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1. Service Area

NUREX LLC will provide non-emergency medical transportation service between points in Bucks
County, Montgomery County, and Philadelphia County, Pennsylvania, and from points in these
counties to points elsewhere in Pennsylvania, and return.

2. Driver Qualification & Compliance Policy

Drivers must be at least 21 years old, hold a valid license, pass MVR checks before hire and
annually, complete criminal background checks, and undergo training. Records are retained for a
minimum of 3 years.

3. Vehicle Acquisition Plan

NUREX LLC will begin operations with 1 leased vehicle (wheelchair-accessible capable). Monthly
lease cost is $1,975. Additional vehicles will be added as operations expand.

4. Vehicle Safety Program

Preventive maintenance includes oil changes every 5,000–7,000 miles, monthly tire checks, and
annual inspections. Drivers complete daily pre- and post-trip inspections.

5. Statement of Financial Position (As of Today)

Category Amount ($)

Business Bank Account 11,645.80

Vehicles Owned 0

Other Assets 0

Total Assets 11,645.80

Vehicle Lease Obligation (Monthly) 1,975.00

Loans/Debts 1,000.00

Insurance Monthly Expense 2,259.78

Total Liabilities (Monthly obligations noted) 3,259.78

Net Position (Assets - Debts) 10,645.80

      NUREX LLC – PUC Response Packet



Financial Explanation

NUREX LLC maintains a current business bank balance of $11,645.80. The company operates with
one leased vehicle at a monthly cost of $1,975. Insurance expenses are approximately $2,259.78
per month. The company carries minimal debt of $1,000. Supporting documentation including bank
statements and lease agreements are attached.

Verification Statement

I, Nurbek Fattoev, hereby state that the facts set forth are true and correct to the best of my
knowledge. Signature: ______________________ Date: ______________________03/23/2026
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3. Insurance Proposal (RPS)
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5. General Liability Policy







































































































































































6. Vehicle Proposal (Transit 350)



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

2026 

Forest River 
Transit 350 

PRICE PROPOSAL 

CONTACT 

Date Issued: 1/28/2026 

Name: Ron Engel 

Phone: 315-427-9939 

Email: REngel@Model1.com 

Prepared for  

Nurex LLC 

Whether you need to fill a spot in your fleet or create an entirely new vehicle, your Model 1 experts have a single  

top priority: you. With a clear understanding of your needs, we find ways to deliver — starting with deep relationships  

all the way back at the manufacturer level. And with the nation’s largest inventory of commercial vehicles,  

you’ll never be short on the best choices to make for your business. 

SALES EXPERIENCE 

550+ Years of Collective Bus 

Sales Experience Servicing Over 

1,500 Customers Annually 

NATIONWIDE NETWORK 

21 Full-Service Locations  

Nationwide Partners with 

 25+ Top Manufacturers 

COMPETITIVE PRICING 

Volume Discounts 

Fixed Contract Pricing 

IN-HOUSE FINANCING 

Seamless Transactions 

Flexible Solutions 



  PRICE PROPOSAL PRICE PROPOSAL 

IMAGES & Floorplan 

https://www.creativebussales.com/default.asp?page=xInventoryDetail&id=6972053&p=1&s=(Sort%20By)&d=D&sq=scas22rl-j&fr=xallinventory&lstockid=68472
https://www.creativebussales.com/default.asp?page=xInventoryDetail&id=6972053&p=1&s=(Sort%20By)&d=D&sq=scas22rl-j&fr=xallinventory&lstockid=68472


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRICE PROPOSAL 

SPECIFICATIONS 
CHASSIS 

• 2026 Ford Transit 350 

• Engine: 3.5L V6 PFDI 

• Fuel Type: Gas 

• Drive: Single Rear Wheel 

• 63E Dual Batteries 

• 92E Privacy Glass 

• 57C Electric Air Temperature Control 

• 98F Flex Fuel Capability 

• 9,500 GVWR 

EXTERIOR 

• Exterior Color: White 

• Wheelbase: 148” 

• Heavy Duty Aluminum Driver Side Door Running Board 

• HD Aluminum Full Length Passenger Side Running Board 

• Non-Hole Punched Running Board. Slip Resistant Anti-
Skid Adhesive Tape to Cover Entire Top Side of Running 
Board 

INTERIOR 

 Flooring to be: Gerflor Sirius Black Graphite 

 11-rail Aluminum floor system rear of middle row 

 Manual Foot Seat Fittings for Floor 

 Entry grab rail (stanchion) on left side (C pillar) 

 Q’Straint Deluxe Tie Down Kit (2) 

