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M-2026-3059781 
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A-2019-3009292     

 
May 7, 2026 

 
 
NGA 911, LLC 
8383 Wilshire Boulevard 
Suite 800 
Beverly Hills, CA 90211 
regulatory@nga911.com 
steve@nga911.com  
 

Re: Cancellation of Certificates of Public Convenience for Telecommunication 
Utilities; Failure to Operate or Report Any Intrastate Operating Revenue at 
Docket No. M-2026-3059781 

 
Dear Don Ferguson: 
 
 On March 12, 2026, the Commission entered a Tentative Order in the above 
captioned proceeding to initiate a process to cancel the Certificate of Public Convenience 
(CPC) of telecommunications public utilities that have reported zero gross intrastate 
revenue for the past three years.  The Tentative Order was mailed to each 
telecommunications public utility in question via United States Postal Service on or 
around March 12, 2026, and was published in the Pennsylvania Bulletin on 
March  28,  2026.  56 Pa. B. 1797.  Affected utilities were given twenty (20) days from 
the March 28, 2026 publication (April 17, 2026) to challenge the cancellation of their 
respective CPC or file a conforming Assessment Report.   
 
 The telecommunications public utilities served with the March 12, 2026 Tentative 
Order were those that reported zero gross intrastate operating revenue on the annual 
revenue reports required by Section 510(b) of the Code or failed to file an annual revenue 
report entirely.  Moreover, the Tentative Order warned affected utilities that failure to 
comply would result in the Commission taking appropriate action to cancel their CPCs.1 
 
 By way of background, the Public Utility Code requires that by March 31 of each 
year, every public utility must file a report detailing it gross intrastate operating revenue 
for the preceding calendar year.  66 Pa. C.S. § 510(b).  This report is essential for the 
Commission to fund its operations and to properly allocate assessment costs among the 

 
1 Affected telecoms that filed comments through anyone other than those recognized as authorized to  
represent a public utility in an adversarial or nonadversarial proceeding were not considered.  See 52 Pa. 
Code §§ 1.21 (Appearance) and 1.22 (Appearance by attorney or certified legal intern). 
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regulation utility community.  Id.  In addition, telecommunications public utilities are 
required to operate continuously and without unreasonable interruptions of service.  
66  Pa. C.S. § 1501.  A failure to file under Section 510, or a demonstration of several 
years with no intrastate operating revenues indicates that a utility is no longer providing 
jurisdictional public utility service in Pennsylvania and, therefore, a CPC for that entity is 
no longer “necessary or proper for the service, accommodation, convenience, or safety of 
the public.”  66 Pa. C.S. § 1103(a).   
 
 By this Secretarial Letter, the operating authority conferred on NGA 911, LLC 
through its CPC at Docket No. A-2019-3009273 and A-2019-3009292 are hereby 
cancelled and may no longer be used to provide public utility service in Pennsylvania. 
 
 
    Sincerely, 
  
 
 
    Matthew L. Homsher 
    Secretary 
 
 
cc: Sharon Webb, Law Bureau 
 Marc Hoffer, TUS 
 Spencer Nahf, TUS 
 Richard Layton, TUS 
 Bambi Reese, TUS 
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