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EXHIBIT

Cc1

PHILADELPHIA GAS WORKS E Access Your Account Online www.pgworks.com
GAS LEAK EMERGENCIES: (215) 235-1212 Biling & General Information (215) 235-1000 (English & Espafiol)

Final Bill ENERGY USAGE SNAPSHOT

i 35
Hello Justin Pannell, 0
1 NORTHCREST CT, WHEELING WV 25
26003-4925 25
Account Number: 15
10

w
8 s
0

“APR MAY JUN JuL AUG  SEP

Please Pay

4,530.00
Due By 10/29/2024 BN Prior Year M Actual Estimated

OCT 04, 2024
08/29/2024 - 09/01/2024

Past Due $4,530.00
Current Charges $0.00

Biling Date

Service From Average Average Daily Temperature

Dally Cost 76" Current Month | Compared to 74" prior year
$0.00
Current Month

Usage Over Last Year
41 Ccf* Monthly Average | 489 Cef Total

Compared to 1 CCF =approx. 1 hour of heat
$0.50 prior year

‘See terms on pg. 2

MESSAGE CENTER

Download the PGW My Account App! Search Philadelphia Gas
Works on the App Store or Google Play.

Install carbon monoxide detectors in your home and
check the batteries twice a year: Get more tips at
pgworks.com/safety

At Neighborhood Energy Centers, you can getin-person help
froma PGW-trained representative. Find one near you at
\_PGWorks.com/NEC 2,

a Pay Online www.pgworks.com Pay By Phone (215) 235-1000 (English & Espaiiol) B Pay With Cash (See Back For Details)
*a convenience fee of $2.65 will be applied

Please return this portion with your payment. Please Pay Due By

Write your account number on your check or $4 53000 1 0/29/2024

money order made payable to Philadelphia Gas Works.
Account Number: 0542902082

‘ sH HEE HEE BN

Thank you!
L1 CLL Y LLEEL) FYLLECE Lt EELeree LR U U T

Philadelphia Gas Works

JUSTIN PANNELL P.O. Box 11700
1 NORTHCREST CT Newark, NJ 07101-4700
WHEELING WV 26003-4925

3000000004530008






PHILADELPHIA GAS WORKS
GAS LEAK EMERGENCIES: (215) 235-1212

3406 SPRING GARDEN ST, 1R | SAID: 6311725860
Residential Heat & Domestic

BREAK DOWN OF CHARGES

Page 30of 3

E Access Your Account Online www.pgworks.com
Biling & General Information (215) 235-1000 (English & Espafiol)

Supply Charges

Commeodity Charge 0 Ccf @ $0.40257

Total Supply Charges

Delivery Charges

Customer Charge @ $16.25

Distribution Charge 0 Ccf @ $0.94782
Distribution System Improvement Charge 7.5%
Gas Cost Adjustment @ -$0.0472

Total Delivery Charges

Supply Charges

Commodity Charge 0 Ccf @ $0.45133

Total Supply Charges

Delivery Charges

Customer Charge @ $16.25

Distribution Charge 0 Ccf @ $0.95597
Distribution System Improvement Charge 7.5%
Gas Cost Adjustment @ -$0.10529

Total Delivery Charges

Total Billing Charges

It smells
like rotten

eggs

METER DETAILS
Meter Number: 01767405
Read Cycle: 04
Read Dates: 08/29/2024 - 09/01/2024
Starting Read: 7919 Actual
$0.00 Ending Read: 7919 Actual
$s0.00 Usagein CCF: 0.00
Conversion Factor: 1.031 Therm = 1 Ccf
Usage in Therms: 0.00
$0.00 Next Meter Read: 10/30/2024
:g‘z SHOPPING INFORMATION BOX
50.00 When shopping for Natural Gas with a Natural
SO-OO Gas Supplier, please provide the following:
2 PGW Account:
Service Point ID: 9972012684
$0.00 Rate Class: General Service Residential
$0.00 Rate Schedule: GSR
If you are already shopping know your contract
expiration date.
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Leave the area and call
(215) 235-1212.