 Q’Straint VR Fixed Point Wheelchair Shoulder Mount (2) 

 Q’Straint Seat Belt Cutter 

WHEELCHAIR ACCESSIBILITY 

 34” x 51” Braun wheelchair lift located in the rear of 
the unit 

 Intermotive Gateway Transit Fast Idle with lift 
interlock 

SAFETY 

 OEM Back-up alarm 

 First aid kit, Fire extinguisher, Triangles 

PASSENGER SEATING OPTIONS 

 Co-Pilot, 6 Ambulatory, 2 Wheelchair 

SEATING 

Passenger Seating: 

 Seat Fabric (6): Ford OEM  

 OEM Driver and Co-pilot Seating 

 OEM Seats (6) 



 

 

 

Manufacturer Warranty Forest River: 5-year / 100,000 miles 

Chassis Warranty Bumper to Bumper: 3 Years / 36,000 Miles 

Corrosion: 5 Years / 100,000 Miles 

All vehicles come with warranty, but Model 1 Commercial Vehicles offers more value without the 

added cost. Our coverage and support come with each of our new vehicles — standard. 

WE PROCESS ALL THE WARRANTY REGISTRATIONS 

We will register your bus parts for you, no more pesky warranty cards to fill out. This includes  

all parts, wheelchair lift, electronics, HVAC, etc. 

WE HANDLE ALL THE PAPERWORK 

We administer and coordinate any warranty work. You make one call to our warranty department,  

and they take it from there. 

REPAIR FACILITIES NEAR YOU 

When warranty work is needed, we use service repair facilities near the bus location. We have over 

3200 authorized centers and growing. You will never have to drive far to get repairs completed. 

NO MORE CLAIM FORMS 

Model 1 Commercial Vehicles handles all parts of the claim process, you will have no out of pocket 

expenses,  

no reimbursements, and the service facility will be paid directly by us. 

LONGER WARRANTY PERIOD 

We have negotiated extended periods for the units we sell. Unprecedented 60 month/100,000 mile  

bumper-to-bumper warranty on the Starcraft bus upfit. 

WARRANTY 

PRICE PROPOSAL 



 

 

FINANCING / LEASE 
 36 MONTHS 48 MONTHS 60 MONTHS 

Finance* $2,775 $2,185 $1,833 

Lease / 15K miles per year $1,721 $1,532 $1,457 

*Estimated payment is based on approved credit. This quote is valid for 30 days from date issued.  

 

PRICING 
DESCRIPTION AMOUNT 

Bus Cost $ 84,310 

Delivery $ 2,200 

Total $ 86,510 

*Pricing does not include DMV, title, or licensing. This quote is valid for 30 days from date issued. 

 

PRICE PROPOSAL 



7. Vehicle Schedule / Lease Agreement



Name:

Phone:

Email: 0.35$                           

NET7
ACH

Unit VIN Year Make Model Rental Rate
Transport 

Fee
Maintenance Responsibility

1739322 1FBAX2C81TKA16637 2026 Ford Transit 350 1,975.00$      959.00$        Client

Estimated Delivery Date: 3/26/2026

Nurbek Fattoev

267-235-4255

docs.nurex@gmail.com 2500

Excess Charge 
(Per Mile)

Mileage Limit (Miles)

GeoTab Access: No

Exhibit A
Customer Delivery Address: 743 Hopkins Ave, Bensalem, PA 19020

Delivery Point of Contact Mileage Limit & Excess Mileage Charge

Payment Terms

Payment Method

Total Security Deposit 2,962.50$                                        

12Initial Term - Months

Contract Type Rental



8. Driver Qualification & Compliance Policy
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Mission and Vision

Mission Statement

NUREX LLC's mission is to provide safe, reliable, and person-centered non-emergency medical 

transportation services that support individual choice, dignity, independence, and access to 

healthcare. We are committed to promoting health, safety, and community inclusion while 

delivering services that respect each person's rights, preferences, and goals in alignment with 

Pennsylvania DHS and ODP Everyday Lives principles.

Vision Statement

NUREX LLC envisions a service system where individuals with disabilities experience full access to 

healthcare, community participation, and opportunities to live meaningful everyday lives. We strive 

to be a trusted transportation provider that empowers individuals, supports self-determination, and 

contributes to positive life outcomes through quality, respectful, and responsive service delivery.

