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BEFORE THE PENNSYLVANIA PUBLIC UTILITY 

COMMISSION 

Application of: 
True Companions LLC 

Docket No.: A-2026-3061885 

AMENDMENT TO APPLICATION 

Request to Amend Authority to Paratransit Service 

True Companions LLC, by and through its authorized representative, Thomas Morrin, respectfully 

submits this Amendment to its pending application before the Pennsylvania Public Utility 

Commission under Docket No. A-2026-3061885. 

The Applicant hereby requests to amend its pending application from Motor Contract Carrier of 

Passengers authority to Paratransit Service authority. 

This amendment is submitted following clarification received from Commission staff regarding 

the operational limitations of Contract Carrier authority and the suitability of Paratransit authority 

for the Applicant’s intended transportation model. 

True Companions LLC intends to provide non-emergency, wheelchair-accessible paratransit 

transportation services for individuals requiring mobility assistance, including elderly passengers, 

wheelchair users, and individuals requiring transportation to and from medical appointments, 

rehabilitation services, healthcare facilities, and related destinations. 

The Applicant understands that Paratransit authority is more appropriate for its intended service 

model because the business is not seeking to operate solely for one designated contract entity, but 

rather to provide structured wheelchair-accessible transportation services within an approved 

service territory. 

Revised Service Territory 

The Applicant hereby amends its proposed service territory to the following counties within the 

Commonwealth of Pennsylvania: 

• Philadelphia County  
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• Delaware County  

The Applicant confirms that trips will originate from Philadelphia County and Delaware County 

and may proceed to points within the Commonwealth of Pennsylvania, including return 

transportation, consistent with the scope of Paratransit authority. 

The Applicant withdraws Montgomery County, Chester County, and Bucks County from the 

proposed operating territory for purposes of this amendment. 

Revised Service Description 

True Companions LLC seeks authority to provide non-emergency wheelchair-accessible 

paratransit transportation services originating in Philadelphia County and Delaware County, 

Pennsylvania, to points within Pennsylvania and return. 

The service will be pre-arranged and designed to support passengers requiring assisted 

transportation, including wheelchair-bound individuals and persons with mobility limitations. 

Operational Readiness 

The Applicant confirms that its operational model remains focused on safe, reliable, and compliant 

transportation. The Applicant will maintain appropriate driver qualification standards, vehicle 

safety procedures, recordkeeping practices, and insurance compliance as required by the 

Commission. 

The Applicant further understands that required insurance filings, including any applicable Form 

E filing, must be submitted by the insurance carrier directly to the Commission before operations 

may commence. 

Request 

Based on the foregoing, True Companions LLC respectfully requests that the Commission accept 

this amendment and continue processing the application under Paratransit Service authority with 

the revised territory of Philadelphia County and Delaware County. 
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VERIFICATION 

I, Thomas Morrin, hereby state that the facts above set forth are true and correct to the best of my 

knowledge, information, and belief, and that I expect to be able to prove the same at a hearing held 

in this matter. I understand that the statements herein are made subject to the penalties of 18 
Pa.C.S. § 4904 relating to unsworn falsification to authorities. 

Date: __________________________ 

Signature: __________________________ 

Name: Thomas Morrin 

Title: Owner / Authorized Representative 

Company: True Companions LLC 
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STATEMENT OF SERVICE NEED 

True Companions LLC respectfully submits this Statement of Service Need in support of its 
amended application for Paratransit Service authority under Docket No. A-2026-3061885. 

The Applicant seeks authority to provide non-emergency, wheelchair-accessible paratransit 
transportation services originating within Philadelphia County and Delaware County, 
Pennsylvania, to points within the Commonwealth of Pennsylvania and return. 

The requested authority is intended to address the transportation needs of individuals requiring 
mobility assistance and structured non-emergency transportation services, including: 

• Elderly individuals  

• Wheelchair-bound passengers  

• Mobility-impaired persons  

• Individuals requiring transportation to medical appointments, rehabilitation services, 
healthcare facilities, and related care destinations  

The Applicant has identified a need for reliable and professionally coordinated transportation 
services within the proposed territory, particularly for passengers requiring wheelchair-accessible 
transportation and mobility support. 

True Companions LLC’s proposed operations are designed to support healthcare-related 
transportation needs through pre-arranged, organized, and safety-focused transportation services 
consistent with the operational framework of Paratransit authority. 

The Applicant further submits that approval of the requested authority will enhance the availability 
of mobility-assisted transportation services within the proposed service territory and support 
individuals who require dependable transportation access for healthcare and related essential 
services. 

Accordingly, True Companions LLC respectfully requests that the Commission consider this 
demonstrated service need in support of the Applicant’s amended request for Paratransit authority. 

Date: __________________________ 

Signature: __________________________ 

Name: Thomas Morrin 

Title: Owner / Authorized Representative 

Company: True Companions LLC 
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