BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DeAurdrea Linika Franczak
Complainant

V.

PPL Electric Utilities Corporation
Respondent

Docket No. C-2025-3055351

COMPLAINANT’S PETITION TO REOPEN THE RECORD FOR THE LIMITED
PURPOSE OF ADMITTING PPL EXHIBITS 10 AND 11 AND SECONDARY EXHIBIT 8

Complainant, DeAurdrea Linika Franczak, appearing pro se, respectfully petitions to
reopen the record pursuant to 52 Pa. Code § 5.571 for the limited purpose of admitting PPL
Exhibit 10, PPL Exhibit 11, and Complainant’s Secondary Exhibit 8.

I. BACKGROUND
1. This formal complaint is docketed at C-2025-3055351.

2. A further hearing was held on April 23, 2026, concerning the disputed winter billing months
of December 2022, January 2023, and February 2023.

3. At that hearing, PPL presented witness testimony concerning the usage-summary and meter-
history materials reflected in PPL Exhibits 10 and 11, including the estimate-related entry
appearing on PPL Exhibit 10, and PPL’s witness was asked to address that entry during
examination.

4. On the record, the Presiding Officer stated that PPL Exhibits 10 and 11 were not being
admitted into evidence.

5. Secondary Exhibit 8 was prepared solely as a summary demonstrative derived from PPL
Exhibits 10 and 11. Because those source exhibits were not admitted, Secondary Exhibit 8
likewise was not admitted.

II. GOOD CAUSE EXISTS TO REOPEN THE RECORD
6. Section 5.571 permits a party, after the record is closed but before a final decision is issued, to

petition to reopen the proceeding for the purpose of taking additional evidence.
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7. PPL Exhibits 10 and 11 are PPL-generated source documents directly pertinent to the issues
tried at the further hearing. They concern the usage summary and meter-history for the precise
winter period that was the subject of the further hearing.

8. Good cause exists because the hearing testimony addressed the contents of PPL Exhibits 10
and 11, yet the source documents themselves are absent from the evidentiary record. Limited
reopening is therefore necessary so that the record conforms to the evidence actually discussed
and so the Commission may evaluate the disputed billing months on a complete and accurate
record.

8A. Exhibit 10 was not a collateral document. It was a central source record because it contained
the estimate-related entry that PPL’s witness was asked to address at hearing. Once Exhibit 10
itself was not admitted, Complainant was materially impaired in her ability to meaningfully
examine the witness on the contents, meaning, and significance of PPL’s own meter-history
record, and Secondary Exhibit 8, which was derived solely from PPL Exhibits 10 and 11,
likewise could not be admitted.

9. Reopening for this limited purpose will not prejudice PPL. The documents at issue are PPL’s
own records, PPL’s witness was examined concerning those materials, and Complainant seeks
no new theory, no surprise evidence, and no broad expansion of the hearing.

10. Secondary Exhibit 8 is not a new source document. It is only a summary demonstrative
derived solely from PPL Exhibits 10 and 11. Once the source exhibits are received, Secondary
Exhibit 8 may likewise be received for the limited purpose of assisting review of those records.

II1. REQUESTED RELIEF

11. Complainant seeks only narrow relief: reopening of the record for the limited purpose of
admitting PPL Exhibit 10, PPL Exhibit 11, and Secondary Exhibit 8, with no additional live
testimony unless the Presiding Officer deems further testimony necessary.

12. In the alternative, Complainant requests leave to submit those three exhibits by written filing
and have them marked and received without reconvening the hearing.

WHEREFORE, Complainant respectfully requests that the Presiding Officer reopen the
record for the limited purpose of admitting PPL Exhibit 10, PPL Exhibit 11, and Secondary
Exhibit 8, or alternatively permit those exhibits to be submitted into the record by written filing
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without additional live testimony unless the Presiding Officer deems further testimony necessary,
and grant such other limited relief as is just and proper.

Respectfully submitted,

_/s/ Deaurdrea Linika Franczak

DeAurdrea Linika Franczak
Complainant, pro se

11405 Warwick Pointe Drive, Apt 202
Brandon, FL 33511

Phone: 813.650.5953

Email: deaurdrea0107@yahoo.com
Pro Se Plaintiff
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DeAurdrea Linika Franczak
Complainant

V.