Our Emergency Hotline is available
24 hours a day, 7 days a week.

PGW Messages

™ Your estimated gas price to Compare (PTC)is $0.34750 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit

pagasswitch.com

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050



SAV Global Management LLC

To Whom It May Concern,

This letter is to confirm that Justin Pannell was a tenant at 3406 Spring Garden Street,
Apartment 1R, Philadelphia, PA 19104. Mr. Pannell’s lease began in August 2019, and he
vacated the apartment on August 17th, 2020.

Per the terms of the lease agreement, the responsibility for setting up, maintaining and close
the electricity and gas services fell to the tenant.

Mr. Pannell’s no longer associate with the property as of August 17, 2020.

Accordingly, any utility usage or gas account activity occurring after August 17, 2020 should
not be attributed to him.

Please [eel free to contact me should you need any further verification or documentation.

Sincerely,

SAV Global Management LLC

Property Managers:
Amy Peng

Ho-Sun Lam
Samuel Chueh

sav.properties.llc@ gmail.com

EXHIBIT

C2

A.G. 4/7/26









EXHIBIT

C3

A.G. 4/7/26

Subject: Fwd: Message from "PR112"
Date: June 15,2020 at 1:25PM
To: Sav Cpl sav.properties.lic@gmail.com

From: Justin Pannell justinbannell@gmail.com & @

Good afternoon,
Please see the attached form confirming that | do not wish to renew my lease.
Thank you- Justin Pannell

---------- Forwarded message ---------
From: <OfficePrinter@aspendental.com>
Date: Mon, Jun 15, 2020, 13:20

Subject: Message from "PR112"

To: <justinlpannell@gmail.com>

This E-mail was sent from "PR112" (MP 402SPF).

Scan Date: 06.15.2020 13:20:16 (-0400)
Queries to: OfficePrinter @aspendental.com

SAV Global Management LLC

sav_ properties. llef@gmail com
267-281-3882

3406 Sorine Garden St Unit IR






EXHIBIT

C4

DocusSign Envelope ID: 074A55C8-AEFF-4828.0592-7550207C5FDC

RESIDENTIAL LEASE AGREEMENT

THIS LEASE AGREEMENT (hereinafter referred to as the “Agreement”) made and entered into this _15th day of
August. 2019 by and between SAV Global Management LLC whose address is 4218 Baltimore Ave., Philadelphia, PA 19104
(hereinafter referred to as “Landlord”) and Justin Pannell and Roberta Courts individually and collectively, (hercinafter
referred to as “Tenant™).

PERMISES RENTED: 3406 Spring Garden St., 1R, lying and situate in Philadclphia County, Philadelphia, PA, 19104.

1. TERM. Landlord leases to Tenant and Tenant leases from Landlord the above described Premises Rented for twelve
months, such term bcgiuning on August 18‘, 2019 at 2:00PM and ¢nding August 17', 2020 at 10:00AM.

The lease will automatically renew for a term of one year at the ending date unless Tenant or Landlord gives a Sixty (60)
day notice may or may not with a minimal of 5% rent increase.

2. RENT. The total rent for the term hereof is the sum of Twelve Thousand Six Hundred and 00 Dollars ($12,600.00)
payablc on the 18th day of cach month of the term, in cqual installments of One Thousand Fifty and 00 Dollars
($1,050.00). All such payments shall be made to SAV Global Management LLC on or before the due date and without
demand. Last month’s rent is due at signing of lease.

3. DAMAGE DEPOSIT. Tenant has deposited the sum of One Thousand Fifty and 00 Dollars ($1,050.00) to be paid in
full as security for any damage caused to the Premises during the term hereof. Such deposit shall be returned to Tenant,
without interest and less any set off’ for damages to the Premises upon the termination of this Agreement. One month
security deposit is due at signing of lease.

