
US RIDE TRANS LLC 

Date: 4/27/2026 

To: 

Pennsylvania Public Utility Commission 
Attn: Secretary Matthew L. Homsher 
Commonwealth Keystone Building 

400 North Street 
Harrisburg, PA 17120 

DATE OF DEPOSIT 

APR 2 7 2026 

PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 

Re: Response to Tentative Order / Request to Preserve CPC Authority 
Docket No.: M-2026-306tt12 
PUC Certificate / Matter No.: A-6422052 M- 2o 2(e-3oC9\o2~ 
Dcar Secrctary: 

US Ride Trans LLC respectftt(ly submits this response regarding the Tentative Order concerning 
canccllation of Certificates of Public Convenicnce. 

During calendar year 2024, the company reported $0 revenue. Beginning in 2025, US Ride Trans 
LLC expanded opcrations and established an active transportation business. Since that time, thc 
company has obtained transportation provider agreements. 

US Ride Trans LLC currently maintains active transportation provider rclationships and 
agreements, including: 

• Medical Transportation Management, Inc. (MTM) 

. Coordinated Transportation Solutions, Inc. (CTS) 

• Additional Transportation Contractor Agreements 

We currently maintain insured and registered fleet vehicles, including wheelchair-accessible 
units, available to servc thc public in Pennsylvania. 

Current Fleet Includes: 

• 2016 Ford Econoline E-450 — Plate BA92831 

. 2016 Dodge Grand Caravan — Plate NFE7910 

• 2014 Toyota Sicnna — Platc NBG4146 

• 2011 Toyota Sienna — Plate NCR9751 

2800 Axe Factory Rd Apt A306 
Philadelphia, PA 19152 
Phone: (267) 370-8230 

Email: usridetrans@gmail.com - info@usrtllc.com 
Website: www.usrtllc.com 



Business / License Information: 

• Pennsylvania Entity No. 0006860315 

• Philadelphia Commercial Activity License No. 824816 

• Pennsylvania Domestic Limited Liability Company 

• Effectivc PUC Authority Date: August l, 2019 

The company remains committed to lawful transportation operations, public safety, and full 
compliance with all Pennsylvania Public Utility Commission requirements. Wc respectfully 
requcst the opportunity to cure any reporting dcficicncy and prescrve our opcrating authority in 
the public interest. 

The attached exhibits demonstrate our current active business status, operationat rcadincss, and 
continued commitment to serving Pennsylvania residcnts. 

Thank you for your time and consideration. 

Respectfully, 

DATE OF DEPOSIT 

Abdulrahim Ali 
Owner / CEO APR 2 7 2026 

PA PUBI.IC UTILITY COMMISSION 
SECRETARY'S BUREAU 

2800 Axe Factory Rd Apt A306 
Philadelphia, PA 19152 
Phone: (267) 370-8230 

Email: usridetrans@gmail.com - info@usrtllc.com 
Website: www.usrtllc.com 
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Fe,m 1120-S u.S. Income Tax Return for an S Corporation OMB No. 1545-0123 

Department ot the Treasury 
Intemal Revenue Service 

Do not Flle this fonn unless the cerporatlon has filed or 
is attaching Form 2553 to elect to be an $ corporation. 

Go to www.lrs.gov/Form1120S for Instructlons and the latest Information. 

ear beginning , 2024, endinq  
 

2024 
For calendar year 2024 or tax 20  
A S eleotion eflective dale Name D Employer ldent8lcetion number 

10-01-2019 

485990  

US RIDE TRANS LLC 

~Nul~pUtre
L

 e~l, yr=
N.

roo
l
m or~slte no- It a P.O. box, see instructions. 

2800 AXE FACTORY ROAD A STE A306  

84-2368807 
E Date incorporated 

03-26-2019 

TYPE 

OR 

PRINT 

B Business adivity code 
number (see instructions) 

City or town, state or provinoe, country, antl ZIP or foreign postal code F Total assets (see instruclions) 

C CCCCCCCCCCCCCCCCCCCCCC❑ ~ _ Philadelphia PA 19152 _ $  
G Is the corporation electing to be an S corpomtion beginning wilh this tax year? See instrudions. ❑ Yes ® No 

H Check f1: (1) ❑ Finat retum (2) ❑ Name change (3) ❑ Address change (4) ❑ Amended retum (5) ❑ S election termination 

I Enter the number of shereholders who were shareholders dudng any part of the tax year 1  

J Check if corporation: (t) ❑ Aggregated aclivities for section 465 at-risk purposes (2) ❑ Grouped activities for section 469 passive activlty purposes 

Cautlon: Include only hade or business income and expenses on lines 1 a through 22. See lhe instructions for more infomlalion.  

1 a Gross receipts or sales b Less retums and allowances c Balarrce 1c 
2 Cost of goods sold (attach Forrn 1125-A)  

3 Gross profil. Subtract line 2 fmm line 1 c  

4 Net gain (loss) fmm Form 4797, Part Il, line 17 (attach Form 4797)  

6 Total Income (loss). Add lines 3 through 5  

5 Other income (loss) (see instruations - attach statement) )ATE DEWOSIT' 
7 Cornpensation of 0ffcers (see instrudions - attach Form 1125-E)  

8 Salaries and wages (less employrrlent credds) ~PR 2 7  2a2s 
9 Repairs and maintenance 

10 Bad debts 'A PUBLaG UFILITY COMMISSION 
11 Rents SECRETARY.'S BUREAU• 
12 Taxes and licenses 

13 Interest(seeinstrudions) 
14 Deprecialion from Farm 4562 not claimed on Form 1125-A or elsewhere on retum (attach Forrn 4562) .... 

15 Depletion (do not deduct oil and gas depletion  ) 

16 Adverti9ng 

17 Pension, proft-sharing, etc., plans  

18 Empbyee beneft programs 

19 Energy efficient commercial buildngs dedudion (attach Form 7205) 

20 Other dedudlons (attaoh statement) 

21 Total deductlons. Add lines 7 through 20  

22 Ordinary business income (loss). Subtract line 21 from line 6  

23 a Excess net passive income or LIFO recapture tax (see insbudions)  23a 
b Tax from Schedule D(Form 1120.S) 23b 
c Add lines 23a ard 23b (see instrudions for adddional laxes) 

24 a Cunent year's estimaled tax payments and preceding year'9 overpaynwnt 

crediled to the cunent year 24a 
b Tax deposiled with Fonn 7004  24b 
c Credh for federal tax paid on fuels (atti3ch Form 4136)  24c 
d Elective payment eleclion amountlrom Form 3800 24d 
z Add lines 24a through 24d  

25 Estimated tax penalty (see instrudions). Check if Flxrn 2220 is attached  ❑ 

26 Amount owed. If line 24z is smaller than the total of lines 23c and 25, enter amount owed 

27 Overpayment. If line 24z is larger than the total of lines 23c and 25, enter amount overpald 

28 Enter amount from line 27: Credited to 2025 estimated tax Refunded . 

2 

3 

4 

5 

6 

7 

8 

9 

10 
11 
12 
13 
14 

15 
16 
17 
18 
19 
20 
21 
22 

23c 

24z 
25 
26 
27 
28 

Untlar penaltia3 el pe7ury. I declaro Ihat I have exzminod lhis retum, inclutling a<cempanying sohndules and statoments, and tu the besl of 
my know9odgo and belief, H is Iruc, Conect. and cumplete. Deqarxaon of preparer (other man Iaxpayor) is based un all inrormalion of wM1iah 
properer has any knowledgo. 

ABDULRARIM I ALI 
Signaturo of offcor 

May Iho IRS discuss Ihis rotum 
wilh tho preparor shown bolow? 
Soo insuoctions. fl yes ® No 

8igr1 
Here 

~ PRESIDENT 
Dalo Title 

PrlnVrype pruparor's name Preparer's signature Date Check © if PTIN 

Paid TAREQ R AJAJ TAREQ E AJAJ 02-20-2025 seecmployod P00230746 
Preparer Fimrsnemo f1ALA TAR S FINANCIAL SERVICES Finn's EIN 
Use Only Firm'saderesa 7057 CASTOR AVE Phonono. 

Philadelphia PA 19149 (215)725-7250 
For Papenxork Reduetion Act Notice, see separate instructions. Forrn 1120S (2024) 
EEI 



Form 1120-S (2024) US RIDE TRANS LLC 
Schedule B Other Infonnation (see instructions) 

1 Check accounfing method: a® Cash C❑ Accrual 

c ❑ Other(specify) 

84-2368807 Page2 

Yes No 

2 See lhe instrudiorLs and enter lhe: 

a Business aclivity  TRANSBORTATION b Product or service  NON MEDICAL TRAN  
3 At any lime dudng the tax year, was any shareholtler of the corporation a disregardetl entity, a trust, an estate, or a 

nominee or similar person? If "Yes, attach Schedule B-1, Information on Certain Shareholders of an S Corporatiort  

4 At the end of the tax year, dt) the corporation: 
a Own d'Iredly 20"/a or more, or own, d"rec8y or indtectly, 50 % or more of the total st'tck issued and outslanding of ary 

foreign or donresGc corporation? For rules of consRudive ownership, see instrudions. ff "Yes," corrplete (i) tffough (v) 

below  x 
(I) Name ot Corporation (II) Employer 

Identdiration 
Number (il any) 

(III) Countryor 
Inmrporalion 

(iv) Percentageor 
Slock Ovmed 

(v) Ir Percentago in (iv) is 100%, Enter Ne 
Dale (it applifable) a DualiOed Subchap er 

S Subsitliary Election Was Mado 

b Own directly an interest of 20% or more, or own, diredly or indirectly, an interest of 50% or more in the profit, loss, or 

capital in any foreign or tlomesGc partnership (includirtg an enfity lreated as a partnership) or in the bene0cial interesl of a 

trust? For rules of conslrudive ownership, see instructioru. If "Yes' complete (i) through (v) below  x 
()) NameorEntlty (Iv) Counlryor 

Organizafion 
(r) Maximum Pcrounta9e Ovined 

In Proril, Loss, or Capital 
(11)) TypoorEnlity (II) Employer 

Identilradon 

Numbcr (it any) 

5a At lhe end of the tax year, did the corporation have any outsland'mg shares of resbided stock?  

If 'Yes' complete lines (i) and (ii) below. 

(I) Tolal shares of resbided stock 

(II) Total shares of nort_restrided smck 

b At the end of lfte tax year, did the corporation have any outslandmg stock oplions, warrants, or similar instruments?  

If "Yes;" complete lines (i) and (ii) below. 
(i) Total shares of stock outstandvtg at the end of the tax year  

(II) Total shares of stock outstanding if all instrumenls were executed ... 

6 Has this corporation filed, or is it required to 81e, Form 8918, Material Advisor Disclosure Slatement, to provide 

information on any reportable transaction~ 

7 Check this box if the corporalion issued publicly offered debt instruments with original issue discount ❑ 

If checked, the corporation may have lo file Form 8281, Informalion Retum for Publicly Offered Original Issue Discount 

Instrumenls. 

8 If the corporation (a) was a C corporation before it eleded to be an S corporation or the corporation acquired an asset wilh a 

basis detemlined by reference to lhe basis of lhe assel (or the basis of any other property) in the hands of a C corporation, and 

(b) has net unrealizetl built-in gain in excess of the net recognized built-in gain from prior years, enter the nel unrealizetl built-in 

gain redueed by net recognized built-in gain from prior years. See insbudions  $  

9 Did the corporalion have an election under sedion 163(j) for any real property lrade or business or any farrning business 

in effect dudng lhe tax year? See insbudions  

10 Does tfte corporalion satisfy one or more of the fdlowing? See instrudions  

a The corporation owns a pass-through entlty with current, or prior year carryover, excess business interest expense. 

b The corporation s aggregate average annual gross receipts (deterrnined under section 448(c)) for the 3 tax years 

preceding the cunent tax year are more than $30 million and the corporation has business interest expense. 

c The corporation is a tax shelter ard the corporation has business interest expense. 

If "Yes." complele and attach Form 8990, Limitation on Business Interest Expense Under SecGon 163(j). 

11 Does lhe corporation satisfy both of the following condilions? x 
a The corporation s total receipts (see instrudions) fer the tax year were less then $250,000. 

b The corporation's total assets at the end of tlte tax year were less then $250,000. 

If "Yes' the corporation is not required to complete Schedules L and M-1.  
E[:A Form 11205 (2024) 



b If'Yes," did or will the corporation file required Farm(s) 1099?  
15 Is the corporation attaching Form 8996 to certify as a QualiOed Opportunity Fund?  

If "Yes," enter the amount fmm Form 8996. line 15  $ 

16 Al any lime dudng the tax year, did the corporation: (a) receive (as a reward, award, or payment for property or services); 

1 Ordinary business income (loss) (page 1, line 22)  

2 Net renhal real estale income (loss) (attach Form 8825) 

5 Dividends: a Ordinary dividends  

b Qualified dividends  I 5b I 

7 Net short-term capital gain (loss) (attach Schedule D(Form 1120-5))  

8a Net long-lenn capital gain (loss) (atfach Schedule D(Form 1120-S)) 

d Section 59(e)(2) expend"rtures   Type: 

e Olher dedudions (see insbudions)  Type: 

13a Low-income housing credi[ (section 42(j)(5))  

b Low-income housing credfl (olher) 

d Other rental real estate credils (see instrudions) .. Type: 

e Other rental credlls (see instrudions)   Type: 

15a Post-1986 deprecialion adjushnent 

b Adjusted gain or loss  

b Olher tax-exerrgN inoorne  

c Nondedudible expenses  

d Disfibutiors (attach statenent if required) (see insbudions) 
e Repayment of loans fmm shareholders  
f Foreign taxes paid or accrued  

Form 1120S (2024) US RIDE TRANS LLC 

Schedule B I Other Information (see instructions) (continued) 
84-2368807 Page3 

Yes No 
12 Dudng the tax year, dld lhe corporation have any non-shareholder debt that was canceled, was forgiven, or had the 

terrns modfied so as to reduce the principal amounl of the debt?  

If °Yes, enter the amount of pdncipal redudion  $ 

13 Dudng the tax year, was a qualified subchapter S subsidiary election terminated or revoked? If "Yes," see instrudions  

14 a Did the corporation make any paymen6 that would require it to file Form(s) 1099? 

X 

n n or (b) sell, exchange, or otherwise d'spose of a digital asset (or a financial interest in a digilal asset)? See instrudions 

Schedule K Shareholders' Pro Rata Share Items Total amount 

1 o 
2 

3a Other gross rental income (loss) 3a 
b Expenses from other rental activities (attach statement) 3b 
c Olher net rental income (loss). Subtrad line 3b fmm line 3a 3c 

4 Interest income 'm 
w 
0 J 

E 0 u 
c 

4 

5a 

6 Royalties 6 

7 

8a 
b Cdlectibles (28"/0) gain (loss)  

c Unrecaptumd section 1250 gain (attach statement)  

9 
10 Other income (loss)(see instrudions)  Type: 

8b 
8c 

Net section 1231 gain (loss) (attach Fonn 4797)  9 

10 
11 Section 179 deduction (attach Form 4562)  

12a Cash charitable contributions 

b Noncash cherilable contributions  

11 
t? 
0 
t ~ v m 
O 

12a 
12b 

c Investrnent interest expense 12c 
12d 
12e 
13a 
13b 

c Qualified rehabilitabon expendAures (rental real estate) (attech Form 3468, if appGcable} 13c 
r 
B „ 

13d 
13e 

f Biofuel producer credit (athach Form 6478) 13f 
g Other credHs (see instrudions)  Type: 13g 

Qualified for exception to filing Schedule R-2 
14 Attach Schedule K-2 (Forrn 1120-S), Shareholders' Pro Rata Share Items - Intemational, arxi 

check this box to indicate you are reporting ilems of international tax relevance  

. ~ 
0 8 ~ 

— c ❑ 
15a 

Q ~ E .~ 
; 
~ 

Q~Q 

15b 
c Depletion (other than oil arxf gas)  

d Oil, gas, and geothermal properlies - gross income  

e Oil, gas, and geothermal properties - dedudions 

f Other AMT items (attach stalement)  

15c 
15d 
15e 
15f 

16a Tax-exempt interest income t6a w 
am 16b ~m u .- 
.Pa 16c 
6 0 
mt 
E ₹ m m z c N 

i6d 
16e 
16f 

EEA Form 1120-S (2024) 
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Forrn 1126S (2024)tiS RIDE TRANS LLC  

Sched JIe K Ir  Shareholders' Pro Rata Share Items (continued)  

84-2368807 Page4 

Total amount 

17a Investrnentlncome 17a 

b Invesbnentexpenses 17b 

c Dividend dis7ibutions paid fmm accumulaled eamings and pro8ls  

d Other iterrus and amounts (atlach statement) 

18 Income (loss) reconciliation. Combine the total amounts on lines 1 through 10. From lhe resul(, 

subtract the sum of the amounts on lines 11 tlrough 12e and 16f 18 

17c 

0 

Balance Sheets per Books Schedule L Beginning of tax year 

(a) (b) 

( ) 

End ot tax year 

(c) 

( ) 

Assets (d) 

1 Cash   
2a Trade noles and accounts receivable  

b Less allowance for bad debts  

3 Inventories 

4 u.S.govemmentobligations  
5 Tax-exempt securilies (see inslruclions)  
6 Other cunenl assets (attach statement)  

7 Loans to shareholders  

8 Morlgage and real estate loans  
9 Other investments (atrach statement)  

1oa Buildings and other depreciable assets  
b Less accumulated depreciation  

11 a Depletable assets  
b Less accumulated depletion 

12 Land (net ot any amorlization) 

13a Intangible assets (amortizable only) 

b Less accumulaled amortization 
14 Other assets (attach slatement) 

15 Tolal assets  

( ) ( ) 

( ) 

( ) 

( ) 

( ) 

Llabil8les and Shareholders' Equity 
16 Accounts payable 

17 Mortgages, notes, bonds payable in less than 1 year  

18 Other cunent liabilities (attach statement)  

19 Loans tmm shareholders 

20 Mortgages, notes, bonds payable in t year or more  

21 Other liabilities (attach statement)  

22 Capital smck  

23 Adddional paid-in capital  

24 Retained earnings  

25 Adjustrnents to shareholders equity (attaoh statement)  

26 Less cost of treasury stock  

27 Total liabilities and shareholdere' equity  
( ) ( ) 

EEA Fonn 11205 (2024) 



Form 1120.S (2024) US RIDE TRANS LLC 84-2368607 
Schedule M-1 Reconciliation of Income (Loss) per Books With Income (Loss) per Return 
 Note: The eorporation may be required to fle Schedule M-3. See inetructions. 

Page rj 

1 Net income (loss) per books  

2 InCome included on Schedule K, lines 1, 2. 3e.4, 

5a, 6, 7, 8a, 9, and 10, not recorded on books this 

year (itemize):  

3 Expenses recorded on books 4us year not 

included on Schedule K, lines 1 through 12e, 

and 16f (itentize): 

a Depreciation $ 

b Travel and entertainment $ 

5 Income recorded on books thls year not InGuded 
on Schedule K, lines 1 lhrough 10 (itemize): 

a Tax-exempt interest $  

6 Deduclions included on Schedule K, 

lines 1 through 12e, and 16f, not charged 

against book income thls year (itemize): 

a Depreciation S 

7 Add lines 5 and 6 

4 Add lines 1 thro h 3   
Schedufe`M-2 ~  Analysis of Accumulated Adjustments Account, Shareholders' Undlstributed Taxable Income 

Previously Taxed, Accumulated Earnings and Profts, and Other Adjustments Account 

{see instn)ctions) 

6 Income (loss) ($cheCule K, lino 18). Subtracl lino 7 eom line 4 

(a) Accumulated (c) Accumulated (b) Shareholders' 
undislributed taxable 

income previously laxed 

(d) Otheradjustments 
adjustrnents account eamings and profils account 

1 Balance at beginrling of tax year  

2 Ordlnary income (rom page 1, Iine 22  

3 Other adddiorts 

4 Loss trom page 1, line 22 

5 Other reductions 

6 Crxnbine lines 1 through 5 

7 DisCjbutions  

8 Balance at end of tax year. Subtract line 7 from 

line 6 

EEA 

(3,670) 

I 

f ( ) 

( ( ) ) 
(3,670) 

(3,670) 

Form 1120~S(2024) 



US RIDE TRAMS LLC 

2800 AXE FACTORY ROAD A 
STE A306 
Philadelphia  

C IRS Center where corporadon filed retum 

E—FILE 

PA 19152 

67]]24 
" Final K-1 ❑ Amentled K- t OMB No. 1545-0123 

Schedule K•1 
(Form 1120S) 
Department of the Treasury 
Intemal Revenue Service 

2024 
For calendar year 2024, or tax year 

Shareholder's Share 
Deductions, Credits, 

1 Ordinary business income (loss) 

of Current Year Income, 
and Other Items 

Credils 

Part 111 

13 

14 

15 

beginning  2024 ending  2 Net rental real estate income (loss) 

Shareholder's Share of Income, Deductions, 
Credits, etc. Seeseparateinstructions. 
   

