
 

 

 

April 24, 2026 

Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2nd Floor 
400 North Street 
Harrisburg, PA 17120 
 
RE: Compliance Tariff Supplement – Lead Service Line Replacement Program 
 
Secretary: 
 
As the operator of the Evitts Creek Water Company, the City of Cumberland (“the City”) respectfully 
requests to rescind our 4/23/2026 submission for a revised Lead Service Line Replacement Program 
petition as this was not our intention.   
 
The City is requesting to submit a compliance tariff supplement in accordance with the Opinion and 
Order served to us on 4/17/2026. The attached tariff supplement addresses the directive of Section IV.1 
of the referenced Opinion and Order. 
 
I, Robert Smith, hereby state that the facts within this submission set forth are true and correct to the 
best of my knowledge, information and belief, and that I expect to be able to prove the same at a 
hearing held in this matter. I understand that the statements herein are made subject to the penalties of 
18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 
 
If there are any questions or issues with this submission, please contact Robert Smith via email 
(robert.smith@cumberlandmd.gov) or phone (301-759-6600). 
 
 
Respectfully, 

 
Robert Smith, PE 
Director of Engineering and Utilities 
Secretary - Evitts Creek Water Company  
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 Supplement No. 001 to 
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EVITTS CREEK WATER COMPANY  

RATES, RULES AND REGULATIONS GOVERNING  

THE PROVISION OF WATER SERVICE  

TO THE PUBLIC IN CUMBERLAND VALLEY TOWNSHIP, BEDFORD COUNTY, 

PENNSYLVANIA  

 

ISSUED: April 17, 2026 EFFECTIVE: May 15, 2026 

BY:  Robert Smith, Director of Engineering and Utilities 
 1032 Lake Gordon Road, Bedford, Pennsylvania 15522 
 301-759-6600  
 
 

NOTICE 
THIS TARIFF SUPPLEMENT IMPLEMENTS THE COMPANY’S LEAD 
SERVICE LINE REPLACEMENT PROGRAM.



Evitts Creek Water Company  Supplement No. 001 
  Tariff Water – Pa. P.U.C. No. 4 
  Revised Page No. 2 

Issued: _April 17________, 2026   Effective: __May 15___, 2026 

LIST OF CHANGES MADE by this Supplement 
 

Change:  
 

Tariff Supplement No. 001 implements the Company’s Lead Service Line 
Replacement Program, which addresses the Company’s efforts to replace 
company-owned and customer-owned Lead Service Lines. 

 

(C) 

 
 
. 
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PART V: LEAD SERVICE LINE REPLACEMENT (LSLR) PROGRAM 

 
(1) Supersession 

This section of the Company’s tariff supersedes all other conflicting provisions of this 
tariff for purposes of implementing the Company’s LSLR Program. 

(2) Definitions 

The following words and phrases, when used in Part V of this tariff, shall have the 
meanings assigned below unless the context clearly indicates otherwise: 
 
Curb Stop: A water service shutoff valve located in a water service line near the curb or 
edge of the street and between the water main and the building. 
 
Customer: A party contracting with an entity for service. 
 
Customer-owned Lead Service Line (Customer-owned LSL): The portion of the lead 
service line extending from the curb, property line or entity connection to an entity’s 
water meter or, if the entity’s meter is located outside of the structure or water is not 
metered by the entity, at the first shutoff valve located within the interior of the structure. 
 
Company: Evitts Creek Water Company 
 
Company-owned Lead Service Line (Company-owned LSL): The portion of the lead 
service line extending from the Company’s main to the Curb Stop. 
 
Distribution system improvement charge (DSIC): The term as defined in 52 Pa. Code § 
121.2. 
 
Entity: A public utility as defined in 66 Pa.C.S. § 102 (relating to definitions) engaged in 
diverting, developing, pumping, impounding, distributing or furnishing water service to 
or for the public for compensation, a municipal corporation as defined in 52 Pa. Code § 
65.52 (relating to definitions), and an authority as defined in 66 Pa.C.S. § 3201(1) 
(relating to definitions). 
 
Galvanized service line: Iron or steel piping that has been dipped in zinc to prevent 
corrosion and rusting. 
 