4. USE OF PREMISES. The Premises shall be used and occupied by Tenant and no part of the Premises shall be used at
any time during the term of this Agreement by Tenant for the purpose of carrying on any business, profession, or trade of
any kind, or for any purpose other than as a private swelling. Tenant shall not allow any other person, other than Tenant’s
immediate family or transient relatives and [riends who are guests of Tenanl, to use or occupy the Premises without first
obtaining Landlord’s written consent to such use. Tenant shall comply with any and all laws, ordinances, rules and orders
of any and all governmental or quasi-governmental authorities affecting the cleanliness, use, occupancy and preservation
of the Premises.

5. CONDITION OF PREMISES. Tenant stipulates, represents, and warrants that Tenant has examined the Premises, and
that they are at the time of this Lease in good order, repair, and in a safe, clean, and tenantable condition.

6. ASSIGNMENT AND SUB-LETTING. Tenant shall not assign this Agreement, or sub-let or grant any license to use
the Premises or any part thereof without the prior written consent of Landlord. Consent by Landlord to one such
assignment, sub-letting or license shall not be deemed to be a consent to any subsequent assignment, sub-letting or
license. Anassignment, sub-letting or license without the prior written consent of Landlord or an assignment or sub-letting
by operation of law shall be absolutely null and void and shall, at Landlord’s option, terminate this Agreement. Tenant
will be responsible for any monies for ads for sub-lease.

7. ALTERATIONS AND IMPROVEMENTS. Tenant shall make no alterations to the buildings or improvements on the
Premises or construct any building or make any other improvements on the Premises without the prior written consent of
Landlord. Any and all alterations, changes, and/or improvements built, constructed or placed on the Premises by Tenant
shall, unless otherwise provided by written agreement between Landlord and Tenant, be and become the property of
Landlord and remain on the Premises at the expiration or earlier termination of the agreement.

8. NON-DELIVERY OF POSSESSION. In the event Landlord cannot deliver possession of the Premises to Tenant upon
the commencement of the Lease term, through no fault of Landlord or its agents, then Landlard cr its agents shall have no
liahility, but the rental herein provided shall abate until possession is give. Landlord or its agents shall have thirty (30)
days in which to give po: ion, and if sion is tendered within such time, Tenant agrees to accept the demised
Premises and pay the rental herein provided from that date. In the event possession cannot be delivered within such time,
through no fault of Landlord or its agents, then this Agreement and all rights hereunder shall terminate.

9. HAZARDOUS MATERIALS. Tenant shall not keep on the Premises any item ofa dangerous, flammable or explosive
character that might unreasonably increase the danger of fire or explosion on the Premises or that might be considered
hazardous or extra hazardous by any responsible insurance company.

10. UTILITIES. Tenant shall be responsible for arranging for and paying for all Electric and Gas utility services required
on the Premises. Proof of such is due prior to move in.

11. MAINTENANCE AND REPAIR: RULES. Tenant will, at their sole expense, keep and maintain the Premises in good
and sanitary condition and repair during the term of this Agreement and any renewal thereof. Without limiting the
generality of the foregoing, Tenant shall:

a. Not ahetert l:)c sidewalks, courts, entry ways, stairs and/or halls, which shall be used for the purnoses of inoress
an{ ily;

