PENNSYLVANIA Tawana Dean

Sr. Manager, Customer Advocacy
AME RICAN WATE R 852 Wesley Drive | Mechanicsburg, PA 17055
Phone: 717-550-1561

VIA e-Filing tawana.dean0l@amwater.com

April 24, 2026

Matthew L. Homsher, Secretary
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Commonwealth Keystone Building, 2nd Floor
400 North Street

Harrisburg, PA 17120

Re: Pennsylvania-American Water Company
Accounts with Arrearages in Excess of $10,000
Docket No. M-2014-2448824

Dear Secretary Homsher:

On April 1, 2026, Pennsylvania-American Water Company (“Company”) reported to
the Pennsylvania Public Utility Commission (“Commission”) on the Company’s
residential customer accounts which have accumulated $10,000 or more in
arrearages.

Following a secondary review, the Company has determined that 18 accounts
included in the report required correction. Of these, 3 accounts were identified as
commercial accounts and were therefore removed from the residential arrearage
report. The remaining 15 accounts had incorrectly reported ten-day termination
notice counts due to human error. These values have since been reviewed and
corrected.

An updated report reflecting these corrections has been prepared for the
Commission’s records. The Company regrets the error and appreciates the
opportunity to provide corrected information to ensure the accuracy of our
regulatory reporting.

If you require any additional information, please do not hesitate to contact me.

Thank you.
Sincerely,
e F"n !ﬁﬂt‘\:\/l{‘”"") f\ \-—E"}i\—:'//‘

LN,

Tawana Dean

Enclosure:  Corrected form - Reporting on Accounts with Arrearages in Excess of
$10,000

cc: L. Mohr w/Enclosure VIA E-Mail

WE KEEP LIFE FLOWING®
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Residential Accounts with Arrearages in Excess of $10,000 - Corrected Report 04/24/2026

Pennsylvania-American Water Company
Water_Wastewater Accounts

2025

Company Name: Year Being Reported:

Filed By: |Lauren Lynn | Date of "Snapshot": | 12/31/2025 |

Phone: [717-550-1592 | If NO accounts to report, check this box: O

Email: |Lauren.Lynn@amwater.com

Use DATE format for 3(a) and 3(b) Data in #5-8 should be from #3(a) Original Date Account Established (Column E)

2. Account 3(a). Original 3(b). Date 4. Avg . 5(a). # of 5(b). # of 6. # of 7.4 of. Times 8. # of 10-Day 9. Acc?unt is
1. Unique Acct ID Balance as of Date Account Acco-unt - Monthly Bill PUC PUC Formal| Company Terminated Termination Confirmed

December Established Reestablished (if[ (prev 12 Informal Complaints PARS for Non- Notices Issued Low-Income

31st applicable) months) | Complaints Payment (YES or NO)
1 2134796071 $10,540.46 10/12/2013 $64.00 0 0 0 0 128 NO
2 2132412551 $12,423.04 10/5/2013 $435.00 0 0 0 2 105 NO
3| 101103109204 $16,389.18 11/14/2023 $19.00 0 0 2 0 104 NO
4 2211206701 $10,946.47 10/7/2015 $167.00 0 0 1 0 102 NO
5 22177597223 $18,198.25 12/1/2016 $84.00 0 0 1 1 91 NO
6 2219340537 $23,010.77 5/25/2017 $429.00 0 0 0 2 91 NO
7 2210189797 $16,021.51 8/5/2015 $214.78 0 0 1 0 84 NO
8 2132180465 $12,650.45 10/15/2013 $104.00 0 0 1 0 83 NO
9 2203105739 $12,837.35 3/4/2014 $111.00 0 0 0 0 83 YES
10 2205590487 $12,180.43 8/18/2014 $240.00 0 0 1 0 79 NO
11 22095057955 $27,903.31 6/23/2015 $288.00 0 0 2 1 77 NO
12 2132688761 $13,281.45 10/16/2013 $176.00 0 0 0 0 75 NO
13 2133526453 $16,236.83 10/15/2013 $697.00 0 0 1 0 74 NO
14 2211910475 $21,882.98 12/3/2015 $1,124.00 1 0 2 7 74 NO
15 2202638489 $11,042.43 1/23/2014 10/8/2025 $144.00 0 0 4 2 73 YES
16 2220051776 $29,830.18 7/14/2017 4/18/2018 $4,189.00 2 0 1 0 68 YES
17 2224361192 $12,576.63 4/19/2018 $376.00 0 0 5 1 64 YES
18 2217078027 $11,028.46 11/29/2016 $130.00 1 0 3 0 63 YES
19 2215452490 $11,945.41 8/10/2016 $258.00 0 0 1 1 63 YES
20 2223713066 $12,697.93 2/1/2018 $37.00 0 0 0 0 55 NO
21 2223146727 $19,875.11 3/12/2018 $517.00 0 0 1 0 55 YES
22 2134871644 $25,702.00 9/24/2013 $3,464.00 0 0 4 5 55 YES



mailto:Lauren.Lynn@amwater.com
mailto:Lauren.Lynn@amwater.com
mailto:Lauren.Lynn@amwater.com
mailto:Lauren.Lynn@amwater.com