 Part I Information About the Corporation 
     

Other net rental income (loss) 

Interest income 

3 

4 

ordinary dividends 

Oualified dividends 

Royalties 

A Corporation's employer idenefication number 

- 
84-2368807 

B Corporation's name, address, city4slggapt,~qtq I ALI 

5a 

5b 

6 

Schedule K-3 is attached if 

checked 
 

❑ 
Alternativc minimum tax (AMT) itoms 

7 

8a 

Net short-term capital gain (loss) 

Net long-term capilal gain (loss) 

Collectibles (28%) gain (loss) 8b D Corporation's total number of shares 

1,000 

1,000 

Beginning of taz year 

End of tax year  Onrecaptured seclion 1250 gain 8c 

Part II  Information About the Shareholder 
9 Net section 1231 gain (loss)  16 Items affeding shareholder basis 

10 E Shamholder's identifying number 

496-65-4890 

Ft Shareholders name, address, city, state, and ZIP code 

ABDULRARIM I ALI 

2800 AXE FACTORY ROAD APTS A306 
Philadelphia PA 19152 

Olher income (loss) 

F2 If lhe shareholder is a disregarded enbty, a trust, an estate, or a nominee or 
similar person, enter the individual or enOty responsllNe for reponing: 

TIN Name 

F3 What type of entity is this shareholder9 Individnal 
12 

G Cunentyearallocationpercentage 100.00000 %u 

H Shareholder's number of shares 

Beginning of tax year  1, 000 

End of tax year  1,000 

17 Other informaaon 

11 Section 179 deduction 

Otherdeduations 

I Loans from shareholder 

Beginning or tax year 

End of laa year  

$  
$    

F
o

r I
R

S
 U
se

 O
nl

y 

te ❑ More than one ac8vity for at-dsk purposes' 

19 ❑ More than one activity for passive acYiviry purposes' 

' See altached statement for additional information. 

Por Papeneork Reduclion Act Notice, see the Instructlons for Form 11205. www-irs,gov/Form112oS 
EEA 

Schetlule K•1 (Form 11205) 2024 



i 

Sh3reholdCr9rlamY 

ABDULRANIFI I ALI 
Name ol S Corpora0on 

QS RIDE TRANS LLC 

Schedule K-1 Supplemental Information 

Schedule K-3 Notification 
The corporation has met the fdlowing ciileria for tax year 2024, presenlly exerrq~ting il flom filing Schedule K-3 (Form 1126S), Shareholder's 

Share of Income, Deduaions, Credits, etc. - Internafional: 

Crheda 1- Corporation had no or limiled foreign activity 

Criteria 2- Each of the shareholders was a u.S, cilizen, resident alien, or certain domesUc trust 

With respect to lhe corporation meeting criteria 1 arxl 2, shareholders are hereby notified they will not be receiving a Schedule K-3 from 

'lhe corporation unless the shereholder speci8cally requests the schedule. 

A reque5t for a Schedule K-3 is time sensitive and should be made as soon as possible. 

DATE OF DEPOSIT 

APR 2 7 2026 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

2024 
ShareholEers ID Numher 

496-65-4890 
S Curporation's EIN 

84-2368807 

K3Ex STM.LD 



FOR TAX YEAR 2024 

US RIDE TRANS LLC 

HALA TAX & FINANCIAL SERVICES 

7057 CASTOR AVE 

Philadelphia, PA 19149 

(215)725-7250 



PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

,7f THE MA7TEn OF: A-6422052 

Applicar9on of US Ride Trans LLC, 7328 Belden Slreet; Philadelphia. Phrfadelphia Counly, Pen►rsylvania 19111. 
(213) 963-1 S55 To lransport, as a ca►nmmn carrier, by motor vehrcle, persons i►r paralransit service, fro►n points in the 
County of Delaware and the City and County of PltPladelphfa to points in Pennsylvania, and return. A-1019-3009064 

EFFEC'1'1VE DATE: August 1, 2019 

The Pennsylvania Public Utility Commission hereby certifies that after an investigatlon and/or hoaring, it has, by its report 
and order made and entered, found and determined that the granting of the application is necessary or proper for the senice, 

accommodation, convenicnce and safety of the public and hereby issues to the applicant this CERTIFICATE oF PUBLIC 
CON VENIENCE evidencing tbe Commission's approval to operate. 

In Witness Whereof, The PENNSYLVANI.A PUBLIC UTILITY COr1MISS1ON has caused 
thesc prescnts to be signal and sealcd, and duly attested hy its Sccrctery at its oflicc in lhc city of 
Barrisburg this 1" day, of August, 2019. 

  
Secretary 



4TH OF,p 

Pennsylvania Department of State 
Bureau of Corporations and Charitable Organizations 

PO Box 8722 l  Harrisburg, PA 17105-8722 
T:717-787-1057 

dos.pa.gov/BusinessCharities 

Entity Name: 

Jurisdiction: 

Entity No.: 

Entity Type: 

US Ride Trans LLC 

PENNSYLVANIA 

0006860315 

Domestic Limited Liability 
Company 

Issuance Date: 02/03/2025 

Receipt No:: 001423370 

Certificate No.: 050427521 

Document Listing 

Image No. Date Filed Effective Date Filing Description No. of Pages 
A753141-1 03/26/2019 03/26/2019 Initial Filing 2. 

** *w** ******  End of list ******** ****** **** ** 
 

I, Albert Schmidt, Secretary of the Commonwealth of Pennsylvania, do hereby certify that the 
attached document(s) referenced above are true and correct copies and were filed in this offlce 
on the date(s) indicated above. 

IN TESTIMONY WHEREOF, I have 
hereunto set my hand and caused the seal 
of my office to be affixed, the day and year 
above written 

~..~~--~~ 

ALBERT SCHMIDT 
Secretary of the Commonwealth 

Verify this certificate online at www.file.dos.pa.qov 
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US RIDE TRANS LLC 

2800 Axe Factory Rd 
APT A306 
Philadelphia, PA 19152 
USA 

3702 Commercial Activity License ~-
Aclivity License Type: Commercial Activity t~ 
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P.O. Box 53310 
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4/26/26, 9:08 PM LMS Online - License 824816 (Active) 
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~ Homo Search Profile Pay My Payments Sign Out 

~~-' LICeflSe 824816 (Active) 

LICENSE INFORMATION  LICENSE ACTIVITIES      
license Number: 824816 

Activity License Type: Commercial Act{vity 

8uslnessSlte: N/A 

Initial lssue Date: Sep 25, 2019 

RenewedOn: N/A 

Eepiratlon Date: N/A 

1113ctivlDdte: 'N/A 

License State: A[tive 

This is where you cnn moke requests on your 

license. Tbe eligible request types will oppeor 
depending on whot your license stntus is. The 
requests can include: 

INITIATE RENEWAL 

You cannot renew this license at this tlme.-

DOWNLOAD LICENSE 

Oownlpad licensc 

REQUEST INSPECTION 

Please contact the Department of Licenses 
and Inspections in order to Request 
Inspectfon. 

APPLY fOR AMENDMENT 

Apply for Amendment 

APPLY FOR NEW BUSINESS LICENSE 

Apply for New License 

RELATED TRADE LICENSES 

UcenseNumber LlcenseType 

RELATED REGISTRATIONS 

Ucensee 

DcenSee 

Llcense State Issue Date Expiration Date 

llcenseNumber LlcenseType 

RELATED INFORMATION 

Ucense State Issue Date Expiration Date 

® 

~ 

Type Description 

Business Llcense Applicatlon BA"2019-155966: Appravetl 
US RIDETRANS LLC 

Business Ownerihlp US RIOE TRANS LLC 
(COmpany) 

. sueen nlalal7al 

DATE OF DEPOSIT 

APR 2 7 2026 

PA PUBLIC UTILITY COtv1MISSION 
SECRETARY'S BUREAU 

Copyright D 2011Q026 [omputronix 

Technlczl Problems: L+1 Help I  Streets Help I  HIPAA  I  Privacy Policy I Right to Knaw Poltcy I  Tertns of Use 

' https:l/eclipse.phila.gov/phillylmsprod/pub/Ims/Defaull.aspK?PossePresentation=PublicBPosseObjectld=162375738 1/2 



PRODUCER 

ExOuizit Insurance Services 

2720 E. AlleghenyAvenue 1st Floor 

Philadelphia PA 19134 

2800 Axe Factory Rd Apt A306 

Philadelphia 

COMBINED SINGLE LIMIT 
IEa eccldonp 

PROPERTY DAMAGE 
(PeraccidenU 

WORKERS COMPENSATION AND 
EMPLOYERS'LIABILITY Y/N 
ANYPROPRIETOR/PARTNER/E%ECUTIVE ~ 
OFFICER/MEMBER EFCLUDED9 

DESCRIPTN)NOFOPERATIONS/LOCATIONS/VEHIC ES(AllzchACORD101,AEElUanalRemarkaSchedue,IfmarespxceLvraqulreE( 

2015 Honda Odyssey 5FNRL5H45FB051376 

ACORO® 
L~ 

DATE (MMIOD/YYY1') 

11/13/2025 CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: N the certi6cate holder Is an ADDITIONAL INSURED, the policy(lea) must be endorsed. It SUBROGATION IS WAIVED, subJect to 
the terms and conditlons of the policy, cerfaln policles may require an endorsement A statement on this certlflcate does not confer righte to the 
cerliflcate holtler in lieu of such endorsement(s). 

CONTACT 
NAME:  
PHONE 215-600-1230 Extl: 

ADDRESS: into@eisgroups.com 
~ C NPI' 

INSURER(S( AFFORDING COVERAGE NAIC p 

INSURERA: WeetefOWOddlnaUla00eC0. 13196 
INSURED INSURER B: First ChiCago InsurBnce COmpany 13587 

US Ride Trans LLC 
IN9URER C: 

INSURERD: 

e1SURERE: 
PA 19152 INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICV PERIOD 
INDICATED. NOTW ITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W ITH RESPECT TO W HICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDEO BY THE POLICIES DESCR BED HEREIN IS SUBJECT TOALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOW N MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

AUDL 
INSR 

INSR 
ITR 

SUB 
WVD 

POLICYlFF POLICY GKP 
IMM/DDIYYYYI TYPEOFINSURANCE POLICY NUMBER LIMfTS IMM/DDF(YYYI 

1,000,000 GENERAL LIABILIfY EACH OCCURRENCE $ 
~ COMMERCIAL GENERAL LIABIUTY 

CLAIMS-MADE ® OCCUR 

DAMAGE TO RENTEO 100,000 $ PREMISESIEaoaunencel 
s 5,000 MED EXP (Any one person) 

NPP8970348 09/01/2025 09/01/2026 1,000,000 A PERSONALBADVINJURY S 

2,000,000 GENERALAGGREGATE s 
GEN'LAGGREGATE LIMIT APPLIES PER- $ 2.000,000 PRODUCTS - COMP/OPAGG 

~ POLICY n E~~S-  nLOC $ 

500,000 TOMOBILE LIABILITY AU 

ANYAUTO 
ALLOWNEO ll SCHEDULED 
AUTOS ll AUTOS 
HIREDAUTOS l l NON-OWNED 

 AUTOS 

BOOILY INJURY IPer person) $ 

BODILY INIURY IPer acrldenl) $ B 
LVA 132305 11/14/2025 11/14/2026 S 

S 

UMBRELLALIAB OCCUR EACH OCCURRENCE $ 

E%CE9SLIAB l l CLAIMS+MDE AGGREGATE $ 

RETENrION $ DED $ 
W C STATU- 

TORY LIMITS 
OTH. 
ER 

E.L EACH ACCIOENT $ N/A 
(ManEetory In NH) E L. DISFASE . EA QaPLOYEE $ 
II yes,desvibeunder 
DESCRIPTION OF OPERATIONS below E L. DISEASE - POLICY LIMIT $ 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHOR12ED REPRESENTATIVE 

C/ 

O 1988-2010 ACORD CORPORATION. AII rights reserved. 
ACORD 25 (2010105) The ACORD name and logo are registered marks of ACORD 



PRODUCERBIBERK 

PO Boz 3300 

GEN'L AGGREGATE LIMIT APPLIES PER: 

~
POLICY PRO- 

LOC  ECT  

OTHER: 

WORKERS COMPEN9ATION 
AND EMPLOYERS' LIABILnY 
ANY PROPRIETOPoFARTNERIEXECUTIVE 
OFFICER/MEMBEREXCLUDED? YIN 

(MenJetory In NN) 
Ilycs. duscrlhc unEcr 
DESCRIPTION OF OPERATIONS bobw 

I 

.acO~izd 
L~ 

DATE(MMIDD/YYYY) 

08/06/2025 CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certi0cale holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the 
terms and conditione of the policy, certain policies may require an endorsement. A statement on this oertificate does not confer dghts to the oertlficate 
holder in lieu of such endorsemenl(s). 

CONTAOT 
NAME: 
PHONE 
(aC.No.Ea): 844-472-0967 

FAX 
(aC.Nn): 203-654-3613 Wilkes-Barre PA 18773. 

E-MAIL 
ADDREss: CustomerService@biBERK.com 

INSURERIS) AFFORDING COVERAGE NAIC n 
INSURERA_ 9ervawreHzmawayDnectlnsurenceComryany 10391 

INSURED US Rlde TranS LLC 
2800 Axe Factory Rd Apt A3G6 
Philadelphia PA 19152 

INSURER B: 
INSURER C: 
INSURER D: 
INSURER E: 
INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW F7AVE BEEN ISSUED TO TIiE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 
INSR 
LTR 

ADDL 
INSU 

SUBR 
WVD 

POLICY EFF POLICY E1fP 
TYPE OF INSURANCE POLICY NUMBER (MMIDDnrYYY) (MMIDD/YYYY) LIMnS 

EACH OCCURRENCE E 
COMMERCIAL GENERAL LIABILITY 

DAMAGE TO RENTED 
PREMISES (Ea occurmncc) 

CLAIMS-MADE OCCUR MED E%P (Any one person) S 

PERSONAL S AOV INJURY S 

GENERALAGGREGATE $ 

PRODUCTS — COMP/OP AGG $ 

$ 

COMBINED SINGLE LIMIT S1,OOOr000.00 AUTOMOBILE AUTHORfTY 
(Ee ecddenl) 

B NIA BODILY INJURY (Per Peraon) ANY AUTO 

ALL OW NED 
AUTOS 

HIRED AUTOS 

X SCHEDULED 
_ AUTOS 

NON-OWNED 
AUTOS 

A X 0066134-01-CA 0 811 1/2 0 2 5 08/1112026 BODILY INJURY (Per arddent) sNIA 
PROPERTY DAMAGE s NlA (Per eatident) 

UMBRELLA LIAB OCCUR S EACH OCCURRENCE 

E%CE9SLAB CLAIMS-MAOE E AGGREGATE 

DED RETENTIONS $ 

PER 
STATUTE 

OTH- 
ER 

NIA 
E. L. EACH ACCIDENT $ 

E_L DISEASE-E1tEMPLOYEE $ 

E. L DISEASE - POLICY LIMIT 5 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VENICLES (Attech ACORD 101, MUKlonal Remzrte ScM1edule, N mora cpece Is rtyulrad) 

CERTIFICATE HOLDER CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIE9 BE CANCELLED BEFORE THE 
E%PIRATION DATE THEREOF, NOTCE WILL BE DEUVERED IN ACCORDANCE WITH THE 
POLICY PROWSION9. 
AUTHORIZEO REPRESENTATIVE  

ACORD 25 (2014(01) 

M-5652(07/2015) 

@ 1988-2014 ACORD CORPORATION. AII rights reserved. 
The ACORD name and logo are registered marks of ACORD 



Fleet'Summary 
Year Make Model Seats WAV 

2016 Ford Econoline E-450 14 Yes 

2016 Dodge Grand Caravan 3 Yes 

2014 Toyota Sienna 4 Yes 

2011 Toyota Sienna 4 Yes 



US RIDE TRANS LLC 
2800 AXE FACTORY RD APT 
A306 
PHILADELPHIA PA 19152 

i 

3dP L ~ i 
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PENNgyLVANIJ► VEHICLE REGISTRATION 

PLEASE SZYi<1 YOUR CREpElIT7AL - ro validate your tredential, you 
need to sign 

your name in ink as indicated below. The registration must be available 
when 

the vehicle is used. 

PENNSYLVANIA'S LITIF.RING L - As a reminder, pennsytvania has laws 

against littering on our roadways and on public and private property. Under 

law, PennDOT is required to include this statement on vehicle credentials to 

reraind motorists of littering laws. By signing your registration credential. 

you acknowledge that you have received notice of this provision. 

Section 3709 of the pennsylvania behicle Code provides for a fine of up to 

S300 for dropping, throwing or depositidg, upon any highway, or upon any other 

public or private property without the consent of the owner thereof or into or 

on the waters.of this Commonwealth from a vehicle, any Nra.ste paper, sweepings, 

ashes, household waste, glass, metal, refuse or rubbisti or any dangerous or 

detrimental substance, or permitting any of the preceding without immediately 

removing such items or causing. their removal: 

For -any violation of Section 3709, you may be subject ta a fine of• up to S300 

upon conviction, including any violation resulting from the conduct of any 
other persons operating, in possession of or present within the vehicle with 
your •permission, if you do not with reasonable certainty identify the driver 
of the vehicle at the time.the.violation occurred. 

PLEIISE DRIVE SAFELY AND REN@fBER l'O 611CX1.E uP 

)ATE OP nEPOSI T 

APR 2 7 2026 

'A PUBLIC Ul'ILfTY COMMISSION SECRETARY'S BUREAU 
02 OF 02 T 

CONA[1NWFAlTx DFYIHMMvA11RA R[GISTRATCIxCR[Ddlla,L 

EXPIRY: Jan 31, 2027 VALID: 02/02/2026 
PLATE: NCR9751 
TIrLE: 89f23905S01 US 
V2N: ST010(3oC20S119a63 
vR/wdcE: 2011/TOYOTA 
TYPE: SM 
rID: 26033 3428 002265 

EMISSION INSPERIOM REQUIREO/DIESEL VENICLES E%EMPf COUNTY: PHILADELPHIA 

.\— ~ s 
SIGNATURE 

l OHeOY e[Monwledqe tNa Eey Uat l l.eve racelre0 
rotke ol Or pwlilans ol Sectkn 3709 of tlq Vehkle 
CaOe 



2 of 2 

Detach Nere 

SIGNATURE 

I hereby ac4nowled0e this Oay [hat I have recelve0 
notice of che provlslons of seccion 3709 of the 
vehicle Code. 

~ 

' ' ,

t;JJi/ 

Detach Here 

COMIWNwEALTH OF PENNSYLVANIA REGI5TRATION CREDENTIAL 

EXPIRY: Nov 30, 2026 VALID: Dec 16, 2025 
PLATE: NBG4146 

TITLE: 89378418401 US REG GROSS COMB WT: O 
VIN: STDNN3DC7E5475397 

YR/MAKE: 2014 /TOroiA 
TYPE: Sw 
WID: 25350 3410 014885 001 

EMISSION INSPECTION REQUIRED/DIESEL VEHICLES EXEMPT COUNTY : PHIwDSLpHIA 

US RIDE TRANS LLC 
2800 AXE FACTORY RD 
PHILADELPHIA PA 19152 

~ 

fl 



[ppYADNWEAITM DF pEMIlSYI~ANIA RELKTq,aTi04 (RECMTrLL 

D(PIRY: Feb 28, 2027 VALID: 04/09/2026 
PEATE: NFE7910 
iITLE: 89779456901 u5 
V1N: 2C7MDGBG6GR258804 
YR/MAKE: I016/DOOCE 
7YPE: SM 
WID: 26099 3438 017638 

02 0F DZ i 

SIGHATURE 
I le~eF, achno..,eGpe Nia an tI l'~a:e r•ce..ev 

nouce ol lire prCni ona 01 SeC: on IPPi i1 [nt ✓CCCC a 

Cooe 

  
~L 

 
 iI !SI •/

w
qQa~
'
{f~/jl~

l 
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US RIDE TRANS LLC 
2800 A1CE FACTORV RD APT 
A306 
PHILADELPHIA PA 19152 

 

)ATE OF DEPOSI7 

APR 2 9 2026 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



-.  
IGNATURE 

COMNDNiEAL1N OE PEMNSVLYANIA IIEOI IOM CMEDEMf1Al 

EXPIRY : 0CT 31, 2027 VALID : 11106125 
PLATE : BA928.71 
TiTLE: 89244799101 US 
VIN: 1FDFE4FS1GDC03170 
YRfMAKE : 2016 FORD 
TYPE: BUS 8EA7S: 
WID : 2571 O 8523 000044 - 001 

1 'iOrEpp iCIV10wYOr IIW OiY 1htt I Ntv11lMNOD 
01'j n]LCeOI OV PrOKuV 01(iKliMl310DO11n. VBI.Y:O 

COdE-

EMISSIONS INSPECTION REOUIRED°DIESEL VEHICLES EXEMPT COUNTY : PHILADELPHIA 

368101 
US RIDE TRANS LLC 
2800 AXE FACTORY RD APT 
A306 
PHILADELPHIA PA 19152 

i  Ie I
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TRANSPORTATION 
SERVICES AGREEMENT  



TABLE OF.CONTENTS 

ARTICLE I: CTS RESPONSIBILITIES 

ARTICLE II: RESPONSIBILITIES OF THE TRANSPORTATION PROVIDER 

ARTICLE III: TERM AND TERMINATION 

ARTICLE IV: ADDITIONAL PROVISIONS 

ARTICLE V: DEFINITIONS 

APPENDIX 1: REIMBURSEMENT SCI EDULE 

APPENDDC 11: CMS REQUIRED CONTRACT TERMS 

APPENDIX Ill: VEHICLE $ DRIVER REQUIREMENTS 

APPENDDC IV: REQUIRED INSURANCE 
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APPENDIX VII: TRANSPORTATION SERVICES PROVIDER OPERATIONS 
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TRANSPORTATION SERVICES AGREEMENT 
BY AND BETWEEN 

COORDINATED TRANSPORTATION SOLUTIONS, INC. 
AND 

US RIDE-TRANS LLC  

This Tmnsportation Services Agreement ("Agreement") is entemd into as ofTuesday, September 
2, 2025 (the "Effective Date"), by and between Coordinated Transportation Solutions, [nc. 
("CTS"), a non-stock corporation organized under the laws of the State of Connecticut and US 
RIDE TRANS LLC ("Transportation Servlces Provider"). CTS and Transportation Provider 
are each referred to herein as a"Party" and together, the "Parties." 