Landlord Initials | ¢ 73 5 Page 1 of 10 Tenant Initi Jp / C






























PGW Exhibit 1

Page 1 of 1
Specific Service Agreement Statement of Account SA- 3747423223
Customer Name From Date To Date
JUSTIN PANNELL 3/31/2024 3/31/2026
Service Address Account Number S A Number Meter Rate/Class
757 S 20TH ST Apt 2R PHIL, PA 191461846 I 3747423223 2118974  GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
8/6/2025 BILL 242 R 7 0 0 0 8/29/2025 $0.00 $0.00 $0.00
9/4/2025 BILL 243 R 29 1 0.03 0 9/29/2025 $19.14 $19.14 $19.14
10/3/2025 LPC $0.28 $19.42 $19.42
10/3/2025 BILL 244 R 29 1 0.03 0 10/28/2025 $19.07 $38.49 $38.49
11/4/2025 BILL 244 R 30 0 0 167 12/1/2025 $17.47 $55.96 $55.96
12/4/2025 LPC $0.83 $56.79 $56.79
12/4/2025 BILL 245 R 32 1 0.03 556 12/31/2025 $19.16 $75.95 $75.95
1/6/2026 LPC $1.12 $77.07 $77.07
1/6/2026 BILL 245 R 31 0 0 937 1/30/2026 $18.68 $95.75 $95.75
2/4/2026 LPC $1.40 $97.15 $97.15
2/4/2026 BILL 246 R 31 1 0.03 1044 3/2/2026 $20.48 $117.63 $117.63
3/4/2026 LPC $1.71 $119.34 $119.34
3/4/2026 BILL 247 R 28 1 0.04 853 3/27/2026 $20.47 $139.81 $139.81
3/31/2026  LPCWVE ($3.11) $136.70 $136.70

Page 1of 1



PGW Exhibit 2

Page 1 of 3
Specific Service Agreement Statement of Account SA- 6311725860
Customer Name From Date To Date
JUSTIN PANNELL 7/23/2021 3/31/2026
Service Address Account Number S A Number Meter Rate/Class
3406 SPRING GARDEN ST Apt 1R PHIL, PA 191042072 || 6311725860 1767405  GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
8/5/2021 LPC $12.34 $895.21 $895.21
8/5/2021 BILL 6582 R 32 0 0 0 8/30/2021 $15.53 $910.74 $910.74
9/4/2021 LPC $12.57 $923.31 $923.31
9/4/2021 BILL 6582 R 30 0 0 0 9/29/2021 $15.53 $938.84 $938.84
10/6/2021 LPC $12.80 $951.64 $951.64
10/6/2021  BILL 6582 R 32 0 0 9 10/29/2021 $15.53 $967.17 $967.17
11/4/2021 LPC $13.03 $980.20 $980.20
11/4/2021  BILL 6582 R 29 0 0 114 12/1/2021 $15.53 $995.73 $995.73
12/7/2021 LPC $13.27 $1,009.00  $1,009.00
12/7/2021  BILL 6644 R 31 62 2 559 12/31/2021 $106.69 $1,115.69 $1,115.69
1/7/2022 LPC $14.87 $1,130.56 $1,130.56
1/7/2022 BILL 6726 R 33 82 2.48 678 2/2/2022 $164.48 $1,295.04  $1,295.04
2/5/2022 LPC $17.34 $1,312.38 $1,312.38
2/5/2022 BILL 6836 R 29 110 3.79 963 3/2/2022 $192.88 $1,505.26 $1,505.26
3/9/2022 LPC $20.23 $1,525.49 $1,525.49
3/9/2022 BILL 6933 R 32 97 3.03 746 4/1/2022 $187.40  $1,712.89 $1,712.89
4/7/2022 LPC $23.04 $1,735.93 $1,735.93
4/7/2022 BILL 6989 R 29 56 1.93 470 5/3/2022 $109.54  $1,845.47 $1,845.47
5/6/2022 LPC $24.68 $1,870.15 $1,870.15
5/6/2022 BILL 7006 R 29 17 0.59 270 6/1/2022 $42.32 $1,912.47 $1,912.47
6/7/2022 LPC $25.32 $1,937.79 $1,937.79
6/7/2022 BILL 7011 R 30 5 0.17 44 7/1/2022 $26.26 $1,964.05 $1,964.05
7/7/2022 LPC $25.71 $1,989.76 $1,989.76
7/7/2022 BILL 7011 R 32 0 0 0 8/1/2022 $16.02 $2,005.78 $2,005.78
7/27/2022 WNA2&S5 (52.11)  S$2,003.67 $2,003.67
8/5/2022 LPC $25.95 $2,029.62 $2,029.62
8/5/2022 BILL 7011 R 29 0 0 0 8/30/2022 $16.02 $2,045.64 $2,045.64

