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The chart below dictates which newspapers are necessary for each EDC. For example, an applicant that
wants to operate in FirstEnergy PA - Penn Power would need to run ads in both The Erie Times-News and the
Pittsburgh Post-Gazette. If the applicant is proposing to serve the entire Commonwealth, please file proof of
publication in all seven newspapers.

The only acceptable verification of this requirement is with Notarized Proofs of Publication, which may be
requested hom each newspaper and must be supplied to the Commission before the applicant is licensed.

Philadelphia
Daily News
or

Philadelphia
Inquirer

Erie

Times-

News

Harrisburg
Patriot-
News

Pittsburgh
Post-
Gazette

Scranton
Times-

Tribune

Johnstown

Williamsport I Tribune-
Sun-Gazette I Democrat

XCitizens’ Electric

Duquesne
First:Energy PA - Met
Ed

FirstEnergy PA -
Penelec

FirstEnergy PA - Penn
Power

FirstEnergy PA -West
Penn

X

X

X

X X

XX

X

x I x

X

XX X X

PECO

Pike

7

X

X

X

X

PPL

UGI

Wellsboro

X X

X

Entire
Commonwealth X X X X X X X

(Newspaper Publication Templates are provided at Appendices K and L)

13. SIGNATURE

Applicant:'

By'

Title

SoSo Energy Co
A4

'PrinciDal
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Appendix A

APPLICATION AFFIDAVIT

[Commonwealth/State] of a
EXt J, P/,-'

SS.

County of

M,.... Cc.g+b

the

Affiant, being duly [sworn/affirmed] according to law, deposes and says that:

ice ofAffiant) of So (Name of Applicant);]
eD

[He/she is

[That he/she is authorized to and does make this affidavit for said Applicant;]

That the Applicant herein has the
inancialdocumentation demonstra'

burden of producing information and supporting
fitness to be licensed as an electric generation

supplier pursuant to 66 Pa.C,S. § 2809 (b) and 52 Pa. Code § 54.37.

That the Applicant herein f}lfx}}{R (la,(+P&> has answered the questions on the application correctly,
truthfully. and completely and #rovided–supporting documentation as required.

That the Applicant herein d\rCtIA (Jn(tek> acknowledges that it is under a duty to update information
provided in answer to questionb on this application and contained in supporting documents.

That the Applicant
information provided
requested by the Commission.

acknowledges that it is under a duty to supplementhI

lis application and contained in supporting documents as

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief,
and that he/she expects said Applicant to be able to prove the same at hearing.

Sworn and subscribed before me this / gr day of 20 ed

Commonwealth of Pennsylvania . Notary Seat

EMANUEL J LOPEZ • Notary Public
Philadelphia County

My Commission Expires December 19, 2026
Commission Number 1411822

Signature of official administering oath

My ,„„mi„i,„ ,,pi„, /Z//7/2o2d-

21
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Appendix B

OPERATIONS AFFIDAVIT

[Commonwealth/State] of /g

Count,al PI;LJ,yd„
SS.

b?Affiant,ais-Rat:
' Cbth b?Office[He/she is thePr iBC-i

(Name of Applicant);]

being duly [sworn/affirmed] according to law,

of A#iant)of 3250 ew:“)7 Go

[That he/she is authorized to and does make this affidavit for said Applicant;]

herein, acknowledges that [Applicant] may have
the Public Utility Code of the Commonwealth of

Pennsylvania, Title 66 of the Pennsylvania Consolidated Statutes; or with other applicable statutes or
regulations including Emergency Orders which may be issued verbally or in writing during any emergency
situations that may unexpectedly develop from time to time in the course of doing business in Pennsylvania.

That yhrnh#$eh+eb cRS th pAKYI ? the Applicant
obljgatidns pursuant to this Application consistent with

,'!+s. Myth',That
financialtech

Applicant herein, asserts that [he/she/it] possesses the requisite
fitness to render electric service within the Commonwealth of

Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations and by
the decisions of the Pennsylvania Public Utility Commission.

