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Docket No. C-2025-3056334

Mark Chronister v. FirstEnergy Pennsylvania Electric Company
The Hon. John Coogan

Hearing Date: Tuesday, March 17, 2026 at 1:00 PM

Call-In Hearing No.: 888.456.5124; PIN: 9563241#

PROPOSED EXHIBITS OF FE PA (MET-ED RATE DISTRICT)

Customer Contacts

Aerial view of Newberry 576-4L

Aerial view of Location of Outages
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Event Orders

Photos of ROW
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Customer:

Contract Acct:

MARK E CHRONISTER /I
|

Service Address: 1405 BREMER RD,DOVER PA 17315

Customer Contact History

Contact Date

Created Date | Contract Acct | Created By Description

02/18/2026 10:52:27 | 02/18/2026 B oo Pending One

Payment Date: 02/18/2026 | Payment Time: 10:48:41
Payment Amount: 154.14 | Payment Type: Electronic Check Acceptance (ECA/ACH /|
Vendor ID: AD | Receipt Number: 52620613

0211812026 104933 |02/182026 | | | v vR | Automated ¢

REASON: Mark Chronister contacted to make a one-time payment
HHAGENT ACTIONS: #- Verified caller's identity and address.

#- Confirmed the amount due ($154.14).#- Collected routing a

nd account numbers for payment.#- Processed the payment thro
ugh MedEd Payment Processing Service #- Provided confirmatio

n number (526-206-13) ##RESOLUTION: Payment of $154.14 succe
ssfully processed ##NEXT STEPS: None required from the calle
r##KEY INFORMATION:#- Address: 1405 Bremer Road, Dover, PA.
#- Account number:.#— Payment amount: $154.14.#- Confirm
ation number: 526-206-13 ##CUSTOMER SENTIMENT: Initially neu
tral, turned slightly negative due to long hold time. Call t

aken by Shari Mominee. Al-generated Content.
02/18/2026 10:49:02 |02f18!2026 l_ |Shari Mominee |Genera| Inqu

Customer was satisfied.

02/18/2026 10:08:27 | 02/18/2026 l_] INTV IVR Piiconint Bais

#12) "Do Not Offer eBill Enrollment”

02/18/2026 10:07:24 | 02/18/2026

| INTV IVR | IVR eBill Offe
Customer declined eBill Enroliment
12/21/2025 13:18:28 |121’21!2025 |_ | EAILOGINWM6 |Outbound Ca
Call Result - SRC_NO_VOICE
Invalid or no response from Customer.
12/21/2025 10:57:39 | 12/21/2025 | INTV IVR | Automated C

REASON: Caller, Mark Chronister, contacted regarding a power
outage at their service address ##AGENT ACTIONS: #- Gathere

d caller's name, service address, and contact number.#- Conf
irmed the power outage and if neighbors were also affected.#

- Created a trouble ticket for the reported issue.#- Informe

d the caller that a crew would be dispatched to assess the s

ituation #RESOLUTION: A trouble ticket was created, and ac

rew will be sent to assess the power outage ##NEXT STEPS: Th

e agent will monitor the situation and provide updates as so

on as possible. The caller should wait for the crew's assess

ment and further instructions. ##KEY INFORMATION:#- Caller: M
ark Chronister#- Service Address: 1405 Brammer Road, Dover,

PA 17315#- Contact Number: 4847881754#- Trouble Ticket Numbe
r: 14##CUSTOMER SENTIMENT: The caller's sentiment was NEUTRA
L throughout the conversation. Call taken by Christy Shaver.

Al-generated Content.

1212112025 10:56:45 | 12/21/2025 | [ creisty Shaver Lights-None

Reported By: MARK E CHRONISTER
Reported By Phone: (484)788-1754
Storm Mode: Non-Storm Mode

ERT Type: SYS

Neighbors Out: Yes



Contact Date

Created Date | Con

Restoration callback requeste:
ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:
Neighbors Out: Yes:
Customer was satisfied.
Created By: Christy Shaver

121212025 10:56:35 | 121212025 | [ |~ vr

| General Inqu

Situation:unknown e Property:no e Street:yes e Location:back

# Distance: 1000 feet

11/20/2025 12:45:23 | 11/20/2025 [_ | EAILOGINWME

| Qutbound Ca

Call Result - SRC_NO_VOICE

Invalid or no response from Customer.

