retained for audit purposes and to track vehicle lifecycle costs .
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Commercial Insurance Info
1 message

New America <newamericains@gmail.com> Thu, Mar 12, 2026 at 11:02 AM
To: Ibrahim Yousif <ib.yousif@gmail.com>

Good morning Ibrahim,

Your annual premium for this commercial auto quote is $17,950 for the year, the 20% down payment is $3,590 and the 10 monthly
installments will be $1,436. This quote is for $500,000 combined single limit of liability, $100,000 in un/underinsured motorist covera
- there is no comprehensive or collision quoted.

The commercial general liability quote is $1,236.61 for the year. The 20% down payment is $423.32 and the monthly installments wil
be $86.52.

Total needed to get started would be $4,013.32 and the total monthly installments would be $1,522.52

This quote is good for 30 days so if you have any questions at all please let me know!

Thank you!
Katie

--

New America Insurance Agency LLC
PO Box 748
Columbia Station OH 44028
440-934-7766

























     

 



 
  

    
  

  

 

 

 

    

  

 

    

   

  

   

    



   

  

    

      
    
      
        
        
     
     
         
       
    
         
     
          
      
      
        
    
      
        
       
         
       





  

  

   

                   
                  
 

                
 

                
   

             

     

           


      

  

       

                




               
            

     

         

         



                 
              
                    
                 
                  

              

    





 

 

 

      

                 
                   
  

 

 

 



     



              

    

     

    

            

          
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               
               
    



                 
            




   

       



  
 

    

    


  

      


   
   

  

  

  

       

  
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Statement of Financial Position (Balance Sheet) 
As of (date)  
(Must be less than 6 months old) 

 
 
 

ASSETS 
 

Current Assets    
 Cash    

 Other Current Assets (specify)    

 Total Current Assets    

Tangible Assets    
 Motor Vehicle Equipment    

 Property (buildings, land, etc.)    

 Office Equipment    

 TOTAL ASSETS    
 

LIABILITIES 
 

Current Liabilities (Due within one year of date)    
 Loans    

 Credit cards/revolving credit    

 Other Liabilities (Attach schedule)    

 Total Current Liabilities    

Long Term Liabilities (Due after one year of date)    
 Mortgage    

 Long term commercial loan    

 Other Liabilities (Attach Schedule)    

 Total Long-Term Liabilities    

 TOTAL LIABILITIES    

 
 

 
 
 
 
 

11,600

11,600

0
0 0

11,600

5,450

0

0
0
0

0
5,450

5,450

0
0