23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57

Utility Reporting - Accounts with Arrearages in Excess of $10,000

2. Account 3(a). Original 3(b). Date 4. Avg - 5(a). # of 5(b). # of 6. # of 7.4 of. Times 8. # of 10-Day 9. Acc.ount is
1. Unique Acct ID Balance as of Date Account Acco-unt ] Monthly Bill PUC PUC Formal| Company Terminated Termination Confirmed
December ] Reestablished (if| (prev 12 Informal ) for Non- . Low-Income
Established ] ) Complaints PARs Notices Issued

31st applicable) months) | Complaints Payment (YES or NO)
22083257367 $13,333.08 3/27/2015 10/16/2018 $323.02 2 0 2 1 54 NO
2224502498 $14,806.90 6/13/2018 $167.79 0 0 2 1 54 NO
2209452631 $10,614.65 7/1/2015 $221.00 5 0 7 4 53 YES
2207155927 $10,649.23 12/4/2014 12/21/2018 $613.00 1 0 4 2 52 NO
2142376102 $13,777.77 4/15/2021 $773.40 0 0 0 0 48 NO
2207951842 $15,620.76 2/24/2015 9/5/2019 $399.18 19 0 2 2 48 YES
101203307457 $18,303.60 6/3/2020 $146.00 0 0 0 0 47 NO
2237654807 $14,491.33 7/13/2021 $553.82 5 0 2 1 45 YES
2144585810 $12,268.69 12/1/2021 $782.00 0 0 0 0 44 NO
2135482900 $12,079.59 10/15/2023 $1,086.00 1 0 5 0 43 NO
2219270768 $10,827.34 6/1/2017 7/30/2025 $262.00 0 0 13 3 42 YES
2132238852 $12,316.90 10/16/2013 $582.00 5 0 1 0 39 NO
2231137441 $26,985.38 10/11/2019 $2,462.00 0 0 1 2 38 NO
2237977173 $15,694.81 8/31/2021 $625.55 8 0 3 2 37 NO
2239346348 $18,279.98 6/1/2020 $1,502.00 0 0 1 0 37 NO
2235909716 $24,522.72 11/10/2020 $1,946.00 0 0 1 0 37 YES
2236645404 $18,719.27 1/14/2021 $516.00 0 0 0 1 36 NO
2227401792 $22,172.78 1/9/2019 $433.00 4 0 4 2 35 YES
2239380881 $10,768.43 10/3/2022 $1,263.00 0 0 0 0 34 NO
2227888887 $17,040.22 2/25/2019 $201.00 1 0 3 0 34 YES
2231564722 $14,502.80 11/16/2019 $193.19 0 0 0 0 33 NO
2238231610 $12,567.75 11/3/2021 $173.00 0 0 2 0 31 YES
2149408499 $15,415.83 5/13/2023 $1,617.81 0 0 0 0 31 NO
2128788747 $24,478.24 10/8/2013 $4,185.00 2 0 3 0 29 YES
2222924269 $14,373.70 2/19/2018 $1,145.57 5 0 6 7 28 YES
2146583506 $15,667.28 7/7/2022 $1,020.39 0 0 4 1 25 NO
2150082934 $16,020.95 7/10/2023 $1,169.41 0 0 1 0 25 NO
21325030201 $11,015.81 10/10/2013 3/9/2018 $34.00 10 0 10 9 24 YES
2219118402 $12,535.43 5/1/2017 $365.00 4 0 7 1 24 NO
1.01203E+11 $16,227.30 8/14/2018 $151.00 9 0 3 2 24 YES
2217790365 $10,084.46 11/13/2018 $651.00 1 0 1 1 23 NO
2238773534 $13,336.23 4/13/2022 7/4/2025 $1,143.75 0 0 8 3 23 NO
2240358358 $10,084.14 9/9/2023 11/6/2023 $646.00 0 0 1 0 22 NO
2240116004 $11,867.27 5/25/2023 $811.00 0 0 1 1 22 YES
2133309030 $19,554.62 10/16/2023 $901.00 0 0 0 1 22 NO
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