DHS / ODP Compliance Alignment

NUREX LLC affirms that this mission and vision reflect Pennsylvania Department of Human Services 

and Office of Developmental Programs (ODP) Everyday Lives: Values in Action principles by 

promoting person-centered practices, individual choice, dignity, safety, community inclusion, and 

quality service outcomes.
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Provider Information

Provider Details

Provider Name (Legal IRS Name) NUREX LLC

FEIN (Federal Employer Identification

Number)
92-2096067

Service Type Non-Emergency Medical Transportation (NEMT)

Provider Category Mileage-Based NEMT Provider

Regulatory Authority Pennsylvania Department of Human Services (DHS)

Oversight Entity Office of Developmental Programs (ODP)
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Service Description

Service Selected and Confirmed

Transportation Mile - NEMT

Brief Description of Service

Mileage reimbursement will be provided for transporting participants to and from authorized non-

emergency medical appointments and medically necessary healthcare services identified in the 

Individual Support Plan (ISP). Transportation will be coordinated in advance when possible, 

accurately documented, and delivered in compliance with Pennsylvania DHS waiver requirements to 

ensure safe, timely, and reliable access to medical care.

Service Overview

NUREX LLC provides mileage-based Non-Emergency Medical Transportation (NEMT) services to 

support individuals in accessing authorized non-emergency medical appointments and medically 

necessary healthcare services as identified in the Individual Support Plan (ISP).

Service Delivery

Transportation is provided on an individual basis and scheduled in advance whenever possible to 

ensure timely and reliable service delivery. Trips are coordinated in accordance with participant 

needs and approved service authorizations.

Mileage Calculation and Billing

Mileage is calculated based on actual miles driven from the approved pick-up location to the 

authorized destination and return, in accordance with Pennsylvania DHS waiver billing requirements 

and documentation standards.

Safety and Driver Qualifications

All transportation services are delivered using properly insured vehicles operated by qualified drivers

who meet provider training, background screening, and safety requirements.

Documentation Requirements

Service delivery is documented accurately, including trip details, mileage, service dates, and 

participant verification to ensure compliance with DHS and ODP documentation standards.
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Person-Centered Approach

NUREX LLC prioritizes participant safety, dignity, confidentiality, and person-centered service 

delivery while ensuring reliable access to healthcare and medical services.
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Organizational Structure and Administrative Functions

Overview

The provider maintains an administrative organizational structure that ensures compliance with 

Pennsylvania Department of Human Services (DHS) waiver requirements and applicable regulations. 

The structure includes defined roles and responsibilities to support operational oversight, service 

quality, and regulatory compliance.

Waiver Compliance

The organization ensures all waiver services are delivered according to approved service definitions, 

ISP authorizations, and DHS policies. Administrative staff monitor regulatory updates and implement

compliance procedures to maintain adherence to ODP standards.

Incident and Risk Management

Incidents are reported, reviewed, and addressed according to ODP incident management protocols. 

The organization conducts follow-up actions, implements corrective measures, and maintains 

documentation to reduce risk and promote participant health and safety.

Quality Management

The organization conducts ongoing monitoring of service delivery, documentation accuracy, and 

staff performance. Quality improvement activities are implemented to enhance service outcomes 

and ensure continuous compliance with waiver requirements.

Provider Qualification Compliance

The organization verifies staff qualifications, training completion, background checks, and 

credentialing requirements. Personnel records are maintained to ensure all staff meet DHS and ODP 

provider qualification standards.

HCSIS and PROMISe Enrollment Compliance

The provider maintains active enrollment in HCSIS and PROMISe. Administrative staff ensure 

accurate system access, service documentation entry, billing compliance, and timely updates to 

provider information.
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SSD Maintenance

Service Support Directory (SSD) information is maintained and updated to ensure accurate provider 

listings, service availability, and contact information in accordance with ODP requirements.

Claims Management and Fiscal Reconciliation

The organization manages claims submission, verifies service delivery documentation, reconciles 

payments, and ensures accurate billing practices in compliance with PROMISe and waiver billing 

regulations.

Organizational Compliance Statement

The organization has an established administrative structure that includes all required compliance 

functions outlined by Pennsylvania DHS. Policies and procedures support oversight, accountability, 

and operational integrity. Documentation and job responsibilities clearly identify assigned staff 

responsible for each compliance area.



NUREX LLC  |  Driver Qualification & Compliance Policy

10 of 35

Staff Qualification and Training Policy

55 Pa. Code §6100.83

Purpose

NUREX LLC ensures that all staff providing services are properly qualified, trained, and maintained in 

compliance with 55 Pa. Code Chapter 6100.83 and Pennsylvania DHS/ODP staffing requirements.

Staff Qualification Requirements

NUREX LLC requires the following for all applicable staff prior to service delivery:

Orientation and Staff Training

All employees receive orientation and required job-specific training before providing services. 

Training includes participant rights, safety procedures, emergency response, confidentiality, and 

service documentation requirements.