WHEREAS, CTS has contracted with a variety of third-party payors to provide 
transportation services ("Transportation Services") to eligible beneficiaries ("Ctients" and each, 
a"Client") under Medicaid and Medicare (CMS) programs; and 

WHEREAS, Trransportation Services Provider wishes to provide Transportation Services 
in accordance with the tetms of this Agreement, and CTS desires to contract with Transportation 
Services Provider for the provision of such services; 

NOW THEREFORE, subject to the conditions and in consideration of the mutual 
covenants and agreements herein made, the sufficiency of which is hereby acknowledged, the 
Parties hereto agee as follows: 

I. CTS'.RESPONSIBILITIES 

l.l General Responsibilities of CTS. As set forth in this Agreement, CTS shall provide 
overall management of the transponation brokerage and shall be responsible for the 
administration of all Transportation Services. 

1.2 Requests for Transportation. Upon receipt of requests for Transportation Services, CTS 
shall verify eligibility and trip authorization, book reservations for Transportation Services, 
assign requests for Transportation Services to Transportation Services Provider, process 
and verify invoices for Transportation Services, and perform such other administrative 
tasks as may be nerPceary to provide Transportation Services. Notwithstanding anything 
to the contrary herein, CTS shall be under no obligation to provide Transporlation Services 
Provider with a specific number of requests for Transportation Services or any mquests for 
Transportation Services at all. 

1.3 Paymeat. CTS shall make payments to Transporlation Services Provider at the rates set 
forth in Appendi: I heieto for Transportation Servicas that are provided in accordance 
with the terms of this Agreement and for which Tmnsportation Services Provider 
appropriately submits an invoice as specified in Section 2.7 of this Agreement. CTS will 
make such paymentts within thirty (30) days of receipt of both Tmnsportation Services 
Provider's invoice and payment from CTS' funding source, unless otherwise required 
under applicable law. ln the event that payment rates to CTS by its funding source are 
reduced, the Parties to this Agreement agree to re-negotiate in good faith the rates set forth 
in Append'u I. If the Par[ies are unable to reach an Agreement within thirty (30) days of 
such reduction, CTS may immediately terminate this Agreement. 
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1.4 Disputes Over Antount Owed. In the event of a dispute with respect to amounts owed to 
Transportation Services Provider, Transportation Services Provider shall provide 
supporting invoice documentation as requested by CTS. If, after CTS reviews the 
documentation to verify charges, a discrepancy continues to exist, CTS will pay the 
•uncontested portion and work with Transportation Services Provider to reconcile any 
difference. Transportation Services Provider shall continue to perform its obligations 
hereunder irrespective of any outstanding contested amounts. 

Il. TRANSPORTATION SERVICES PROVIDER'S RESPONSIHILITIES 

2.1 General ResponsibiliUes of Transportation Services Provider. Transportation Services 
Provider shall ptnvide Transportation Services to each Client within the scope of 
Transportation Services Provider's applicable licenses, pennits, registrations, approvals, 
certifications, and other governntental authorizations ("Permits") and in compliance with 
applicable federal, state, and local laws, statutes, ordinances, and regulations ("Law" or 
"Laws") and applicable third-party payor progrem requirements, including but not limited 
to the CMS Required Contract Terms set forth in Appendia lI hereto and the Vehicle & 
Driver Requirements set forth in Appendi: III hereto. Transportation Services Provider 
shall complete and timety submit to CTS any information requested as may be reasonably 
necessary to carry out CTS' obligations under this Agreement. 

2.2 Independeat Contractor. Transportation Services Provider will undertake and discharge 
its obligations hereunder at all times as an independent contractor. This agreement will not 
be construed to create any association, partnership, joint venture, employee, or agency 
relationship between Transportation Services Provider and CTS for any purpose. 
Transportation Services Provider has no authority (and will not hold itself out as having 
authority) to bind CTS and will not make any agreements or representations on CTS' behalf 
withotn CTS's prior written consent. Transportation Services Provider nor any of its 
officers, directors, etnployees or representatives are or will be an employee of CTS in 
connection with the perfortnance of Transportation Services Providei's duties hereunder. 
Transportation Services Provider will be responsible for its own conduct and that of its 
agents and employees, and for any injury to such agents or employees or to others through 
its agents and employees. Transporlation Services Provider shall provide for and pay for 
all materials, equipment, utilities and other goods necessary for contract performance, 
unless this Agreement specificaily provides otherwise. CTS is not responsib[e for 
withholding or paying any income, payroll, Social Security, or other federal, state or local 
taxes, making insutance contributions, including unemployment or disability, or obtaining 
worker's compensation insurance on Transportation Services Provider's behalf. 
Transportation Services Provider is solely responsible for all such taxes and contributions 
for its employees, including penalties and interest. Transportation Services Provider shall 
be responsible for indemnifying CTS against all such taxi:s and contributions, including 
penalties and interest. 

~ 

i 

2.3 Representations, Warranties, aad Covenants. Transportation Services Provider 
represents, warrants, and covenants that, on the Effective Date and throughout the term of 
this Agreement: 

a. Trartsportation Services Ptovider has and shall maintain in good standing all Permits 
require.d to perform its obligations wtder this Agreement; 

4 



b. Transportation Services Provider is and shall at all times be in compliance with 
applicable Law relating to the provision of Transportation Services; 

c. AII Transportation Services provided by Trensportation Services Provider shall be by 
vehicles and drivers that comply with applicable Law and such other requirements as 
CTS may from time to time reasonably establish. Each Driver providing Transportation 
Services under this Agreement is pmperly trained, possesses a valid and proper driver's 
license and meets all the appropriate license requirements of the state(s) in which he 
or she drives and all applicable federal requirements; 

d. Neither Transportation Services Provider nor any of its Staff providing Transportation 
Services pursuant to this Agreement has ever been (i) convicted or had a criminal 
judgment rendered against it, him, or her ("Convicted") of a criminal offense related 
to health care and/or related to the provision of services paid for by Medicare, Medicaid 
or another federal or state health care program; or (ii) excluded or debarted from 
participation in any federal health care program under Section 1128 or I 128A of the 
social Security Act, including Medicare and Medicaid. Transportation Services 
Provider shall notify CTS of the occurrence of either of the foregoing in•accordance 
with Section 2.9 of this Agreement; and 

e. Neither Transportation Services Provider nor any of its Staff providing Transportation 
Services pursuant to this Agreement has (i) ever been Convicted of any sexual offense 
or other crime involving a child; (ii) ever been Convicted of the commission of fraud 
or a criminal offense in perfortning a public transaction or contract or commission of 
embealement, theft, forgery, bribery, falsifcation• or destruction of records, making 
false statements of receiving stolen property; (iii) ever been Convicted of any dtug- 
related offenses; (iv) ever been Convicted of any violent offense; (v) ever been 
Convicted of an offense that casts doubt on a driver's ability to safely operate a motor 
vehicle; (vi) been indicted for or otherwise charged on a criminal basis by a 
governmental agenry with the commission of any of the above offenses within seven 
(7) years of the Effective Date of this Agreement or (vii) had any contract or other 
transaction with a public agency tenninated for cause within seven (7) years of the 
Effective Date of this Agreement. Transportation Services Provider shall notify CTS 
of any indictment of other criminal charge relating to the foregoing in accordance with 
Section 2.9 of this AgreemenL 

2.4 Criminal Ilistory Records. Transportation Service.s Provider shall obtain Criminal 
History from the states that the employee has resided in the last 2 years. Examples are PA 
State Police criminal history report, occuscreen, CheckR, FBI or equivalent. 

2.5 Iqsur®nce 

2.5.1 Transportation Services Provider shall, at its sole expense, procure and maintain 
dtuing the term of this Agreement the insurance policies listed in Appendii IV hereto (the 
"Required Insurance"), in at least the amounts set forth in Appendii W. Such Required 
Insurance shall be provided by insitrence companies authorized to do business in the 
jurisdiction(s) where the Transportation Services are perforrned and shall be acceptable to 
CTS. CTS reserves the right to modify the Required Insurance at any time during the term 
of this Agreement. Transportation Services Provider shall ensure that the Required 
Insurance covers all occurrences within the period that this Agreement is in force 
(regardless of when the claims regarding such occurrences may be asserted). 
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Notwithstanding the insurance policies named in Appendix Iv, Transportation Services 
Provider shall maintain at all times during the tenn of this Agreement, at a minimum, 
Vehicle Liability Covetage, Comprehensive General Liability Coverage, and Workers' 
Compensation Coverage. 

2.5.2 To evidence compliance with this Section 2.5, upon execution of this Agreement 
and at any time upon CTS' request, Transportation Servioes Provider shall submit to CTS 
certificates of insurance reflecting the Required Insurance. Transportation Services 
Provider shall not perform any Transportation Services under this Agreement until it has 
complied with this Section 2.5.2. 

2.5.3 CTS and its directors, officers, representatives, agents, and employees must be 
named as additional insured with respect to work or operations performed under this 
Agreement. 

2.5.4. Transportation Servioes Provider shall require its insurer(s) to give CTS written 
notice thirty (30) days prior to tennination or cancellation of coverage, reduction in 
coverage, or other material alteration of coverage. At leaat five (5) days prior to any policy 
expiration date, Transportation Services Provider shall provide renewal cenificates of 
insurance. 

2.5.5 Except where prohibited by law, Transportation Services Provider shall require its 
insurer(s) to waive all rights of subrogation against CTS' insurers. Transportation Services 
Provider shall provide CTS with an endorsement that the insurattce of the Transportation 
Services Provider is prlmary insurance and that no insurance maintained by CTS may be 
called in to contribute for a loss. 

2.5.6 Transportation Services Provider shall require any of its subcontractors performing 
Transpottation Services under this Agteement to maintain insurance coverage in 
accordance with the requirements set forth in this Agreetnent and shalt provide CTS with 
evidenca of such coven3ge upon request. The vehicles must be owned and registered to 
the Transponation Services Provider and insured by the Tmnsportation Services Provider. 
The Transportation Services Provider cannot subcontract any trips to Ttansportation 

Network Companies (TNCs). 

f 

~ 

~ 
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2.6 Reservation Scheduling. Transportation Services Provider shall provide Transportation 

Services only for tripa listed in the CTS Provider Portal and authorized by CTS. 
Transportation Services Provider is prohibited from transporting Clients for any trips not 
included in the CTS Provider Portal. AII trips, including return trips (such as "will call" 
trips), must be specificatly authorized by CTS through the CTS Provider Portal. 
Transpottation Services Provider shall not accept trattsportation requests directly from CTS 
Clients. Transportation Services Provider shall immediately notify CTS if it is unable to 
fulfill any assigned trip from the CTS Provider Portal. 

2.7 Involcing 

2.7.1 Payment Cycle. Within thirty (30) days of the date of service, Transportation 
Services Provider shall submit an invoice CTS in an electronic format prescribed by CTS 
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and in accordance with the rates set forth in Appendix I for all Transportation Services 
provided. 

2.7.2 Timeliness. Transportation Services Provider acknowledges and agnres that no 
amounts shall be due from CTS for (a) any invoice presented more than 30 calendar days 
afler such Transpottation Services are provided, or (b) any claims CTS is required to deny 
for Transportation Services Provider's failure to comply with Law related to the timely 
filing of ctaims and this Section 2.7.2. 

2.7.3 Payment In Full. Trtuisportation Services Provider shall accept a payment 
received from CTS for invoices submitted by Transportation Services Provider for Covered 
Services provided to Covered Persons as payment in full. 

2.7.4 pocumentation, Audit and Records Retentioo. Transporiation Services 
Provider shall verify all trips prior to submitting invoices to CTS by GPS/AVL tracking. 
Transportation Services Provider shall have GPS/AVL tracking connected to the CTS 
Provider Portal no Iater than December 31, 2026. Transportation Services Provider shall 
maintain supporting documentation that invoiced trips have been completed and shall 
provide such documentation to CTS promptly upon requestt Upon reasonable notice, 
Transportation Services Provider shall pennit CTS (or itts designee) to examine and/or audit 
such documentation and wilt assist CTS in examining all requested documentation. 
Transportation Services Provider shall retain all documentation relating to Transportation 
Services provided under this Agreement for a period of at least ten (10) yean; unless a 
different period is required by applicable Law. 

2.7.5 Compliance Certification Requiremeats. Upon execution of this Agreement and 
on at least an annual basis, Transportation Services Provider shall certify its compliance 
with all applicable Law and best industry practices on the CTS Third-Party Oversight 
Compliance Program Attestation Forrn attached hereto as Appendix V. CTS is committed 
to regulatory compliance and Trsnsportation Services Provider's failure to meet any 
specified compliance requirements constitutes a material breach of this Agreement and 
provides grounds for immediate tertnination. Additionally, by entering into this 
Agreement, Transportation Services Provider certifies that all documentation submitted to 
CTS is true and accurate. Transportation Services Provider understands and acknowledges 
that CTS relies upon the accuracy of all invoicing information it submits in filing claims 
for payment, including for submitting claims to federral and state govemmental agencies. 
Further, Transportation Services Provider understands that it is unlawful to cause false 
statements or representations to be made to any govemmental agency. If Transportation 
Services Provider discovers or identifies any error or mistake in any invoices that were 
submitted to CTS, Transportation Services Provider shall immediately notify CTS and 
mako all necessary corrections and reimbursements. 

2.8 Perfornmaace Staodards 

2.8.1 Compliance with Law. Trransportation Services Provider will be in possession of 
and 8hall comply with all applicable Perrnits. Transportation Services Provider will be in 
compliance with all applicable Law and transportation standards regarding passenger 
safety and comfort. 
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2.8.2 Subcontractors. Transportation Services Provider shall not sublet, subcontract, or 
otherwise artange Transportation Services under this Agreement from any third-party 
provider without CTS' prior written approval. 

2.9 Notices. Transponation Services Provider shall irnmediately notify CTS, in writing, upon 
the occurrence of any of the following events: 

a. The occurrence of any of the prohibited events in Section 2.3(d) and Section 2.3(e) of 
this Agreement 

b. The loss, reslriction, suspension or surrender of any Permit held by Transportation 
Services Provider or any of its Staff under this Agreement; 

c. Any vehicle collision or incident involving a vehicle transporting a Client or any other 
incident resulting in injury or potential injury to a Client; and 

d. Any other event or condition that may materially impair or limit Transportation 
Services Provider's ability to perfonn any obligation under this Agreement. 

2.10 Government Access to Records. If Transportation Services provided under this 
Agreement have an aggregate value or cost of $10,000 or more over a twelve-month period, 
Transportation Services Provider shall, until the expiration of four (4) years, or such other 
period required by applicable Law, after furnishing such Transportation Services, make 
available upon written nequest by the Secretary of Health and Human Services or upon the 
written request by the Comptroller General ofthe United States, or by their duly authorized 
representatives, this Agreement and books, documents and records of Transportation 
Services Provider that are necessary to verify the nature and extent of the costs of the 
services provided. 

2.l 1 Indemnificatioa. Transportation Services Provider shall indemnify, defend, and hold 
harmless CTS and its officers, directors, employees, agents, afl•iliates, successors, and 
pennitted assigns (collectively, the "Indemni6ed Parties") against any and all losses, 
damages (including liquidated damages), liabilities, deficiencies, claims, actions, 
judgments, settlements, intert:st, awards, penalties, fines, costs, or expenses of whatever 
kind, including attomeys' fees, fees and costs of enfon:ing any right to 
indemnification under this Agreement, and the cost of pursuing any insutanoe providers, 
incun-ed by the Indemnified Pandes (collectively, "I.osses") relating to, arising out of, or 
occurring in connection with the Transportation Service Provider's perforrnance under this 
Agreement, including but not limited to those arising out ofnegligence, willful misconduct, 
or breach of this Agreement by Transportation Services Provider or any of its Staff. For 
the avoidance of doubt, this includes any Losses arising out of any accidents that may occur 
in the provision of Services by Transportation Services Provider, whether or not 
Transportation Services Pmvider or any of its Staff are at faulL Transportation Services 
Provider shall also indemnify, defend, and hold harmless the Indemnified Parties from and 
against any Losses arising out of or related to any claims made by Ttansportatlon Services 
Provider's Staff in connection with the performance of Transportation Services under this 
Agreement, including but not limited to Losses retating to (a) any employment-related 
claims, including but not limited to claims for wages, benefits, wrongful termination, 
discrimination, harassment, or any other employment-related cause of action, (b) any 
claims for personal injury or death of any member of Transportation Services Provider's 
Staff occurring in the course of performing Ttansportation Services under this Agreement; 
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and (c) any claims under workers' compensation or similar Law brought by or on behalf 
of any member of Transportation Services Provider's Staft: Transportation Services 
Provider shall assume the defense of such claim or action with counsel reasonably 
satisfactory to CTS. Transportation Services Provider shall not enter into any settlement 
without the CTS' prior written consent. This provision shall survive the termination of this 
Agreement. 

2.12 Confrdentiality & Privaey. Transportation Services Provider shall comply with all Law 
applicable to the confidentiality, privacy and security of individually identifiable protected 
health inforrnation or other sensitive personal infonnation ("Personal Information"), 
including but not timited to the Health Insurance Portability and Accountability Act of 
1996 ("HD'AA"). Transportation Services Provider shall safeguard such Personal 
Information related to health plans, beneficiaries, and Clients regardless of whether it is 
stored in electronic or paper form and ensure thaz all Personal lnfotmation is encrypted in 
transit and at rest. Transportation Services Provider shall not use, or disclose to any third 
party, any Personal Information obtained in the course of performing its obligations under 
this Agreement in any numner except as necessary to the proper discharge of its obligations 
hereunder or as required by Law, and shall execute any additional documentation required 
by CTS, including but not limited to the Business Associate Agreement attached hereto as 
Appendix VI (the "Business Associate Agreement"). Transportation Services Provider 
shall notify CTS before sharing Pen;onal Information with any third party. 

a. Reporting Obligations for Data Security Incident. Transportation Services 
Provider agtees to comply with all provisions of the Business Associate Agreement 
and imtnediately report to CTS any data security incident of any kind involving any 
server, network, or account with access to Personal Information provided under this 
conttact, and any actual or suspected unauthorized access by any third party to any 
Personal lnformation related to any health plan, beneficiaries, or Clients. 

b. Mitigation Requirements. As further detailed in Appendix VI, Transportation 
Services Provider agrees to establish and implement procedures and other reasonable 
efforts for mitigating, to the gteatest extent possible, any harmful effects arising from 
any improper use, disclosure, or data breach of Personal Infomiation. Tmnsportation 
Services Provider will pay CTS for all costs incurred in connection any data breach 
caused by intentional actions, omissions, or negligence of the Transportation Services 
Provider or any of its agents. 

c. Incident Response Plan. Tn3nsportation Services Provider agrees to implement and 
maintain a Data Security Incident Response Plan and provide documentation to CTS 
to verify that it meets this contractual requirement. 

III. TERM AND TERMINATION 

3.1 Term of Agreemeut. This Agreement shall become effective as of the Effective Date and 
shall remain in effect for a period of one (I) year. Thereafter, this Agreement shall be 
automatically renewed for successive one (1) year periods unless otherwise terminated 
pursuant to this Section 3. 

3.2 Termination Without Cause. CTS may terrninate this Agreement, without cause, upon 
thirty (30) days prior written notice to Transportation Services Provider. Ttansportation 
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Services Provider may tertninate this Agreement, without cause, upon ninety (90) days 
prior written notice to CTS. 

3.3 Termioation for Cause. This Agreement may be terminated for cause as follows: 

a. Baukruptey. CTS may tenninate this Agreement immediately if Transportation 
Services Provider ceases operations, becomes insolvent or bankrupt, makes an 
assignment for the benefit of creditors, or is the subject of a bankruptcy petition or 
petition for dissolution, liquidation, or for the winding-up of business affairs, or 
for the appointment of a trustee or receiver to take possession of its assets. 

b. Termination by CTS for Default. CTS may terminate this Agreement for default 
by Transportation Services Provider. Transportation Services Provider is in default 
if it has materially breached this Agreement and has not remedied the breach within 
five (5) business days, or such longer period set by CTS, of receiving written notice 
of the breach by CTS, or as otherwise set forth in this Agreement A material 
breach includes, but is not limited to, failure to deliver Transportation Services on 
time. Transportation Services Provider shall be liable to CTS for all damages, 
costs and expenses, including reasonable attomeys' fees, incurred by CTS as a 
result of Transportation Services Provider's default. 

c. Imrnediate Termination. CTS shall have the right to terminate this Agreement 
immediately without futther notioe to Transportation Services Provider upon the 
occurrence of any of the following: 

(i) the loss, suspension or surrender of Transportation Services Provider's 
licensure to operate, to provide Trensportation Services or of its Medicaid 
or Medicare certification; 

(ii) the Transportation Services Provider's sanction by the Medicare or 
Medicaid programs, or any other federal health care prograrn; 

(iii) Transportation Services Provider's loss, suspension or surrender of any 
license, petmit, certification, registration or insurance coverage required 
under the terms of this Agreement; 

(iv) a determination by CTS, in its sole discretion, that the activities of 
Transportation Services Provider or its Ihivers create a risk to the health or 
welfare of any passenger receiving Transportation Services; 

(v) loss of any credential requited to provide Transport Services, including 
absence of criminal history; 

(vi) breach of any obligation under this Agreement concerning the protection of 
confidential or individually identifiable health information; and 

(vii) a detennination by CTS, in its sole discretion, that Transporlation Services 
Provider has not complied with its complianoe obligations as detailed in 
Section 2.7.5 of this Agreement or Transportation Services Provider has 
submitted false or fraudulent invoice(s) to CTS. 