Independent Legal Restrictions: Commission regulations or Orders which otherwise 
prevent termination of water service at a property including but not limited to winter 
moratorium, medical certifications, or Commission directed moratoriums or suspensions. 
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Lead service line (LSL): A service line made of lead that connects the water main to a 
building inlet and a lead pigtail, gooseneck or other fitting that is connected to the lead 
line.  A galvanized service line is considered a lead service line if it ever was or is 
currently downstream of any lead service line or service line of unknown material. 
 
Lead service line replacement (LSLR): A service line, whether entity-owned or customer-
owned, installed to replace a lead service line. 
 
Lead service line replacement plan (LSLR Plan): A plan and supporting documents 
submitted to and approved by the Commission that specify how an entity intends to 
implement its lead service line replacement program. 
 
Lead service line replacement program (LSLR Program): A program submitted to and 
approved by the Commission for the replacement of lead service lines by an entity. 
 
Lead service line replacement project (LSLR Project): An entity-scheduled lead service 
line replacement activity either in conjunction with main replacements or as part of a lead 
service line replacement program. 
 
Lead service line replacement project area (LSLR Project Area): The area encompassing 
an entity’s scheduled lead service line replacement activities, which includes the area 
within a 1-mile radius of a lead service line replacement project if served by the entity. 
 
LSLR Project Commencement: Installation of the first lead service line replacement 
within a lead service line replacement project area. 
 
Partial lead service line replacement (Partial LSLR): A lead service line replacement that 
does not replace both the entity-owned and customer-owned portions of a lead service 
line. 
 
Property Owner Agreement: An agreement between the Company and a property owner 
for the replacement of a customer-owned LSL that allows the Company’s employees and 
contractors to gain access to their private property in order to replace their customer-
owned LSL prior to the initiation of any work by the Company to replace the customer-
owned LSL. 
 
Service line: The pipe and appurtenances which connect any main to an entity’s water 
meter or, if the entity’s water meter is located outside of the structure or the connection is 
not metered by the entity, at the first shutoff valve located within the interior of the 
structure. 
 

(3) LSLR Plan 

Notwithstanding the Rules in this tariff relating to customer responsibility for customer 
service lines, the Company will replace customer-owned LSLs pursuant to its LSLR 
Program and LSLR Plan as initially approved by the Commission at Docket No. P-2024-
3050185, together with future Commission-approved updates.  The Company may 
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modify its annual cap for LSLRs with Commission approval.  The costs incurred by the 
Company to undertake remediation efforts pursuant to its LSLR Plan shall be recoverable 
in the Company’s DSIC, PENNVEST Surcharge, and in base rates, as applicable. 

The Company’s LSLR Plan applies to any LSL serving any customer, the replacement of 
which is operationally feasible, and where the property owner authorizes the replacement 
or replaces the line in accordance with the Company’s LSLR Program. 

(4) LSLR Annual Cap 

The Company will cap LSLR Projects at three (3) customer-owned LSLRs in the first 
year and at one (1) customer-owned LSLR on an annual basis thereafter.  If a customer 
reimbursement provided pursuant to this tariff or an emergency LSLR causes the 
Company to exceed its annual cap, the Company will increase its current annual cap by 
the number of emergency repairs and/or reimbursements and decrease its annual cap by 
the same amount for the following year only. 

(5) LSL Replacements 

The Company will offer to replace customer-owned LSLs at no direct cost to the 
customer or property owner, if the customer is not the property owner: (i) at any 
residential or non-residential property where the Company replaces a Company-owned 
main connected to a customer-owned LSL; (ii) at any property where the Company 
replaces a company-owned LSL connected to a customer-owned LSL; and (iii) at any 
property with a private-side only LSL located within a LSLR Project Area where LSLRs 
are performed; (iv) when the Company’s operations crew replaces a Company-owned 
facility regardless of material, in emergencies, including line breaks, leaks, or other 
unplanned emergency replacements, that is a LSL or that is connected to a LSL; (v) and 
any other circumstance as required to avoid the replacement of a partial LSL. 