PPL Electric Utilities Corporation
Respondent

Docket No. C-2025-3055351

PROPOSED ORDER
AND NOW, this  day of April, 2026, upon consideration of Complainant’s Petition
to Reopen the Record for the Limited Purpose of Admitting PPL Exhibits 10 and 11 and
Secondary Exhibit 8, the Petition is GRANTED.
The record is reopened for the limited purpose of receiving PPL Exhibit 10, PPL Exhibit
11, and Complainant’s Secondary Exhibit 8. No additional live testimony shall be required
unless otherwise ordered.

BY THE PRESIDING OFFICER:

Administrative Law Judge
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CERTIFICATE OF SERVICE
I hereby certify that on this 23" day of April, 2026, a true and correct copy of the
foregoing Complainant’s Petition to Reopen the Record for the Limited Purpose of Admitting
PPL Exhibits 10 and 11 and Secondary Exhibit 8 was served upon all counsel of record by e-
mail as follows:

Served via eService April 23, 2026

PUC Hearing Administrator

F. Joseph Brady

Pennsylvania Public Utility Commission
801 Market Street, 4th Floor, Ste 4063
Philadelphia, PA 19107

Via legal assistant Pamela McNeal — pmcneal@pa.gov

Served via eService April 23, 2026

Counsel for PPL Electric Utilities Corporation
Alice Wade, Esquire — alice.wade@postschell.com

Devin T. Ryan, Esquire — dryan@postschell.com Post &
Schell, P.C.
One Oxford Centre, 301 Grant Street, Suite 3010

Pittsburgh, PA 15219

Served via eService April 23, 2026
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Megan E. Rulli, Esquire — mrulli@postschell.com Post &
Schell, P.C.
17 North Second Street, 12th Floor

Harrisburg, PA 17101

Served via eService April 23, 2026

Kimberly A. Klock, Esquire — kklock@pplweb.com
Michael J. Shafer, Esquire — mjshafer@pplweb.com
PPL Services Corporation

645 Hamilton Street, Suite 700

Allentown, PA 18101

Served via eService April 23, 2026

DeAurdrea Linika Franczak

Pro Se Complainant

11405 Warwick Pointe Drive, Apt 202
Brandon, FL 33511

Phone: 813.650.5953

Email: deaurdrea0107@yahoo.com
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PPL ELECTRIC EXHIBIT NO. 10



PPL Electric Exhibit No. 10
Page 1 of 1

KWH Delivered Reading
From To Source KWH Delivered |Usage Status Sequence

10/05/2023| 11/01/2023|Final 57859 231|Billed 3720

11/01/2023|Work (SO) 57859 231|Posted 3710
09/29/2023| 10/05/2023[Regular 57628 32|Billed 3700

09/29/2023|Activation 57596 0 3690

09/29/2023|Work (SO) 57596 0[Posted 3680
09/06/2023| 09/29/2023|Final 57596 444|Billed 3670

09/29/2023|Work (SO) 57596 444|Posted 3660
08/07/2023| 09/06/2023[Regular 57152 567 |Billed 3650
07/07/2023| 08/07/2023[Regular 56585 550|Billed 3640
06/07/2023| 07/07/2023[Regular 56035 541|Billed 3630
05/08/2023| 06/07/2023[Regular 55494 458|Billed 3620
04/06/2023| 05/08/2023[Regular 55036 788|Billed 3610
03/08/2023| 04/06/2023[Regular 54248 1082(Billed 3600
02/06/2023| 03/08/2023[Regular 53166 943 |Billed 3590
01/06/2023| 02/06/2023[Regular 52223 3164|Billed 3580
12/06/2022| 01/10/2023|Estimate 48455 1431[Memo 3560
12/06/2022| 01/06/2023|Regular 49059 2035|Billed 3570
11/10/2022| 12/06/2022|Regular 47024 1157|Billed 3550
11/04/2022| 11/10/2022|Supp Switch 45867 175|Billed 3540
10/06/2022| 11/04/2022|Regular 45692 898 |Billed 3530
09/07/2022| 10/06/2022[Regular 44794 690|Billed 3520
08/08/2022| 09/07/2022[Regular 44104 604 |Billed 3510
07/08/2022| 08/08/2022[Regular 43500 569|Billed 3500
06/08/2022| 07/08/2022[Regular 42931 388|Billed 3490
05/09/2022| 06/08/2022[Regular 42543 393|Billed 3480
04/07/2022| 05/09/2022[Regular 42150 798|Billed 3470
03/09/2022| 04/07/2022[Regular 41352 1047|Billed 3460
02/08/2022| 03/09/2022[Regular 40305 1287|Billed 3450