Iv. ADDITIONAL PROVISIONS 
DATE OF DEPOSIT 

lo 

APR 2 7 2026 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

I 

~ 



4.1 Assignmeot. Transportation Services Provider may not assign, transfer, delegate, consign, 
subcontract, or by any manner or means convey to any other person or entity this 
Agreement or any rights or responsibilities hereunder without the express written consent 
of CTS, such consent to be withheld in CTS' sole discretion. Any attempted unauthorized 
assignment shall be null and void. 

4.2 Governing Law. This Agreement shall be governed by the laws and regulations of the 
State of Connecticut without respect to its choice of law provisions. 

4.3 Headings. The headings and titles of the sections of this Agreement are inserted for 
convenience only and shall not affect the construction or interpn:tation of any provision 
herein. 

4.4 Amendments. This Agreement (including any attachments) may be amended only by a 
document in writing duly executed by authorized representatives of both Parties hereto. 

4.5 Dispute Rcsolution. Any disputes arising under this Agreement shall be resolved by 
confidential, binding arbitration in the State of Connecticut administered by the American 
Arbitration Association ("AAA") in accordance with its Commercial Arbitration Rules by 
a single arbitrator selected by mutual agreement of the parties or, if the parties are unable 
to agree on an arbitrator within thirty (30) days of an arbitration demand, by AAA; 
provided, however, that this paragraph shall not restrict the right of either party to institute 
a legal proceeding to enable such party tn obtain temporary or preliminary injunctive relief 
during the pendency of any such arbitration. A determination ofthe dispute by the arbitrator 
shall be final and binding on the parties to the extent permitted by law. The cost of 
arbitration, other than attomeys or other consultancy fees, shall be bome equally by the 
parties. 

4.6 Severability. If any provision of this Agreement is held invalid by law, rule, order or 
regulation of any relevant government or by the final detennination of a court of last resort, 
such invalidity shall not effect (a) the other provisions of this Agreement; (b) the 
application of such provision to any other circumstance other than that with respect to 
which this Agreement was found to be unenforceable; or (c) the validity or enforceability 
of this Agreement as a whole. The Parties hereto agree to negotiate in good faith to replace 
any pr+ovision found to be unenforceable so that the economic effects ofthis Agreement for 
each Party remain the same. 

4.7 Waiver. Any delay or omission by either Party to exercise any right or remedy under this 
Agreement shall not be construed to be a waiver of any such right or any other right or 
remedy hereunder. Except as otherwise explicitly set forth herein, all of the rights of either 
Party under this Agreement are cumulative and may be exercised separately or 
concurrendy. 

4.8 Nondiscriminatioa. The Parties agree to comply with all applicable Law relating to 
nondiscrimination and equal employment opportunity including, without limitation, Title 
VII of the Civil Rights Act of 1964, Section 504 ofthe Rehabilitation Act, the Americans 
with Disabilities Acts of 1990 and all regulations and administrative ntles established 
pursuant to such Laws. 
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4.9 Entire Agreement. This Agreement, including all appendices, addenda, schedules, and 
exhibits attached hereto ("Appendices"), constitutes the entire ageement between the 
Parties with respect to the subject matter hereof and supersedes all prior and 
contemporaneous understattdings, agreements, representations, and warranties, both 
written and oral, with respect to such subject matter. The Appendices to this Ageernent 
are an integral part of this Agreement and are incoiporated herein by reference. 

4.10 Counterparts. This Agreement may be executed in counterparts, each of which shall be 
deemed an original, but all of which together shall constitute one and the same instrument. 
Signature,s transmitted by facsimile, email in ".pdf format, Docusign, or other electronic 
means shall have the same effect as physical delivery of the original docurnent Electronic 
signatures are intended to authenticate this Agreement and have the same force and effect 
as manual signatures. 

4.11 Notices. Any notice, request, demand, or other communication required or petmitted to be 
given under this Agreement shatl be in writing and shall be deemed to have been duly given 
if detivered personalty or sent by registered or certified mail (return receipt requested) or 
by a nationalty recognized overnight courier service to the Parties at the following 
addresses or such other addresses as may be specified by like notice: 

If to CTS: 

Coordinated Transportation Solutions, lnc. 
35 Nutmeg Drive, Suite 120 
Trumbull, CT 06611 
Attention: Director of Provider Relations  

If to Transportation Services Provider: 

US RIDE TRANS LLC 
2800 Axe Factory Rd, APT A306, 
Philadelphia, PA 19152 
Attentlon:  phdidrahim Ali —  
[name or ritle] 

4.12 Compllance with Payor Requirements. Ttansportation Services Provider agrees to 
comply with all applicable terms and conditions of each Payor Agreement, as well as any 
other tlow-down provisions that CTS is obligated to pass down to its subcontractors. 
Transportation Service,s Provider shall be bound to CTS in the same manner and to the 
same extent that CTS is bound to such Payor under such Payor Agreement. This includes, 
but is not limited to, compliance with all specifications, schedules, and requirements set 
forth in the Payor Agreement. Transportation Services Provider shall also ensure that any 
lower-tier subcontractors comply with these flow-down provisions. 

Y! DEF►N1T1ONS' 

5.1 Definitions. As used in this Agreement, the following terms shall have the indicated 
meaning: 

"CTS Provider PortaP" shalt mean CTS's web portal for its Transportation Setvices 
Providers. 

"Driver" shall mean an employee, subcontractor or agent of Transportation Services 
Provider who drives vehicles carrying Clients. 

"Payor" shall mean the program provider for which CTS brokets Transportation Services. 
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SOLUTIONS, INC 

Signature: KPDGf'li (.'GGvv 
 

"Payor Agreement" shall mean the agreement between CTS and Payor for the brokerage 
of Transportation Services. 

"Transportation Services Provider" shall have the meaning set forth in the prearnble and, 
unless the context clearly implies otherwise, includes all individuals providing 
Transportation Services as employees, subcontractors or agents of that individual or entity 
that is a party to the Agn.ement with CTS. 

"Transportation Services Provider Manual" shall mean the manual maintained by CTS• 
and as may be updated by CTS from time to time, setting forth its policies and procedures 
and other requirements for providing the Trnnsportation Services under this Agreement. A 
copy of the Transportation Servioes Provider Manual as of the daze hereof is attached 
hereto as Appendiz V11. Transportation Services Provider may request the Transportation 
Services Provider Manual by sending such request to ctcproviderrelations@ctstransitcom. 
This Agreement incorpotates the Transportation Services Provider Manual by reference, 
as if fully set forth herein. 

"Stafl" shall mean the employees, subcontractors or agents of a Transportation Services 
Provider who provide Transportation Services to Clients, including but not limited to 
Drivers, aides, attendants, dispatchers, mechanics, or other personnel. 

"Transportation Network Companies" shall mean businesses that provide on demand 
transportation utilizing digital platforms, often apps or websites to connect passengers with 
drivers using their personal vehicles for pre-arranged transpottation services. 

Any other capitalized terms used in this Agreement but not defined herein shall have the 
meanings ascribed to such temis in the Appendices. 

IN WITNESS WHER,EOF, the Parties have executed this Agreement as of the date first set forth 
above as the Effective Date. 

COORDINATED TRANSPORTATION US RIDE TRANS LLC 

n '— 
'-"~- Signature: - __ - •--i  

Print Name: Robin Lynch 
 P[int Name:  .,qbdulrahim Ali 

Title: , 
Chief of Service Delivery 

 Title:  rhumPr _ CFO      
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'Rate HCPC Transportatioo Services 

52.00 T2002 Ambulatory tnileage over 20 miles 

Wheelcha'n-  Van mileage over 20 miles T2002 S2.25 

Ambulatory to include fitst 20 miles (one way) T2003 $25.00 

Wheelcha'tr Van to include 5tst 20 miles (one way) T2001 S30.00 

No show or cancel on arrival T2006 Paid at 1: base rate 

••Waa time in 15 min. increments T2007 Paid at'/. of base rate 

APPENDIXI 

STANDARD TRANSPORTATION PROVIDER RATE SHEET 

Providers are not permitted to mtilti-load members unless authorized by CCS. 

US RIDE TRANS LLC 

• Rates in this and subsequent years to be based on no h•ss than the published Penneylvania MA Fee Schcdu]e. 

•• Wait time must be apptoved prior to accepting the ttip and providers should report to CTS every hota. 

Signature: 

i 
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APPENDIX Il: 

CMS REOUIRED CONTRACT TERMS  

The provisions of this Appendix apply to the services rendered to Enrollees in any of an MCO's 
Medicare Advantage progcams, as described in 42 C.F.R. Part 422, including Senior Care Options 
("SCO") program and One Care Plan ("OCP"), the Capitated Financial Alignment Demonstration 
product offering. 

CMS tequires that specific tertns and conditions be incorporated into the Agn.ement between a 
Medicare Advantage Organizztion or First Tier Entity and a First Tier Entity or pownstream Entity to 
comply with the Medicare laws, regulations, and CMS instructions, including, but not limited to, the 
Medicare Prescription Dtug, lmprovement and Modemization Act of 2003, Pub. L. No. 108-173, 117 
Stat. 2066 ("MMA"); and 

Except as provided herein, all other provisions of the Agreement between CTS and Provider not 
inconsistent herein sha11 remain in full force and effect This amendment shall supersede and replace 
any inconsistent provisions to such Agreement to ensure compliance with required CMS provisions, 
and sitall continue concurrently with the term of such Agreement 

NOW, THEREFORE, the parties agree as follows: 

Definitions: 

Centent CorMedicare and Medicaid'Services'(`.'CMS"1: shall mean the agency within the Depanment 
of Health and Human Services that administers the Medicare program. 

Conipleiion of ̀ Audit: shall mean completion of audit by the Department of Health and Human 
Services, the Government Accountability Otiice, or their designees of a Medicare Advantage 
Organization, Medicare Advantage Organization contractor or related entity. 

DownsBeam Entitv: shall mean any party that enters into a written arrangement, acceptable to CMS, 
with persons or entities involved with the MA benefit, below the level of the arrangement between 
a MA organization (or applicant) and a first tier entity. These written arrangements continue down 
to the level of the ultimate provider of both health and administrative services. 

Final Agmement Period: shall mean the final tetm of the Agneemem between CMS and the Medicare 
Advantage Organization. 

First'Tier Eritiiy: shall mean any party that enters into a written arrangement, acceptable to CMS, 
with an MA organization or applicant to provide administrative services or health care services for 
a Medicare eligible individual under the MA progratn. 

"MCO" shall mean a managed cate otgani~tion as defined by the Social Security Act. 

Medicaie Advaritago ("MA"): shall mean an altemative to the traditional Medicare program in which 
private plans run by health insutance companies provide health care benefits that eligible beneficiaries 
would otherwise neceive din:ctly from the Medicare progtam. 

Medicaie'Ad4antaae Ort;anizationx(`•`MA•organization"): shall mean a public or private entity 
organized and licensed by a State as a risk-bearing entiry (with the exception of provider-sponsored 
organizations receiving waivers) that is certified by CMS as meeting the MA Agreement nequirements. 
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Member or Enrollee: shall mean a Medicare Advantage eligible individual who has enrolled in or 
elected coverage through a Medicare Advantage Organization. 

•Provider: shall mean (1) any individual who is engaged in the delivery of health care services in a State 
and is lic,ensed or certified by the State to engage in that activity in the State; and (2) any entity that is 
engaged in the delivery of health care services in a Stats and is licensed or certified to deliver those 
services if such licensing or certification is required by State law or regulation. 

Releted entity: shall mean any entity that is related to the MA organization by common ownership 
or control and ( I) performs some of the MA organization's management functions under Agteement 
or delegation; (2) furnishes services to Medicare enrollees under an oral or written agreernent; or 
(3) leases real property or sells materials to the MA organitation at a cost of more than $2,500 
during an Agreement period. 

Required Provisions: 

Provider agrees to the following: 

1. In accordance with 42 C.F.R. §§ 422.504(i)(2)(i) and (ii), HHS, the Comptroller General, 
or their designees have the right to audit, evaluate, and inspect any pertinent inforrnation 
for any particular Agreement period, including, but not limited to, any books, Agreements, 
computer or other electronic systems (including medical records and documentation of the 
first tier, downstream, and entities related to CMS' Agreement with MCOs (hereinafter 
"MA organization") through 10 years frnm the final date of the final Agreement period of 
the Agreement entered into between CMS and the MA organization or from the date of 
completion of any audit, whichever is later. 

2. In accordance with 42 C.F.R. §§ 422.504(a)(13) and 422.118, Provider will comply with 
the confidentiality and Enrollee record accuracy requirements, including: (l) abiding by 
all Federal and State laws regarding confidentiality and disclosure of inedical records, or 
other health and enrollment information, (2) ensuring that medical inforrnation is released 
only in accordance with applicable Federal or State law, or pursuant to court orders or 
subpoenas, (3) maintaining the records and information in an accurate and timely manner, 
and (4) ensuring timely access by Enrollees to the records and information that pertain to 
them. 

3. In accordance with 42 C.F.R. §§ 422.504(i)(3)(i) and 422.504(g~lxi), Enrollees will not 
be held liable for payment of any fees that are the legal obligation of the MA organization. 

4. In accordance with 42 C.F.R. §§ 422.504(i)(3)(i) and 422.504(gxl)(i), for all Enrollees 
eligible for both Medicare and Medicaid, Enrollees will not be held liable for Medicare 
Part A and B cost sharing when the State is n.sponsible for paying such amounts. Providers 
will be informed of Medicare and Medicaid benefits and rules for Enrollees eligible for 
Medicare and Medicaid. Provider may not impose cost-sharing that exceeds the atnount 
of cost-sharing that would be permitted with respect to the individual under title XIX if the 
individual were not enrolled in such a plan. Providers will: (1) accept the MA plan payment 
as payment in full, or (2) bill the appropriate State source. 

5. In accordance with 42 C.F.R. § 422.504(ix3)(iii), any services or other activity performed 
in accordance with an Agreernent or written agreement by Provider are consistent and 
comply with the MA organization's contractual obligations. 

6. In accordance with 42 C.F.R. §§ 422.520(bxl) and (2), Agreements or other written 
agreements between the MA organiration and Providers or between First Tier and 
Downstream Entities must contain a prompt payment provision, the terms of which are 
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developed and agreed to by the contracting parties. The MA organization is obligated to 
pay contracted Providers under the temis of the Agreement between CTS and the Provider. 

7. In accordance with 42 C.F.R. §§ 422.504(i)(4)(v), CTS and any related entity, contractor 
or subcontractor will comply with all applicable Medicate laws, regulations, and CMS 
instructions. 

8. Hold'Harmless. Provider, its Downstteam and Related Entities agree to hold Enrollees 
harmless from payment obligations that are the legal obligation of CTS and shall not look 
to Enrollees for payment for NET Services rendered to an Enrollee. 
a. Provider, its Downstream and Related Entities shall not seek or accept payment from 

any Enrollee for any covered service rendered, nor sha]I Provider; its downstresm and 
related entities have any claim against or seek payment from EOHHS or CMS for any 
Covered Service rendered to an Enrollee. Instead, Provider, its Downstrearn and 
Related entities shall look solety to CTS for payment with respect to NET Services 
rendered to Enrollees. Futthermore, Provider, its Downstream and Related entities 
shall not maintain any action at law or in equity against any Enrollee, CMS or EOHHS 
to coltect any sums that are owed by CTS under the Agreement for any reason even in 
the event that CTS fails to pay for or becomes insolvent or otherwise breaches the terms 
and canditions ofthis Agreement. 

b. Enrollees will not be held liable for Medicare Part A and B cost sharing. Providers, its 
downstream and related entities will accept CTS payment as payrnent in full. 

c. This section shall survive the termination of this Agteerrtent, regardless of the cause of 
termination and will be construed to be for the benefit of Enrollees. Provider further 
agrees that this provision supersedes any oral or written agreement hereinafter entered 
into between Provider and Enrollee or person acting on Enrollee's behalf, insofar as 
such agreement relates to payment for services provided under the terms and conditions 
of this Agreement. 

9. Recprd-Keeping:and Reportinx. Pmvider, its Downstream and Related entities shall 
maintain medical, financial, and administrative records concerning NET Services 
provided to Enrollees and will keep these records for at least ten (10) years from the date 
Provider, its Downstream and Related entities rendered the NET Services. In accordance 
with 42 C.F.R. 422.504(e) and 42 C.F.R. 44 504(i), Provider, its Downstream and Related 
entities shall make avaflable to CTS, MCOs, CMS, the Comptroller General, HHS and 
EOHHS, or their designees, its facilities, equipment, records and data as requin:d by 
federal and state regutating agencies for audit or inspection for ten (10) years aRer the date 
of service. 

a. Provider, its Downstream and Related entities acknowledges that MCOs are required 
to submit to CMS all Enrollee encounter data and other statistical data, and to certify 
the accuracy, completeness, and truthfulness of such data. Provider, its Downstream 
and Retated entities agree that each time it submits a claim for services rendened 
hereunder, Provider, its Downstteam and Related entities is certifying the accuracy, 
completeness and truthfulness of the claim. Provider agrees to submit necords to CTS, 
MCOs, CMS, EOHHS, or their designees, if requested to validate any ctaims 
submitted, or to provide other encounter data as required by CMS or this Agreement. 

10.. Continuation of Care. In the event of termination of this Agn≥Bnent, CTS shall arrange 
for, and Provider shall cooperate with, the orderly transfer of all Enrollees then under the 
care of the Provider. Provider shall continue to provide, and CTS shall continue to pay 
for, NET Services to Enrollees until the end of the period for which MCOs have received 
premiums from CMS, or until inpatient discharge, whichever is later. ln the event of CTS, 
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MCO's insolvency, Provider shall continue to provide NET Services to hospitalized 
Enrollees through di'scharge. 

Exclusion of services.  Provider n:presents thet it hes not been excluded from any federal healthcare 
prograni and has not opted out of the Medicare program. Provider shall not employ or Agreement 
with eny individual who is excluded fi^om participetion in the Medicare program, and agrees that 
CTS and MCOs may immediately tenninate its aceess to Provida should Provider or any 
employee, contractor, or agent of Prbvider providing services under.this Agreement lose Medicare 
certification or be excluded or otherwise fail to participete in the Ivledicare piogrmn. 
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APPENDIX IH 

VEHICLE & DRIVER REQUIREMENTS 

.Vetiicle Perrormance 3tandards. Transportation Services Provider shall use oniy those 
vehicles ttiat are properly registered to Transportation Services Provider and approved for use in 
performing transportation services for hire. Vehicles and all components must comply with or 
exceed the manufacturer's, state and federal, safety and mechanical opetating and maintenance 
standards for the vehicles and models used under this Agreement, but not limited to tules and 
regulations of UPMCHP, CTS and the Pennsylvania Departrnent of Transportation 
("PENNDOT") and Pennsylvania Public Utilities Commission ("PUC"). 

Minimuni Standards for Vehicles: AII vehicles used under the terms of this agreement must: 

(a) Be garaged and registered in the State of Pennsylvania 

(b) Have passed inspection by a facility licensed by PennDOT for annual state safety 
and etnissions inspections prior to being used under this Agreement, and annually 
thereafter; 

(c) If owned by a corporation or business, be etearly identified with the eorpotate or 
business narne affixed to the vehicle in a pennanent or semi-permanent manner in 
no less than two (2) inch high lettets. One location of such name shall be on the 
right side of the passenger's door, and the other shall be lorated on the rear of the 
vehicle, as per PA PUC regulations; 

(d) Be niaintained in good working order (including but not limited to brakes, tires, 
heater, windshield, wipers, defroster, speedometer, etc.) with a preventive 
maintenance program established by CTS and subject to approval by UPMCHP, and 
all necessary gasoline, oil, grease, and repairs furnished through the entire period of 
the Agreement; 

(e) Be cleaned regularly and have exteriors which are free of grime, cracks, breaks, 
dents, and damaged paint that noticeably detracts from the overall appearance of the 
vehicle, in addition, passenger compartrnents must be clean and free from tom 
upholstery or floor coverings, damaged or broken srars, and protruding sharp edges; 
and 

(f) No uninsured vehicle or vehicle temoved for safety reasons will be pertnitted to 
support the provision of Transporlation Services. 

Vebicle Standard Equipment: AII vehicles must be equipped, at minimum with:. 

(a) A seat with installed seat belts for every vehicle occupant, which shall be in proper 
working order and aeeessible to the occupant. 

(b) A mobite phone or FM two-way radio licensed under the direction of the Federal 
Communications Commission (FCC) ("mobile communication devices"). Mobile 
communication devices shall be able tn contact the base station at all times while 
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Members are on board. The base station shall be staffed while any vehicle is in 
transit and vehicles in transit and the base station must be able to communicate at all 
times; 

(c) A working air conditioning system of sufficient capacity to cool the entire vehicle 
(auxiliary air may be necessary); 

(d) Tires appropriate to the weather conditions (all season rradials) in your service; 

(e) Spare tire and jack (unless covered by vendor maintenance poticy); 

(f) Portable step (optional for lift equipped vehicles) - Stools should be made of high- 
strength material, preferably metal and have rubber tips on the bottom to prevent 
slipping on wet or icy pavement. The design must be satisfactory to both the 
Trensportation Provider and the Agency; 

(g) Chock blocks, multifunctional fire extinguisher (universal class C, UL rated), flags, 
retlectors, and flashlight; and 

(h) A flrst aid kit that meets the Red Cross family first aid kit standards plus a biohazard 
bag. 