2. Account 3(a). Original 3(b). Date 4. Avg - 5(a). # of 5(b). # of 6. # of 7.4 of. Times 8. # of 10-Day 9. Acc?unt is
1. Unique Acct ID Balance as of Date Account Acco-unt ] Monthly Bill PUC PUC Formal| Company Terminated Termination Confirmed
December ] Reestablished (if| (prev 12 Informal ) for Non- ) Low-Income
Established ] ) Complaints PARs Notices Issued

31st applicable) months) | Complaints Payment (YES or NO)
2234758748 $26,049.79 8/10/2020 $524.00 1 0 5 1 22 YES
2240597474 $10,703.97 9/30/2023 $1,464.00 0 0 0 0 21 NO
2130530934 $10,562.95 10/15/2013 $283.00 1 0 4 5 20 NO
2151659665 $16,858.20 12/9/2023 $167.00 0 0 1 0 20 NO
2240102173 $23,501.96 7/10/2023 $1,719.00 0 0 1 3 20 NO
2149717391 $10,483.54 1/1/2023 $415.00 0 0 1 1 19 YES
2231446855 $11,263.54 11/8/2019 $554.00 1 0 7 1 19 YES
2148407196 $19,364.89 1/9/2023 $197.00 2 0 5 4 19 YES
2206832740 $11,838.82 10/8/2013 12/22/2022 $74.00 0 0 1 2 19 NO
2146446775 $11,335.37 6/27/2022 $869.00 0 0 1 0 18 NO
2227490013 $19,025.33 1/4/2019 $669.00 0 0 0 1 18 NO
2149561246 $32,269.80 8/5/2020 $989.00 0 0 1 0 18 NO
2238696132 $10,045.03 3/2/2022 8/20/2025 $1,081.00 1 1 3 7 18 NO
2220007069 $16,274.97 7/11/2017 $252.00 0 0 0 0 17 NO
2146050198 $32,132.53 6/1/2022 5/27/2025 $290.00 0 0 2 3 17 YES
2237983475 $10,201.82 9/7/2021 7/22/2025 $63.00 1 0 4 3 17 YES
2150031738 $11,632.58 7/19/2023 $304.00 0 0 1 0 16 NO
2129809081 $10,254.18 10/16/2013 4/6/2022 $263.00 8 0 6 4 15 YES
2232807217 $10,488.67 3/3/2020 4/12/2022 $299.00 0 0 1 2 14 NO
21311917389 $13,129.59 11/14/2017 10/11/2020 $58.00 1 0 5 5 13 YES
2150342025 $13,615.24 8/2/2023 $1,803.48 0 0 3 1 11 YES
2149375124 $11,648.45 11/16/2018 4/27/2023 $50.00 0 0 4 5 10 NO
2150602512 $17,099.45 8/22/2023 $705.00 0 0 3 1 10 YES
2151132689 $10,034.45 10/12/2023 9/12/2025 $689.00 1 0 2 5 10 NO
2143535171 $16,215.51 8/24/2021 $2,386.95 0 0 0 0 8 NO
2152559553 $23,181.66 3/22/2024 6/7/2025 $2,176.00 0 0 2 2 8 NO
2236777141 $10,023.05 1/28/2021 5/1/2024 $550.00 0 0 4 1 7 NO
2148101955 $10,671.30 11/30/2022 10/3/2024 $772.00 0 0 4 3 7 YES
2156209294 $10,863.21 3/31/2025 $817.00 1 0 3 4 7 NO
2240092290 $12,007.88 6/17/2023 $74.00 1 0 2 3 7 NO
2239085216 $12,213.08 10/4/2013 $84.00 0 0 2 3 7 YES
2128846445 $16,887.53 9/26/2013 $881.00 0 0 1 0 7 NO
2225210372 $10,531.41 6/20/2014 8/16/2018 $124.00 3 0 5 2 6 YES
2155979910 $12,543.84 3/11/2025 $1,921.00 1 0 2 4 6 NO
2240526595 $14,598.49 11/9/2023  [LOSED 2/24/202§ $1,296.75 1 0 2 0 6 NO
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

2. Account 3(a). Original 3(b). Date 4. Avg . 5(a). # of 5(b). # of 6. # of 7. # of. Times 8. # of 10-Day 9. Acc?unt is
1. Unique Acct ID Balance as of Date Account Acco-unt ] Monthly Bill PUC PUC Formal| Company Terminated Termination Confirmed
December ] Reestablished (if| (prev 12 Informal ) for Non- ) Low-Income
Established ) ) Complaints PARs Notices Issued

