BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sylvester Thomas
V. : C-2026-3061044

FirstEnergy Pennsylvania Electric Company

ORDER
GRANTING RESPONDENT’S MOTION FOR CONTINUANCE

On March 11, 2026, Sylvester Thomas filed a Formal Complaint against
FirstEnergy Pennsylvania Electric Company (“FE PA”) with the Pennsylvania Public Utility
Commission. Mr. Thomas alleged that there were incorrect charges on his bill, that he would
like a payment arrangement, and that he was having a reliability, safety, or quality problem with

his utility service.

On April 1, 2026, FE PA filed an Answer to the Complaint, admitting or denying

the allegations of the Complaint.’

The Commission scheduled this matter for an evidentiary hearing on May

22,2026.

On May 7, 2026, FE PA filed its Motion of FirstEnergy Pennsylvania Electric
Company for Continuance of Hearing. FE PA sought continuance of the evidentiary hearing due
to the unavailability of its primary witness on the hearing date. FE PA indicated Mr. Thomas

was agreeable to a continuance of the hearing.

1 FE PA in its Answer asserted that service at the service address is in the name of I am Home Care,
LLC. Corporations are required to be represented by an attorney in adversarial proceedings before the Commission.
See 52 Pa. Code § 1.21(b). At the evidentiary hearing in this matter, I am Home Care, LLC, would be required to be
represented by an attorney.



The Commission’s regulations provide that continuances will be considered only
upon “good cause” shown. 52 Pa. Code § 1.15(b). I agree with FE PA that the unavailability of
its primary witness on the hearing date is good cause to continue the hearing. Further, it has also

been considered that Mr. Thomas agreed to continuance of the hearing.

For the above reasons, FE PA’s Motion will be granted in the Ordering

paragraphs below.
ORDER
THEREFORE,
IT IS ORDERED:
1. That the Motion of FirstEnergy Pennsylvania Electric Company for

Continuance of Hearing filed by FirstEnergy Pennsylvania Electric Company in the matter of
Sylvester Thomas v. FirstEnergy Pennsylvania Electric Company, Docket No. C-2026-3061044,

is granted.

2. That the May 22, 2026, evidentiary hearing scheduled in this matter will

be rescheduled.

Date: May 8, 2026 /s/

Alphonso Arnold III
Administrative Law Judge
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