11/20/2025 12:39:39 | 11/20/2025 I | INTV IVR

| Automated C

REASON: Caller, Mark, contacted regarding an outage at 1405
Brown Road ##AGENT ACTIONS: #- Confirmed the service address

and the reason for the call.#- Noted the caller's contact n
umber ending in 175.#- Provided an estimated time of power r

estoration at 3:30 PM on November 20th, 2025.#- Offered enro

liment in text or email alerts for real-time updates.#- Info
rmed the caller of their right to contact the Public Utility

Commission #RESOLUTION: The agent provided an estimated re

storation time and offered additional services for updates.#
#NEXT STEPS: The caller will wait for the power to be restor
ed and may contact the Public Utility Commission if dissatis

fied #H#CUSTOMER SENTIMENT: Initially NEUTRAL, turned NEGATIV

E when the caller expressed dissatisfaction with the recurri

ng issue ##KEY INFORMATION:#- Service address: 1405 Brown Ro

ad#- Contact number: Ends in 175#- Estimated restoration tim
e: 3:30 PM, November 20th, 2025#- Public Utility Commission
contact: 1-800-692-7380 Call taken by Alexa Richardson. Al-g
enerated Content.

111202025 12:39:25 | 11/20/2025 | | ~ex2 Richardson

No Lights - W

Reported By: MARK E CHRONISTER
Reported By Phone: (484)788-1754
Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (484)788-1754

ERT Time Quoted: 11/20/25 03:30 PM

Script Read: Yes

Notification Instructions:

cust states neighbor told him there's a downed wire down the
road, unsure exactly where

Customer was not satisfied. Rights provided to customer.
Created By: Alexa Richardson

11/2012025 12:36:25 | 11/20/2025 I_ [inTv ivR

I General Inqu

Situation:unknown e Property:no e Street:no e Location:back
» Distance:10000 feet

1111212025 13:26:19 | 11/1212025 ﬁIEAILOGINWMS

I Qutbound Ca




Customer Contact History

Contact Date | Created Date I Contract Acct l Created By

[ Description

Call Result - SRC_NO_VOICE
Invalid or no response from Customer.

11/12/2025 10:02:42 | 1112/2025 I_ [INTV IVR | Automated ¢

REASON: Caller, Mark Chronister, contacted regarding an outa
ge ##AGENT ACTIONS: #- Confirmed caller's name and service a
ddress.#- Verified the phone number associated with the acco
unt.#- Confirmed the issue was an outage.#- Inquired about p
otential causes and neighbor's experience.#- Offered and sch
eduled an automated callback to confirm power restoration.#-
Provided an estimated restoration time of 1 PM.#- Informed

caller that they were the first to report the issue ##RESOLU

TION: The agent confirmed the outage, scheduled a callback,

and provided an estimated restoration time ##NEXT STEPS: The
caller will receive an automated callback once the power is
restored. The agent will monitor the situation #KEY INFORM
ATION:#- Caller: Mark Chronister#- Address: 1405 Road, PA#-
Phone number: 1754 (verified)#- Estimated restoration time:

1 PM##CUSTOMER SENTIMENT: Initially neutral, turned positive
upon learning the issue was being addressed and an estimate

d restoration time was provided. Call taken by Ashley Carpen

ter. Al-generated Content.

