April 6, 2026
Via Web Filing

Supplement No. 56

Matthew L. Homsher, Commission Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Bldg.

400 North Street 2nd Floor

Harrisburg, PA 17120

RE: ACN Communication Services, LLC
Revision to Tariff Telephone — Pa P.U.C. No. 2 (Local)

Dear Ms. Chiavetta:

Please find the above referenced tariff filing submitted on behalf of ACN Communication Services, LLC
(“Company”). This filing increases the monthly recurring rate for selected local exchange services. All
Customers are being notified of the rate increase via bill message, a copy of which is enclosed with this filing.
The Company respectfully requests an effective date of May 6, 2026.

The following amended tariff pages are included:

Supplement Title Page Supplement No. 56

Preface, 54™ Revised Page 4 Updates List of Modifications
Preface, 54" Revised Page 5 Updates Check Sheet
Preface, 39™ Revised Page 8 Updates Check Sheet
Section 5

18t Revised Page 6

Increases MRC

18t Revised Page 8

Increases MRC

16t Revised Page 10

Increases MRC

16t Revised Page 10.2

Increases MRC

16t Revised Page 11

Increases MRC

14th Revised Page 18

Increases MRC

12th Revised Page 19

Increases MRC

13t Revised Pages 20-21

Increases MRC

12t Revised Pages 22-23

Increases MRC

6t Revised Page 26.1

Increases MRC

Increases MRC

7th Revised Page 26.5

Any questions you may have regarding this filing should be directed to my attention at 470-672-3926 or via
email to Sharon.Thomas@jsitel.com. Thank you for your assistance in this matter.

Sincerely,

/s/Sharon Thomas

Sharon Thomas
Consultant



CUSTOMER NOTICE



Bill Message

News & Information

Notice of Price Increase: Effective on your next month's invoice,
following this notification, the monthly rate for your calling plan
will increase by $25/month. We understand changes like this
matter, so we're offering an alternative phone service option to
help reduce the impact. Call us at 980-771-2978 to discuss your
options.




ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262

COMPETITIVE LOCAL EXCHANGE SERVICES TARIFF

REGULATIONS AND SCHEDULE OF CHARGES
APPLYING TO COMPETITIVE LOCAL EXCHANGE SERVICES WITHIN

The Service Territories of Verizon Pennsylvania, Verizon North, Inc.,
and United Telephone of Pennsylvania d/b/a CenturyLink companies,
as shown in Section 3 of this Tariff

PROVIDED BY
ACN COMMUNICATION SERVICES, LLC

10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262

ACN's tariff is in concurrence with all applicable State and Federal Laws (including but
not limited to, 52 Pa. Code, 66 Pa. C.S., the Telecommunications Act of 1996), and with
the Commission's applicable Rules and Regulations and Orders. Any provisions contained
in this Tariff that are inconsistent with the foregoing mentioned will be deemed inoperative
and superseded.

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon
Pennsylvania LLC Telephone Pa. P.U.C. Nos. 1804, 182, 182A, 185B and 185C; Verizon
North LLC Telephone Pa P.U.C. Nos. 1, 3, 5, and 6; and The United Telephone Company
of Pennsylvania LLC d/b/a CenturyLink P.U.C. No. 27.

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC

10150 Mallard Creek Road, Suite 400

Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone — Pa P.U.C. No. 2
Charlotte, NC 28262 Preface — 54™ Revised Page 4

Preface - Cancels 53" Revised Page 4

COMPETITIVE LOCAL EXCHANGE SERVICES TARIFF

LIST OF MODIFICATIONS
SUPPLEMENT NO. 56

Changes:

Supplement Title Page Supplement No. 56

Preface, 54" Revised Page 4 Updates List of Modifications

Preface, 54" Revised Page 5 Updates Check Sheet

Preface, 39" Revised Page 8 Updates Check Sheet

Section 5

18" Revised Page 6 Increases MRC

18" Revised Page 8 Increases MRC

16" Revised Page 10 Increases MRC

16" Revised Page 10.2 Increases MRC

16" Revised Page 11 Increases MRC

16" Revised Page 14 Increases MRC

16" Revised Page 16 Increases MRC

14" Revised Page 18 Increase MRC

12" Revised Page 19 Increases MRC

13" Revised Page 20-21 Increases MRC

12" Revised Page 22-23 Increases MRC

6" Revised Page 26.1 Increases MRC

7™ Revised Page 26.5 Increases MRC
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Preface — 54" Revised Page 5

Preface - Cancels 53" Revised Page 5

COMPETITIVE LOCAL EXCHANGE SERVICES TARIFF

CHECK SHEET

Original and revised sheets as named below comprise all changes from the original tariff and are currently
in effect as of the date on the bottom of this page.