Except in the case of non-owner occupied properties at which the Company has received 
the customer’s acceptance of the Company’s offer to replace the customer-owned LSL as 
set forth in Section (7) below, the Company shall enter into a property owner Agreement 
with the property owner for replacement of a customer-owned LSL that allows the 
Company’s employees and contractors to gain access to their private property in order to 
replace their customer-owned LSL prior to the initiation of any work by the Company to 
replace the customer-owned LSL.  The Property Owner Agreement shall be in a form 
provided by the Company and shall include provisions that require property owners to 
release and hold harmless the Company from any and all claims, causes of action, 
damages or losses, of any nature, whatsoever with respect to the work performed by the 
Company or its contractors that are not covered by the Company’s LSLR Program 
warranty. 

(6) Customer Refusal 

Except as set forth below, if after being notified of the Company’s offer to replace at no 
cost a customer-owned LSL, the property owner has not provided an executed Property 
Owner Agreement authorizing the replacement of the customer service line or has refused 
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replacement, the Company will (1) provide the customer and property owner, if the 
customer is not the property owner, with a complete disclosure of the known health 
hazards from the continued use of a LSL, (2) inform the customer or property owner, if 
the customer is not the property owner, that refusal or failure to accept will require 
replacement of the customer-owned LSL, at the customer or property owner’s expense, 
within 1 year from LSLR Project Commencement for the customer or property owner, if 
the customer is not the property owner, to be eligible for reimbursement, and (3) 
communicate to the customer and property owner, if the customer is not the property 
owner, that failure to allow the Company to complete the LSLR or to replace the 
customer-owned LSL concurrent with the Company replacing the Company-owned LSL 
will lead to termination of water service under the provisions of this tariff prior to the 
Company replacing the Company-Owned LSL. 

If the customer or property owner, if the customer is not the property owner, does not 
sign the Property Owner Agreement or refuses replacement of the customer-owned LSL 
within ten days after the Company undertakes the aforementioned steps, the Company 
will require the customer or property owner, if the customer is not the property owner, to 
sign a form documenting their refusal.  If the customer or property owner refuses or fails 
to sign the refusal form, the Company will make a record of and document the customer’s 
refusal or failure to sign the refusal form.  The Company will then schedule to replace its 
portion of the Company-owned LSL and notify the customer in writing of this 
replacement no later than ten days prior to the scheduled replacement and terminate water 
service at that location the day prior to replacing the Company-owned LSL.  The 
Company will proceed with termination of water service to a location irrespective of 
whether Independent Legal Restrictions would otherwise delay or prohibit termination.  
Such notice and termination shall be deemed consistent with Chapter 14 of the Public 
Utility Code.  Moreover, in these instances, the Company is not required to comply with 
termination procedures described in other portions of its tariff or the Commission’s 
regulations. 

At any time prior to completing termination, or, within ten days after termination, the 
property owner executes the Property Owner Agreement, water service will be restored to 
the property, provided that service will not be restored until either both the Company-
owned LSL and the customer-owned LSL have been replaced or, in the Company’s sole 
discretion, an alternative, non-lead temporary bypass is installed until both the Company-
owned LSL and the customer-owned LSL have been replaced. 

The Company will not connect an Applicant to water service where a property owner 
previously refused or failed to accept the Company's offer of a LSLR until the Applicant 
verifies the replacement of the customer-owned LSL by providing a paid invoice from a 
licensed contractor or a notarized statement from a licensed contractor attesting to 
completion of the LSLR. 

(7) Service Line Demarcation 
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If a shutoff valve is not located within 12 inches of the structure wall of the property, the 
Company may install a shutoff valve during the LSLR to serve as a point of demarcation 
between the property’s service line and the property’s interior water distribution piping. 

The Company shall perfect its ownership of the portion of the service line located within 
the then-existing right-of-way in conformance with its tariff to ensure that the Company 
can obtain necessary permits during the planning phase of a LSLR Project. 

(8) Prohibition on Partial LSLRs and Notice Requirements 

Neither a customer nor a property owner may install a Partial LSLR. A Partial LSLR 
installed after July 23, 2022, must result in termination of service until both the 
Company-owned LSL and customer-owned LSL have been replaced.  The Company will 
proceed with immediate termination of water service to a location being served by a 
partial LSLR installed after July 23, 2022, irrespective of whether Independent Legal 
Restrictions would otherwise delay or prohibit termination.  Such termination shall be 
deemed consistent with Chapter 14 of the Public Utility Code.  Moreover, in these 
instances, the Company is not required to comply with termination procedures described 
in other portions of its tariff or the Commission’s regulations. 

