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April 7, 2026
Via Electronic Mail Only

Administrative Law Judge F. Joseph Brady

Administrative Law Judge Alphonso Arnold III

Office of Administrative Law Judge

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120
Re: Pennsylvania Public Utility Commission v.
UGI Utilities, Inc. — Gas Division; Docket No.:
R-2025-3059523

Dear Judge Brady and Judge Arnold:

By this letter, the Office of Consumer Advocate (OCA) hereby provides notice to Your
Honors and to the parties that it will be sponsoring Mr. Zachary F. Teti as an additional witness
regarding public input hearing quality of service and customer service issues in the above-
referenced proceedings. Mr. Teti’s contact information is as follows:

Zachary F. Teti, Senior Regulatory Analyst
Office of Consumer Advocate

555 Walnut Street

5th Floor, Forum Place

Harrisburg, PA 17101-1923

Email: OCACUPA2025@paoca.org
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A copy of this letter has been served as indicated on the enclosed Certificate of Service.
Please contact me if you have questions or need any additional information.

Respectfully submitted,

/s/ Christy M. Appleby

Christy M. Appleby

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 85824

Email: CAppleby@paoca.org

Enclosures

cc: Secretary Matthew L. Homsher
Certificate of Service



CERTIFICATE OF SERVICE
Pennsylvania Public Utility Commission
V. : Docket No. R-2025-3059523

UGTI Utilities, Inc. - Gas Division

I hereby certify that I have this day filed electronically on the Commission’s electronic
filing system and served a true copy of the following document, the Office of Consumer
Advocate’s Letter of Additional Witness upon parties of record in this proceeding in accordance
with the requirements of 52 Pa. Code § 1.54 (relating to service by a participant), in the manner
and upon the persons listed below.

Dated this 7" day of April, 2026.

SERVICE BY EMAIL ONLY

Steven C. Gray, Esq. Michael Podskoch, Esq.
Office of Small Business Advocate Joanna Toft-Funk, Esq.

555 Walnut Street

1% Floor, Forum Place
Harrisburg, PA 17101
sgray(@pa.gov
Counsel for OSBA

Jessica Rogers
UGI Utilities, Inc.
1 UGI Drive
Denver, PA 17517
Counsel for UGI

Lindsay Berkstresser, Esq.
Michael Swerling, Esq
UGI Utilities, Inc.

500 North Gulph Road
King of Prussia, PA 19406
berkstresserl@ugicorp.com
swerlingm@ugicorp.com
Counsel for UGI
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PA Public Utility Commission

Bureau of Investigation and Enforcement
Commonwealth Keystone Building,

400 North Street

Harrisburg, PA 17120
mpodskoch@pa.gov

jtoftfunk@pa.gov

Counsel for BIE

Alice Wade, Esq.

Devin Ryran, Esq.

Post & Schell

One Oxford Center

301 Grant Street, Suite 3010
Pittsburgh, PA 15219
alice.wade@postschell.com
dryan@postschell.com
Counsel for UGI



Lauren Berman, Esq.

Elizabeth R. Marx, Esq.

Ria Pereira, Esq.

Levi Phillips, Esq.

Johnathan Sweet, Esq.

PA Utility Law Project

118 Locust Street

Harrisburg, PA 17101
Iberman(@pautilitylawproject.org
emarx(@pautilitylawproject.org
rpereira@pautilitylawproject.org
Iphillips@pautilitylawproject.org
jsweet@pautilitylawproject.org
Counsel for CAUSE

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: 717-783-5048

Fax: 717-783-7152

Dated: April 7, 2026
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David MacGregor, Esq.
Garrett P. Lent, Esq.

Post & Schell

17" North 2" Street, 12" Floor
Harrisburg, PA 17101
dmacgregor@postschell.com
glent@postschell.com

Counsel for UGI

Todd S. Stewart, Esq.

HMS Legal

501 Corporate Circle, Suite 302
Harrisburg, PA 17110
tsstewart@hmslegal.com
Counsel for RESA

/s/ Christy M. Appleby

Christy M. Appleby

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 85824
CAppleby@paoca.org

Jacob D. Guthrie

Katherine “Katie” M. Kennedy
Johnathan M. Longhurst
Crystal M. Zook

Assistant Consumer Advocates

E-Mail: OCAUGIGas26BRC@paoca.org

Counsel for:
Darryl A. Lawrence
Consumer Advocate
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