SECTION PAGE REVISION SECTION PAGE REVISION
Suppl Title Original *

Title 3 Revised 2 11 Original

Preface 1 1% Revised 2 12 Original
Preface 2 5" Revised 2 13 Original
Preface 3 Original 2 14 Original
Preface 4 54" Revised 2 15 Original
Preface 5 54 Revised 2 16 Original
Preface 6 8t Revised 2 17 Original
Preface 7 Original 2 18 Original
Preface 8 39 Revised * 2 19 Original
Preface 9 17" Revised 2 20 Original
Preface 10 Original 2 21 Original
Preface 11 2m Revised 2 22 Original
1 1 Original 2 23 Original

1 2 Original 2 24 Original

1 3 Original 2 25 Original

1 4 Original 2 26 Original

1 5 Original 2 27 Original

2 1 Original 2 28 Original

2 2 Original 2 29 Original

2 3 Original 2 30 Original

2 4 Original 2 31 Original

2 5 Original 2 32 Original

2 6 Original 2 33 Original

2 7 Original 2 34 Original

2 8 Original 2 35 Original

2 9 Original 2 36 Original

2 10 Original 2 37 Original

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Preface -39 Revised Page 8

Preface - Cancels 38" Revised Page 8

CHECK SHEET, (CONT'D.)

SECTION PAGE REVISION SECTION PAGE REVISION
3 104 Original 5 4 4% Revised
3 105 Original 5 4.1 1** Revised
3 106 Original 5 5 4% Revised
3 107 Original 5 6 18" Revised *
3 108 Original 5 7 3" Revised
3 109 Original 5 8 18" Revised *
3 110 Original 5 9 4™ Revised
3 111 Original 5 10 16" Revised  *
3 112 Original 5 10.1 4™ Revised
3 113 Original 5 10.2 16" Revised
3 114 Original 5 11 16" Revised
3 115 Original 5 12 5t Revised
3 116 Original 5 13 4" Revised
3 117 Original 5 14 16" Revised *
3 118 Original 5 15 4™ Revised
3 119 Original 5 16 16" Revised — *
3 120 Original 5 17 4% Revised
3 121 Original 5 18 14" Revised — *
3 122 Original 5 19 12 Revised *
3 123 Original 5 20 13™ Revised *
3 124 Original 5 21 13" Revised — *
4 1 2m Revised 5 22 12" Revised *
4 1.1 1t Revised 5 23 12" Revised ~ *
4 2 6" Revised 5 24 4" Revised
4 3 Original 5 25 2nd Revised
4 4 Original 5 26 2m Revised
4 5 Original 5 26.1 6™ Revised *
4 6 Original 5 26.2 2m Revised
4 7 Original 5 26.3 Original
4 8 1% Revised 5 26.4 Original
5 1 2" Revised 5 26.5 7" Revised *
5 2 Original 5 26.6 2md Revised
5 3 Original 5 27 2md Revised

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 18" Revised Page 6

Cancels 17" Revised Page 6

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.2 Residential Bundled Services, (Cont’d.)
5.2.2 ACN Advantage Home, (Cont’d.)**
B. Rates
Nonrecurring Charges
Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee waived for those customers who retain their existing telephone
number when switching their service to ACN.
Monthly Recurring Charges and Usage Rates*
Monthly Recurring Charge
ACN Advantage Home Access Line:  $77.99 (I)
Data/Fax Line: $48.49
Local Calls above the Call Allowance: $0.0100 per minute
* Rates for optional intrastate calling toll free calling are located in Pa. P.U.C. Tariff No. 1, Page
30.8
*x Effective October 28, 2005 this service is grandfathered and available to existing Customers only.
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 18" Revised Page 8

Cancels 17" Revised Page 8

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
5.2 Residential Bundled Services, (Cont’d.)
5.2.3 ACN Advantage Plus, (Cont'd.)**
B. Rates

Nonrecurring Charges

Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee waived for those customers who retain their existing telephone
number when switching their service to ACN.