ThaWaaC,ias %/Ag;ncant herein, certmes to #ie Commission that it is subject to , will pay
and 'inlthe pa3t has paid, the full amount of taxes imposed by Articles II and XI of the Act of March 4, 1971
(P.L. 6, No. 2), known as the Tax Reform Code of 1971, 72 P.S. §§ 7101 et seq.. and any tax imposed by
Chapter 28 of Title 66. The Applicant acknowledges that failure to pay such taxes or otherwise comply with the
taxation requirements of Chapter 28, shall be cause for the Commission to revoke the license of the Applicant.
The Applicant acknowledges that it shall report to the Commission its jurisdictional Gross Receipts and power
sales for ultimate consumption, for the previous year or as otherwise required by the Commission. The
Applicant also acknowledges that it is subject to 66 Pa.C.S. § 506 (relating to the inspection of facilities and
records)

As provided by 66 Pa.C.S. § 2810 (C)(6)(iv), Applicant, by filing of this application waives confidentiality with
respect to its state tax information in the possession of the Department of Revenue, regardless of the source
of the information, and shall consent to the Department of Revenue providing that information to the
Pennsylvania Public Utility Commission.

22
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Appendix B (Continued)

AF,rbY (ba+ S,S>b e
the Applicant herein

with 6-6 Pa.C.S. § 506, § 2807(c), § 2807(d)(2)
acknowledges that it has a statutory obligation to

§ 2809(b) and the standards and billing practices of
52 Pa. Code Chapter 56.

That the Applicant agrees to provide all consumer education materials and information in a timely manner as
requested by the Bureau of Public Liaison or other Commission bureaus. Materials and information requested
may be analyzed by the Commission to meet obligations under applicable sections of the law.

That the facts above set forth are true and correct/true and correct to the best of his/her knowledge,
information, and belief. n /-/ n.

Sworn and subscribed before me this / -'
L

day of 20&’I.

Commonwealth of Pennsylvania - Notary Seal
EMANUEL J LOPEZ - Notary Public

Philadelphia County
Ry Commission Expires December 19, 2026

Commission Number 1411822
Signature of official administering oath

My co,r,mi,sb, e,pires /Z/ / ?/’Zo zr

23
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COMMONWEALTH OF PENNSYLVANIA
Department of State
Bureau of Corporations and Charitable Organizations
PO Box 8722
Harrisburg, Pennsylvania 17105-8722
CERTIFICATE OF ORGANIZATION -
LIMITED LIABILITY COMPANY
Fee: $125

Pennsylvania Department of State

-FILED-
File #: 0015324845
Date Filed: 4/3/2026
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In compliance with the requirements of 15 Pa.C.S. S 8821 relating to certificate of organization), the undersigned
desiring to organize a limited liability company, hereby certifies that:

Limited Liability Company Type

Filing type Domestic Limited LiabIlity Company

Limited liability company subtype Limited Liability Company

Limited Liability Company Name

Entity name SoSo Energy CO

Effective Date

The filing shall be effective when filed with the Department of State

Registered Office

The address of this limited liability company's proposed registered office in this Commonwealth is
SOSO ENERGY CO
201 YORK RD
STE 1 PMB 542
JENK}NTOWN, PA 19046-3200
MONTGOMERY

Organizers

Name of individual or organization

Mpanda DaSilva Castelo SOSO ENERGY CO
201 YORK RD
STE 1 PMB 542
JENKINTOWN, PA 19046.3200

Additional provisions, if any

Additional provisions

[] I qualify for a veteran/reservist-owned small business fee exemption (see help)

Electronic Signature

IN TESTIMONY WHEREOF, the organizer(s) has (have) executed this Certificate of Organization.

