
BEFORE THE
PENNSYLVANIA 

PUBLIC UTILITY COMMISSION
Pennsylvania Public 
Utility Commission,  
Shannon Brown, et al.

R-2025-3059523, et al.

v.
UGI Utilities, Inc. – Gas 
Division eFiled

Objections and Motion-to-Amend 
Protective Order Dated 2026-03-18

1. On or after 28  January 2026, Defendant issued a 
written Notice of Proposed Rate Changes (Notice) 
to Movant-Plaintiff(Plaintiff) in the monthly bill
—see Exhibit 1.

2. Notice states persons seeking challenge to the 
Action must file Complaints before 29 March 2026
to participate in the rate action.

3. Plaintiff timely e-filed a Formal Complaint on 
9 March 2026.

4. Defendant filed a Motion for Protective Order 
(Motion) on or about 13 March 2026, 16-days 
before 29 March 2026.

5. Plaintiff received no notice.
6. The Protective Order (dated 18 March 2026)

(Order) materially burdens, prejudices, and 
unjustifiably limits Plaintiff, especially as a so-
called non-attorney Party. For example, the Order 
limits pro se Plaintiff-Customer from receiving 
any proprietary/ classified materials without 
prior “agreement” of a disclosing party or 
intervention by this Court. Order, ¶9.This limit 
materially differs from other Parties; in fact, other
non-attorney persons associated with a Party 
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have more access than Plaintiff-Customer. See 
Order, ¶9. 

7. Thus, Plaintiff objects to the Order issued prior to 
29 March 2026, and specifically seeks, at 
minimum, amendment of the Protective Order 
(dated 2026-03-18), consistent with the 
29 March 2026 deadline.

8. A public utility party, by definition,  stands as a 
public monopoly. As a public monopoly, the Order 
must better distinguish mere generalized, non-
utility-business concerns such as  
“competitive disadvantage,” “sensit[ity],” and 
“proprietary [materials],” e.g., Order, ¶3, in a 
normal business context, from material-and-
actual concerns while considering both a 
disclosing-Party’s public monopoly status and the 
need for oversight by Plaintiff-Customer. 

9. Plaintiff seeks amendment throughout the Order 
stating that any proprietary/classified materials 
of any type,  except bona fide 
Confidential Security Information (see below), 
must be supplied, without prejudice, to any Party 
regardless of a Party’s “attorney status”—
specifically striking the predicate, “Party-
agreement” prejudice.

10. Plaintiff specifically seeks amendment/revision to
¶1: … Any public utility party shall minimize 
classifications as recognizing a compelling 
need for public oversight of a 
public monopoly—especially oversight by 
bona fide Customers. As a public  monopoly,  
designations by a public utility party, with 
exception of bona fide 
Confidential Security Information, shall in 
good-faith presume disclosure and avoid 
classification as part of a robust, oversight 
system … [rest of current text].

11. Plaintiff specifically seeks amendment/revision to
¶7:  … CONFIDENTIAL SECURITY INFORMATION
will only be provided for inspection via in-person 
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review at the offices of Post & Schell, P.C., 
17 N. Second Street, 12th Floor, Harrisburg, PA 
1701, or upon request of a statutory advocate or an
attorney for a statutory advocate or by a non-
attorney Party using the procedure as 
specified in ¶18 [of the 2026-03-18 dated 
Order, revise paragraph reference as 
applicable], at another location at another 
location in the Harrisburg-metro area of the 
Commonwealth in the Commonwealth of 
Pennsylvania within the Utility-Defendant’s 
service area, between the hours of 9 A.M. to 5 
P.M., Monday through Friday. 

12. Plaintiff specifically seeks amendment/revision to
¶13: None of the parties waive their right to 
pursue any other legal or equitable remedies that 
may be available in the event of actual or 
anticipated disclosure of Proprietary Information 
or actual or anticipated failure to disclose, or 
to unnecessarily impede, access-to 
Proprietary Information.

13. Plaintiff specifically seeks amendment/revision to
¶15: … None of the parties waive their right to 
pursue any available remedies that may be 
available in the event of actual or anticipated 
disclosure of Proprietary Information…. 
(duplicative, however, if retained here, amend as 
in ¶12 herein).