Monthly Recurring Charges

Monthly Recurring Charge
ACN Advantage Plus Access Line: $78.99* (I)
Data/Fax Line: $48.49

* The $78.99 Monthly Recurring Charge consists of $76.04 for the local exchange line and features 1))
and $2.95 for non-jurisdictional toll service. Rates for intrastate long distance calling above the
calling allowance and for optional toll free calling are located in Pa. P.U.C. Tariff No. 1, Page 30.9

*x Effective October 28, 2005 this service is grandfathered and available to existing Customers only.
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 16" Revised Page 10

Cancels 15" Revised Page 10

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
5.2 Residential Bundled Services, (Cont’d.)
5.2.4 ACN Advantage Complete, (Cont'd.)**
B. Rates

Nonrecurring Charges

Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee waived for those customers who retain their existing telephone
number when switching their service to ACN.

Monthly Recurring Charges

Monthly Recurring Charge
ACN Advantage Complete Access Line:  $91.99*(I)
Data/Fax Line: $48.49

* The $91.99 Monthly Recurring Charge consists of $80.18 for the local exchange line and features @
and $11.81 for non-jurisdictional toll service. Rates for intrastate long distance calling above the
calling allowance and for optional toll free calling are located in Pa. P.U.C. Tariff No. 1, Page

30.10.
o Effective October 28, 2005 this service is grandfathered and available to existing Customers only.
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56

10150 Mallard Creek Road, Suite 400

Tariff Telephone - Pa P.U.C. No. 2

Charlotte, NC 28262 Section 5 — 16" Revised Page 10.2

Cancels 15" Revised Page 10.2

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.2 Residential Bundled Services, (Cont’d.)
5.2.5 ACN Advantage Unlimited Service, (Cont'd.) **
B. Rates
Nonrecurring Charges
Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee waived for those customers who retain their existing telephone
number when switching their service to ACN.
Monthly Recurring Charges
Monthly Recurring Charge
ACN Advantage Unlimited Access $93.75*(I)
Line:
Data/Fax Line: $48.49
* The $93.75 Monthly Recurring Charge consists of $74.22 for the local exchange line and features
and $19.53 for non-jurisdictional toll service. Rates for intrastate long distance calling on the
Data/Fax Line and for optional toll free calling are located in Pa. P.U.C. Tariff No. 1, Page 30.11.
*x Effective October 28, 2005 this service is grandfathered and available to existing Customers only.
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262

)



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 16" Revised Page 11

Cancels 15" Revised Page 11

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
5.3 Residential Stand-Alone Local Exchange Service

Residential Stand-Alone Local Exchange Service provides the Customer with a single, analog,
voice-grade telephonic communications channel that can be used to place or receive one call at a
time. Residential Stand-Alone Local Exchange Service lines are provided for the connection of
Customer-provided wiring, telephones, facsimile machines or other station equipment. Local
exchange service lines and trunks are provided on a single party (individual) basis only. No multi-
party lines are provided.

5.3.1 Service Features

Residential Stand-Alone Local Exchange Service includes the following:

A. Local exchange voice line and 1000 minutes of local calling. Calls above of 1000
minute call allowance are billed on a per minute basis.

B. Optional Data/Fax lines include local exchange line and unlimited local calling.
5.3.2 Non-Recurring Charges
Service connection charges may apply. See Section 4.1 of this tariff. The Service

Connection fee waived for those customers who retain their existing telephone number
when switching their service to ACN.

5.3.3 Rates
Monthly Recurring Charge
Local Exchange Access Line: $70.00 (I)
Data/Fax Line: $48.49
Local Calls above the Call Allowance: $0.0100 per minute
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 16" Revised Page 14

Cancels 15" Revised Page 14

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
5.5 ACN Advantage Home - Standard and Value Options, (Cont'd.)**

5.5.2 Non-Recurring Charges
Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone number
when switching their service to ACN.

5.5.3 Monthly Local Exchange Service Rates

Local Service, per month

Local Exchange Access Line: $80.49 ()
Data/Fax Line: $48.49

ok Effective November 19, this service is grandfathered and available to existing Customers only.
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 16" Revised Page 16

Cancels 15" Revised Page 16

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
5.6 ACN Advantage Plus - Standard and Value Options, (Cont'd.)**

5.6.2 Non-Recurring Charges
Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone number
when switching their service to ACN.