Mpanda Dasilva Castelo 04/03/2026

Datea

Page 1 of 1
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Appendix C

foregoing application form for licensing within the Commonwealth of Pennsylvania as an Electric

Generation Supplier and all NON<;ONFIDENTIAL attachments have been served, as either a

hardcopy or a searchable PDF version on a cd-rom or a USB flash drive, upon the following:

Required of ALL Applicants regardless of operating as a supplier, broker, marketer, or aggregator.

Example
CERTIFICATE OF SERVICE

On this the 14 day of May 2026, 1 certify that a true and correct copy of the

Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2 West
Harrisburg, PA 17120

Office of Consumer Advocate
5th Floor, Forum Place
555 Walnut Street
Harrisburg, PA 17120

Office of Small Business Advocate
Forum Place
555 Walnut Street. 1 st Floor

Harrisburg, PA 17101

Citizens' Electric Company
ABn: EGS Coordination
1775 Industrial Boulevard
Lewisburg, PA 17837

FirstEnergy Pennsylvania Electric Company
Legal Department
341 White Pond Drive
Akron, OH 44320

Pike County Light & Power Company
C/O Corning Natural Gas Holding Corporation
Vice President – Energy Supply
330 West William Street
Corning, NY 14830

UGI Utilities. Inc.
Attn: Rates Dept. – Choice Coordinator
1 UGI Drive
Denver, PA 17517

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, PA 17120

Department of Revenue
Bureau of Compliance
PO Box 281230
Harrisburg, PA 17128-1230

Duquesne Light Company
Regulatory Affairs
411 Seventh Street, MD 16-:1

Pittsburgh, PA 15219

PECO Energy Company
Manager Energy Acquisition
2301 Market Street
Philadelphia, PA 19101-8699

PPL
Office of General Counsel
Attn: Kimberly A. Klock
Two North Ninth Street (GENTW3)
Allentown, PA 18101-1 179

Wellsboro Electric Company
Attn: EGS Coordination
33 Austin Street
P. O. Box 138
Wellsboro, PA 16901

MD€nJa SaTl–eB]–a
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SoSo Energy Co

Officer Information Sheet

Officer Name: Mpanda DaSitva Castelo

Title: Principal & Managing Member

Business Address: SoSo Energy Co 201 York Road, Suite 1-542 Jenkintown, PA 1 9046

Phone: (215) 970-0359

Email: Castelo@SoSoEnergyCo.com

Role & Responsibilities

As the Principal & Managing Member, b4panda Castelo is responsible for all operational,

financial, regulatory, and compliance functions ofSoSo Energy Co. Responsibilities
incLude:

• Oversight of aLI customer interactions, supplier engagements, and pricing requests

• Ensuring fuLL compLiance with Pennsylvania Public Utility Commission regulations

• Managing procurement strategy, usage data analysis, and contract facilitation

• Maintaining all internal controls, record retention, and customer authorization
processes

• Overseeing marketing practices to ensure transparency and ethical conduct

• Direct management of business operations, financial planning, and risk mitigation

Professional Background Summary

Mpanda Castelo brings over a decade of experience in energy, utility operations,

commercial account management, and regulatory engagement. His background includes:

@ Managinga $20M425M enterprise portfolio at PECO

+ Leading$30M+ grid modernization, DER, and interconnection projects

e Serving as primary liaison tO municipal governments and regulatoFy bodies

• Directing UAT and compliance-driven system implementations (Oracle CC&B)

e Delivering 98–1 00% retention and 1 10–1 50% YoY sales performance

• Managing 40+ large customer projects annually
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• Recognized with President’s Club, Distinguished Rating, and multiple performance
awards

This experience demonstrates strong technical fitness, regulatory understanding, and

operational competence required for energy brokerage activities.

Education

• MBA, Cleveland State University

• B.S. Marketing, West Chester University

Certifications

• Certified Energy Manager (CEM)

• Project Management Professional(PMP)

• DaLe Carnegie - High Impact Presentations

• Wilson Learning–Consultative Sales

Ownership Interest

Mpanda DaSilva Caste to is the 100% owner and sole member of SoSo Energy Co, with full

managerial authority and operational control.