14. The language in the current Order fundamentally 
misunderstands contemporary, “AI Systems.” As 
written, the Order technically bars all or some use
of, for example, Microsoft Windows 11 OS, 
Microsoft Office 365 (e.g., Word and Excel), 
AppleAI, Google Docs, all modern eDiscovery 
Systems, many video-conferencing platforms, 
most smart-phones, OCR/scanning systems, 
common accessibility/disability assists such as 
text-to-speech (used by Plaintiff), etc.  A Party 
may have a concern, albeit increasingly outdated, 
with inadvertent disclosure to generalized, free-
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tier, publicly-facing, AI Systems. However, the 
current language unnecessarily restricts most, 
common, business systems and bars valid AI 
System usage where a Party may use “cloud” or 
other hosted architectures that are materially 
under a Party’s control such as “virtual-private-
AI-Systems”—the bar arises from the over 
breadth and incorrect assumptions about “third-
party,” “uploaded,” and “retained.” These hosted-
systems are specifically intended for private-
facing-use, not publicly-facing-use. Yet, the 
current Order’s language needlessly restricts any 
third-party-“uploading” related to any AI Systems.

15. Thus, while Plaintiff disputes the need for such 
limits, Plaintiff nevertheless specifically seeks 
amendment/revision to ¶20 to focus on the 
reality and practicality, not on perceived fear or 
unwarranted alarmism: In general, Parties may
have concerns about disclosure of electronic 
CONFIDENTIAL, HIGHLY CONFIDENTIAL, 
and/or CONFIDENTIAL SECURITY 
INFORMATION to unauthorized third-parties. 
Parties shall use reasonable and prudent 
means, while fairly considering a recipient 
Party’s access to resources and reality of the 
technical landscape, to generally protect 
electronic, CONFIDENTIAL, HIGHLY 
CONFIDENTIAL, and/or CONFIDENTIAL 
SECURITY INFORMATION. In addition, 
assessment of reasonable and prudent 
means fully recognizes both a) the legitimate 
and practical need of a recipient-Party to 
efficiently retain, analyze, process, 
summarize, or otherwise use and disclose the
electronic PROPRIETARY INFORMATION as 
part of that processing and part of case 
preparation, and b) the growing reality of the
integration of AI Systems, often beyond the 
practical control of any recipient-Party, into 
even common products and services such as, 
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but not limited to, word processing software, 
video conferencing, and disability assists. 
Thus, Parties agree to qualified, reasonable-
and-prudent efforts; not perfection. As still 
somewhat new and rapidly changing, Parties 
are advised to use caution, and to evaluate 
the respective data policies and tier-levels 
before using, common, general, publicly-
facing, third-party, artificial intelligence 
systems (“AI” Systems) such as Grok, ChatGPT,
Claude, MistralAI, Gemini, and similar, 
publicly-facing, systems.

If a hearing should be needed, Movant-Plaintiff requests 
telephonic/remote appearance as accommodation.

Signed,

Date 2026-03-20
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Exhibit 1
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CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of 
the foregoing document upon the parties, listed below, in
accordance with the requirements of § 1.54 (relating to 
service by a party).  The document was filed 
electronically on the Commission's electronic filing 
system.

List of Parties Served

MICHAEL SWERLING ESQUIRE
LINDSAY BERKSTRESSER ESQUIRE
UGI UTILITIES INC
500 NORTH GULPH ROAD
KING OF PRUSSIA PA 19406
717.504.9925
berkstresserl@ugicorp.com
swerlingm@oneugi.com
Served via eService on 20 March 2026

DAVID MACGREGOR ESQUIRE
GARRETT P LENT ESQUIRE
POST & SCHELL PC
17TH NORTH 2ND STREET
12TH FLOOR
HARRISBURG PA 17101-1601
215.587.1197
215.320.4879
dmacgregor@postschell.com
glent@postschell.com
Served via eService on 20 March 2026
(Counsel for UGI Utilities, Inc)

DEVIN T RYAN ESQUIRE
ALICE WADE ESQUIRE
POST AND SCHELL PC
ONE OXFORD CENTRE
301 GRANT STREET SUITE 3010
PITTSBURGH PA 15219
717.612.6052
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dryan@postschell.com
alice.wade@postschell.com
Served via eService on 20 March 2026
(Counsel for UGI Utilities, Inc)

MICHAEL PODSKOCH ESQUIRE
JOANNA TOFT-FUNK ESQUIRE
PENNSYLVANIA PUBLIC UTILITY
COMMISSION BUREAU OF
INVESTIGATION & ENFORCEMENT
400 NORTH STREET
HARRISBURG PA 17120
717.783.6151
mpodskoch@pa.gov
jtoftfunk@pa.gov
Served via eService on 20 March 2026