Background Checks

The organization completes and maintains required background checks in accordance with DHS 

regulations, including criminal history record checks, child abuse clearances when applicable, and FBI

fingerprinting when required. Clearances are verified prior to hire and renewed according to 

regulatory timelines.

Minimum Age Requirement

All staff providing direct services are 18 years of age or older.

Driver Qualifications (NEMT Services)

Transportation staff must maintain a valid driver's license, meet insurance and driving record 

requirements, complete safe driving and passenger safety training, and follow vehicle safety and 

transportation procedures.

Specialized Qualification Documentation

Staff credentials, licenses, certifications, and training documentation are maintained based on 

service role requirements. Records are stored securely and available for compliance review.
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Ongoing Compliance Monitoring

NUREX LLC maintains an internal tracking system to ensure staff certifications and clearances remain

current, required trainings are completed, documentation is updated, and compliance is 

continuously monitored.

Compliance Statement

NUREX LLC affirms that all staff qualification requirements outlined in 55 Pa. Code Chapter 6100.83 

are implemented and maintained to ensure staff readiness, participant safety, and regulatory 

compliance.
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Employee and Contractor Exclusion Screening Policy

Purpose

NUREX LLC ensures that all employees, contractors, and vendors are screened to verify they are not 

excluded from participation in federal or state healthcare programs. This policy complies with 

Pennsylvania DHS provider screening requirements and federal exclusion monitoring standards.

Required Exclusion Lists

NUREX LLC screens staff and contracted entities against the following databases:

• LEIE (List of Excluded Individuals and Entities)

• SAM (System for Award Management)

• DHS Medicheck (Pennsylvania DHS Provider Exclusion List)

Pre-Employment and Pre-Contract Screening

All prospective employees and contractors are screened against LEIE, SAM, and Medicheck prior to 

hire or contract approval. Documentation of screening results is maintained in personnel or vendor 

files.

Ongoing Monthly Screening

NUREX LLC conducts monthly exclusion checks for all active employees and contractors to ensure 

continued compliance.

Documentation and Record Retention

Screening results are documented, dated, and stored securely. Records are maintained according to 

DHS and ODP documentation retention requirements and made available for audit review.

Compliance Monitoring and Self-Audits

The organization conducts routine internal audits to verify screening completion and documentation

accuracy. Administrative staff monitor compliance trends and update procedures as necessary.

Corrective Action Procedures

If an employee or contractor is identified on any exclusion list:

• Immediate suspension of duties will occur
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• Contracts or employment will be terminated as required

• Oversight entities will be notified when applicable

• All associated claims will be reviewed and corrected

Compliance Statement

NUREX LLC affirms that exclusion screening procedures comply with Pennsylvania DHS requirements

and federal healthcare program participation standards. Safeguards are maintained to ensure only 

eligible individuals and entities provide services.
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Restrictive Procedures Policy

55 Pa. Code §6100.342

Purpose

NUREX LLC is committed to protecting the rights, dignity, and safety of individuals receiving services. 

This policy ensures compliance with 55 Pa. Code Chapter 6100.342 by regulating the use of 

restrictive procedures and prioritizing positive, person-centered approaches.

Definition of Restrictive Procedures

Restrictive procedures include any practice that limits an individual's rights or freedom of 

movement. These procedures are prohibited unless used as an emergency safety intervention in 

accordance with regulatory requirements.

Prohibited Restrictive Procedures

NUREX LLC prohibits the use of:

• Physical restraints

• Chemical restraints

• Seclusion

• Corporal punishment

• Aversive techniques

• Any practice that restricts access to food, water, communication, or basic human rights

Permitted Use in Emergency Situations

Restrictive procedures may only be used during an emergency situation when there is an immediate 

risk of harm to the individual or others and less restrictive interventions have been ineffective or are 

not feasible.

Authorization Requirements

Only trained and authorized supervisory staff may approve the use of emergency restrictive 

procedures. Authorization must comply with DHS and ODP requirements and be documented 

appropriately.
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Monitoring and Control Measures

All incidents involving restrictive procedures are documented, reviewed by management, and 

monitored for compliance. Follow-up reviews are conducted to ensure corrective actions are 

implemented and to prevent recurrence.

Staff Training

All applicable staff receive training on positive behavior support strategies, de-escalation techniques,

emergency response procedures, and regulatory requirements related to restrictive procedures.