Where a customer or a property owner, if the customer is not the property owner, elects to 
replace the customer-owned LSL, the customer or property owner shall replace the 
customer-owned LSL concurrent with the Company replacing the Company-owned LSL, 
provided that the customer or property owner, if the customer is not the property owner, 
provides the Company at least 180 days’ notice prior to replacing the customer-owned 
LSL. 

The Company shall not connect an Applicant for water service to the Company-owned 
service line at a property where a customer or property owner, if the customer is not the 
property owner, previously refused or failed to accept the Company’s offer of a LSLR 
until the Applicant verifies the replacement of the customer-owned LSL by providing a 
paid invoice from a licensed contractor or a verified statement from a licensed contractor 
attesting to completion of the LSLR. 

(9) Reimbursement 

Where a customer or property owner, if the customer is not the property owner, has 
replaced its own customer-owned LSL, the customer or property owner shall submit to 
the Company a reimbursement form, which may be provided by the Company to a 
customer or property owner by mail or email upon request or on the Company’s website, 
and which must be completed by the customer or property owner and provided to the 
Company by mail, email, fax, or hand delivery as specified by the Company on its 
reimbursement form, which contains, at a minimum, a detailed estimate and paid invoice 
from a licensed contractor verifying the replacement of the customer-owned LSL.  
Instead of a detailed estimate, a verified statement from the contractor attesting to 
completion of a LSLR may be sufficient in the Company’s discretion.  A paid invoice 
must be submitted. 
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Upon submission of the reimbursement form, the Company will review the information 
that was provided within 90 days of receiving the reimbursement form to determine 
eligibility for a reimbursement.  If sufficient information has not been provided at the 
time of submitting the reimbursement form, the Company will contact the customer or 
property owner to request the necessary information to determine eligibility.  The 
Company will have an additional 45 days from the time it receives the additional 
information to determine a customer’s eligibility for reimbursement. 

A customer or property owner, if the customer is not the property owner, is eligible to 
receive a reimbursement if the customer or property owner’s service address is located 
within a LSLR Project Area and the customer-owned LSL is replaced within one year 
before or from LSLR Project Commencement.  A customer or property owner, if the 
customer is not the property owner, located within a LSLR Project Area is eligible for a 
reimbursement of LSLR expenses up to 125% of the average cost the Company would 
have incurred to perform the replacement of a similarly-sized service line, not to exceed 
the actual cost to the customer or property owner. 

Reimbursements will be paid directly to the customer or property owner, if the customer 
is not the property owner, through the issuance of a check.  The Company will issue a 
check within 90 days after verifying that the customer or property owner is eligible for 
reimbursement. 

(10) Warranty 

For customer-owned LSLs replaced by the Company or its contractor, the Company will 
provide a two-year warranty for materials and workmanship of the Company’s LSLR 
work, including the Company’s restoration of surfaces consistent with this tariff, 
commencing from the date the LSLR is complete.  This warranty shall cover repairs and 
replacements conducted by the Company or its contractor of the LSLR work up to a 
maximum warranty coverage amount of 125% of the Company’s cost for the LSLR work, 
so long as the customer allows access to the property for repairs. 

The warranty does not cover, among other things, damage caused by natural disasters, 
acts of God, fires, terrorism, excavation activities, acts of sabotage, or deliberate damage. 
The Company shall have no liability for any damages not covered by the warranty. 

(11) Limitation of Liability 

The Company’s liability relating to LSLR efforts is limited as set forth in this tariff. 

(12) Restoration 

The Company will backfill to the previous grade any trenches excavated as part of the 
LSLR process and will fill and seal any wall or floor penetrations in the private home.  
The Company will restore roadways and sidewalks within the public right-of-way.  No 
other restoration will be conducted for LSLRs.  The Company will not replace any 
landscaping, interior finishes, paving, seeding, or walkways.  All restoration costs shall be 
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borne by the customer or property owner, if the customer is not the property owner, 
unless otherwise required by the Company’s LSLR Program warranty. 

(13) Ownership of Replacement Service Line 

After a customer-owned LSL is replaced by the Company, the customer shall continue to 
own the customer portion of the Service Line and shall have full responsibility for the 
repair, replacement and maintenance of the new customer portion of the Service Line. 
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