11/12/2025 10:02:19 | 11/12/2025 lﬁ;\smey Carpenter Lights-None

Reported By: MARK E CHRONISTER
Reported By Phone: (484)788-1754

Storm Mode: Non-Storm Mode

ERT Type: SYS

Neighbors Out: Yes

Restoration callback requested: (484)788-1754
ERT Time Quoted: 11/12/25 01:00 PM

Script Read: No

Notification Instructions:

Neighbors Out: Yes:

Satisfied Not Applicable: Reason - Don't send DSPRTS

Created By: Ashley Carpenter
11/12/2025 10:01:09 |11l12."2025 rﬁ ||NTV IVR IGeneraI Inqu

Situation:broken_poles ® Property:no  Street:no # Location:
front » Distance: 15000 feet

09/28/2025 03:31:13 | 09/28/2025 [_l CS General Purpose Batch | Premise Infor

New Premise Phone: (484)788-1754
Text Capable: Yes
Created by: Automated Process

09/28/2025 03:31:13 | 09/28/2025 _ | cs General Purpose Batch Personal Dat

New Partner Phone: (484)788-1754
Text Capable: Yes
Created by: Automated Process

07/25/2025 09:15:43 | 07/25/2025 I_ |Tammy Lash PUC/BPU Cc¢

PUC case 4073875 - PUC SPOKE WITH THE CUSTOMER ON 7/21/2025.
THE CUSTOMER STATED THAT THEY FILED A FORMAL COMPLAINT
REGARDING THEIR DISPUTE, AND THEY NO LONGER WISHED TO PURSUE



Customer Contact History

| Created Date I Contract Acct l Created By

Contact Date I Description
THE COMPLAINT AT THE INFORMAL LEVEL. THEREFORE, THIS
INFORMAL COMPLAINT IS DISMISSED.

07182025 06:32.41 |o71er2025 | N chaves Howlen | PuciBPU cc

PA formal C-2025-3056334 received regarding reliability. A
Walker/Compliance to investigate
Satisfied Not Applicable: Reason - Manual work

07/11/2025 23:32:11 IDTI11f2025 I_ZEDBTCH

l Dispute Tracl

Dispute has been closed

| Qutbound Ca

0711112025 19:40:08 Jo7i112025 | [ e~ oemwme
Call Result - SRC_NO_VOICE
Invalid or no response from Customer.
0711112025 182935 |07/11/2025 | [ | oonve Mccardie | P Caliback
Reported By: MARK E CHRONISTER
Work Type: NLNL
Storm Mode: Non-Storm Mode
ERT Type: SYS
ERT Time Quoted: 07/11/25 07:30 PM
Script Read: Yes
Customer was satisfied.
Created By: Donna McCardle
07/11/2025 18:17:33 | 07/11/2025 I_l EAILOGINWME Additional Cu
Played POWERONDESC_CustomerMessage 03 The interruption in s
ervice was caused by tree related damage. ERT: 7/11/2025 7:3
0:00 PM
07/11/2025 17:40:10 |07/11/2025 - EAILOGINWME Additional Cu
07/11/2025 16:39:18 |07/11/2025 EAILOGINWME Additional Cu
Played POWERONDESC_CustomerMessage 03 The interruption in s
ervice was caused by tree related damage. ERT: 7/11/2025 5:3
0:00 PM
07/11/2025 15:08:42 |07/11/2025 EAILOGINWME Additional Cu
07/11/2025 09:21:12 | 07/11/2025 Mary Haynes Contact Cust
07/11/2025 09:20:11 | 07/11/2025 Mary Haynes Lights-None

Reported By: MARK E CHRONISTER

Reported By Phone: (484)788-1754

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (484)788-1754

ERT Time Quoted: 07/11/25 11:30 AM

Script Read: Yes

Notification Instructions:

Said 3x in 4/5 days outage has happened

Customer was not satisfied. Rights provided to customer.

Created By: Mary Haynes

071012025 09:45:50 |o7012025 | (] e~ 1Loemwie

I Qutbound Ca

Call Result - SRC_NO_VOICE

Invalid or no response from Customer.

0710112025 08:00:44 | 077012025 | oonna irons

| Update Comi

Reported By: MARK E CHRONISTER
Work Type: NLNL



Customer Contact History

Contact Date Created Date | Contract Acct l Created By I Description

Storm Mode: Refer to the FECC Outage Page (STRM)
ERT Type: MAN

ERT Time Quoted: 07/01/25 03:00 PM

Script Read: Yes

Notification Instructions:

TREE ON WIRES
Customer was not satisfied. Rights provided to customer.