5.6.3 Monthly Local Exchange Service Rates

Local Service, per month

Local Exchange Access Line: $71.99 (I)
Data/Fax Line: $48.49

o Effective November 19, this service is grandfathered and available to existing Customers only.
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 14" Revised Page 18

Cancels 13" Revised Page 18

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.7 ACN Advantage Unlimited I1, (cont'd.)**
5.7.2 Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee waived for those customers who retain their existing telephone number
when switching their service to ACN.
5.7.3 Monthly Local Exchange Service Rates
Monthly Recurring Charge
ACN Advantage Unlimited II Local Access Line:  $90.99* (I)
Data/Fax Line: $48.49
* The $90.99 (I) Monthly Recurring Charge consists of $73.99 (I) for the local exchange line and
$17.00 for non-jurisdictional toll service. Optional toll free calling rates located in Pa. P.U.C. Tariff
No. 1, Page 30.7.
ok Effective November 19, 2009 this service is grandfathered and available to existing Customers
only.
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 12" Revised Page 19

Cancels 11" Revised Page 19

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.8 ACN Advantage Home - Standard and Value Options VI

ACN Advantage Home - Standard and Value Options VI is a bundled local and toll service which
provides residential Customers with unlimited local calling for a flat monthly recurring charge,
specified calling features at no additional charge, and access to two (2) intrastate and interstate toll
service plan options.

5.8.1

5.8.2

5.8.3

1

Service Features

A. Voice lines include:
1. Local line and unlimited local calling
2. Calling Features: Caller ID with Name, Three Way Calling, Call Waiting,

Call Waiting ID. Additional features are available on a monthly
subscription basis.

B. Voice Line Toll Program Options
Seg Pa. P.U.C. Tariff No. 1, Page 30.12 for description and rates for toll plan
options.

C. Data/Fax lines include:
1. Unlimited local calling

Non-Recurring Charges

Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone number
when switching their service to ACN.

Monthly Local Exchange Service Rates
Local Service, per month

Local Exchange Access Line: $75.99 (D)
Data/Fax Line: $48.49

Effective February 19, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026

Issued by:

Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 13" Revised Page 20

Cancels 12 Revised Page 20

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.9 ACN Advantage Plus - Standard and Value Options VI

ACN Advantage Plus - Standard and Value Options VI is a bundled local and toll service which
provides residential Customers with unlimited local calling for a flat monthly recurring charge,
specified calling features at no additional charge, and access to two intrastate and interstate toll
service plan options.

5.9.1

5.9.2

5.9.3

1

Service Features
A. Voice lines include:
1. Local line and unlimited local calling
2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting ID. Additional features are available on a monthly
subscription basis.

B. Voice Line Toll Program Options:

See Pa. P.U.C. Tariff No. 1, Page 30.13 for description and rates for toll plan
options.

C. Data/Fax lines include:

1. Unlimited local calling
Non-Recurring Charges
Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone number
when switching their service to ACN.
Monthly Local Exchange Service Rates

Local Service, per month

Local Exchange Access Line: $78.99 (I)
Data/Fax Line: $48.49

Effective February 19, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026

Issued by:

Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 13" Revised Page 21

Cancels 12 Revised Page 21

5.10

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
ACN Advantage Unlimited VI2

ACN Advantage Unlimited VI provides Customers with a local exchange voice line with unlimited
local calling, selected calling features at no additional charge, and unlimited intrastate/interstate
toll calling. An optional data/fax line is available as an additional line and includes unlimited local
calling.

5.10.1 Service Features
A. ACN Advantage Unlimited VI includes the following features:
1. Local exchange voice line and unlimited local calling
2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call

Waiting, Call Waiting ID. Additional features are available on a monthly
subscription basis.

3. Unlimited direct dial outbound intraLATA, InterLATA and interstate
calling to the United States' and Canada. Toll free calling is not included.

4. Optional Data/Fax lines include local exchange line with unlimited local
calling.

5.10.2 Non-Recurring Charges

Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee waived for those customers who retain their existing telephone number
when switching their service to ACN.

5.10.3 Monthly Local Exchange Service Rates

Monthly Recurring Charge
ACN Advantage Unlimited II Local Access Line:  $93.99* (I)
Data/Fax Line: $48.49

The $93.99 (I) Monthly Recurring Charge consists of $76.99 (I) for the local exchange line and
$17.00 for non-jurisdictional toll service. Optional toll free calling rates located in Pa. P.U.C. Tariff
No. 1, Page 30.14.

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam.
Effective February 19, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 — 12" Revised Page 22

Cancels 11" Revised Page 22

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
5.11 ACN Advantage Unlimited VII

ACN Advantage Unlimited VII provides Customers with a local exchange voice line with unlimited
local calling, selected calling features at no additional charge, and unlimited intrastate/interstate
toll calling. An optional data/fax line is available as an additional line and includes unlimited local
calling.

A. Service Features

ACN Advantage Unlimited VII includes the following features:

1. Local exchange voice line and unlimited local calling

2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call Waiting,
Call Waiting ID. Additional features are available on a monthly subscription basis.

3. Unlimited direct dial outbound intrastate and interstate calling to the United States'
and Canada. Toll free calling is not included.