CHRISTY APPLEBY ESQUIRE
JACOB GUTHRIE ESQUIRE
KATHERINE M KENNEDY ESQUIRE
JOHNATHAN LONGHURST ESQUIRE
CRYSTAL M ZOOK ESQUIRE
OFFICE OF CONSUMER ADVOCATE
555 WALNUT STREET 5TH FLOOR
FORUM PLACE
HARRISBURG PA 17101
717.783.5048
cappleby@paoca.org
jguthrie@paoca.org
kkennedy@paoca.org
jlonghurst@paoca.org
czook@paoca.org
#C-2026-3060342
Served via eService on 20 March 2026

STEVEN C GRAY ESQUIRE
OFFICE OF SMALL BUSINESS
ADVOCATES
FORUM PLACE
555 WALNUT STREET 1ST FLOOR
HARRISBURG PA 17101
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717.783.2831
sgray@pa.gov
#C-2026-3060353
Served via email on 20 March 2026

JOHN W SWEET ESQUIRE
RIA M PEREIRA ESQUIRE
ELIZABETH R MARX ESQUIRE
LAUREN N BERMAN ESQUIRE
LEVI PHILLIPS ESQUIRE
PA UTILITY LAW PROJECT
118 LOCUST STREET
HARRISBURG PA 17101
717.710.3825
jsweet@pautilitylawproject.org
rpereira@pautilitylawproject.org
emarx@pautilitylawproject.org
lberman@pautilitylawproject.org
lphillips@pautilitylawproject.org
#C-2026-3060448
(Counsel for CAUSE-PA)
Served via eService on 20 March 2026

TODD S STEWART ESQUIRE
HMS LEGAL LLP F/K/A HAWKE MCKEON & SNISCAK LLP
501 CORPORATE CIRCLE
SUITE 302
HARRISBURG PA 17110
717-236-1300
tsstewart@hmslegal.com
(Counsel for The Retail Energy Supply Association)
Served via eService 20 March 2026

THOMAS J NAGIES
236 S WEST ST
CARLISLE PA 17013
210.722.8608
thomasnagies89@gmail.com
#C-2026-3060116
Served via eService on 20 March 2026
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MUSTAFA KIRISCI
5735 SNOWY ORCHID LANE
ALLENTOWN PA 18104
940.595.1995
mustafakiriscic@gmail.com
#C-2026-3050190
Served via eService on 20 March 2026

DANIEL J LUCE II
8 VINE STREET
DALLAS PA 18612
570.574.0612
luced1988@icloud.com
#C-2026-3060290
Served via eService on 20 March 2026

RIK BHATTACHARYYA
310 CREST DRIVE
CLARKS GREEN PA 18411
412.495.5168
rik.bt.66@gmail.com
#C-2026-3060305
Served via eService on 20 March 2026

JOSH DURHAM
128 SPOOK LN
READING PA 19606
919.607.5875
joshuadurham67@gmail.com
#C-2026-3060434
Served via email on 20 March 2026

SERAFIMA ZHURAVSKA
619 BYRAM STREET
READING PA 19606
484.716.4872
simonazhuravska@gmail.com
#C-2026-3060439
Served via email on 20 March 2026
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ROBERTA ZEEK
192 E THIRD ST
WYOMING PA 18644
570.908.9348
robertazeek 913@gmail.com
#C-2026-3060442
Served via email on 20 March 2026

CASSANDRA PRICE
36 PEACH LANE
LANCASTER PA 17601
610.741.4099
CLPrice1995@comcast.net
#C-2026-3060450
Served via email on 20 March 2026

NATHAN BAHN
36 PEACH LANE
LANCASTER PA 17601
717.676.3669
Bahn.Nathan@gmail.com
#C-2026-3060451
Served via email on 20 March 2026

ROBERT SPRADLEY JR
165 E WYOMISSING AVE
MOHNTON PA 19540
484.845.8086
rspradley.spradley@gmail.com
#C-2026-3060452
Served via email on 20 March 2026

JOSEPH KOHLER
589 NEW ROAD
WELLSBORO PA 16901
570.439.7199
kohlerjd1@gmail.com
#C-2026-3060526
Served via eService on 20 March 2026
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BRIAN DUGAS
10 MONUMENT AVE APT 2
WYOMING PA 18644
570-406-0515
briandugas54@gmail.com
Served via eService on 20 March 2026

KEVIN CLINEBELL
346 E 3RD STREET
WIND GAP PA 18091
908-339-8722
kevinclinebellofficial@gmail.com
Served via eService on 20 March 2026

DAVID GUNDRUM
2 MISTY MEADOWS
REINHOLDS PA 17569
610-554-1464
davgun@dejazzd.com
Served via email on 20 March 2026

Dated this 20th  day of March, 2026.

(Signature)
Shannon Brown
406 Highland Ave.
Clarks Summit, PA 18411
717.945.9197
2026-papuc@abbacan.com
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