Created By: Donna Irons

0710172025 07:42:06 | ozs01/2025 | =21 .oomwive | Lights-None
Played Outage Message YORK NORTH CA PA
07/01/2025 07:17:38 | 07/01/2025 gﬁ] EAILOGINWME | outbound cs

Call Result - SRC_ANSWER _LIVE
ETR - 2025-07-01 15:00:00
POWERONDESC:

07/01/2025 06:41:12_| 07/01/2025 -] Cassandra Bush BP Callback ,

Reported By: MARK E CHRONISTER

Work Type: NLWP

Storm Mode: Storm Mode

ERT Type: OFF

ERT Time Quoted: N/A

Script Read: Yes

Customer was not satisfied. Rights provided to customer.

MARK E CHRONISTERWe currently do not have an estimated restoral time. Crews are asse
Created By: Cassandra Bush

06/30/2025 22:48:33 | 06/30/2025 _ Krista Salmons No Lights - W

Reported By: MARK E CHRONISTER

Reported By Phone: (484)788-1754

Storm Mode: Storm Mode

ERT Type: OFF

Restoration callback requested: (484)788-1754

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

WIRE DOWN DOWN THE ROAD FROM THIS LOCATION
Satisfied Not Applicable: Reason - Don't send DSPRTS

Created By: Krista Salmons

06/27/2025 14:41:08 | 06/27/2025 l | Alexandros Simotas | PUC/BPU Cc

PUC case 4073875 regarding outage/reliability. AS
Satisfied Not Applicable: Reason - Correspondence
06/26/2025 09:32:49 | 06/26/2025 -EAILOGINWMG | Qutbound Ca

Call Result - SRC_ANSWER_LIVE

Invalid or no response from Customer.

06/26/2025 08:27:30 I 06/26/2025 | Ashley Bradley | Lights-None

Reported By: MARK E CHRONISTER
Reported By Phone: (484)788-1754

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (484)788-1754



Customer Contact History

Contact Date Created Date | Contract Acct l Created By I Description

ERT Time Quoted: 06/26/25 11:00 AM

Script Read: Yes

Notification Instructions:

Cust stated

Customer was not satisfied. Rights provided to customer.

Created By: Ashley Bradle
05/25/2025 18:44:20 |051'25f2025 |—I EAILOGINWM6 lOutbound Ca

Call Result - SRC_ANSWER_LIVE

Customer reports Power is on.

05125/2025 17:07:39 | 057252025 | [ | c21.oemwive | Additionat cu

Played_ POWERONDESC_CustomerMessage 03 The interruption in s
ervice was caused by tree related damage. ERT: 5/25/2025 6:3
0:00 PM

05/25/2025 15:50:06 | 05/25/2025 _]EAILOGINWMG Additional Cu

Played_POWERONDESC_CustomerMessage 03 The interruption in s
ervice was caused by tree related damage. ERT: 5/25/2025 4.3
0:00 PM

05125/2025 13:57:47_| 05/25/2025 || vctissa Grof Lights-None

Reported By: kelly inch

Reported By Phone: (717)891-9594

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (717)891-9594
ERT Time Quoted: 05/25/25 04:30 PM

Script Read: Yes

Notification Instructions:

Customer was satisfied.

Created By: Melissa Grof

05/10/2025 14:03:46 | 05/10/2025 l-EAILOGINWMS | outbound ca

Call Result - SRC_ANSWER_LIVE

Invalid or no response from Customer.

051012025 09:33:3¢ | 05102025 | erenca Swicer Ll ore

Reported By: Kelly

Reported By Phone: (717)891-9594

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (717)891-9594
ERT Time Quoted: 05/10/25 12:00 PM

Script Read: Yes

Notification Instructions:

Customer was satisfied.

Created By: Brenda Swiger

04/06/2025 07:35:11_| 04/06/2025 _EAILOGINWM6 | outbound cs

Call Result - SRC_NO_VOICE

Invalid or no response from Customer.