Transportation Services Provider sha]I require the securement by seat belts and shoulder restraints 
of all front-seat occupants, including the driver, and all rear-seat occupants. 

Transpottation Services Provider's Drivers engaged in transportation under this Agreement shall 
be properly trained to provide safe, courteous, and reliable transportation at all times. 

Transponation Services Provider shall assure the comfort and safety of customers by proper 
maintenance of its vehicles. This includes but is not limited to: 

I. Cleanliness of vehicles; 
2. A smoke-free environment within vehicles; and 
3. Appropriate safety equipment carried on the vehicle: 

Upon n.asonable notice, Transportation Services Provider shall petmit CTS (or its designee) to 
inspect Transportation Services Provider's vehicles and vehicle repair logs and will assist CTS in 
examining all requested documentation. Upon reasonable notice, Transportation Services 
Provider shall permit CTS (or its designee) to inspect driver-ttaining records and will assist CTS 
in examining all requested documentation. 

A¢e of Vehicles.  For on demand services or transportation for hire, Tmnsporlation Services 
Provider shall follow PA PUC age requirements. PUC regulated service guideline effective 
January l, 2008, states that taxicabs and limousines providing PUC regulated services must be 
less than eight (8) model yeats old unless otherwise approved by the commission. 

Notwithstanding the provisions set forth in this paragraph, upon inspection and approval of CTS, 
vehicle age may exceed the limitations specified by no more than six (6) months during the final 
six-month period of the Agreement. 
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Non-Ambulatory Vehicles Additional Requirements: Any vehicle used for Non-Atnbulatory 
Transportation must be equipped with the following equipment speoifications: 

(a) A hydraulic lift with manual backup operational capacity or meet PUC specifications 
and requirements; 

(b) Four securement sttaps, a lap belt and a shoulder belt assembly for each wheel chair. 
lf the vehicle is equipped with a`9ocking bar" system, then only two securement 
straps are needed for that chair. 

Wheelchafr Securement Requirements: Wheel chair securement requirements are as follows: 

(a) AII wheel chairs must face forward in van; 

(b) AII Members must be secured into their wheel chairs using the laplshoulder belt. 
assembly that works in conjunction with the securement system. The 
lap/shoulder belt assembly must be used in addition to any other wheel chair 
securement devices; 

(c) The use of table/tray attachments must not interfere with proper secutement of 
Members by lap/shoulder belt assemblies. They must be removed if they 
prevent the Member from being properly secured; 

(d) Do not use the shoulder belt if it extends across the Member's neck or face, or if 
there is a medical condition that interferes with its proper use. (i.e, feeding or 
breathing tubes). 

;OtherVehicle Requirements. Please refer to the CTS Tnansportation Services Provider 
Opere[ions Manual; set forthln Appendia VQ hereto, for other vehicle requirements. 

Dru¢ and Alcohol=Free•.Work Place Policv.  To the extent it is required by applicable Law, 
Trensportation Services Provider certifies tliat it will provide a drug free workplace by: 

l. Publishing a statement notifying employees that the unlawful manufacture, 
distrlbution, dispensation, possession, or use of a controlled substance is 
prohibited in Transportation Services Provider's workplace and specifying the 
actions that will be taken against employees for violations of such prohibitions. 

2. Publishing a statement notifying employees that the use of alcoholic beverages 
while on duty or within six hours of being on duty is prohibited in Transportation 
Services Provider's workplace and specifying the actions that will be taken 
against employees for violations of such prohibitions. 

3. Making it a requirement that each employee engaged in the performance of this 
Agreement be given a copy of the statement. 

4. Adhering to any state, federal or local laws, regulations or requirements relating 
to drug-testing of Transportation Services Provider's employees. 
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DrupJAlcoliol Testih¢ ReqoiremenLv: Drug and/or alcohol testing is required pre-hire, annually, 
and upon suspicion or CTS/plan request due to a complaint, accident or significant event. 

Transportation Services Provider shall require all Drivers and monitors performing 
Transportation Services under this Agreement to adhere to these provisions regarding drug and 
alcohol testing. 

AII drug and alcohol testing must be conducted by an independent (non-affitiated/off-site) 
laboratory certified under the NaGonal Laboratory Certification Program (NLCP), using a 5 panel 
or above screening. Transportation Services Provider shall not collect testing satnples or conduct 
any testing, whether at the Transportation Provider's facilities or otherwise. CTS cannot accept 
any preliminary results or home testing kits. 

Drug testing must be conducted for marijuana, cocaine, opioids (codeine, heroin, morphine, 
oxycodone, oxymorphone, hydrocodone, hydromorphone), amphetamines (amphetamine, 
methamphetamine, MDMA, MDA) and phencyclidines (PCP), and the results must be verified as 
"negative". 

These guidelines are aligned with the PennDot and/or PA PUC. 

Driver Qualificadons: The following requirements shall apply to any driver employed or 
contracted by a Transportation Services Provider: 

(a) Drivers must have a valid Pennsylvania Driver's License (or valid license from a 
contiguous state) appropriate to the type of vehicle they wilt be operating and 3 
years of driving experience, including experience driving multi-passenger vehicles. 

(b) Drivers must be at least twenty-one (21) years of age and have completed all 
required training specified in 2.4 of this Exhibit prior to providing Trensportation 
Services. 

(c) Drivets must have effective oral communication skills in English sufficient to 
communicate effectively with Members and facilities' staff and to perform their 
other job duties, and undergo a Criminal backgound check, with results verified, 
prior to any contact with Agency Members. 

(d) The Background checks must remain on file at the Ttansportation Provider's place 
of business and the background must be conducted annualty thereatter. 

(e) Drivers must be physically able to assist Members entering and exiting vehictes. 

(f) The Ttansportation Services Provider must ensure that drivers have had a physical 
examination before any contact with Members (within the preceding twelve 
months). 

(g) Drivers are prohibited itom providing Transportation Services ifsanctioned by the 
Office of the Inspector General (O1G), Medicam/Ivledicaid, UPMCHP or a 
participating Agency, to provide service. 
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Dri6er -Traioine Reqoireroentc. 

AII Driver's, prior to driving any vehicle with a Member, shall have completed training which 
addresses proper use of safety equipment, use of wheelchair lift or ramp and securing equipment, 
first-aid and reaction to seizures, mandated reporting rules and regulations, and cultural 
competency and disability awareness. Drivers operating non-ambulatory vehicles for 
Transportation Services under this Agreement must receive hands-on training in order to ensure 
that they understand and are able to properly follow the procedures for proper securement of 
wheelchair vehicles prior to Transportation. Drivers must also complete a course on driver safery 
awareness. 

Drivers will comply with federal and state requirements [42 C.F.R. §422.503(b)(4xvixC)] for 
fraud, waste and abuse, as well as Compliance annual training of all employees. A link to the 
Fraud, Waste and Abuse training developed by the Centers for Medicare and Medicaid Services 
can be found on UPMCHP's website. 

In addition, Drivers will comply.with state requirements for Arnericans with Disability (ADA) 
Compliance training, Cultural Contpetency training and Model of Care training. 

UPMCHP reserves the right to request verification that all Drivers have completed the requin:d 
training. Transportation Provider understands and agrees that failure to demonstrate compliance 
with training requirements may result in termination of all non-compliant Transportation Provider 
or specific workforce members from providing Transpor[ation Services. 

Required Driver-Documents. The Transportation Provider shall maintain a personnel file on 
each driver(including owners when they have driving responsibilities) which shall include: 

(a) credentials; 

(b) written policy on checking drlver references; 

(c) copy of driver's license; 

(d) results from annual background check; 

(e) ability to demonstrate that they can perform the essential functions of the job; 

(f) annual driving history reports ftom the appropriate state agencies or equivalent; 

(g) training records; 

(h) signed H[PAA confidentiality form; and 

(i) any other CTS required documents. 

Upon initial contracting, documents will be provided to the field representative. Transporlation 
Services Provider shall upload the following documents for each Driver to the CTS Provider 
Portal (documents must be dated within the last twelve months to be considered current): 
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P 
: Criminal Baekground Report 
• Driver Etecord Report 
.. Negative Dnig Test 
: Training CeKlficates 
• Current PA Driver's license or that of a bordering state 

.OtAer priver-Requirements.  Please also refer to the CTS Transportation Services Provider 
Operatio`as;Manual, set forth in Appendil VII hereto, for edditional Driver nequirements. 
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APPENDIX IV 

REOUIRED INSURANCE 

General Liability PoGcy: $1,000,000.00 minimum limit for F.ach Occurrence and $2,000,000.00 
minimum limit for General Aggregate 

Automobile Liability Policy: $300,000.00 minimum Combined Single Limit 

Worher's Compeosation Pollcy: $100,000.00 each occurrence 

Insurance: Transporlation Provider will be considered uninsured if it does not have applicable 
insurance coverage required by PA PUC with no less than $300,000 per accident for a 
vehicle with a manufaeturer's gross vehicle weight rating of 10,000 pounds or less, in the 
case of a single vehicle, or a manufacturer's gross combination weight rating of 10,000 
pounds or less, in the case of an articulated vehicle. The ►iability of the insuiance 
company on each motor vehicle operated in common or contract carrier service shall be 
in amounts not less than $750,000 per aeeident for a vehicle with a manufacturer's gross 
vehicle weight rating over 10,000 pounds, in the case of a single vehicle, or a 
manufacturer's gross combination weight rating over 10,000 pounds, in the case of an 
articulated vehicle. 52 Pa Code 32.11(d) and shal l meet the requirements of 75 Pa. C.S. 
1701-1799.7. 
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APPENDIX V 
. . 

CTS'•THfRD PARTY OVERSIGHT COMPLIANCE PROGRAM ATTESTATION FORM 

Third-Party Compliance Program Requirements 

Coordinated Transportation Solutions ("CTS") has a commitment to regulatory compliance which 
includes the requirement that third-parties meeting criteria for oversight are compliant with all 
applicable regulations and industry best practices. These third parties may be categorized as: 

• Delegated and Downstream Entities ("DDEs") 
• First Tier, Downstrearn and Related Entities ("FDRs") 
. Subcontractors 

CTS is required to effectively monitor and oversee its FDRs that assist in providing services for its 
Medicare members and ensure its contracted providers operate in compliance with the applicable 
laws and regulations required by the Center for Medicare and Medicaid Services ("CMS"). 
Therefore, CTS has developed a process to validate that each contracted DDE, FDR, and/or 
Subconuactor meets the terrns and conditions of our contracts with various State, Federal and 
regulatory agencies. This attestation is to be completed within 90 days of contracting and annually 
thereafter. This is required by your Transportation Services Agreement with CTS (the 
"Agreement"). 

Action Required: As an organization thai provides services on behalfof CTS to its clients, you must completethe following 
questionnaire below verifying that your organization attests to meeting or is implementing a plan to meet a11 applicable 
components of the CTS Third-Party Compliance Oversight Program. - - - 

By signing below, I attest on behalf of US RIDE TRANS LLC  (the "Organivation") that, 
in addition to any requirements set forth in the Agreement: 

Compliance Polictes and Code of Conduct 
ó Our Organiration distributes Standards ofConduct and Compliance policies and ptocedures to 

employees and contractors within 90 days of hire, and then annually thereafter. 

• Our Organization keeps a current log certifying that employees have received, read and agree 
to comply with Standards of Conduct and Policies and Procedures and disclose conflicts of 
interest within 90 days of hire and annually thereafter. 

Cultural Sensitivity and Section 1557 of the AtTordable Care Act (ACA) 
• Our Organization distributes the CTS Cultural Sensitiviry Training and Section 1557 Summary 

to employees and contractors within 90 days of hire and then annually thereafter. 

t Our Organization keeps a current log certifying that employees have received, tead and agree 
to comply with the CTS Cultural Sensitivity Training and Section 1557 Summary within 90- 
days of hire and annually thereafter. 

General Compliance and FWA Training 
• Our Organization conducts and keeps a record certifying that general compliance and fraud, 

waste, & abuse (FWA) training is completed within 90 days of hire and annually thereafter. 
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•Medicaid/CHC/DDE/CHIIP •Medicare 
f OIG Exclusion 

List 
•Pre-hire & Monthly •Pre-hire & Monthly 

-õ GSA/SAM 
- Exclusion List_ 

•Pre-hire & Monthly •Pre-hire & Monthly 

• State Ezclusion r 

Lists, ifappliceble i 
• Foreicn Assets 

Control Sanct ons 

•N/A 

.Pre-hire & Monthly 

•Pre-hire & Monthly 

•Pre-hire & Monthly 

•Pre-hire & Annually •Pre-liire & Annually • National Sex 
- Offender Resistry ' 

Reporting Mechanisms 
••  Our Organization widely publicizes CTS's Fraud and Compliance Hotlines or has a process for 

reporting compliance eoncems and potential FWA directly to CTS if their business is directly 
impacted. The Organization also agrees to report suspected or actual incidences of program 

non-compliance and/or FWA, ifdiscovensd. 

Subcontracting Requirement9 
• The Organization will notify CTS prior to using any offshore individual or entity to perfonn 

any service related to CTS' Medicare and Medicaid lines of business. For offshore 
subconttactors that provide services on behalf of CTS, our Organization will submit required 
subcontractor information including legal name and contact infonnation necessary for a CMS 
attestation regarding the offshore services provided. 

Screening Requirements 

Natiottal Se: Offender Registry Screening Requirements 
• Our Organization screens all employees, officers and directors, board members, 

subcontractors, consultants, and vendors against the US National Sex Offender Registry prior 
to hire and at least annually thereafter. 

• Our Organization will immediately disclose any employee, officer and dinxtors, board 
members, subcontractors, consultants, or vendors that appear on the US National Sex Offender 
Registry to the CTS Compliance Office at Coinpliaiice(n1CTSTransit.comsor Phone 855-262- 
0865 and immediately temove them from work directly or indirectly related to federelly-funded 
healthcare programs. 

• Screening against the National Sex Offender Registry can be completed here: Utiited'States 
Depaitiiient ofJustice Nationel S6x Offendei•.Public Websiie (nsopwigov1 

Exclusion List Screening Requirementr 
• Our Organization is not excluded from patticipating in federally-funded health care programs 

according to the Department of Health and Human Services ("DHHS"), Office of the Inspector 
General ("OIG"), General Services Administration ("GSA"), and State programs (if 
applicable). 
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• Our Organization reviews the DHHS, OFAC, OIG, GSA and State (if applicable) lists of 
excluded parties prior to the hiring or contracting of any new employees, officers and directors, 
board members, subcontracters, consultants or vendors, and monthly thereafter. 

• pur Organization will immediately disctose all exclusions of emptoyees, offieers and directors, 
board members, subcontractors, consultants, or vendors to the CTS Compliance Office at 
Compliance@CT$Transit.com or Phone 855-262-0865 and immediately retnove them from 
work directly or indirectly related to federal health care progtarns. 

• Prior to going live, our Organization will supply its driver roster and the first OIG/SAM 
screening results for those drivers, which would fulfill the pre-hire requirements, whenjoining 
the CTS Transportation Provider network. Our Organization acknowledges that whether it 
elects below to conduct its own monthly Exclusion List Screenings (which are subject to audits 
by CTS) or to have CTS conduct such Exclusion List Screenings (the prefemed method), CTS 
will need our Organization's first OIG/SAM screening results and driver roster before any trips 
will be assigned to our Organization. 

• Our Organization acknowledges that as part of its hiring prtxess, it should be perfonning pre- 
hire OIG/SAM searches before making ajob ofPer to make sure that an applicant is not on the 
exclusion list. 

• If our Organization chooses to complete its own Exclusion Screenings, it can utilize the below 
listed resources: 

o OIG - http://exclusions.oig.hhs.eov/ 
o SAM - https://sam.eov/search/?index=ex&paee=l&paaeSize=25&sort - 

relevance&sfm%58simp1e5earch%5D%5BkevwordRadio%5 D=ALL&sfm%58simpl 
eSearch%SD%SBkevwordEditorTextarea%5D=&sfm%5Bstatus%5D%SBis active  
%5D=true&sfm%SBstatus%SD%5Bis inactive%5D=false  

o ForeignAssetsControlSanctions-https://home.treasurv.eov/policv-issues/office- 
of-forei r:n-assets-control-sanctions-proarams-and-i nformation  

o National Sex Offender Registry - United States Department of justice National  
Sex O(Tender Public Website (nsopw.¢ov1 

AetSon Reqoired: CTS offers Exclasion List Screening service.s to all its tmnsportation providers. CTS will conduct the 
monthly screening for the Organization and its employees monthly. Please acknowledge below by setecting each box. 

® Our Organization will conduct our own pre-hire Excltuion List Screenings and it 
acknowledges that CTS will request evidence of these screenings whenever necessary. 

® Our Organization acknowledges that CTS wili conduct monthly Exclusion List 
Screenings on behalf of our Organization and employees. Our Organization also 
acknowledges that it remains responsible for pre-hire screenings. 

Record Retention 
• Our Organization stores proper doctanentation in a safe and secure facility with back-up 

capabilities for at least ten (10) years following the end of the Agreement and will supply 
docttmentation to support the above responses upon request. This documentation includes 
but is not limited to documentation or proof that a trip has occurred (i.e. GPS/AVL reports 
and/or signed driver logs). 
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— — Please return to: 
Third Party Compliance Oversight Department 
Email: tliiidpartvcompli5rice~lCTSTransitcom 

Coordinated Transportation Solutions. 
•

- 

35 Nutmeg Drive, Suite 120 
Trumbull, CT 06611-5421 

Print Name: 

Abdulrahim AII 

Date: 

a9t?J2o2s 

Orgariization's Name: 

Title: 

Owner - CEO 

il0~l-I'n1!(D fD 

— -- --r, 
Signature:  Street Address: 

2800, Axe Factory Rd, APT A306 

US RIDE TRANS LLC 

NPI or Tax ID N: 

84-236a807 

City, State, Zip Code 
Philadelphia, PA 19152 

lnvoicing 
• Our Organization certifies that all documentation submitted to CTS is accurate and true. 

This includes, but is not limited, to informatfon concerning credenttaling or re- 
credentialing, and the informatton provlded to CTS by any staff inember of our company 
when invofcing claims. Our Organization acknowledges that CTS relies upon the 
accuracy of ail invoicing information submitted by its thirdparty vendors and 
contractors fn frling, claims for payment wlth !he governmenL Our Organimtion further 
understands that 7t is unlawfu/ to cause false statements or representations to the 
g6vernment. AccordiRgly, the Organiuttion Is hereby on notice that provldipg any faLse 
or misleading billing lnformation to CTS will result in irnmediate termination of its 
Agreement with CTS. 
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APPENDIX VI 

BUSINESS ASSOCIATE ACREEMENT WITH.SUBCONTRACTOR 

This Business Associate Agreement with Subcontractor (the "BAA"), effective Tuesday, 
September 2, 2025 (the "Effective Date"), is entered into by and between COORDINATED 
TRANSPORATION SOLUTIONS, INC., having a business address of 35 Nutmeg Drive, Suite 
120, Trumbull, CT 06611 ("CTS"), and US'RIDE'TRANS LLC  having an address of 2g00 Axe 
Factory Rd, APT A306, Philadelphia, PA 19152, (the "Veodor")(each a"Party" or collectively 
the "Parties"). 

WHEREAS, CTS has entened or may enter into agreements to provide services for or on 
behalf of one or more organizations identified as a Covered Entity under 45 CFR §160.103 
(individually a"Covered Eutity" and collectively the "Covered Entities" and said agreements 
hereinafter referred to as "Covered Eutity Agreements"), and CTS constitutes or may constitute 
a Business Associate (as hereafter defined) of one or more of those Covered Entities; and 

WHEREAS, CTS has entered or may enter into one or more agreements with Vendor, 
including the Agreement to which this BAA is attached and is incorporated by reference (as the 
same may be amended from time to time, colleclively the "Subcoutractor Agreemeut"), under 
which Vendor may perform services for or on behalf of CTS in connection with CTS' perforrnance 
of its agreements with Covered Entities; and 

WHEREAS, in connection with the performance of its obligations under the Subcontractor 
Agreement, Vendor may or will have access to certain PHI (as hereafter defined); and 

WHEREAS, HIPAA Rules (as hereinafter defined) require Vendor to provide assurances 
to CTS that Vendor will appropriately safeguard PHI (as hereafter defined); and 

WHEREAS, the Parties wish to comply with applicable privacy and securiry laws, rules 
and regulations. 

NOW THEREFORE, for valuable consideration the receipt of which is hereby 
acknowledged, the Parties hereby agree as follows: 

1. DEFINITIONS 

a. ,Business Associate. "Business Associate" shall have the same meaning as the terrn 
"business associate" at 45 CFR 160.103. 

b. HIPAA Rules. "HIPAA Rules" shall mean the Privacy, Security, Breach Notification, and 
Enforcement Rules at 45 CFR Part 160 and Part 164, as the same may be amended from 
time to time. 

c. PHI. "PHI" shall mean Protected Health Information, as defined in the HIPAA Rules. 2 

d. Catch-AII Definitions. The following temts used in this BAA shall have the same meaning 
as those terms in the HIPAA Rules: Breach, Designated Record Set, Disclosure, Individual, 
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Minimum Necessary, Protected Health Information, Required By Law, Secretary, Security 
Incident, Subcontractor, Unsecured Protected Health Information, and Use. 