Compliance Statement

NUREX LLC affirms compliance with 55 Pa. Code Chapter 6100.342 and maintains policies to ensure 

restrictive procedures are minimized, monitored, and used only when absolutely necessary to 

protect health and safety.
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Recordkeeping Policy

55 Pa. Code §6100.54

Purpose

NUREX LLC maintains accurate, secure, and confidential records in compliance with 55 Pa. Code 

Chapter 6100.54 and applicable Pennsylvania DHS and ODP regulations. This policy ensures proper 

documentation, protection of individual information, and regulatory compliance.

Confidentiality and Secure Storage

All individual records are maintained in a secure location with controlled access. Electronic records 

are protected through password security and access controls. Paper records are stored in locked file 

cabinets or secure offices.

Authorized Access to Records

Individual records are only accessible to authorized personnel including the Department, designated 

management, supports coordinators, targeted support managers, base-funded supports 

coordinators, or individuals authorized in writing by the participant.

Record Retention Requirements

NUREX LLC maintains records according to the following retention standards:

• Records are kept for a minimum of four (4) years from the Commonwealth's fiscal year end 

or four (4) years from the provider's fiscal year end, whichever is later

• Records are retained until all audits, investigations, or litigation matters are resolved

• Records are maintained in compliance with applicable federal and state regulations

• If a program is partially or completely terminated, records related to the terminated 

program are retained for at least five (5) years from the termination date

Record Accuracy and Integrity

Staff are responsible for maintaining accurate, complete, and timely documentation. Records are 

reviewed periodically to ensure accuracy, completeness, and compliance with regulatory 

requirements.
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Monitoring and Compliance Oversight

Administrative staff conduct periodic internal audits to verify compliance with recordkeeping 

standards. Corrective actions are implemented when deficiencies are identified.

Compliance Statement

NUREX LLC affirms that recordkeeping practices comply with 55 Pa. Code Chapter 6100.54 and 

Pennsylvania DHS and ODP documentation standards to ensure accountability, confidentiality, and 

regulatory compliance.
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Business Continuity and Emergency Response Plan

Purpose

NUREX LLC maintains a Business Continuity and Emergency Response Plan to ensure continuity of 

services, protect the health and safety of individuals, staff, and assets, and minimize service 

disruptions during emergencies, disasters, or unexpected operational interruptions.

All-Hazards Emergency Planning Approach

The organization uses an all-hazards planning approach to prepare for natural disasters, severe 

weather, public health emergencies, utility failures, transportation disruptions, and other emergency

situations.

Emergency Response Procedures

During an emergency, staff will prioritize the safety of individuals, secure vehicles and equipment, 

follow evacuation or shelter-in-place procedures when necessary, and contact emergency services 

when appropriate.

Communication Procedures

NUREX LLC maintains emergency contact information for staff and stakeholders. Communication 

methods include phone calls, text alerts, email notifications, and coordination with local emergency 

agencies when required.

Continuity of Transportation Services

NUREX LLC will implement contingency scheduling, alternate routing, backup drivers, and substitute 

vehicles to maintain essential transportation services whenever possible during emergency 

conditions.

Administrative Continuity

Administrative operations including billing, documentation, and scheduling will continue remotely or

from alternate locations when needed to minimize operational disruptions.

Resource Protection and Data Security

Electronic records are backed up regularly and stored securely. Physical assets and vehicles are 

protected to the greatest extent possible during emergency events.
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Staff Roles and Responsibilities

Supervisory staff coordinate emergency response activities, communicate operational updates, and 

ensure staff follow established safety and continuity procedures.

Plan Review and Updates

This plan is reviewed at least annually and updated as needed to reflect operational changes, 

regulatory updates, and lessons learned from emergency events.

Compliance Statement

NUREX LLC affirms that this Business Continuity and Emergency Response Plan aligns with 

Pennsylvania DHS provider requirements and Ready.gov emergency preparedness guidance to 

ensure safety, service continuity, and operational readiness.
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Physical and Behavioral Health Emergency Response Policy

Purpose

NUREX LLC maintains procedures to respond appropriately to individual physical and behavioral 

health emergencies and crises in compliance with Pennsylvania DHS Office of Developmental 

Programs (ODP) requirements, Incident Management Bulletin 00-21-02, Health Alert guidance, and 

55 Pa. Code §6100.349.

Scope

This policy applies to all staff and contractors responsible for transporting or supporting individuals 

receiving NEMT services.

Medical Emergency Response Procedures

In the event of a medical emergency, staff will immediately assess the situation, ensure scene safety,

and contact emergency medical services by calling 911 in accordance with ODP Health Alert 

guidance. Staff will remain with the individual until emergency responders arrive and will provide 

accurate information regarding the individual's condition.