04/06/2025 07:06:41_| 04/06/2025 _EAILOGINWMG | Additional cu

Played POWERONDESC_CustomerMessage 09 We are aware of your
outage and we are investigating the cause. ERT: 4/6/2025 8:0
0:00 AM



Customer Contact History

Contact Date

Created Date | Contract Acct
04/06/2025 01:10:11 | 04/06/2025

Played POWERONDESC_CustomerMessage 09 We are aware of your
outage and we are investigating the cause. ERT: 4/6/2025 4:0

0:00 AM

02/18/2025 06:00:47_| 02/16/2025 i|

Call Result - SRC_NO_VOICE
Invalid or no response from Customer.

o2n712025 22:51:59 |o2r17r2025 || L

Call Result - SRC_ANSWER_LIVE
ETR - 2025-02-18 15:00:00

POWERONDESC: 03 The interruption in service was caused by

tree related damage

Created By Description
EAILOGINWM6 Lights-None
EAILOGINWME | Qutbound Ca
EAILOGINWME | Qutbound Ca
Qutbound Ca

02/17/2025 19:13:24 | 02/17/2025 I-AILOGINWMB

Call Result - SRC_ANSWER_LIVE
ETR - 2025-02-17 23:30:00

POWERONDESC: 03 The interruption in service was caused by

tree related damage

02/17/2025 15:34:01 | 02/17/2025 _Nicole Buttrey

Presidential (

Escalated complaint received regarding frequent power

outages.

Satisfied Not Applicable: Reason - Manual work

02/17/2025 13:26:42 | 02/17/2025

Debra Sawyers

BP Callback .

Reported By: MARK E CHRONISTER
Work Type: NLWP

Storm Mode: Storm Mode

ERT Type: GLB

ERT Time Quoted: 02/18/25 03:00 PM
Script Read: Yes

Customer was not satisfied. Rights provided to customer.

Created By: Debra Sawyers
02/17/2025 08:02:13 | 02/17/2025 _EAILOGINWMG

Call Result - SRC_ANSWER_LIVE
ETR - 2025-02-18 15:00:00

POWERONDESC: 03 The interruption in service was caused by

tree related damage

1
02/17/2025 05:59:18 | 02/17/2025 —

Qutbound Ca

Reported By: MARK E CHRO!
Work Type: NLWP

Storm Mode: Storm Mode
ERT Type: OFF

ERT Time Quoted: N/A

Script Read: Yes

Customer was satisfied.

ETR - STORM MODE
Created By: Michelle Rafferty

02172025 04:46:57 021172025 | [

Reported By: KELLY
Work Type: NLWP
Storm Mode: Storm Mode



Customer Contact History

Contact Date Created Date | Contract Acct l Created By I Description

ERT Type: OFF

ERT Time Quoted: N/A
Script Read: Yes
Customer was satisfied.
Created By: Julia Smith

02/17/2025 01:13:41_| 02/17/2025 _| Barbara Carter No Lights - W

Reported By: MARK E CHRONISTER

Reported By Phone: (484)788-1754

Storm Mode: Storm Mode

ERT Type: OFF

Restoration callback requested: (484)788-1754

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

THINKS THERE IS A WIRE DOWN TO THE WEST ON BREMER RD BUT NOT
100 %

Customer was satisfied.
Created By: Barbara Carter

12/29/2024 19:35:03 I 12/29/2024 I | EAILOGINWME | Lights-None

ERT: 12/29/2024 10:30:00 PM

09/08/2024 16:02:47 | 09/08/2024 |- | EAlLOGINWMS | Ready Pay ¢

No 108834472 - § 237.41 - 09/08/2024

09/08/2024 16:00:34 | 09/08/2024 INTV IVR Account Bala

09/08/2024 16:00:06 | 09/08/2024 INTV IVR IVR eBill Offe

Customer declined eBill Enroliment

08/15/2024 17:40:25 | 08/15/2024 I_IEAILOGINWMS | outbound Ca

Call Result - SRC_NO_VOICE
Invalid or no response from Customer.

