BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Hannah Bae and John Lee
V. : F-2026-3061121

PECO Energy Company

ORDER
APPROVING WITHDRAWAL OF
PETITION FOR EMERGENCY RELIEF

On March 9, 2026, the Complainant’s filed a Formal Complaint with the
Pennsylvania Public Utility Commission (Commission) against PECO Energy Company (PECO)
requesting accurate bills and questioning the use of estimated bills by PECO. On April 7, 2026,
PECO filed an Answer in which it denied that there were incorrect charges on the Complainant’s
bills. By Interim Order dated April 22, 2026, the Commission directed the parties to hold a
conference to attempt to resolve the Complaint. The parties were directed to hold the conference by
May 20, 2026, and to submit a report to Commission Mediator Teri-Lee Rhoades on or before

June 1, 2026.

On April 23, 2026, the Complainants filed a Petition for Interim Emergency Order in
which they indicated that they had received a service termination notice from PECO scheduling the
termination of their electric service for April 29, 2026. The Complainants sought an Order from
the Commission staying the termination of their service pending the resolution of their underlying
Formal Complaint. Attached to their Emergency Petition was a notation stating that the
Complainants had paid in full the amount indicated on the termination notice as required to prevent

the termination of service.

Subsequent to the filing of the Emergency Petition, I had an e-mail exchange with

the parties to discuss the status of the termination notice. The Complainants confirmed that the



Emergency Petition had been rendered moot by their payment of the amount indicated in the
termination notice and stated that their Emergency Petition may be considered withdrawn. Counsel
to PECO stated that the termination notice had been sent in error and that, in fact, the Complainants’

electric service was not at risk for termination.

In light of the representations made during my e-mail conversation with the parties, |
conclude that the Emergency Petition has been rendered moot since the Complainants’ electric
service, as confirmed by both parties, is no longer subject to a pending termination. The underlying

Formal Complaint will continue in due course.

THEREFORE,

IT IS ORDERED:

1. That the Petition for Interim Emergency Relief filed by Hannah Bae and
John Lee in Hannah Bae and John Lee v. PECO Energy Company at Docket No. F-2026-

3061121 is withdrawn as moot.

2. That the parties to the proceeding at Hannah Bae and John Lee v. PECO
Energy Company at Docket No. F-2026-3061121 shall comply with the Commission’s Interim
Order Setting Resolution Conference, dated April 22, 2026, and file a report with Commission
Mediator on or before June 1, 2026.

Date: April 27, 2026 /s/
Steven K. Haas
Administrative Law Judge
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