4, Optional Data/Fax lines include local exchange line with unlimited local calling.
Calling features are not included with Data/Fax lines. Toll Calling is billed on a
per minute basis. See Pa. P.U.C. Tariff No. 1 for description and rates for toll
calling.

B. Non-Recurring Charges

Service connection charges may apply, See Section 4.1 of this tariff. The Service

Connection fee waived for those customers who retain their existing telephone number

when switching their service to ACN.

C. Monthly and Usage Rates
Monthly Recurring Charge

ACN Advantage Unlimited VII Local Exchange

Line
Monthly Recurring Charge: $88.99 (I)
Data/Fax Line: $48.49

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam.

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC

10150 Mallard Creek Road, Suite 400

Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2

Charlotte, NC 28262

Section 5 — 12" Revised Page 23
Cancels 11" Revised Page 23

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.12  ACN Advantage Plus VII

ACN Advantage Plus VII is a bundled local and toll service which provides residential Customers
with unlimited local calling for a flat monthly recurring charge, specified calling features at no
additional charge and intrastate and interstate toll service. An optional data/fax line is available as
an additional line, and includes unlimited local calling.

A. Service Features

1.

Voice lines include:

a. Local line and unlimited local calling

b. Custom Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting ID. Additional features are available on a monthly
subscription basis.

Voice Line Toll Program

Voice Line Toll Program provides for intrastate and interstate toll calling with
usage billed on per minute basis. See Pa. P.U.C. Tariff No. 1 for description and
rates for toll program.

Data/Fax lines include:

a. Unlimited local calling

b. Intrastate and interstate toll calling usage billed on per minute basis. See
Pa. P.U.C. Tariff No. 1 for description and rates for toll calling.

Non-Recurring Charges
Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.
Monthly and Usage Rates

Local Service, per month

Local Exchange Access Line: $78.64 (I)
Data/Fax Line: $48.49

ISSUED: April 6, 2026
Issued by:

EFFECTIVE: May 6, 2026
Treasurer/CFO
ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2
Charlotte, NC 28262 Section 5 —6th Revised Page 26.1

Section 5 — Cancels 5th Revised Page 26.1

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
5.14 ACN Business Advantage Unlimited, (Cont’d.)
5.14.3 Rates and Charges
A. Non-Recurring Charges

Service connection and/or change charges may apply.

Add feature Charge $5.00

Line Installation Charge, Initial Line $50.00
Line Installation Charge, Additional Line $9.99

Move Charge, Weekdays $50.00
Move Charge Weekends, Holidays $75.00
Restoral of Suspended Service Charge $12.00
Service Call Charge $70.00
New Installs per Acct $50.00

B. Monthly Recurring and Usage Charges

Local Service,
Local Exchange Access Line, per month

Initial Line: $90.49 (1)
Each Additional Line $90.49 (1)
Data/Fax Line, per month $39.49

Long Distance Service

Data/Fax Line Long Distance
Intrastate calling, per minute $0.05

Toll Free Long Distance
Toll Free Number, per number, per month ~ $5.00
Intrastate calling, per minute $0.05

ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026
Issued by: Treasurer/CFO

ACN Communication Services, LLC

10150 Mallard Creek Road, Suite 400

Charlotte, NC 28262



ACN Communication Services, LLC Supplement No. 56
10150 Mallard Creek Road, Suite 400 Tariff Telephone - Pa P.U.C. No. 2

Charlotte, NC 28262
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.15 ACN Business Advantage Plus, (Cont’d.)
5.15.3 Rates and Charges
A. Non-Recurring Charges

Service connection and/or change charges may apply.

Add feature Charge $5.00
Line Installation Charge, Initial Line $50.00
Line Installation Charge, Additional Line $9.99
Move Charge, Weekdays $50.00
Move Charge Weekends, Holidays $75.00
Restoral of Suspended Service Charge $12.00
Service Call Charge $70.00
New Installs per Acct $50.00
B. Monthly Recurring and Usage Charges
Local Service,
Local Exchange Access Line, per month $80.49 ()
Data/Fax Line, per month $39.49
Long Distance Service
Intrastate calling, per minute: $0.05
Data/Fax Line Long Distance
Intrastate calling, per minute: $0.05
Toll Free Long Distance
Toll Free Number, per number, per month ~ $5.00
Intrastate calling, per minute: $0.05
ISSUED: April 6, 2026 EFFECTIVE: May 6, 2026

Issued by: Treasurer/CFO
ACN Communication Services, LLC
10150 Mallard Creek Road, Suite 400
Charlotte, NC 28262