Attestation

I certify that the information provided in this Officer Information Sheet is true, accurate,

and complete to the best of my knowledge.

SoSo Energy Co

Mpanda DIS@ Castelo, Principal & Managing Member

Date:
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Oversight & Compliance Narrative

SoSo Energy Co maintains a structured oversight and compliance framework designed to
ensure that all brokerage activities are conducted ethically, transparently, and in full
alignment with Pennsylvania Public Utility Commission (PUC) regulations. As a

single-member LLC, all operational, regulatory, and compliance responsibilities are

overseen directly by Mpanda DaSilva Castelo, Principal & Managing Member, who brings
nearly 20 years of experience in utility operations, regulatory engagement, customer

portfoLio management, and large-scale project oversight.

1 . Governance & Internal Oversight

AIL business decisions, customer interactions, supplier engagements, and regulatory filings

are managed by the Principal. Oversight responsibilities incLude:

•

e

•

Ensuring adherence to all PUC marketing and ethical standards

Reviewing and approving all customer communications and proposals

Maintaining accurate records of customer authorizations, pricing requests, and
contract documentation

e Monitoring supplier interactions to ensure neutrality and transparency

e Overseeing compliance training and process adherence

This centraLized oversight model ensures consistency, accountability, and full regulatory

alignment.

2. Compliance Controls & Procedures

SoSo Energy Go has established internal controls to ensure compliance with all applicable
PUC requirements, including:

, Letters of Authorization (LOAs): Required before accessing customer usage data
or submitting pricing requests

e

e

•

Record Retention: ALI contracts, LOAs, pricing requests, and customer
communications are securely stored and retained per PUC guidelines

Disclosure Requirements: Customers receive clear, accurate, and non-misLeading

information regarding rates, terms, supplier roles, and the broker’s role

No Slamming Policy: No customer wiLL be enroILed or switched without expLicit
written authorization
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• Complaint Handling: All customer concerns are documented, investigated, and

resolved promptly, with escalation to suppliers when appropriate

• Supplier-Agnostic Practices: Recommendations are based soleLy on customer
needs, not supplier incentives

3. Ethical Marketing & Customer Protection

Marketing activities follow a strict compliance-first approach:

No residential marketing

e No door-to-doorsoLicitation

• No robocalls ormasstelemarketing

• No misrepresentation of savings, rates, or supplier relationships

• No statements impLyingutitity affiliation

• All outreach is targeted to commercial, industrial, municipal, and agency customers
onLy

Customers are provided with transparent comparisons, clear explanations of contract
terms, and support throughout the procurement process.

4. Operational Competence & Regulatory Experience

The Principal’s background includes:

• Managing$20M–$25M enterprise portfolios at PECO

• Leading $30M+ grid modernization, DER, and interconnection projects

• Serving as liaison to municipal governments and regulatory bodies

• DirectingUATand compliance-driven system implementations

• Handling complex escalations, outage coordination, and policy interpretation

This experience ensures that SoSo Energy Co operates with a deep understanding of

reguLatory expectations, customer protections, and industry best practices.

5. Data Security & Confidentiality

SoSo Energy Co maintains strict data-handling protocols:

• Secure storage of customer information
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• Limited accesstosensitivedata

• Use of encrypted systems for document retention

• No sharing of customer information without authorization

These controls ensure compliance with PUC privacy and data-security expectations.

6. Ongoing Compliance Monitoring

SoSo Energy Co continuously monitors:

• PUC regulatoryupdates

• Supplier rule changes

• Market conditions

• Ethical marketingstandards

• Customer feedbackand complaint trends

Adjustments to internal processes are made proactively to maintain full compliance.

