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March 27, 2026 

 

 

Mr. Matt Homsher, Commission Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Bldg. 

400 North Street 2nd Floor  

Harrisburg, PA 17120 

 

RE: Time Warner Cable Information Services (Pennsylvania), LLC d/b/a Time Warner Cable 

Revision for Competitive Local Exchange Carrier  

Dear: Mr. Homsher, 

 

Enclosed for filing please find the above referenced tariff submitted on behalf of Time Warner 

Cable Information Services (Pennsylvania), LLC d/b/a Time Warner Cable (“Company”).   

 

This tariff revision updates language in the Lifeline Telephone Service section and simplifies the 

description of Spectrum Voice. The web link to the Company’s Residential Voice Price Guide has 

been moved from a footnote and incorporated into the description of Spectrum Voice so it prominently 

displays where Subscribers can view expanded descriptions of Basic Service and Unlimited Long-

Distance Calling, included Calling Features, and other charges that may apply to the Service.  

 

 

This tariff revision is effective April 29, 2026, and the following tariff pages are included: 

 

Title Page  

Preface: Page 1   9th Revised    Updates to Check Sheet  

Preface: Page 2   9th Revised    List of Modifications  

Section 5: Page 4 1st Revised   Voice description and link updates 

  

 Any questions you may have regarding this filing may be directed to Crystal Prahl at 314-394-9853 or 

Frank App at 813-387-3644. 

Sincerely, 

 
Frank App III 

 



Issue Date:  March 27, 2026 Effective Date:  April 29, 2026 

 

 Issued By: Frank App III, Director – Telephone Regulatory  

 Time Warner Cable Information Services (Pennsylvania), LLC 

 12405 Powerscourt Drive 

 St. Louis, MO 63131 

Time Warner Cable Information Services (Pennsylvania), LLC Supplement No.9 

d/b/a Time Warner Cable PA P.U.C. Tariff No. 1 

 Competitive Local Exchange Carrier 

 Supplement Tariff Page 

 

 

Competitive Local Exchange Carrier 

 

 

 

 

 

 

TIME WARNER CABLE INFORMATION SERVICES (PENNSYLVANIA), LLC 

D/B/A TIME WARNER CABLE 

 

 

COMPETITIVE LOCAL EXCHANGE CARRIER 

 

Regulations and Schedule of Charges 

Business Only Services 

 

This tariff has been filed with the Pennsylvania Public Utility Commission. Copies are 

available for inspection at the Company’s place of business: 60 Columbus Circle, New 

York, NY 10023. This tariff is on file with the Pennsylvania Public Utility Commission. 

 
The Company will mirror exchange area boundaries as stated in the tariffs of Verizon 
Pennsylvania Inc., Verizon North Inc., Frontier Commonwealth Telephone Company, 
Windstream Pennsylvania, LLC, Citizens Telecommunications Company of New York, 
Inc., Frontier Communications of Oswayo River, LLC and Pymatuning Independent 
Telephone Company. Please see Section 6, Page 1 for exchange map references. 

 

The Company’s tariff is in concurrence with all applicable State and Federal Laws 

(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act 

of 1934, as amended), and with the Commission’s applicable Rules and Regulations and 

Orders. Any provisions contained in this Tariff that are inconsistent with the foregoing 

mentioned will be deemed inoperative and superseded. 
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 Time Warner Cable Information Services (Pennsylvania), LLC 

 12405 Powerscourt Drive 

 St. Louis, MO 63131 

Time Warner Cable Information Services (Pennsylvania), LLC Supplement No. 9 

d/b/a Time Warner Cable PA P.U.C. Tariff No. 1 
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 Preface 

 9th Revised Page 1 

 Cancels 8th Revised Page 1 

Competitive Local Exchange Carrier 

 
 

CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
 
SECTION PAGE REVISION  SECTION PAGE REVISION  

 Supp Title Original  2 21 Original  

 Title Original  2 22 Original  

Preface 1 9th Revised*  2 23 Original  

Preface 2 9th Revised*  2 24 Original  

Preface 3 Original  2 25 Original  

Preface 4 1st Revised   2 26 Original  

Preface 5 Original  2 27 Original  

Preface 6 Original  2 28 Original  

1 1 Original  2 29 Original  

1 2 Original  2 30 Original  

1 3 Original  2 31 Original  

2 1 Original  2 32 Original  

2 2 Original  3 1 Original  

2 3 Original  3 2 Original  

2 4 Original  3 3 Original  

2 5 Original  3 4 Original  

2 6 Original  4 1 1st Revised  

2 7 Original  4 2 Original  

2 8 Original  4 3 Original  

2 9 Original  4 4 Original  

2 10 Original  4 5 Original  

2 11 Original  4 6 Original  

2 12 Original  4 7 Original  

2 13 Original  5 1 Original  

2 14 Original  5 2 1st Revised  

2 15 Original  5 3 Original  

2 16 Original  5 4 1st Revised*  

2 17 Original  5 5 1st Revised  

2 18 2nd Revised  5 6 3rd Revised  

2 19 Original  6 1 Original  

2 20 Original      

* - indicates those pages includes with this filing 
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 Time Warner Cable Information Services (Pennsylvania), LLC 

 12405 Powerscourt Drive 

 St. Louis, MO 63131 

Time Warner Cable Information Services (Pennsylvania), LLC Supplement No. 9 

d/b/a Time Warner Cable PA P.U.C. Tariff No. 1 

 Competitive Local Exchange Carrier 

 Preface 

 9th Revised Page 2 

 Cancels 8th Revised Page 2 

Competitive Local Exchange Carrier 

 

 

LIST OF MODIFICATIONS 

 

SUPPLEMENT NO. 9 

 

Changes: 

 

Supplement Title Page 

Preface, 9th Revised Page 1 Updates Check Sheet 

Preface, 9th Revised Page 2 Updates List of Modifications 

      Section 5, 1st Revised Page 4                Voice description and link updates  

 



 

Time Warner Cable Information Services (Pennsylvania), LLC Supplement No. 9 

d/b/a Time Warner Cable PA P.U.C. Tariff  No. 1 

 Competitive Local Exchange Carrier 

 Section 5 

 1st Revised Page 4 

 Cancels Original Page 4 
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 Issued By: Frank App III, Director – Telephone Regulatory   

 Time Warner Cable Information Services (Pennsylvania), LLC 

 12405 Powerscourt Drive  

 St. Louis, MO 63131  
 

 

 
5.3 SPECIAL SERVICES AND PROGRAMS 
 

5.3.1 Lifeline Telephone Service 
 

A. Eligible low-income subscribers of the Company’s Lifeline Telephone Service  will receive 
a monthly credit, based on the Federal Lifeline Program, towards a qualifying bundle of 
Spectrum Voice and Internet service.1 
 

 
B. Spectrum Voice: Includes local calling (Basic Service), Unlimited Long Distance (ULD) 

calling minutes (intrastate and interstate) and Calling Features on the Subscriber’s primary 
line. Basic Service, ULD, included Calling Features, and other charges that apply to Service 
are described fully in the Company’s Residential Voice Price Guide located at 
https://www.spectrum.com/policies/terms-of-service. Some features or services may not be 
available in all areas and are subject to change at Spectrum’s discretion. Taxes and fees 
included. Feature descriptions may be found at  www.spectrum.net/support/category/voice. 

 
5.3.2 Eligibility 

 
A. Lifeline Telephone Service is a government assistance program and is restricted to low 

income residential customers for a single exchange access line, per household, at the 
principal residence. A household is defined as any individual or group of individuals 
living together at the same address as one economic unit.  

 
To qualify for Lifeline Telephone Service, a Customer’s household income must be at or 
below 135% of the Federal Poverty Guidelines for a household of that size, or the 
Customer must participate in any one of the following assistance programs: 
 

• Medicaid 
• Supplemental Nutrition Assistance Program (SNAP)  
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• Veterans and Survivors Pension Benefit 
 

 
1 Select Lifeline bundles eligible for discount are as determined by the Company. The Company’s voice 

service bundled with the Company’s qualifying Lifeline Internet service will receive a federal Lifeline 

Internet credit.   

(T) 
 

https://www.spectrum.com/policies/terms-of-service
http://www.spectrum.net/support/category/voice

