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April 28,2010

VIA FEDERAL EXPRESS

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

Post Office Box 3265, 400 North Street
Harrisburg, PA 17105-3265
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RECEIVED

APR 2 8 2010
RE: Pamela Reever v. PPL Electric Utilities Corporation
SECRETARY’S BUREAU

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter is the original Answer of PPL Electric Utilities
Corporation,

Pursuant to 52 Pa. Code §1.11, the enclosed document is deemed to be filed on April 28, 2010,
and was deposited with an overnight express delivery service as shown on the delivery receipt
attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

Very truly yours,

KIMBERLY G. KRUPKA
KGK/ejm
Enclosures
cc: Ms. Pamela Reever (w/ enc)
Ms. Kimberly A Galligani (w/enc); via email
Ms. Karen A. Posten (w/enc); via email

WAWDOX\CLIENTS\ppl-puc\billing\00315875.DOC

33 South Seventh Street, P.O. Box 4060, Allentown, PA, 18105-4060 Telephone 610/820-5450 Fax 610/820-6006
717 Washington Street, Easton, PA 18042 Telephone 610/258-1506 Fax 610/258-0701
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PAMELA REEVER
Complainant,

vs.
PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

COMPLAINT DOCKET
NO. F-2010-2169033
C

RECEIVED

APR 2 8 2019

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL), by its attorney, hereby Answers Complaint in

the above-captioned proceeding as follows:

1. Admitted. @ |

2. Admitted. N\ I @” [L
3. Admitted.

4a. Denied. PPL denies any incorrect charges on Complainant’s current bill.

4b. Admitted in part, denied in part. Admitted that on or about June 2, 2009,

Complainant was re-billed following Respondent’s discovery and determination of a mixed

meter. Upon confirmation that Complainant was being billed for another individual’s usage, due

to a meter mix, Respondent re-billed Complainant based upon her actual usage. Such re-billing

resulted in an additional bill of $1445.42, for which Respondent offered Complainant a special

payment arrangement. Denied that PPL improperly re-billed Complainant. All other allegations

are denied.

5. Paragraph 5 constitutes a request for relief to which no Answer is required. To

the extent a response is required, PPL incorporates by reference herein the averments set forth in

its Answer to Paragraph 4 of the Complaint.



6. No response of answering Respondent is required as the allegations of this
paragraph do not pertain to answering Respondent.

7. Admitted.

WHEREFORE, in view of the foregoing, PPL respectfully requests that the Commission

deny the above-captioned Complaint.

Respectfully submitted,

GROSS MCGINLEY, LLP

Dated: April 28, 2010
In Allentown, Pennsylvania

RECEIVED
APR 2 8 2010

PA PUBLIC UTILITY COMMISSION
SECRETARY’S BUREAU



VERIFICATION

RECEIVED
COMMONWEALTH OF PENNSYLVANIA ) oS APR 28 2010

COUNTY OF LEHIGH ) PAPUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

I, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belief) and that | expect to be able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

%WW

Date: 470]’\ | ojﬁ; X010




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PAMELA REEVER COMPLAINT DOCKET
Complainant, NO. F-2010-2169033
.
RECEIVED
PPL ELECTRIC UTILITIES CORPORATION, APR 2 8 2010
SECRETARY’S BUREAU
CERTIFICATE OF SERVICE

This is to certify that ANSWER of PPL ELECTRIC UTILITIES CORPORATION TO
THE COMPLAINT OF PAMELA REEVER, was mailed to counsel/complainant of record on
behalf of Complainant by first class United States mail, postage on this the 28" day of April,
2010.
PAMELA REEVER
336 WEST ORANGE STREET
LANCASTER, PA 17603

GROSS McGINLEY, LLP

I.D. # 83071
Counsel for Defendant, PPL Electric Utilities
Corporation

33 South 7™ Street, P.O. Box 4060
Allentown, PA 18105

Phone (610) 820-5450

Fax (610) 820-6006
WAWDOX\CLIENTS\ppl-pucibiliing\00315854.DOC