Page 1 0of 3



PGW Exhibit 2

Page 2 of 3

Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual :
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
9/3/2022 LPC $26.19 $2,071.83 $2,071.83
9/3/2022 BILL 7011 R 29 0 0 0 9/28/2022 $16.02 $2,087.85 $2,087.85
10/5/2022 LPC $26.43 $2,114.28 $2,114.28
10/5/2022  BILL 7017 R 32 6 0.19 49 10/28/2022 $27.26 $2,141.54  $2,141.54
11/2/2022 LPC $26.84 $2,168.38 $2,168.38
11/2/2022  BILL 7068 R 28 51 1.82 208 11/29/2022 $115.39 $2,283.77 $2,283.77
12/2/2022 LPC $28.57 $2,312.34 $2,312.34
12/2/2022  BILL 7105 R 30 37 1.23 427 12/29/2022 $91.33 $2,403.67 $2,403.67
1/4/2023 LPC $29.94 $2,433.61 $2,433.61
1/4/2023 BILL 7213 R 30 108 3.6 820 1/30/2023 $211.58 $2,645.19 $2,645.19
2/2/2023 LPC $33.12 $2,678.31 $2,678.31
2/2/2023 BILL 7285 R 32 72 2.25 682 2/28/2023 $172.82 $2,851.13 $2,851.13
3/4/2023 LPC $35.71 $2,886.84  $2,886.84
3/4/2023 BILL 7363 R 30 78 2.6 652 3/28/2023 $175.31 $3,062.15 $3,062.15
4/4/2023 LPC $38.34  $3,100.49 $3,100.49
4/4/2023 BILL 7423 R 29 60 2.07 572 4/28/2023 $108.02 $3,208.51 $3,208.51
5/4/2023 LPC $39.96 $3,248.47 $3,248.47
5/4/2023 BILL 7428 R 32 5 0.16 242 5/30/2023 $24.56 $3,273.03 $3,273.03
6/3/2023 LPC $40.33 $3,313.36 $3,313.36
6/3/2023 BILL 7430 R 30 2 0.07 85 6/28/2023 $19.03 $3,332.39 $3,332.39
7/4/2023 LPC $40.61 $3,373.00  $3,373.00
7/4/2023 BILL 7430 R 29 0 0 3 7/27/2023 $16.02 $3,389.02 $3,389.02
8/3/2023 LPC $40.85 $3,429.87 $3,429.87
8/3/2023 BILL 7430 R 32 0 0 0 8/28/2023 $16.02 $3,445.89 $3,445.89
9/2/2023 LPC $41.09 $3,486.98 $3,486.98
9/2/2023 BILL 7430 R 30 0 0 0 9/27/2023 $16.02 $3,503.00  $3,503.00
10/4/2023 LPC $41.33 $3,544.33 $3,544.33
10/4/2023  BILL 7430 R 32 0 0 18 10/27/2023 $16.02 $3,560.35 $3,560.35
11/2/2023 LPC $41.57 $3,601.92 $3,601.92
11/2/2023  BILL 7431 R 29 1 0.03 151 11/29/2023 $17.67 $3,619.59 $3,619.59
12/2/2023 LPC $41.84 $3,661.43 $3,661.43
12/2/2023  BILL 7496 R 30 65 2.17 540 12/28/2023 $99.95 $3,761.38 $3,761.38
1/3/2024 LPCWVE ($41.84) $3,719.54 $3,719.54
1/4/2024 BILL 7613 R 33 117 3.55 710 1/30/2024 $200.02 $3,919.56 $3,919.56
2/2/2024 BILL 7725 R 29 112 3.86 822 2/28/2024 $186.34 $4,105.90 $4,105.90

Page 2 of 3




PGW Exhibit 2

Page 3 of 3

Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual :

