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Rules and Regulations — Intrastate Household Goods Tariff

1. Advance Reservations

All moves must be scheduled in advance. Reservations are confirmed only when a deposit is
received {see Section 9).

2. Rates and Charges
. l.ocal Moves {under 40 miles): Charges are based on hourly rates, beginning when the
vehicle departs the carrier’s facility and ending when the vehicle returns to the facility.
. Long-Distance Intrastate Moves (40 miles or more): Charges are based on weight
and mileage, as required by the Pennsylvania Public Utility Commission.
. Charges may vary if services differ from the estimate. Additional items, labor, time, or
complexity may result in additional charges.

3. Estimates
. Written estimates will be provided to the shipper at least 48 hours before the scheduled
move uniess waived in writing by the shipper.
Estimates will be non-hinding, specified in the estimate document.

4. Valuation of Goods
The carrier’s liability for loss or damage is limited by the shipper’s choice of valuation:
. Option 1 — Standard Valuation: $0.60 per pound, per article. No charge.
. Option 2 ~ Declared Value Coverage: Shipper may declare a lump sum value for the
entire shipment. Premiums are charged at:
° 1% of declared value with a $500 deductible
« 2% of declared value with a $250 deductible
° 3% of declared value with no deductible
. Extraordinary value items (jewelry, coins, cash, antiques, heirlooms, artwork, etc.) must
be declared in writing in advance. Failure to declare voids carrier liability for such items.
. Carrier does not provide or sell third-parly insurance. Shippers may purchase their own
insurance coverage independently.

5. Articles Not Accepted for Transport
Carrier will not transport the following:
. Extraordinary value items not declared in advance (jewelry, coins, cash, antigues,
heiriooms, artwork).
Perishable items requiring refrigeration.
Al live plants.
Live animals of any kind.
Firearms, weapons, live ammunition, or explosives.
Hazardous materials including but not limited to fuel, chemicals, paint, propane,
flammables, and corrosives.
. Any items specifically prohibited by law.
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6. Infestation and Fumigation

If goods transported by carrier are found to be infested (ants, termites, cockroaches, bed bugs,
or any other dangerous/disease-bearing insect), the carrier may refuse shipment. If infestation
spreads {o the carrier's vehicle, the shipper shall be liable for ali fumigation and related costs.



7. impractical Operations
Carrier shall not be liable for failure, delay, or inability to perform service when caused by:
. Acts of God (natural, geological, meteorological disasters)
. Acts of war {(declared or undeclared), terrorism, invasion, embargoes, blockades
. Civil disturbances, insurrections, riots, labor strikes/lockouts
. Actions of state or federal government (sanction, nationalization, embargo)
. Utility or internet outages, ferry/tunnel/bridge interruptions
. Unsafe road, highway, street, or driveway conditions
. Major construction, detours, or access obstructions
. Hazardous materials, unsafe premises, or threats of physical harm to crew

8. Inventory
. An itemized inventory will be prepared unless waived in writing by the shipper.
. The shipper affirms the inventory accurately represents items fo be moved.

9. Deposits and Cancellations :
. A deposit equal to 25% of the estimated charges is required to secure a reservation.
. If cancellation occurs more than 72 hours prior o the scheduled move, the deposit will
be refunded minus a 50% administrative fee.
. Canceliations within 72 hours of the move date will resuit in forfeiture of the full deposit.

10. Payment Terms
. Payment is due upon completion of services, subject to the following rule:
0 If the final charges exceed the estimate by more than 10%, the shipper is
required to pay the estimate plus 10% (or $25, whichever is greater) at delivery.
The remaining balance will be invoiced and due within 15 days.
° if the final charges do not exceed the estimate by more than 10%, the full
balance is due upon delivery.
. Accepted forms of payment: cash, credit card, or debit card (Visa, Mastercard, American
Express, Discover). No personal checks accepted.

11. Customer Responsibilities
Shipper must:
. Be present or represented at origin and destination
. Ensure clear access to both locations
. Disclose hazardous, restricted, or fragile items in advance
. Remove items not intended for fransport
. Ensure pets and children are kept safe and away from moving operations



SCHEDULE OF RATES

For moves under 40 miles from origin to destination.

HOURLY MOVING: The hourly rate begins when the vehicle departs the carrier’s facility and ends when
the vehicle returns to the facility, less any breaks and/for any vehicuiar breakdown. A minimum of two
hours of labor, plus travel time {estimated at one-half (1/2} hour per each 15 miles of travel or fraction
thereof), will be charged.

Standard Hourly Rates

Non-Peak: (October 2nd — March 24th)
Monday-Thursday:

Vehicle & 2 Laborers — $139.00 per Hr.
Vehicle & 3 Laborers - $189.00 per Hr.
Vehicle & 4 Laborers - $209.00 per Hr.

Non-Peak: (October 2nd — March 24th)
Friday-Sunday:

Vehicle & 2 Laborers - $149.00 per Hr.
Vehicle & 3 Laborers - $199.00 per Hr,
Vehicle & 4 Laborers - $219.00 per Hr.

Peak: (March 25th - October 1st)
Monday-Thursday:

Vehicle & 2 Laborers - $148.00 per Hr.
Vehicle & 3 Laborers - $199.00 per Hr.
Vehicle & 4 Laborers - $219.00 per Hr.

Peak: (March 25th - October 1st)
Friday-Sunday:

Vehicle & 2 Laborers - $159.00 per Hr.
Vehicle & 3 Laborers - $209.00 per Hr.
Vehicle & 4 Laborers - $229.00 per Hr.

Additional Unit(s) (Year Round):
Laborer - $40/hr

Vehicle <10k GVWR - $150 per Day
Vehicle 10k - 17k GVWR - $250 per Day
Vehicle >17k GVWR - $400 per Day

** Qvertime hourly rates of time and a half apply after nine hours of labor Monday-Sunday™



Overnight Holds: $300 per truck, per night, not to exceed 3 nights.

Governing References: Carrier's Client Management System (CMS), Arrivy, will be utilized to
track mileage between moves when necessary.

Specialized ltems:

Grandfather Clock - $75 each

Appliances (Washer Dryer Refrigerator etc) - $75 each
Computer Equipped Exercise Equipment - $75 each

Oversized Hems:
150-250 Pounds per ltem - $75 each
250+ Pounds per Item - $150 each

Packing Materials:

Carton 1.5 cu. ft. $3.25 Mattress Bag $15.00

Carton 3 cu. ft. $3.75 Shrink-wrap (full roll) $25.00
Carton 4.5 cu. ft. $4.25 Newsprint (100 sheets) $20
Dish Pack $13.00 Bubble Wrap (per roll) $25
Wardrobe $30 Tape (per roll) $4.50

Mirror Carton $9.00 Carpet Shield (per 10ft) $10
TV Box (Up to 707) $50 Moving Pad (per pad) $20.00
TV Box Rental $20 Salt (per 12Ib.) $20.00

Note: Packing/unpacking labor, when requested by the shipper, will be performed using the hourly rates
shown above. The total charges for packing/unpacking services will be based on the cost of containers
and other packing materials supplied by the carrier plus applicable tabor fees subject to two hours
rrinimum.

For moves in excess of 40 miles from origin to destination.

Rates are in dollars and cents per 100 pounds applied to actual total weight moved and include basic
padding and wrapping, loading and unloading, and the actual movement or transportation of property
from origin to destination.
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