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341 Whife Pand Drive
Akran, OH 44320

Angelina Umstead, Esqg.

April 1, 2026

VIA ELECTRONIC FILING

Matthew Homsher, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

Re: FirstEnergy Pennsylvania Electric Company
Annual Reliability Performance Commitment
Docket Nos. R-2024-3047068, et al.

Dear Secretary Homsher:

In its Joint Settlement Agreement for the base rate case approved by the Pennsylvania
Public Utility Commission on November 21, 2024, FirstEnergy Pennsylvania Electric Company
(“FE PA” or the “Company”) agreed to certain reliability improvements and annual reporting. '
Specifically, FE PA committed to a cumulative improvement in reliability that results in a
reduction of the weighted average System Average Interruption Duration Index (“SAIDI”) by
3.5% and System Average Interruption Frequency Index (“SAIFI”) by 2.5% after three years
following the effective date of rates implementing the base electric distribution revenue increase
provided for in the agreement. The improvements are to be measured using actual year-ended
December 31, 2027 performance results as compared to the three-year averages as published in
the 2023 PUC Electric Reliability Report results, assuming similar weather for that three-year
average time period. Consistent with this commitment, FE PA agreed to provide an annual report
to the parties detailing its performance improvement data reflected in the same terms as will be
measured for compliance by no later than April 1 each year.

In accordance with the terms set forth above, FE PA is submitting the following SAIDI
and SAIFI metrics for 2025 as compared to the 2023 baseline for each of the rate districts as
follows:

Met-Ed:
SAIFI increased 29% from 1.31 (2023 baseline) to 1.69 (2025).
SAIDI increased 62% from 234 minutes (2023 baseline) to 380 minutes (2025).

' PaPUC, et al. v. FirstEnergy Pennsylvania Electric Company, Docket Nos. R-2024-3047068, et al. (Order entered
November 21, 2024).
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Penelec:
SAIFI improved 2% from 1.76 (2023 baseline) to 1.72 (2025).
SAIDI improved 22% from 315 minutes (2023 baseline) to 246 minutes (2025).

Penn Power:
SAIFI increased 29% from 0.92 (2023 baseline) to 1.19 (2025).
SAIDI increased 9% from 128 minutes (2023 baseline) to 139 minutes (2025).

West Penn:
SAIFI remained stable with a <1% increase of 1.22 (2023 baseline) to 1.23 (2025).
SAIDI improved 16% from 297 minutes (2023 baseline) to 248 minutes (2025).

In comparison to the 2023 baseline, the 2025 results reflect progress in two of the rate
districts and highlight areas for improvement in the other two rate districts. FE PA remains
committed to reliability improvement and continues to prioritize reliability-driven initiatives and
investments in 2026 and beyond.

Please feel free to contact me if you have any questions or need additional information
regarding this matter.

Sincerely,

gy umade d

Angelina Umstead

AU/dml

c: As per Certificate of Service
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true and correct copy of the foregoing
document upon the individuals listed below, in accordance with the requirements of 52 Pa. Code

§ 1.54 (relating to service by a participant).

Service by electronic mail, as follows:

Darryl Lawrence, Esquire
Harrison Breitman, Esquire
Emily Farren, Esquire

David Evrad, Esquire

Office of Consumer Advocate
555 Walnut Street

Forum Place — 5" Floor
Harrisburg, PA 17101-1923
DLawrence@paoca.org
HBreitman@paoca.org
efarren(@paoca.org
Devrard(@paoca.org
OCAFirstEnergy2024(@paoca.org

Scott B. Granger, Esquire

Bureau of Investigation & Enforcement
Commonwealth Keystone Building
400 North Street, 2" Floor West

PO Box 3265

Harrisburg, PA 17105-3265
sgranger@pa.gov

Rebecca Lyttle, Esquire

Office of Small Business Advocate
555 Walnut Street, 1% Floor
Forum Place

Harrisburg, PA 17101
relyttle@pa.gov

Elizabeth R. Marx, Esquire

Ria M. Pereira, Esquire

John W. Sweet, Esquire

Lauren N. Berman, Esquire
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101-1414
pulp@pautilitylawproject.org
Counsel for Coalition for
Affordable Utility Services and Energy
Efficiency in PA (CAUSE-PA)

Charis Mincavage, Esquire

Susan Bruce, Esquire

Kenneth R. Stark

Harrison Ryan Block

McNees Wallace & Nurick, LLC

100 Pine Street, PO Box 1166

Harrisburg, PA 17108
cmincavage@meneeslaw.com
sbruce(@mecneeslaw.com
kstark(@mcneeslaw.com
rblock@mcneeslaw.com

Counsel for Met-Ed Industrial Users Group,
Penelec Industrial Customer Alliance, and
West Penn Power Industrial Intervenors

(MEIUG/PICA/WPPIUG)
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Brian T. Kadlubek, Esquire
Pullman Center

112 Hollywood Drive, Suite 101
Butler, PA 16001
btkadlubek@lawgol.com

IBEW Local 459

Mark E. Belland, Esquire

O’Brien, Belland & Bushinsky, LLC
509 South Lenola Road, Building 6
Moorestown, NJ 08057
mbelland@obblaw.com

IBEW Local 777

Joseph S. Pass, Esquire

219 Fort Pitt Boulevard, Floor 1
Pittsburgh, PA 15222
]sp@jpilaw.com

Counsel for UWUA System Local 102

Whitney E. Snyder, Esquire
Thomas J. Sniscak, Esquire
HMS Legal LLP

51 Corporate Circle

Suite 302

Harrisburg, PA 17110
wesnyder@hmslegal.com
tisniscak@hmslegal.com

Dated: April 1, 2026

Nicholas Enoch, Esquire
Lubin & Enoch, PC

349 North Fourth Avenue
Phoenix, AZ 85003
nick@lubinandenoch.com
IBEW Local 777

Patrick K. Lemon, Esquire
Jubelirer, Pass & Intrieri, P.C.

219 Fort Pitt Boulevard

Pittsburgh, PA 15222
pkl@jpilaw.com

Counsel for UWA System Local 102

Derrick P. Williamson, Esquire
Barry A. Naum, Esquire
Steven W. Lee, Esquire
Spilman Thomas & Battle PLLC
1100 Bent Creek Boulevard
Suite 101

Mechanicsburg, PA 17050
dwilliamson@spilmanlaw.com
bnaum@spilmanlaw.com
slee@spilmanlaw.com

Counsel for Walmart

AUy Lumeeod
Ahgeiina Umstead

Attorney No. 309615
FirstEnergy Service Company
341 White Pond Drive

Akron, OH 44320

(610) 921-6202
aumstead@firstenergycorp.com

Counsel for:
FirstEnergy Pennsylvania Electric Company
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