2. OBLIGATIONS AND ACTIVITIES OF VENDOR 

Vendor agrees to: 
a. Not use or disclose PHI other than as permitted or required by this BAA; 
b. Use appropriate safeguards, and comply with Subpart C of 45 CFR Part 164 with respect 

to electronic PHI, to prevent Use or Disclosure of PHI other than as provided for by this 
BAA; 

c. Report to CTS immediately after discovery by Vendor of any unauthorized Use or 
Disclosure, or any suspected unauthorized Use or Disclosure, of PHI not permitted by this 
BAA, including any potential breaches of Unsecured Protected Health Infonnation as 
required at 45 CFR 164.410, and any Security Incident, which at a minimum includes 
unauthorized access to, or potential compromise, of PHI or Personal Information, as 
defined by the Subcontractor Agreement, by a third party; 

d. In accordance with 45 CFR 164.502(e)(lxii) and 164.308(b)(2), ifapplicable, ensure that 
any subcontractors that create, receive, maintain, or transmit PHI on behalf of the Vendor 
agree to the same restrictions, conditions, and requirements that apply to the Vendor with 
respect to such information; 

e. Make available PHI in a Designated Record Set as necessary to satisfy CTS's obligations 
under 45 CFR 164.524; 

f. Within forty-eight (48) houts following request by CTS, make any amendment(s) to PHI 
in a Designated Record Set as directed or agreed to by CTS pursuant to 45 CF_ R 164.526, 
or take other measures as necessary to satisfy CTS' obligations under 45 CFR 164.526; 

g. Maintain and, within forty-eight (48) hours after CTS' request, make available the 
infortnation required to provide an accounting of oisclosures to CTS as necessary to satisfy 
CTS' obligations under 45 CFR 164.528; 

h. To the extent the Vendor is to carry out one or more of CTS' obligation(s) under Subpart 
E of 45 CFR Part 164, comply with the requirements of Subpart E that apply to CTS in 
the perfonnance of such obligation(s); and 

i. Make ils intemal practices, books, and records available to the Secn:tary for purposes of 
detertnining compliance with the HIPAA Rules. 

3. PERMITTED USES AND DISCLOSURES BY VENDOR. 

a Vendor may use or disclose PHI only as necessary to perform the services set forth in the 
Subcontractor Agreement. 

b. Vendor may use or disclose PHI as Required By Law. 

• c. Vendor agrees to make only Minimum Necessary Uses and Disclosures and requests for 
PHI consistent with CTS' minimum necessary policies and procedures. 

d. Vendor may not use or disclose PHI in a manner that would violate Subpart E of 45 CFR 
Part 164 if done by CTS. 

SAFEGUARDS, REPORTING, AND MITIGATION 

a. , SafeQuards arid Seciiritv: Vendor agrees to implement reasonable administrative, physical 
and technical safeguards to protect the confidentiality, integrity and availability of all PHI. 
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Vendor agtees to implement reasonable electronic security practices for Covered Entity 
PHI which is transmitted, stored, collected, created, received, maintained or used in 
electronic form. Vendor also shall require its Subcontractor(s) who are authorized to 
receive, use, maintain, transmit, or have access to PHI under this BAA to agree in writing 
to implement reasonable administrative, physical and technical safeguards to proteot the 
confidentiality, integrity and availability of all Covered Entity's PHI. Vendor agrees to 
secure PHI through the use of encryption and/or destruction as requined by Covered 
Entity's procedure for it.s internal information systems, including on portable devices and 
removable media. The Vendor agrees to encrypt PHI transmitted by the Vendor to CTS 
and or Covered Entity over a public network. 

b. Reoorting. In addition to Vendor's obligations under Section 2(c), Vendor agrees to 
investigate the Breach and provide to CTS, or, if requested by CTS, to CTS's Covered 
Entity client, as soon as possible, all information that may be required to make notifications 
of the Breach to Individuals, Covered Entities and/or other persons or entities 
("Notifications"). Vendor agrees to cooperate with CTS in addressing the Breach. Vendor 
will not notify Individuals or other persons or entities of the Breach without the express 
written consent of CTS. 

c. 141iti¢ation: Vendor agrees to establish and implement procedures and other teasonable 
efforts for mitigating, to the greatest extent possible, any harmful effects arising from any 
improper Use and/or Disclosure of PHI. Without limiting any other remedies available to 
CTS under any Subcontractor Agreement between CTS and Vendor, this BAA or the law, 
Vendor will pay, or reimburse CTS for, all costs incurred in connection with the provision 
of Notifications necessary as a result of a Breach by Vendor, including all costs incurred 
to mitigate the harrnful effects, or potentially harmful effeets, of the Breach. 

4. TERM AND TERMINATION 

a. . Term. The terrn of this BAA shal I be effective as of the Effective Date and shall remain in 
effect so long as Vendor has any PHI received from CTS, or created, maintained, or 
received by Vendor on behalf of CTS, unless terminated as provided in this Section 5. 

b. Termination.for Cause. CTA may terminate this BAA if CTS determines that Vendor has 
violated a material terrn ofthis BAA or has violated the Subcontractor Agreement. W ithout 
limiting any term or provision of the Subcontractor Agreement, CTS may tenninate the 
Subcontractor Agreement if Vendor violates this BAA. 

c. ;Returti/Desiritcti6o of. PHI:  Upon temtination of this BAA for any reason, or upon 
instruction from CTS, at any time, Vendor shall n:tum to CTS, or if agreed to by CTS, 
destroy, all PHI received &om CTS, or crr.ated, maintained, or received by Vendor on 
behalf of CTS, that Vendor still maintains in any fonn. Vendor shall retain no copies of the 
PHI. Without limiting the foregoing, CTS may, at its option, at any time, require that 
Vendor retum to CTS, or destroy any portion of PHI received from CTS, or created, 
maintained, or received by Vendor on behalf of CTS, that Vendor still maintains in any 
fonn, and Vendor shall comply with such request. 

d. Survival. The obligations of Vendor under this Section 5 shall survive the termination of 
this BAA. 

S. MISCELLANEOUS 

a. Reaulatorv References. A reference in this BAA to a section in the HIPAA Rules means 
the section as in effect or amended. 
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b. Amendment; Waiver.  This BAA may not be modified, nor shall any provision hereof be 
waived or ainended, except in a writing duly signed by authorized representatives of the 
Parties. A waiver with respect to one event shall not be construed as a bar to or waiver of 
any right or remedy as to any other or subsequent events. Notwithstanding the foregoing, 
the Parties agree to take such actions as necessary to amend this BAA from time to time as 
may he necessary for compliance with the requirements of the li1PAA Rules and any other 
applicable law. 

c. '.Inter4retation.  Any ambiguity in this BAA shall be interpreted to permit compliance with 
the HIPAA Rules. 

d. No.Tfiird-Party Bencficiarics..Nothing  exptessed or implied in this BAA is intended to 
confer, nor shall anything herein confer, upon any person other than the Parties and the 
respective successors or assigns of the Parties, any rights, remedies, obligations, or 
liabilities whatsoever. 

e. Notices_  Any notices to be.given hereunder to a Patty shall be made via U.S. Mail or 
overnight courier of recognized standing, to such Party's address given below, and/or 
(other than for the delivery of fees) via electronic transmission or facsimile to the contacts 
listed below. 

If to CTS: 

Attention: _Provider Relations Manager_ 

Telephone: 8001192-9923 

Email: _CTSProviderrelations@ctstransit.com 

Facsimile: 
-_
  

With a copy to: 

Attention: 

Telephone:  

Email: 

Facsimile: 
-

- - - -  

•If to US RIDE TRANS LLC: 

Attention:  Abdulrahim Ali 

Telephone:  za7_~-P.1O 

Email:  usddetrans®ymeftoon 

Facsimile:-  _.  

W ith a copy to: • - •• - - 

Attention: 
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Telephone:- 

Email; 

Facsimile: 

f. Counternarts; Facsimiles and 6lectronic Copies. This BAA may be executed in any number 
of counterpar[s, each of which st~all be deemed an original. Facsimile and electronic copies 
henrof shall be deemed to be originals. 

g. Severability: If any clause or provision of this BAA is detennined to be illegal, invalid or 
unenforceable under any present or future law by the finaljudgment of a court ofcompetent 
jurisdiction, the remainder of this BAA will not be affected thereby. It is the intention of 
the Parties that if any such provision is held to be illegal, invalid or unenforceable, there 
will be added in lieu thereof a provision as similar in tenns to such provision as is possible 
which shall be legal, valid and enforceable. 

h. ; Goveming Law This BAA wil I be interpreted and construed under the laws of the State of 
Connecticut. 

i. •Contradictorv Tenns. Any provision of the Subcontractor Agreernent that is directly 
contradictory to one or more terms of this BAA (the "Contradictory Term") shall be 
supen;eded by the terms of this BAA to the extent and only to the extent of contradiction, 
and only to the extent that it is re.asonably impossible to comply with both the Contradictory 
Term and the terms of this BAA. 

IN WITNESSES WHEREOF, each of the undersigned caused this BAA to be duly executed in its 
natne and on its behalf effective as of the Effective Date. 

COORDINATED TRANSPORTATION US R1DE TRANS LLC 
SOLUTIONS, INC 

Signature: ~~! Lyfltk 
 Signature: --'. -  

    

Print Name: Robin Lynch 
 Print Name:  At hjìGaniin tu--

Title: 
Chief of Service Delivery 

 Title:  tT,vner-cE0      
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APPENDIX VII 
TRANSPORTATION SERVICES PROVIDER MANUAL 

[To be aqached] 

( 
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THIS AGREEMENT ("Agreement'") is made and chtcred into by and between Medical Transportation Management, Inc., a Missouri 
Corporation, (hereinafter referred to as "MTM") and US Ride Trans LLC, (hereinafter referred to as "Transportation Provider" or 
"Provider"). MTM and Transportation Provider individually shall be referenced herein as a("Party") and collectively as the ("Parties"). 

WHEREAS, MTM provides transportation brokerage services pursuant to contracts ("Client Contracts") with govemmental agencies 
and health care plans ("Clients") for the provision on their behalf of non-emergency medical transporiation ("NEMT" or YVET") 
benefits,; and 

WHEREAS, pursuant to the Client Contracts. MTM is required to enter into egreements with qualified transportation companies and 
other business entities for the provision of high quality NEMT scrvices ("Services"). Pursuant to the Client Contracts, which outline the 
manner in which Services are to be provided, the terrns and conditions set forth in this Agreement are solely to ensure quality assurance 
of transportation services to Clients attd not for purposes of supervision or control of the Transportation Providers and their Drivers; and 

WHEREAS, Transportetion Provider wishes to entcr into this Agreement to provide Services on behalf of the eligible individuals to 
whom the Ctients are obligated to providc transportation scrviccs undcr the tcrms and conditions set forth herein. 

NOW, THEREFORE, in consideration of the foregoing and of the mumal covenants, promises and undertakings herein set forth, the 
Parties, intending to be legally bound, agree as follows: 

l. DEFINITIONS 

A. Attendant means a person that accompanies a Member and may be employed by the Transportation Provider, and/or may be 
a family member, caregiver or caseworker of the Member. The Attendant assists the Drivcr in order to cnsurc the safe opcration 
of the vchiclc and the safcty of the Member. Attendant requirements herein apply only to Attendants employed by thc 
Transportation Provider. 

B. Member means any person enrolled in and eligible to receive transportation sen•ices under a Client Contract. 

C. Covered Service means any medicel transponation service that MTM may provide to a Membcr pursuant to a Client Contract. 

D. Criminal Background Check shall mcen a Fcderal end FBI background check or the equivalent, to include a nationel criminal 
record search, a social secutity number trece, a Netionel Criminal Database soarch or the equivalcnt and a County Criminal 
Court Search or the equivalent based on the previous addresses as well as the names associeted with the individual. 

E. Driver is ari individual who is directly retained/employcd by the Tmnsportation Provider to provide transportation services to 
individuals to whom the Clients arc obligated to provide such services. 

F. Drug Screen means a urine based drug test that mects the requirements of the Fedcral Department of Health and Human 
Services, or the Department of Transportation, and screens at minimum for the use of marijuana, cocaine, amphetamines, 
opioids and Phencyclidine ("PCP"). 

G. Service Area means the geographical area within which the Transportation Provider's transportation services will take place. 

li. Transportation Provider or Provider means a transportation company, owner-operator or other business entity, under 
agrcement with MTM to directly provide transportation services to a Member. 

I. Trip or Trip Leg means one-way trensportation from point of pick-up to destination drop off. 

2. TRANSPORTATION PROVI  t ER RE • UIREMENTS 

A. Transportation Providcr undcrstands that sclcction of thc Transportation Providcr's iransportation scrviccs for Trips will 
include but not be limited to factors such as quality, service availability, and competitive pricing of its services relative to other 
Transportation Providers doing business in the Service Area. 

B. Transportation Provider is a legalty recognized business entity duly incorporated or organized, validly existing, authorized to 
transact busincss, and in good standing under thc laws of the State in which scn•ices arc bcing rendcred. A Certificatc of Good 
Standing from the Secretary of State must bc provided to MTM upon requcst. 

C. Transportation Provider must immediately report to MTM any changes in Transportetion Provider's contact information, 
company owncrship or Fedcral Tax ID. A change of ownership or changc in the FEIN number or the Iegal name of a 
Transportation Provider will requirc a ncw Agrcement. 

D. Transportation Providcr agrces and undcrstands that its dispatch/office must be available for immcdiate response during regular 
business hours. Transportation Provider further agrees to maintain sufficient and fully-operational computer hardware, 
softwarc, and Intcrnct capability to support thc dclivcry of Scrviccs pursuant to this Agrecmcnt. 

E. The Immigration Reform & Control Act of 1986 prohibits employers from knowingly hiringillegal workcrs. Tmnsportation 
Provider agrces that it shall only employ individuals who may Icgally work in thc United States; either U.S. citizens or 
authorized aliens. Verification of U.S. employment eligibility must be provided to MTM upon request. 

Transportation Provfder Servfces Agreement 01.01.2024 
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F. Transportation Provider werrants that ncither it nor any of its bwners or offtcers have ever becn terminatcd or excluded from 
participation in any State Medicaid or Medicare program or have been delermined to have committed Medicaid or Medicare 
fraud, or, arc on any excluded parties list maintained by any Federal or Statc agcncy. 

G. Transportation Provider w•armnts that no monies or gifts have bcen or will be paid or given directly or indirectly to any 
employee or agent of MTM as wages, compensation or gifts in exchange for favors in granting of transportation services to 
Transportation Providers. 

H. Transponalion Providcr understands and egrees that il is lhe Transportation Provider's responsibility for itsclf end its Drivers, 
to obtein and maintain in active status any and all licenses, permits, certificetes, and registrations that arc required by Federal, 
Slate or local laws, rules and regulations, as they currently exist and may hereatier be amended, including but not limited to 
any and all licenses, registrations, or certificates required to provide transportation for hire, and to operate as a Medicaid 
Provider in the assigncd Servicc Arca. 

1. Transportation Provider must meet all Federal and Statc laws and regulations for Health lnsurancc Portability and 
Accountability Act (HIPAA) and related security and con6dentiality compliance by keeping all Member protected health 
infotmation ("PHI") and personelly identifiable information ("PII") confidential, reporting to MTM any breaches of PHI or 
PII, and complying with thc requirements set forth in the Business Associate Agrcemcnt, attached hereto as Appcndix A and 
incorpomted herein by reference. The Transportation Provider must sign the Business Associate Agrcement, attached hereto 
as Appendix A and incorporeted herein by reference. 

J. Transportetion Provider agrecs to comply with the Medicare Advantage and Medicaid Program Requirements, a copy of which 
is atteched as Appendix C to this Agrecment and incorporated hercin by rcference. 

K. Transportation Provider agrees to provide safe and reliable transportation services under this Agrecment on an efficient and 
timely basis. Transportation Provider undcrstands that this Agrccmcnl does not guarantee or ensure Transportation Provider 
eny minimum nutnbcr of Trips, and that actual Trip volumc may vary within thc solc discrction of MTM. 

L. Transportation Provider agrecs to have a suflicient staff of appropriately trained, licensed, and fully credentialed Drivers 
meeting all appticable Federal, State, and local laws, mles and regulations to perform the Covered Service. It is in the 
Transportation Providcr's best intcrest lo have Drivers and/or offtce personnel who are also fluent in thc languagcs prevalent 
in Transportalion Provider's Scrvicc Arca. 

M. Transportation Provider shall providc its Drivers and Attendants with visible, casily readable idcntification including a picture 
ID badge with Driver's name and Transportation Provider's Company narne, for security and identiGcation purposes. 

N. Transportetion Provider shall only use Drivers and vehicles to perform services under this Agreement that are accepted and 
fully credentialed pursuant to the requiremcnts of thc Client Contracts. MTM may not pay Transportation Provider for Trips 
provided by Transportation Providcr's uncredentialed Drivers, and MTM mey not pay Transportation Provider for Trips using 
uncredentialed vehicles. The use of uncredentialed Drivers and vehicles is subject to liquidated damages as set forth in Schedule 
B, attached hereto and incorporated herein by reference. and may result in termination of this Agreement. 

O. Transpottation Provider represents, by submission of its Drivers for credentialing approval that each such Driver has 
represented that Driver has no known physical or mentel impairment that would hinder or prevent Driver from performing the 
Services and safely transporting Members. 

P. Transportation Provider for itsclf and its Drivers agrees thet MTM Trip requests acccpted by it will have equal priority with 
Transportation Providcr's other day-to-day scrvices, and that services available to Members have equal priority to services 
available to the general public. Transportation Provider agrees to have in place, a specific conlingency or back-up plan to 
accommodate a Trip that has been accepted by Transportation Provider whether or not the Trip occurs. 

Q Transportation Provider understends thet all Trips, including recurring Trips, may be assigned or reessigned by MTM in its 
sole discretion. Transportation Provider has no claim or right to transport any patticular person or any claim or right to transport 
any person attending eny particular health care services facility. 

R. Transportalion Provider shall give immediate notice to MTM of: (i) any criminal investigalion, charge or proceeding against 
Transportation Provider or its Drivers; (ii) any conviction(s) of Transporlation Provider or its Drivers for misdemeanor or 
felony crimes against a person, alcohol related driving offenses, and crimes involving moral turpitude and (iii) any civil claim 
asscrted against Transportation Providcr or ils Drivers arising from services rendered by Transportation Provider under this 
Agreemcnt. 

S. Transportation Provider is required to keep records of all Services provided under this Agreement and shell provide MTM with 
all necessary requested data as may be required in order for MTM and Transportation Provider to comply with all Federal, 
State, local, NCQA, URAC, and Client standards. Transportation Provider agrees to maintain full and complete records 
rcllccting ell of its opcretions rclatcd to this Agrccmcnt for a pcriod of tcn (10) ycars or such longcr pcriod as may bc rcquired 
by applicable laws, regulations or Client requirements. 

T. Tmnsportation Providcr agrccs to participatc in quality and compliancc programs, which may includc dcvcloping and 
cooperating with corrective action plans to ensure that the proper Icvel end quality of service is provided in eccordance with 
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the Client Contract. Transportation Providcr must allow access to prcmises, inspections, audits, monitoring, and duplication of 
records at no charge, of billing reports, Trip/log sheets, vouchers and other records maintained by Transportation Provider for 
use by MTM, MTM's Client or City, Counry, State or Federal govemment ofHcials during normal business hours. Such 
eveluations and inspections may be conducted unannounced. The failure of Transportation Provider to timely allow 
Transportation Provider audits or Io respond to document requests by the requested date, could result in removal from the 
Transportation Provider network. Any requested records will not be returned by MTM. Trransportation Provider is required to 
maintain copies. 

U. It is the Transportation Provider's responsibiliry to undcrstand and comply with all applicable State, Federal and local laws and 
regulations as they currently exist and may hereafter be amended to provide services under this Agreement, including but not 
limited to: the False Claims Act (32 USC 3729, et. seq.), and the Anti-Kickback Statute (section I 128 (b)) of the Social Security 
Act; the Americans With Disabilitics Act (ADA) of 1990: the Rehabililation Acl of 1973, Section 504; the requirements of 42 
Code of Reguletions, Part 431, Subpart F: Title VII of the Civil Rights Act of 1964; Medicaid and Medicare laws and 
regulations; Federal Deficit Reduction Act of 2005; Copeland "Anti-Kickback" Act (18 USC 874 and 40 USC 276c); the Byrd 
Anti-Lobbying Amendment (31 USC 1352), and State end locel trafftc and distracted driving laws. 

V. Transporlation Provider must follow and ensure that its Drivers and Attendants follow procedures and policics set forth hercin 
in order to ensure consistent quality of transportation services and compliance with the Client Contracts. 

W. Trensportation Provider agrees to provide such Trips as are assigned to Transportation Provider by MTM for a specified Service 
Area, and Transponalion Provider agrees to and understands that liquidatcd damages as set forth in the attached Schedule B 
may be assessed by MTM for Trips that are unable to be completed, or for Transportation Provider's noncompliance with this 
Agrccmcnt. 

X. Transponation Provider understands that Transportation Provider misconduct may, at the solc discretion of MTM, result in 
measures including but not limited to reduction of Trips, suspension, or termination of tlte Agreement in accordance with 
Section 14. 

Y. Transportation Provider agrees to coopemte with MTM and the MTM Client in the investigation process for complaints, 
grievances and suspected fraudulent activity. Transportation Provider understands and agrees that any complainls or grievances 
reccived by MTM wilh respect to the provision of Transportation Providcr services will be forwarded to Transportation 
Provider for immediatc ancntion and response. Any problem(s) related to the scrvice shall bc promptly resolved. Transportation 
Provider agrees to comply with applicable complaint resolution policies and provide MTM and/or the Client with the 
information necessary to help resolve grievances, complaints and inquiries wilh respect to Transportation Provider's services 
and otherissues. 

Z. Transportation Provider understands if there is suspicion of Gaudulent activiry by Transponation Providcr or any of its Drivers 
or Attendants, an investigation will be conducted by MTM and/or the Client, with appropriate action teken, including 
notiftcetion to the Clicnt end/or the appropriate govemmental authoritics. Investigations by applicable govemment euthorities 
may result in civil fines and penalties, and the potential for criminal prosecution. 