31st applicable) months) | Complaints Payment (YES or NO)
2154385499 $15,743.82 9/20/2024 $1,518.69 0 0 2 2 6 NO
2149783909 $17,572.85 6/16/2023 $3,246.00 0 0 3 0 6 YES
2156072256 $10,638.35 3/17/2025 $894.00 1 0 1 3 5 NO
2232978669 $10,901.50 3/19/2020 $587.00 0 0 4 3 5 NO
2153789654 $21,990.00 3/1/2024 7/24/2024 $54.00 1 0 1 3 5 YES
2131478848 $11,313.71 10/11/2013 3/6/2025 $718.00 0 0 8 7 4 NO
2143756978 $15,304.01 4/19/2019 $374.95 0 0 1 1 4 NO
2241106741 $14,088.87 11/6/2024 $159.00 0 0 3 0 4 YES
2153737080 $11,246.40 8/25/2023 8/10/2025 $1,354.00 0 0 2 2 4 NO
2239246295 $10,504.94 11/21/2021 8/18/2022 $460.00 1 0 0 0 3 NO
2157573059 $13,322.54 8/2/2025 $2,817.15 0 0 2 0 2 NO
2154658388 $17,646.83 10/17/2024 $1,758.00 0 0 1 0 2 NO
2157775664 $11,120.47 8/21/2025 $401.00 1 0 2 4 2 NO
2157468751 $10,530.63 7/25/2025 $465.00 0 0 1 0 1 NO
2148619623 $11,716.19 2/8/2023 7/20/2021 $178.00 1 0 2 1 1 YES
2156536071 $20,247.82 4/29/2025 $12,517.00 0 0 0 0 1 NO
2133455896 $10,283.38 10/4/2013 $2,500.00 0 1 0 0 0 NO
2233568874 $17,520.35 5/19/2020 $1,587.00 1 0 1 0 0 NO
2242021157 $23,877.59 10/19/2023 $597.00 0 0 0 0 0 NO




Residential Accounts with Arrearages in Excess of $10,000 Corrected Report 04/24/2026

Pennsylvania-American Water Company
Wastewater Accounts

2025

Company Name: Year Being Reported:

Filed By: |Lauren Lynn | Date of "Snapshot": | 12/31/2025 |

Phone: (717-550-1592 | If NO accounts to report, check this box: U

Email: |Lauren.Lynn@amwater.com
Use DATE format for 3(a) and 3(b) Data in #5-8 should be from #3(a) Original Date Account Established (Column E)
2. Account 3(a). Original 3(b). Date 4. Avg . 5(a). # of 5(b). # of 6. # of 7. # of Times 8. # of 10-Day 9. Acc.ount is
1. Unique Acct ID Balance as of Date Account Acco.unt . Monthly Bill PUC PUC Formal| Company Terminated Termination Confirmed
December ] Reestablished (if| (prev 12 Informal ) for Non- ] Low-Income
Established ] . Complaints PARs Notices Issued

31st applicable) months) | Complaints Payment (YES or NO)
1| 101103125022 $23,039.12 10/1/2013 $110.00 0 0 1 0 74 NO
2 2139671603 $11,076.44 12/1/2017 $105.00 0 0 2 0 45 NO
3 2139657607 $10,586.86 11/9/2017 $125.00 1 0 10 5 30 NO
4 2138972426 $16,443.20 12/6/2016 $145.00 0 0 0 0 18 NO
5 2139628524 $12,290.24 12/5/2017 1/13/2020 $55.50 0 0 1 3 17 YES
6 2139687172 $14,487.27 11/3/2017 $79.00 0 0 2 1 16 NO
7 2138971447 $10,044.73 12/6/2016 $133.00 0 0 0 3 14 NO
8 2148661716 $16,331.16 2/17/2023 $603.00 0 0 0 0 11 NO
9 2239846305 $16,832.55 1/13/2023 $1,338.00 0 0 0 0 8 NO
10 2139588466 $10,507.24 12/4/2017 3/11/2020 $99.00 0 0 2 2 7 NO
11 2239183400 $10,349.83 9/4/2021 10/10/2025 $250.00 0 0 5 5 8 NO
12 2240770804 $10,526.18 3/16/2024 $296.00 0 0 2 1 5 YES
13 2228309073 $10,743.95 10/31/2017 $125.00 0 0 4 3 4 NO
14 2225200955 $13,842.39 5/4/2018 6/16/2023 $267.92 0 0 3 0 4 NO
15 2241813230 $13,950.83 5/15/2025 $1,193.08 0 0 0 0 2 NO
16 2139004937 $11,900.72 12/7/2016 $205.00 0 0 0 1 1 NO
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