Moody, Dennis

From: rkoughjr@pa.net

Sent: Wednesday, April 15, 2026 11:10 AM

To: Moody, Dennis

Subject: [External] Re: PUC Docket# C-2022-3032616 | DOT# 592 532 L (Norfolk Southern

Railway Company) | Applicant: Robert Kough, Jr. | Complaint about road closure due to
collapsed pipe (Penn Township, Cumberland Co.)

ATTENTION: This email message is from an external sender. Do not open attachments or click links from unknown
senders. To report suspicious email, use the Report Phishing button in Outlook.
<https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pa.gov%2Fcontent%2Fdam%2Fcopapwp-
pagov%2Fen%2Foa%2Fdocuments%2Fdocuments%2Freport-phish-button-user-
guide.pdf&data=05%7C02%7Cdemoody%40pa.gov%7Cab3da3b84b0ad52adb3608de9b011d43%7C418e284101284dd59
b6c47fc5a9albde%7C0%7C0%7C639118626251807868%7CUnknown%7CTWFpbGZsb3d8ey)FbXB0eU1hcGkiOnRydWUsl|
IYiOilwLjAuMDAwWMCIslIAiOiJXaW4zMilsIkFOljoiTWFpbClslldU1joyfQ%3D%3D%7C0%7C%7C%7C&sdata=16rO43hDJcHOk4
FjIFHJzd 1ii5tkrLmjsxwnQmg7NY0%3D&reserved=0>

The work has all been completed and approved by our Township engineer.
Thank you for all the cooperation and assistance that we received from the PUC in getting this project accomplished.

Robert Kough

Quoting "Moody, Dennis" <demoody@pa.gov>:

> Good morning Mr. Kough,

>

> Regarding this complaint filed regarding Hays Grove Road, | believe

> all the work here is complete and the road is open. Have you had time

> to review this site, and if so, are you satisfied with the outcome?

>

> Best Regards,

> Dennis

>

> [Logo, icon Description automatically generated with medium

> confidence]

>

>

> https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.p

> uc.pa.gov%2F&data=05%7C02%7Cdemoody%40pa.gov%7Cab3da3b84b0ad452adb3608d
>e9b011d43%7C418e284101284dd59b6c47fc5a9al1bde%7C0%7C0%7C639118626251833
> 021%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1lhcGkiOnRydWUsllYiOilwLjAuMDAwWMC
> IsllAiOiJIXaW4zMilsIkFOljoiTWFpbClslldUljoyfQ%3D%3D%7C0%7C%7C%7C&sdata=

> 1G9rglyDCd5uLHkQcBAXMvDFCqEXxOgPnzxENHNNnyjFg%3D&reserved=0<https://gccO

> 2.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.puc.pa.gov%2F

> &data=05%7C02%7Cdemoody%40pa.gov%7Cab3da3b84b0a452adb3608de9b011d43%7C
> 418e284101284dd59b6c47fc5a9albde%7C0%7C0%7C639118626251853491%7CUnknow
> n%7CTWFpbGZsb3d8eyJFbXB0eU1lhcGkiOnRydWUsllYiOilwLjAuMDAwWMClIslIAiOiJXaW
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