
 
 
 
 
 
 

 

30 March 2024 
 

 

Rodney & Danielle Day 

5070 Cassidy Drive 

Schnecksville, PA  18078           emailed to: rday574@gmail.com 
 

Re: Sewer Service Line Repair 
 

 

 

Dear Mr. & Mrs. Day: 

 

The collapse of your building sewer was due to improper installation by the builder. (2) 90-degree elbows 

were used when your gravity sewer line was first installed.  This is never allowed.  Any reputable contractor 

knows this.  In addition, the cleanout cap was not glued & the top was buried.  This allowed the cleanout 

riser pipe to fill with dirt.  You now have (2) 4" cleanouts at each change of pipe direction as required.  The 

top of these pipes must always remain a minimum of 6" above the lawn or any landscaping cover for 

continuous  accessibility. 

 

The builder of your home violated AUSI's PUC regulations when they initially connected the building sewer 

line from your home to our service line without the required AUSI inspection & approval.  AUSI also did not 

inspect your adjacent 3 neighbors.  This is the second such failure in these 4 homes.  AUSI did inspect all 

other homes in the development.  We are not aware of any similar failures in the development. 

 

This letter shall serve as AUSI approval for the repair of your customer service line by Andreas Plumbing & 

HVAC on 3/29/24 in accordance with our PUC requirements governing the sewer service provided to you.  

The depth of the excavation and prior rain in the open trench resulted in dangerous conditions at the lateral 

point of connection.  Andreas did an excellent job overcoming the site challenges to finally complete this 

extremely difficult repair that was started by others. 

 

Respectfully, 
 

ALLIED UTILITY SERVICES, INC. 
 

James Wilson 
 

James Wilson 

President 

 

 

 

Cc: Jeff Mouer, NWT; jmouer@northwhitehall.org 

  Steve Gitch, P.E., NWT; sgitch@kceinc.com 

 Randy Cope, NWT; rcope@northwhitehall.org 
 Charley Myers, P.E., BIA; cmyers@barryisett.com 

  Shawn Althouse, Andreas; shawn@andreas-plumbing.com 

  

 

mailto:rday574@gmail.com
mailto:jmouer@northwhitehall.org
mailto:sgitch@kceinc.com
mailto:rcope@northwhitehall.org
mailto:cmyers@barryisett.com
mailto:shawn@andreas-plumbing.com
C-2025-3057638