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance

3/2/2024 BILL 7823 Y 29 98 3.38 714 3/26/2024 $169.18 $4,275.08 $4,275.08
4/3/2024 BILL 7881 R 32 58 1.81 518 4/26/2024 $110.46 $4,385.54  $4,385.54
5/2/2024 BILL 7913 R 29 32 1.1 264 5/28/2024 $65.99 $4,451.53 $4,451.53
6/1/2024 BILL 7919 R 30 6 0.2 72 6/25/2024 $26.06 $4,477.59 $4,477.59
7/2/2024 BILL 7919 R 29 0 0 0 7/26/2024 $17.47 $4,495.06 $4,495.06
8/1/2024 BILL 7919 R 32 0 0 0 8/26/2024 $17.47 $4,512.53 $4,512.53
8/31/2024  BILL 7919 R 30 0 0 0 9/25/2024 $17.47 $4,530.00  $4,530.00
10/2/2024  BILL 7919 R 32 0 0 1 10/25/2024 $17.47 $4,547.47 $4,547.47
10/4/2024 CANB (517.47) $4,530.00  $4,530.00
10/4/2024  AUTOCN $0.00 $4,530.00 $4,530.00
10/4/2024  BILL 7919 R 3 0 0 0 10/29/2024 $0.00  $4,530.00  $4,530.00
2/28/2025 WO ($4,530.00) $0.00 $0.00
7/24/2025 REACT $4,530.00 $4,530.00 $4,530.00
7/29/2025  REXFER ($4,530.00) $0.00 $0.00

Page 3 of 3



PGW Exhibit 3
Page 1 of 2

Phlladelphla Gas Works P‘:w 800 W. Montgomery Ave., Philadelphia, PA 19122

Telephone: 215-787-1288

Telephone 215-787-1288
Fax 215-684-6996

July 25, 2025
Justin Pannell
1 Northcrest Court

Wheeling, WV 26003-4925 Account Number: ”
Service Address: 3406 Spring Garden St., 1r

Dear Justin Pannell,

On July 24, 2025, a dispute was filed with the Philadelphia Gas Works (PGW). In your dispute,
you stated that you have not occupied 3406 Spring Garden Street, 1f since August 2020.

A review of our records indicates you established service at 3406 Spring Garden Street, 1r on
August 18, 2019. However, there are no records of you requesting to discontinue service. The
gas service was finalized in your name as of September 01, 2024, which is the date when a
new applicant requested service.

PGW’s Tariff and PUC regulations require that a customer must provide at least seven (7) days’
notice prior to the date the service is to be cancelled. In the absence of notice, the customer is

responsible for the service as billed. PGW'’s position is that you are responsible for the service,
as billed, due to lack of prior notice.

PGW Tariff (5.5.A) Notice of discontinuance: Except where the provisions of the Utility
Service Tenants Rights Act apply, the Customer is required to give the Company at least seven
days’ notice to discontinue the supply of Gas specifying the date on which it is desired that
service be discontinued. In absence of notice, the Customer shall be responsible for services
rendered.

PUC Chapter 56 (56.16) Transfer of accounts: (a) A ratepayer who is about to vacate
premises supplied with utility service or who wishes to have service discontinued shall give at
least 7 days’ notice to the utility and a non-ratepayer occupant, specifying the date on which it is
desired that service be discontinued. In the absence of a notice, the ratepayer shall be
responsible for services rendered.

To assist you in your review of our findings, we are including the following documents:

1. A statement of account
2. Sections of PGW Tariff and PUC regulations
3. Ultility report

Generally, we recommend contacting the company to determine if you are eligible for a
payment arrangement. However, your account has been finalized and our position on finalized
accounts is payment in full.



PGW Exhibit 3

Page 2 of 2
\
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Phlladelphla Gas Works P‘,w 800 W. Montgomery Ave., Philadelphia, PA 19122

Telephone: 215-787-1288

Sincerely,

Mr. Soto
Dispute Resolution Unit

Additional information regarding the content in this letter can be obtained by calling or writing us at:
P.O Box 3500, Philadelphia, PA 19122 or Telephone #: 215-787-1288
Payments can be made by phone at 215-235-1000, online at www.pgworks.com, by mail to P.O. Box 11700,

Newark, NJ 07101 or any authorized payment center. Information regarding our authorized payment centers
is available upon request.