08/15/2024 17:03:58 |08;'15."2024 |EAILOGINWM6 |Lights-None

Played POWERONDESC_CustomerMessage 09 We are aware of your
outage and we are investigating the cause. ERT: 8/15/2024 8:
00:00 PM

06/04/2024 07:48:39 | 06/04/2024 I_ [EaLocinwme | outbound ca

Call Result - SRC_ANSWER_LIVE
Customer reports Power is on.

06/04/2024 06:40:13 |061'041‘2024 ﬁ Cassandra Bush | No Lights - W

Reported By: MARK E CHRONISTER
Reported By Phone: (484)788-1754

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (484)788-1754
ERT Time Quoted: 06/04/24 10:00 AM

Script Read: Yes

Notification Instructions:

- states down wire at corner

Customer was satisfied.

Created By: Cassandra Bush

03/11/2024 09:22:19 | 03/11/2024 - Deanna Anderson General Inqu
s/w MARK E CHRONISTER -- he called to give kudos to the



Customer Contact History

Contact Date Created Date | Contract Acct l Created By I Description
field workers and area rep. Left message on line shop
voicemail.
Customer was satisfied.

03/11/2024 09:13:48 | 03/11/2024 _ | EAILOGINWME | Lights-None
Played Outage Message YORK NORTH CA PA

03/11/2024 07:18:31 | 03/11/2024 gﬁ Shellie Doll | On-Wire-T

Reported By: MARK E CHRONISTER
Reported By Phone: (484)788-1754
Storm Mode: Non-Storm Mode

ERT Type: SYS

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

CUSTOMER ADV BRANCE IS ON WIRE
Customer was satisfied.
Created By: Shellie Doll

03/05/2024 11:06:12 | 03/05/2024 l_l Christy Shaver General Inqu
SW MARK E CHRONISTER VAI DECLINED EBILL WANTS TO SCHEDULE
PYMNT FOR DUE DATE 3/11

Customer was satisfied.

| Christy Shaver | Ready Pay C

03/05/2024 11:05:54 | 03/05/2024 I

No 104351895 - $180.69 03/11/2024
02/14/2024 00:57:18 I 02/14/2024 IEAILOGINWMB lOutbcund Ca

Call Result - SRC_NO_VOICE

Invalid or no response from Customer.

02/13/2024 17:35:31 102:'13."2024 1100106684?54 IEAILOGINWMB IOutbound Ca

Call Result - SRC_ANS_MACHINE
ETR - 2024-02-14 23:00:00.0
POWERONDESC: 05 The interruption in service was due to eq

uipment damage

02/13/2024 13:34:24 |02/13/2024 i | Michael J Scheatzie BP Callback

Reported By: MARK E CHRONISTER
Work Type: NLWP

Storm Mode: Storm Mode

ERT Type: OFF

ERT Time Quoted: N/A

Script Read: Yes

Customer was not satisfied. Rights provided to customer.
Created By: Michael Scheatzle

02113/2024 07:55:06 | 02/13/2024 _lMyra Davis I No Lights - w

Reported By: MARK E CHRONISTER

Reported By Phone: (484)788-1754

Storm Mode: Storm Mode

ERT Type: OFF

Restoration callback requested: (484)788-1754

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

SW: MARK E CHRONISTER / | vire down east of



Customer Contact History

Contact Date Created Date

Contract Acct l Created By

I Description

the house on this property
Customer was satisfied.

Created By: Myra Davis

01/14/2024 17:25:48 |D1f14f2024

Call Result - SRC_NO_VOICE

Invalid or no response from Customer.

01/14/2024 15:11:02 |D11’14f2024

Reported By: MARK E CHRONISTER
Reported By Phone: (484)788-1754
Storm Mode: Storm Mode

ERT Type: OFF

I = oG nwve

| Qutbound Ca

l_ l DeeAnita Betances

l No Lights - W

Restoration callback requested: (484)788-1754

ERT Time Quoted: N/A
Script Read: Yes

Notification Instructions:

located to the east of property there is a wire down from

pole to pole .

Customer was not satisfied. Rights provided to customer.