Behavioral Health Crisis Response Procedures

When an individual experiences a behavioral health crisis, staff will use de-escalation techniques, 

maintain a calm environment, ensure the safety of all individuals, and request emergency assistance 

when there is an immediate risk of harm.

Use of Emergency Physical Restraint

Emergency physical restraint may only be used when there is an immediate danger to the individual 

or others and no less restrictive alternatives are effective. Any use of emergency restraint must 

comply with 55 Pa. Code §6100.349 and be documented and reported according to ODP incident 

management requirements.

Incident Reporting Requirements

All physical and behavioral health emergencies and crisis events are documented and reported 

through the appropriate ODP incident management system in accordance with Bulletin 00-21-02 

timelines and procedures.
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Staff Training

All applicable staff receive training on emergency response procedures, recognizing medical and 

behavioral emergencies, de-escalation techniques, incident reporting, and regulatory compliance 

requirements.

Monitoring and Quality Oversight

Supervisory staff review incident reports and emergency response actions to ensure compliance, 

identify trends, and implement corrective actions when necessary.

Compliance Statement

NUREX LLC affirms that this policy aligns with Pennsylvania DHS and ODP emergency response 

standards and ensures appropriate protection of individual health, safety, and rights.
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Complaints Management Policy

55 Pa. Code §6100.51

Purpose

NUREX LLC maintains written procedures to receive, document, investigate, and resolve complaints 

in compliance with 55 Pa. Code Chapter 6100.51 and Pennsylvania DHS Office of Developmental 

Programs (ODP) requirements. This policy ensures individuals are informed of their rights and that 

complaints are handled promptly, fairly, and without retaliation.

Definition of a Complaint

A complaint is any expression of dissatisfaction regarding service delivery, staff conduct, 

transportation concerns, or administrative practices submitted by an individual, family member, 

representative, advocate, or other stakeholder.

Accepting Complaints

NUREX LLC accepts complaints in written or verbal form from any source, including anonymous 

submissions. Assistance will be provided to individuals who require help submitting a complaint.

Non-Retaliation Policy

The organization strictly prohibits retaliation or intimidation against any individual or staff member 

who files or participates in a complaint investigation.

Complaint Documentation Requirements

All complaints are documented and include the following information when available:

• Name and contact information of the complainant

• Date and time received

• Description of the complaint

• Date of occurrence if applicable

• Investigation findings

• Corrective actions taken

• Date of resolution
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Investigation and Resolution Process

Complaints are reviewed promptly by management staff. Investigations are conducted objectively 

and corrective actions are implemented as needed. The organization provides a written response or 

verbal notification of findings and resolution within 30 days of complaint submission.

Record Retention

Complaint records are maintained securely and retained according to DHS and ODP documentation 

requirements.

Compliance Statement

NUREX LLC affirms that complaint management procedures comply with 55 Pa. Code Chapter 

6100.51 and DHS ODP quality assurance requirements to protect individual rights and promote 

service accountability.
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Annual Training Plan

55 Pa. Code §6100.143

Purpose

NUREX LLC maintains an annual training plan to ensure all staff receive required education and skill 

development in compliance with 55 Pa. Code Chapter 6100.143 and Pennsylvania DHS Office of 

Developmental Programs (ODP) regulations. The training program supports high-quality, person-

centered service delivery and regulatory compliance.

Training Plan Overview

The annual training plan applies to all employees and contractors providing NEMT services. Training 

is completed during orientation and annually thereafter, with documentation maintained in 

personnel records.

Required Training Topics

The annual training program includes the following required subject areas:

• Person-centered practices, community integration, and individual choice

• Prevention, detection, and reporting of abuse, neglect, and exploitation

• Individual rights

• Recognition and reporting of incidents

• Safe and appropriate use of behavior support and de-escalation strategies

• Implementation of the individual service plan when applicable

Orientation Training

New staff receive orientation training prior to providing services. Orientation includes organizational 

policies, emergency procedures, participant rights, confidentiality, safety practices, and 

documentation requirements.

Ongoing and Refresher Training

All staff complete annual refresher training to maintain competency and regulatory compliance. 

Additional training is provided when regulations change or performance improvement needs are 

identified.
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Training Documentation

NUREX LLC documents all completed trainings including course title, training date, instructor name, 

and staff signatures. Records are maintained securely and available for audit review.

Training Oversight and Monitoring

Supervisory staff monitor training completion, track compliance deadlines, and ensure corrective 

action is taken when training requirements are not met.