AA. Transportation Provider or any of its Drivers or Attendants must not inquire as to the nature of a Mcmber's illness or medical 
services received, except in lhe following instances: (i) Transportation Provider needs to know such information due to medical 
necessity relating to appropriate transportation and (ii) the Member becomes ill during the course of the Trip and acquiring 
such infonnation is considcred pertinent to assuring the Member's safety and wcll-being. Transportation Provider must 
immediately repon to MTM any known or suspected fraud or willful abuse of Serviccs by a Member. 

BB. Trensportation Provider must report accidents, incidents and injuries that occur during the transport of a Member to MTM. 
Transportation Provider agrecs to cooperate with MTM in the invesligation of accidents and injurics. 

CC. If a Member is delayed due to late pick-up or drop-off by Trensportation Provider, and cannot be secn at appointment, thc 
Transportation Provider may be assessed a Provider'no-show' penalty or the Transportation Provider will not be compensated 
for the Trip. 

DD. Transportation Provider agrees to notify MTM immediatcly of any significant deleys that ceuse the Member to be late for the 
Member's medical appointment. In addition to MTM notification, Transportation Provider must make altemate plans for 
completing the Trip in a limely manner if the medical appoinlment can still be attended. 

EE. If lhe Transportation Provider determines a scheduled Trip cannot be perfornted due lo unsefe driving conditions during 
inclement wcather, the Trensportelion Provider ntust immedietely notify both the Member and MTM of the cenccllalion. 

FF. Transportation Provider understands that, due to disability, age or mental condition, some Members require assistance and/or 
the use of an escorUAttendant to assist the Member during transport and at the place of treatment. Transportation Provider 
egrees to transport the Member and ono (1) cscorl/Auendanl as requested. Mulliple escons/Attendents require prior approyal 
from MTM. 

Transportatioo Provider Scn'iccs Agrccmcnl 01.01,2024 
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GG.Transportation Provider must comply at a minimum with its assigncd scrvice level. Provider shall provide curb-to curb scrvice 
as the standard service. Provider shall also provide door-to-door and door-through-door service with MTM's prior approval, 
besed on the medical necessity of the Member. 

HH. Tmnsportation Provider must ensure that Drivers do not charge for any general assistance into or out of lhe vchicle for any 
Member and/or passenger. General assistance includes bul is not limited to opening doors, offering an artn to lean on, or holding 
a bag. 

ll. Transportation Provider agrees that MTM may use Provider's namc, address, Iclephone number(s), and a description of 
Transportation Provider's services in MTM's directory, advertising, and other material. 

JJ. Transportation Provider understands that no Driver or Attendant shall leave a Member unattended in the vehicle. 

KK. Transportation Provider shall bc responsible for payment to cach employee and contractor of Transportation Provider who 
provides services in connection with lhis Agreement. 

LL. Transportation Provider shall provide MTM with information necessery for MTM to fulfill its obligations to its Clicnts end to 
comply with state and federal law. Transportation Provider authorizes MTM to release such information as required by Clients 
or state and federal law and shall promptly procure such additional consents or authorizations as may be necessary from time 
to limc, if any, for purposcs of this Agreement. 

3. TRANSPORTATION PROVIDERS' DRIVERS/ATTENDANTS 

Transportation Provider's personnel, prior to providing Scrvices in connection with this Agreement, must meet the following 
standards in accordance wilh requirements set by Client Contracts and/or applicable law and in order to ensure consistent quality 
and safety in connection with transportation services. 

A. Any Driver or Attendant failing to meet required qualifications or eny requirements imposed by State or local law, sliall be 
prohibitcd from providing service under this Agreement. 

H. AII Drivers for Trips takcn under this Agrccment musl possess a current, velid Driver's license appropriale for the services 
rendered and for the rype of vchiclc the Driver is operating and as requircd by the State and municipality in which Driver 
provides transportation. A current, legible copy of each Driver's license must be provided as part of the credentialing process. 

C. Drivers end Attendants must be at Icast 21 ycars of age, must be a u.S. citizen or legal resident alien, and must obey ell Federal. 
State and local traffic laws. 

D. Drivers and Attendants musl be able to read, write and communicate effcctivcly in English. 

E. Drivcrs must not allow Members and/or passcngcrs to smokc or usc c-cigarcttcs or vepor smoking products, or the equivalent 
in thc vchicle. It is required that Transportation Provider post a"NO SMOKING" sign in all vehicles. 

F. Drivers and Attendants must not cat or drink while in the vchicle or while involved with or in the presence of Members. 

G. Drivers and Attendants must not use alcohol or drugs or be under the intluence of alcohol or drugs at any time while providing 
MTM transportation services. Any Driver teking prescribed and/or over the counter (OTC) medication which may hinder the 
Drivcr's performance must report such use to the Driver's supervisor, and not transport Membcrs. A Drivcr or Attendant may 
use properly prescribed medication as long as thc Driver's or Attendant's duties can still be performed in e safe manner and 
Transportation Provider hes written medical documentation from the Driver's or Attendant's medical provider that the 
mcdication will not impact the ability of the Driver. 

H. Drivers must allow scrvice enimals in their vehicles as per the Americans with Disabilities Act. 

I. Drivers must require Members to use seatbelts properly and must refuse to commence travel, or continue trevel if Members are 
non-compliant. Drivers mtist have seat bclt extcndcrs and be knowlcdgcablc in thcir usc for sccuring Mcmbers that rcquirc thc 
cxtcndcrs. 

J. Drivers must ensure that all wheelchairs and mobility devices are properly secured to the vehicle end ensure that Members 
utilizing wheelchairs and scooters ere properly secured before putting the vehicle in motion. 

K. Drivers understand infanls/children are to be in proper infent/child restraint seats as required by State and/or Federal law. ln 
the event a proper seat is not availablc, or the use of the propcr child restraint scat is rcfused, the Driver must deny transportation. 

L. Drivers must not place children in child restraint seats in the front seat of a vehicle. 

M. Drivers and Attendants shall not wcar any typc of headphones or earpieccs while on dury performing transportation services 
unless it is pert of the Transponation Provider's two-way communication system. 

N. Driver shall at all times comply with all epplicable local, Statc and Federal laws and regulations govcming the use of mobile 
devices while operating a motor vehicle. Drivers must not use a cell phone or texting device while driving. 

Transportalion Provider Sen•iccs Agrccmenl 01.01.?024 
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O. Drivers must not allow 5rcarms or other wcapons, unauthorized controlled substances, or highly combustible materials to bc 
transported in the vehicle. 

P. Drivers and Attendants shall not acccpt responsibility for any of Member's and/or passcngcr's pcrsonal itcros, and interior 
vchicle signage shall make this known and visible to Membcrs and/or passcngers. 

4. CLIENT'S VEHICLE REOUIREMENTS 

A. All vchicles in use for Services in connection with this Agrecment must meet all local, State and Federal requirements, and 
comply with all vehicle requiremcnts imposed by a Client Contract or by the vehicle manufacturer. Vehicles must display any 
applicable State or local motor vehiclc rcgistration and/or inspection sticker. Transportation Provider agrecs that all vehicles 
that transport Members utilizing mobility devices will comply with current Federal ADA vehicli;_regulations, es defined by the 
U.S. Dcpartmcnt of Transportation. 

B. Vehicles used for the transportalion of Members must have operational Automatic Vchicle Location/Global Positioning System 
("AVL/GPS") capability using an intemet-connected device ("ICD"). At a minimum, the ICD must be able to trensmit the 
following data in real time: (1) the location of the vehicle in use (for specific periods of time); (2) trip events; and (3) Member 
signamres. Requirements can bc mct using MTM's mobile application ("MTM Link"). MTM bcars solc responsibility for the 
transmission of AVL/GPS data with MTM Link, provided thal Provider/Prbvider Drivers use MTM Link correctly and in 
accordance with any instmctions provided by MTM. Provider may altematively elect to use the software of a third-pany 
routing, scheduling, and dispatching ("RSD") company, provided (1) MTM is given the opportunity first to review and 
detcnninc if such softwarc will support AVL/GPS requirements, and (2) the RSD company is able to transmii the AVL/GPS 
data to MTM via an Application Programming Interface ("API") on behelf of the Provider. Should Providcr usc the softwarc 
of a third-party RSD software company es described herein, then Provider is solely responsible for ensuring MTM receives or 
is able to access, via the API, all AVL/GPS data associated with or derived from transportation scrvices rendered by the 
Provider on behalf of MTM. Provider's failurc to do so may result in suspended trips, termination of this Agrccmcnt, or MTM's 
assessment of liquidated damages against the Providcr. MTM rescrves thc right lo refuse the establishment of an API between 
it and the RSD software company used by the Provider. 

C. Pursuant to Clicnl requirements, the Transportation Provider shall provide and ensurc that each Driver uses a lwo-way voice, 
communication system linking all vchicles used in delivering the services under this Agreement with the Transportation 
Provider's place of business. Pagers are not an acceptable substitute. 

D. Use of any vehicle prior to approval in accordance wilh requirements set by a Client Contracl, or Transportation's failure to 
comply with any of the ebove requirements conceming vehicles used in providing services in connection with the Agreemenl, 
is prohibited and may result in nonpayment for the Trip and subject the Trensportation Provider to further action including 
assessment of liquidated damages. 

5. CREDENTIALING AND RE-CREDENTIALING 

A. Transportation Provider agrees to dcvclop and mainlain a Driver Orientation and Training Program. AII training and oricntation 
documentation must bc maintained by the Transportation Provider in the individual Drivcr's file. 

B. Driver -training prograrris must include Fraud, Waste and Abuse ("FWA") and FIIPAA. The Driver training program could 
include additionel programs required by thc Clicnt Contract, including but not limited to: 

i) Driver training, including defensive Driving 

ii) Passenger assistance, including Wheelchair Securement 

C. Transportation Provider agrces to mainlain updated records on cach of its Drivers and Attendants, including owner-Drivers. 
The Glc contents shall be provided to MTM upon requcst and shall include but not be limited to the following credentials: 

i) Driver's License 

ii) Criminal Background Check, Pre-employment and annually thereafter 

iii) Motor Vehicle Driving Record Report for the previous lhree (3) years - Annual 

iv) Drug & Alcohol Screening Results 1) Pre-employment, 2) Post Accident and upon suspicion, 3) Random per current 
FTA regulations: http://www.dot.eov/ost/dapc/rates.html 

v) Training CcrtiGcates 

D. With lhe exception of on-dcmand trensportation network companics, no Driver or Attendant may perfonn transportetion 
scrvices under this Agrecmenl until fully credentialed pursuant to Client Contract requirements. 

E. Transportation Provider must not use any person as a Driver or Attendant whose name appears on lhe Office of the Inspector 
General ("OIG") exclusion list; the Federal Escluded Party List System ("EPLS"), or similar govemment exclusion lists to 
provide Services undcr this Agrccment.  
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F. If a rcasonable suspicion cxists thal a Driver or Attendant is undcr the influence of alcohol or drugs, the Transportetion Provider 
must immediately remove its Driver or Attendanl from service under this Agreement and submit lhe Driver or Attendanl lo an. 
alcohol and/or Drug Screening at the Transportation Provider's expense. 

G. Transportation Providers must maintain a Substance Frec Workplace Policy to include but not be limited to pre-employment 
and random dmg and alcohol screening for Drivers and Auendants pursuant to drug and alcohol testing regulations for safety 
sensitive positions. A copy of the policy must be provided to MTM upon request. Refusal to submit to testing within the 
designatcd timc frame is considcred a positive test result and will have disciplinary conscqucnces. Drivcrs or Attendanls testing 
positive for drugs and/or alcohol will no longcr bc pcrmitted to tmnsport Members. Drivcrs and Attendants must not have 

i) Received treatment for a dmg, alcohol, narcotics or prescription medication addiction, or abuse within the past five 
(5) years. 

ii) Receivcd a positivc dmg scrccning resulting from a urine analysis or other dmg scrccning within the past Gvc (5) 
years. 

H. MTM reserves the right to deactivate or suspend any Driver or Attendant from providing services under this Agreement for 
safety reasons; or where disqualification of a Driver or Atlendant is requested by an MTM Clicnt; or for othcr rcasons of good 
cause which within MTM's sole discretion, would not ensure the consistent quelity essurance of transporta[ion scrvices 

l. Transportation Provider must not allow its Drivers or Attendents to perform services under this Agreement who are currently 
on work release, probation, parole, or pending any felony or misdemeanor charge, or arrest, or drug or alcohol related traffic 
offense charge, which, if the charge were to result in a conviction, would disqualify the Driver, Transportation Provider, or 
Attendant under this Agrcemcnt. Any Transportation Provider's Drivers and Attendants must have no prior convictions for a 
sexual crime or crime of violence. Any Driver or Attendant that has been convicted of a felony during the last seven (7) years 
may drivc or aid Mcmbcrs only with the approval of MTM's Clicnt. - 

J. Transportation Providcr must not use any Diiver or Attendant to perform trensportation services under a Client Contrect in the 
following categories: 

i) Drivers who curtently have a suspended, expired, or revoked commerciel or other driver's license. 

ii) Drivers who receivc a citation and are convicted of three (3) or more motor vchicle moving violations within the 
previous lhirty-six (36) months, where thc Drivcr is at faull. 

iii) Drivers who rcceivc a citation and are convicted of two (2) or more at-fault accidcnts resulting in personal injury or 
property damage within the previous thirty-six (36) months. 

iv) An "al fault" accident means any accident where the Driver is cited with a violation, or negligently contributes lo the 
accident or eny single vehicle accident where the cause is not equipment rclated. A Drivcr's involvement in an accident 
will be presumed at fault unless Driver provides evidence or documentation to the contrary. Copies of police reports 
are required to verify "no fauli' accidents. 

K. Any Transportation Providers Drivcrs and Attendants musl have no prior convictions for substance abuse within the lasl seven 
(7) ycars or within thc timeframe prescribed by applicable Statc law. 

L. The term "conviction" used herein shall also include any plea of guilty, finding of guilty, plea of "nolo contendere", or similar 
disposition, whether or not such disposition results in a sentence or conviction under applicable State or local laws. 

M. A list of credentials can be found on- Appendix B atteched hereto. Changes to credentialing and re-credentialing requirements 
can be viewcd onlinc at thc Tmnsportation Providcr's website. 

6. COMPENSATION 

A. MTM shall pay Transportation Provider for its services at the rates set forth in Schedulc A. MTM pays propcrly submitted 
uncontested invoices within thirty (30) days after online electronic submission. Any claim submined by Transportation Provider 
more than nincty (90) days (or such other length of time as required by MTM's Client) after the date of scrvice shall not be 
cligiblc for payment, and Transportation Provider thereby waives any right to such payment. Transportation Providcr is solely 
responsible for making all decisions regarding the compensation of and for compensating its Drivers and Attendents for any 
transportation services they provide to Members under this Agreement. 

B. No payment will be madc for scrviccs performed by uncredentialed Drivers or Attendants or for services performed using 
uncredentialed vehicles. 

C. Transportation Provider agrecs that it will look solely to MTM for payment for services rendered. ln no event, including but 
not limited to, non-payment by MTM or MTM's Client, may Transportation Provider bill, charge, or otherwise seek 
compensation from a Member of MTM's Client to whom Transportation Provider rendered services. This provision does not 
prohibil Transportation Provider from collecting a copayment or other fec where authorized by MTM or MTM's Client. 

Trdnsporfation Pmvider Services Agrecment 01.01.2024 
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D. Thc MTM appcals process givcs Transportation Providcrs an opportunity to appeal any denied claims. Transponation Providcr 
agrees that recovery of any overpayment or recoupment by MTM may be accomplished by offsets against future payments. 

7. PERFORMANCE STANDARDS AND METRICS 

A. Transportation Provider understands and agrecs to thc Performance Improvement Plan ("PIP") process and associatcd 
liquidated damages that may be assessed for noncompliance events as referenced in Schedule B attached hereto. MTM also 
rescrves thc right to pass through and assess egainst Transporlation Provider any sum assessed against MTM by MTM's Clicnt 
or applicablc govemment authority relating to the performance or nonperformancc of Transponetion Provider with respect to 
services provided under this Agreement. Transportation Provider agrees to cooperate fully with MTM to discuss and agree to 
appropriate corrective action plans, as necessary. 

B. Transportation Probider egrees to pay MTM thc sums sct forth hercin as liquidated damages and not as a penalry. Transponation 
Provider agrees and authurizes MTM to withhold, offset, recoup and dcduct liquidated damagcs from any sums owing by MTM 
lo Transportation Provider for scn•ices rendcrcd. The assessment of liquideted damages shall not prohibit MTM from 
exercising any other right or remedy available to MTM at law or in equiry. The failure at any time by MTM to assess liquidated. 
damages shall not constilutc a waivcr of MTM's right to assess liquidatcd damagcs in thc futurc. 

g. NON-DISCRIMINATION 

Transportation Provider agrees not to differentiate or discriminate in the treatment of Members because of sex, marital status, family 
stams, ege, race, color, national origin, ancestry, religion, mental or physical disabiliry, medical condition, height, weight, veteran 
status, sexual orientetion, political affiliation, economic status, or any other basis prohibited by law, and Transportation Provider 
will render services to Members in the same manner and in accord with the same standards as offered to other persons. 

9. INSURANCE 

A. Transportation Provider, at its sole cost and expense, shall procure and maintein throughout the tenn of this Agrecment, such 
policies of comprehensive general and automobile liability insurance, which policies shall include property damage, contractuel 
liability. and complctcd opcrations/products liability coverage, and other insurance, as may be required by MTM. Certificates 
of insmance evidencing exislence of all insurance coverage speci8ed herein shall be provided to MTM upon the signing of this 
Agreement and upon rencwal of insurance. 

B. The limits of all such insurance shall be in such form end coverage amounts as may be determined by MTM, and which may 
be amended by MTM upon notice to Transportation Provider, and shall, at a minimum, be in compliance with MTM's 
contractual requirements with its Client, and in compliance with all Federal, State and local insurance requirements for the 
jurisdiction in which transportalion services are rendered. MTM reserves the right to require higher insurance coverege amounts 
than mey bc rcquircd by minimum Fcdcral, State, or local laws and regulations. 

C. Transponation Provider is required to maintein insurance at all times throughout the term of this Agreement. Failure to do so 
will result in immediate termination of the Agreement. The Transportation Provider's insurance coverage shall be primery 
insurence and non-contributory with respect to all other available sources. Such insumnce coverage amounts are minimum 
coverage amounts for this Agreement and in no way limit the indemnity covenants contained within this Agreement. MTM in 
no way warrants that the minimum coverage amounts contained herein are sufftcient to protect the Transportation Provider 
from liabilities that might erise out of the Services performed under this Agreement by the Transponation Provider, its agents, 
representatives, cmployees or subcontmetors, and Transportation Provider may purchase such additionel insuranee as may be 
determined necessery. Minimum insurence limits are as follows: 

i) Commercial General Liabiliry 

Policy shall include bodily injury, properry damage, and broad foml contracmal liability coverage. 
S 500,000 pcr occurrencc 
S 500,000 general aggregate 

a) Commercial General Liabiliry policies shall be endorsed to include MTM es Additional Insured up to the 
grcater of thc statcd minimum limits or the Transportation Provider's full liability policy and umbrella limits. 

b) Additional Insured endorscmcnts shall bc provided to MTM upon request. The Additional Insureds shall list: 

"Medical Transportation Management, Inc. and all Subsidiaries and Affiliates" 
16 Hawk Ridge Circlc 
Lakc St. Louis, MO 63367 

c) Commercial General Liability policies shall be endorsed to provide specific notice of cancellation to MTM. 
Copies of the specifrc Votice of Cancellation endorsements shall be provided to MTM upon the signing of 
this Agreement and upon renewal of insurance. 

ii) Commercial Automobile Liability 

Bodily Injury and Property Damage for any and ell vehicles used in the performance of this Agrecment. 

Transporteiion Provider Services Agreement 01.01 .2024 
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S 500,000 Combined Single Limit 

a) Commercial Automobile Liability policies shall be endorsed to include MTM as Addilional Insured up to the 
greater of the statcd minimum limits or the Transportation Provider's full liability policy and umbrella limits. 

b) Additional lnsured endorsements shall be provided to MTM upon requcst. The Additional Insureds shall list: 

"Medical Transportation Management, lnc. and all Subsidiaries and Affiliates" 
16 Hawk Ridge Circle 
Lakc St. Louis, MO 63367 

c) Commercial Automobile Liability policies shell be endorsed to provide specific notice of cancellation to 
MTM. Copies of the specific Notice of Cancellation endorsements shall be provided to MTM upon the 
signing of this Agrcement and upon renewal of insurence. 

iii) Workers Compensation 

Statutory emounts for the State in which scrviccs arc rcndcrcd. 

D. Commercial Automobile Liability policies that are scheduled auto policies must list each vehicle insured. Transportation 
Provider must immcdiatcly notify MTM of all edditions end dcletions of insured vehicles. 

E. "Broad Form" coverage shall includc loading and unloading, and contractual liabilities. Waiver of subrogation shall apply and 
shall be in favor of"Medical Transportation Management, Inc. and all Subsidiaries and AfTilietes." 

F. If Transportation Provider does not maintain workers compensation insurance on its Drivers, the Transportation Provider must 
(i) submit documcntation frmn the appropriate govemmental regulating authority supporting the Transpurlation Provider's 
exclusion or exemption from maintaining such insurance under State law, and (ii) ensure that the Driver is contracted with lhe 
Provider in the name of the Driver's company, and (iii) submit to MTM the Grst page and the signemre page of the contract 
between the Transportation Provider's company and the Driver's company. MTM reserves the right to require all 
Transportation Providcrs, including those otherwise exempt, to maintain workers compensation insurance. 

