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i6 Heron Lane 
Coatesville, PA 19320 
March 20, 2026 

Re: Pennsylvania Public Utility Commission v. Pennsylvania American Water Company 
Docket NostR:2o25 3o5798~, R-2o25-3058051 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street 2nd Floor 
Harrisburg, PA 17120 

Supplement to Sworn Testimony 

Please accept this letter and its enclosed exhibits ("Craven Supplement Exhibits i 
and 2") as additions to my sworn testimony and exhibits presented at the In-Person 
Public Input hearing on January 29, 2026 in Coatesville. 

The attached exhibits are pages from my March i6, 2026 Pennsylvania Atnerican 
Water ("PAW") bill. The bill presents several items pertinent to PAW's tariff increase 
request. 

In enclosed Exhibit i, PAW states that its "Water Distribution Charge increased 
from o.25% to i.65%." That is an astounding 66o% increase of questionable validity. 

In the same paragraph on Exhibit i, PAW also states that the Water Distribution 
Charge "funds the replacement of water system facilities." That undermines PAW's 
repeated claim that it needs additional funding for that purpose. 

Based on the Distribution Improvement Charge shown on Exhibit 2, PAW 
collects $7,365,600 per year from that charge (682,000 customers x$.90 on this below 
average consumption residential bill) x 12). PAW's bi-annual plea for higher rates and 
charges to cover its "infrastructure improvements" becomes even harder to accept. 

Finally in the "Water Quality" item of PAW's description of its "Services" on 
Exhibit i;  PWC proclaims, "We have an exceptional track record when it comes to 
providing safe, reliable water service to our customers." That statement refutes PAW's 
counsel's lament that PWC's water quality is at low grade, and thus requires millions of 
dollars to upgrade. 

Considering the above points and those made in my sworn submission, I 
respectffiilly ask that the PUC deny PAW's water rate increases. 

Respectfully yours, 

C4I(4J/ CUa-ti 
Charles W. Craven 
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Messages from Pennsylvania American Water 
. Effeclive January 1, 2026, the Water Distributlon System 

Improvemem Charge increased from 0.28% to 1.65%. This charge 
funds the replaoement of water system facilifies. 

. Effective January 1, 2026 the water State Tax Adjustment 
Surcharge decressed from 0.00% to -0.13%. This charge reflects 
the reduction to the Pennsylvania Corporate Net Income Tax. 

• Pennsylvania American Water customer rates are based on 
specific rate zones identified in the companys tariHs. For more 
information on your rates, visit pennsylvaniaamwater.coMrates 
and raference Water Rate Zone 1. 

. Approximately 3.27 pereent, or $1.65 of state taxes are included in 
your current bifl. 

CUSTOMER SERVICE: 1-800-565-7292 
HOURS: M-F, 7arn-7pm • Emergencies 2e/7 
TTY/TDD FOR THE HEARING IMPAIRED : 711 
(antl then reference CusVomer Service number listeb above) 

SE:RVICES 
• Go Paperteas: Save ame. Save nwney. Sign up for Papertesa 9ating 

and Auto Pay on MyWater at amwater.corNmywater. Not registered7 
Log in and be sure to have your axount number handy. 

• Water puality: We have an exoeptional back record when it comes to 
pmviding safe, reliable water service to our cvstomers. For a copy of the 
annual wa0er quality report for your area, vlsit 
pennsyMdnlaamwater.aom. Under Water Quality, select Water Quelily 

• H2O Hofp To Others: Thls program helps low•income customers who 
qualify with their bills. For more infonnation, contact our pmgram 
adrrdnisCetor, Dollar Energy Furxt, at 1-088-282E816. 

EXPLANATION OF FEES AND OTHER TERMS 
• DieDitwtion System Improvement Charge (DSIC): A charge to 

replace a&ng fadlities, such as malns, meters, fire hydrants, valves. etc. 
TNe rharge, as approved by the PennsyNania Public Utilily Commission 
(PUC), may change every three months based on work oompleted, It will 
not exceed 7.5% of your water bill or 5% of your wastewater bifl. 

• Payment by Cheelt: Paying by check authorizes American Water to 
eend the informelbn from your check ek+Rronk.ally to your bank for 
payment. The transacbon vdli appear on your bank statement The 
ptryaioal check vA0 not be presented to your financial insbhrtlon or 
retumed to you. 

• State Tax Surehargea:This PUGapproved charge allows the eompany 
to recover oosts specfic to state taxes. 

• Estimated B0I: This ooeurs when we are unable to read the water meter. 
Your usage from the same billing period the pflor year is used to oalaleta 
the estimated bill. The next actual meter reading correets any over- or 
under-estimated bi0s. 

• InqulrleslDleputes: For inquiries about your blll, please register eny 
question or complalnt prior to the Dill's due date. Contaot customer servke 
Monday—Friday from 7 a.m. to 7 p.m. at 1-800-565-7292. To register your 
complaint by mail, send wnlten conespondenoe to PO Box 2798, Camden, 
NJ 08101. 