Compliance Statement

NUREX LLC affirms that its annual training plan complies with 55 Pa. Code Chapter 6100.143 and DHS

ODP requirements to ensure staff competency, participant safety, and quality service delivery.
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Lost and Damaged Property Replacement Policy

55 Pa. Code §6100.485

Purpose

NUREX LLC maintains a written policy to address the replacement or reimbursement of individual 

property that is lost or damaged during the provision of services. This policy complies with 55 Pa. 

Code Chapter 6100.485 and Pennsylvania DHS Office of Developmental Programs (ODP) Incident 

Management requirements.

Scope

This policy applies to all staff and contractors providing transportation or related services on behalf 

of NUREX LLC.

Provider Responsibility

If an individual's personal property is lost or damaged as a result of provider action or during the 

delivery of authorized services, NUREX LLC will repair, replace, or reimburse the individual for the 

lost or damaged property in accordance with regulatory requirements.

Reporting Requirements

All incidents involving lost or damaged property are documented and reported in accordance with 

ODP Incident Management Bulletin 00-21-02. Reports include a description of the incident, 

circumstances, and corrective actions taken.

Investigation Process

Management staff review each reported incident to determine cause, responsibility, and 

appropriate corrective action. Findings are documented and used to prevent future occurrences.

Replacement and Reimbursement Process

NUREX LLC will work with the individual or their representative to determine appropriate 

replacement or reimbursement value. Payments or replacements are completed in a timely manner 

following investigation and approval.
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Documentation and Record Retention

All documentation related to lost or damaged property incidents is maintained securely and retained

according to DHS and ODP recordkeeping requirements.

Compliance Statement

NUREX LLC affirms that this policy complies with 55 Pa. Code Chapter 6100.485 and ODP Incident 

Management standards to protect individual property rights and ensure accountability.
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Transition of Individuals Procedure

55 Pa. Code §6100.301-307

Purpose

NUREX LLC maintains procedures to ensure the safe, coordinated, and person-centered transition of 

individuals when services are discontinued or transferred to another provider. This policy complies 

with 55 Pa. Code Chapter 6100 requirements and Office of Developmental Programs (ODP) 

transition standards.

Transition Planning

When services are ending or transitioning, NUREX LLC participates in transition planning activities 

with the individual, supports coordinator, family members or designated representatives, and the 

receiving provider to promote continuity of care and minimize service disruption.

Coordination and Cooperation

NUREX LLC cooperates with all stakeholders involved in the transition process, including the 

individual planning team, to ensure smooth coordination of transportation services and related 

supports.

Transportation and Service Continuity

Arrangements for transportation, if applicable, will be coordinated to ensure continuity of service 

during the transition period whenever possible.

Written Notice Requirement

When NUREX LLC is no longer able or willing to provide services, written notice will be provided at 

least forty-five (45) days prior to discharge. Notice will be provided to the individual, persons 

designated by the individual, the individual planning team, the Administrative Entity (AE), the 

supports coordinator, and the Department/ODP.

Required Notice Content

The written notice will include:

• The individual's name and MCI number (if applicable)

• Provider name and MPI number
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• Service(s) being discontinued

• Current service location

• Reason for service termination

• Actions taken to support a smooth transition

Records Transfer

NUREX LLC will make available relevant service documentation and records to the new provider 

prior to the transition date, in accordance with confidentiality and recordkeeping requirements.

Protection of Individual Choice

NUREX LLC ensures that individuals are not subjected to undue influence during provider transition 

decisions and that individual choice and rights are respected.

Compliance Statement

NUREX LLC affirms that transition procedures comply with 55 Pa. Code Chapter 6100 requirements 

and ODP guidelines to protect individual rights, continuity of care, and service coordination.
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Accessibility Protocol for Individuals Who Are Deaf or Hard 
of Hearing

ODP Bulletin 00-14-04

Purpose

NUREX LLC maintains procedures to ensure accessibility and effective communication for individuals 

who are deaf or hard of hearing in compliance with ODP Bulletin 00-14-04 and Pennsylvania DHS 

accessibility requirements.

Accessibility Commitment

NUREX LLC is committed to providing equal access to transportation services by ensuring effective 

communication and reasonable accommodations for individuals who are deaf or hard of hearing.

Request and Authorization of Auxiliary Aids

Individuals or their representatives may request auxiliary aids and services such as sign language 

interpreters, written communication, visual alerts, or assistive communication technology. Requests 

are coordinated through the Supports Coordinator and authorized in the Individual Support Plan 

(ISP) when applicable.

Provision of Communication Assistance

NUREX LLC ensures communication assistance is provided as indicated in the ISP or requested by the

individual to ensure effective communication during service delivery.

Documentation and ISP Updates

When accessibility needs are identified that are not currently reflected in the ISP, NUREX LLC will 

notify the Supports Coordinator within ten (10) days so the ISP can be updated accordingly.