Created By: DeeAnita Betances

09/23/2023 19:26:59 |09!231‘2023

Call Result - SRC_ANS_LIVE

Invalid or no response from Customer.

l EAILOGINWME | Qutbound Ca

09/23/2023 18:49:01 l091'23f2023

ERT: 09/23/23 07:30 PM

EAILOGINWME l Additional Cu

09/23/2023 18:10:51 |091'23.f2023

ERT: 09/23/23 07:30 PM

08/31/2023 19:18:10 | 08/31/2023

Call Result - SRC_ANS_MACHINE

Invalid or no response from Customer.

I; | EAILOGINWMS

EAILOGINWMB | Lights-None

| Qutbound Ca

08/31/2023 15:24:21 |08:'3112023

ERT: 08/31/23 06:00 PM

EAILOGINWME | Lights-None

06/22/2023 03:56:36 |061'221‘2023

Call Result - SRC_FAULT_DIAL

| = oW

| Qutbound Ca

06/22/2023 01:22:28 |061’221‘2023

ERT: 06/22/23 04:00 AM

04/06/2023 09:50:10 | 04/06/2023

Call Result - SRC_ANS_MACHINE
Invalid or no response from Customer.

04/06/2023 08:51:07 |041'061‘2023

Reported By: MARK E CHRONISTER
Work Type: NLNL

EAILOGINWME | Lights-None

| EAILOGINWMB | Qutbound Ca

Jennifer Anzevino | BP Callback .

Storm Mode: Refer to the FECC Outage Page (STRM)

ERT Type: MAN

ERT Time Quoted: 04/06/23 10:30 AM

Script Read: Yes

Customer was satisfied.

MARK E CHRONISTER
Created By: Jennifer L Anzevino

04/06/2023 08:47:38 | 04/06/2023

I EAILOGINWMB Additional Cu
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RESPONDENT'S

I EXHIBIT

PUC #4073875 Mark E. Chronister Acct. # | | | | | QNI 1405 Bremer Rd., Dover Pa
17315 Meter 5000732341

Sustained Outage History 3/10/26-1/14/24**

Start Date Duration Cause Weather Event
12/21/25 2Hr 10min Tree Off Row-Limb High Winds 2218851
samnins 10min Unknown-H.O. Fair 2157391

Human Error Non 2140338
3Hr 25min Company - Tree Fair
10Hr 36min Tree Off Row-Tree Fair 1909218
Heavy 1878590
11Hr 2 min Tree Off Row-Tree Thunderstorms
1867843
1 Hr 4 min Tree Off Row Limb Partly Cloudy
1791365
4 Hr 32 min Tree Off Row-Tree Fair
1765462
4 Hr. 26 min Tree Off Row-Tree Fair
Cloudy/Light 1695989
6 Hr. 12 min Tree Off Row-Tree Rain
Wind-Trees 1605080
Meter Reading
R 27 Hr 17 min 12:45am Heavy Winds
Tree Off Row-Tree 1522191
Meter Reading Rain W High
12/29/24 42 min 7:32pm Winds
9/27/24 1 Hr. 1min Tree Off Row-Tree Raining 1365580
8/15/24 56 min Unknown Fair/Sunny 1299008
6/4/24 1 Hr. 13 min Equipment Failure Fair 1100564
2/13/24 17 Hr. 12 min Tree Off Row-Limb Rain 898505
1/14/24 2Hr. 21 min Tree Off Row-Limb High Winds 863109

** Based on my interpretation of the Newberry 576-4L sustained outage data

Sustained Outage Analysis:
Shows 16 sustained outages (greater than 5 minutes) over the last 2 years. There

were 10 outages in 2025 and there were 6 outage in 2024.
Thirteen of the Outages were Tree related, One Equipment Failure, and two

Unknown.

12-21-25 Tree Off Row-Limb. Outage began at 10:55am. Restored at 1:05pm.
Crew removed the tree limb and energized the line. Bp was out 130 minutes.

