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Associate General Counsel -
Regulatory Compliance

1120 S. Tryon Street, Suite 700
Charlotte, NC 28203
Telephone: 704-314-2409
scott.seab@Brightspeed.com

April 24, 2026

VIA ELECTRONIC FILING

Matt Homsher, Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

P.O. Box 3265

Harrisburg, PA 17120

Re:  Pheasant v. Brightspeed of Pennsylvania, LLC
Docket No. C-2026-3061689

Dear Secretary Homsher:

On behalf of Brightspeed of Pennsylvania, LLC (“Brightspeed”), enclosed please find a
Certificate of Satisfaction in connection with the above-referenced case.

The attached Certificate of Satisfaction is filed pursuant to 52 Pa. Code §5.24(b).
Complainant is hereby informed that it has the right to object, in writing, within ten (10) days, and
unless Complainant files an objection to this Certificate, the Formal Complaint shall be withdrawn
and the Commission’s file closed.

Brightspeed is filing this Certificate of Satisfaction in lieu of its Answer in this matter.
Should Complainant later object to this filing, Brightspeed reserves its right to file an Answer at
that time.

Should you have any questions, please do not hesitate to contact me.

Sincerely,
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Scott Seab, Esq.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TIMOTHY PHEASANT
Complainant

V. Docket No. C-2026-3061689

BRIGHTSPEED OF PENNSYLVANIA, LLC
Respondent

N N N N N N N N

CERTIFICATE OF SATISFACTION

I, Scott Seab, an attorney representing Brightspeed of Pennsylvania, LLC in this
matter, hereby certify that the issues raised in the Formal Complaint with the Pennsylvania
Public Utility Commission (“Commission”) in the above assigned docket has been satisfied in
light of our technician’s replacing the batteries (free of charge and was not part of the service
agreement) in Complainant’s VoIP unit, confirmed service was working on April 16", and
then Complainant has refused to return our subsequent voice messages to confirm the matter
is closed. Accordingly, Brightspeed has done more than it is required to do and considers the
matter resolved.

This Certificate of Satisfaction is filed pursuant to 52 Pa. Code §5.24(b). Unless
Complainant files an objection, in writing, to this Certificate within ten (10) calendar days of
its filing, the Formal Complaint should be withdrawn and the Commission’s file and docket in
this matter be marked closed.

Brightspeed is filing this Certificate of Satisfaction in lieu of its Answer in this
matter. Should Complainant later object to this filing, Brightspeed reserves its right to file an
Answer at that time.

DATE: April 24, 2026
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Scott Seab, Esq.

Attorney for Respondent
Brightspeed of Pennsylvania, LLC
1120 South Tryon Street, Suite 700

Charlotte, NC 28203
Telephone: 704-314-2409
E-mail: Scott.Seab@Brightspeed.com



CERTIFICATE OF SERVICE

I hereby certify that I have served a true copy of the forgoing Certificate of
Satisfaction, via electronic mail, upon parties of record in this proceeding in accordance with
the requirements of 52 Pa. Code §1.54 (relating to service by a party).

Mailed April 24, 2026

Mr. Timothy Pheasant
3591 Forbes Road
Fort Loudon, PA 17224
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Scott Seab, Esq.

Attorney for Respondent
Brightspeed of Pennsylvania, LLC
1120 South Tryon Street, Suite 700

Charlotte, NC 28203
Telephone: 704-314-2409

E-mail: Scott.Seab@Brightspeed.com
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