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4/29/26 

Dear Pennsylvania Public Utility Commission, 

I am writing on behalf of Always Towing, LLC to formally request the continued 
maintenance of our PUC number and to prevent its cancellation. 

Our PUC number is essential to the daily operation of our business. It authorizes us to 
legally provide transportation/services within the regulated framework and ensures we 
remain compliant with all the applicable state and federal requirements. Without this 
number, we would be unable to operate, which would significantly disrupt our services, 
impact our customers, and_result in financial hardship for our company and employees. 
We are AAA's priority towing company for northern berks. We also provide towing services 
forlocal police departments. 

Additionally, maintaining an active PUC number allows us to: 

-Continue serving our existing client base without interruption 

-Uphold contractual obligations and commitments 

-Ensure compliance with•  safety, insurance, and regulatory standards 

-Support our workforce and maintain business continuity that we have been providingthe 
last 12 years 

We value our standing and compliance with all the regulatory requirements and are 
committed to meeting any obligations necessaryto keep our PUC number active. If there 
are specific documents, fees, or corrective actions required, we are fully prepared to 
address them promptly. We have always mailed in the paperwork packet but we're missing 
the revenue sheets. 

We respectfully request that our PUC number remain active and that any pending 
cancellation be considered. Please let us know if further information is needed to support 
this request. 

Thank you foryour time and consideration. 

Sincerely, 

Crystal Bingaman 

Office manager 

PUC #8917738 

Always Towing, LLC 

201 S. 3rtl Street 

Hamburg, PA 19526 

610-914-4567 
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