04/02/2020|Activation 23309 0 3190

Days Current

Bill Account|{Meter Number Billing Period




PPL ELECTRIC EXHIBIT NO. 11



PPL Electric Exhibit No. 11

Page 1 of 1

Account Number |Billed Days in bill |Total KWh Used |[Avg kWh/day |Electricity costs |Avg. Temperature
10/02/2023 23 444 19 $86.34 63
09/07/2023 30 567 19 $110.59 72
08/08/2023 31 550 18 $106.20 74
07/10/2023 30 541 18 $104.30 70
06/08/2023 30 458 15 $90.59 63
05/09/2023 32 788 25 $144.70 55
04/10/2023 29 1082 37 $193.05 43
03/09/2023 30 943 31 $170.26 39
02/07/2023 31 3164 102 $534.65 35
01/12/2023 31 2035 66 $350.60 35
12/09/2022 32 1332 42 $242.35 56
11/09/2022 29 898 31 $215.12 52
10/11/2022 29 690 24 $160.31 61
09/12/2022 30 604 20 $139.02 74
08/11/2022 31 569 18 $97.17 78
07/13/2022 30 388 13 $71.32 71
06/14/2022 30 393 13 $155.11 67
05/13/2022 32 798 25 $47.80 52
04/12/2022 29 1047 36 $166.92 43
03/14/2022 29 1287 44 $164.33 36

The information contained in this file is intended for the confidential use by the customer and third parties authorized
by the customer to receive the information. Any unauthorized use is prohibited.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DeAurdrea Linika Franczak
V.

PPL Electric Utilities Corporation

C-2025-3055351

Secondary Exhibit 8

Winter Usage Spike and Estimated-Entry Summary

Purpose of Exhibit: To summarize, from PPL Exhibits 10 and 11, the disputed winter-period
usage figures and the estimated-entry notation appearing during the same time frame.

Relevance to Case: This exhibit helps the ALJ compare the December 2022, January 2023,
and February 2023 usage spike against surrounding months and highlights that PPL’s own
meter-history exhibit contains an estimated entry during the disputed period, requiring
explanation and reconciliation.

Source Materials: PPL Exhibit No. 10 (Meter Reading History) and PPL Exhibit No. 11 (Usage
Summary).
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Secondary Exhibit 8 - Winter Usage Spike and
Estimated-Entry Summary

Derived from PPL Exhibits 10 and 11 for the reopened hearing limited to December 2022,
January 2023, and February 2023

Usage Summary Surrounding Reopened Three-Month Period

3500

3164

3000 ~

2500 1

2000

kWh used

1500 A

1000 A

500 A

Oct 2022 Nov 2022 Dec 2022 Jan 2023 Feb 2023 Mar 2023 Apr 2023

Summary. Exhibit 11 shows that the three reopened winter bills are the highest-usage months on
the usage summary produced by PPL, while Exhibit 10 separately reflects an estimated entry for
12/06/2022-01/10/2023 showing 1431 kWh with status listed as “Memo.” This exhibit is offered to
show why the winter-period charges require a clear record-based explanation. It is not offered to
claim that the disputed bills were entirely estimated.

Record Date / Period Key Figure Point for Hearing
Beginning of the
. 1332 kWh disputed winter spike
Usage Summary 12/09/2022 bill 42 avglday shown on PPL’s usage
summary.
January rises sharply
above surrounding
Usage Summary 01/12/2023 bill 2035 kWh months and remains
66 avg/day oy
within the reopened
period.
Highest monthly usage
Usage Summary 02/07/2023 bill 3164 kWh figure shown on the
102 avg/day usage summary
produced by PPL.
Estimate PPL’s own meter-
Meter History 12/06/2022- 1431 kWh history exhibit includes
01/10/2023 . .
Status: Memo an estimated entry
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Record Date / Period Key Figure Point for Hearing

overlapping the same
winter period and
should be reconciled
against the billed
entries.

Source Materials: PPL Electric Exhibit No. 10 (Meter Reading History) and PPL Electric Exhibit
No. 11 (Usage Summary).
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