• Rates: A detailed listing of oharges that make up your bill is available upon 
request by contaoting Customer Servim or visiting us online at 
pennsylveniaamwater.aom. Under Customer Service & Billing, sekut Your 
Water and Wastewater Rates. 

• Protaeeon programs for water, sewer and infiome plumbing 
are oflered by American Water Resources. Charges for these services are 
not regulated by the Pennsylvania Public Utllity Commission. Regulated 
services vdll not be disconnected as a tesuft of non-payment of protectioo 
program charges. Customers with protection program charges vAli not be 
assessed a late payment charge tor late or unpaid profecbon plan charges. 
For inquiries about pmtection programs, pleaee contact American Water 
Resources at 1-888-378d458. 

• Conespondence: Please send written conespondence to PO Box 2798, 
Camden, NJ 08101. Be sure to indude your name, acca+nt number, 
service address, mailing address and phone number induding area code. 
Piease do not send conespondence vrith your payment, as it may detay 
prooessing your payment and correspondenoe. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

❑ i'm adding a one time contribuDon of $ with my payment. 

❑ I'd Ilke to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 
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66.72 

66.72 

-66.72 

Prior Bllling 

Payments 

TCtal paymente as of Mar 10. Thank you! 

may find on your b01: 
The Irdorrrmtlorl balwe daflrras aoms of the nsar tanna ymr 

18.80 
35.67 

54.47 Water Service 

Water SeMce Charge 
Water Usage Charge (19 x $1.8772) 

-0.07 State Tea Adf ustmant ($54.47 x -0. 13%) 

Distribution System 
Improvement Charge 

($54.47 x 1.65%) 0.90 

55.30 Total Service Related Charges 

50.60 Total Current Period Charges 

Total Amount Due  $50.60 

C/C1-I/Lo1`/ ~'~(iY~LL'N7lwrltr t'Tnr7t 

Account Detall Acoount No. — 
Serv!ce To: 16 HERON LN COATESVILLE, PA 19320-0000 

Balance Forward 
bB's based. 60fing perbds may range 9om 28-35 days In 

0.00 aeoorderwe wqh PUC regulatbns.  

~.70 •~ and Adj!ufiients:This serbon provides deta2e rdated 
Oo addWonal dierges or adjuebrerrts for the servke period. 

4.70 rB1aI'enoed. Fees, when appfiwble, would Ineh+de Items mair 
as service activalbn and tata payrrant dralgea.  

• B81htg UMIs:One bOring unit equats 100 gapa!s of wa~r 
used. ff the rtre0er serving your property meaeraes your iater 
rse in atbic feet or a different unft of olamrae, lyen tlre 
usage to ga9Ona to rrmlce It easier to uridsrstarM. . . 

• Averapa Daily Use:The ge0drs ahown In fhe water~dtoØet 
. above repreaentyour avarage tle0y water uae for Die r>tnent 

0.83 . b90rg parbd. TmrJdng the amourrt of aater you uee cen help. 
you rrranage yoaa overetl water use fmm monfh tomontA. - 

• Protxtloe progTarna for rrater. serar arrd Gr-Itane 
Phsebing are o0ered by American Water Resouroes but ere 
not requ!red. Leam mae !n the Eiplerrafbe of Foes and.OBS 
Terrrs secbon on page 2 of your b1T. , 

• SYIII have auesdoru7We a here to help. Our otamer 
rvi eeoa represeu 

re fo 
tedves are avageble 1A-F, 7 asn. to 7 pm. 

More intonnetion on undeistanding your bm and dlergea ean 
also be found on oar website. See 8re Onk babw. 

Pare oMaw asbmnc!e da lraauaelArr an la ksWra ds su elcCna, 
wmuniqusso con nueatre Genao da Atanddn d COants d 
14Wfi86•7]97 da Wrrae a vtorrns de T s. m. a T p. ou , 

%pther Charges 

1 Bitling Unit = 100 ga!lons A=AtWd E=Fatlmate 
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Total Gallons: 1,900 

Next Scheduled Read Date: on or about April 14, 2026 
AcaountType: Residential 

Billed Usage History (graph shown in 100 gallons) 

■ 1,900 gallons = usage for this period 
■ 1,900 gallons = usage for same period last year 

2025 .2026 
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• Serviae Re180ad Charpes:Thie sedbn indudes tlrarges 
for services rela0ad to water, was0awater and fire prdecfbn. ff 
applicable, uedbs end deWls for aaTeoUlons to previously 
bf!led charges are itemized in tltls seclion. 

• B01 Period: This section shows tha time perbd for whkh the 

Fees and Adjustments 

Courtesy Adjustment 

Surcharge 
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AMERICAN WATER 
fiB875911 

WE KF~P uFt: FLOWINa-

Meter Readingand Usage Summa ry 

Service Related Charges - 02/13/26 to 03/12/26 

Mater No. MOuun Slu From Date To Dde Prerlous Read Cunont Read Mdx Units el!ling Un6e Total eaflona 

>~ 100 gel 5/6• 02/132026 03/122026 732 (A) 751 (A) 19 19.00 1,900 
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