Summary

SoSo Energy Co maintains a robust oversight and compliance structure centered on

transparency, ethical conduct, and strict adherence to Pennsylvania Public Utility

Commission requirements. With direct oversight by an experienced energy professional
and well-defined internal controls, the company is fully equipped to operate responsibly

and compliantly as an Electric Generation Supplier Broker/Marketer in the Commonwealth

of Pennsylvania.
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SoSo Energy Co - Marketing Plan / Marketing Method

SoSo Energy Co will utilize a targeted, relationship-driven, and compliance-aligned
marketing approach focused exclusiveLy on commercial, industrial, municipal, and agency

customers within the Commonwealth of Pennsylvania. All marketing activities will adhere

strictly to Pennsylvania Public Utility Commission regulations, including requirements
reLated to transparency, ethical conduct, customer discLosures, and prohibitions on

slamming or deceptive practices.

1. Target Market

SoSa Energy Co wiLI market services onLy to the following customer cLasses:

• Large Commercial & Industrial

• MunicipaLand Governmental Accounts

• Mid-MarketCommercial

• Small Commercial (as applicable)

SoSo Energy Co will not market to residential customers.

2. Marketing Channels

Marketing will be conducted through non-mass-market, business-to-business channels,

including:

© Direct outreach to commercial and municipal decision-makers

• Professional networkingand industry associations

• Referralsfrom existing business relationships

, Participation in energy, municipal, and commercial development events

, Website informationaLcontent (non-solicitation, educational only)

8 Email and phone outreach tO qualified commercial prospects

No door-to-door residential marketing, telemarketing to consumers, or mass advertising

will be used.

3. Marketing Method

SoSo Energy Co wiLL use a consuLtative, education-first approach that emphasizes
transparent..,yp data_driven anaLysisJ and customer empowerment. The marketing method
includes:
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• Reviewing customer usage data (with proper authorization)

• Providingctear explanations of procurement options

• Presentingsupplier pricing in a transparent, side-by-side format

• Offering unbiased recommendations based on customer needs

• Ensuring all disclosures required by the PUC are provided prior to any authorization
or contract executIon

All marketing communications will clearly identify SoSo Energy Co as a Broker/Marketer

that does not take titLe to electricity.

4. Compliance Controls

To ensure full compliance with PUC regulations, SoSo Energy Co wiLL:

• Maintain written records of all customer interactions

• Use standardized, PUC-compliant scripts and discLosures

• Obtain Letters of Authorization (LOAs) before requesting usage data

• Retain all marketing materials for Commission review

, Provide customers with clear, accurate, and non-misleadinginformation

• Avoid any statements that could be interpreted as utility affiliation

• Ensure all employees and contractors receive compliance training

5. Customer Protection

SoSo Energy Co will:

+ Clearly explain contract terms, renewal dates, and supplier responsibilities

+ Provide customers with contact information for questions or concerns

e Assist customers in resolving suppLier iSSues when appropriate

• Maintain a process for handling complaints promptLy and professionaLLY

6. No Deceptive or High-Pressure Practices

SoSo Energy Co will not engage in:

e Misrepresentation of rates, savings, or suppLier reLationships

• High-pressuresalestactics
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• Door-to-door residentiaLsolicitation

• Automated robocaILs

• Any form of slamming or unauthorized switching

7. Summary

The marketing plan for SoSo Energy Co is built on professionalism, transparency, and
reguLatory compliance. The company wiLL use targeted, reLationship-based outreach to
commercial and municipal customers, supported by cLear communication, ethical
practices, and strict adherence to all Pennsylvania PubLic UtiLity Commission
requirements.
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Electric Services Description

SoSo Energy Co will operate exclusively as an Electric Generation Supplier (EGS)

Broker/Marketer. The company will not take title to electricity, will not bill customers for

electric supply, and will not assume financial responsibility for customer energy charges.

SoSo Energy Co will assist commercial and industrial customers in evaluating competitive
electric supply options, obtaining pricing from licensed EGS suppliers, and faciLitating the
supplier selection and contracting process. ALI supply agreernents wiLL be executed directly
between customers and licensed EGS suppliers, and all billing and delivery functions will
remain with the seLected suppLier and the Local ELectric Distribution Company.
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