
Company Name: Date Submitted: 5/6/26

Company d/b/a Name: Utility Type: IXC

Docket Number:

Contact Type First and Last Name Title Street City State Zip Phone FAX E-Mail

EXAMPLE →→ Robert Bennett Manager 400 North Street Harrisburg PA 17120 (717) 787-5553 (717) 772-1933 bennettr@pa.gov

Main Mailing Address: Debbie Conde Manager, Regulatory Affairs 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0395 (972) 277-0416 debbie.conde@securustechnologies.com

CEO/President: Kevin Elder CEO/President 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0300 (972) 277-0699 kevin.elder@aventiv.com

Registered Agent: CT Corporation System Registered Agent 600 N 2nd St #401 Harrisburg PA 17101 (717) 931-5563 ctservice@wolterskluwer.com

Regulatory: Debbie Conde Manager, Regulatory Affairs 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0395 (972) 277-0416 debbie.conde@securustechnologies.com

Legal Counsel: Michael S. J. Lozich Deputy General Counsel, Regulatory Affairs 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0565 (972) 277-0416 michael.lozich@securustechnologies.com

Complaint: Cameshia Davis Regulatory Compliance Analyst 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0472 (972) 277-0416 regulatorycomplaints@securustechnologies.com

Customer Service: Christian Gaydos Director Customer Consumer Services 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0712 christian.gaydos@securustechnologies.com

Annual Report: Debbie Conde Manager, Regulatory Affairs 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0395 (972) 277-0416 regulatoryreports@securustechnologies.com

Assessments/Billing: Debbie Conde Manager, Regulatory Affairs 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0395 (972) 277-0416 regulatoryreports@securustechnologies.com

Tariff: Debbie Conde Senior Regulatory Analyst 5360 Legacy Drive, Suite 300 Plano TX 75024 (972) 277-0395 (972) 277-0416 debbie.conde@securustechnologies.com

PEMA/911: N/A

Send to Secretary Chiavetta with copies to the following: rchiavetta@pa.gov christhodg@pa.gov dbacker@pa.gov
sspunaugle@pa.gov sjthomas@pa.gov
azuvich@pa.gov

 

DMUMFORD@pa.gov

Fill out all applicable contacts; if there are none please indicate "N/A".  Once complete you may submit to the Secretary by either eFiling, email or mail. 

Company Contact Form

Securus Technologies, LLC

N/A

Do you prefer to have PUC invoices mailed or emailed (or both emailed and mailed) to your Assessments/Billing contact?  Email to debbie.conde@securustechnologies.com or regulatoryreports@securustechnologies.com
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	CONTACT CHANGE FORM