If you do not agree with this report, you may file an informal complaint with the Pennsylvania Public
Utility Commission to ensure preservation of your rights.

You can file an informal complaint at the following:
Telephone #: 1-800-692-7380
or
P.O. Box 3265, Harrisburg, Pa 17105-3265
or
http://www.puc.state.pa.us

When you file an informal complaint, the Public Utility Commission will need to know the following:

The name of the ratepayer (your name).

Your mailing address and, if different, the address at which service is provided.

Your account number.

The name of the utility with which you have the dispute.

A brief statement of the dispute.

Whether the utility has investigated and reported to you on the matter being disputed.
Whether the dispute has been the subject of the previous complaint filed with the Commission.
The date, if there is any, of proposed termination.

What would you like the Commission to do.

N>R WN =




PGW Exhibit 4
Page 1 of 8

*# Customer Contact: Service

SERV - Service :
800 - Residential General Service

11/01/2025

Herbert Wilder was here on a 36 C & C Field Shut Off order with Order # 12573232 , with a result of Completed
. with activities of [ Field Collections - NPSO CGI ), with comments of "NO ACCESS"

& toReviewGroup, tolser

Pricrity; ReviewGroup.. .| |

Pannell, Justin

3406 Spring Garden St,1r/Phila,Pa

Pannell, Justin




PGW Exhibit 4
Page 2 of 8

*# Customer Contact: Service

SERV - Service :
800 - Residential General Service
[ 06/02/2026

Andre Howard Jr was here on a 96 C & C Field Shut Off order with Order # 12979554 |, with a result of
Completed , with activities of [ Field Collections - NPS0O CGI ], with comments of "'cai"

_ & toReviewlEroup o lser
- Revewtrous. |||

Eriarity:

Pannell, Justin

3406 Spring Garden St,1r/Phila,Pa

Pannell, Justin




PGW Exhibit 4
Page 3 of 8

*# Customer Contact: Service

SERV - Service :
800 - Residential General Service
09/11/2028

Manuel Castillo was here on a 36 C & C Field Shut Off order with Order # 15007353 , with a result of Completed
. with activities of [ Field Collections - NPS0 CGI ), with comments of "no answer"'
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& Customer Contact: Billing

BILL - Biling
800 - Residential General Service

10/04/2028

CUSTOMER CONTACT [Database request) PRORATED the account to a T/0ff date of 3/1/24 and billed the e
account up to that date. See account nu'nbe_
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*# Customer Contact: Qa assist Csr

OFLR - Oa assist Csr
800 - Residential General Service
07/23/2029

(4 assist - COR called wanting to start service at a new address but there is a'W//0 for $4530.00 that is A
eligible to be reactivated. COR told CSR he maved from the previous address but there is no record of him ever
contacting PGW to stop the service. In order for him to have to curmet service he must agree to the 'W/0

being reactivated. If he agrees to it being reactivated he then open a dispute.
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*# Customer Contact: Turn On

SERD - Tum On
800 - Residential General Service

Applicant Justin Pannel_called to place service into his name at 757 S 20th Street 2R. GMI 6000
HH1. Per Experian Pass - [ssue turn-on order - No Deposit Required. Not Linked. Informed him that he has a

write off in the amount of 4530 that has to be reactived in order to move forward with turn on. Informed him that

if he agrees to reactivate that he can later dispute the charges. Applicant was very hesitant. Justin states that
he will contact previous
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Customer Contact: Turn On

SERD - Tum On
800 - Residential General Service
07/23/2029

landlord and then give us a call back.
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Customer Contact: Turn On

SERD - Tum On
800 - Residential General Service
07/24/2029

Turn On, 7/28/2025, 1600 - 2000 App want to dispute write off amount of $4530.00, app is statingin 2020 he
went through very difficult times, was on emergency during covid pandemic, and app was not on property ol
since 08/2020, and gas services were on and under his name until 2024, app is stating that he has proof of
everything. started new gas services at 757 § 20th St, 2R, for 07/28/2025 from 1600 to 2000. app satisfied.
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