10. INDEMNIFICATION 

A. Except to the extent directly caused by the willful misconduct of MTM, to the fullest extent permitted by law, Transportation 
Provider agrecs to defend, indcmnify, and hold harmless MTM and MTM's Client and all their respective aftiliatcs, 
subsidiaries, board members, agents, representatives, officers, directors, attomeys, contractors and employees of each 
(collectively "Indemnitees") from and against any and all allegations, demands, proceedings, suits, actions claims, damages, 
losses, judgmcnts, licns, penaltics, interest, liabilities and expenses of any kind or naturc whatsocvcr including rcasonablc 
auomey's fees, court costs, the cost of appellate proceedinge, all claims edjusting end handling expenses; and any 
noncompliance asscssmenls, penalties, or liquidated damages and expcnses incurred by or assessed against MTM and/or the 
Client relating to the actions or inections of Transportation Provider, arising or alleged to arise from (i) perfovnance or 
nonperfomtance of any service by Trensportation Provider in connection with this Agrecment, including but not limited to 
claims by personnel engaged by Transportation Provider; (ii) Transportetion Provider's violation of law: (iii) Transportation 
Provider's breach of this Agrecment; or (iv) Transportation Provider's acts, errors, or omissions. 

B. .If any claim, action or proceeding is brought against the Indemnitees in connections with Transportation Provider's 
pcrformancc of the Agrccmcnt or thc transportation of any Members, Transportation Providcr, at its sole cost and expcnsc, will 
pay, resist or defend such claims, action or proceeding on bchalf of the Indemnitees (either through Transportation Provider's 
attomey of insurer or independent counscl). MTM will cooperate to the extent reasonable and practical with all reasonable 
efforts in the handling and defense of such claim, action or proceeding. Any settlement of claims, action or proceeding must 
fully rclcase and dischargc thc Indemnitees from any further liability with respect thcrcto. if the Transportation Provider 
neglects or refuses to pay, resist or defend lhe Indemnilees, any rccovery orjudgemenl against the Indemnitees with respect lo 
such claim, action or proceeding will conclusively establish the Transportation Provider's liability to the lndemnitecs in 
connection with such recovery or judgement, and if MTM desires to settle with any third party with respect to such claim, 
action or procecding. MTM will be entitled to enter into e setllement in good faith and Trensportation Provider will be liable 
for the amount of such settlement, and all expenses connected to the defense, including reasonable attomey fees, and other 
investigate and claims adjusting expenses. 

C. Any insurance provisions or requirements set forth in this Agreement are separate and independent from this indemnification 
provision and will not be constmed in any way to limit its scope, nor shall this provision be constmed in any way to limit the 
scope and applicability of such insurance provisions or requirements. 

11. CERTIFICATION 

A. Trensportation Providcr affirms and ccrtifics thc following: 

i) Trensportation Provider warrants and represents that it, and its ofGcers, directors, employees, agents end representatives, 
have not becn convictcd of crimes as specified in Section I 128 of thc Social Security Act (42 U.S.C. 1320a-7); cxcluded 
from participation in the Medicare or Medicaid program, or any other Federal, or State program; assessed a civil penalty 
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under the provisions of Section 1128; entered into a contractual rclationship with an entity convicted of a crime specified 
in Section 1128, or taken any other action that would prohibit it fronl participation in Medicare or Medicaid, or are 
othenvisc excluded from participation in Federal or State programs. 

ii) Trensportation Provider warrants and represents that with respect to Transportation Provider or any of its employees, 
contractors, subcontractors, goveming body members, or any major shareholders (5"/0 or more) (i) there are no past or 
pending investigations, legal actions, or matters subject to arbitration , all Federal and State, for health care and/or 
prescription drug scrvices; and (ii) that none heve been criminally convicted nor has a civiljudgment becn entered against 
any of them for fraudulent activitics nor arc any of them sanctioned under any Fedeml State program involving the 
provision of health care and/or prescription dmg scrviccs. 

B. Transportation Provider must immediately repon to MTM any change in Transportation Provider's ownership, corporate 
officcrs, directors or controlling interest. Transportation Provider must notify MTM immediately if it or any of ils owners, 
officers, directors, or managing personnel are barred from participalion in any State or Federal program as a result of bcing 
sanctioned and placed on an excluded party list Transportation Provider shall complete and provide a disclosure of ownership, 
controlling interest and management upon request. 

C. Transporlalion Providcr warranls end represcnts that il has not cngagcd in any collusion with enyonc pcrtaining to any matter 
releting to the subject of this Agreement. 

D. Transportalion Provider warrants and represents thet the Provider will not and has not uscd Fodcral approprieted fands to pay 
any pcrson or organizalion for in0uencing or attempling to in0uence an officer or cmploycc of any Fedcral Agency, a mcmber 
of Congress or an employcc of a meinber of Congress in connection with obtaining any Federal contract, grant or other award 
covered by 31 USC 1352 (Byrd Anti-Lobbying Amendment). 

12. ASSIGNMENT 

A. No porlion of this Agrcement shall be assigned, sublct- dclegated, transferred or othenvise disposcd of by Transporlation 
Provider, except with the express written consent of MTM. Transportation Providcr may not subcontract any scrvices herein 
to any person or business entiry without the express written consent of MTM. 

B. This Agreement may be assigned by MTM to the participating MTM Client under contract with MTM, or to any MTM af6liate, 
subsidiary, or successor entity, aftcr nolice of any proposed assignment is made to Transportation Provider. Notwilhstanding 
any such assignrnent, the rights, obligations and liebilitics of Transportation Provider shall remain thc same as set forth herein. 

C. If Transporlation Provider assigns its right to receive payments for services rendered pursuant to this Agreement to a third 
party, Transportation Providcr must givc writtcn notice of such in accordance with Section 15 of the Agrcement (including 
evidence of such assignmenl) to MTM at least thirty (30) calendar days in advance of any paymcnt so assigned. 

13. COMPLETE AGREEMENT 

This Agreement including the attachments, addenda end amendments hereto, and the documents incorporated herein, constitute the 
entire underslanding of the Partics hcrcto with respect to thc subject matter hereof, and superscdes any prior or contempomneous 
agrecments, oral or writtcn, between MTM and the Transportation Providcr. 

14. TERM AND TERMINATION 

A. This Agreement shall be for a tcrrn of thrcc (3) ycars, and shall only be renewed or extendcd upon mutual writtcn agrccmcnt 
of the Parties. Temination shall have no effect upon the rights and obligations of the Parties arising out of any services 
performed prior to the effective date of such tevnination. Furthcr, in the event that a Member is provided services by 
Transportation Provider as of the date of tennination of this Agreement, MTM will honor its contracmal obligations to Members 
to pay for services rendered. This Agrecment may also be terrrtinated for convenience by either Party,.at any time and for any 
reason or no reason et all with at least thirty (30) days' advance wriucn notice to the other Party. 

B. In the event Transportation Provider has been assigned Trips and provides notice to MTM of termination, the Transportation 
Provider must accommodate and run those assigned Trips within the thirty (30) day notice period. lf Transportation Provider 
fails lo complete said Trips, the Tmnsportation Provider may be subject to liquidatcd damages. Morcover, MTM is entitled to 
recoup or offset attd deduct from any payment due Transporlation Provider, the cost associated with re-scheduling those Trips 
with another Transportation Provider. 

C. Transportation Providcr agrees that this Agreement does not guarantee or ensure Transportation Provider any minimum numbcr 
of Trips, and that actual Trip volume may vary. Transportetion Provider egrees to accept such Trips as are assigned to 
Transportation Provider by MTM. If Transportation Provider is not assigned an adequate number of Trips and wishes to 
terminate this Agreement, Transportation Provider must give MTM the aforesaid notice. 

D. Notwithstanding any provision herein to the contrary. MTM shall have the right to immediatcly terminate this Agrcement and 
the services of Transportation Provider in the event: (I) Transportation Provider fails lo perfonn or otherwise breaches thc 
tcrms of this Agrecmcnt; or (2) MTM's Client suffers a loss of funding for thc Contmct betwcen Clicnt and MTM; or (3) 

I MTM's contmet with its Client is terminated for any reason; or (4) Transportation Provider's conduct in any way affects the 
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potential safety of any Member, in the sole discretion and detennination of MTM; or (5) the fding of any Petition of Bankruptcy 
or insolvency, by or against the Transportation Provider; or (6) MTM's Client has requested the tennination of Transportation 
Providcr; or (7) for other good cause. Transportation Providcr shall have the right to immediatcly terminatc this Agrccment in 
the event MTM brcaches the tcnns of this Agreement. 

E. Transportation Provider agrees that MTM payment for all unpaid claims at time of notice of tennination will be withheld until 
MTM has reccived and audited service records and claims for correctness and accuracy. MTM reserves the right to offset any 
liquidated damages or other noncompliance assessmenls against sums due for unpaid claims, or to seck recoupment of sums 
prcviously paid in error to Transponation Providcr. - 

15. NOTICE 

A. Any notice provided for in this Agrecment shall be in writing, addresscd to thc Partics at the addresses set fotth herein, and 
shall be delivered as follows with notice deemed given as indicated: (e) by personal dclivery when delivered personally; (b) 
by registered or certified U.S. mail, retum receipt requested and postage prcpaid, in which case it shall be deemed scrved on 
lhe third mail delivery date after the date of mailing; or (c) nationally recognized courier service with all fees prepaid and shall 
be deemcd dclivercd on thc date of delivery, or the date of refusal. 

B. Unless subsequently changed by wriucn notice, notices shall be delivered or scnt to the following eddresses: 

To: 
Mcdical Transporlation Managemetit, Inc. 
16 Hawk Ridge Circle 
Lakc St. Louis, MO 63367 
Attention: CEO 

Email: amacia(7a.mtm-inc.nct 

16. INDEPENDENT BUSINESS RELATIONSHIP 

To Transportatlon Provider at: 
US Ride Trans LLC 
2800 Axe Factor Rd., Apt A 306 
Philadelphia PA 19152. [Notice_State] [Notice_Zip] 
Attention: Abdulrahim Ali 

Email: usridetrans@gmail.com 

lt is mutually understood and agreed that in the performance of the duties and obligations of the Parties to this Agreement, eech 
Party hereto is a separate and independent business. Neither Party is the principal, agent, nor representative of the other, and neither 
has any control over the manner in which the other Perty performs its services and functions or manages its employees. Each, MTM 
and Transponation Provider, is free to cntcr into agrecments with other entities or persons to provide the same or similar services. 

17. EDUCATION AND TRAINING 

It is the sole responsibility of Transportation Provider, as an independent contractor, to ensure that its personnel are provided all 
necessary education and training to comply with applicablc laws and regulations and the tenns and conditions of this Agrecment, 
and to provide Scrvices in a safc and reliable manner. 

18. INTERPRETATION 

This Agrcement shall be intcrpreted and govemed in accordance with thc laws of the jurisdiction in which transportation services 
are rendered pursuant lo lhis Agrccmcnt 

19. AFFIRMATIVEACTION 

MTM is an Equal Opportunity Employer, which maintains an AfTtrmative Action Program. The Parties agree that they will comply 
with the nondiscrimination and effinnative action clauses contained in: Executive Order 11246, as amended, rclative to equal 
opportunity for all persons without regerd to racc, color, religion, sex or nationel origin: the Vietnam Era Veterans Readjustment 
Act of 1974, as amended, relative to. the employment of disabled veterans and veterans of the Vietnam Era; the Vocationel 
Rehabilitation Act of 1973, as amended, relative to the employment of qualifled handicapped individuals without discrimination 
based upon their physical or mentel handicaps; the 1964 Civil Rights Act, as amended; the Age Discrimination Act of 1975 es 
amended; the Omnibus Rcconcilietion Act of 1981; the Americans with Disabilitics Act of 1990 and all other applicable Federal 
and State Laws which prohibit discrimination in the delivery of services on the basis•of race, color, familial stams, national origin, 
age, sex, scxual orientation, handicap/disability , religious beliefs or any other basis prohibited by law. Transportation Provider 
shall not discriminete or otherwise violate any Federal, State, or local anti-discrimination law or reguletion in the perfonnance of 
Trensportation Providcr's scrvices to MTM under this Agrecment. 

20. AMENDMENT AND WAIVER 

Transponation Providcr acknowledges and agrccs that this Agrecment may bc amcndcd or modified in writing by mumal written 
agreement of thc Panics. In addition. MTM shall have the right to amend this Agrcement wilhout Transportation Provider's consent, 
to maintain consistency and/or compliance with any State or Federal law, policy, directive or govemment sponsored program 
requirement. MTM shall othenvise have the right to amend this Agreement, including compensation rates, upon written notice to 
Transportation Provider. If Trensportation Provider does not deliver to MTM written notice of rejeclion of the amendment within 
thirty (30) days of lhc date of the notice of the amendment, the amendment shall be deemed accepted by and incorporatcd into this 
Agreement, and said amcndmcnt shall bc binding upon the Transportation Provider. 

Transportation Providcr Scrviccs Agrecment 01.01.2024 
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21. CONFIDENTIALITY; NON-SOLICITATION~N'ON-COMPETE 

A. Transportation Provider and MTM mutually acknowledge that in the course of pcrforrning this Agrccmcnt, Transportation 
Provider will become aware of information conceming MTM's opcrations, business practices, customer practices, software 
systems, programs, pricing policies, customers, Members, and Clients. To the extent such information is generally unknown in 
the transponation industry or was unknown to Transponation Provider before Transportation Provider became aware of thc 
infonnation through MTM, such information shall be deemed trade secrcts end conGdential, proprietary infonnation of MTM. 

B. With respcct to MTM's trade secrets and confidential, proprietary infolmation, including but not limited to all infonnation 
obtained regarding Members, Transportation Provider agrees that Transponetion Provider and its employees, agents, successors 
and essigns shall not disclose such information to any person or business entity wilhout the written consent of MTM except for 
Transportation Provider's internal usc as rcasonably necessery to perform this Agrccment. Transponation Provider elso agrees 
that only those agcnts and employecs of Transponation Providcr who have a necd to know any such infotmation lo perform 
lheir duties in connection with this Agreement will be provided with such information, and then only with those poitions of 
such infortnation as are reasonably necessary to the perfotmance of their jobs. Further, Transportation Provider agrees to 
instruct such agents and employees not to dfsclose such information lo any unauthorized persons or business enlitics. 

C. Tmnsportation Providcr agrees that MTM-s non-emergcncy medical transportation brokerage services business end its network 
of contracted Transportation Providers are uniquc and valuable assets of MTM for which MTM rightfully seeks the protection 
of this Agreemenl. Transportation Provider also agrecs thal becoming a pan of MTM's Transponalion Provider nelwork 
through execution of this Agrecment, is a valuable business asset of Transportmion Provider. 

D. Transportalion Provider, for itself and its employees, agents, successors and assigns, further agrees that it will not: (a) use 
MTM's trade secrets and confidential, proprietary information to develop, iniliate or establish a business, or further the business 
of another person or busincss entity- which compeles directly or indirectly with MTM; and (b) solicit or hire any employee of 
MTM during thc pcriod of etnployee's employment with MTM, or for one (1) year following tctmination of employee's 
employment. 

E. Transponation Provider agrecs that a brcach or thrcatened breach of the confidentiality provisions of this paragraph would 
cause immediate and irreparable hartn to MTM, and that actual damages would be diliicull or impossible to ascertain, such 
that MTM shall bc entided to injunctive relicf in addition to pursuing such other relief as MTM may be entitled to at law or in 
equity. 

F. Transportation Provider will ensure that all information obtained regarding Members in conncction with this Agreement, will 
bc held in the strictesl conGdence and used only as required for the perfortnance of Trensportation Provider's obligations under 
this Agreement. The provisions of this Section shall survive tctmination of this Agreement. 

22. ATTORNEY FEES AND COSTS 

In the event that Transportation Provider fails to comply with each and every tevn of this Agrecmenl or otherwise is in brcach of 
any tcrm of this Agreement; or in the evcnt that Transportation Provider is required to defend, indemnify and hold hannless MTM 
with respect to any claim or liability arising out of the performance or nonperformance of any service by Transportation Provider 
in wnnection with this Agreement, Transportation Provider shall pay all of MTM's costs and litigation expenses, including 
rcasonablc attorney's fees that may be incurred by MTM. 

23. WAIVER OF JURY TRIAL 

The Par[ies hereto waive jury trial and consent to a Court trial as to all litigation arising out of the terms and conditions of this 
Agrcement. 

24. SEVERABILITY 

The Parties acknowledge that this Agreement is reasonable, valid, and enforceable. If, however, any part of this Agreement is held 
by a court of competenl jurisdiction lo be invalid, it is the intent of the Partics that such provision be rcduccd in scope only to the 
extent deemed necessary lo render the provision reasonable and enforceable and thc remainder of the provisions of this Agreement 
will in no way be affcctcd or invalidated as a result. Whcre any provision of this Agreement is found to be uncnforccable, the Partics 
shall then make reasonable efforts to reptace lhe invalid or unenforceable provision with a valid and enforceable substimte provision, 
the effect of which is as close as possible to the intended effecl of the original invalid or unenforceable provision. 

25. NO THIRD PARTY BENEFICIARY 

Nothing in this Agreement is intended to, or shall be decmed or constmed to create any rights or remedies in favor of any third 
party. 

26. FORCE MAJEURE 

Ncither Party shall be decmcd lo havc breached this Agreement if its failure to perform all or any part thcrcof results from war, 
terrorism, tlood, earthquadce, strike, picketing, riot, fire, explosions, accidents, delays ofcarriers, govemmental aetions, or other acts 

Transportation Proeider Senices Agreement 0I.01.202-0 
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of God, or circumstances beyond its control, or by reason of the judgmenl, ruling or order of any court or agency of competent 
jurisdiction occurring subsequent to the signing of this Agreement. 

27. INCORPORATION OF ATTACHMENTS 

This Agreement, and the following attachments incorporated herein, constitute the entire agreement between the Parties. 

Appendix A— Business Associate Agreement 
Appendix B — Credentials 
Appendix C— Medicarc Advantage and Medicaid Program Requirement Addendum 
Schedulc A— Transportation Provider Compensation (Ratc Sheet) 
Schedule B— Perfortnance Standards and Metrics 

28. CONSTRUCTION; ACKNOWLEDGEMENT  

AII Partics have participated in the negotiation of this Agreement, and accordingly, the Parties agrec that this Agrecment shall be 
construed and interpreted without regard to any presumption or other mle requiring construction against the Party causing this 
Agreement to be drafted. Transportation Provider warrants by signing this Agreement that they have read the document in ils 
entirely, fully understands its content, end agrecs to same. Transportation Provider further pledges to abide by all terms and 
conditions set forth hercin, and acknowledges such by signature hereupon. Tmnsportation Provider is responsible for seeking the 
advicc of an attomey for clarificution prior to signing. 

29. COUNTERPARTS 

This Agrecment may be executed in multiple counterperts, including both counterparts lhat are executed on paper and counterparts 
that are clectronic records and executed clectronically, and each such executed counterpart (and any copy of an cxccuted counterpart 
that is an electronic record) shall be deemed an original of this Agreement. - 

30. CONSENT TO ELECTRONIC RECORDS AND SIGNATURES 

Electronic records and signatures may be used in connection with the execution of this Agrecment. If executed on paper by original 
signature or executed electronieally by onc or more Parties to this Agrecment, this Agreement or one or more of its signed 
counterparts is an electronic record and is just as legally valid and enforceable as if such Parties had signed it on paper using a 
handwritten signature. 

31. FURTHER ASSURANCES 

Cach Party shall cooperate with the other and execute such instruments or documents and take such other ections as may rcasonably 
bc requested from time to time in order to carry out, evidence or contirm their rights or obligations or as may be reasonably necessary 
on cclpful to give effect to this Agrecmcnt. 

32. REPRESENTATIONS 

The signers of this document represent that they are acting officially and properly on behalf of their respective business entities, 
and have been duly authorized, dirccted, and empowered to exccute this Agreement. 

ISIGNATURES ON FOLLOWING PAGEI 

Transportatmn Provider Services Agntement 01.01.2024 
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Mcdical Transportation Managcmcnt, Inc. US Ride Trans LLC 

Dy: ay: 

9/11/2025 l  4:10 PM CDT Date: 
9/12/2025 l 10:56 AM CDT Daie: 

C
DecuBlpnatl Ey. 

<SEIEA9BBMFa59... 

Isigncnue) 

ny: Brian Amold 
(Signaturel 

sY: Abdulrahim Ali 
(t4intcd Namc) 

nne: Regional Director 

(Prfntcd Nomc) 

Title: QWner 

16 Hawk Ridgc Circlc  
Lakc St. Louis MO 63367 
Attn: Logistics Operations Managcment 

Federal Tax ID: 84-2368807 
Address io bc used lor gicme Vence under this Ae cemem: 

2800 Axe Factor Rd., Apt A 306 
Philadelphia PA 19152, [Notice_State] [Notice_Zip] 
Attn: Abdulrahim Ali 

L
91ynaE Ey 

baulral,t,it~QLi 
B]BJc26F/iSa449... 

DoeD5i9DenyelepBlD:elBCao2e3A3n-aeBP_-esE6sz1e4A~Cz4~D~ IIDER SERVICES AGREEIVIENT ----- --- -......... . -  

IN WITNESS WHEREOF, this Agreement is entered into'and is effective as of this September I 1, 2025 day of [Month], 
[Effective_Year] ("Effective Date"). 

~ATE OF 
DEPpSIT 

APR 2 7  2026 

Pp 
SECRE,~'rV;~'g CIjR A /USION 
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