11-20-25 Unknown Outage. Began at 12:31pm. Contractors had a hold-off on the
recloser doing work. Tripped for unknown reason. Restored at 12:41pm



11-12-25 Human Error Non Company. Tree trimmers cutting down trees in the
area. Outage began at 9:57am. Crew should bring a pole top extension and a ridge
pin and insulator for one pole top of the pole split, and a coil of wire and some
sleeves the wire is #2 ACSR spliced in additional wire and put up 2 spans of primary
and neutral. Bp was out till 1:22pm or 205 minutes.

7-11-25 Tree Off Row-Tree Outage began 9:00am Large tree feell across road ,
broke pole top and wire down. Need bucket tree crew to remove tree and clear path
to pole as pole is 15-20ft off rd in brush will need 4 man line crew to replace pole
and put wire back up. Township has road closed at both ends. BP out 10 Hr. 36
min.

6-30-25 Tree Off Row-Tree Began at 10:43pm after Heavy Thunderstorms. Tree on
the primary 25800-27377. Tree crews required, time of outage likely affected the
resources. Began 10:41pm BP out 11 Hr 2 min.

6-26-25 Tree Off Row-Limb Tree on Primary Began 8:22am BP out 1 Hr. 4 min.
5-25-25 Tree Off Row -Tree Tree on Primary Began 1:47pm BP out 4 Hr. 32 min.
5-10-25 Tree Off Row-Tree Tree on Primary Began 9:30am BP out 4 Hr. 26 min.
4-6-25 Tree Off Row-Tree Tree on Primary began 12:56am BP out 6 Hr. 12 min.

2-17-25 Outage began 12:45am. High Winds. Hazard responder found
sectionalizer 25926-27259 open and then 6 spans of primary down at 25768-26998,
tree has been cleared form lines, wires low a crossed the road but passable,
generators on in the area. Heavy Forestry and Line work. BP out 27 hr 17 min.

12-29-24 Rain w High Winds 25610-27921, 1 phase burnt off, another on the
ground. isolated, crew made repairs and all customers restored, tree brought 1
phase down, 1 tap burnt off at pole 25610-27921. no forestry needed. primary
repaired, all customers restored Began 7:32pm BP out 42 min.

9-27-24 Tree Off Row-Tree Rain Event. Began 3:47pm BP out 1 Hr. 1 min.

8-15-24 Unknown Likely also tree limb related probably cleared itself or animal
contact not located. Began 4:40pm BP out 56 min.

6-4-24 Equipment failure CUSTOMERS RESTORED THROUGH SCADA
SWITCHING. FOUND AT POLE 25851A “27452 FIELD PHASE FELL OFF
THE ARM AND LANDED ON A PHASE C SPUR GOING ACROSS THE
STREET. THIS IS A OPPOSITE PHASE FROM THE FIELD PHASE 1
DROPPED THE TAP TO THE SPUR GOING TO 25859A “27455 AND
OPENED UP A CUTOUT AT 25859-27455 WILL NEED CREW TO PUT PHASE
BACK UP ON ARM AND TWO FLAGGERS ALL SHOULD BE RESTORED



EXCEPT FOR ONE CUSTOMER AT 120 ANDERSON TOWN RD. Began
6:34am. BP out 1 hour 13 min.

2-13-24 Tree Off Row-Limb Limb on the primary Began 7:08am. Began 7:08am
BP had 17 Hr. 12 min. outage

1-14-24 High Wind Event. Tree Off Row-Limb Limb on the primary Began
2:54pm BP had 2 Hr. 21 min outage.

Reliability Improvements:

Cycle tree trimming Due in 2026

OH Regulatory Inspection June 2024

Repairs found on OH Regulatory Inspection — Completed in 2025 110/110 items
completed

CEMI25 Newberry 576-4L #25870-29185 TS N#107050765

PRI 24BR POLE 24886-26497 NEWBRY 576-4 N#107040073 11/8/24

LTIIP25 CP Newberry 576-4 25690-29169 add SCADA G&W Viper Recloser to replace old ABB
recloser N#107062051 3/28/25

PARC-CP-Newberry Sub 576-4L Tripsavers 11-26-25
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