Staff Training

Staff receive training on disability awareness, effective communication strategies, and the use of 

auxiliary aids to support individuals who are deaf or hard of hearing.

Monitoring and Compliance Oversight

Supervisory staff monitor implementation of accessibility protocols to ensure compliance with DHS 

and ODP requirements and to address any identified barriers.
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Compliance Statement

NUREX LLC affirms that this accessibility protocol complies with ODP Bulletin 00-14-04 and 

Pennsylvania DHS requirements to ensure effective communication and equal access to services.
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Incident Management Policy

55 Pa. Code Chapter 6100 & ODP Bulletin 00-21-02

Purpose

NUREX LLC maintains a written Incident Management Policy to ensure timely reporting, 

investigation, resolution, and prevention of incidents in compliance with 55 Pa. Code Chapter 6100 

and ODP Bulletin 00-21-02.

Scope

This policy applies to all staff and contractors providing services on behalf of NUREX LLC.

Incident Identification and Immediate Response

Staff are required to immediately respond to incidents by ensuring individual safety, contacting 

emergency services when necessary, and notifying supervisory staff. Protective actions are taken to 

prevent further harm.

Reporting Requirements

All reportable incidents are entered into the Enterprise Incident Management (EIM) system in 

accordance with ODP timelines and reporting standards. Required notifications to protective service 

entities, law enforcement, and designated representatives are completed as applicable.

Investigation Procedures

Incidents requiring investigation are reviewed and investigated by qualified personnel. Investigations

include fact-finding, documentation review, interviews when appropriate, and determination of root

causes.

Corrective and Preventative Actions

NUREX LLC implements corrective action plans and preventative strategies to reduce the likelihood 

of future incidents. Actions are monitored for effectiveness.

Monitoring and Trend Analysis

Incident data is reviewed monthly and quarterly to identify trends, patterns, and systemic issues. 

Findings are used to improve service delivery and risk management practices.
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Staff Training

All staff receive training on incident identification, reporting procedures, emergency response, 

documentation requirements, and confidentiality obligations.

Peer Review Participation

When required, NUREX LLC participates in peer review processes related to incident investigations in

accordance with ODP guidance.

Compliance Statement

NUREX LLC affirms that this Incident Management Policy complies with Pennsylvania DHS and ODP 

regulatory requirements to protect individual safety, promote accountability, and ensure quality 

service outcomes.
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Attestations and Compliance Statements

New Provider Self-Assessment - Comments Attestation

NUREX LLC has reviewed and completed all required policies, procedures, and compliance 

documentation in accordance with Pennsylvania DHS and ODP New Provider Self-Assessment 

requirements. All submitted materials reflect current regulatory standards and provider 

responsibilities. The organization affirms readiness to deliver mileage-based Non-Emergency 

Medical Transportation (NEMT) services in compliance with waiver requirements, quality 

management standards, and participant safety expectations.

Section III Attestation - Reviewed Documents & EVV Compliance

NUREX LLC attests that all required Pennsylvania DHS and ODP reference documents, provider 

guidelines, and regulatory materials applicable to Consolidated, Community Living, and 

Person/Directed Support waivers and 55 Pa. Code Chapter 6100 have been reviewed and 

understood.

NUREX LLC further attests that Electronic Visit Verification (EVV) requirements applicable to Non-

Emergency Medical Transportation (NEMT) services have been reviewed and that the organization 

will comply with all DHS EVV enrollment, usage, reporting, and data submission standards as 

required.

This attestation is submitted as part of the New Provider Self-Assessment and affirms the provider's 

readiness to operate in accordance with Pennsylvania DHS and ODP program requirements.

Section III Attestation - MPI Number Pending

NUREX LLC attests that the organization has not yet received its Medicaid Provider Identifier (MPI) 

number at the time of this submission.

Upon receipt of the MPI number, NUREX LLC will promptly complete registration and access setup 

for the Office of Developmental Programs (ODP) Learning Management System (LMS) and any other 

required DHS systems, including applicable provider listservs and compliance platforms.

This attestation is submitted in accordance with New Provider Self-Assessment Section III 

requirements and confirms the provider's intent to complete all required registrations as soon as the

MPI number is issued.

Transportation Trip Services Determination

NUREX LLC does not provide Transportation Trip services (Provider Type 26). The organization 

provides mileage-based Non-Emergency Medical Transportation (NEMT) services only. Therefore, 



NUREX LLC  |  Driver Qualification & Compliance Policy

35 of 35

the requirement regarding the presence of an aide when transporting more than six individuals does

not apply.




