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RE: Petition of The City of Lancaster – Water Bureau for Approval of its Lead Service Line 

Replacement Program at Docket No. P-2023-3041043 
 
Dear Attorneys Schultz and Simon: 

The purpose of this Secretarial Letter is to provide notice that the Pennsylvania Public 
Utility Commission (Commission) has not received an amended Lead Service Line Replacement 
Program, modified Long-Term Infrastructure Improvement Plan, and pro forma tariff 
supplement (Compliance Filing) from the City of Lancaster – Water Bureau (Lancaster).  By the 
Commission’s Order entered December 18, 2025, at Docket No. P-2023-3041043 (December 
2025 Order), the Commission approved the Amended Joint Petition for Settlement between 
Lancaster, the Commission’s Bureau of Investigation and Enforcement (BIE), the Office of 
Consumer Advocate, and the Office of Small Business Advocate.  Additionally, pursuant to 
Ordering Paragraph 3 of the December 2025 Order, the Commission directed Lancaster to file an 
amended Lead Service Line Replacement Program (LSLR Program) with the Commission, 
consistent with the following: 

“That within thirty (30) days of the entry date of the Commission’s Final Order in 
this matter, the City of Lancaster shall file an amended Lead Service Line 
Replacement Program, modified Long-Term Infrastructure Improvement Plan, 
and tariff supplement at Docket No. P-2023-3041043, that incorporates any 
modifications thereto consistent with these proceedings and findings herein with 
the Secretary’s Bureau, and serve a copy upon the Bureau of Technical Utility 
Services and all active parties in this proceeding..” 

Accordingly, Lancaster’s amended LSLR Program was to be filed with the Commission 
by January 17, 2026.  In March 2026, Commission staff from the Bureau of Technical Utility 
Services contacted Lancaster via telephone and, subsequently via email to determine the 
expected date for Lancaster to file its amended LSLR Program.  The Commission is requesting 
that Lancaster commit the necessary resources to file with the Commission the required 
Compliance Filing at the above-referenced docket by June 12, 2026.  If the Compliance Filing is 
not filed by that date, this matter may be referred to the BIE for review and such further action as 
may be deemed necessary. 
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If you are dissatisfied with the resolution of this matter, you may, as set forth in 52 Pa. 
Code § 5.44, file a petition for reconsideration from the actions of staff with the Commission 
within 20 days of the date this letter is served.  If you have any questions in this matter, please 
contact James Kennedy in the Water/Wastewater Section of the Bureau of Technical Utility 
Services via telephone at (717) 783-3971 or via e-mail at jameskenne@pa.gov. 

Sincerely, 
  
 
 
 

Matthew L. Homsher 
Secretary 

 
 
cc: Darryl Lawrence, Office of Consumer Advocate, ra-oca@paoca.org 

Christy Appleby, Office of Consumer Advocate, cappleby@paoca.org 
NazAarah Sabree, Office of Small Business Advocate, ra-sba@pa.gov 
Steven C. Gray, Office of Small Business Advocate, sgray@pa.gov 
Rebecca Lyttle, Office of Small Business Advocate, relyttle@pa.gov 
Allison Kaster, Bureau of Investigation & Enforcement, akaster@pa.gov 
Carrie B. Wright, Bureau of Investigation & Enforcement, carwright@pa.gov 
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